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TOM TAT:

Muc tiéu: M6 ta thuc trang kién thic an toan truyén mau(ATTM) clia diéu dudng Bénh vién Da khoa tinh
Vinh Phic nam 2023 va phén tich mét s6 yéu té lién quan dén kién thiic an toan truyén mau ctia diéu duéng

tham gia nghién ctu.

Dai tugng va phuong phap nghién citu: Thiét kénghién cliu mé ta cit ngang dugc thuc hién trén 281 Diéu
duéng lam viéc tai cac khoa lam sang tai Bénh vién Da khoa tinh Vinh Phuc, ti thang 3/2023 dén thang 11/2023.

Két qua: 42,7% diéu dudng dat kién thic (ATTM, dat 26,5 diém/10). Mot s6 yéu t6 lién quan c6 y nghia théng ké
dén kién thiic ATTM gom: tudi, dac diém khoa lam viéc, tan sudt thuc hién truyén méu (p<0,5).

Két luan: Kién thuic vé an toan truyén mau cla diéu dudng con han ché chua dugc nhu mong doi (42,7% dat
yéu cau), do vay can dao tao cho diéu dudng vé an toan truyén méu lién tuc, dinh ky, thuang xuyén cap nhat kién
thiic mdi. Thudng xuyén kiém tra, danh gia, giam sat cong tac thuc hién an toan truyén mau.

Tir khoa: An toan truyén mau (ATTM), Diéu dudng, Bénh vién Da khoa tinh Vinh Phuc.

ABSTRACT:

Objective: Describe level of knowledge on blood transfusion safety among clinical nurses at Vinh Phuc province
General Hospital in 2023 and analyze several factors associated to those level of blood infusion safety knowledge .

Research subjects and methods: Cross-sectional study design was utilized among 281 nurses working in clinical
departments at Vinh Phuc provinceGeneral Hospital, from March to November 2023 by research questionnaire .

Results: 42.7% of nurses demonstrated adequate knowledge of blood transfusion safety (=6,5/10).
Some factors related to blood transfusion safety knowledge, including age, number of blood transfusions
performed, and clinical department, were statistically significant (p < 0.05).

Conclusion: Nurses' knowledge of blood transfusion safety is quite good, but the correct rate is still not adequated. It is
necessary to train nurses on blood transfusion safety continuously, periodically, and regularly update. new knowledge.
Regularly check, evaluate and monitor the implementation of blood transfusion safety.

Keywords: Blood transfusion safety, Nurse, Vinh Phuc province General Hospital.

1.DAT VAN DE

Truyéﬁ mau dé diéu tri bénh da dugc cac nha khoa
hoc trén thé gidi va Viét Nam ap dung tirrat [au. Ngay
nay, mau va cac ché pham tir mau dugc st dung
ngay cang nhiéu trong céng tac diéu tri va chdm soc
ngudi bénh tai cac bénh vién. Khi thuc hién truyén
mau, viéc dam bao an toan truyén mau (ATTM) lubn
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la van dé rat quan trong. ATTM bao gém dam béo an
toan cho ngudi hién mau, ngudi nhan mau va nhan
vién y té lién quan. Déi véi cac bénh vién ¢é st dung
mau, thi ATTM chinh |a n6i dén dam bao an toan cho
ngudi bénh dugc truyén mau. ATTM cho ngudi bénh
dugc truyén méau bao gém cac khau tir danh gia va
chidinh truyén mau, du triiva linh mau titngan hang
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mau, cudi cung la thuc hién truyén mau.

