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TOM TAT

Muc tiéu: Xac dinh cac nang luc cdt 161 cua diéu dudng trudng trong thuc hanh quan
ly va mirc d6 thé hién cua timg ning luc.

Phwong phdp nghién ciru: Tong quan tai liéu tir PubMed, Google Scholar va céc trang
hoc thuat, phan tich theo Chuong trinh k¥ nang danh gia (Critical Appraisal Skills
Programme-CASP).

Két qua: 21 bal béo nghién ctru dap mg tiéu chi chon, xac dinh 6 nhom nang luc quan
ly chinh bao gom (1) kién thuc v€ moi truong chdm soc stre khoe, (2) sy chuyén
nghiép, (3) giao tiép va xay dung mdi quan hé, (4) phat trién tu duy, (5) lanh dao, (6)
quan ly tai chinh. Nghién ctru tai Viét Nam cho thay DDT thé hién t6t nhat & nang luc
ve€ quan Iy moi truong cham soc stre khoe, nhung han ché trong quén 1y tai chinh. Trong
khi do cac nghién ctru qudc t& nhdn manh vai tro quan trong cta ning lyc ldnh dao,
giao tiép, xay dung mdi quan hé va quan ly tai chinh.

Két lugn: Sau nhém nang lyc cot 15 cua DDT da dugc xac dinh trong cac hé thong
cham soc strc khoe. Piéu dudng trudng can phat trién dong déu cac nang luc quan 1y,
dic biét chli trong nang cao k¥ nang 1anh dao va quan 1y tai chinh dé thich ing véi yéu
cau ngdy cang cao cia hé thong cham séc sitrc khoe.

Tir khéa: Nang luc, quan 1y, diéu dudng truong, quan 1y diéu dudng.

ABSTRACT

Objective: To identify the core competencies of head nurses in management practice
and assess the level of proficiency in each competency.

Methodology: A literature review was conducted using sources from PubMed, Google
Scholar, and academic websites, analyzed according to the Critical Appraisal Skills
Programme (CASP).

Results: A total of 21 research articles met the selection criteria, identifying six key
nursing management competencies: (1) knowledge of the healthcare environment, (2)
professionalism, (3) communication and relationship-building, (4) critical thinking
development, (5) leadership, and (6) financial management. Studies in Vietnam
showed that head nurses demonstrated the highest competency in managing the
healthcare environment but had limitations in financial management. In contrast,
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international studies emphasized the critical role of leadership, communication,
relationship-building, and financial management.

Conclusion: The six core competencies of head nurses have been identified in
healthcare systems. Head nurses should develop these management skills
comprehensively, with a particular focus on enhancing leadership and financial
management capabilities to meet the increasing demands of healthcare systems.
Keywords: Competency, management, head nurse, nursing manager.

1. PAT VAN PE

Sy gia ting nhu cau cham soc strc khoe va moi truong y té khong ngimg thay doi dit
ra trach nhiém 16n cho cic nha quan 1y diéu dudng trong viéc nang cao su hai 1ong cta
ngudi bénh va nhan vién [11]. Piéu dudng truong (PDT) khoa déng vai tro then chét
trong quan ly dich vy, 1ap ké hoach, lanh dao 1am sang va duy tri lién két gitra nhi¢m
vu hanh chinh véi thyc hanh diéu dudng [10,12]. Ho chiu trach nhi¢m dam bao doi ngii
diéu dudng co6 du trinh d6 dé thuc hién cong viéc, dong thoi quan 1y hiéu qua hoat dong
chdm soc bénh nhan 24/7 (Thong tu 32/TT-BYT). Day ciing la vi tri quan ly phtre tap
nhat trong h¢ thong y té [12], véi phong cach lanh dao c6 anh hudng dang ké dén ty 18
luan chuyén nhan vién va chat luong cham soc [11]. Vi vay, DDT khoa can phat trién
cac ning luc thiét yéu de dam bao hiéu suét hoat dong [22], bao gbém lanh dao, sang
tao, chuyén mon, giao tiép hiéu qua va dao dic nghé nghiép theo khung ning lyc cia
Hoi Piéu dudng Hoa Ky [17].

Nhiéu nghién ctru da danh gia ning luc 1anh dao va quan 1y cta diéu dudng, trong do
cong cu danh gia cua Chase dugc sir dung rong rai tai Viét Nam. Két qua chi ra sau
nhom nang lyc chinh: chuyén mén, quan ly nhan sy, tu duy, lanh dao va quan ly tai
chinh, v&i1 ndng luc chuyén moén cao nhat va quan 1y tai chinh thap nhat [12,14]. Ngoai
ra, cac nghién ctru cling nhin manh tAm quan trong cua giao tiép, giai quyét xung dot,
ra quyet dinh va quan 1y nhom [15]. Két qua tai Viét Nam tuong dong voi nghién ctru
quéc té, khi quan 1y chuyén mon 13 thé manh, con quan 1y tai chinh 13 diém yéu nhat
[2-5,8].

Trudc thyc trang nay, can nang cao nang lyc quan ly cua DDT khoa thong qua dao tao,
huéng dan va hd trg phat trién chuyén moén. Tong quan tai liéu nay nham xac dinh céc
nhom nang lyc cbt 16i, tir 46 dé xuat giai phap cai thién k¥ ning quan 1y, dam bao chat
luwong va an toan trong cham so¢ bénh nhan.

2. PHUONG PHAP

Nghién ctru nay ap dung phuong phap tong quan hé thong, tong hop cac nghién ctru
trong va ngoai nudc lién quan dén ning lyc quan 1y cta diéu dudng trudong (BPDT),
dugc phan tich theo Chuong trinh Panh gia Ky nang Phé binh (CASP). Ti€u chi lya
chon bao gém cac bai bao, sach va tai liéu hoc thuat bﬁng tiéng Viét hoac tiéng Anh,
dugc xudt ban tir nim 2014 dén 2024, voi thiét ké nghién ctru dinh lugng hodc dinh
tinh. D6i twong nghién ctru 1a didu dudng quan 1y cham soc.

Dit lidu duoc thu thap tir PubMed, Google Science va céc trang web hoc thuat. Mdi
nghién ctru dugc danh gia theo thiét ké, c& mau, muc tiéu, két qua, gidi han va mac do



nghién ctru. Hai céu hoi chinh dugc dat ra: (1) Nhitng nang luc quan ly 6t 16i cia DDT
trong moi truong thue hanh la gi? (2) Murc do thé hién ctia cac nang luc nay ra sao?
Ban déu, c6 25 bai bao dugc tong hop, nhung sau khi sang loc theo CASP, 4 bai khong
dap g tiéu chi nén bi loai, con lai 21 bai tap trung vao nang luc quan ly cua BDT (So
do 2.1).

Tim kiém bai viét trong co sé dir liéu dién tir
Pudmed, Google Scholar, Medline, Cochrane va Tap chi
v
Tdng s tim dwoc 25 bai nghién
Ning lyc quan 1y diéu dudng truong khoa
21 bai nghién ctru duoc chon

04 bai khong dat ti€u chi chon

So dd 2.1. Két qua tim kiém tai liéu

3. KETQUA ‘ o
Phan tich 21 nghién ctru, gdm 8 nghién ctru tai Viét Nam va 13 nghién ctru quoc te,
d4 xac dinh sdu nhom ning lyc ¢t 16i cta diéu dudng trudng (BDT): (1) Kién thirc
vé méi trudng cham soc strc khoe, (2) Su chuyén nghiép, (3) Giao tiép va xay dung
moi quan hé, (4) Phat trién tu duy, (5) Nang luc lanh dao, va (6) K§ niang quan 1y tai
chinh (Bang 3.1).

Bang 3.1. Tong hop cac nghién ctru ning lyc DT khoa (n = 21)

Kién Giao ,
thitc v& tigpva | oL Quin
< X a n Chuyén . ., | trién | LAnh N
Nang luc cot 161 moi " | quanly ly tai
\ nghiép Z. tu | dao .
truong moi duy chinh
CSSK quan h¢
Nguyén et al. (2022) [8] 1 1 1 1
Pham et al. (2022) [4] 1 1 1 1 1 1
Ngoc & Ta (2021) [1] 1 1 1 1
Duong & Lé (2019) [6] 1 1 1 1
Lé (2024) [3] 1 1 1 1 1
Nguyén (2020) [2] 1 1 1 1 1 1
Lé (2023) [5] 1 1 1 1 1 1
Nguyén et al. (2023) [7] 1 1 1 1 1
Garcia et al. (2020) [15] 1 1 1 1 1 1
Garcia et al. (2021) [16] 1 1 1 1 1 1
Hult et al. (2023) [18] 1 1 1 1 1 1
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Két qua & bang tong hop cac nghién ctru vé ning luc cua diéu dudng truong khoa
(PDT) cho thiy su nhit quan giita cac nghién ciru trong va ngoai nudc vé sdu nhom
nang lyc cdt 18i. TAt ca cac nghién ctiru déu xac nhan réng PDT can co kién thirc vé
mo1 truong cham soc stre khoe, chuyén nghiép, giao tiép va quan ly m01 quan h¢, phat
trién tu duy, lanh dao, va quan ly tai chinh. Cac nghién ctru quéc té nhan manh tdm
quan trong ctia nang luc lanh dao, giao tiép va quan 1y tai chinh, trong khi cac nghién
ctru tai Viét Nam cho thdy quan 1y méi truong chiam soc strc khoe 1a diém manh nhat
cua DDT.

Nghién ctru tai Viét Nam: Nhin chung, DDT c6 nang luc chuyén moén va quan ly con
nguoi cao nhat, nhung quan 1y tai chinh van 1a diém yéu [3.8]. Nghién ctru quoc té:
Tap trung nhiéu vao quan 1y tai chinh, lanh dao va giao tiép, phan anh xu huodng dao
tao va thuc hanh quan 1y chuyén nghiép tai cac qudc gia cé hé théng y té phat trién
[15,16].

Su khac biét gitra cac nghién ctru trong nudc. Mot s6 nghién ciru trong nude ghi nhan
DBDT khoa tai bénh vién cong c6 nang lyc chuyén moén cao hon bénh vién tu nhan,
nhung nang lyc quan 1y tai chinh ¢ ca hai nhom déu chua dat muc t6i wu [3]. Cac yéu
t6 nhu tuyén bénh vién (trung uong, tinh, huyén) va thoi gian gitr chirc vu c6 moi quan
hé chit ché véi muc d6 phat trién ning luc quan 1y [4,5].

4. BANLUAN

Niing lwe quan ly diéu duéng trudng tai Viét Nam va trén thé gioi

Céc nghién ctru tai Viét Nam cho théy PDT khoa thé hién manh nhat & nang luc quan
ly méi trudng cham soc stc khoe, trong khi quan 1y tai chinh 1a diém yéu nhat [4,8].
Diéu nay phan anh thyc trang dao tao va thuc hanh tai cac bénh vién trong nudc, noi
PDT tap trung vao chuyén mon va diéu hanh cong viéc hang ngay nhung it dugc trang
bi k¥ nang tai chinh [3].
Tuong tu, nghién ctru cua Nguyén Thi Lé Xuan va cong sy [8] tai Bénh vién Quéc té
Hoan My Vinh — Nghé An cho thay PDT danh gi4 kién thtrc vé méi truong cham soc
4




sttc khoe 13 quan trong nhat (diém trung binh 3.68), trong khi quan 1y tai chinh c6 diém
thap nhat (3.32). Két qua ctia Pham Thi Thu Hién va cong su [4] tai cac bénh vién tinh
Thai Binh ciing phan anh diéu nay, véi ning luc chuyén mon cao nhét (4.06 + 0.57) va
quan 1y tai chinh yéu nhét (3.56 + 0.84).

Nghién ctru cia Nguyén Vin Dira [2] ciing cho thdy PDT dat diém cao nhit vé ning
lwc chuyén mén (3.4 + 0.4) nhung quan 1y tai chinh lai thap hon dang ké (3.3). Ty 1¢
PDT c6 di ning luc quan 1y chung chi dat 57.4%, cho thay can tiép tuc dao tao va boi
dudng vé kién thic va k§ ning quan 1y diéu dudng [1].

Céc nghién ctru qudc té ciing nhin manh tdm quan trong cta ning lyc 1anh dao, giao
tiép va quan 1y tai chinh trong quan 1y diéu dudng [15,16]. Garcia va cong su [15] xac
dinh tdm nang lyc cot 16i cuia PDT, bao gdm: ra quyét dinh, quan 1y mdi quan hé, k¥
nang giao tiép, lang nghe, lanh dao, quan 1y xung dot, nguyén tic dao durc, va k ning
hop tac nhom. Gonzdlez va cong su [16] phan tich 392 nang luc tir 76 nghién ctru va
nhom thanh 53 ning luc chinh, trong d6 giao tiép va tai chinh 13 hai nang luc duoc dé
cao nhat.

Tac dong cua phong cach lanh dao va quan ly tai chinh

Phong cach lanh dao cua PDT c6 anh hudng 16n dén ty 1& ludn chuyén nhéan vién va
chét luong cham soc bénh nhan [11]. Nghién ctru ctia Hult va cong su [17] cho thay
phong céch lanh dao chuyén ddi c6 tac dong tich cuc dén hiéu suét 1am viéc cta nhan
vién diéu dudng. Choi va cong sy [13] ciing chi ra ring giao tiép, phdi hop va bao vé
nhan vién 1a cic yéu td quan trong quyét dinh sy hai long cong viéc va giam ¥ dinh
nghi viéc cia nhan vién.

Quan 1y tai chinh tiép tuc 1a diém yéu can dugc khic phuc. Abebe va cong su [9] tai
Ethiopia nhin manh rang sy tham gia ctia DDT vao qu4 trinh ra quyét dinh tai chinh
c6 lién quan tich cuc dén hiéu qua 1am viée. Tai Trung Qudc, Wang va Zhang [23] xay
dung m6 hinh ning lyc ctia PDT, trong d6 quan 1y tai chinh 12 mot yéu té quan trong
dé dam bao tinh bén viing cua cac bénh vién da khoa.

Nhirng han ché trong nghién ctru va hwéng phat trién

Mic du cac nghién ciru da x4c dinh rd cac nhom ning lyc quan trong ciia DDT, van
con mot sd han ché can xem xét. Pau tién, pham vi nghién ctru chu yéu tap trung vao
cac bénh vién cong, chua phan 4nh dr:iy du bdi canh cua bénh vién tu nhan hodc quéc
té. Thir hai, phuwong phap danh gia niang lyc khac nhau gitta cac nghién ctru c6 thé dan
dén két qua khong dong nhét. Cudi cung, phan 16n nghién ctru chi tip trung vao danh

gia hién trang ma chua dé xuat cu thé cac chién lugc dao tao va cai thién nang lyc BDDT.
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Dé nang cao ning luc quan 1y cia DDT, can ¢ cac chuong trinh do tao chuyén sau
vé lanh dao va quan 1y tai chinh, két hop véi cac phuong phap giam sat va h trg phat
trién nghé nghiép. Pong thoi, viée chuan hoa cong cu danh gia ning luc s& giup so sanh
va tong hop két qua nghién ctiru mét cach chinh xac hon, tir 46 xay dung cac chinh sach
dao tao hi¢u qua hon cho BDT trong tuong lai.

5. KET LUAN VA KHUYEN NGHI

Téng quan 21 bai bao nghién ctru, bao gém 8 nghién ctru trong nudc va 13 nghién ciru
quoc te da xac dinh sau nhém nang luc cdt 161 cta diéu dudng trudong khoa: (1) Kién
thirc vé moi truong cham soc stre khoe, (2) Su chuyén nghiép, (3) Giao tiép va xdy
dung mbi quan h¢, (4) Phat trién tu duy, (5) Nang luc lanh dao, va (6) Ky nang quan
1y tai chinh. Két qua cho thay diéu dudng trudng tai Viét Nam c6 thé manh trong quan
1y méi truong cham soc st khoe nhung con han ché vé quan 1y tai chinh. Nguoc lai,
cac nghién ctru qubc té nhan manh tim quan trong ciia nang luc lanh dao, giao tiép va
quan 1y tai chinh trong thuc hanh quan 1y diéu dudng.

.Tir két qua nghién ctru, ching t6i khuyén nghi:

« Nang cao dao tao va bdi dudng ning luc quan 1y: Cac chuong trinh dao tao can
tap trung cai thién ky nang quan ly tai chinh va lanh dao, giap diéu dudng trudng
dap img t6t hon y€u céu ngay cang cao cua h¢ thng y te

o Thuc day phat trién k¥ nang giao tlep va xay dung rn01 quan hé: Piéu dudng
truong can dugce dao tao vé giao tiép hidu qua, giai quyét xung dot va xay dung
mdi quan hé trong moi trudng 1am viéc.

« Ap dung mé hinh quén 1y hién dai: Hoc hoi tir cac nghién ctru quéc té dé ap dung
cac mo hinh quan 1y tién tién, nang cao hiéu suat 1am viéc va chat luong chim
soc ngudi bénh.

« HO tro va giam sat ning lyc quan 1y: Cac bénh vién va co so y té can c6 co ché
giam sat, danh gia va hd tro diéu dudng trudng trong qué trinh phat trién niang
lyc quan ly.
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TOM TAT

Muc tiéu: Mo ta thyuc trang kién thtrc vé phong ngira chuin cta diéu dudng vién tai Bénh vién
Phéi Hung Yén nam 2024 va phan tich mot sé yéu t6 lién quan.

Poi twong va phwong phap: Nghién ctru mo ta ¢t ngang c6 phan tich dugc thuc hién trén 49
diéu dudng vién thudc cac khoa 1am sang tai Bénh vién Phoi Hung Yén tir thang 8 dén thang 12 nam
2024. Dir liéu dugc thu thap thong qua bd cau hoi danh gia kién thirc phong ngira chuan va phén tich
bang phan mém SPSS 20.0.

Két qua: Ty 18 diéu dudng dat kién thic vé phong ngira chuan 1a 77,7%. Trong d6, 18,4% dat
muc cao, 59,2% muc trung binh, 12,2% muc thép va 10,2% mirc rat thép. Diéu dudng co6 trinh d¢ dai
hoc va sau dai hoc c6 kha nang dat kién thirc cao hon so v&i nhom c6 trinh do cao dfmg/trung cép
(OR = 5,77, p = 0,014). Ngoai ra, diéu dudng di tham gia dao tao vé phong ngira chuan co kién thirc
dat cao hon nhém chua dugc dao tao (OR = 5,75, p=0,001).

Két luan: Kién thirc vé& phong ngira chuan cta diéu dudng vién nhin chung ¢ mic twong d6i
t6t, tuy nhién van con mot ty 18 dang ké diéu dudng co kién thirc thap. Trinh d6 chuyén mon va dao
tao vé phong ngira chuan 1a hai yéu t6 ¢6 anh huong dang ké. Do do, can ting cuong hoat dong diao
tao, tap huén va giam sat thuc hanh, dac biét ddi véi diéu dudng c¢6 trinh do cao déng va trung cép.

Tiur khoa: phong ngira chuén, diéu dudng, bénh vién phéi, Hung Yén.

ABSTRACT

Objectives: To describe the current status of knowledge on standard precautions among nurses
at Hung Yen Lung Hospital in 2024 and identify related factors.

Subjects and Methods: A cross-sectional descriptive study with analysis was conducted on 49
nurses in clinical departments at Hung Yen Lung Hospital from August to December 2024. Data were
collected using a questionnaire assessing knowledge of standard precautions and analyzed using SPSS
20.0.

Results: The proportion of nurses with adequate knowledge of standard precautions was 77,7%.
Among them, 18,4% had a high level of knowledge, 59,2% had a moderate level, 12,2% had a low
level, and 10.2% had a very low level. Nurses with university and postgraduate degrees were more
likely to have higher knowledge levels than those with college or intermediate degrees (OR =5,77, p
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= 0,014). Additionally, nurses who had participated in training on standard precautions had
significantly higher knowledge levels compared to those who had not been trained (OR = 5,75, p =
0,001).

Conclusions: Overall, nurses' knowledge of standard precautions was relatively good; however, a
considerable proportion still had limited knowledge. Educational level and training on standard
precautions were significant influencing factors. Therefore, strengthening training, workshops, and
supervision of standard precaution practices is essential, especially for nurses with college and
intermediate-level qualifications.

Keywords: standard precautions, nursing, lung hospital, Hung Yen.

1. PAT VAN PE

Phong ngira chuan (PNC) 1a mot bién phap quan trong nhdm ngan ngira nhiém khuan bénh
vién (NKBV) [1]. Theo théng ké cta T6 chirc Y té& Thé gidi, ty 16 nhiém NKBV tai cac qudc gia chiu
Au chiém khoang 5%, trong khi tai cac nudc c6 thu nhap thap va trung binh, ty 1¢ nay dao dong tir
5,7% dén 19,1% trén téng s6 bénh nhan nhép vién [8]. Tai Viét Nam, nghién ctru cho théy ty 1€ bénh
nhan mic NKBV trong qua trinh diéu tri tai bénh vién 1a 10% [3].

Diéu dudng (PD) 1a lyc luong truc tiép cung cip dich vu chim soc tai givong bénh va c6
tan sudt tiép xuc cao véi ngudi bénh. Néu khong tudn tha dang cac nguyén tic PNC, diéu dudng
khong chi c6 nguy co lam gia ting ty 16 NKBV cho bénh nhan ma con c6 thé 1ay nhiém cho cong
dong va chinh ban than ho. Do d6, kién thirc va thyc hanh vé PNC déng vai tro thiét yéu trong viéc
nang cao chét lugng cham séc va kiém soat nhiém khuan bénh vién.

Nhiam cung cip bang chimg khach quan vé thuc trang kién thirc va thuc hanh PNC cua diéu
dudng tai cac khoa 1am sang thuoc Bénh vién Phoi Hung Yén, chung toi tién hanh nghién ctru "Thuc
trang kién thirc vé phong ngira chuan cia diéu dudng vién Bénh vién Phoi Hung Yén nam 2024 va
mot s6 yéu t6 lién quan" véi hai muc tiéu: (i) Mo ta thyc trang kién thirc vé phong ngira chudn cua
diéu dudng vién tai Bénh vién Phoi Hung Yén nam 2024; (ii) Phan tich méot ) yéu td lién quan dén
kién thirc V{% phong ngira chuan cua diéu dudng vién tai Bénh vién Phoi Hung Yén nam 2024.

2. POI TUQONG VA PHUONG PHAP NGHIEN CUU

- Péi twong nghién cizu: Toan bo BD cua cac khoa 1am sang bénh vién Phoi Hung Yén.

- Pia diém nghién ciru: Cac khoa l1am sang bénh vién Phoi Hung Yén.

- Thei gian nghién cizu: Tir thang 8/2024 dén thang 12/2024, trong d6 thoi gian thu
thap sé liéu tir thang 8/2024 dén thang 10/2024.

- Phwong phap nghién ciru

Thiét ké nghién cizu: M6 ta cat ngang c6 phan tich.

C& mau nghién ciru: Phong van toan bo DDV du tiéu chuan.

S6 lugng DDV tham gia nghién ciru thyc té 14 49 PD.

Phwong phdp chon mdu: Chon miu thuan tién.

-Céc bién sé nghién ciru: Cac nhom bién sb phuc vu cho 2 muyc tiéu bao gdm: Cac nhom
bién s6 vé dic diém chung cua d6i trong nghién ctru, nhom bién sb vé kién thirc PNC va nhom
bién s6 vé mot s6 yéu t6 lién quan dén kién thirc PNC.

- Cong cu thu thép sé liéu
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Dua vao Hudng dan Phong ngira chudn do Bo Y té ban hanh nam 2012 [1] dé xdy dung cong
cu thu thap di liéu nghién ctru. B cau hoi danh gia kién thirc chia lam 2 phan. Phan 1 gém 9 cau hoi
thong tin chung va cac yéu td lién quan. Phan 2 gdm 78 cau dé danh gia kién thirc PNC ctia BD.

- Ky thudt thu thip sé liéu

Thu thap thong tin vé kién thire PNC cua DD duge thyc hién bang phuong phap phong
van truc tiép qua bo cau hoi duge thiét ké sin.

- Sai s6 va khaong ché sai sé

Tién hanh thtr nghiém bd cau hoi phong vén, tap huin cho diéu tra vién vé bo cau hoi phong
van. Piéu tra vién phai giai thich r nhitng noi dung ma déi tuong khong rd. Giam sat qua trinh thu thap
s liéu: Xem xét, kiém tra lai cac phiéu, nhitng phiéu khong day du thong tin hodc thong tin khong
dung s& dugc diéu tra vién diéu tra bo sung lai ngay. Giai thich rd cho ddi twong tham gia nghién ciru
hiéu muc dich va tinh bao mat khi tham gia nghién ctru.

- Xur ly va phan tich sé liéu

* Thang do

Kién thtc: T cau B1 dén cau B78. Mdi cau tra 1oi ding dugc 1 diém, sai duoc tinh 0 diém.
Téng s diém t6i da 1a 78 diém. Tinh ti 18 % diém dat bang s6 diém dat chia cho tong s6 diém tbi da
nhan vai 100.

Panh gia mtc d6 kién thirc bang cach chia ti 16 % diém dat theo 5 cap d6 (Mc Donald, 2002)
[8], tr d6 dénh gid Dat khi diém & murc do rat cao/cao/trung trinh, Chua Dat khi diém & mirc do rat
thip/thip. Cu thé nhu sau:

Piém dat (%) Mure do Danh gia Dat/Chua dat
<60 Rét thap Chua Dat
60 — 69,99 Thap
70 —79,99 Trung binh Dat
80 — 89,99 Cao
90 - 100 Rét cao

e Xu# ly va phan tich sé liéu

S liéu duoc nhap bang phan mém Epidata v3.1 v6i khung nhép thiét ké sin theo cac bién sd
nghién ctru, két qua s& duoc phan tich bang phan mém SPSS 20.0. Str dung cac phép kiém dinh twong
quan don bién (OR. 95% CI, p-value) dé tim lién quan giira cac yéu té dic diém ciia d6i tuong nghién
ctru (nhdm tudi, gidi tinh, sé nam cdng tac, vi tri cong tac, tham gia tip huin, s6 NB cham soc) véi
kién thirc, thuc hanh. Uéc luong ty 18 %, test y2.

3. KET QUA NGHIEN CUU
3.1. Ddc diem doi twong nghién ciru . )
Bang 3.1. Pic diém cia doi tweng nghién ciu (n=254)

Diic diém chung SL %

Gisi Nir 40 816
Nam 9 18,4

. > 30 43 87.8
uot <30 6 12,2
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Trinh d6 hoc Pai hoc, sau dai hoc 29 59,2
van Cao dang, trung cap 20 40,8
Pon vi lam Hé Noi 40 81,6
viéc H¢ Ngoai 9 18,4
Tham nién > 5 nam 44 89,8
cbng tac <5 nidm 5 10,2
S6 bénh nhan | <12 46 93,9
cham séc >13 3 6,1
bao tao, tap | Co 40 81,6
huan PNC Khong 9 18.4

Bang 1 cho thdy phan 16n DD 14 nit gidi (81,6%) va cé trinh do DH/SPH (59,2%). 89,8%
DD c6 tham nién cong tdc > 5 ndm, 93,9% DD hang ngay chdm s6c dudi 12 BN va 81,6% DD da
duoc da‘}o tao, tap huén vé phong Pgira chuén.
3.2. Kién thirc phong ngira chudn

Ty 1¢ Pat kién thtc

N
sl

= Kién thirc chwa Dat = Kién thic Dat

Biéu d 3.1. Ti 1¢ PD c6 kién thirc dat, chwa dat

Biéu d6 3.1 cho thdy PD c6 kién thirc dat vé PNC la 77,7%, chua dat 13 22,3%.
Mtc d6 Pat kién thirc
70
60
50
40
30
20

10
10.2 12.2 59.2 18.4 0

Rat thap Thap Trung binh Cao Rat cao

o Biéu d(f) 3.2. Til¢ DDV co diém dat Kién thirc theo cac mirc d§
Bi€u do 3.2 cho thay diém dat kién thirc cia DD ¢ muc do rat thap 1a 10,2%, thap 1a 12,2%,
trung binh la 59,2%, cao la 18,4%
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3.3. Mt 56 yéu t6 lién quan dén kién thive, thue hanh
Bang 3.2. Mgt so yéu to lién quan toi kién thirc va thue hanh

Ciac yéu td lién quan Kién thirc Kién thirc OR p
Dat chua Dat
SL % SL %
Trinh d6 chuyén | Pai hoc, sau dai hoc 26 68,4 3 27,3 5,77 0,014
mon Cao dang, trung cap 12 31,6 8 70,2 (1,3-25,7)
Pao tao/ tp huan | C6 38 100 8 72,7 5,75 0,001
PNC Khdng 0 0 3 27,3 (3,06-10,79)

Bang 3.2 cho thiy PD c6 trinh do dai hoc/sau dai hoc (PH/SPH) c¢6 kién thic dat vé
PNC cao gap 5,77 lan DD c6 trinh do cao dang/trung cap (CB/TC) (p<0,05). D di duogc tap
huan/dao tao v& PNC c6 kién thic dat vé PNC cao gap 5,75 lan DD chwa duoc tap huan dao
tao vé PNC (p<0,001).

4. BAN LUAN

Phan tich mot s6 dic diém chung cua diéu dudng vé gidi tinh, d6 tudi, trinh d6 hoc van
va tham nién cdng tac tai Bénh vién Phoi Hung Yén cho thay khong c6 su khéac biét dang ké
S0 V¢&i cac nghién cuiru tai cac bénh vién khac [2-6].

Trong nghién cau nay, ty 1é didu dudng dat kién thirc vé phong ngira chuan (PNC) chiém
77,7% (Biéu dd 1). Két qua nay thap hon so vai nghién ciru caia Tran Thi Huyén Trang (2021),
trong d6 87,5% nhan vién y té c6 kién thtrc dat [6]. Tuy nhién, ty I nay cao hon so v4i nghién
cru cua Vil Xuan T (2017), khi 73,4% diéu dudng cd kién thirc chua tt vé PNC [3], cling
nhu nghién cttu ciia Abdullah Khubrani (2018), trong d6 73,6% sinh vién dat kién thic vé
phong ngtra chuan [9]. Ngoai ra, nghién ctu cia Bui Van Tung (2021) cling ghi nhan ty 1é
sinh vién c6 kién thuc dat vé PNC 12 64,2% [4]. Su khéc biét nay cd thé do trong nhitng nim
gan day, y thirc vé chiam séc sic khoe, phong tranh I1ay nhidm chéo trong bénh vién da duoc
nang cao dang ké, qua do gitp cai thién kién thirc ciia diéu dudng vé PNC. bac biét, nghién
ctiru cua chung t6i dugc thuc hién sau giai doan dich COVID-19 kéo dai, diéu dudng da co
thém kinh nghiém trong viéc thuc hién cac bién phap PNC ndi riéng va kiém soat nhiém
khuan bénh vién n6i chung.

Nghién cttu ciia chung t6i ciing cho thiy diéu dudng c6 trinh d6 dai hoc tré 18n c6 kha
ning dat kién thirc vé PNC cao hon 5,77 1an so véi nhom c6 trinh do trung cip/cao ding (OR
=5,77; 95% Cl = 1,3 — 25,7), véi sy khac biét c6 ¥ nghia thong ké (p < 0,05). Piéu dudng c6
trinh d dai hoc va sau dai hoc c6 co hoi tiép can kién thic chuyén mon tir qua trinh dao tao
chinh quy, két hop véi kinh nghiém thuc tién trong cong viéc, gidp ho tiép thu va ap dung
kién thirc nhanh hon so v6i nhom diéu dudng trinh d6 trung cap/cao ding. Do d6, nhom diéu
dudng c6 trinh do dai hoc tré 18n dat ty 1& kién thirc cao hon 1a diéu dé hiéu. Bé dam bao chat
lwong kién thirc, viéc t6 chirc cac chuong trinh dao tao lién tuc va nang cao trinh d6 cho cén
bo y té, dac biét 1a didu dudng trinh do trung cip/cao dang, 1a can thiét. Két qua nay tuong
d6ng vai nghién ciu caa Nguyén Thi Minh Hué (2022) tai Bénh vién Noi tiét Trung wong,
véi OR = 3,16 (95% CI = 1,56 — 4,23) [2].
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Lién quan dén yéu té dao tao va tap huin, diéu dudng di tham gia tap huan c6 kha ning
dat kién thtrc vé PNC cao hon 5,75 1an so v6i nhém chwa tham gia tap huan (OR = 5,75; 95%
Cl = 3,063 — 10,798), vai su khac biét co y nghia thong ké (p < 0,05). Két qua nay phu hop
v6i nghién ctiu ciia Tran Thi Huyén Trang, trong d6 ty & didu dudng co kién thirc dat & nhém
d3 tham gia tap huan cao hon so v&i nhom chura tham gia [26]. Nghién ctru ctia Bui Van Tung
(2021) ciing chi ra rang sinh vién da dugc dio tao vé PNC c6 ty 1¢ kién thirc dat cao hon so
véi nhom chua duogc dao tao [4]. Ngoai ra, nghién ciru cia Nguyén Thi Minh Hué (2022) tai
Bénh vién Nai tiét Trung wong ciing ghi nhan két qua twong tu, véi OR = 2,82 (95% CI =
0,25 — 4,56) [2].

Viéc cap nhat théng tin vé PNC va ting cuong cong tac dao tao Ia rat can thiét nham
nang cao kién thirc diéu dudng vé kiém soat nhiém khuan, gop phan cai thién chat luong chim
s6¢ bénh nhan va giam thiéu nguy co NKBV. Két qua nghién cau cta chung toi cling nhan
manh vai tro quan trong cia cac chuong trinh tap huan PNC. Trong thoi gian qua, Bénh vién
Ph6i Hung Yén di lién tuc t6 chirc cac 16p tap huan vé PNC, ca tai bénh vién va do So Y té
Hung Yén, Bo Y té trién khai. Tuy nhién, PNC la mét linh vuc rong, do d6 diéu dudgng lam
viéc & cac khoa phong khac nhau can duogc dao tao nhitng ndi dung chuyén biét phi hop voi
nhiém vu caa ho. Két qua nghién ciu cho thay viéc két hop ning cao trinh do chuyén mén,
dao tao lién tuc va tich lity kinh nghiém thyc té gitp diéu dudng tu tin va thuc hién chim soc
bénh nhan an toan, hiéu qua.

Nghién ctru ciia chung t6i chua tim thay méi lién quan c6 y nghia théng ké gitra cac yéu
t6 nhan khau hoc nhu tudi, gigi tinh, tham nién cong tac, khoa phong, sé bénh nhan can cham
s6c, va hinh thic dao tao PNC véi mute do kién thirc vé PNC cua diéu dudng tai Bénh vién
Phoi Hung Yén nam 2024.

5. KET LUAN

Nghién ctru cho thdy 77,7% diéu dudng dat kién thic vé phong ngira chuan (PNC), trong d6
18,4% murc cao, 59,2% muc trung binh, 12,2% muc thép va 10,2% muc rat thép. Trinh d§ chuyén
mon va dao tao PNC 1a hai yéu t6 quan trong lién quan dén kién thic: didu dudng c6 trinh d6 dai
hoc/sau dai hoc c6 kién thirc t6t hon so voi nhom cao dang/trung cap (OR=5,77 p = 0,014), trong khi
diéu dudng da tham gia tap hudn co kién thirc tt hon so vi nhém chua dao tao (OR = 5,75, p =
0,001). Tir két qua nghién ctru, ching t61 khuyén nghi: (i) Tang cuong dao tao va tap huan PNC, dic
biét cho diéu dudng cao dang/trung cap, (i1) Duy tri giam sat va danh gia thuc hanh PNC, dam bao
tudn thu quy trinh; (iii) Xay dung hé thong tu hoc va cép nhat kién thirc thong qua tai liéu, héi thao,
e-learning; (iv) Thiic ddy hop tac voi cac to chirc y té nham nang cao nang luc kiém soat nhiém khuan.
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TRAINGHIEM CUA CAC BA ME KHI THU'C HIEN MASSAGE CHO CON:
MOT NGHIEN CU'U PINH TiNH

MOTHERS' EXPERIENCE WHEN PERFORMING MASSAGE TO THEIR
CHILDREN: A QUALITATIVE STUDY

Nguyén Thi Thanh Huongt, Phan Thi Thdam 2
L Truwong Pai hoc Piéu duwdng Nam Dinh
2Trung tam y té huyén Tién Li
IPT: 0917833658 ;Email: Huong.ndun@gmail.com

TOM TAT

Muc tiéu: Kham pha trai nghiém cua cac ba me khi thuc hién massage cho con.

Péi twong va phwong phap ngt hién ctru: Nghién ctru dinh tinh dugc thuc hién
trén 15 ba me c6 con dudi 12 thang tudi. Dir liéu duoc thu thap bang hinh thirc phong
van dua trén bd cau hoi mé. Dit liéu sau khi thu thap da dugc ma hoa va phan tich theo
cac chu dé.

Két qua: C6 5 chu dé lién quan dén trai nghiém cua cac ba me khi thuc hién
massage cho con: biéu yéu thich nhét khi thuc hién massage, 101 ich khi thuc hién
massage, cam xuc cua me khi thuc hi¢én massage, kh6 khan khi thuc hién massage va
mong mudn cia me khi thuc hién massage cho con.

Két luan: Cac ba me da c6 trai nghiém tt khi thyc hién massage cho tré so sinh
va tuong tac tét hon voi tré sau khi thyc hién massage cho con.

T khoa: Massage cho tré, trai nghiém, ba me

ABSTRACT

Objective: To explore mothers' experiences when performing massage for their
children.

Research subjects and methods: Qualitative research was conducted on 15
mothers with children under 12 months old. Data were collected in the form of
interviews based on a set of open-ended questions. After collected data was coded and
analyzed according to themes.

Results: There are 5 topics related to mothers' experiences when performing
massage for their children: Favorite thing about performing massage, benefits when
performing massage, mother's feelings when performing massage, difficulties when
performing massage and mother's wishes when performing massage for her child

Conclusion: Mothers had good experiences performing infant massage and
interacted better with their infants after performing infant massage.

Keywords: Massage for baby, experience, mothers
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1. PAT VAN PE

Massage cho tré so sinh 1 dung tay vudt ve co thé bé nhe nhang va nhip nhang
ddng thoi van dong cac khép chan tay ciia bé tao cam giac thoai mai hanh phuc cho
tré giup tré thu gidn an ngon ngu ngon hon va giam dugc cac bién chimg sau sinh [6].
Massage cho tré so sinh ciing 1a mét nd lyuc dé dat dugce tinh trang suc khoe don gian
nhét o thé thuc hién tai nha, ngoai ra viéc massage cho tré so sinh con c6 thé tao ra
su tiép xuc ndi tAm gitra tré va cha me [6]. Nhiing em be dugc massage thuong xuyén
duoc chimg minh 13 ¢ tri thong minh van dong t6t hon nhimg em bé hiém khi duoc
diéu d6 [4]. Ngoai ra, massage con c6 thé giup bé va me binh tinh, thoai mai hon, ting
strc bén, gitip bé ting trudng va can ning, tang hiéu qua nghi ngoi va tap trung cua bé
[10]. Ngoai ra, cac ba me cling dung massage dé giam dau cho tré sau phau thuat [1],
hoic dé phong ngira nén trd cho tré [2].

Mic du massage cho bé co rat nhiéu loi ich nhung thuc té va thyc té trong x4
hoi ngay nay, viéc thuc hién massage cho be trong cong dong van duoc chua dugc
thuc hién nhiéu tai cac gia dinh. Bdi vi hau hét cac ba me déu khong mudn tu minh
massage cho con minh vi s¢ massage sai cach, nguyén nhan 1a do cac ba me chua hiéu
biét vé cach ty massage cho bé, gay ra thai d6 tiéu cuc d6i voi viéce kich thich massage
cho be doc 1ap [7] Viéc cha me mat-xa cho tre so sinh hang ngay c6 thé cai thién mdi
lién két gitra tré so sinh va cha me, va cha me c6 nhiéu kha ning tap trung vao viéc
chdm soc con minh hon [8]. Viéc xoa bop cho tré so sinh do cac ba me thu’c hién cé
thé lam giam murc do trarn cam cua ngudi me va mang lai su tuong tac t6t hon [11].
Hién nay ciing c6 mot sd don vi cung cip céac 16p hoc cho cha me vé massage cho tré
so sinh nhung chua dugc bai ban va quy cu. Mot cau hoi duge dat ra 1a trai nghiém
cia cac ba me nhu thé nao khi thuc hién massage cho con trong bdi canh viéc thuc
hién massage cho tré 1a mot van dé con tuong ddi méi tai Viét. Chinh vi thé chung toi
thuc hién nghién clru nay véi muc tiéu kham pha trai nghiém cia cac ba me khi thuc
hién massage cho tré so sinh.

2. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Poi twong nghién ciu

Nhitng ngudi tham gia nghién ctru nay la nhitng ba me c6 con dudi 12 thang
tudi va da truc tiép thuc hién massage cho con minh. Nghién ctru lya chon cac ba me
tinh nguyén tham gia vao nghién ciru, da thyc hién massage cho con tir 5 1an trg 1én.
2.2. Thoi gian dia diém nghién ciru
- Dia diém: Trung tim y té huyén Tién L.

- Thoi gian: Tir thang 3 dén thang 11 nam 2024.

2.3. Thiét ké nghién ciru: Nghién ctru dinh tinh kham pha trai nghiém cta cic ba me
khi thyc hién massage cho con.

2.4. Miu va phuong phap chon mﬁu

St dung phuong phap 14y mau thuén tién. Nghién ctru vién dén cic bénh vién
San trén dia ban thanh phd Ha Noi, trao d6i v6i cac san phu sau sinh dé x4c dinh nhiing
san phu s€ ty thuc hién massage cho con tai nha. Nghién ctru vién thuyet phuc céc san
phu tham gia nghién ctru va xin thong tin lién lac ctia san phu (ho tén, s6 dién thoai,
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dia chi). Néu cac ba me dong y tham gia vao nghién ctru ndy, nghién ciru vién sé yéu
cau ho ky gidy dong . Nghién ctru da thu thip duoc thong tin tir 15 ba me dap ung du
tiéu chuén lya chon va tiéu chuén loai tru.

2.5. Bién s6 nghién ciru

Dic diém chung ctia ddi twong nghién ctiru: Tudi, gidi tinh cua con, nghé nghiép,
trinh d hoc van, sé con, phwong phap sinh con

Trai nghiém khi thuc hién massage cho con: khai ni¢ém vé massage, 1o1 ich, cam
xuc khi thuc hién massage, thuén 1¢i, kho khan khi thyc hi¢n massage, phan ung cua
tré khi dugc massage.

2.6. Cong cu va phwong phap thu thap dir li€u

Nghién ctru thu thap dit liéu bang hinh thirc phong van siu véi bo cong cu 13
phiéu hudéng dan phong van. Danh sach cac cau hoi trong phiéu hudng din phong van
bao gom:

- Chi thay thich nhat diéu gi khi thuc hién massage cho bé?

- Hay cho chung toi biét nhiing loi ich khi thuc hién massage cho bé?

- Cam giac ciia chi nhu thé nao khi thuc hién massage cho bé?

- Chi gdp c6 nhitng kho khan gi khi thuc hi¢én massage cho bé?

- Chi hay chia sé nhitng phan ung tir tré ma chi cam nhan dugc khi massage thuong
xuyén cho tré tai nha?

Thong tin thu duoc tir cude phong van bao gdm ban ghi 4m va ban ghi chép sau
mdi budi phong van.

2.7. Phwong phap xir ly va phan tich dir li€u

Ban ghi 4m cudc phong van dugc g& bang. Phan tich két qua dua trén dit liéu
sau khi duoc g& bang va cac dit liéu dugc ghi chép tai cudc phong van. Cac dit liéu thu
thap duoc da dugc ma hoa dya trén cac chu dé chinh cua tung cau hoi.

Viéc ma héa cac chu dé duoc thuc hién théng qua cac budc: doc di doc lai tung
van ban dé hiéu sau hon vé trai nghiém cta ngudi tra 10i; dwa nhitng cau, cum tir lién
quan truc tiép dén hién twong vao mdt cau co y nghia; xem xét cac y kién quan trong;
x4c dinh cac chi dé méi.

2.8. Pao dirc nghién ciru

Poi tuong tham gia nghién ctru hoan toan ty nguyén. Cac thong tin thu dugc
trong nghién ctru duoc gilt bi mat va chi phu vu cho muc dich nghién ctru. Tén ctia doi
tuong nghién ctiru dugc ma hoa dé khong bi 16 khi trinh bay két qua nghién cuu.

3. KET QUA
3.1. Thong tin chung vé d6i twong nghién ciu
Bang 3.1. Thépg tin chung vé d6i tuong nghién clu

Pic diém Tanso | Ty 18 (%)
Tudi < 30 12 80
> 30 3 20
Trinh d0 hoc | Trung hoc phd thong tré xudng 1 6.7
van Trung cép, cao dang 5 33.3
DPai hoc, sau dai hoc 9 60
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S6 con 1 con 4 26.7
> 72 con 11 73.3
Gié6i tinh cta | Nam 10 66.7
con N 5 33.3
Nghé nghiép | Cong nhan 1 6.7
Nhan vién van phong 5 33.3
Cong chuc, vién chire 5 33.3
Kinh doanh 4 26.7
Phuong phap | Sinh mé 4 26.7
sinh Sinh thuong 11 73.3

Hon mét ntra sb ba me ¢6 do tudi tir 30 tudi trd 1én va o trinh dd dai hoc va sau
dai hoc (60%), phan 16n trong sd ho ¢ tir 2 con trd 1én (73.7%). Hai phan ba sd tré
duoc sinh ra lan ndy tir cic ba me ¢ gidi tinh nam, va dugc sinh bang hinh thirc sinh
thuong 1a chi yéu.

3.2. Trai nghiém cua cac ba me khi thwe hién massage cho con

Qua qué trinh phan tich két qua nghién ctru, tac gia xac dinh dugc nim chu dé
lién quan dén trai nghiém trai nghiém cua ba me khi thyc hién massage cho tré nhu
sau: Diéu yéu thich nhat khi thyc hién massage, 101 ich khi thuc hién massage, cam
xuc cia me khi thuc hién massage, kh6 khan khi thuc hién massage va phan ing cua
tré khi dugc massage 3.2.1. Diéu yéu thich nhdt khi thwe hién massage cho bé

Ba ba me di chia s¢ vé nhiing diéu ho cam thiy yéu thich nhat khi thuc hién
massage cho bé. Ho thich khi ty thyc hién k¥ thuat massage va ban than ho ciing thich
ky thuat nay.

“Téi rat thich ky thudt massage vi lam nhu thé con t6i cam thdy minh dang chdam
séc cho con minh tot nhdt” (N, 37 tudi).

“Téi rat thich massage cho bé vi t6i c6 thé dp dung dwoc nhing Iy thuyét da
dwrpc hoc trong khéa hoc vé cham séc tré so sinh” (H, 38 tuéi).

3.2.2. Lgi ich cua viéc massage cho tré so sinh

Massage cho tré so sinh mang lai nhiéu loi ich cho ca tré so sinh va ba me. Mot

trong s6 ho ciing chia sé vé loi ich d6i voi me ctia viée massage cho tré
‘Khi thue hién massage cho con, téi thdy ban thdn tré nén binh tinh hon” (M,
28 tuéi)

Hau hét nhitng nguoi dugc hoi déu néi rang viéc mat-xa cho tré so sinh rat co
lgi cho ho. Cac ba me da dé cap dén mot sd loi ich ctia viéc mat-xa cho tré so sinh, bao
gom loi ich vé thoi quen ngu, hoat dong, an ubng va su gin két giira me va con. Mot
nguoi tham gia cho biét ho hiéu rat rd vé loi ich ctia viéc mat-xa cho tré so sinh.

“Téi thdy dira con thir hai ndy khée manh va nang déng hon so véi dira dau, c6
1¢ do chdu dwoc massage sau moi lan tam”. (T, 30 tudi).

“Tré em cam thdy thodi mdi, binh tinh va ndang déng, moi quan hé ciia t6i va
con ngay cang tot dep hon!” (N, 25 tudi).

“Sau khi massage bé ngii ngon, dai tién dé dang, vin déng phdt trién nhanh

on.” (4, 37 tudi).
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3.2.3. Cam xuc cua me khi thwc hién massage

Tat ca nhitng ngudi duoc hoi déu cho biét ho c6 nhitng cam xuc tich cuc khi
thuc hién massage cho tré so sinh. Ho déu rat vui khi duoc tu thuc hanh massage cho
con minh. Chia sé cua hai ba me nhu sau:

"Toi hanh phuc! Bdy gio toi da tu ldp hon trong viéc cham soc con”. (L, 28
tuoi).

“Téi rdt vui vi c6 thé truc tiép thuc hién cho con minh.” (N, 27 tudi).

Mot s6 nguoi duoc hoi di bao cao nhimg loi ich lién quan dén cam xuc cta ho.
Ho rat vui va thich tht khi duge thuc hién massage tai nha:

“Thdt thii vi vi chiing t6i ¢6 thé massage cho bé bdt cir liic nao mét cach ding
dan.” (S, 28 tudi).

“Con trai toi qud hiéu déng nén t6i khéng thé thwc hién mét budi massage day
dii cho bé, nhung ca bé va téi déu thich méi lan massage.” (Y, 28 tudi).
3.2.4. Kho khan khi thuwce hién massage cho tré so sinh

Khoé khin duge dé cap dén nhiéu 1a vé phia tré so sinh. Cac ba me thuong dé
cap dén su san sang cia tré khi me thuc hién massage.

“C6 ldn t6i khéng thé massage cho con vi bé qudy khéc, ngii gat...” (K, 24 tuoz)
“Diéu khién viéc massage cho bé dé dang hon la khi bé c6 thé tiép nhdn tot vd

hop tdc, trong khi diéu khién viéc massage tré nén phirc tap la khi bé khéng muén
dwoc massage hodc quay khéc.” (S, 28 tuéi).

“Rdt khé dé xoa bop khi bé khdng cé tam trang.” (K, 24 tudi).

Bén canh do6, cling c6 mot s6 kho khan dén tur phia me hodc anh, chi ctia bé khi
thuc hién massage

“Piéu giip t6i massage cho con khé hon la vi téi khéng lam viéc nhiéu & nha
nén khé chon thoi diém thich hop dé massage cho bé” (N, 27 tudi).

“D6i khi t6i thdy minh con 1ong ngéng khi thwe hién massage cho con” (K, 24
1u6i)

“Viéc massage cho bé sé khé khan hon néu cdc anh chdu lam phién t6i va can
tré t6i thue hién massage”. (Y, 28 tudi).

3.2.5. Mong muon ciia me khi thue hién massage cho con
Tat ca nhimg nguoi dugc hoi déu mong con minh phat trién thuan loi nhu tré
binh thuong va luén khoe manh. Ho dé cap rang, bang cach massage cho tré so sinh
thudng xuyén, ho mudn con minh phat trién toi uu va niang dong.
“Hy vong sy phat trién la | phut hop va nhanh hon nita. Va.. anh d dy sé c6 sw phdt
trién tot hon. Amen.” (N, 27 tudi).
“Téi mong chéu sé tré thanh mét diva tré khée manh, I6n lén va phat trién tot
va tré thanh mot dira tré nang dong.” (K, 24 tudi).
“Toi hy vong con trai téi an ngon miéng hon, nang dong va thong minh hon”.
(L, 25 tuéi).

4. BAN LUAN
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Nghién clru nay mo ta trai nghi¢m cua cac ba me sau khi thuc hi¢n massage cho
tré so sinh. Két qua chinh ctia nghién ctru ndy 1a c6 nam chu dé lién quan dén trai
nghiém ctia ba me khi tham gia 16p massage truc tuyén cho tré so sinh: Diéu yéu thich
nhat khi thuc hién massage, 1o1 ich khi thuc hién massage, cadm xuc cia me khi thuc
hién massage, kho khan khi thuc hi¢n massage va mong mudn cta me khi thue hién
massage cho con.

Hau hét cac ba me déu cho biét réng viéc massage cho tré so sinh 1a hoat dong
yéu thich ctia ho. Mot nghién ctru trude ddy da chi ra rang cac ba me thich massage
cho tré so sinh va cam thay gan giii hon véi tré so sinh [9]. Me c6 thé giao tiép bang
mat véi bé khi tién hanh massage. Trong qua trinh nay, nguoi me va tre so sinh ¢ cung
nhau va ho c6 su tiép xuc da ké da chuyén sau, diéu nay c6 thé tao nén mdi lién két
giita nguoi me va tré so sinh [5]. Méi lién két v6i cha me hodc nguoi chim soc chinh
trong nim dau tién cling s& tac dong dén cac khia canh khac nhau trong sy phat trién
tri ndo cua tré so sinh, bao gdm sy phat trién vé mat xa hoi, cam xtic va nhan thic,
ddng thoi dan dén hanh phuc, tinh doc 1ap va kién cudng & tudi truong thanh [12].

Sau khi tu massage cho con minh, hau hét cdc ba me déu cho biét ho rat vui
thong qua khi thyuc hién hoat dong nay. Két qua nay phu hop véi mot nghién ctru trude
day cho thay rang thuc hién xoa bop cho tré so sinh 1a mot khoanh khic 4m ap, tha vi
va thdéa man [3].

Mot trong sO nhirng kho khan dbi voi cac ba me khi thyc hién massage cho con
nhu tré budn ngii quay khoc, hay me méi mo xong, strc khoe chua hoi phuc dé thyc
hién massage sdm cho con, hay cic ba me cho rang minh can thém céc 16p tdp huin
kién thirc va ky nang cho viéc thuc hién massage

5. KET LUAN VA KHUYEN NGHI

Cac ba me trong nghién ctru nay da co6 trai nghiém kha tich cuc khi thyc hién
massage cho con tai nha. Cac diéu dudng va ho sinh ¢ thé xay dung cac khoa dao tao
vé cham soc cho tré so sinh néi chung va massage cho tré so sinh néi riéng dé cac b,
me c6 thé tham gia tich cuc va hiéu qua hon vao viéc cham séc con minh.

TAI LIEU THAM KHAO

1. Huong, Duong Thi Ly; Thuong, Vi tu; Ha, Nguyén Thi Thu... (2016). Khao sat
moi quan tdm, nhan thirc, hiéu biét ctia cha me bénh nhi vé dau va cac bién phap
giam dau sau phau thuat tai Bénh vién Nhi Trung Uong. VNU Journal of Science:
Medical and Pharmaceutical Sciences, 32(1).

2. Lién, Luong Thi; Trung, Truong Quang; Hoa, Bui Thi. (2023). Kién thuc, thai do
va cach phong ngtra ndén tr¢ & tré so sinh ciia cdc ba me¢ mai sinh tai Bénh vién
Pa khoa Nong Nghiép. Tap chi Khoa hoc Piéu dwing, 6(06), 53-509.

3. Chan KG, Pawi S, Lee SH, Hii EM, Ooi CY, Arabi ZU, Hazmi HE. Experience of
mothers’ learning and doing infant massage. Malays Appl Biol. 2018;47(1):189—
94,

21



4. Doska Renan, Tyas Niken. 2019. Independent Baby Gymnastics and Massage. West
Java: Senja Medika Utama

5. Kennel J, McGrath S. Starting the process of mother—infant bonding. Acta Paediatr.
2007. https://doi.org/10.1111/j.1651-2227.2005.tb01982.x

6. Magdalena, M. (2016). Gambaran Pengetahuan Ibu Tentang Pijat Bayi Di Desa
Nanga Kemangai Kecamatan Ambalau Kabupaten Sintang. Jurnal ProNers, 3(1)

7. Mauliddina A. 2011. The Effect of Health Education on Baby Massage on
Knowledge, Attitudes and Behavior of Implementing Baby Massage in the Mlati
1 Public Health Center, Sleman. STIKES 'Aisyiyah Yogyakarta. Essay

8. McClure V. Infant Massage: A Handbook for loving parents. London: Souvenir
Press; 2000.

9. Midtsund A, Litland A, Hjdlmhult E. Mothers’ experiences learning and performing
infant massage—A qualitative study. J Clin Nurs. 2019;28(3-4):489-98.

10. Rakhmawati W. 2017. Infant Massage Module. Padjadjaran University

11. Roberts IS, Glover V. Postnatal depression and mother and infant outcomes after
infant massage. J Afect Disord. 2008;109(1-2):189

12. Winston R, Chicot R. The importance of early bonding on the longterm mental
health and resilience of children. London J Prim care. 2016;8(1):12-4

22



SU TU TIN CUA PIEU DUONG KHI AP DUNG THANG PIEM
CANH BAO SOM (NEWS2) TRONG MOI TRUONG THU'C HANH
LAM SANG
NURSES' CONFIDENCE IN APPLYING THE EARLY WARNING SCORE
(NEWS2) IN A CLINICAL PRACTICE ENVIRONMENT

Lé Thi Hang'?, Trin Thi¢n Trung®, Huynh Thi Phuwong®,
Pham Céng Tinh', Nguyén Gia Hiép*
L Bénh vién Quan Y 175
2 Dai hoc Y duoc Thanh Pho Ho Chi Minh
3 Vién nghién citu va Pao tao Y Duoc An Sinh
Tdc gid lién hé: Lé Thi Hang; Email: Lehang10592@gmail.com. DT 0962408458.

TOM TAT

Muc tiéu: M0 ta mic do tu tin, moi truong thuc hanh va ty 18 p dung thang diém canh
bao sém National Early Warning Score 2 (NEWS2) cuia diéu dudng tai Bénh vién Quan
Y 175 va xac dinh cac yéu t6 lién quan.

Phwong phap: Thiét ké nghién ciru md ta cat ngang, tién hanh tir 9/2024 dén 6/2025,
v6i 176 diéu dudng tham gia tai 10 khoa trién khai thi diém don vi hoi sic cap cau
theo quyét dinh 3790/QD-BV. Cong cu khao sat géom 4 phan, danh gia sy tu tin, moi
treong 1am viéc va mic do &p dung NEWS2. Dit liéu phan tich bang SPSS 25.0.

Két qua: Ty & diéu dudng cam thay ty tin khi 4p dung NEWS2 14 40,9%:; 68,2% nhan
dinh méi truong 1am viéc thuan loi. Tuy nhién, chi 41,5% diéu dudng &p dung NEWS2
hiéu qua. C6 mdi lién quan c6 ¥ nghia thong ké gitra su tu tin, méi truong thuc hanh
va muc do ap dung NEWS2 (p < 0,05).

K¢ét luan: Ning luc ap dung NEWS2 cua diéu dudng con han ché, can ting cuong dao
tao, cai thién moi truong 1am viéc va tich hop cdng cu nay vao hé théng bénh an dién
tr dé nang cao hiéu qua ung dung trong thuc hanh 1am sang.

Tir khoa: Piéu dudng, ty tin, méi truong thuc hanh, canh bao sém, NEWS2.

ABSTRACT

Objective: This study aimed to evaluate the confidence level, practice environment,
and application rate of the National Early Warning Score 2 (NEWS2) among nurses at
Military Hospital 175, and to identify related factors.

Methodology: A descriptive cross-sectional study was conducted from September
2024 to June 2025 on 176 nurses working in 10 departments piloting the emergency
resuscitation unit under Decision 3790/QD-BV. The questionnaire included 4 parts
assessing nurses' confidence, practice environment, and application of NEWS2. Data
were analyzed using SPSS 25.0.

Results: Only 40.9% of nurses felt confident using NEWS2, and 68.2% rated their
practice environment as favorable. However, only 41.5% effectively applied NEWS2.
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A statistically significant relationship was found between confidence, practice
environment, and NEWS2 application (p < 0.05).

Conclusions: The effectiveness of NEWS2 application among nurses remains limited.
Enhancing training, improving the working environment, and integrating NEWS2 into
electronic medical records are recommended to optimize its implementation in clinical
practice.