DD phéi co kién thitc vé ATTM thi mdi c6 thé dam
bao an toan cho ngudi bénh. Tuy nhién khong phai
DD nao ciing c6 thé lam t6t dugc nhing yéu cdu nay.
M6t nghién ctiu & Malaysia ndam 2021 cho thay da
56 cac DD chi c6 kién thic vé ATTM & mic do trung
binh[4], trong khi & An D6 thi chi ¢ 9,9% DD dat kién
thic vé ATTM [5]. Tai Viét Nam, mét nghién clu &
Bénh vién trung uong quéan déi 108 nam 2020 cho
thdy c6 45,6% DD dat muc trung binh vé kién thiic
ATTM[2], & Bénh vién Da khoa thanh phé Can Tho
nam 2017 chi c6 21,1% DD dat kién thiic ATTM [3].

Bénh vién Pa khoa tinh Vinh Phuc la bénh vién
tuyén tinh hang |, s6 giudng thuc ké la 1400 giudng.
S6 luong don vi mau dugc st dung nam 2022 la
6838 don vi va tiép tuc tang trong nhiing nam tiép
theo, véi mutc tang binh quan 15%/nam. Vi vy, dé
han ché duac nhiing tai bién truyén mau, thi nguai
DD phéi dam bao kién thiic vé ATTM la hét stic quan
trong va can thiét. Tuy nhién cho dén nay, Bénh
vién Da khoa tinh Vinh Phuc chua c6 mét nghién
cliu nao danh gia vé thuc trang kién thiic ATTM cua
nhom doi tugng nay. Trudce thuc trang do, ching toi
tién hanh nghién ciiu nhdm muc tiéu: M6 ta thuc
trang kién thiic vé an toan truyén mau cta diéu
dudng tai Bénh vién da khoa tinh Vinh Phic nam
2023 va phan tich mét sé yéu té lién quan.

2.0l TUONG VA PHUONG
PHAP NGHIEN CUU

2.1.Déi tuong nghién citu

DD dang lam viéc tai cac khoa lam sang tai Bénh
vién Pa khoa tinh Vinh Phiic va c6 thai gian cong tac
t6i thiéu 12 thang va déng y tham gia nghién ctu.

2.2.Thoi gian va dia diém nghién ciru

- Nghién ctu dugc tién hanh tir thang 3/2023 dén
thang 11/2023, trong d6 s6 liéu dugc thu thap tu
8/2023 dén 10/2023.

- Dia diém: Bénh vién Da khoa tinh Vinh Phuc.

2.3.Thiét ké nghién ciru: M6 ta cat ngang

2.4.Cd mau va phuong phap chon mau

Chon mau toan bé DD dang céng tac tai bénh
vién thod man tiéu chuén chon mau.

2.5.X( ly dit liéu: Bang phan mém SPSS 26.0.

2.6.Cong cu danh gia

La bd cau hoi nghién ciu gom 40 cau hoi, dugc
tham khdo dua trén Thong tu 26/2013/TT-BYT vé
Hudng dan hoat ddng truyén mau va cac nghién
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cliu trong va ngoai nudc bao gom: Thuc trang kién
thiic va an toan truyén mau cta diéu dudng vién tai
Bénh vién Trung uang Quan doi 108 nam 2020 [2],
Kién thitc truyén mau ctia diéu dudng Malaysia [4].

2.7.Déanh gia két qua

Khong dat la tra 101 ding dudi 26 cau hai. Dat khi
tra |6i ding tir 26- 40 cau hoi. Diém cat 26/40 tuong
duong 6,5 quy ra thang diém 10 theo quy ché dao
tao dai hoc va cao dang dugc ban hanh theo Quyét
dinh 25/2006/QB-BGDBT ngay 26/6/2006 dugc tinh
la diém dat yéu cau, phi hop vdi yéu cau vé kién
thiic an toan truyén mau cla diéu dudng & thoi
diém hién tai cCa bénh vién.

2.8.Thu thap sé liéu: Bang phiéu cau héi.