Keywords: Nurses, confidence, practice environment, early warning score, NEWS2.

1. PAT VAN PE

Hé thdng canh bao sém (Early Warning System — EWS) 14 cong cu 1am sang dugc thiét
ké nham hd tro nhan vién y t& phat hién sém cac dién bién ning & ngudi bénh thong
qua viéc theo ddi va danh gia cac chi s6 ddu hiéu sinh ton. Viéc tmg dung EWS gitp
nang cao hiéu qua can thiép som, tir d6 giam thiéu cac bién chimg ning, cai thién chat
luong diéu tri va ting cuong an toan ngudi bénh. Hé théng nay c6 nhiéu thang diém,
nhung ni troi hon hét 12 National early warning score 2 (NEWS2) - sy hoan thién nhat
vé EWS cho dén thoi diém hién tai [9].

Trong thue hanh chiam soc, diéu dudng 1a luc lugng dong vai trd chu chét trong viée
quan sat, nhan dién thay d6i va phan tng kip thoi trude cac dién bién bat thuong cua
ngu:0’1 bénh. Viéc ap dung NEWS2 mot cach chinh xac khong chi hd trg chan doan sém
ma con gdp phan giam ty 1 nhap khoa hdi st tich cuc, rat ngan thoi gian. nam vién va
giam nguy co tir vong [1].Tuy nhién, trong thyuc té, mot s6 diéu dudng van chua hinh
thanh thoi quen st dung thang diém nay do xem day la cong vige bd sung, gia tang
khéi luong cong viéc [4] Nghién ctru trén Thé gioi cho thay ty 1é ap dung con han ché
(khoang 53%) va c6 moi quan h¢ gitra trinh do kién thire, thai do, ky nang, dao tao va
dong lyc 1am viéc cua diéu dudng véi viec thue hién EWS tai khu diéu tri noi tra cho
nguoi 16n [8]. Tai Viét Nam, nghién ctru vé mic d6 ap dung EWS noi chung va
NEWS?2 néi riéng con rat han ché. S6 liéu hién c6 chu yéu méi dé cap dén ty 1é sir dung
thang diém Modified early warning score (MEWS) 1a 88,1% [2], trong khi chua ¢
nghién ctru nao danh gia cu thé thuc trang trién khai NEWS2 ciing nhu cac yéu té anh
huong dén viéc ap dung trong moi truong lam sang noi tra. Do do, trong bbi canh bénh
vién ban hanh quyét dinh s6 3790/Qb-BV nham chuan héa viéc str dung thang diém
NEWS?2, chung t61 tién hanh nghién ctru nay vai muc tiéu: Mo ta mirc do tu tin, moi
truong thuc hanh va ty 16 ap dung thang diém canh bao sém (NEWS2) caa diéu dudng
va xéac dinh cac yéu té lién quan.

2. PHUONG PHAP NGHIEN CUU

Poi twong nghién ciru: Picu dudng chim soc truc tiép ngudi bénh tai 10 khoa trién
khai thi diém don vi Hoi sitc Cap ctru theo quyét dinh 3790/QD — BV trong thoi gian
tir thang 9/2024 dén 6/2025, dong ¥ tham gia nghién ctru

Tiéu chuan loai trir: Diéu dudng 1am cong tac hanh chinh va vang mit trong thoi gian
nghién ctru.

Thiét ké nghién ctru: Nghién ctru mé ta cit ngang
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C& mau: Stir dung cong thirc udc lugng mot ty 1&. Trong do, o= 0.05, sai s6 cho phép
d=0.05. Ty 1¢ udc doan p=0.881 [2]. Chung t61 thu dugc c& mau tdi thiéu 12 162 nguoi.
Thuc té, tong s6 diéu dudng ctia mudi khoa trién khai thi diém don vi Hoi sirc cap cuu
theo quyét dinh ctia Bénh vién 1a 176 ngudi. Do d6 ching t6i tién hanh 13y ¢& mau 1a
toan bo 176 diéu dudng tham gia vao nghién ctru.

Cong cu thu thap sb liéu: Bo cau hoi dugc thiét ké gom 4 phan. Phan 1 gdm 5 cau hoi
vé dic diém cua ddi twong. Phan 2 gdm 10 cAu hoi danh gia sy tu tin cua diéu dudng
vé NEWS?2 [5]. Panh gia bang thang Likert 5 mirc (1 = R4t khong dong y dén 5 = Rét
ddng ¥) . Piéu dudng tu tin khi khi tong diém > 40/50 diém (> 80%). Phan 3 gém 10
cau hoi vé méi truong thuc hanh cua diéu dudng tai bénh vién [7]. Gom 3 khia canh:
Tham gia vao lanh dao, quan 1y (3 ciu), chim soc diéu dudng va hop tac lién nganh (5
cau), nguon lyc day da (2 cau). Piém danh gia theo Likert 4 murc (1 = Rat khong dong
¥ dén 4 = Rat dong y). Mbi truong thue hanh thuan loi khi dat > 30/40 diém (> 75%).
Phan 4 gém 3 cau hoi vé ap dung NEWS2 theo quyét dinh 3790/QD-BV ctia bénh vién.
Pénh gia bang thang Likert 5 mirc (1 = Chua bao gio dén 5 = Ludn luon). Ap dung t6t
khi dat > 12/15 diém (> 80%). Bo cau hoi da dugce danh gia boi 7 chuyén gia va duoc
pilot trén 30 diéu dudng, gia tri ndi dung va do tin cdy nhu sau: (Bang 2.1)

Bang 2.1. Gia tri ngi dung va do tin cay cua b cau héi

Noi dung danh gia 1 -CVI Cronbach’s alpha
(n=30)
Su tu tin cta Diéu dudng 1 0.93
MOoi truong thuc hanh 1 0.91
Ap dyng NEWS2 1 0.93
S-CVI 1

Xir 1y va phan tich so liéu: So lidu duoc 1am sach, nhap va phan tich bang phan mém
SPSS 25.0.
Pao dirc nghién ciru: Nghién ctru thuc hién théng qua su déng ¥ cua Hoi dong dao
dtrc trong nghién ctru Y sinh hoc ctia Bénh vién Quéan Y 175 s6 5289/GCB -HPDD ky
ngay 11 thang 11 nam 2024.
3. KET QUA NGHIEN CUU

3.1. Pic diém nhin khau hoc ciia ddi twong nghién ciru.

Bang 3.1. Pic diém ciia d6i twong nghién ctru (n=176)

Dic diém Tans6 (N) | Ty 18 (%)
Tudi (TB + PLC) 33.02 +7.51

Nhém tudi

< 30 tudi 70 39.8
30-39 68 38.6

> 40 tudi 38 21.6
Gioi tinh

Nam 41 23.3
N 135 76.7
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Trinh d¢ chuyén mén

Trung cip 5 2.8
Cao ding 67 38.1
Dai hoc/ Sau bH 104 590.1
Kinh nghiém lam viéc

<10 ndm 108 61.4
> 10 nam 68 38.6
Khoa lam viéc

Khéi Noi 92 52.3
Khéi Ngoai 84 47.7

Bang 3.1 cho thay tudi trung binh ciia ddi tugng nghién ctru 1a 33.02 £7.51 tudi, da s6
1a nit (76.7%), d6 tudi < 40 tudi chiém ty 18 cao nhat (78.4%), diéu dudng c6 trinh do
dai hoc va sau dai hoc chiém ty 1€ 59.1%. Diéu dudng trong nghién ctru ¢6 kinh nghiém
1am viéc < 10 nam chiém ti 1& (61.4%) cao hon gip 2 1an so v&i diéu dudng c6 kinh
nghiém > 10 nim. Piéu dudng l1am viéc & cac khoa khéi ndi chiém ty 18 52.3% va khoi
ngoai voi 47.7%.

3.2. Su ty tin, mdi trwong thwe hanh cia diéu dudng trong ap dung NEWS 2

Bang 3.2. Phéan bo su tu tin trong 4p dung NEWS2 ciia diéu dudng cé ty 1¢ cao
nhat va thap nhit (n=176)

Noi dung Tu tin Chua ty tin

N (%) N (%0)

T6i biét duoc tan suat theo ddi ngudi bénh duwa trén 143 33

muc diém NEWS2 ma toi duoc phan cong cham soc (81.3) (18.7)

T6i cam thay rang minh 1a mot thanh vién thiét yéu cua 96 80

nhém phéi hop nhiéu chuyén khoa c6 trach nhiém vé (54.5) (45.5)

viéc nhan biét va dap tng vai tinh trang dién bién ning

cua nguol bénh tai noi t6i lam viéc

Sw twr tin ciia diéu dudng 72 (40.9) 104 (59.1)

Bang 3.2 cho thiy ty 18 diéu dudng tu tin khi 4p dung thang diém NEWS?2 trong theo
ddi va cham soc ngudi bénh chiém ty 18 thap 40.9%. Ty 1¢ diéu dudng tu tin theo ting
cau dao dong tir 54.5% dén 81.3%. Tuy nhién, c6 dén 45.5% diéu dudng cam thay chua
tr tin trong viéc cho rang minh 1a mot thanh vién thiét yéu ctia nhém phdi hop nhiéu
chuyén khoa c6 trach nhiém vé viéc nhan biét va dap g véi tinh trang dién bién nang

cua nguoi bénh tai noi lam viéc.

Bang 3.3. Mdi truong thuc hanh cia diéu duéng (n=176)

Pic diém

Tan so (N)

Ty 18 (%)

Mboi trwong thuwc hanh theo tirng khia canh

Tham gia vao 1anh dao, quan ly 154 87.5
Cham s6c diéu dudng va hop tac lién nganh 148 84.3
Ngudn lyc day du 138 78.7

Maéi treong thuc hanh
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Moi truong thuan loi 120 68.2

Moi truong chua thuan loi 56 31.8

C6 68,2% diéu dudng cho biét moi truong thyc hanh 13 thuan loi, trong khi 31,8% cho
rang mdi trudng chua thudn loi. Trong d6, méi trudng thuc hanh theo ting khia canh
dao dong tir 78.7% dén 87.5%. (Bang 3.3)

Bang 3.4. Ap dung thang diém NEWS2 (n =176)

Pic diém Ap dung tot Ap dung chwa

tot
Tans6 | Tylé | Tanso | Tylé
(N) (%) (N) (%)
Ap dung dung cac thoi diém theo quy dinh 36.3 112 63.7
Tuén thu tai danh gia NEWS2 99 56.3 77 43.7
Tuan tha cac dap trng lam sang theo NEWS2 | 110 62.5 66 375
Ap dung NEWS? 73 41.5 103 58.5

Bang 3.4 cho thay diéu dudng ap dung tét NEWS2 trong theo ddi dién bién 1am sang
chi chiém 41.5%. Trong d6 c6 36.3% diéu dudng ap dung NEWS2 ding theo cac thoi
diém theo quy dinh, ty 18 tuan thi tai danh gia thang diém 1a 56.3%, ty 1¢ diéu dudng
ap dung cac dap tng 1am sang khi c6 sy thay d6i muac diém NEWS2 1a 62.5%.

3.3. Cac yéu to lién quan dén viéc 4p dung NEWS2

Bing 3.5. Moi lién quan giira sy tu tin, méi trudong thue hanh cia diéu duéng
voi viec ap dung NEWS2 (n=176)

Yéu to Ap dung thang diém NEWS2 OR p
Tét Chua tot (KTC 95%)
N(%0) N(%)
Su tu tin
Tu tin 41 (56.9) 31 (43.1) 2.98 0.0012
Chua ty tin 32 (30.8) 72 (69.2) (1.59 —5.56)
Moi truong thuc hanh
Moi truong thuén loi 63 (52.5) 57 (47.5) 5.08 0.0002
Moi truong chua thudn 10 (17.9) 46 (82.1) (2.34 - 11.00)
loi

a:Chi — square
Két qua 6 Bang 3.5 cho thay diéu dudng tu tin thi viéc 4p dung tot thang diém NEWS2
cao hon so véi diéu dudng chua tu tin (OR=2,98). Bén canh d6, diéu dudng 1am viéc
trong moi truong thuan loi thi kha nang ap dung tt cao hon so véi diéu dudng lam
vi€c trong moi truong chua thuédn lgi (OR=5.08), ca 2 su khac bi¢t nay déu co y nghia
thong ké (p < 0.05).
4. BAN LUAN
Két qua nghién ciru cho thdy ddc diém nhan khau hoc ctia nhom diéu dudng pht hop
v6i bdi canh thuc tién nganh. Ty I¢ ntr chiém wu thé (76,7%), phan anh tinh dic tha
gidi tinh trong linh vuc diéu dudng, twong ddng véi cac nghién ctru ctia La Thanh Hai
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[1] (84%) va Setiyadi [10] (81,25%). Do tudi dudi 40 chlem 78,4%, thé hién xu hudng
tré hoa ngudn nhan lyc va goi md tiém ning thich nghi tot véi doi méi va cong nghé
trong cham soc stic khde, phu hgp véi nghién ctru cua Setiyadi [10]. Trinh d§ chuyén
mon cling ¢o cai thién ro rét voi 59,1% cod béng dai hoc tro 1€n, cao hon dang ké so véi
nghién ctru ctia La Thanh Hai [1] (40%), cho thiy yéu cau ngay cang cao trong chim
soc ste khoe budce diéu dudng phai nang cao trinh d6. Tuy nhién, do luc lugng tré
chiém wu thé, chi 38,6% c6 tham nién tir 10 ndm trd 1én, twong duong nghién ctru cua
Setiyadi [10] (42%). Piéu nay dit ra yéu cau vé chinh sach dao tao va giit chdn nhan
luc c6 kinh nghiém. Vé linh vuc 1am viéc, ty 1€ diéu dudng noi khoa va ngoai khoa
tuong ddi can bang (52,3% va 47,7%), cho thay su phan bd nhan luc hop 1y tai co so
nghién ctru, du khac bi€t voi nghién ciru cua Ludin SM [3], noi diéu dudng ngoai khoa
chiém uu thé (63,9%). Su khac biét nay co thé do dic diém t6 chirc va chuyén mén tai
ting qudc gia hodc co sy té.

Su tu tin trong ap dung thang diém canh bao sém NEWS?2 thé hién niém tin ctia diéu
dudng trong viéc phat hién sém céc dién bién 1am sang nang cua ngudi bénh dua trén
diém NEWS2 nham dam bao an toan cho ngudi bénh. Pang chu y, mtc do tu tin cua
diéu dudng khi 4p dung thang diém canh bao sém NEWS2 van con han ché, véi chi
40,9% diéu dudng cam thay ty tin khi sir dung cong cu ndy trong qué trinh theo ddi
ngudi bénh. Du hién tai chua c6 nghién ctru tuong duong tai Viét Nam, két qua nay
cho thay diéu dudng van con e ngai trong viéc phat hién va phan tng kip thoi véi cac
d4u hiéu canh béo 1am sang. Co dén 45,5% diéu dudng cho réng ho chua that su 1a mot
thanh vién thiét yéu trong nhém phén (mg nhanh da chuyén khoa tai don vi cong tac —
diéu nay phén nao phan anh han ché trong sy phéi hop lién nganh tai bénh vién, qua
d6 anh huong dén muc d6 chi dong cua diéu dudng khi NEWS2 thay dbi (chi 39,1%
cam thay ty tin).

Moi trudng thuc hanh 1a diu kién gép phan tao nén su hai 1ong cua diéu dudng
trong cong viéc. Nghién ctru cho thdy 68.2% diéu dudng nhan thay moi truong bénh
vién tao diéu kién thuén loi cho ho trong ap dung NEWS2, diéu nay phan anh phan nao
su cai thién trong moi truong lam viée cua diéu dudng tai bénh vién. Tuy nhién, van
con 31,8% diéu dudng cho thdy van ton tai nhimng rao can can dugc cai thién dé nang
cao hi¢u qua thuc hanh 1dm sang. Khi phan tich sau cac khia canh ctia moi truong lam
vi€e, €O thé thidy murc d6 danh gia tich cuc dao dong tir 78,7% dén 87,5%, trong do
ndi bat 1a ty 1& diéu dudng cam nhan duoc tham gia vao lanh dao, quan ly (87,5%)
va hop tac lién nganh (84,3%). Pay 13 hai yéu t6 c6 anh hudng 16n dén viée ra quyét
dinh va phdi hop trong chim soc ngudi bénh. Két qua nghién ctru cho thay bénh vién
co sy phan bd nhan sy hop 1y, nguoi lanh dao thuyét phuc dugc nhan vién va co su hop
tac, hd tro, ling nghe trong qua trinh lam viéc. Tuy nhién bénh vién can cht trong thém
vé ngudn lyc hd trg cho diéu dudng ap dung tbt NEWS2 nhu sé luong diéu dudng
cham s6c va wu tién phat trién hé thong bénh an dién tir, giup giam tai cong viéc
thi1 cong cho diéu dudng va nang cao do chinh xéc trong theo ddi ngudi bénh.

Nghién ctru chi ra ¢ 41,5% diéu dudng 4p dung tét NEWS2 trong theo ddi dién
bién 1am sang ngudi bénh. Pay 1a mot ty 1é chua cao, cho thay viéc ing dung cong cu
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nay trong thuc hanh diéu dudng con gip nhiéu han ché. So sanh véi nghién ctu cua
Nguyén Thay Uyén [2], khi 4p dung MEWS tai khoa cip ctru véi ty 16 4p dung dat
88,1%, két qua ctia chung toi thap hon dang ké. Sy khac biét co thé duoc Iy giai boi
bdi canh va phuong phap danh gia khac nhau. Trong nghién ctru cua Nguyen Thay
Uyén, viéc danh gia duoc thuc hién tai khoa cip ctru, noi c6 quy mé nho, dé to chirc
dao tao, gidm sat va kiém soat viéc thuc hanh. Dong tho1, viéc st dung MEWS duoc
danh gia tai mot thoi diém cu thé khi nguoi bénh dugc tiép nhan, trong khi nghién ctru
nay danh gia viéc str dung NEWS?2 trong sudt qua trinh theo ddi 1am sang, doi hoi tinh
lién tuc va nhat quan trong thuc hanh.

Nghién ctru cho thiy c6 mdi lién hé co ¥ nghia thong ké giira sy tu tin cua diéu
dudng va méi truong thuc hanh vai viée ap dung NEWS2, su khéc biét nay cé y nghia
thong ké (p < 0,05). Cu thé, diéu dudng ty tin thi viéc ap dung tot thang diém NEWS2
cao hon 2.98 14n so véi diéu dudng chua tu tin. Bén canh do, diéu dudng lam viéc trong
mot moi trudng thuan loi thi 4p dung thang diém nay hiéu qua hon 5.08 lan so voi
nhimg nguoi lam viée ¢ moi truong khong thuan loi. Két qua nay tuong duong voi
nghién ciru cia Dresser va cong su [6] cho thay cac yéu té bén trong diéu dudng, nguoi
bénh va méi trueong lam viéc anh huong dén viéc ho ap dung thang diém canh bao sém.
Piéu nay nhan manh vai tro cua moi truong lam viée va yéu t6 tu tin bén trong cuia diéu
dudng trong viéc tiép nhan va thuc hanh céng cu chuyén mén moi.

5. KET LUAN VA KHUYEN NGHI

Nghién ciru cho thay ty 1 diéu dudng tu tin trong ap dung thang diém canh béo som
NEWS2 con thap (40,9%), mic du da sb nhan dinh méi treong 1am viée twong ddi
thuan loi (68,2%). Tuy nhién, chi 41,5% diéu dudng thuc su &p dung NEWS2 hiéu qua
trong thuc hanh 1am sang. Két qua ciing chi ra méi lién quan rd rét gitta mtrc do tu tin,
moi truong thyc hanh va viéc ap dung thang diém nay.

Tt két qua nghién cau ching toi khuyén nghi:

(i) Tang cuong dao tao nham nang cao su ty tin cua diéu dudng trong nhan dign va
phan &ng vai dien bién 1am sang thong qua NEWS2;

(ii) Cai thién mdi truong thue hanh, dic biét vé hd trg lanh dao, hop tac lién nganh va
dam bao nguon luc;

(iiii) Tich hop NEWS2 vao bénh 4n dién tir dé ho tro dieu dudng ap dung thuan tién,
nhat quan va chinh xac hon trong thyc hanh [am sang.
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TOM TAT

Muc tiéu: Mo ta kién thirc va sy tu chu cua didu dudng trong xu tri phan vé va phan tich
cac yéu td lién quan tai Bénh vién Pa khoa Quéc té Vinmec Times City nam 2025.
Phwong phap: Nghién ctru mo ta cit ngang duoc thyuc hién tir thang 2 dén thang 4 nam
2025 véi 107 diéu dudng tham gia tra 101 bo cau hoi danh gia kién thirc va sy tu chu trong
phong, chéng phan vé. Dit liéu dugc phan tich bang SPSS 19.0.

Két qua: 76,6% dicu dudng dat mic kién thire chung vé phan vé; 57% dat murc tu chi
chung trong X tri cac tinh hudng phan vé. Ty 1é diéu dudng da duoc tip huan trong vong 1
nim c6 kién thirc cao hon 6 rét so voi nhém chua tap hudn gan day (92,7% so véi 66,7%;
p<0,01). Piéu dudng co kién thirc chua dat c6 xu hudng tu chu thap hon déng ké trong xir
tri phan v¢ (POR = 5,24; 95% CI: 1,95-14,01; p<0,05).

Keét luan: Kién thuc va sy tu chu cua di€éu dudng trong xu tri phan vé con chua dong déu.
Can tang cuong tap huan chuyén sdu dé nang cao nang luc thyc hanh
Tir khoa: kien thire, xur tri phan vé, tw chu, diéu duong.

ABSTRACT
Objective: To describe nurses’ knowledge and autonomy in managing anaphylaxis and
analyze associated factors at Vinmec Times City International Hospital in 2025.

Methods: A cross-sectional descriptive study was conducted from February to April 2025,
involving 107 nurses who completed a structured questionnaire assessing knowledge and
autonomy in anaphylaxis management. Data were analyzed using SPSS 19.0.

Results: 76.6% of nurses demonstrated adequate knowledge of anaphylaxis, and 57%
reported overall autonomy in managing anaphylactic cases. Nurses who received training
within the past year had significantly better knowledge (92.7%) compared to those who had
not (66.7%; p<0.01). Nurses with inadequate knowledge were more likely to lack autonomy
in clinical situations (POR = 5.24; 95% CI: 1.95-14.01; p<0.05).

Conclusions: Nurses’ knowledge and autonomy in managing anaphylaxis were variable.
Enhanced training programs are needed to improve clinical readiness.

Keywords: knowledge, management of anaphylaxis, autonomy, nurses
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1. PAT VAN PE

Phan vé 1a mot phan (mg di ing cap tinh xay ra khi co thé tlep xuc voi di nguyén, c6 thé
biéu hién qua nhiéu triéu ching 1dm sang khac nhau va trong mét s6 truong hop nghiém trong,
c6 thé dan dén tir vong [1], [7]. Nghién ctru caa Lé Thi Thuy Linh phan tich cac trudng hop
phan vé dugc ghi nhin trong bao cao phan tmng ¢ hai ciia thuéc (ADR) tai Viét Nam giai
doan 2010-2013 cho thay, phan vé chiém tir 8,9% dén 10,9% tong sé phan ung bt loi lién
quan dén thudc [4].

Diéu dudng vién giit vai trd then chét trong phat hién sém va xr tri kip thoi cac ca phan
v¢ thong qua cac nhiém vy nhu tiép don ban dau, chim séc nguoi bénh, huéng dan st dung
thudc va thyc hién cac k¥ thuat tiém truyén [2] Trong cac tinh hubng phan vé dién ra dot
ngot, didu dudng c6 thé thuc hién xir tri ban dau véi cac thude cip clru c6 sin ma khong cin
chd chi dinh tir bac si, nham han ché t6i da cac nguy co anh huong dén tinh mang ngudi bénh.

Do d6, kién thirc viing chic vé phan vé va kha ning tu chu trong thyc hanh 14m sang 13
diéu kién tién quyét gitip diéu dudng nhan dién nhanh chéng va dua ra quyét dinh xr tri higu
qua trong tinh hudng khan cp. Trén co s& do, ching toi tién hanh nghién ctru ndy véi hai
muc tiéu: (i) M6 ta thuc trang kién thirc va sy ty chi trong phong, chdng phan vé cia diéu
dudng tai Bénh vién Pa Khoa Quéc Té Vinmec Times City ndm 2025; (ii) Phan tich mot s6
yéu to lién quan dén kién thirc va sy tu chu trong phong, chong phan vé cua diéu dudng tai
co s¢ nghién ciru.

2. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Péi twong nghién cieu

biéu dudng lam sang dang cong tac tai bénh vién Da Khoa Quéc Té Vimec Times
City.

2.2. Thoi gian va dia diém nghién ciru

Nghién ctru dugc thuc hién tir thang 2 dén thang 4 nam 2025 tai Bénh vién Pa Khoa
Qudc Té Vimec Times City — Ha Noi
2.3. Thiét ké nghién ctu

Nghién ciru mé ta cit ngang.

2.4. C& miu va phwong phap chon miu

Ap dung phuong phap chon toan bg. 107 diéu dudng thuc hién cic nhiém vu cham soc
tryc tiép bénh nhan tai cac khoa 14m sang tai bénh vién Pa Khoa Qudc Té Vimec Times City
dugc chon vao nghién curu.

2.5. Bién sé nghién ciru

Phan I: Bién s6 vé thong tin c4 nhan va vi tri viéc 1am cua dbi twong nghién ciru: Gidi,
tu01 nam cong tac, Vl tr1 cong viéc cua diéu du’O'ng vién

Phén II: Bién s6 vé kién thtrc phong, chdng phan vé bao gom 23 cau hoi chia thanh 4
nhom nho: “Khai niém va nguyén nhén phan vé, nhém kién thirc Ve chan doan phan vé, nhém
kién thirc vé xir tri phan vé, nhom kién thirc vé dy phong phan vé”.

Phén III: Bién s vé sy tu cha cua diéu dudng trong xir tri phan vé bao gdm 3 cau hoi
danh gia cac khia canh tu chu cua diéu dudng vién: Sy tu chu trong tiép can bénh nhan; Su
tw chu trong xu tri ban dau; Su tu chu trong truong hop ca lam sang kho. Sy tu chu chung dat
dugc khi diéu dudng c6 thé tu cha trong ca 3 tinh hudng trong phong va xt tri phan vé.
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2.6. Ky thuat, cong cu va quy trinh thu thap sé ligu
B@ cau h(}i phong van ,du’(_rc soap san dua tr@n tham khao mot sd n~ghién cuu trude day
da trién khai vé danh gia kién thirc vé phong, chong phan vé cua Nguyeén Thanh Van [6] va
su tur chu trong thuc hanh 1am sang cia Nguyén Thi Kim Oanh va Nguyen Thi Chanh [5]. Bo
cau hoi duge diéu chinh nhim dénh gia ndng cao va chuyén sau hon vé kién thirc vé phong,
chdng phan v€ va chuyén biét cho sy tu chu cua diéu dudng vién trong xtr tri phan vé. Kién
thire chung vé phong, chong phan vé duoc danh gia 0 murc dat khi doi twong nghién ctru
(PTNC) tra 161 dang trén 55% so6 cau hoi.
2.7. Xir ly va phan tich sé liéu
S0 ligu dugce nhap voi Exel 2016 va xir Iy voi phan mém thong ké SPSS 19.0. Cac Bién
sO dinh diqh tinh dugc thong ké mo ta tan s6 va ty 1€ phan trdm. Sy khac biét dugc xem xét
qua test thong ké Chi binh phuong.
2.8. Pao dwrc nghién cwu
Nghién ctru mo ta, tuan thu cac quy dinh trong nghién ctru y sinh hoc.
3. KET QUA
Bang 3.1. Pic diém ciia c4 nhin, cong viéc va tinh trang tip huin cia PTNC

bac diem S lwong | Ty 18 (%)
2 18-30 32 29,

Nhoém tuoi >
(Mean = SD) 31-60 75 70,1

Nam 26 24,3
Gidi tinh Nit 81 75,5

Cao dang 19 17,8
Trinh d§ chuyén  pyj hoc 75 70,1
mon

Sau dai hoc 13 12,1

Cham soc truc tiép bénh nhan 87 81,3
Vitricongviee  “a o Viee hanh chinh/khac 20 18,7

Pi dugc tap huan trong vong 1 41 38,3
Tinh trang tap nam
huan veé phan vé Khéc 66 61,7

Bang 1 cho théy cac dac diém ca nhan va vi tri viéc lam ciia DPTNC. Két qua cho thay
nhom tudi >30 chiém da sé véi 70,1% cao hon nhom tudi 18-30 v0i 29,9%. Ty 1¢ nir gidi
chiém da sb v6i 75,5% trong khi d6 24,3% 1a diéu dudng nam. Da s6 diéu dudng c6 trinh do
dai hoc chiém 70,1%, nhém diéu dudng c¢6 trinh d) cao dang chiém 17,8% va 12,1% c6 trinh
do sau dai hoc. Co 81,3% diéu dudng c6 nhi¢m vu chinh la cham soc truc tiép bénh nhan tai
cac khoa lam sang, trong khi d6 12,1% c6 cong viéc chinh l1a hanh chinh hodc khong cham
soc tryc tiép bénh nhan. C6 38,3% DTNC cho biét da dugc tap huan vé sdc phan vé trong
vong 1 nam gan nhat.
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Bang 3.2. Kién thirc ciia PTNC vé phong, chong phin vé

. Dat Khong dat
Noi dung N (%) N (%)
Kién thirc vé khai niém phan vé 42 (39,3) 65 (60,7)
Kién thtrc vé chan doan phan vé 103 (96,3) 4 (3,7)
Kién thirc vé xir tri phan vé 80 (74,8) 27 (25,2)
Kién thtrc vé du phong phan vé 80 (74,8) 27 (25,2)
Kién thirc chung 82 (76,6) 25 (23,4)

Bang 2 cho thay ty 16 DPTNC c6 kién thirc vé phong, chdng phan vé dat 76,6% trong d6
thap nhat 1a nhom kién thirc lién quan dén khai niém vé phan vé voi ty 1¢ dat chi chiém 39,3%,
cao nhat 1a nhom kién thirc vé chan doan phan vé véi muc diéu dudng c6 kién thire & mire dat
chiém 96,3%. Nhom kién thtrc vé xir tri va du phong phan vé déu c6 muc dat 13 74,8%.
Bang 3.3. Su tu chii cia PTNC trong xir tri phan vé

A pzs Dat Khong dat
Cau hoi N (%) N (%)
Su ty chu trong tiép can bénh nhan 102 (95,3) 54,7
Su tu chil trong xir tri ban dau 100 (93,5) 7 (6,5)
Su tu chu trong truong hop ca lam sang khé 67 (62,6) 40 (37,4)
Su tw chu chung (Sl.l”{tl.l’ chi trong ca 3 tinh 61 (57,0) 46 (43,0)
huong)

Bang 3 cho thiy da sd diéu dudng déu c6 tinh chu dong trong xur tri phan vé, trong d6
ty 1€ cao nhét 13 su tu chi khi tiép can bénh nhan vadi ty 1€ dat & mtc 95,3%, su tu chu cua
diéu dudng trong x1r tri ban dau dat muac 93,5% va thép nhét 1a sy tu chu trong cac ca lam
sang kho véi chi 62,6% diéu dudng cho biét co thé tu cha kiém soat trong cac ca lam sang
kho. C6 57,0 diéu dudng dat murc tu chi trong ca 3 tinh huéng xtr tri phan vé.

Bang 3.4. Mdi lién quan giira cac dac dlem ca nhan ca nhan, cong viéc, tinh trang tap
huén véi kién thirc chung vé phong, chéng phan vé ciia PTNC

Kién thirc ciia PTNC
ALK pea POR
Yéu to lién quan Khéng dat Pat (95%CI) p
N (%0) N (%)
. 18-30 6 (18,8) 26 (81,3)
hom tuoi 0,7 (0,24-1,90 0,32
Nhom twoi - = s 19253 | se(ran) | 07024190 0,
Nam 6(23,1) 26 (76,9)
i6i tinh 7(0,34-2,7
Gidi tin - s@as ey | 0 034279 06
Trinh d¢ Cao dang 5 (26,3) 14 (73,7)
chuyén 1,21 (0,39-3,78) @ 0,47
mon Pai hoc 20(22,7)  68(77,3)
Cham s6c 18(20,7) = 69 (79,3)
Vi tri cong  truc ticp 0,48 (0,17-1,39) 0,14
vide Khéc 7(350) = 13(65,0)
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Kién thirc cia PTNC

o POR
Yéu to lién quan Khong dat Dat (95%CI) P
N (%) N (%)
Buoc tap
. .~ huan trong 3(7.3 38(92.7
2:10 tao licn nim (7.3) (92.7) 0,16 (0,04-0,57) 0,01
Khong 22 (33,3) 44 (66,7)

Test: Chi binh phuong
Nhén xét: Khong c6 mdi lién quan c6 ¥ nghia thong ké gitra tudi, giéi tinh, trinh d6
chuyén mon va vi tri cong viéc voi kién thie chung vé phong chong phan vé cua diéu dudng
vién. Nhom diéu dudng da dugc tap huan trong vong 1 nam co kién thirc t6t hon so véi nhom
khong dugc tap huan trong 1 nim gan nhét (92,7% so vo1 66,7%; p<0,01), tuy nhién do tan
s6 mong doi thap, dit liéu chua di1 16n dé khang dinh ¢ ¥ nghia vé mit thong ké.
Bang 3.5. Lién quan giira cic dic diém véi sy tw chii trong xir tri phan vé ciia PTNC

Su tu chu
C - - POR
Yéu t6 lién quan Twchi Ty cha cao
q thip N (%) (95%Cl) P
N (%)
18-30 14 (43,8)  18(56,3)
Nhém tudi 1,04 (0,45-2,41) 0,54
31-60 32(427)  43(57,3)
Nam 11(42,3) = 15(57,7)
Giéi tinh . 0,96 (0,39-2,36) 0,56
N 35(43,2) 46 (56,8)
Trinh d¢ Cao dang 5 (26,3) 14 (73,7)
chuyén - 0,41(0,14-1,23) 0,85
mon Dai hoc 41 (46,6) 47 (53,4)
Chamsoc 44 460) 47 (54,0)
Vi tri cong 1ruc ticp 1,99 (0,70-5,65) 0,15
viée Khac 6(30,00 = 14(70,7)
Dugec tap
5 :a- huan trong 15 (36,6) 26 (63,4)
a0 olien | im 0,65 (0,29-1,45) 0,20
Khong 31 (47,00 35 (63,0)
S Khong dat 18 (72,0) 7 (28,0)
Kh‘e“ thire 5,24 (1,95-14,01) 0,00
chung Dat 27(32,9) | 55(67,1)

Test: Chi binh phuong

Nhan xét: Khong c6 moi lién quan c6 y nghia thong ké giita tudi, gidi tinh, trinh do
chuyén mén va vi tri cng viéc, va tinh trang tap huén v&i sy tu cha trong Xt tri phan vé cila
diéu dudng vién. Tuy nhién c6 méi lién quan giira kién thie chung véi sy ty chu trong xir tri
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phan vé cua didu dudng, cu thé didu dudng co kién thirc chung vé phong, chdng phan vé kém
c6 su ty chi thdp hon trong céac tinh hudng xir tri phan vé (POR=5,24; 95% CI:1,95-14,01;
p<0,05)

4. BAN LUAN

Nghién ctru nay xay dung bo cau hoi vé phong, chdng phan vé dua trén su tham khao
mot s6 nghién ctru khac da tién hanh cung chil dé va thong tw 51/2017/TT-BYT vé hudng dan
phong, chan doan va xur tri phan vé [1]. Ty 1& ddi tugng nghién ciru c6 kién thirc vé phong,
chéng phan vé trong nghién ciru ndy & muc 76,6% cao hon so véi mot s6 nghién ctru da dugc
tién hanh truéc ddy. Nghién ctru ciia Nghién ctru ctia Joanna Lange va cong sy tai Ba Lan
nam 2020 vé kién thirc phong, xir tri phan v¢ trén 2 nhom diéu dudng vién va nhan vién cap
ctru cho thay ty 1& diéu dudng vién c6 klen thire tot vé phan vé 1a 72% [8]. Nghién ctru cua
Nguyen Hai Lam tai Nam Dinh cho thiy rang ty 1é diéu dudng co kién thirc chung vé phong,
chong phan vé 6 murc 68,6% [3]. Tuy nhién su hiéu biét ctua diéu dudng vién  khong dong déu:
kién thic caa DPTNC vé khai niém phan vé & muc dat thap, trong khi do diéu dudng vién lai
c6 kién thirc khé tot vé chan doan phan vé. Diéu nay c6 thé 12 do qué trinh ddo tao trude day
tap trung nhiéu vé cac phan trong tdm nham giup diéu dudng nhan biét va xir tri phan vé trén
thuc té, tuy nhién ddy ciing 1 goi ¥ dé x4y dung cac chuong trinh dio tao trong twong lai tot
hon nham mang lai kién thirc toan dién vé phong, chdng phan vé cho diéu dudng vién.

Trong nhiéu tinh hudng 1am sang, diéu dudng vién la nguoi dﬁu tién tiép can va xur tri
cac tinh hudng phan vé. Chinh vi vay sy tu cha cia diéu dudng vién rat quan trong gilip nguoi
bénh tan dung dugc khoang thoi gian vang, nhat 13 trong tinh huong soc phan vé nham tranh
nguy co tir vong. Nghién ciru cho thdy rang diéu dudng vién co thé ty chu tot trong cac tinh
huéng tlep can, nhan dinh bénh nhan va xir tri ban dau, tuy nhién su tu chu giam tuong dbi &
tinh hudng cac ca 1am sang kho. Piéu nay d& hiéu trong bdi canh tit ca cac tinh hudng 1am
sang chir khong chi xét riéng cac tinh hudng phan vé.

Nghién ciru nay khong cho thiy tuong quan giita cac dic diém ca nhan nhu tudi, gidi
tinh, trinh d6 hoc van, khoa cong tic véi kién thirc chung vé du phong va xtr tri phan vé.
Trong nghién ctru ciia Nguyén Hai Lam tai bénh vién Pa khoa tinh Nam Pinh cho thay rang
diéu dudng c6 trinh do dai hoc va sau dai hoc c6 kién thire tot hon vé phong, chdng phan vé
so v6i nhom trung cip/cao dang [3]. Su khac biét nay c6 thé 1a do tiéu chuan lya chon nhan
vién & cac bénh vién khac nhau. Tuy nhién nghién ctru nay cho thiy ring cac diéu dudng
duoc tdp huan vé phan vé trong vong 1 nam c6 kién thirc & mirc dat cao hon so voi nhom diéu
dudng khong duoc tp huan. Piéu ndy goi ¥ rang viéc tdp huin nang cao ning luc trong
phong, chéng phan vé nén duoc dién ra thudng xuyén hon. Nghién ctru ciing cho thdy c6 moi
quan hé giira kién thirc chung vé phong, chéng phan v¢ voi su ty chu cua diéu dudng trong
XU tri cac tinh hudng phan v¢ trong d6 nhom diéu dudng c6 kién thirc tot c6d xu hudng tu chu
hon trong céac tinh hudng phan vé trén 1am sang. Trong nghién ctru vé sy tu chii trong thuc
hanh cua diéu dudng vién tai bénh vién Quan y 211 ndm 2020 ctua Nguyen Thi Kim Oanh va
Nguyén Thi Chanh ciing cho théy khia canh twong ty khi nhiing diéu dudng c6 moi truong
thyc hanh 14m sang va kién thirc tot ¢ xu huéng tu chu cao hon [5]. Diéu ndy cung 0 veé sy
can thiét cua qua trinh dao tao nang cao kién thirc cho diéu dudng vién nham ting sy tu chu
trong cac tinh hudng xu tri phan vé trén 1am sang.

5. KET LUAN
Ty 18 diéu dudng co kién thuc dat yéu cau vé phong, chong phan v¢ la 76,6%, trong khi
muc do tu chu toan dién trong xur tri phan vé chi dat 57%. C6 moi lién quan chéat ché gitra
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kién thirc va su tu cha trong xir tri phan vé. Piéu dudng duoc tip huin trong vong 1 nim ¢
kién thtc va nang lyc cao hon 1o rét. Két qua nhan manh su can thiét cua céc chuong trinh
dao tao va tap huan dinh ky, nham nang cao nang lyc chuyén mon va sy chu dong cua diéu
dudng trong cac tinh hudng cip ctru phan vé.
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TRAINGHIEM VIEC HUAN LUYEN PHU HUYNH CO CON MAC ROI
LOAN PHO TU KY TAI THANH PHO HO CHI MINH

EXPERIENCES OF TRAINING PARENTS OF CHILDREN WITH AUTISM
SPECTRUM DISORDER IN HO CHI MINH CITY

Nguyén Birc Sinh ‘
Giang vién Khoa Diéu Duong Ky Thuat Y Hoc, DH Y Duoc Tp Ho Chi Minh.
Dién thogi: 0347385033, Email: nguyenducsinhpt@ump.edu.vn

TOM TAT.

Muc tiéu: Tim hiéu cac trai nghiém ctia cac nha ngdn ngir tri liéu huin luyén phu
huynh c6 con mac rdi loan phé tu ky tai thanh phd H6 Chi Minh. Ttr d6 x4c dinh nhing
thuan loi, kho khan trong qua trinh huan luyén.

Phwong phap nghién ciru: Nghién ciru dinh tinh duoc thuc hién trén 5 nhéan vién y té
12 nha ngon ngit tri liéu dugc chon mau thuan tién tai cac bénh vién nhi trong Tp Ho
Chi Minh c6 kinh nghiém tur 6 - 8 nam lam viéc. Thoi gian nghién ctru tir thang 09/2023
dén thang 09/2025. Nguo1 tham gia thoa tiéu chuan chon mau s€ duoc phong vén theo
bd cau hoi phong van ban cau tric va ndi dung phong van s& duoc phan tich bang
phuong phap phan tich néi dung dinh tinh.

Két qua: Két _qua nghién ctru cho thdy c6 3 phuong phap chinh trong huan luyén phu
huynh, bao gém: huin luyén phy huynh mot kém mét (chi phy huynh va tre), huén
luyén nhom phy huynh va huan luyén nhém phy huynh kém véi tré. Trong dé, cac phu
huynh duoc phan nhom tiép can theo myc ti€u kho khan cua tré voi 3 nhom: phy huynh
c6 tré chua c6 101 néi (giao tiép chua chu y), phy huynh c6 tre c6 giao tiép bang biéu
tuong va phy huynh co tré giao tlep nang cao (co 101 noi). Nhin chung, thuan lgi trong
qua trinh huan luyén phu huynh gom ky nang su pham, kién thtrc va kinh nghiém phong
pht ctia nha huan luyén, kha ning giao tiép tich cuc va kha nang doc vi cam xuc cua
phu huynh trong qua trinh huan luyén. Nhimng han ché bao gém thoi gian ctia phu huynh
con han hep, su phan cap kién thirc cham soc tré ctia phu huynh, khoang cach dia 1y va
tai chinh, cac dinh kién trong chim soc tré.

Két luan:

Két qua nghién ctru cho thay cac hinh thitrc huan luyén hién nay c6 su da dang va tuong
ddng voi cac mo hinh can thiép duoc ap dung trén thé gidi. Viéc tiép can phu huynh
dura trén cac muc tiéu can thiép duoc xay dung tir chinh nhu cau ctia ho phu hop véi xu
huéng 13y tré va gia dinh 1am trung tdm trong cic chwong trinh can thiép hién dai. Tuy
nhién, bén canh nhiing thuan lgi dat dugc trong qua trinh huén luyén, van con ton tai
mot s6 khé khin can duge xem xét va khic phuc nham nang cao hi¢u qua cua hoat
dong nay trong twong lai tai TP. H6 Chi Minh.

Do d6, cac phuong phap hudn luyén va cach tiép can phu huynh c6 con méc réi loan
pho tu ky dugc ghi nhan tir nghién ctru nén duoc hé thong hoa thanh mot chuong trinh
chuan dé phuc vu cho cac nghién ciru chuyén sau tiép theo. Pong thoi, can tiép tuc phat
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huy thé manh chuyén mon cua céc nha tri liéu va cai thién nhitng han ché con ton tai
trong qua trinh huan luyén dé nang cao chat luong ho trg cho phu huynh va tré.

Tir khoa: rdi loan phd tu ky, huin luyén phu huynh, giao tiép chu ¥, giao tiép biéu
tuong.

ABSTRACT

Objective: To investigate the experiences of speech and language therapists (SLTS) in
training parents of children with autism spectrum disorder (ASD) in Ho Chi Minh City,
with a focus on identifying key facilitators and barriers within the training process.
Method: A qualitative study was conducted involving five speech and language
therapists, recruited through convenience sampling from pediatric hospitals in Ho Chi
Minh City. All participants had between six and eight years of clinical experience. The
study took place from September 2023 to September 2025. Data were collected through
semi-structured interviews guided by a standardized interview protocol, and
subsequently analyzed using qualitative content analysis.

Results: The study identified three primary approaches to training parents of children
with autism spectrum disorder: (1) one-on-one parent training involving only the parent
and child, (2) parent-only group training, and (3) combined parent-child group training.
Within these models, parents were grouped according to their child's level of
communication into three categories: those with children who have no spoken language
(pre-intentional communication), those whose children use symbolic communication,
and those with children who possess advanced verbal communication skills.

Key facilitators of the parent training process included the trainer’s pedagogical
expertise, depth of clinical knowledge and experience, strong communication skills,
and sensitivity to parents’ emotional responses. Conversely, reported barriers
encompassed limited parental availability, varying levels of parenting knowledge,
financial and geographical challenges, and persistent societal biases in child-rearing
practices.

Conclusion:

The research findings indicate that current training approaches are diverse and share
similarities with internationally implemented intervention models. Engaging parents
through intervention goals tailored to their individual needs aligns with the global trend
of child- and family-centered practices. Nevertheless, alongside the advantages
observed during the training process, there remain several challenges that need to be
addressed to enhance the effectiveness of parent training programs in Ho Chi Minh
City moving forward.

Accordingly, the training methods and approaches to supporting parents of children
with autism spectrum disorder identified in this study should be systematically
organized into a standardized program for further in-depth research. At the same time,
it is important to continue leveraging the professional strengths of therapists and work
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to overcome the existing limitations in training practices, thereby improving the overall
quality of support provided to both parents and children.

Key words: Autism Spectrum Disorder, parent training, intentional communication,
symbolic communication.

1. PAT VAN PE

Can thi€p som dugc mo ta 1a hé théng cac dich vu giap céc tré roi loan phat trién hoc
cac k¥ nang co ban trong 3 ndm dau doi. Can thiép trj lidu ngdn nglr s6m rat ¢6 loi cho
cac tré roi loan pho tu ky giup tré va gia dinh c6 thé giao tiép v4i nhau [1]. Phu huynh
tré r01 loan phé tu ky duoc trao quyén dé thiét 1ap muc tiéu, chon cac chién lugc giai
quyét phu hop dya trén kha nang cua tré dudi sy hd trg ctia cac nha ngdn ngit tri lidu
1a nhan t6 quan trong quyét dinh su thanh cong cua can thiép [3].

Tuy nhién tai Vi¢t Nam, cac chuong trinh huén luyén chinh thirc cho cha me c6 con
khuyét tat phat trién con han ché, hodc it duoc cac nha tri liéu quan tAm hodc chua du
murc vi thé két qua cia cac tré rdi loan phat trién nhu roi loan pho tu ky chua duoc phat
huy 6t uu [4].

Vi vay, chiing t6i thyuc hién nghién ctru nay nham muyc tiéu tim hiéu nhiing trai nghiém
lién quan t&i nhitng phuong phap va cach tiép can dao tao cha me c6 con mac rdi loan
phé tu ky dang thuc hién tai thanh phé H6 Chi Minh, cling nhu nhirng thuan lo1 va kho
khan trong qua trinh huan luyén phu huynh. Tir d6, c6 thé tao tién dé xay dung céc
chuong trinh va ké hoach déo tao chuan hoa nham dem lai hiéu qua tdt nhat trong huin
luyén phu huynh c6 tré réi loan pho tu ky, gitp tré dat duoc loi ich can thiép tot nhat.
2. PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Nghién ctru mé ta dinh tinh st dung cau hoi phong van ban cau
trac [5].

Thoi gian nghién ctru tr 9/2023- 9/2025.

Tiéu chuin chon mau: Nhén vién y té 13 nha vat ly tri liéu/phuc héi chirc ning cd
bang tir trung cap trd 1én, dugc dao tao tur 18 thang vé ngdn ngir tri liéu, c6 thuc hién
huén luyén phu huynh co tré roi loan pho tu ky.

Phwong phap chon miu: Chon mau chu dich, c6 5 ngudi tham gia tai cac bénh vién
nhi trong Tp H6 Chi Minh c6 kinh nghiém tir 6 - 8 ndm lam viéc vé ngon ngi tri liéu
[7].

Quy trinh Thu thip: S6 liéu duoc thu thap bang phuong phap phong van truc tiép
thong qua bd cau hoi phong van ban céu tric, dugc thyc hién bai ngudi 6 kinh
nghi¢m lam nghién ctru dinh tinh va c6 chuyén mon phu hop véi nguoi tham gia va
déu da biét cac ngudi tham gia trudc nghién ctru, thoi gian 13y sb liéu 1a 6 thang tir
thang 9/2023- 2/2024.

Mdi cudc phong van kéo dai khoang 45-60 phut cho toan bo cau hoi va sau d6 noi
dung phong vén sé duoc nghe lai va thyc hién van ban hoéa lai ng1 dung phdéng van dé
thuc hién phan tich néi dung dinh tinh [6].

Pé dam bao chat luong ciia cac cudc phong van, chung t6i khong chi st dung bo hudng
dan phong van duoc xdy dung dua trén cac nghién ctru trudc d6, ma con linh hoat bo
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sung thém mot sé cau hoi lam rd nham giai thich nhitng ndi dung chua rd rang trong
cau tra 101 ctia ngudi tham gia. Mdi cude phong van két thiic khi ngudi tham gia khong
con thong tin ndo mudn chia sé thém.
Sau mdi budi phong van, tép ghi am duoc luu trit trong mot thu muc bao mat bﬁng mat
khau trén 6 cimg may tinh va ndi dung phong van duogc chuyén thanh vin ban trong
vong 24 gid, st dung dinh dang tai liéu Word. Tét ca dit liéu dugc bao vé bﬁng mat
khau nham dam béo tinh bao mat. Bén canh do, nghién ctru vién duy tri mot nhat ky tu
phan 4nh sau mdi cudc phong van dé ghi lai trai nghiém, nhan dinh c4 nhan va rat kinh
nghiém cho cac budi phong vén tiép theo.
Phan tich dir li€u

Chi tiét cac budc phan tich nhu sau [6]:
Bude 1: Lya chon don vi dé phan tich
Lua chon céc thong tin da duoc vin ban héa tir cude phong van. Xac dinh cac
doan/cau 1a cac don vi phén tich lién quan dén muc tiéu nghién ctu.
Buéc 2: Hi€u toan b dit lidu
Vin ban hoa duge doc nhiéu 1an dé dam bao nha nghién ctru ddm minh vao dit liéu va
tranh bo sot cac thong tin quan trong cé lién quan.
Budce 3: Phan tich thanh cac phan nhém
Budc 4: Ma hoéa dir liéu
Buwoc 5: Su nhom lai
Buoc 6: Phan loai.
Bude 7: M6 ta y nghia da duoc trinh bay trong mdi phan nhém va phan nhom phu.

Dao dirc nghién ciru

Nghién ctru duoc thong qua boi hoi ddng dao dire trong nghién ctru Y sinh cia
Pai hoc Y duoc Tp HO Chi Minh sb: 1132/HPPD-DHYD ngay 13 thang 11 nim
2023.
3. KET QUA NGHIEN CUU
3.1Trai nghiém cua nha ngén ngir tri li¢u vé viéc t6 chirc huan luyén phu huynh
3.1.1 Hinh thitc t6 chirc va thoi gian huén luyen
Theo két qua nghién ctru cac nha tri liéu thuodng t6 chtrc theo 3 hinh thtrc huan luyén
chinh: Huén luyén phy huynh 1 kém 1 phu huynh va tré, huan luyén nhom phy huynh
(s6 luong giao dong tir 20- 50 ngudi) va huan luyén nhém phu huynh kém véi tré
(nhom c6 khoang 4- 6 phu huynh va tré).
“Cho nén phu huynh cua c6 co nhom ban giup ban. Ho hoc chung roi ho tao thanh cdc
nhom nhé choi véi nhau réi nhitng phu huynh day dén kinh nghiém cé sé cho ho lam
quen voi nhitng phu huynh moi” (N4)
“né thuee sw né khong thanh 1 buéi Iy thuyét, ma né nam trong cdi budi tri liéu nhém,
nhung phu huynh dan theo dira tré luén” (N3).
Thoi gian huan luyén nhém giao dong tir 1 budi téi 2 ngay lién tiép tiy theo muc tiéu
ctia khoa huan luyén phu huynh.
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“l6p hoc chung thi téi danh khodng 2 ngay, ¢é I6p 6 ngay, c¢é 16p 1 budi tity theo nhém
doi twong phu huynh mong doi“(N1)
3.1.2 Phan nh6m phu huynh theo muc tiéu tri li€u caa tré
Két qua nghién ctru cia chiing t6i cho thdy cac nha tri liéu phan nhém phu huynh dé
xay dung chuong trinh huén luyén theo muc tiéu kho khan cua tre¢ cu thé c6 3 nhom:
Nhom phy huynh ¢ tre chua c6 161 néi (giao tiép chua chu ¥), nhém phu huynh c6 tré
c6 giao tiép bang biéu twong va nhém phu huynh c6 tré giao tiép nang cao (co 101 noi).

“nhom [op thi thuwong minh phdi loc, minh phai loc phu huynh ra, giong nhu minh phai
loc theo theo tirng cdi van dé ciia con ho” (N2),
“Cdi thw 2 nita la minh dwa vao cdi trinh do hién tai cua tung tré dé minh gom lai nhu
la chua ¢6 16 néi, giao tiép biéu twong va giao tiép ndng cao “(NI).
3.1.3 Ndi dung huan luyén trong nhém tré chwa cé 16 no6i
Nhom tré chua c6 10i n6i 1a nhiing tré chua co giao tiép chu y, it hay han ché khoi
xudng giao giao tiép, dbi tac giao tiép phai doan y mudn cua tré. Chung tdi phan tich
ndi dung va tim ra 5 chii dé cac nha huan thuong st dung d6 1a: Gia tang von tir, tao
co hoi giao tiép, day theo kich ban sinh hoat hang ngay, sir dung hinh anh truc quan va
quan ly hanh vi va k¥ nang choi.

Bing 3.1: Noi dung hudn luyén trong nhom tré chwa cé 16i néi

Nhom phu huynh c6 tre trong giai doan:

Tré chua co chuy glao tiép- it tuong tac
Gia tang von tir | Tao cac cohéi | Huan luyén | Hudn luyén | K§ ning choi
trong cac sinh | giao tiép trong | cac hoat dong | cha me cach | va quan Iy hanh
hoat hing ngay | cudc sbéng. thuong quy | st dung hinh | vi cho tré
trong gia dinh. trong cudc | anh, vat that

song hang | trong  giao
ngay. tiép

3.1.4 N§i dung huin luyén trong nhém tré cé giao tiép biéu twong

Nhom tré ¢o giao tiép qua biéu twong 14 céc tré c6 thé giao tiép thong qua cir chi, hinh
anh, ngon ngit ky hiéu hay 161 néi nhung con han ché chu yéu 1a tir don. Chung t6i phan
tich ndi dung va tim ra 5 chu dé cac nha huan thuong st dung d6 1a: Gia ting von tir
b khai niém, tao co hoi voi nhiéu ddi tac giao tiép, quy trinh hoat dong sinh hoat hang
ngay, giao tiép da phuong thirc, k§ ning doc sach va quan 1y hanh Vi.

Bing 3.2: Npi dung hudn luyén trong nhém tré cé giao tiép biéu twong

Nhom phy huynh co tre trong giai doan:
Tré cochuy g1a0 tiép — biéu tuong

Gia ting von | Tao cac co hoi | Huan luyén Huan luyén | K¥ ning doc
tir theo cac | giao tiép trong | cac hoat ddng | cha me cach | sach va quan

khai niém: | gia dinh va xa quy trinh st dung cac ly hanh vi
khéng gian, | hoi v6i nhiéu | nhiéu budc hinh thirc | bang cach tao
thoi gian, mau | d6i tac giao| trongcudc | giao tiép ting | cung cb tich

sdc, tinh tiép khac nhau song hing cuongva thay cuc
chat. .. ngay
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thé trong gia
dinh

3.1.5 Céc ndi dung huin luyén trong nhom tré c6 kha ning giao tiép ning cao
Giao tiép nang cao 1a tré c6 kha nang str dung 101 no1 hay str dung dugc nhiéu hinh 4nh
hay ngon ngir ky hi¢u dé thé hién nhu cdu da dang. Chung to1 phan tich n61 dung va
tim ra 5 chti dé cac nha huén thuong sir dung d6 1a: gia tang cau trac ciu, glao tlep voi
nhiéu d6i tic va moi truong khic nhau, quan 1y chic ning diéu hanh, giao tiép da
phuong thire, k§ ning tién hoc dudng.

Bing 3.3: Cic nji dung hudn luyén trong nhém tré cé khd ning giao tiép néng cao

Nhém phu huynh co tre trong giai doan:
Tré co giao tiép nang cao
Gia tang von tir | Tao cac co hoi | HuAn  luyén | Huanluyén | K¥ ning tién
theo cac khai | giao tiép trong | cic hoat dong| cha me cach hoc duong,
niém va tao|cudc sébng va|giap tré tw| sirdungcac | quy tic xi hoi
ciu c6 cdu trac | voi nhidu ddi | quan Iy va didu | hinh thic
dai hon tac giao tiép | hoa chiic ning | giao tiép tang
khac nhau co thé cia| cuongva
minh thay thé &
nhiéu bdi
canh

3.2 Trai nghiém vé cac yéu ciu ciia cic nha huan luyén phu huynh tot.
Két qua nghién ctru cua chung t6i cho thdy cac yéu cau ciia nha huan luyén can co:

. K§ ning su pham vé dio tao ngudi 16n, c6 kién thirc va kinh nghiém phong phu
trong chuyén mon

“ching ta phai ldy kinh nghi¢m chung ta lam trén 1 $6 tré roi hudn luyén lai cho phu
huynh hiéu dé nguoi ta co thé img dung trén con cua ho"..... "boi vi phy huynh nguoi
ta rat la han ché vé kién thirc nay néu ma minh chi biét 1 thoi thi minh dao tao cho phu
huynh rdt khé (N1).

e Tao dong luc su tu tin cho phu huynh thong qua giao tiép tich cuc va cudi cung
1a nguoi dao tao can co6 kha nang doc vi cam xuc cua phu huynh trong qua trinh
huan luyén, dao tao cling nhu can béng cam cua nha tri liéu gitra cong viéc va
cudc song.

“Doc vi cam xuc nghia la khi ma minh noi chuyén voi phu huynh... Vi du nhw phu
huynh ho sé biéu hién ra khuén mat hay gi d6 d6 thi minh sé diéu chinh cdc cdi giong
lai”(N2).

3.3 Trai nghiém vé cac thach thirc trong dao tao huan luyén phu huynh
Két qua nghién ctru cho thiy 1 s6 kho khin trong dao tao va huin luyén phy huynh:

e Thoi gian ctia phy huynh, phan cip kién thirc cham soc tré cta phu huynh.
“Cdp mién phi 100% hoc bong luén réi nhung ho van néi la ho khéng cé thoi gian ho
khong di hoc dwoc vi phai di lam” (N3).

e Khoang cach di chuyén va tai chinh, thanh kién hay quan diém cham séc cia
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phu huynh. , N
“Thuw nhd{ ho phdi o giai doan ho chap nhan dwoc co nhitng phu huynh ho vo ho van
khong chap nhan dira bé” (N4).