2.9.Dao duc trong nghién ctiu

Nghién ctiu tuan thu cac quy dinh Bao dtic trong
nghién ctiu y sinh, dugc Ban Gidm doc Bénh vién dong
y cho phép tién hanh nghién cliu theo Quyét dinh s6
164/QD-BVDK ngay 13/3/2023 clia Gidm doc Bénh
vién Da khoa tinh Vinh Phic. Cac doi tugng nghién ciu
duoc giai thich va mai tinh nguyén tham gia nghién
cltu. Toan bé céc théng tin nhdn dang clia BD tham gia
nghién cliu dugc bao mat. Két qua nghién cliu chi phuc
vu cho muc dich nghién cu va dé xuat can thiép nang
cao chat lugng cong tac BD trong bénh vién.

3.KET QUA NGHIEN CUU

Két thuc giai doan thu thép s6 liéu, cé 281 diéu
dudng hoan thanh b cau hoi nghién cuu.

1. Dac diém cla doi tugng nghién ciiu

Bdng 3.1. Ddc diém cia doi tuong nghién ciiu

(N=281)
Théng tin nhan khiu hoc | N| %
Tudi trung binh 37,77; Min 22; Max 55
DuGi 30 tudi 45 | 16
Tudi - -
Tu 30 trg lén 236 | 84
e Nam 45 | 16
Gidi
N 236 | 84
Kinh ngh[ém >5nam 44 1157
lam viéc >5nam 237 | 84,3
Trinh d6 Trung cap, caodang | 120 | 42,7
chuyénmén | Paihoc, saudaihoc | 161 | 57,3
L Géy mé, hoi stic, cap ciu | 89
Khoi lam sang
Khéi lam sang khéc 192 | 68,3
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Nhan xét:

D6 tudi trung binh ctia BD 1a 37,77; nhém tir
30 tudi trg 1én chiém 84%; ty lé ni chiém da
s (84%); DD c6 kinh nghiém lam viéc trén 5
nam chiém 84.3%, trinh d6 dai hoc, sau dai hoc
chiém 57,3%.

2.Thuc trang kién thirc ATTM clia diéu dudng

mPDat mKhongdat =
Biéu do 3.1: Két qué dénh gid chung vé kién thirc ATTM ctia £D

Nhan xét:
Trong 281 DTNC tham gia nghién ctiu thi ¢ 120
DTNC c6 két qua dat yéu cau, chiém ty |& 42,7%.

3. Cacyéu td lién quan dén kién thic ATTM clia
diéu duding

Nhan xét:

Nhom DD dudi 30 tudi cé kién thic vé ATTM
dat cao han so vdi nhém DD tur 30 tudi trd [én.
Khong c6 su khac biét vé kién thic ATTM gilra
nam va nu.

Bdng 3.3. Lién quan giita kinh nghiém lam viéc
va trinh d6 chuyén mén véi kién thirc ATTM

(n=281)
Kién thiic
Khén OR
Dat d?tg ©5%cl) | P
NOO | N og)
Trung
22 54(45,0) | 66(550)
Tinhdd | ging 118
chuyén Dai (073-190) | 050
mon hglc,
o dai | 664100 | 95(590
hoc
Kih | S | 23623 | 207) | 158
nghiém > (0.83-3,02) | 016
lam viéc
mvige | 70| 97(409) | 14059)
Nhan xét:

Khong c6 lién quan c6 y nghia thong ké gitia trinh
d6 chuyén mén va kinh nghiém lam viéc véi kién
thiic ATTM ctia BD.

Bdng 3.4. Lién quan giita khéi lam sang va sé
ldn thuc hién truyén mdu véi kién thirc ATTM

Béng 3.2. Lién quan giita ddc diém (n=E51)
nhan khau hoc véi kién thirc ATTM Kién thitc
ctia déi tuong nghién ciru (n=281) pat | KhONG OR o
Kién thuic : dat | (95%CI)
N T N
o Khéng OR p —
at | gqat | (95%CI) Gay me-
N | N o) Haistic- | 60(674) | 29(326)
<30 | 26 19 khsi | Capal b
Nhém tudi (5?_.8) ( 42‘2) 2,07 lam Cackhoi [2'66'180) O,CO
: (1,08-395) | 0,03 sang lam 132
wéi | >30 | 94 142 gng |98 (g
wéi | (398) | (602) chic
- (31? 78) (64382) 127 Sélan | >5lan |81(618) | 50382 | 461
Gigi ’ 1 (0,66-246) | 047 thuc hién | @78788) | oo
Ng | 103 133 truyén | <5130 |39(260)
(436) | (564) méu (740)
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Nhan xét:

DD thudc khoi Gay mé - Hai stic - Cap clu va DD da
thuc hién truyén méau tir 5 lan tré 1én dat kién thic ATTM
cao hon so véi DD & cac khéi lam sang khéac va DD thuc
hién truyén mau dudi 5 lan, véi OR lan lugt 1a 4,55 va 4,61
.C6 sukhéc biét co y nghia théng ké véi p<0,05.

4. BAN LUAN

4.1.Thong tin chun'g cia DTNC

Qua bang 3.1 cho chiing ta thay do tudi trung binh
clia nhém déi tuang nghién cttu la 37,77 tudi. Trong
d6, nhom tudi tir 30 tudi trd 1&n chiém 84%. Nhiing
ngudi ¢ kinh nghiém lam viéc trén 5 ndm chiém
ty 1& 84,3%, cao han so véi 60,5% cla Pham Thi Ha
nghién ctiu tai BVEK tinh Thai Binh ndm 2019 [1].

Da 50 diéu dudng trong nghién ctu la nit (chiém
84%). K&t qua nay tuong tu vai két qua clia Doan
Thi Trac Ly nam 2017 tai BVDK Can Tha la 72,5% [3].

Vé trinh d6 cia PTNC, nhém co trinh d6 dai hoc
va sau dai hoc chiém dén 57,3%. Két qua nay cao
hon nhiéu so véi nghién ciiu clia Pham Thi Ha
cling cong su tai Bénh vién da khoa tinh Thai Binh
nam 2019 véi trinh d6 dai hoc chi chiém 7%, da
s6 |a trinh d6 Trung cap - Cao dang (93%) va DD
6 kinh nghiém lam viéc trén 5 ndm chiém 60,5%,
con lai 39,5% cong tac dudi 5 nam [1].

4.2, Thuc trang kién thic ATTM cda DD

Biéu do6 3.1 cho thay co 42,7% trudng hop két
qua danh gia kién thic vé an toan truyén méu la
dat. Bay la mot ty lé thap so vai ky vong, vi cac diéu
dudng trong nghién cltu déu c6 tham nién cong tac
lau nam va trinh d6 dao tao tuong doi cao (57,3%
dai hoc va sau dai hoc) so voi cac bénh vién lan can.
Tuy nhién két qua nay cao hon so vai nghién ciu
cla Poan Thi Truc Ly va cong su khi danh gia kién
thic va thuc hanh vé an toan truyén mau tai Bénh
vién Da khoa Thanh phé Can Tho nam 2017 cho
thay c6 22,1% diéu dudng co kién thuc dat [3].