4 BAN LUAN

4.1. Pic diém ciaa ddi twong tham gia nghién ciru

Ngudi tham gia nghién ctru déu 13 nhimg ngudi duoc dio tao chinh quy trong thoi gian
trén 18 thang vé ngdn ngtr tri li€u ca tré em va nguoi 16n tur truong dai hoc Y khoa,
trong d6 ¢ 4 nit va 1 nam dang lam viéc tai cac bénh vién nhi trong thanh phd Ho Chi
Minh, déu tham gia truc tiép huin luyén dao tao phu huynh, noi dung kién thirc vé ngon
ngir tri liéu ho c6 dugc hau hét 13 tir cac giang vién bén trudong dai hoc ciia Uc vi thé
cac kién thire ho lya chon s& co phén diéu chinh sao cho phu hop voi bdi canh tai thanh
phé va nguoi Viét Nam nén khong mang tinh dai dién cho quan thé & céc tinh va cac
vung néng thon.

4.2. Hinh thirc t6 chirc va phan nhém phu huynh

Cac ndi dung két qua hau nhu tap trung vao giai doan tré tién hoc duong tir 3- 6 tuoi,
cac hinh thirc dao tao da dang giéng cac md hinh can thiép trén thé gidi [3], tuy nhién
6 su khac biét vé thoi luong t6 chirc huan luyén, chua c6 hinh thirc huin luyén truc
tuyén. Viéc xac dinh cac muc tiéu can thiép dya trén nhu cau ciia phu huynh diéu nay
phu hop véi cac nghién ciru va tiép can trén thé gidi va Viét Nam [1], viéc xac dinh
cac giai doan giao tiép cua tré rat phu hop voi cac phan loai tré tu ky dé tir @6 lya chon
dung nhu cdu cta tré va phu huynh can huén luyén. Tuy nhién chua c6 cac cong cu
chuan hoa dé phan nhom tré c6 rdi loan phd mirc d6 khac nhau.

4.3. Cac ndi dung huin luyén phu huynh

Cac ndi dung duoc xay dung twong dong véi cac chuong trinh huan luyén phu huynh
c6 bang chung trén thé gidi nhu “More Than Word” va Huan luyén cho me trd thanh
nguoi day giao tiép [3], tuy nhién c6 su khac biét vé sd lugng va thoi gian trong ndi
dung dé phu hop véi béi canh van hoa Viét Nam, trong ndi dung huan luyén co cac
chuyén nganh khac cing tham gia dao tao dé phat trién phdi hop da chuyén nganh trong
viéc ho trg va can thiép toan dién cho tré [1]. Tuy nhién cac nodi dung con chua duogc
chuan hoa va nghién ctru sdu, hau nhu 13 cac ndi dung theo cac goc nhin chii quan va
nhu cau cta 1 nhém phy huynh va nha tri liéu. Vi thé nén c6 cac chuong trinh chuan
héa va duogc nghién ciru dé 1am bang chimg cho su tin cdy va hiéu qua.

5 KET LUAN VA KIEN NGHI

Két qua nghién ctru cho thiy céac hinh thirc dao tao phu huynh c6 tré bi tu ky hién dang
dugc ap dung tai Thanh phd Ho Chi Minh c¢6 su trong dong voi cac mé hinh can thiép
qudc té, dic biét 1a trong viée xac dinh muc tiéu dao tao dua trén nhu cau thyc té cua
phy huynh — mét phuong phap phu hop voi xu hudng can thiép ldy tré va L gia dinh 1am
trung tam hién nay. Mac du qua trinh dao tao ghi nhén nhiéu thuén loi, van con ton tai
mot s6 kho khian can duoc khic phuc nhim nang cao hiéu qua can thiép.
Do do, cac phuong phap va ndi dung dao tao phu huynh dugc ghi nhan tir nghién ctru
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nay can dugc hé théng hoa thanh mot chuong trinh chuén héa c6 tinh tng dung rong
rii. Dong thoi, can tlep tuc phat huy thé manh chuyén mon, k¥ ning su pham va su
nhay bén trong giao tiép cua cac nha tri liu nay song song véi viée timg budc khic
phuc cac han ché trong qua trinh dao tao hién hanh.
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KIEN THUC VE BENH MACH VANH CUA NGUOI BENH TIM MACH TAI BENH
VIEN PA KHOA TINH TRA VINH VA MOT SO YEU TO LIEN QUAN NAM 2024

KNOWLEDGE OF CORONARY ARTERY DISEASE AMONG
CARDIOVASCULAR PATIENTS AT TRA VINH PROVINCIAL GENERAL
HOSPITAL AND RELATED FACTORS IN 2024

Ng6 Lé Hoang Giang®, Ldm Tdi Hoang Hiéu?
Y2Tyrwong Dai hoc Tra Vinh
!PT 0919324256; Email. hgiang80@tvu.edu.vn

TOM TAT

Muc tiéu: Mo ta mutc d6 kién thirc vé bénh dong mach vanh ¢ ngudi bénh kham tim
mach tai Bénh vién DPa khoa tinh Tra Vinh nam 2024 va cac yéu td lién quan.
Phwong phap: Nghién ctru cit ngang mo ta dugc thuc hién trén 128 nguoi bénh c6
chan doan 1a bénh dong mach vanh dén kham va diéu tri ngoai khoa tai Phong kham
Tim mach tai Bénh vién Pa khoa tinh Tra Vinh tir thdng 5 nam 2024 dén thang 7 nam
2024, theo bd cong cu CADE-Q SV.

Két qua nghién ctru: C6 76,6% ngudi bénh c6 kién thuc trung binh va 23,7% nguoi
bénh c6 kién thirc kém, khong co nguoi bénh nao ¢ kién thire tot; ty 16 ngudi bénh tra
101 ding cho toan bd cau hoi 1 45,04%. Chua tim thiy yéu t6 lién quan gitra kién thuc
cua nguo1 bénh méc dong mach vanh tai Bénh vién DPa khoa tinh Tra Vinh véi cac yéu
t6 dugc khao st tai thoi diém khao sat.

Két luan: Kién thirc cua nguoi bénh mac dong mach vanh tai Bénh vién DPa khoa tinh
Tra Vinh trong nghién ctru nay con thap. Chua tim thay yéu to lién quan véi ty 18 kién
thirc ctia ngudi bénh vé bénh dong mach vanh.

Tir khéa: Bénh vién Da khoa tinh Tra Vinh, kién thirc, bénh dong mach vanh

ABSTRACT

Objective: To describe the level of knowledge about coronary artery disease in
patients with cardiovascular examination at Tra Vinh Provincial General Hospital in
2024 and related factors.

Method: A descriptive cross-sectional study was conducted on 128 patients diagnosed
with coronary artery disease who came for examination and surgical treatment at the
Cardiology Clinic at Tra Vinh Provincial General Hospital from May 2024 to July 2024
using the CADE-Q SV questionnaire.
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Research results: 76.6% of patients had average knowledge and 23.7% of patients had
poor knowledge; no patients had good knowledge; the rate of patients answering
correctly for all questions was 45.04%. No correlation was found between the
knowledge of patients with coronary artery disease at Tra Vinh General Hospital and
the factors surveyed at the time of the survey.

Conclusion: The knowledge of patients with coronary artery disease at Tra Vinh
General Hospital in this study was still low. No factors related to the rate of patients'
knowledge about coronary artery disease have been found.

Keywords: Tra Vinh Provincial General Hospital, knowledge, coronary artery disease

1. PAT VAN PE

Hiéu biét dung dan vé bénh dong mach vanh dong vai tro then chdt trong viée
phong ngura, kiém soat va cai thién tinh trang bénh. Khi bénh nhan c6 du kién thirc, ho
s& chii dong hon trong viéc thay d6i 16i sdng, tuan tha diéu tri va phong tranh cac yéu
t6 nguy co, qua d6 gitp giam thiéu ty 16 mac bénh va cac bién ching nguy hiém. Tuy
nhién, nhiéu nghién ctru da chi ra réng su thiéu hiéu biét va thai do chu quan vé bénh,
cung véi ché do an udng khong hop 1y va 16i song khong lanh manh, 1a nhiing yéu t6
lam gia tdng nguy co mac bénh. Hién nay, tai Bénh vién Pa khoa tinh Tra Vinh chua
¢ nghién ctru nao dugc thyuc hién vé chi dé nay. Do d6, ching toi tién hanh nghién
ctru "Kién thire vé bénh mach vanh ciia nguoi bénh tim mach tai Bénh vién Da khoa
tinh Tra Vinh va mét s6 yéu 16 lién quan nam 2024", nham mé ta mac do kién thirc vé
bénh dong mach vanh & nguoi bénh kham tim mach tai Bénh vién Da khoa tinh Tra
Vinh nim 2024 va phan tich mot s6 yéu t6 lién quan dén mirc do kién thic cua d6i
tuong tham gia nghién ctru.

2. PHUONG PHAP NGHIEN CUU
2.1. P6i twong nghién ciu

Nguoi bénh duoc chan doan bao gdm mot trong cac thé 1am sang cua bénh 1y
dong mach vanh dén kham va diéu tri ngoai tai phong kham Tim mach tai Bénh vién
Pa khoa tinh Tra Vinh tir thang 5 nam 2024 dén thang 7 nam 2024.
Tiéu chi chon vao

Nguodi bénh dén kham va tai kham tai phong kham Tim mach tai Bénh vién Da
khoa tinh Tra Vinh, dugc chan doan bénh dong mach vanh theo “Thyc hanh chan doan
va diéu trj bénh dong mach vanh” cia Bo Y té nim 2020[1].
Tiéu chi logi trur
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Nguoi bénh khong thé tham gia vao trong nghién ctru lién quan dén céc tinh
trang bénh li dién tién nang phai nhap vién diéu tri noi tri hodc x\r tri cép ctru. Nguoi
bénh khéng c6 kha ning giao tiép vi suy giam chtrc ning nghe, noi.

2.2. Dia diém: Phong kham Tim mach tai Bénh vién Pa khoa tinh Tra Vinh

2.3. Thiét ké nghién ciru: Nghién ctru dugc thiét ké theo phuong phap cit ngang mo
ta.

2.4. C& miu va phuong phap chon miu

C& miu: duoc xac dinh bang cong thirc:

2 2
Z Xo
a

n= ezzxuz
n: ¢& méu tdi thiéu
Z%_ap2= (1,96)? Hé s6 tin cdy bang 95%, a = 0,05.
o 1a do 1éch chuan cua nghién ctru
& 1a murc sai s6 tuong d6i chap nhan (g = 0,05)
1 12 gié tri trung binh cta quan thé
i: Theo nghién ctru cua tac gia Gabriela L.M. Ghisi va cong su[11]. Véi diém sb kién
thirc trung binh 1a 12 va dg léch chuén 14 3,3.
- Thay vao cong thiic trén n = 116, cong thém 10% DTNC 1am tron thi sd nguoi bénh
t6i thiéu can tham gia nghién ctru 1a 128 ngudi bénh.
Phwong phap chon miu
Chon mau thuén tién, trong d6, nghién ctru sé tién hanh chon nguoi bénh co chan
doan 1a bénh dong mach vanh bao gdm mét trong cac thé 1am sang vé bénh 1y dong
mach vanh dén kham va diéu tri ngoai khoa tai Phong kham Tim mach tai Bénh vién
Da khoa tinh Tra Vinh.
2.5. Cong cu thu thap dir li€u
Phan 1: Céc ciu hoi vé nhan khau hoc ctia d6i twong nghién ctru.

Phan 2: Bang cau hoéi vé kién thirc bénh mach vanh (Coronary Artery Disease
Education Questionnare-Short Version — CADE-Q SV) dugc phat trién bdi tac gia
Ghisi GLM va cong su (2016) dé danh gia kién thirc ctia nguoi bénh vé bénh 1y mach
vanh va cac yéu td lién quan. Bo cau hoi CADE-Q SV ¢6 chi sé twong quan ndi bd
(Intraclass Correlation coefficient - ICC) phu hop (o > 0,70)[5]. Thang do kién thirc
bao gém 20 muc, dugc chia thanh 5 linh vuc va mdi linh vuc ¢ 4 cau héi. Bang cau
hoi ¢6 3 cdu tra 101 1a ding/sai/toi khong biét. Mdi cau tra 11 dung s& duoc 1 diém va
tra 10i sai va khong biét 0 diém. Diém tdi da c6 thé 1a 20 tong thé, 4 diém theo mién va
1 diém cho mdi muc. Dya theo cach diém vé kién thic bénh mach vanh trong nghién
clru cua tac gia Elsheikh EA (2024) khi sir dung 20 cau héi dé danh gia vé kién thuc,

48



trong nghién ctru nay chung t6i ciing chia diém danh gia kién thirc nhu sau: 15-20 diém
cho két luan kién thtrc tot, 8-14 cho két luan diém kién thire trung binh va <7 cho két
luan diém kién thirc kém[7]. Tai Viét Nam, bang cau hoi nay duoc tac gia Nguyén
Thing va cong su (2020) chuyén ngir sang Tiéng Viét va duoc tham dinh sy phu hop
trén d6i twong nghién ciru 1a ngudi Viét[9].

Phén 3: Céc cau hoi vé dac diém l1am sang cua ddi tugng nghién ciru lién quan
dén sb 1an tai nhap vién, chi sé6 BMI va bién ching.
2.6. Phwong phap phan tich so liéu

S6 lidu dugc nhap va xu 1y bang phan mém SPSS 22.0. Thong ké mé ta: Tan sb,
ty 18% dung cho dac diém 1am sang cua doi tuong nghién clru; trung binh, dd 1¢ch
chuan, gia tri nho nhét, gia tri 16n nhat véi bién sé dinh luong 1a kién thirc vé bénh
dong mach vanh. Phép kiém T-test dung dé so sanh diém s kién thirc trung binh giita
hai nhom doc 1ap co6 2 gia tri. Phép kiém ANOVA dung dé so sanh diém s kién thirc
trung binh ctia 3 nhom tré 1én nham xéac dinh c6 su khac biét co ¥ nghia thong ké gitta
cac nhom hay khong. Ngudng ¥ nghia théng ké véi p < 0,05.
2.7. Pao dirc nghién ciru

Pé tai nghién ctru duoc su chap thuan vé mat Y duc trong nghién ctru tir Hoi
dong dao dirc trong nghién ctru Y sinh hoc ciia Truong Pai hoc Tra Vinh theo s quyét
dinh 4022 BHTV ngay 06 thang 05 nam 2024.

3. KET QUA NGHIEN CUU
3.1. Pic diém 1am sang ciia d6i twong nghién ciru
Bdng 3.1. Pdc diém |1am sang cia doi twong nghién ciu (n=128)

Pic diém Tanso (N) | Ty 18 (%)

Tinh  trang Cé 128 100
bénh mic kém  Khong - -

Tang huyét ap 116 90,6

R . | bai thao duong 32 25,0

iee';h kem ' p 8i loan lipid mau 84 656

Trao ngugc da day — thuc quan 31 24,2

Khéc 57 44,5

. . . | Duéi 1 nam 19 14,8

l];;ll:); stan mac Tu 1 dén 5 nam 62 48,5

: Trén 5 nam 47 36,7

S6 ldn tai | Chua lan ndo 56 43,8

nhip vién 1-31lan 68 53,1
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Trén 3 lan 4 3,1
Phan loai | Pong mach vanh cap 3 2,3
bénh bong mach vanh man 125 97,7

Gay (< 18.5 kg/m?) 14 10,9

Binh thuong (18.5 — 24.9 84 65,5
BMI kg/m?)

Thira can — béo phi (> 25 30 23,6

kg/m?)

Co 29 22,7
Bién chimg | Khéng 47 36,7

Khong biét 52 40,6

Nhén xét: Pa sd, ngudi mac bénh kém theo 13 ting huyét ap chiém ty 1 cao véi 90,6%
va r6i loan lipid mau véi 66,9%. Nguoi bénh tai nhap tir 1 — 3 1an trong 1 nim chiém
ty 1& cao 1a 53,1%. Nhitng ngudi bénh dén kham da sé 13 mac bénh man tinh chiém ty
1& cao 97,7%. Vé can nang, ngudi bénh ¢ muc chi s6 BMI binh thuong chiém ty 1¢
65,5% va & muc gay chiém 10,9%. D6i tuong nghién ctru khong va khong biét vé bién
chtng vé dong mach vanh dé lai sau nay chiém ty 1& 77,3%.

3.2. Kién thirc vé bénh dong mach vanh ciia ddi twong nghién ciru

Bdng 3.2. Kién thirc vé bénh déng mach vanh cia déi trong nghién cru

Kién thirc Trung Po léch GTNN GRLN
binh chuéin

Tinh trang bénh ly 0,86 0,80 0,00 3,00
Céc yéu té nguy co 2,15 0,66 0,00 3,00
Ché d6 tap thé duc 2,86 0,89 0,00 4,00
Ché d6 dinh dudng 1,02 0,92 0,00 4,00
Nguy co tam Iy —xa hoi 2,10 0,85 0,00 4,00
Kién thitc vé mach vanh 9,00 1,89 4,00 14,00

Nhan xét: Nguoi bénh co tong kién thirc vé bénh dong mach vanh so véi diém s kién
thirc trung binh 14 9,00 + 1,89 (diém sd dao dong tir 0 — 20 diém). Tinh trang bénh 1y
so diém s6 kién thtrc trung binh 14 0,86 + 0,80. Tuy nhién, cac yéu td nguy co, ché do
tap thé duc va nguy co tam 1y — x& hoi thi diém s6 kién thirc trung binh 1an luot 14 2,15
+ 0,66; 2,86 = 0,89; 2,10 = 0,85. Ché d6 dinh dudng so véi diém sé kién thic trung
binh 12 1,02 + 0,92.

Bing 3.3. Mirc dp kién thirc ciia déi twong nghién ciru
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Mirc d6 kién thire Ty 1é

Tét (15 — 20) -

Trung binh (8 — 14) 76,6%

Kém (< 7) 23,4%
Nhan xét: Nguodi bénh co kién thirc & muc d6 trung binh chiém ty 1€ cao 76,6%, & muc
kém chiém ty 1& 23,4% va khong c6 nguoi bénh nao & mire do kién thirc tot.

Bing 3.4. Kién thivc diing vé cdc linh vue ciia déi twong nghién citu (n=128)

Kién thurc cac linh vuc Tan sb Ty 1€
(N) (%)

Linh vyc 1 (tinh trang bénh 1Y)

1 Bénh tim chi x4y ra ¢ nhimg ngudi 16n tudi c6 hut thude 42 32,8

la hoac c6 murc cholesterol cao

3 “Pau that nguc” 1a cam giac dau ¢ nguc hodc kho chiu & 34 26,6

canh tay, lung hay co

6 Cac thudc nhu aspirin gitp tranh tao thanh cuc méu dong 26 20,3

11 Céc thudc “statin” nhu atorvastatin gitp co thé han ché 9 7,0

hép thu cholesterol tir thirc an

Linh vuc 2 (cac yéu t6 nguy co)

2 Thay d6i 16i séng nhu an udng lanh manh c6 thé gitp giam 120 93,8
nguy co tién trién bénh tim
12 Pé kiém soat tot huyét 4p, nén an it mudi va tap thé duc 104 81,3

thuong xuyén

16 Thé duc vira stc ¢6 nghia 1a nhip tim khi tdp van nam 22 17,2
trong mirc mong muén va co thé vira tap vira néi chuyén mot

cach thoai mai

18 Cang thang/stress, ting huyét ap va déi thao dudng déu 29 22,7
lam tdng nguy co 1én con dau tim nhu nhau

Linh vuc 3 (ché do tap thé duc)

4 Tap thé dyc nhu tap véi ta tay hay véi day dan hdi giup co 86 67,2
bap khoe manh va giam luong duong trong mau

8 Khoi dong trude khi tap thé duc gitp ting nhip tim tir tir 87 68,0
va giam nguy co 1én con dau thit nguc

13 Cam thdy dau/khé chiu & nguc khi dang di bo, thi thudi 104 81,3

nhanh hon xem con dau c6 bién mat khdng
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17 Khdng thé ngan ngtra bénh dai thao duong tién trién xau 90 70,3
di bang cach tap thé duc hay an ubng lanh manh
Linh vuc 4 ( ché d6 dinh dudng)

5 Cach tdt dé bo sung chét xo vao khau phan an 1a dn nhiéu 44 34,4
thit va cac san pham tir sira

9 Céc thtrc an ché bién sin nhu thit hop, c& hop, xUc xich, 34 26,6
thuong chira nhiéu mudi

14 Chimg ngung tho khi nga ¢6 thé 1am ting nguy co 1én 30 23,4
con dau tim ¢ nhitng nguoi da ting bi dau tim

20 Chat béo dang trans 12 mot loai chat béo khéng tbt cho 23 18,0

suc khoe, thuong c6 trong cac loai thirc an nudng hoac chién
Linh vyc 5 ( nguy co — tam ly xa hoi)
7 Céch duy nhat c6 hiéu qua l1am giam cang thang/stress 1a 16 12,5
tranh gap nhirng nguai lam minh kho chiu
10 Sau mét con dau tim, bénh nhan thuong bi tram cam va 75 58,6
diéu nay lam ting nguy co bi mot con dau tim khac
15 Pé kiém soat lwong cholesterol trong mau, nén an chay 78 60,9
va tranh an trirng
19 Pé gilp ha huyét ap, nén thudong xuyén an cac loai thuc 100 78,1
pham tét cho sic khoe nhu rau, trai cdy va ngii cdc nguyén
cam
Tong kién thtc 20 cau 45,1
Nhén xét: Linh vuc 1 ¢6 s6 nguoi bénh tra 1oi chinh xac vé cau hoi 1 véi ty 16 1 32,8%
va 7,0% ty 18 ngudi bénh tra 11 chinh xac cu hoi 11 thdp nhat. Linh vuc 2 vé yéu t6

nguy co cho thiy phan 16n ngudi bénh tra 16i chinh x4c vé cau hoi s6 2 cao nhat véi ty
18 93,8% va thap nhat v&i 22,7% cho cau tra 10i s6 18. Linh vuc 3 cho thay ngudi bénh
tra 101 cau hoi vé linh vuc nay kha dong déu, trong dé, cau 13 véi ty 18 81,3% ngudi
bénh tra 16i chinh x4ac nhiéu nhét va thap nhat 13 cau hoi sb 4 véi ty 18 67,2%. Linh vuc
4 cho thiy ty 18 nguoi bénh tra 10i chinh xac cac vé cac cau hoi thap nhat so vai cac
linh vuc khac, cao nhat 1a cau 5 véi ty 16 1a 34,4% va thap nhat cau 20 c6 ty 18 18,0%.
Linh vuc 5 cho thiy ty 1& ngudi bénh tra 16i cac cau héi vé linh vie nay khong dong
déu, vé cau 19 cho thay d6i tugng nghién ciru tra 16i chinh xac cao nhat voi ty 18 78,1%
va thap nhét 12,5% cho cau hoi s 5.

3.3. Mt s6 yéu t6 lién quan dén Kién thirc ciia ddi twong nghién ciru

3.3.1. Lién quan giira bién chirng bénh dong mach vanh véi kién thirc ciia ddi twong
nghién ciru
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Bang 3.5 Méi lién quan gizza bién chiing bénh dong mach vanh véi kién thic cia doi
trong nghién cuzu
Kién thirc (Trung binh +

Bién chirng Db léch chuin) ANOVAF, df p
Cé 8,89 + 1,98
Khéng 9,02 + 1,90 F =2.45, df = (2, 125) 0,89
Khong biét 9,05 + 1,86

Nhan xét: Nguoi bénh biét vé bénh dong mach vanh c6 dé 1ai bién chirng so véi
diém s6 kién thuc 1a 8,89. Trong khi, ngudi bénh biét vé bénh dong mach vanh khong
va khong biét dé lai bién chung thi diém sb kién thire 1a: 9,02 vé6i 9,05. Su khac biét
nay khong cé y nghia thong ké véi p >0,05.

3.3.2. Moi lién quan giira tai nhap vién va thoi gian méc bénh véi kién thire cia
ddi twong nghién ciru

Bang 3.6. Mgi lién quan giza tai nhdp vién va thoi gian mac bénh véi kién thic cua
doi tiwong nghién cizu
Bién s doc lip Kién thirc ~ Giatri kiém dinh

T (Trung binh = D¢ 1éch chuan) (ANOVA F, df)

Tai nhap vién

Chura 1an nao 9,30 £ 1,75 0,11
Tir 1 -3 lan 8,73+1,98 F=2.85,df =(2,125)
Trén 3 lan 950+1,73

Thoi gian mic bénh

Dudi 1 nam 8,94 + 1,95

T 1 —5nam 8,95 +1,92 F=1.92 df=(2,125)0,81
Trén 5 nam 9,10+ 1,85

Nhan xét: Ddi tuong nghién ctru tai nhap vién tir 1 — 3 1an trd 1én so voi diém
s6 kién thuec 1a 8,73. Nguoi bénh chua tai nhap vién 14n nao véi trén 3 1an thi diém sb
kién thirc binh quan 14 9,30 va 9,50. Su khac biét nay khong c6 y nghia thong ké véi p
> 0,05. Nguoi bénh mac bénh dong mach vanh trong khoang thoi gian dudi 1 nim va
tir 1 — 5 ndm so v6i diém s6 kién thuc 1a 8,94 vai 8,95. Pbi twong nghién ctru méac bénh
trén 5 ndm so véi diém s6 kién thirc 14 9,10, sy khac biét khong co y nghia théng ké p
> 0,05.

3.3.3. Méi lién quan giira chi s6 BMI véi kién thirc ciia d6i twong nghién ciru
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Bdng 3.7. Méi lién quan giia chi sé BMI véi kién thiic ciia déi twong nghién ciru
Kién thirc Gia tri kiém dinh

B.;( A A lA >
1en s0 A0 1P 1 ung binh + B§ Iech chudn)  (ANOVA F, df)

BMI
Gay 8,92 +1,94 0,97
Binh thudng 8,97 +1,90 F=1.76, df = (2, 125)
Thira T;nl ~beo 9,03 + 1,91

Nhan xét: Nguoi bénh c6 chi s6 BMI mirc gay va binh thuong so véi diém sé kién
thire 1an lugt nhu: 8,92 véi 8,97. Trong khi, chi s6 BMI ¢ mirc thira can — béo phi thi
diém sd kién thtrc 13 9,03. Sy khac biét nay khong co ¥ nghia thong ké voi p > 0,05.

4. BAN LUAN
4.1. Pic diém 1Am sang ciia doi twong nghién ciru

Nghién ctru ctia chiing toi cho thay ty 1¢ mac bénh dong mach vanh man (97,7%)
cao hon nhiéu so v6i bénh déng mach vanh cap (2,3%), khéac biét voi nghién ciru ctia
Nguyén Thi Thu Ha va cong su (2022), noi ty 16 mac bénh man chi 20%[2]. Piéu nay
c6 thé do phuong phap nghién ctru khac nhau va su da dang trong mé mau. Tai Tra
Vinh, bénh nhan chu yéu méc bénh man va can theo doi thuong xuyén. Vé BMI, phﬁn
16n bénh nhan cé chi s6 binh thuong (65,5%), gy (10,9%) va thira can - béo phi
(23,6%), thap hon so voi nghién ctru cua J.T. Hertz va cong sy (2019), noi BMI binh
thuong 13 45,6%, giy 8,0%, thira can - béo phi 46,4%[8]. Sy khac biét c6 thé do thoi
quen dinh dudng va murc d6 lao dong pho thong cao tai Tra Vinh. Ty 16 tai kham dung
lich dat 96,1%, cao hon nghién ctu cia Luu Ngoc Minh va cong su (2019)
(88,57%)[12], cho thiy ngudi bénh quan tim dén sire khoe va nhan thirc dugc tim quan
trong cua theo doi dinh ky. Trong s6 128 bénh nhan, 100% méc bénh kém theo, phé
bién nhét 13 ting huyét ap (90,6%), dai thao duong (25,0%), rdi loan lipid mau (65,6%),
cao hon nghién ctru ctia Nguyén Thi Thu Ha va cong su (2022) [2]. Piéu nay phan anh
nguy co bénh man tinh cao & nguodi cao tudi tai Tra Vinh, chiu anh huong tu ché d6 an
ubng va 16i séng.

Thoi gian mic bénh chu yéu tir 1-5 nam (48,5%), trén 5 nam (36,7%), va dudi
1 nim (14,8%), thip hon nghién ctru cta Piotr Michalsk va cong su (2022)[13], noi
bénh trén 5 nim chiém 41,09%. Phan 16n bénh nhan (77,6%) khong biét vé bién chimg
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bénh tim mach, trai nguoc véi nghién cliru cia Phan Thi May va cong su (2023) (73,2%
bénh nhan c6 hiéu biét) [16]. Nguyén nhén c6 thé do bénh nhan chua duoc tu van day
du hoac khong nhan dién céc dAu hiéu sém. Viéc nang cao nhan thirc s€ giap ho phong
tranh nguy co tot hon. Viéc phén tich vé bién chung trong nghién ciru ndy s& gitip cho
cac y bac si va can b y t& dé& chan doan, phat hién sdm vé cac bién ching, diéu nay
gitip cho ngudi bénh ¢6 cai nhin toan dién hon vé bién ching so voi ca nhan mdi ngudi
bénh[3]. Hon 56,2% bénh nhan phai tai nhap vién it nhét 1 1an, trong khi 43,8% khong
tai nhap vién. So voi nghién ctru cua Yan Wang va cong su (2017), noi 75,2% bénh
nhan tai nhap vién hon 2 1an[10], ty 1¢ tai Tra Vinh thap hon, c6 thé do tuan tha tot diéu
tri hoac co hé théng y té hd tro.
4.2. Kién thirc ciia ngudi bénh vé bénh dong mach vanh

Dua trén nghién ctru cua Elsheikh EA va cong su (2024), chung t61 phan chia mic
d6 kién thirc ctia bénh nhan thanh kién thuec t6t (15-20 diém), kién thtc trung binh (8-
14 diém) va kién thirc kém (<7 diém)[7]. Két qua nghién ctru cho thay phan 16n bénh
nhan c6 kién thtrc trung binh (76,6%), khong co ai dat mirc kién thuc tot, va 23,4% co
kién thirc kém vé bénh dong mach vanh.

Piém s6 trung binh kién thirc ctia bénh nhan 1 9,00 + 1,89, voi diém thap nhat 4
diém va cao nhat 14 diém, ty 18 tra 1oi dung 45,04% trén tong s6 20 cau hoi. So voi
nghién ctru ciia Nguyén Thi Thanh Tam va cong su (2018) trén 260 bénh nhan tai Bénh
vién Pa khoa Hai Duong, noi ty 1¢ kién thire dat 14 25,38% va khong dat 1a 74,61%[4].
Két qua nay goi y rang bénh nhan tai Tra Vinh c6 mtc d6 nhan thirc thap hon do han
ché vé tiép can thong tin y t& va cac chuong trinh tu véan strc khoe.

4.3. C4c yéu t6 lién quan dén kién thirc ciia ddi twong nghién ciu

Phan tich méi lién quan gitta diém kién thirc cua bénh nhan véi céc yéu to nhu
bénh ly kém theo, tién sir gia dinh, tai kham, hut thubc 14, sir dung rugu/bia, bién chiing
tim mach, tai nhap vién, thoi gian mac bénh khéng cho thdy mai lién quan ¢ y nghia
théng ké (p > 0,05). V& BMI, nghién cau caa ching toi khdng ghi nhan anh huong
dang ké, trong khi nghién ciu cia Ammouri AA va cong su (2016) cho thady BMI ¢6
tac dong dén kién thirc vé bénh dong mach vanh (p = 0,023)[6]. Su khac biét c6 thé do
dic diém dan s6 tai Tra Vinh, noi nguoi bénh chu yéu 13 lao dong chan tay, it tiép can
thong tin y té.

5. KET LUAN - KIEN NGHI
5.1. Két lugn
Két qua nghién ciru khao sat kién thirc vé bénh dong mach vanh ¢ ngudi bénh
tai Bénh vién Pa khoa tinh Tra Vinh tir thang 5 dén thang 7 nim 2024 cho thiy, phan
16n nguoi bénh ¢6 mirc kién thic trung binh (76,6%) va kém (23,7%), khong co trudng
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hop nao dat mirc kién thire tot. Kién thac vé tinh trang bénh 1y 1a linh vuc co diém
trung binh thép nhat (0,86 £+ 0,80), trong khi kién thutrc vé ché do tap thé duc dat diém
cao hon so v&i cac linh vuc khéc. Ty 1€ tra 161 dang toan bo cau héi chi dat 45,04%,
vé6i diém trung binh chung 1 9,00 + 1,89. Khong c6 yéu td nhan khau hoc hay 1am sang
nao nhu bénh 1y méc kém, tién sir gia dinh, hanh vi stc khée hodc mirc do bénh Iy cho
thay mdi lién quan théng ké ¢ ¥ nghia v6i murc do kién thirc ctia ngudi bénh (p > 0,05).
Trén co s& do, can déy manh céc chuong trinh tu van — gido duc suc khoe tai dia
phuong, tip trung vao ning cao kién thitc cho nhém nguy co va bénh nhan man tinh.
5.2. Kién nghi

Dbi véi co sd y té: TH chire tu van ste khoe tai dia phuong, giai dap thic méc
cua bénh nhan, cham séc va quan 1y nguoi méc bénh dong mach vanh cép/man tinh,
ddng thoi danh gia chat luong cudce séng cua ho.

Déi voi nhan vién y té: Trude khi tu van, khao sat mirc do hiéu biét cua bénh
nhan, hudng dan cach tim thong tin y té dang tin cdy va nhan manh tam quan trong ctia
viéc hiéu 1 vé bénh.
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HO TRQ XA HQI VA LO LANG CUA NGUOI BENH TRUOC
PHAU THUAT CHUONG TRINH TAI KHOA NGOAI THAN KINH

BENH VIEN NGUYEN TRI PHUONG

SOCIAL SUPPORT AND PREOPERATIVE ANXIETY

AMONG PATIENTS UNDERGOING ELECTIVE NEUROSURGERY

AT NGUYEN TRI PHUONG HOSPITAL

. Hb Thi Nga® Nguyén Thi Xuan Hiéu?

Tac gia lién hé: H6 Thi Nga, Email: ngautchcm@pnt.edu.vn, SBT: 0919 046 746.

TOM TAT

Muc tiéu: Panh gid mac do lo léng va mirc do hd tro xa hoi ctia ngudi bénh trudc phau
thuat chuong trinh tai Khoa Ngoai Than kinh, Bénh vién Nguyén Tri Phuong va xac
dinh moi twong quan gitra lo lang va mure do hd tro xa hoi ctia nguoi bénh.

Phwong phap: Thiét ké nghién ciu cat ngang, chon mau ngiu nhién thuan tién gém
60 nguoi bénh chuan bi phau thuat chuong trinh trong thoi gian tir 04/9 dén 31/10/2024.
Dit 1i€u duoc thu thap bé“mg bo cau héi ¢6 do tin cay kiém dinh, xtr ly béng phﬁn mém
SPSS 20.0, sir dung thong ké mé ta va kiém dinh Spearman.

Két qua: 61,7% nguoi bénh c6 muc d6 lo lang ning trude phau thuat. Mic hd tro xa
hoi tir nhan vién y té dugc danh gia cao (63,3%), trong khi hd tro tir gia dinh & muc
trung binh (45%). C6 hé s6 twong quan duong c6 ¥ nghia thong ké (p<0,05) nhung rat
thap (0,08) giira hd tro x4 hot tur gia dinh va murc do lo lang. C6 sy twong quan nghich
chleu & muc trung binh yéu nhung ¢ ¥ nghia théng ké giira hd trg x4 hoi tir nhan vién
yté valo lang cua nguoi bénh (p <0,05).

Két luan: HO tro xa hoi tir nhan vién y té dong vai trd quan trong trong viéc giam lo
lang cta ngudi bénh trude phau thuat chuong trinh. Can ting cuong cac bién phap hd
trg tAm 1y tir phia nhan vién y té dé nang cao chat lugng chiam soc.

Tir khoa: Lo léng, Phau thuat chuong trinh, Hd tro x4 hoi, Ngoai Than kinh.

ABSTRACT

Objective: to describe the levels of preoperative anxiety and perceived social support
among patients undergoing elective neurosurgery at Nguyen Tri Phuong Hospital and
to identify the correlation between these factors.

Methods: A cross-sectional study design was employed, using a convenient random
sample of 60 patients scheduled for elective surgery from September 4 to October 31,
2024. Data were collected using a validated questionnaire and analyzed with SPSS
version 20.0, utilizing descriptive statistics and the Spearman correlation test.
Results: 61.7% of patients experienced severe preoperative anxiety. Social support
from healthcare staff was rated highly (63.3%), whereas family support was at a
moderate level (45%). There was a statistically significant but very weak positive
correlation (r = 0.08, p < 0.05) between family support and anxiety. A statistically
significant weak negative correlation was found between social support from
healthcare staff and patient anxiety (p < 0.05).
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Conclusions: Social support from healthcare professionals plays a crucial role in
reducing patient anxiety before elective surgery. Psychological support measures from
healthcare staff should be strengthened to enhance the quality of care.

Key words: Anxiety, Elective surgery, Social support, Neurosurgery

1. PAT VAN DPE

Phu thuat than kinh hay chuyén khoa Ngoai Than kinh 1a mot chuyén nganh y
khoa vé viéc ngin chin, chin doan, chita tri bang phau thuat va phuc hdi cac rdi loan
ma tac dong dén bat clr phan nao cta co thé bao gdm ndo, tay séng, va hé thdng mach
ndo ngoai so [1,2]. Theo T chirc Y t& Thé gisi (WHO), khoang 266 — 360 triéu ca
phau thuat xay ra trén khip thé giéi mdi naim. Nghién ctu chi ra rang khoang 75% lo
lang cta ngudi bénh trude phau thuat chuong trinh [12]. Tai Viét Nam, nghién ctru cta
Nguyén Thi Phuong va cong sy (2023) ty 18 lo lang ciia nguoi bénh trude phiu thuat
chuong trinh chiém 68% [3]. Trong tap chi Y Dugc 1am sang 108 nam 2024 c6 dé tai
danh gia lo lang trudc phau thuat chuong trinh cia ngudi bénh 1a 61,9% [4].

Lo lang trudc phau thuat 1a mot loai trang thai lo léng lién quan dén cudc phau
thuat sap xay ra, ngay cang co nhiéu nghién ctru chi ra rang lo lang trude phau thuat
anh huong dén két qua diéu tri hau phau, bao gébm kha niang lanh vét thuong cia co
thé, nhu cau st dung thude giam dau sau phau thuat, ting nguy co nhiém tring, kéo dai
thoi gian nam vién va ting chi phi diéu trj [7,8,9]. Nghién ctru nim 2021 cho thiy ty
1¢ 1o lang cua NB trudc phiu thuat chuwong trinh (PTCT) vé than kinh dao dong tir 17%
dén 89% [3]. Két qua nghién ctru ctia Bénh vién Pa khoa Ha Pong (2023) cho thiy ty
1 ngudi bénh lo ling trude phiu thudt chuong trinh vé than kinh chiém 67,4% [3].
Theo nghién ciru ctia Kim Xuén Loan va cong su (2024) ty 16 NB biéu hién lo ling
trude phau thuat chuong trinh 1a 61,9% [1].

Hb tro xa hoi (HTXH) day du giup giam ty 1¢ lo lang & ngudi bénh trude phau
thuat chuong trinh. Khi su hd tro xa hoi cao 1én, lo ling ctia ngudi bénh trudc phiu
thuat giam di [8] Ngoai ra nguoi bénh cam thay giam bot lo lang trude phau thuat hon
khi duoc cung cap cac thong tin lién quan phau thuét tir nhém phau thuat truéc phau
thuat chuong trinh [7]. Nghién ctru tai bénh vién Viét Buc cho thay su ho tro xa hoi
vé tam 1y tir nhan vién y t& (NVYT) c6 thé gitp giam mic do lo lang trudc phau thuat
chuong trinh tir 20% dén 25% [4]. M6t nghién ctru khéc tai bénh vién Chg Ray (2024)
chi ra ring sy hd tro x hoi tir gia dinh lam giam lo ling ctia NB trudc phau thuat
chuong trinh tir 25% dén 35% [1].

Chung t6i tién hanh nghién ctru dé tai “Hd tro xa hoi va lo lang cua ngudi bénh
trudc phau thuat chuong trinh tai khoa Ngoai Than kinh bénh vién Nguyén Tri Phuong”
nham muc tiéu: (i) M6 ta mirc d6 lo ling cta cua ngudi bénh trude phiu thuit chuong
trinh tai khoa Ngoai Than kinh bénh vién Nguyén Tri Phuong; (ii) Xac dinh yéu t6 lién
quan gitta hd trg xa hoi va lo ling ciia nguoi bénh trude phau thuat chuong trinh tai
khoa Ngoai Than Kinh bénh vién Nguyén Tri Phuong.
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2. POl TUQONG VA PHUONG PHAP NGHIEN CUU
Thiet ke nghién cau
Nghién ctru cat ngang.
Thaoi gian va dia diém nghién cau

Thoi gian tir 04/9/2024 dén 31/10/2024. N
Dia diém tai Khoa Ngoai Than Kinh BV Nguyén Tri Phuong.
Doi twong nghién ciru

TAt ca ngudi bénh trude phau thuat chuong trinh tai Khoa Ngoai Than Kinh bénh
vién Nguyén Tri Phuong.
Cé mau
T4t ca ngudi bénh trude phiu thuat chuwong trinh tai khoa Ngoai Than Kinh
bénh vién Nguyén Tri Phuong phu hop tiéu chi dua vao trong thoi gian nghién ciru.
Tiéu chi chon mau

Tiéu chi dua vao

Tat ca ngudi bénh phiu thuit chuong trinh tai khoa Ngoai Than kinh bénh vién
Nguyén Tri Phuong.

Nguoi bénh dong ¥ tham gia nghién ctru.

Tiéu chi loai ra

Ngudi bénh khong hoan thanh day di bo cau hoi.

Nguoi bénh c6 diém glassgow dudi 14 diém doi vai phau thuat so nio.

Phwong phap chon mau

Chon mau ng'flu nhién thuan tién.
Cong cu thu thap so liéu

B6 cau hoi (BCH), gdm 3 phan

Phan 1 Céc thong tin chung nham khéo sat cic dic diém nhan khau hoc cua
nguoi bénh, BCH gém ¢d 5 cau tim hiéu vé tudi, gid1 tinh, dia chi, trinh d6 hoc van,
nghé nghiép hién tai.

Phan 2 BCH khao sat lo lang ctia NB trudc phiu thudt chuong trinh, BCH gdm
¢6 7 cau dugc phét trién boi Zigmond va Snaith (1983) bang phién ban tiéng Anh c6
Cronbach’s alpha 120,93 [14], dugc D6 Cao Cuong dich sang Tiéng Viét co6 Cronbach’s
alpha 1a 0,81 [6]. NB tra 161 cac cau hoi, diém cua timg nguoi bénh duge tinh theo
thang diém Likert s6 diém ting dan tir 0 dén 3 diém theo mirc d6 biéu hién lo ling cao
dan.
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SO cau Tra loi Diém

HAau nhu moi e/ Nhiéu, va rat lo so/ Rat nhiéu/ Ludn ludn/
Rat thuong xuyén 0

Thudng xuyén/ Co, nhung khong qua lo so/ Nhiéu 1

Thinh thoang, luc cam thay lac khong/ Cé mot chut, nhung
khong anh hudéng gi/ Thinh thoang/ Mot chut

Hoan toan khong/ Rat it

Bat ky luc nao
Thuong xuyén
Thinh thoang
Khong thé

Bang 1. Tinh diém lo lfi,ng truéc phiu thuit chwong trinh
Dua vao do, mirc d9 lo lang dugc chia theo thang diém [14]

Khong lo lang (0 diém)
Lo lang nhe (0.01 — 1.01 diém)
Lo lang trung binh (1.02 — 2.02 diém)
Lo lang ning (2.03 - 3 diém).
Phan 3 cta bd cau hoi HS tro x3 hoi (Social Support Questionnaire - SSQ) do
Winefield va cong su (1992) xay dung gom 11 cau, danh gia mirc do lo ling va hd tro
x4 hoi tir gia dinh, ban bé (6 cau) va nhan vién y té (5 cau), c6 hé s Cronbach’s alpha
1a 0,89 [13]. Phién ban tiéng Viét dugc DS Cao Cuong dich va hiéu chinh véi
Cronbach’s alpha 14 0,81 [6]. Nguoi bénh danh gia mac do ho tro x4 hoi trén thang
diém Likert 4 mirc d6: 1 = khong bao gid, 2 = thinh thoang, 3 = thudng xuyén, 4 =
luén ludn. Toéng diém dao dong tir 11 dén 44 diém, trung binh tir | dén 4 diém. Dua
trén diém trung binh, mtc d6 hd tro x3 hoi duge phan loai nhu sau [13]: Thap: 1,00 —
2,01 diém, trung binh: 2,02 — 3,02 diém, cao: 3,03 — 4,00 diém.
Quy trinh thu thép s6 liéu
1. Nghién ctru vién (NCV) lién hé diéu dudng trudong khoa Ngoai Than kinh dé
nhan danh sach ngudi bénh phau thuét chuong trinh, dap tng tiéu chi nghién
clru.
2. NCV tiép can ngudi bénh, giai thich muyc tiéu, quy trinh nghién ctru va quyén
tir chdi tham gia. Néu dong ¥, ngudi bénh ky phiéu chip thuan tham gia.
3. NCV phat bo cau hoi, huéng dan cach dién, hd tro giai dap néu can. Thoi gian
hoan thanh ttr 20-30 phdt.
4. Sau khi hoan tit, NCV kiém tra tinh ddy du va cam on ngudi bénh.

O P N W w DN
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Pao dirc nghién ciru:

Bo6 cau hoi khong thu thap tén nguoi bénh. Bdo mat thong tin va ddm bdo an toan cho
ngudi tham gia. Tham gia 13 tu nguyén, c6 quyén khong tra 10 hodc rut lui bat cir luc
nao. Dir liéu chi phuc vu muc dich nghién ctru.

Xir 1y va phéan tich so liéu:

Dit liéu dugc xtr Iy bang phan mém SPSS 20.0. St dung thong ké mo ta (tan suét, ty
1& %) dé phan tich dic diém miu nghién ciru. Hé s twong quan Spearman dugc dung
dé danh gia mdi lién quan gitra muc do lo lang va hd tro xa hoi, v6i mic y nghia
thong ké p < 0,05 va do tin cdy 95%.

3. KET QUA
3.1. Pic diém déi twong nghién ciru

Bang 3.1 Pac diém nhan khau hoc cta ddi tugng nghién ctru (n= 60)

Pic diém N %

Tudi: Mean: 57,2; SD: 15,8

Gi0i tinh N 33 55
Nam 27 45

Pia chi Tinh khac 32 53,3
TP. HCM 28 46,7

Hoc van Tiéu hoc 23 38,3
Trung hoc co s¢ 13 21,7
Trung hoc pho thong 13 21,7
Trung hoc chuyén nghiép 1 1,7
Cao drftng/dai hoc 8 13,3
Sau dai hoc 2 3,3

Nghé nghiép Cong nhan vién chtrc 6 10,0
Noi tro 15 25
Nghi huu 13 21,7
Cong nhan 9 15,0
NOng nhén 8 13,3
Kinh doanh 1 1,7
Khac 8 13,3

Bang 3.1 cho thay, d6 tudi trung binh cua dbi tugng nghién ciru 1a 57,2 (£15,8), ty 1&
nir cao hon nam va s6 ngudi bénh & tinh khac chiém ty 1¢ cao hon 53,3%. Trong tong
s6 60 nguoi bénh tham gia nghién cuu, c6 38,3% hoan thanh bac tiéu hoc, 1,7% nguoi
bénh tot nghiép trung cap, nghé nghiép noi tro chiém cao nhat 25%, thap nhat 1a kinh
doanh 1,7%.

3.2. Mikc dé lo ling ciia ngwoi bénh truéc phiu thuit chwong trinh
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Bang 3.2 Lo ling truéc phiu thuit ciia nguwoi bénh (n=60)

STT Noi dung X bolech  nrge ap
chuan

1 T6i cam thiy cing thing 2,17 0,74 Nang

9 To6i thiy lo s¢ rang hinh nhu s& c6 2,00 0,8 Nang
chuyén chang lanh xay ra

3 Toi lo nghi 2,08 0,79 Nang

4 Toico thé ngdi yén va thu gidn 1,75 0,91 Ning

5 To1 c6 cam gidc lo s¢ nhu nén nao 2.27 0,69 Nang
trong bung

g Toi thdy bon chon va khong thé nam 2,38 0,73 Ning
yén

7 Toi dot nhién thay giat minh hoang hét 2,30 0,57 Ning
Mike d lo ling chung 2,20 0,53 Niing

Bang 3.2 cho thay, mirc d6 lo lang chung trudc phau thuat chuong trinh ctia nguoi bénh
1a nang ( X = 2,20, + 0,53). Trong d6, biéu hién lo lang nhiéu nhat dugc ghi nhan 1a
ngudi bénh thiy bon chon va khong thé nam yén (X= 2,38, + 0,73), nguoi bénh co thé
ngdi yén va thu gidn biéu hién it nhat (X=1,75, £0,91).

Bang 3.3 Mitc d6 lo Ling trwéc phiu thuit chwong trinh ciia ngudi bénh (n=60)

Mike dd Piém lo ling Tén so (N) Ty 18 (%)
Khéng lo lang 00 00 00
Lo lang nhe 0,01-1,01 1 1,7
Lo léng trung binh 1,02-2,02 22 36,6
Lo lang ning 2,03-3 37 61,7

Bang 3.3 cho thay, trong §6 60 nguoi bénh tham gia nghién ctru, 37 ngudi bénh c6 mure
do lo lang néng trudc phau thuat chuong trinh chiém 61,7%. Mirc d6 lo lang nhe c6 1
nguoi bénh, chiém 1,7%.

3.3. Hb tro xa hoi ciia ngudi bénh trwéc phau thuat
Bing 3.4 Diém trung binh, d6 1éch chuin vé HTXH tir gia dinh ciia NB (n=60)

STT Bién s0 X Dj léch
chuan
1  Giadinh co6 thuong xuyen thuc sy Iang nghe 2,90 0,99

khi dng/ ba mudn noéi chuyén vé c4c van dé
lién quan dén l1an phau thuat nay
2 Gia dinh c6 thuong xuyén c6 gang dé hiéu 2,88 0,90
ong/ ba dang cam nhan nhu thé nao trong
lan phau thuat nay
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Gia dinh c6 thudng xuyén gitp dng/ ba cam
thay duoc yéu thuong va dugc ton trong

3,15

0,75

Gia dinh c6 thuong xuyén giup éng/ ba mot
cach thiét thuc, nhu 1a 1am viéc gitp dng/ ba
vuot qua cac kho khin khac lién quan dén
lan phau thuat nay

Gia dinh c6 thuong xuyén dua ra 101 khuyén
cho dng/ ba vé cac van d& ma éng/ ba gip
phai lién quan dén lan phau thuat nay
Ong/ba c6 thé xem gia dinh 1a tim guong dé
vuot qua cac kho khin hay lo 1ang gap phai
Mire do HTXH tir gia dinh cia NB

3,12

3,02

2,92

2,99

0,82

0,79

0,87

0,71

Bang 3.4 cho thidy, HTXH cua NB trudc phau thuat chuong trinh cao nhat 1a gia dinh
thuong xuyén giup NB cam thay duogc yéu thuong va duoc tén trong ning (X = 3,15,
+0,75). Trong do, gia dinh thu’ong Xuyen b gang dé hiéu NB dang cam nhan nhu thé
nao trong lan phau thuat nay 1a thap nhat (X= 2,88, +0,90).

Bang 3.5 Mirc d0 HTXH tir gia dinh ciia ddi twong nghién ctru (n=60)

Mirc d0 Tén s6 (N) %
Murc d6 thap 18 30
Murc d6 trung binh 27 45
Miic do cao 15 25

Bang 3.5 cho thay, trong s6 60 nguoi bénh tham gia nghién ctru, 27 ngudi bénh c6 mire
do HTXH trung binh tir gia dinh chiém 45%. Muc do HTXH cao tr gia dinh la 15
nguoi, chiém 25%.

Bang 3.6 Piém trung binh, @9 1éch chuan vé HTXH tir NVYT doi véi NB (n=60)

STT Bién s6 X SD
1 NVYT co thuong xuyén thuc su ling nghe 6ng/ ba 3,12 0,67
noi vé cac van dé caa minh
2 NVYT c6 thudng xuyén cb gang dé hiéu dng/ ba 3,25 0,63
cam nhan thé nao vé lan phau thuat nay
3 NVYT c6 thuong xuyén gitp dng/ ba mot céch thiét 3,20 0,58
thuc, nhu 1a lam bt dau, giam céc triéu chang, hay
gitip d& 6ng/ ba nhitng van dé khéc
4 NVYT c6 thuong xuyén cho 6ng/ ba loi khuyén hay 3,20 0,51

cung cap nhitng théng tin rd rang va co ich cho cudc
phau thuat
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5 Ong/ba c6 thé xem NVYT nhu tdm guong gitip 3,08 0,74
ong/ba vuot qua bénh tat hay nhitng kho khan khac
Mirc @0 HTXH tir NVYT doi voi NB 3,17 0,48

Bang 3.6 cho thay, h(f) tro xa hoi cua nhan vién y té df}i vOi nguoi bénh trude phau thuat
chuong trinh cao nhat 1a NVYT thuong xuyén c6 gang dé hieu NB cam nhan the nao
vé lan phau thuat nay (X = 3,25, £0,63). Trong d6, ngudi bénh cd thé xem NVYT nhu
tam guong gitip NB vuot qua bénh tat hay nhitng khoé khan khac 1a thap nhat (X= 3,08,
+0,74).

Bang 3.7 Mirc 30 HTXH tir NVYT dbi véi NB (n=60)

Mirc do Tén s6 (N) Ty 18 (%)
Mirc do thap 00 00
Murc d6 trung binh 22 36,7
Mitrc d6 cao 38 63,3

Bang 3.7 cho thdy, trong sér 60 NB tham gia nghién ctru, 38 nguoi bénh c6 murc do
HTXH cao tr nhan vién y té chiém 63,3%. Mirc do HTXH trung binh tir nhan vién y
te 1a 22 nguoi, chiém 36,7%.

3.4. Lién quan giita HTXH va mirc d lo ling ciia NB truéc PTCT

Bang 3.8 Twong quan giira hd tro xa hdi va mie d6 lo ling ciia ngudi bénh trude
phau thuit chwong trinh (n=60)

Bién s6 Murc d6 lo ling

rho p Phép kiém
HTXH tr gia dinh cia NB 0,08 0,544 Spearman
HTXH tt NVYT d6i v6i NB  -0,39 0,02 Spearman

Bang 3.8 trinh bay két qua phan tich tvong quan giira mirc do lo ling cta ngudi bénh
trudc phau thuat chuong trinh véi mtrc d6 hd tro xa hoi tir hai nguén: gia dinh va nhan
viény té st dung hé sb tuong quan Spearman (rho).

C6 hé sé tuong quan duong co ¥ nghia thng ké (p<0,05) nhung rat thap (0,08) gitra
hd trg x4 hoi tir gia dinh va mirc d6 lo lang.

Co sy tuong quan nghich chleu & muc trung binh yéu nhung c6 y nghia thong ké gitra
hd trg x4 hoi tir nhan vién y té va lo lang cua nguoi bénh (p <0,05). Dleu nay co nghia
1a: Khi nguoi bénh cam nhan dugc su hd tro nhiéu hon tir nhan vién y té, thi mirc d6 lo
lang cua ho c¢6 xu huéng giam xudng.

4. BAN LUAN

Mirc d9 lo ling truéc phiu thuit cia NB

Két qua nghién ctru vé mic d6 lo lang ciia NB trude phau thuat cia chiing toi nhu sau,
100% ngudi bénh duoc ghi nhan cé lo lang. Két qua nay so sanh véi mot sd nghién
clru trong va ngoai nudc kha phu hop, nhu trong nghién ciru cia D6 Cao Cudng la
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98,9% nguoi bénh [6]. Mire do lo lang trong két qua nghién ctru s¢ dau sau phau thuat
cia Pham Thi Hoang Yén 1a 87,1% [4].
Mirc do ho trgr xa hoi ctia ngwdoi bénh

Két qua nghién ctru mtc do hd tro xa hoi chung tir nhan vién y t& & muc cao, chiém
63, 3%. Két qua nay tuong dong voi két qua nghién ciru cua Kim Xuén Loan va cong
su (2024) 1a 52,4% [1]. Piéu nay cho thdy viéc hd tro x4 hoi tir nhan vién dbi voi NB
1a hét strc can thiét. Mirc do hd tro xa hoi chung tir gia dinh & mic trung binh, chiém
45%. Két qué nay cao hon voi két qua nghién ctru cua Kim Xuan Loan va cOng su
(2024) 14 25% [1]. Dong thoi két qua nghién ciru ctia chiing t6i thdp hon nghién ctru
cua Bistara (2023) 1a 57,1 [5].
Lién quan giita HTXH va mirc d9 lo ling ciia NB truwéc PTCT

Két qua nghién ctru cua ching t61 cho théy c6 moi twong quan duong c6 ¥ nghia
thong ké (p<0,05) nhung rat thap (0, 08) gitra hd tro xa hoi tir gia dinh va mirc do lo
lang va c6 méi tuong quan nghich chiéu gitta muac do lo 1ang ciia nguoi bénh trudce
phau thuat chuwong trinh v6i hd tro xa hoi tir nhan vién y té (tho= -0,39, p< 0,05), nhu
vay hd trg x4 hoi tir nhan vién y té tang 1én gitip ngudi bénh giam lo lang trudc phau
thuat chwong trinh. Twong doéng véi nghién ctru ciia PS Cao Cudng, nghién ctu cia
Jawaid tai Parkistan va nghién ctru cua Seifu tai Ethipia c¢6 méi twong quan nghich
chiéu gitta mirc do lo lang ctia nguoi bénh trude phiu thuat chuong trinh véi hd tro xa
ho1 tir nhén vién y | té [6,7 11].

5. KET LUAN VA KHUYEN NGHI

Nghién ctru cho thdy da s ngudi bénh chuan bi phiu thuat tai Khoa Ngoai Than
kinh, Bénh vién Nguyén Tri Phuong c6 murc d6 lo lang cao, trong d6 61,7% c6 lo ling
nang. Mac du hd trg x4 hoi tir gia dinh chu yéu & muc trung binh, hd tro tir nhan vién
y té dugc danh gia & mirc cao va c6 mbi twong quan nghich c6 y nghia voi mirc d lo
lang cla nguoi bénh (rho = -0,39; p <0,05). Piéu nay cho thy vai tro quan trong ctia
nhan vién y té trong viéc giam thiéu lo lang truGe phau thuat.

Tu két qua nghién ctru, ching toi khuyen nghi: (i) Tang cuong dao tao k¥ nang giao
tiép va hd tro tim 1y cho nhan vién y té nham xdy dung moi quan h¢ gan g, tin cay
v6i nguoi bénh; (ii) Pay manh hoat dong tu van — giao duc suc khoe, cung cap thong
tin rd rang va day du truéc phau thuat dé giup nguoi bénh an tam va hop tac trong diéu
tri.
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KIEN THUC CUA SINH VIEN DPIEU DUONG TRUONG DAl HOC Y KHOA
PHAM NGQC THACH VE DU PHONG VA XU TRi PHAN VE

KNOWLEDGE OF NURSING STUDENTS AT PHAM NGOC THACH
UNIVERSITY OF MEDICINE ABOUT ANAPHYLAXIS PREVENTION AND
MANAGEMENT

Ho Thi Nga, Bé mén QLPD-NCKH, Khoa Piéu dwong -Ky thudt Y hoc, Truong PH Y
Khoa Pham Ngoc Thach
Email: ngautchcm@pnt.edu.vn, SPT: 0919 046 746.