4.3, Cacyéu to lién quan

Qua bang 3.2 dénh gia méi lién quan yéu té gidi va
tudi ciaPD vdikién thiic ATTM clia ho, cho thay khong
6 su khac biét vé kién thic ATTM gilia nam va na,
nhung nhém BD dudi 30 tudi dat kién thic vé ATTM
€ao 5o vdi nhom trén 30 (OR=2,07), su khac biét cd y
nghia théng ké, véi p< 0,05 va khoang tin cay Cl 95%:
1,08-3,95. C6 duoc két qua nay, la do trong chuong
trinh dao tao y khoa & tat ca cac cap do, dang ngay
cang dugc cai tién, chi trong vé van dé truyén mau,
dé theo kip vdi xu thé déi mdi trong diéu tri ngay nay,
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khac véi thai gian trudc. Cac can bo tré tudi dugc cap
nhat thém nhiéu kién thiic méi hon tir ngay khi ngoi
trén ghé nha truding, nén ho ciing am hiéu hon vé an
toan truyén mau trén ldm sang so vdi thé hé di trudc.
Ngoai ra, thé hé nhan vién tré tudi cing chiu kho tiép
thu, hoc héi cai mdi, lai khong vudng bén qua nhiéu
c6ng viéc nén ho tham gia day du cac lop tap huan dai
va ngan han. Vi vy nguén kién thuic ctia ho dugc trau
ddi va nhac lai lién tuc. Két qua nay tuong dong nhu
trong nghién cttu cta Suhrud J. Panchawagh va cong
su'tai cac bénh vién cong & An Do, nam 2019, cho thay
nhém BD 6 diém trung binh vé kién thic ATTM cao
nhét nam trong d6 tudi tir 20-24, khac biét han so vdi
cac nhom con lai [5].

Khi tim hiéu mai lién quan gilia kinh nghiém lam
viéc, trinh @6 chuyén mén clia DD vdi kién thuc
ATTM, qua bang 3.3, cho thdy nhém diéu dudng
lam viéc dudi 5 nam co 52,3% dat kién thuc ATTM,
nhom lam viéc trén 5 nam c6 ty |é dat 40,9%. Nhom
PD trinh do trung cap - cao dang cd ty lé dat kién
thiic ATTM la 45% cao hon so vdi nhém trinh do dai
hoc - sau dai hoc ty lé dat 41%. Tuy nhién hai su khac
biét nay khdng c6 y nghia théng ké. Nhu vdy trong
nghién cttu nay kinh nghiém lam viéc va trinh do dao
tao ctia déi tuong nghién cliu khong phai la yéu to
tao nén su khac biét vé kién thic an toan truyén mau.

Xét vé yéu to dac diém khoa lam sang va s6 lan thuc
hién truyén mau vdi kién thiic ATTM qua bang 3.4 cho
thay: DD lam viéc tai khoi Gay mé - Hdi stic - Cap cliu
€0 67,4% dat kién thic ATTM, cao so véi cac khoa lam
sang con lai(OR= 4,55). Piéu dudng 6 so lan truyén
mau tir 5 lan trér lén co ty 1é dat 61,8% cao han so vdi
diéu dudng thuc hién truyén mau dudi 5 lan (OR=4,61).
C su khac biét nay la do trong Khoi Gay mé - Hi stic
- Cap cliu co ty 1@ thuc hién truyén mau cao hon so véi
cac khai lam sang khac nén BD vién dugc thuc hanh
nhiéu hon cling giéng nhu c6 s6 lan thuc hién truyén
maéu nhiéu hon. Két qua nay tuong dong nhu trong
nghién ctiu ctia Suhrud J. Panchawagh va cong su
tai cac bénh vién cong & An Do, nam 2019, cho thay
nhom DD lam viéc trong cac don vi cham soc dac biét
(ICU), phong mé, cap cliu, ¢6 diém trung binh vé kién
thiic ATTM cao hon so vdi BD da khoa khac[5].

5. KET LUAN

Qua danh gia kién thic vé ATTM cla 281 BD tai
Bénh vién Da khoa tinh Vinh Phic, chiing téi rut ra mot
50 két luan sau:
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NGHIEN CUU KHOA HOC

TAI LIEU THAM KHAO

- Chi ¢6 42,7% DD dat kién thuc vé ATTM, ty lé
nay thap hon so vdi ky vong; Mét so yéu to lién
quan cd y nghia thong ké dén kién thiac ATTM an
toan gom: DD dudi 30 tudi dat kién thic ATTM
cao hon so véi nhom trén 30 tudi (2,07 1an). D
thuoc khoi Gay mé - Hai stic - Cap ciu va DD da
thuc hién truyén méau dudi 5 lan, véi OR lan lugt
la 4,55 va 4,61. Gidi tinh, kinh nghiém lam viéc va
trinh d6 chuyén mon khong tao ra su khac biét
dang ké vé kién thic ATTM.

1. Pham Thi Ha, va cong su (2020), Danh gia kién
thuc, thuc hanh an toan truyén mau cla diéu duéng
trudc va sau tap huan tai cac khoa hé noi Bénh vién
Da khoa tinh Thai Binh nam 2019, Tap chi Y dugc
lam sang 108, S6 dac biét thang 11/2020 ( Tap 15),
Tr110-118.

2. Bui Bich Lién, V1Van Thiét, Nguyén Thi Van Anh,
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va cong su (2021), Thuc trang kién thic va thuc
hanh vé an toan truyén mau cta diéu dudng vién tai
Bénh vién Trung uong Quan doi 108 nam 2020, Tap
chiY dugc lam sang 108, S 4 (Tap 16), Tr 571-580.
3.Doan ThiTric Ly (2017), Khdo sét kién thiic va thuc
hanh an toan truyén méu cta diéu dudng tai Bénh vién
da khoa Thanh phé Can Tho ndm 2017, Tiéu luan t6t
nghiép dai hoc, chuyén nganh Diéu dudng, Tr 25-31.

4 Mohd Noor NH, Saad NH, Khan M (2021), Blood
Transfusion Knowledge among Nurses in Malaysia:
A University Hospital Experience, Int J Environ Res
Public Health,18(21), 11194.

5. Panchawagh SJ, Melinkeri S, Panchawagh MJ
(2020), Assessment of Knowledge and Practice of
Blood Transfusion Among Nurses in a Tertiary Care
Hospital in India, Indian J Hematol Blood Transfus,
36(2), 393-398.
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THUC TRANG CHAM SOC VET MO NHIEM KHUAN
CUA DIEU DUGNG KHOA PHAU THUAT THAN KINH 2,
BENH VIEN HOU NGHI VIET BUC NAM 2024

NURSING CARE OF INFECTED SURGICAL WOUND CARE AT THE DEPARTMENT OF
NEUROSURGERY 2, VIET DUC HOSPITAL UNIVERSITY IN 2024

# HOANG BiCH NGOC, HOANG THI HOA, NGUYEN THI HOA, NGUYEN DUY TUYEN

TOMTAT

Muc tiéu: Mo ta thuc trang cham s6c vét md nhiém khuan clia diéu dung khoa Phau thuat than kinh 2, Bénh
vién Hitu nghi Viét Buc nam 2024. Phuong phap: Thiét ké mé ta cat ngang véi 215 luat quan sat tir thang 2 dén
thang 9 nam 2024. Hai quan st vién doc lap st dung bang kiém tiéu chuan dua trén quy trinh Bo Y Té vé thay bang
vét md nhiém khuan va vé sinh tay. Két qua: Ty lé thuic hanh dat yéu cau la 52,6%, trong khi khong dat chiém 47,4%.
Cacbudc cd ty lé thuc hanh khong dat cao nhat bao gém: Khitkhudn tay bang dung dich con (28,4%); Sap xép dung
cu va chudn bi dung dich sat khuan (21,9%); Vé sinh tay va deo gang vo khuan (27%). Két luan: Ty Ié thuc hanh dat
yéu cau trong cham séc vét md nhiém khuan con han ché. Trong thuc hanh cham soc can cai thién viéc gidm sat va
dao tao diéu dudng, dac biét la quy trinh vé sinh tay va st dung dung cu vé khuan dé nang cao chét lugng cham séc.