TOM TAT

Muc tiéu: md ta kién thic cua sinh vién diéu dudng chiniam thir ba (khda 2022), nam
ther tu (khoa 2021) truong dai hoc Y khoa Pham Ngoc Thach vé du phong va xt tri
phan vé..

Phwong phap: Thiét ké nghién ctru cit ngang, chon miu toan bd gém 148 sinh vién
diéu dudng trong thoi gian tir 03/09 dén 29/11/2024. Dir lidu duoc thu thip bang b
cau hoi co dd tin cay duoc kiém dinh, xtr Iy phan mém SPSS 20.0 dé phan tich sd liéu.
Két qua: Khao sat trén 148 sinh vién vé kién thirc lién quan dén dy phong va xur tri
phan vé cho thiy: 96,6% SV c6 kién thirc chung dung; 70,9% c6 kién thirc ding vé cac
bién phap du phong phan vé dung va 56,8% sinh vién c6 kién thuc dung vé xir tri va
theo ddi phan vé. Sinh vién ctr nhan diéu dudng khoa 2021 (nam thi tu) c6 ty 18 kién
thire diing vé dy phong, xir tri va theo dbi phan vé cao hon sinh vién khéa 2022 (nim
thir ba).

Két luan: Két qua nghién cieu cho thay ti 1¢ sinh vién c6 kién thtrc chung vé du phong
va xtr tri phan vé dung 13 trong ddi cao dic biét 1a kién thic chung (96,6%) va kién
thire du phong (70,9%). Tuy nhién, ti 1¢ sinh vién ndm viing kién thirc ding vé xu tri
va theo ddi phan vé con han ché (56,8%). Ngoai ra, su khac biét dang ké giira sinh vién
ndm tu va nim ba cho thay muac do tiép can kién thuc va kinh nghiém hoc tap theo thoi
gian hoc tap c6 anh huong tich cuc dén hiéu biét vé phan veé.

Tir khéa: Kién thire, du phong, xtt tri, phan vé€, sinh vién diéu duong.

ABSTRACT

Objective: This study aims to survey and describe the knowledge of third-year (cohort
2022) and fourth-year (cohort 2021) full-time undergraduate nursing students at Pham
Ngoc Thach University of Medicine regarding the prevention and management of
anaphylaxis.

Methods: This is a cross-sectional descriptive study using a convenient random
sampling method, involving a total of 148 undergraduate nursing students. The data
collection was conducted from September 3 to November 29, 2024, using a structured
questionnaire that had been validated for reliability. Data were processed using SPSS
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version 20.0 software. Descriptive statistics (frequency, percentage) and T-test were
employed for data analysis.

Results: The survey of 148 students regarding knowledge related to the prevention and
management of anaphylaxis revealed the following findings: 96.6% of students had
correct general knowledge about anaphylaxis; 70.9% had correct knowledge about
preventive measures for anaphylaxis; 56.8% had correct knowledge about the
management and monitoring of anaphylaxis.

Fourth-year nursing students (cohort 2021) had a higher rate of correct knowledge in
prevention, management, and monitoring of anaphylaxis compared to third-year
students (cohort 2022).

Conclusions: The study results indicate that the proportion of students possessing
correct general knowledge about the prevention and management of anaphylaxis is
relatively high, particularly in terms of general knowledge (96.6%) and knowledge of
preventive measures (70.9%). However, the proportion of students with correct
knowledge about the management and monitoring of anaphylaxis remains limited
(56.8%). Additionally, the significant difference between fourth-year and third-year
students suggests that the level of access to knowledge and learning experience over
time has a positive impact on understanding anaphylaxis. Fourth-year students
demonstrated a significantly higher level of correct understanding regarding
prevention, management, and monitoring of anaphylaxis compared to third-year
students.

Objective: To describe the knowledge of third-year (Class of 2022) and fourth-year
(Class of 2021) nursing students at Pham Ngoc Thach University of Medicine
regarding the prevention and management of anaphylaxis.

Methodology: A cross-sectional study design was employed, with total sampling
involving 148 nursing students conducted from September 3 to November 29, 2024.
Data were collected using a validated questionnaire, and analyzed using SPSS version
20.0.

Results: Among the 148 students surveyed, 96.6% demonstrated correct general
knowledge of anaphylaxis; 70.9% had accurate knowledge regarding preventive
measures, and 56.8% possessed correct understanding of the management and
monitoring of anaphylaxis. Fourth-year students (Class of 2021) showed a higher
proportion of correct knowledge concerning prevention, management, and monitoring
compared to third-year students (Class of 2022).

Conclusion: The findings indicate a relatively high proportion of students with
accurate general knowledge on anaphylaxis prevention and management, particularly
in general knowledge (96.6%) and prevention (70.9%). However, the percentage of
students with adequate knowledge regarding anaphylaxis management and follow-up
remains limited (56.8%). Furthermore, the notable differences between third- and
fourth-year students suggest that academic progression and accumulated clinical
experience positively influence understanding of anaphylaxis.
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1. DAT VAN DE

Phan v¢ la mot phan tng di ing nghi€m trong, c6 thé khai phat sau vai gidy, vai
phut hodc vai gio sau khi co thé tiép xuc v6i di nguyén, _gdy ra cac biéu hién 14m sang
da dang va co the tién trién nhanh chong dén tir vong néu khong duogc xir tri kip
thoi [1]. Do d6 cép ctru phan vé doi hoi su khan truong, chinh xac va ding phac dd
nhim giam thiéu blen ching va ty 1¢ tir vong. De dat dugc hi€u qua trong x1r tri,
nguoi diéu dudng can c6 kién thirc vitng chic vé du phong va xur tri phan vé [5].

Trong bdi canh sinh vién diéu dudng ngay cang tham gia truc tiép vao cham soc
ngudi bénh tai cac co sé 1am sang, kién thirc vé phan vé dong vai tro then chét trong
dam bao an toan nguoi bénh. Mot nghién ctru tai Thai Lan (2023) cho thdy chi 58%
sinh vién diéu dudng co kién thtrc ding vé xtr tri phan vé; da s6 gap kho khan trong
viéc xac dinh liéu va duong dung Adrenalin trong tinh huéng cap ciru [8]. Tai Malaysia,
nghién ctru ndm 2022 ghi nhan sinh vién c6 kién thirc chung tuong dbi tot, nhung van
con nhiéu han ché trong dy phong va xur tri phan v¢ [10]. Tong quan hé thong nim
2021 chi ra ty I¢ phan v€ toan cau dang gia tang, trong do thuoc va thuc pham 1a nguyén
nhan hang dau. Céc bién phap dy phong hiéu qua bao gdm dao tao bai ban cho sinh
vién diéu dudng va cap nhat phac do diéu tri thuong xuyén [4]. Tai Viét Nam, nghién
ctru cua Vi Thi La va cong su cho thy ty 1€ sinh vién diéu dudng co kién thirc dung
vé phan vé con chua dong déu: 63,63% hicu dung kién thtrc chung, 61% vé du phong,
va 66,36% vé xu tri va theo déi [3]. Nham chuan héa cong tac phong ngua va xu tri
phan vé, BO Y té da ban hanh Thong tu s6 51/2017/TT-BYT hudng din théng nhét
trong chan doan, xu tri va du phong phan vé [1].

Kién thirc vé dy phong va xir tri phan vé dong vai tro thiét yeu khong chi dbi voi
diéu dudng hanh nghé ma con ddi véi sinh vién diéu dudng. Viéc ndm vimg kién thirc
gitip phat hién sém va xtr tri ding quy trinh c6 thé giup 40,9% bénh nhan cham dut
tinh trang di ing trudc khi phan vé xuét hién, va 59,1% bénh nhan phan vé phuc hoi
hoan toan khong dé lai di chig. Nguoc lai, néu diéu dudng thiéu kién thuc, khong
phat hién kip thoi va xur tri khong ding quy trinh thi nguy co tir vong 1én dén 71,4%,
va 28,6% bénh nhén s& gip bién ching suy da co quan [2]. Xuit phat tir thuc tién trén,
chung toi tién hanh nghién ctru dé tai “Kién thirc cua sinh vién diéu dudng trudong Pai
hoc Y Khoa Pham Ngoc Thach vé du phong va xtr tri phan vé”. nham muc tiéu: (i) md
ta kién thuc cua sinh vién diéu dudng nam thir ba (khoa 2022) nam thir tu (khoa 2021)
truong dai hoc Y khoa Pham Ngoc Thach vé du phong va xu tri phan v¢; (ii) So sanh
kién thtrc du phong va xir tri phan vé cta sinh vién diéu dudng nam tht ba va nam tha
tu.

2. POI TUQNG VA PHUONG PHAP NGHIEN CUU
Thiét ké nghién cieu: M6 ta cat ngang
Thoi gian va dia diém nghién cwr
Thoi gian tir 03/09/2024 dén 29/11/2024
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Dia diém tai Truong Pai hoc Y khoa Pham Ngoc Thach.
Péi twong nghién ciru
Sinh vién diéu dudng.
Tiéu chuan lwra chon
- Dang theo hoc khoa 2022 (sinh vién nam ba) va khoa 2021 (sinh vién nam tu)
- Tw nguyén tham gia vao nghién cuau.
Tiéu chuan loai tri
- Sinh vién vang mat trong thoi gian tién hanh khao sat.
- Sinh vién khdng tra 11 hét céc cau hoi.
C& mau
Chon mau toan bo. Téng sé ¢6 148 sinh vién tham gia nghién ctru (103 sinh vién nim
3 va 45 sinh vién nam tu)
Cong cu thu thap sé liéu

Thu thap sé liéu dugc thyc hién thong qua bo cau hoi (BCH) gom 4 phan:

« Phan A: Thong tin dbi tugng nghién ctu véi 3 cau hoi vé gidi tinh, 16p hoc, va
kinh nghiém chiing kién phan vé thyc té.

. Phan B: Kién thic chung vé phan vé, sir dung BCH cia Vi Thi La [3],
Cronbach’s alpha = 0,86. Gom 7 cau hoi trac nghiém (1 dap an dang), noi dung
lién quan dén nguyén nhan, marc dg, triéu ching 1am sang va thoi gian xuat hién
phan vé. Thang diém tir 0-7; dat tir 5 diém tro 1én dugc xem 14 ¢6 kién thuc
ding.

« Phan C: Kién thtc vé du phong phan vé, ciing st dung BCH ctia Vi Thi La [3],
Cronbach’s alpha = 0,86. Gom 5 cau hoi vé s dung Adrenalin, thudc va trang
thiét bi trong hop phan vé, khai thac tién sir thudc, va vai tro cua co so y té.
Thang diém 0-5; dat tir 4 diém tro 1én 1a c6 kién thie dung.

« Phan D: Kién thu:c Xt tri va theo dBi phan V¢, sir dung BCH cua Vi Thi La [3],
Cronbach’s alpha = 0,86. Gom 12 cau hoi vé nguyén tac cap ctu, sir dung va
pha lodng Adrenalin, thoi gian theo déi, va liéu dung theo d6 tudi. Thang diém
0-12; dat tir 9 diém trd 1én duoc danh gid 1a ¢ kién thuc dung.

Quy trinh thu thap sé liéu

1. Nghién ctru vién (NCV) trao d6i v6i c6 van hoc tap (CVHT) 16p CNPD 2022
va CNPD 2021 vé ndi dung va muc tiéu ctia nghién ctru. Sau khi nhan duoc su dong y
cua CVHT 2 16p.

2. NCV tiép can sinh vién mdi tham gia nghién ctru. SV ddng ¥ sé ky vao phiéu

chap thuan tham gia.

3. Thoi gian hoan thanh BCH tir 20 phat dén 30 phut. NCV phat phiéu, huéng dan

cach dién, va hd trg khi can thiét.

4. Sau khi SV hoan thanh, NCV kiém tra tinh ddy du va gti 161 cam on.

Pao dirc trong nghién ctru

Nghién ctru tudn thu nghiém tic moi quy dinh cua nghién cuu y sinh hoc. Dir
li¢u thu thap dugc chi phuc vu muc dich nghién ctu.
Xir ly va phan tich so liéu
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Nghién ctru vién ra soat ki ludng ting phiéu tra 101 cua SV.. Dit liéu sau khi thu
thap duoc 1am sach, ma héa va nhap vao phan mém SPSS 20.0 d¢é phan tich bang
phuong phéap théng ké y hoc. Thong ké mé ta (tan suat, ty 1& %) duoc sir dung dé trinh
bay dic diém thong tin va kién thirc vé phong, xir tri phan vé. Phép kiém t (t-test) dugc

&p dung dé so sanh kién thuc gitta sinh vién diéu dudng khoa 2021 va 2022.

3. KET QUA

3.1. Pic diém ddi twong tham gia nghién cieu

Bdng 3.1. Pdc diém doi twong nghién ciru (n=148)

thuc té

Pic diém N %
Gibi tinh Nir 119 80,4

Nam 29 19,6
Lép CNDD 2021 45 30,4

CNPD 2022 103 69,6
Ban c¢o thiy|Co 44 29,7
phan vé trén | Khong 104 70,3

Nhan xét: Poi tugng tham gia nghién ctru da sO 1 nir chiém 80,4% va sinh vién diéu
dudng khoa 2022 chiém 69,6%. C6 29,7% sinh vién tirng ching kién phan vé trén thuc

te.

3.2. Kién thirc vé phan vé

Bdng 3.2. Kién thirc chung vé phdn vé ciia déi twong nghién ciru (n=148)

Ding
TT | Noi dung cau héi

N %
Bl | Khai niém phan vé 147 99,3
B2 | Nguyén nhan gay phan v¢ 146 98,6
B3 | Muc d6 phan v¢ 107 72,3
B4 | Bic diém phan vé trén 1am sang 134 90,5
BS | Céc tri€u chung goiy 144 97,3
B6 | Thoi gian xuat hién triéu chimg 146 98,6
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Dung

TT | Noi dung cau héi
N %
B7 | Xac dinh murc d§ phan vé cua nguoi | 89 60,1
bénh qua tinh huong
Kién thirc chung diung vé phian vé | 143 96,6

Nhan xét: C6 96,6% SV c6 kién thirc chung vé phan vé ding. Hau hét sinh vién déu
tra 101 dung khai niém, nguyén nhan, dic diém, cac triéu ching goi ¥ va thoi gian xuit
hién triéu ching. Tuy nhién, 72,3% SV tra 161 dung vé muc do phan v¢ va 60,1% xac
dinh dtng mirc do phan vé qua tinh hudng.

Bdng 3.3. Kién therc vé duw phong phdn vé ciia doi twong nghién ciu (n=148)

Dung
TT | Noi dung cau héi
N %
Cl | Co so thudc Adrenalin 95 64,3
C2 | Tén thudc méi bd sung 73 49,3
C3 | Trang thiét bi va thudc tdi thiéu can dé cap ctru | 138 93,2
phan v¢
C4 | bé phong va chong phan vé co sd'y té can thuc | 144 97,3
hién
C5 | Cach khai thac tién sir thudc 144 97,3
Kién thirc dw phong phan vé ding 105 70,9

Nhén xet: Sinh vién c6 ki’én thirc dy phong phan vé diing phiém 70,9%. Ty 1€ sinh vién
tra 101 ding vé co so thudc Adrenalin (64,3%) va tén thuéc maéi bo sung (49,3%) thap.

Bdng 3.4. Kién tharc vé xi tri va theo dbi phdn vé ciia déi tirong nghién cizu (n=148)

Dung
TT | Noi dung cau héi
N %
D1 | Nguyén tic cip ctru phan vé 127 85,8
D2 | Cip ctru phan vé mirc dd ning va nguy kich 131 88,5
D3 | Cip ctru phan vé nhe 106 71,6
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Dung
TT | Noi dung cau héi
N %
D4 | Buong tiém Adrenalin khi gap phan vé do 2 119 80,4
D5 | Liéu Adrenalin cho nguoi 16n khi tiém bap 88 59,5
D6 | Liéu Adrenalin cho tré 10kg khi tiém bap 53 35,8
D7 | Thoi gian tiém nhic lai Adrenalin 99 66,9
D8 | Cach pha lodng Adrealin (1/10000) dé tiém | 85 57,4
TMC
D9 | Cach pha lodng Adrenalin dé truyén tinh mach | 50 33,8
D10 | Liéu Adrenalin 1/10000 trong tiém TMC cho | 106 71,6
nguoi 1én
D11 | Thoi gian theo 7d6i sau khi tiém adrenalin khi | 105 70,9
sinh hi¢u chua 6n dinh
D12 | Thoi gian theo ddi toi thicu 117 79,1
Kién thic xir tri va theo doi phan vé ding 84 56,8

Nhén xét: C6 56,8% sinh vién c6 kién thirc ding vé xur tri va theo ddi phan vé. Trong
do cach pha loang Adrenalin d¢€ truyén tinh mach (33,8%) va li€u adrenalin cho tre
10kg khi tiém bap (35,8%).

3.5. So sanh kién thirc du phong va xir tri phan vé ciia sinh vién khoa 2022 va khoa

2021

Bdng 3.5: So sanh kién thirc phdn vé ciia déi twong nghién ciru

Lép N Mean T df P
.z .. | CNPD 2021 45 0,96
Klehn tnhlrc -0,98 146 0,07
chung | cNPD2022 | 103 0,98
Z_ .. | CNPD 2021 45 0,87
Iglell l?urc 5,33 146 0,012
wphong | ~NPD2022 103 0,47
CNPD 2021 45 0,62 1,66 146 0,036
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Kién thirc
xtrtriva | CNDD 2022 103 0,48
theo doi

Nhan xét: C6 su khac biét vé y nghia théng ké vé kién thuc du phong phan vé (t=5,33,
p<0,05), kién thtrc xu tri va theo ddi phan vé (t=1,66, p<0,05). Kién thirc vé du phong
va Xir tri phan vé ctiia SV khoa 2021 ¢6 diém trung binh cao hon rd rét (Mean=0,87) va
(Mean=0,62) so vai SV khoa 2022, phan anh kién thic du phong vé xt tri, theo ddi
phan vé ciia SV nam th tu cao hon sinh vién nam thir ba.

4.BAN LUAN

Kién thirc chung vé phan vé

Két qua nghién ctu cho thay ty 18 sinh vién c6 kién thirc chung ding vé phan vé 1a
96,6% cao hon nghién curu ciia Vii Thi La (63,63%) va cao hon nghién cttu cua Drupad
(56,9%) va nghién cuu cua Han (54,3%) [4,5,6].

Ty & x4c dinh muac do phan vé cua nguoi bénh qua tinh hudng 1am sang cho trude cua
sinh vién 12 60,1% thap hon nghién ctu cia Vil Thi La (68,18%) diéu nay cling ¢6 thé
ly giai vi nghién ctru cua Vi Thi La chi thuc hién trén SVDD chinh quy ndm cudi. Sinh
Vién ndm cudi €O kién thirc vé phan vé cao hon vi da di thuc tap tai cac khoa hoi stc
Vva cap ctru caa céac bénh vién 16n [3,9].

Kién thirc vé phong phan vé

Két qua nghién ctru cho thay ty 1é SV ¢d kién thirc vé phong phan vé 1a 70,9% cao hon
nghién ctu cua Vi Thi La (61%) va cao hon nghién ctru cua Drupad (35,38%) [3,5].
Ty 1& SV ¢6 kién thuc dang vé thubc Adrenalin (64,3%) va tén thudc mai bo sung
(49,3%) thap hon nghién ctru caa Vii Thi La (72,72%, 100%) diéu nay c6 thé ly giai vi
nghién cau ctia Vi Thi La chi thyc hién trén sinh vién diéu dudng nim cudi. Sinh vién
diéu dudng nam cudi co kién thic vé phan vé cao hon vi da di thuc tap tai cac khoa hoi
SUC VA CAp ctiu cua cac bénh vién 16n [8].

Kién thirc vé xir tri va theo ddi phan vé

SV c6 kién thuc xir tri va theo ddi phan vé dung chiém 56,8% thap hon nghién ctiu cia
Vii Thi La (66,36%) va nghién ctu cia Nuntachit (74,3%) [3,8].

Ty 1& SV tra 10i dung vé cach pha loang Adrenalin dé tiém truyén tinh mach (33,8%)
thap hon cta Vit Thi L4 (70,1%). Ty 1& SVDD tra 01 dung vé thoi gian tiém nhac lai
Adrenalin (66,9%) thap hon nghién ctu cia Vi Thi La (86, 36%) va nghién ctru cua
Noh (84,7%) [3,7]. Su khac biét nay c6 thé xuét phat tir dic diém cta ddi tuong nghién
ctru. Cu thé, ca hai nghién ctru ké trén déu duoc thuc hién trén sinh vién nam cudi,
nhém ddi tuong da trai qua nhiéu dot hoc 1am sang va dugc tlep can vdi cac tinh huong
cap ctru thyuc té, do d6 sinh vién nam tu c6 nén tang kién thirc va k¥ nang thuc hanh
phong phu hon so véi sinh vién nam ba.

So sanh kién thirc phong va xir tri phan vé ciia sinh vién Cir nhan Piéu dudng
khda 2022 va khéa 2021

Két qua nghién ciru cho thay, sinh vién diéu dudng khéa 2021 (nam ba) co kién thirc
vé phong va xur tri phan vé tt hon sinh vién diéu dudng khoa 2022 (nim tu). Piéu nay
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c6 thé hiéu, sinh vién diéu dudng nam tu ¢ thoi gian hoc tap trén giang duong va trén
1am sang dai hon SVDD nam ba. SVDD nam tu dé di thyc tap tai cac khoa hdi strc va
cap ctru cua cac bénh vién 16n cling nhu da trai qua ky thyuc té t6t nghiép nén khoi luong
kién thirc va kinh nghiém nhiéu hon sinh vién diéu dudng nim ba.

5. KET LUAN VA KHUYEN NGHI

Két qua khao sat 148 sinh vién cho thay: 96,6% co kién thirc diing vé phan vé
no6i chung, 70,9% co kién thirc diing vé dy phong va 56,8% c6 kién thirc dang vé xir tri
va theo ddi phan vé. Sinh vién diéu dudng khoa 2021 dat két qua cao hon so v6i khoa
2022 & ca hai linh vuc: du phong va xt tri phan vé.

Tir két qua nghién ctru, chang toi khuyén nghi: (i) Cap nhat chuong trinh dao
tao, dic biét nhidn manh cac ndi dung con thiéu hodc chua 1o rang, nhu lidu tiém bép
Adrenalin va k¥ thuét pha loang thudc an toan; (i) T6 chtrc thudong xuyén cac budi hoi
thao chuyén dé vé st dung Adrenalin trong 1dm sang, nham cung c6 kién thuc thuc
hanh va nang cao kha ning ting pho trong tinh hudng khan cap; (iii) P6i méi phuong
phap giang day bang cach tich hop cong ngh¢ da phuong tién, dac biét la video mo
phong cap ciru phan vé, gitip sinh vién tiép can kién thirc truc quan va hiéu qua hon.
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VENOUS CATHETERIZATION AMONG IN-PATIENT DEPARTMENTS
OF PHUONG DONG GENERAL HOSPITAL IN 2024
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CN. Dang Thi Van Anh®, CN. Nguyén Thi Trang®
Bénh vién Da khoa Phuong Pong
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TOM TAT

Nghién ctru nham danh gia ty 1& viém tinh mach (VTM) lién quan dén dat
catheter tinh mach ngoai vi (PVC) va cac yéu to lién quan tai cac khoa ndi tra Bénh
vién Pa khoa Phuong Pong nim 2024. Nghién ctru mo ta cat ngang duoc thuc hién
trén 430 ngudi bénh ndi tra c6 dit PVC tir thang 6 dén thang 9 ndm 2024. Tinh trang
VTM dugc danh gia bang thang diém Visual Infusion Phlebitis (VIP) Score. Két qua
cho thiy ty 16 VTM 14 9,3% (40/430), v6i 36 trudng hop mirc d6 1 (8,4%) va 4 truong
hop muc do 2 (0,9%), khong ghi nhan mic d6 3, 4 hodc 5. Cac yéu t6 lién quan dén
VTM bao gém gioi tinh nit (OR = 2,39; 95% CI = 1,1-7,2; p = 0,048) va kich co
catheter 18G (17/95 truong hop bi VIM; OR = 2,51 so vdi 22G; 95% CI =1,1-6,6; p
= 0,028; OR = 9,28 so véi 24G; 95% CI = 3,2-32,5; p < 0,001). Nghién ctru dé xut
theo do1 VIM & nguoi bénh nit va han ché st dung catheter 18G.
T khéa: Viém tinh mach, catheter tinh mach ngoai vi, thang diém VIP score, yéu to
nguy co, nguoi bénh ngi tru, Bénh vién Pa khoa Phuwong Dong.

ABSTRACT

This study aimed to assess the incidence of phlebitis associated with peripheral
venous catheterization (PVC) and related factors among inpatients at Phuong Dong
General Hospital in 2024. A cross-sectional descriptive study was conducted on 430

inpatients with PVVC from June to September 2024. Phlebitis was evaluated using the
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Visual Infusion Phlebitis (VIP) Score. Results showed a phlebitis incidence of 9.3%
(40/430), with 36 cases at grade 1 (8.4%) and 4 cases at grade 2 (0.9%), with no cases
of grade 3, 4, or 5. Factors associated with phlebitis included female gender (OR=2.39;
95% Cl1=1.1-7.2; p=0.048) and 18G catheter size (17/95 cases with phlebitis; OR=2.51
compared to 22G; 95% Cl=1.1-6.6; p=0.028; OR=9.28 compared to 24G; 95% CIl=3.2-
32.5; p<0.001). Recommendations include monitoring phlebitis in female patients and
limiting the use of 18G catheters.

Keywords: Phlebitis, peripheral venous catheter, VIP score, Risk factors, Inpatient,
Phuong Dong General Hospital.

DPAI CUONG

Dit catheter tinh mach ngoai vi 13 thu thuét pho bién trong chim soc y té va viém
tinh mach 14 bién chtng thudong gip 1am ting chi phi diéu tri va nguy co nhiém khuan
huyét.... [1]. Thang diém Visual Infusion Phlebitis Score 1a cong cu chuan hoa qudc
té dé danh gia VTM, duoc cac hiép hoi diéu dudng nhu INS va RCN khuyén céo sir
dung [3, 4]. Tai Viét Nam, cac nghién clru vé VIM con han ché, dic biét tai cac bénh
vién tu nhan nhu Bénh vién Pa khoa Phuong Dong, noi c6 lugng ngudi bénh ndi tra
16n (73,7% ngudi bénh duoc dit va luu kim ludn) nhung chwa c6 dir lidu cu thé vé ty
16 VTM va céc yéu to lién quan. Nghién ctru nay duoc thyc hién dé cung cap bang
chtmg khoa hoc, hd trg cai thién chat luong chim soc, diéu tri va sy hai long ciia ngudi
bénh.

Nghién ctru nay dugc thuc hién nham: (1) Xac dinh ty 1€ va mirc d§ viém tinh
mach tai cac khoa noi tra Bénh vién Da khoa Phuong BDong nam 2024 theo thang do
VIP Score; (2) Tim hiéu cac yéu td lién quan dén viém tinh mach dé dé xuat cai tién
cham soc.

PHUONG PHAP NGHIEN CUU

Nghién ctru m6 ta cit ngang dugc tién hanh tir thang 5 dén thang 10 nam 2024
tai cac khoa lam sang cua Bénh vién Da khoa Phuong Dong.
Poi twong nghién ctru: Nguoi bénh ndi tra tai Bénh vién PBa khoa Phuong Dong tir
thang 6 dén thang 9/2024, c6 dat PVC va dong ¥ tham gia nghién ciru.
Tiéu chuan lya chon: Nguoi bénh c6 PVC tai tinh mach ngoai vi va dong y tham gia.
Tiéu chuin loai trir: Nguoi bénh khong thé phan hoi dau hodc khé chiu (hén me, loan
than) hodc khong ddng ¥ tham gia.
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Cé mau: C3 mau 430 nguoi bénh dugc tinh dua trén cong thirc:
pll=p)
: ( ;r.a‘}"
Trong d6 Z?1.4»= 1,96 (d0 tin cay 95%), p = 0,304 (ty 16 VTM tir nghién ciru
trude [7]), sai s6 chap nhan & = 0,15. Két qua tinh dugc 1a 390, thém 10% 1én 430
dé dam bao du mau.

n=2"_

Cong cu thu thap dir liéu:

e Bang khao sat: Pugc xay dung dua trén thang diém VIP Score (Bang 1), bao
gom cac tiéu chi: khong VIM (d6 0), VIM d6 1 (d6 nhe, dau nhe), d6 2 (d6
vua, sung, dau), do 3 (d6 rd, sung, dau, day tinh mach), do 4 (day tinh mach,
mu), d6 5 (nhu d6 4 kém so6t). Bang khao sat dugc hiéu chinh bai nhém diéu
dudng truong (cac diéu tra vién) va thir nghiém trén 10 ngudi bénh trude khi sir
dung chinh thtrc.

¢ Quy trinh thu thap: Diéu dudng vién dugc dao tao thuc hién quan sat truc tiép
vi tri dat catheter, phong van nguoi bénh vé cam giac dau, va ghi nhan thong tin
tr ho so bénh an (tuéi, gi01, bénh 1y nén, BMI, loai dich truyén, kich c& catheter).

o Kiém soat sai l1éch: Cac yéu to gdy nhiéu tiém an (bénh 1y nén, ky thuat dat
catheter) dugc kiém soat bang cach chuan hoa quy trinh dit catheter theo huéng
dan BO Y té [1] va str dung diéu dudng vién c6 kinh nghiém.

e Phuwong phap phan tich dir liéu: St dung ty suat chénh (OR) va khoang tin cay
95% (CI), v6i ¥ nghia thong ké khi p < 0,05, phén tich bang phan mém SPSS
26.0.