Tirkhod: Vét mé nhiém khuan, Chdm soc Diéu duéng

ABTRACST

Objective: To describe the current status of nursing care for infected surgical wounds at the Department
of Neurosurgery 2, Viet Duc Friendship Hospital, in 2024. Methodology: A cross-sectional descriptive study
was conducted with 215 observations from February to September 2024. Two independent observers used
standardized checklists based on the Ministry of Health's guidelines for dressing infected surgical wounds and
hand hygiene procedures. Results: The rate of satisfactory practice was 52.6%, while unsatisfactory practice
accounted for 47.4%. The steps with the highest rates of unsatisfactory practice included: disinfecting hands
with alcohol-based sanitizer (28.4%); arranging instruments and preparing antiseptic solutions (21.9%); and
cleaning hands and wearing sterile gloves (27%). Conclusion: The rate of satisfactory practice in caring for
infected surgical wounds remains limited. Improvements in supervision and training for nurses are needed,
particularly in hand hygiene procedures and the use of sterile instruments, to enhance the quality of care.

Keywords: Infected surgical wound, Nursing care

1. PAT VﬂN P E [2]. Nhiém khuan vét mé lam tang chi phi diéu tri, anh

Nhiém khudn vét mé Ia mot trong nhiing nhiém ~ huong xau dén tam ly nguoi benh va nguoi nha. Bén
khudn bénh vién thuding géh. Theo B3 Y t&, nhiém canh @6, nhiém khudn vét mo kéo dai thai gian nam
khuan vét mé (NKVM) [a nhiing nhiém khudn tai vitri  Vién, tang kha nang nhiem tring chéo, khang thudc,
phau thuét trong thes gian tit khi md cho dén 30ngay  tang tilétéi nhap vien va lam tang dau ddn cho nguoi
sau mé véi phau thuat khong c6 cdy ghépva chotéi 1 énh [2]. €6 nhiéu nguyén nhan gay ra nhiem khuan
nam sau mé véi phau thudt c6 cdy ghép bo phan gia vét mo, trong do nhing nguyén nhan lién quan dén

giryhrv;ér}] Ht:génghi; }’fifgli‘z . Ngdy nhdn bai phdn bién: 30/10/2024
iu trdch nhiém chinh: Hoang Bich Ngoc . Ny L

Bénh vién Hitu nghi Viét Bic; S6 dién thoai: 0974792801 Ngdy trd bai phan bign: 06/11/2024
Email: ngoccktk2@gmail.com Ngay chdp thudn ddng bai: 25/11/24

| 30 Tgp ot DIEU DUONG VIET NAM



NGHIEN CUU KHOA HOC

qué trinh cham soc, diéu tri, st dung khang sinh...c6
thé dugc han ché téi da khi hoat dong clia can bo y té
theo dling céc qui trinh ky thuat, dam bao chat luong
cao trong chan dodn, diéu tri va chdm soc. Theo mét
nghién ctu tai My nam 2012, ¢ khoang hon 5,7 triéu
nguai bénh co vét thuong man tinh c6 thé ngan nglfa
dugc bién chiing va giam nguy co nhiém khuan [11].
Cham soc vét thuong la ky thuat co ban trong cham
sdc ngudi bénh cla diéu duéng (PD) va anh hudng
truc tiép dén két qua diéu tri [3, 7, 10). Nhan thay vai tro
quan trong clia ngudi diéu dudng trong chdm soc vét
md, dac biét 1a vét mo nhiém khuan, nhdm nghién ctiu
da tién hanh dé tai vdi muc tiéu: M6 ta thuc trang thuc
hanh cham s6c vét mé nhiém khuan clia diéu dudng
khoa phau thuat than kinh 2 - Bénh vién Hiu nghi Viét
Buic ndm 2024, nham khdo sét tinh trang cham soc vét
ma nhiém khuan clia diéu duéng, nang cao chat lugng
cham s6c va diéu tri vet mé nhiém khuan.

2. DPOI TUONG VA
PHUONG PHAP
NGHIEN CUU

Doi tuong nghién citu: Hoat dong thuc hanh
cham s6c vét mé nhiém khudn clia diéu dudng
dang lam viéc tai khoa Phau thuat than kinh 2.