Bang 1: Thang diém Visual Infusion Phlebitis (VIP) Score
Mire do Tiéu chi
Khong dau hiéu VTM

Do nhe, dau nhe tai vi tri dat

Do vira, sung, dau tai vi tri dat

b6 10, sung, dau, day tinh mach cdm nhan dugc

Day tinh mach, mu tai vi tri dat

Nhu d6 4 kém sot

ol |~ W N |k O
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KET QUA NGHIEN CUU

Pic diém chung:

e Tbng sb: 430 bénh nhan. Do tudi trung binh: 39,6 + 39,5 (6-91 tudi). Nhém 16-

40 tudi chiém 61,9%.

e Gidi tinh: Nit 71,6% (308/430), nam 28,4% (122/430).
e Bénh Iy kém theo: 71,9% khong c6 bénh 1y man tinh; ting huyét ap (7,2%), dai

thao duong (4,4%), suy tim (1,3%), COPD (0,6%), khac (14,6%).
e Thé trang: Binh thudng (51,4%), béo phi (21,4%), thira can (17,6%), thiéu can

(9,6%).

Ty 1€ viém tinh mach:

Bang 2: Ty 1€ va mirc do viém tinh mach (VTM)

Mirc 30 VITM | SO lwong (n = 430) | Ty 18 (%)
Khong VTM (Db 0) 390 90,7
Po 1 36 8,4
Po 2 0,9
Do 3-5 0 0,0
Téng VIM 40 9,3

Pic diém dit catheter

Bang 3: Vi tri dat catheter tinh mach ngoai vi

Yeéu to

Tan so (n = 430)

Ty 1€ (%)

Vi tri dat catheter tinh mach ngoai vi

Mu ban tay 374 87,0%
Cang tay 42 9,8%
Cb tay 10 2,3%
Nép gap khuyu tay 2 0,5%
Mu ban chén 2 0,5%
Thoi gian luu catheter
< 24h 118 27,7%
24-48h 214 49,5%
>48h 98 22,8%

Loai dich truyén
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Khang sinh 195 29,5%
Dich nuéi dudng 188 28,4%
Dich truyén khac 278 42,1%
Loai bing dinh ¢6 dinh
Urgo Syval 6 1,4%
Optiskin 18 4,2%
Khac/ Phédi hop 2 loai 406 94,4%
Kich c& catheter
18G 95 22,1%
20G 61 14,2%
22G 94 21,9%
24G 179 41,6%
26G 1 0,2%

Yéu t6 lién quan dén VIM:
e @Gidi tinh nir: OR =2,39 (95% CI = 1,1-7,2; p = 0,048).
e Kich cd 18G: OR = 2,51 so véi 22G (95% CI = 1,1-6,6; p = 0,028); OR = 9,28
so voi 24G (95% CI1=3,2-32,5; p<0,001). Trong 95 trudong hop dung 18G, 17
truong hop bi VIM (17,9%).
e Cic yéu tb khong co ¥ nghia thong ké (p > 0,05): tudi, thé trang, vi tri dat
catheter, loai bang dinh, thoi gian luu catheter.

BAN LUAN

Ty 16 VTM 9,3% trong nghién ctru nay thap hon so véi cac nghién ctru tai Bénh
vién Trung wong Hué (28%) [8] va Bénh vién Pai hoc Y Ha Noi (30,4%) [7], nhung
cao hon tai Vinmec Times City (2,6%) [9] va An Giang (8%) [19]. So vé6i qudc té, ty
1¢
nay tuong dong voi Nhat Ban (9,1%) [6], nhung thap hon Ethiopia (70%) [5] va Bo
Pao Nha (61,5%) [11]. Su khac biét c6 thé do Bénh vién Pa khoa Phuong Pong ap
dung quy trinh chim séc chuan héa va sir dung thiét bi hién dai, giam nguy co bién
ching.

Gi6i tinh nir 6 nguy co VTM cao hon (OR = 2,39), ¢6 thé do cau trac da mong
hon, tinh mach nhé hon va nhay cdm hon véi kich ing co hoc tir catheter, nhu nghién
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ctru cua Maki (OR=1,88) [10]. Kich c& catheter 18G lam tdng nguy co VIM (17/95
truong hop, OR = 9,28 so v6i 24G), phu hop vaoi nghién ciru cia Lam Thi Nhung [7],
do catheter 16n gay ton thuong ndéi mé tinh mach va can tré luu thong mau.

Céc yéu t6 nhu vi tri dat catheter va thoi gian luu khong co y nghia théng ké, co
thé do thoi gian luu trung binh thip (49,5% trong 24-48 gid), chua du dé giy bién
chimg nang, hoac do k¥ thuat dat catheter duoc chuan hoa, giam thiéu ton thuong tai
cac vi tri nhu mu ban tay (87%). Diéu nay khac véi nghién ctru ctia Salgueiro-Oliveira
[2], cho rang thoi gian luu trén 48 gid ting nguy co VTM.

KET LUAN
1. Ty 1€ VIM tai Bénh vién Pa khoa Phuong Dong 1a 9,3%, chu yéu o muc do 1
(8,4%) va 2 (0,9%).

2. Yéu t6 lién quan dén VTM bao gom gidi tinh nit va kich c& catheter 18G.

KIEN NGHI

e Theo ddi VIM & nguoi bénh nit mdi 12 gid trong 48 gid dau sau dat catheter,
st dung thang diém VIP Score.

e Han ché sur dung catheter 18G, uu tién kich c& 22G hoac 24G.

e Pao tao diéu dudng vién vé k¥ thuat dit catheter va sir dung thang diém VIP
Score it nhat 2 1an/nam.

e Sir dung bing dinh trong suét (nhu 3M) dé d& quan sat vi tri dit catheter.

e Thuc hién kiém tra chat lugng cham s6c dudng truyén hang tudn tai cac khoa
nd1 tru bénh vién.
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TOM TAT

Tuan tha nguyén tic "5 dang" (dGng ngudi bénh, ding thude, dung lidu luong, ding
duong ding, dung thoi gian) 1a mot trong nhitng yéu té quan trong gitip ddm bao an toan trong
st dung thudc. Piéu dudng dong vai trd chinh trong qua trinh cip phat va theo déi str dung
thudc, nhung viée tuan thi nguyén tic ndy tai cac co sd y té con nhiéu han ché.
Muc tiéu: Nghién ciru ndy dugc thuc hién nhim mé ta thyc trang tudn thu nguyén tac "5
dung" trong st dung thudc cua diéu dudng tai Vién Phap y Tam than Trung wong, dong thoi
xéac dinh mot s6 yéu t6 lién quan dén mic do tuan thi nay.
Poi twong va phwong phap nghién ciru: Thiét ké nghién ctru cit ngang duoc thyc hién trén
61 diéu dudng dang lam viéc tai ba khoa 1am sang cua Vién Phap y Tam than Trung wong.
Dit liéu duoc thu thap thong qua phong van va quan sat thyc hanh sir dung bang kiém chuan
hoa. Viéc phan tich s6 liéu duoc thuc hién bé“mg phén mém SPSS phién ban 20.0.
Két qua: Ty 1é diéu dudng thuc hanh dat yéu cau theo nguyén tac “5 ding” trong sir dung
thudc 1 41%. Cac yéu t6 c6 lién quan dén kién thirc vé nguyén tic “5 dung” bao gdm do tudi
va thdm nién céng tac.
Két luiin: Mic du mot ty 18 dang ké diéu dudng tuan thi thie hanh theo nguyén tic “5 dung”,
viéc trién khai cac chuong trinh dao tao va giam sat dinh ky 1a can thiét nham nang cao chat
lwong chiam soc va dam bao an toan trong st dung thude.
Tir khod: Nguyén tic "5 ding”, diéu dwéng, tudn thi, sir dung thubc, an toan nguoi bénh,

Vién Phép y Tam than.
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ABSTRACT
Compliance with the "Five Rights" principle (right patient, right drug, right dose, right

route, right time) is crucial for medication safety. Nurses play a key role in drug administration
and monitoring, yet adherence to this principle remains a challenge in many healthcare
settings.
Objectives: This study aims to describe the compliance status of nurses with the "Five Rights"
principle in medication administration at the Central Institute of Forensic Psychiatry and to
identify related factors affecting compliance.
Methodology: A cross-sectional study design was conducted among 61 nurses working in
three clinical departments of the Central Institute of Forensic Psychiatry. Data were collected
through structured interviews and direct observation of practice using a standardized
checklist. Statistical analysis was performed using SPSS software version 20.0.
Results: The proportion of nurses who met the requirements for practicing the “Five Rights”
principle of medication administration was 41%. Factors associated with knowledge of the
“Five Rights” included age and years of work experience.
Conclusions: Although a considerable number of nurses demonstrated adherence to the “Five
Rights” principle, regular training and supervision programs are essential to enhance the
quality of care and ensure medication safety.
Keywords: "Five Rights" principle, nursing, compliance, medication administration, patient
safety, Central Institute of Forensic Psychiatry.
1. PAT VAN DE

An toan trong str dung thudc 1a mot trong nhitng tiéu chi quan trong dé dam bao chat
lugng cham soc¢ va diéu tri cho bénh nhan. Sai sot trong str dung thube khong chi gy anh
huong dén két qua diéu tri ma con co thé de doa tinh mang bénh nhan. Theo T6 chac Y té
Thé gidi (WHO), sai sot trong sir dung thudc 14 mot trong nhirng nguyén nhan hang dau gay
ra su c6 y khoa, v6i ty 1¢ dao dong tir 5% dén 10% trong céac truong hop nhap vién [1]. Mot
s6 nghién ctru trén thé gidi cho thay, cac 18i pho bién trong sir dung thudc bao gom sir dung
sai liéu, sai thudc, sai bénh nhan va sai thoi gian [2].

Nguyén tic "5 ding" (dung ngudi bénh, ding thude, ding lidu luvong, dung duong

dung, dung thoi gian) tir 1au di dugc xem 1a tiéu chuan vang trong thyc hanh diéu dudng
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nham dam bao an toan trong sir dung thudc. Viéc tuan thi nghiém ngit nguyén tac nay khong
chi gép phan giam thiéu sai sot lién quan dén thude, ma con nang cao hiéu qua diéu tri va dam
bao an toan cho ngudi bénh trong qua trinh chim séc [3]. Tuy nhién, nhiéu nghién ctru da chi
ra rang mac do tudn thu nguyén tic “5 ding” ctia diéu dudng vién van con chua dong déu
gifra cac co sO'y té va linh vuc chuyén mon. Cuy thé, mot nghién ctru dugc thyc hién nam 2019
tai Khoa Diéu trj theo yéu cau, Bénh vién Hitu nghi Viét Puc, danh gia viéc thuc hién nguyén
tac "6 ding" (bao gdm 5 diing cong thém ghi chép day du) cho thay: 100% diéu dudng vién
tuan thi dung thudc va ding thoi gian tiém truyén; 93,3% ddi chiéu dung ma ICD; tuy nhién,
chi ¢6 26,7% diéu dudng vién thuc hién ddy du viéc ghi chép dién bién trong qua trinh sir
dung thudc [4]. Két qua ndy phan anh thyc trang tudn thi con chua toan dién, dac biét 1a &
khau ghi chép — mot yéu t6 quan trong dé dam bao tinh lién tuc va an toan trong chim séc
nguoi bénh.

Vién Phap y Tam than Trung wong 1 co s& chuyén khoa tiép nhan, diéu tri va giam
dinh phap y cho bénh nhan c6 bénh 1y tim than. Pac thu bénh nhan tai ddy bao gom nhiing
ngudi ¢6 hanh vi nguy hiém, rdi loan nhan thirc va kho hop tac diéu tri, lam gia ting nguy co
sai sOt trong st dung thudc. Viée dam bao diéu dudng tuin thu nguyén tic "5 ding" trong st
dung thudc tai co s¢ ndy dong vai trd quan trong trong viéc nang cao chat lugng chim séc va
giam thiéu nguy co su ¢6 y khoa.

Mic du dd c6 nhiéu nghién ctru vé sai sot thude trong bénh vién néi chung, nhung
con thiéu cac nghién ctru chuyén sau danh gia mic d6 tuan tha nguyén tic "5 dang" tai cac
co sO phap y tam than. Do do, nghién ctru nay duogc thuc hién nham danh gia thuc trang tuan
thi nguyén tic "5 dung" cua diéu dudng tai Vién Phap y Tam than Trung wong va xac dinh
cac yéu t anh hudng dén mirc d6 tuan thi. Két qua nghién ciru s& cung cip bang ching thuc
tién dé dé xuat cc giai phap nang cao chat luong thuc hanh diéu dudng, hudéng dén muc tiéu
tang cuong an toan thude va niang cao chat lugng chim séc bénh nhan trong linh vuc phép y
tAm than.

2. POI TUQONG VA PHUONG PHAP NGHIEN CUU

Poi twgng ciia nghién ciru: Cac diéu dudng dang 1am viéc tai ba khoa 1am sang ciia Vién
Phép y Tam than Trung wong, c6 tham gia truc tiép vao hoat dong cip phat va sir dung thube
cho nguoi bénh. Cac diéu dudng dugc lira chon tham gia nghién ctru phai dap tng cac tiéu

chi bao gém: c6 thoi gian lam vi¢e tai vién tur 6 thang trd 1€n va dam nhiém vai tro truc tiép
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trong quy trinh str dung thudc tai khoa. Nghién ctru khong bao gdm nhiing diéu dudng dang
trong thoi gian nghi thai san, nghi 6m dai han, khong truc tiép tham gia cong tac cap phat
thudc hodc khong ddng ¥ tham gia nghién ctru.

Thoi gian va dja diém nghién ciu: Nghién ctru dugc thyc hién tir thang 01/2024 dén
thang 06/2024 tai ba khoa 1am sang cua Vién Phap y Tam than Trung wong, bao gbm Khoa
Giam dinh, Khoa Diéu tri bt bugc Nam va Khoa Diéu trj bét buoc Ni.

Thiét ké nghién ciru: Nghién ctru cit ngang.

C& miu va phwong phap chon miu: Nghién ctru sir dung phuong phap chon mau toan bo,
v6i & mau gom 61 didu dudng dang 1am viéc tai ba khoa 1am sang ctia Vién Phap y TAm than
Trung wong. Toan bd diéu dudng dap tng tiéu chi lya chon trong thoi gian nghién ctru déu
dugc moi tham gia nham dam bao tinh dai dién va d6 tin cdy cta két qua.

Cong cu thu thap s6 liéu: Trong nghién ctru nay, hai cong cu chinh duoc sir dung dé thu thap
s6 liéu bao gdm bang cau hoi ty dién va bang kiém quan sat thyc hanh. Bang cau hoi ty dién
duoc thiét ké nham thu thap thong tin vé dic diém nhan khau hoc, trinh do chuyén mon, tham
nién cong tac, s6 lan tham gia cac khoa tap huan lién quan dén cip phat thudc, cling nhu danh
gia kién thirc cta diéu dudng vién vé nguyén tic “5 dung”.

Pé danh gia kién thirc, bang cau hoi bao gdm 6 cau hoi tric nghiém, trong d6 mdi cau
c6 thé c6 nhiéu dap an dung, voi tong cong 22 phuong an tra 16i dung cho toan bd b cau hoi.
M®i phuong an ding duge tinh 1 diém, do d6 téng diém t6i da 13 22 diém va thap nhat 14 0
diém. Dua trén ngudng diém thuong duoc sir dung trong cac nghién ciru danh gia kién thirc,
diém cat dugc xac dinh 1a 70% cua téng diém tdi da, twong dwong véi 15 diém (22 x 0,7 =
15,4, 1am tron xudng 13 15). Theo d6, nhirng diéu dudng vién dat tir 15 diém tr 1én dugce xem
1a ¢6 kién thtc dat yéu cau; nguoc lai, nhitng nguoi dat dudi 15 diém dugc Xép vao nhom
khong dat.

Bang kiém quan sat thuc hanh duoc sir dung dé danh gia mirc do tuan thu nguyén tic
“5 dtng” trong qué trinh cp phat thude thuc té. Cong cu nay bao gdm 20 budc thuc hanh cu
thé, duoc xac dinh dya trén hudng dan chuén vé thyc hanh diéu dudng. Mbi budc duge quan
sat va chAm diém theo hai murc: “dat” néu thuc hién dang (1 diém) va “khong dat” néu thuc
hién sai hodc bo sot (0 diém). Tong diém t6i da 1a 20 diém. Viéc thuc hanh duoc xem 1a dat

yéu cau néu diéu dudng vién thuc hi¢n dung tir 16 budce trd 1én. Ca hai cong cu déu dugce xay
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dung dya trén tai liéu chuyén mon va da dugc cac chuyén gia tham dinh vé tinh day du, 1d
rang va phu hgp v6i muc tiéu nghién ctru trude khi &p dung chinh thuec.

Xir 1y s6 liéu: Sau khi thu thap, dit liéu dugc xir Iy va phan tich bang phin mém SPSS 20.0.
Cac théng ké mo ta dugc sur dung dé tom tit dic diém nhan khau hoc, kién thuc va thuc hanh
cta diéu dudng. Kiém dinh Chi binh phuong (¥?) dugc ap dung dé xac dinh mbi lién quan
gilta sy tudn tha nguyén tic “5 dang” voi cac yéu té nhu tudi, kinh nghiém lam viéc va trinh
d6 dao tao. Két qua phan tich 1a co s¢ dé dé xuat cac giai phap nang cao hiéu qua thuc hanh
str dung thudc ctia diéu dudng tai Vién.

Pao dirc nghién ciru: Nghién ctru dugc thyc hién tudn thu nghi€ém ngat cac nguyén tic dao
duc trong nghién ciru y sinh hoc, dam bao ton trong quyén loi, tinh tu nguyén va su an toan
clia tt ca d6i twong tham gia. Trudc khi trién khai thu thap sé liéu, dé tai da duoc Hoi dong
Pao dirc cua Vién Phap y TAm than Trung wong xem xét va chap thuan. Cian ctr theo Quyét
dinh s6 481/QD-VPYTTTU ngay 23 thang 12 nam 2024, nghién ciru duge cong nhan 1a dé
tai nghién ctru khoa hoc cip co sé nim 2024. Toan bo diéu dudng vién tham gia nghién ctru
déu duoc giai thich rd rang vé muc tiéu, ndi dung va quy trinh thuc hién; dong thoi ky cam
két tham gia mot cach tu nguyén sau khi d hiéu ddy du cac thong tin lién quan.

Viéc tham gia nghién ctru 1 hoan toan ty nguyén; cac ddi tuong co quyén tir chdi hodc
rat lui khoi nghién ctru bat ky lic nao ma khong anh hudng dén cong viéc hodc quyén loi ca
nhan. Dit liéu thu thap dugc bao mat tuyét d6i, chi sir dung cho muc dich nghién ciru va khong
tiét 10 thong tin dinh danh ctia ngudi tham gia. Nghién ctru cam két tudn thu nghiém ngit cac
nguyén tic dao durc trong y hoc, dam bao tinh trung thue, minh bach va khach quan trong toan

b qua trinh thyc hién.

3. KET QUA NGHIEN CUU
Bang 3.1. Pic diém chung ciia doi twong nghién ciru
Dic diém S6 lwong (n = 61) Ty 18 (%)
Gidi tinh
Nam 21 34,4
Nit 40 65,6
Nhém tudi
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Pic diém S6 lwong (n = 61) Ty 18 (%)

<25 tudi 8 13,1
25 - 35 tudi 32 52,5
> 35 tudi 21 34,4

Khoa lam viéc

Khoa giam dinh 22 36,1
Khoa diéu tri bit budc nam 21 34,4
Khoa diéu tri bat budc nit 18 29,5

Tham nién cbng tac

<5 nam 34 55,7
5—-10 nam 7 11,5
> 10 nam 20 32,8

Trinh do chuyén mon

Trung céap, Cao dang 36 59,0

DPai hoc, Sau dai hoc 25 41,0

Tap huin nguyén tic "5 ding"

Da tham gia 51 83,6

Chua tham gia 10 16,4

Nhan xét:

Trong s 61 diéu dudng vién tham gia nghién ctru, da s6 13 nit (65,6%) va thudc nhoém
tudi 25-35 (52,5%), cho thay luc lwong diéu dudng con tré. Phan bd theo khoa 1am viéc tuong
dbi dong déu, trong d6 cao nhit 1 khoa giam dinh (36,1%). Hon mot nira diéu dudng c6 tham
nién dudi 5 nam (55,7%), phan anh muc do kinh nghi€ém con han ché. V& trinh do, nhém
trung cdp va cao dang chiém wu thé (59%). Mic du ty 18 di duogc tap huin nguyén tic “5
dung” kha cao (83,6%), van con 16,4% chua duge dio tao, cho théy can tang cuodng cong tac

bo1 dudng chuyén mon.
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= Kién thic dat = Kién thirc chua dat

Biéu d6 3.1. Kién thiic chung ciia diéu dudng vé nguyén tic 5 ding
Két qua cho thay chi 18,0% (n = 11) diéu dudng vién c6 kién thirc dat yéu cau vé nguyén
tic “5 dung”, trong khi 82,0% (n = 50) diéu dudng vién khong dat yéu cau.

= Kién thuc dat = Kién thuc chua dat

Biéu d6 3.2. Kién thiic chung ciia PD vé nhitng yéu ciu can thiét khi dung thuéc
Vé kién thtre lién quan dén céc yéu cau khi ding thudc, két qua cho thay 67,2% (n = 41)

diéu dudng vién dat yau cau va 32,8% (n = 20) diéu dudng vién chua dat yéu cau.

® Thuc hanh dat = Thyuc hanh chua dat

Biéu d6 3.3. Thuc hanh chung ciia diéu dudng vé nguyén tic 5 diing
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Panh gia thuc hanh tuan tha nguyén tic 5 dang cho thdy 41,0% (n = 25) diéu dudng vién
dat yéu cau, trong khi 59,0% (n = 36) khong dat yéu cau.

Bang 3.2. Méi lién quan giira thdng tin chung va kién thirc vé nguyén tic 5 ding

o Kién thirc nguyén tic 5 ding OR
Yeéu to lién quan (n = 61) Pat Chura dat (95% CI) P
Tudi
<35 tudi 4 (10%) 36 (90%) 0,2
7 0,031
> 35 tudi 7(33,3%) 14 (66,7%) | (0.1-0.9)
Nam cong tac
<5 nam 3 (8,8%) 31 (91,2%) 0,2
0,039
> 5 nam 8 (29,6%) 19 (704%) |(0.1-0.9)

Phén tich mbi lién quan gitra kién thirc vé nguyén tic “5 dung” va cic yéu to nhan khau
hoc cho thay tudi va thim nién cong tac c6 mdi lién quan cé ¥ nghia thong ké voi mirc 46
kién thirc (p < 0,05). Piéu dudng vién tir > 35 tudi va c6 tham nién > 5 nam c6 ty 1é dat kién
thirc cao hon nhom con lai.

Ngoai ra, nghién ctru khong ghi nhan méi lién quan c6 ¥ nghia thong ké giita cac yéu
td nhu gid1 tinh, trinh d§ hoc van, s6 nim cong tac, viéc tham gia tap huén, cling nhu murc do
kién thirc v6i thuc hanh nguyén tic 5 dung.

4. BAN LUAN

Viéc tuan tha nguyén tic “5 ding” trong st dung thudc 13 mot trong nhitng yéu cau
cot 161 nham dam bao an toan ngudi bénh, giam thiéu sai st trong diéu tri va nang cao hiéu
qua chiam soc stc khoe. Két qua nghién ctru cho thiy ty 18 diéu dudng vién di tham gia tap
huén nguyén tac nay kha cao (83,6%), tuy nhién van con 16,4% chua dugc dio tao. Piéu nay
phan &nh thyc trang dao tao chuyén moén da duoc trién khai rong rai nhung chua thuc sy toan
dién, khién mot bd phan diéu dudng chua dugc tiép can déy du voi kién thice can thiét.

So sanh véi nghién ctru ctia Lera (2020) [5], vai trd cua tip huan chuyén mén duoc
khang dinh khéng chi gitp diéu dudng cing cd kién thirc ma con nang cao su tu tin trong ap
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dung thuc hanh 1am sang. Tuy nhién, viéc van con mot bo phan diéu dudng chua tham gia tap
huén doi hoi can tiép tuc mé rong cac chuong trinh dao tao, dam bao tat ca didu dudng vién
déu duoc trang bi kién thtrc tiéu chuan nham giam thiéu sai sot trong str dung thude.

Ty 1é diéu dudng co kién thirc dat yéu ciu vé nguyén tic 5 ding” chi chiém 18%, cho
thiy murc do hiéu biét toan dién vé nguyén tic ndy con han ché. Tuy nhién, khi phan tich riéng
ting tiéu chi, ty 16 thuc hién dung co sy chénh 1éch dang ké, trong d6 nguyén tic “dung thude”
dat 73,8% va “ding dudng dung” thip nhét vdi 57,4%. Piéu nay phan anh ring trong dao tao
va thyc hanh 1am sang, ndi dung lién quan dén loai thudc va liéu dung thuong dugc chi trong
hon, trong khi cac yéu t6 nhu dudng dung hodc thoi gian dung thube chua duoc quan tim
dung muc. So sanh véi nghién ctru ciia Duong Pinh Toan va Pham Thi Thuy [4], két qua nay
thap hon, c6 thé do su khac biét vé méi truong dao tao, mirc d6 giam sat va dic tha ting co
SOy té.

Vé thuc hanh, 41% diéu dudng vién dat yéu ciu vé nguyén tic “5 dung”, cao hon so
v6i ty 1& dat kién thtrc. Piéu ndy phan anh thuc té rang diéu dudng vién thudng xuyén tiép thu
va cai thién k¥ niang thong qua kinh nghiém thuc té hon 14 qua ddo tao 1y thuyét. Trong cac
ti€u chi thyc hanh, “dung thube” (55,7%) va “dung nguoi” (50,8%) co ty 1€ thuc hién cao hon,
cho thay diéu dudng uu tién nhitng yéu t6 truc tiép anh hudng dén an toan nguoi bénh. Két
qua nay phu hop voi nghién ciru caa Lera (2020) [5], chi ra rang thuc hanh 1am sang giup
diéu dudng cung cb k¥ nang va nang cao kha ning ap dung quy trinh an toan thudc.

Phan tich mdi lién quan gitra kién thirc va dic diém nhan khau hoc cho thay tudi va
thAm nién cong tac c6 anh huong dang ké dén mirc do kién thire dat yéu cau (p < 0,05). Nhom
diéu dudng tu > 35 tudi va c6 trén 5 nam kinh nghi¢m co6 ty 1€ dat kién thirc cao hon, diéu nay
pht hop véi xu hudng chung rang kinh nghiém 1am viéc 1au nim giup diéu dudng vién nim
vitng quy trinh va c6 dong luc tudn thi nguyén tic an toan hon. Két qua nay tuong dong véi
nghién ctru ctia Trinh Thi Ngan va cong su (2022) tai Bénh vién Trung wong Thai Nguyén
[6], trong d6 tudi va sd nam cong tac c6 moi lién quan cé y nghia thong ké voi muc d6 kién
thirc va thuc hanh cua diéu dudng vién trong gido duc strc khoe (p < 0,05). Ngoai ra, nghién
ctru ctia Nguyén Thi Thanh Nhiém (2021) tai Bénh vién Cho Riy [7] ciing ghi nhédn ring
nhom diéu dudng c6 tham nién trén 10 ndm coé ty 1€ thyc hanh ti€ém tinh mach an toan thép

hon nhém c6 thim nién duéi 10 ndm (OR = 2,48; 95% CI: 1,1-5,7), cho thdy kinh nghiém
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lam viéc ¢6 anh hudng dén thyc hanh chuyén méon nhung khong dam bao hoan toan kién thirc
dat yéu cau.

Nguoc lai, nghién ciru khong ghi nhén sy khac biét c6 y nghia théng ké giita gidi tinh,
trinh d6 chuyén mén va murc d6 kién thirc, cho thiy cac yéu t nay co thé khong co tac dong
manh bang kinh nghiém thuc té va dao tao lién tuc. Didu nay ciing duoc ghi nhan trong nghién
ctru ctia Tran Thi Minh Phuong (2012) tai Bénh vién Pa khoa Ha Pong [8], chi ra ring nhém
diéu dudng 16n tudi c6 xu hudng thyc hanh theo théi quen, it cip nhat kién thirc méi va cé ty
1¢ tuan thi thap hon so véi nhom tré tudi hon (OR = 3,1; p < 0,05).

Tu nhiing két qua nay, c6 thé thy rang viéc ting cudng cac chuong trinh dao tao
chuyén sau va giam sat 1am sang dinh ky 1a can thiét dé nang cao kién thtrc va chuan hoa thuc
hanh diéu dudng theo nguyén tic “5 ding”. Pong thoi, nghién ctru cin mo rong thém vé cac
yéu to anh hudng khac nhu méi trudng lam viéc, khdi luong cong viée va hé théng quan 1y
chat lugng trong bénh vién nhim cé cai nhin toan dién hon va dua ra giai phap cai thién hiéu
qua.

5. KET LUAN VA KHUYEN NGHI

Nghién ctru cho thidy murc d6 kién thirc va thuc hanh tuan thi nguyén tic “5 dung” cta
diéu dudng vién tai Vién Phap y TAm than Trung wong con han ché, voi 18% dat kién thirc
yéu cau va 41% thyc hanh dung. Tudi va thim nién cong tac c6 anh hudong dang ké dén kién
thirc, trong khi gidi tinh va trinh do chuyén mén khong co sy khac biét c6 y nghia théng ké.

Dé cai thién chat luong thuc hanh, can déy manh dao tao thuc hanh lam sang két hop
1y thuyét, toi uvu hoa méi trudng lam viée va ing dung cong nghé nham giam sai sot. Hé thong
giam sat dinh ky va phan héi truc tiép s& gitp diéu dudng diéu chinh thuc hanh, dam bao an
toan nguoi bénh. Pong thoi, can co nghién ciru danh gia dai han dé xac dinh hiéu qua cac bién
phap can thiép, gop phan ning cao chét luong cham soc tai Vién.
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