-Tiéu chudn chon: Hoat dong thuc hanh cham soc
vét mé nhiém khuan clia diéu dudng tai khoa phau
thuat than kinh 2

- Tiéu chuan loai trir: Hoat déng thuc hanh cham
soc dugc thuc hién béi hoc vién.

Thoi gian nghién clu: TU thang 02/2024 dén
thang 09/2024 tai khoa Phau thuat than kinh 2 -
Bénh vién Hlru nghi Viét Duc

Phuong phap nghién cifu

Thiét ké nghién ctu: Nghién clu mé ta cat ngang.

€& mau: dp dung cong thic tinh c& mau cho mé
ta ct ngang

Trong d6 n la ¢& mau udc lugng. Z=1,96. a= 0,05
Z21.4P(1-P)
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p: ti & thuc hanh dat vé cham séc vét mé nhiém
khuan. p = 0,72. Theo két qua thuc hanh dat trong
nghién clu ciia Pham Van Duong (2017) la 71,8%

dla @6 chinh xac tuyét d6i mong muén, chond=0,06

Thay céc chi s6 vao cong thic trén, tinh dugc n
= 215. C& mau trong nghién cttu cta ching toi la
khodng 215 lan quan sat.

n =

T o4 DIEU DUONG VIET NAM

Cong cu nghién ciiu va phuong phap thu thap
sé liéu

Bd céng cu gdom 2 phan:

- Phédn 1:Théng tin chung: Tudi, gidi tinh.

- Phan 2: Quy trinh thay bdng vét mé nhiém
khuan gom 18 budc cla Bo y té ban hanh kém
theo Quyét dinh s6: 3671/QDBYT ngay 27 théng
9 nam 2012. Moi cau DD thuc hanh duing dugc
1 diém, khong thuc hanh/ thuc hanh sai 0 diém.
Tong diém t6i da 18 diém. Sau do, phan lam 2
muic do: Muc do thay bang dat khi £D thuc hanh
dung 18 budc, khong dat khi DD thuc hanh sai/
khéng thuc hanh it nhat 1 budc. Cham soc vét
md nhiém khuan dat la ky thuat thay bang vét
mé nhiém khuan ctia DDV dat, Cham s6c vét mo
nhiém khuan khong dat la ky thuat thay bang vét
mé nhiém khuan ctia DDV khong dat

- Phan 3: Quy trinh vé sinh tay thudng quy gom
6 budc clia Bo y té ban hanh theo quyét dinh s6:
3916/QD-BYT ngay 28 thang 8 nam 2017 [7]. Moi
budc DD thuc hanh ding duoc 1 diém, khong thuc
hanh/thuc hanh sai 0 diém. Tong diém t6i da 6
diém. Sau d6, phan loai thuc hanh ky thuat vé sinh
tay thuong quy thanh 2 mdc do: Vé sinh tay thuang
quy dung khi DDV thuc hanh ding tat ca 6 budc. Vé
sinh tay thudng quy sai khi DDV thuc hanh it nhat 1
budc sai/ hoac khéng thuc hién.

Cac budc tién hanh thu thap sé liéu:

Nhom nghién clu quan sét truc tiép hoat dong
cham soc ngudi bénh clia DD. Vi moi quy trinh, hai
diéu tra vién st dung cing mét mau phiéu. Sau moi
lan quan st mot co hoi thuc hanh, 2 diéu tra vién doi
chiéu két qua danh gia ¢ tiing budc cta quy trinh
trén 2 phiéu vifa quan sat. Néu so liéu quan sét cla
2 diéu tra vién trung nhau thi dugc tinh 13 két qua
quan sét thuc hanh cla diéu dudng do. Néu cd mét
budc nao do trong quy trinh co su khac nhau vé két
qua danh gid, 2 diéu tra vién thao ludn va thdng nhat
véi nhau. Néu mét budc nao dé khong théng nhat
dugc thi hay két qua quan sat d6 va quan sat lai co
hoi cham soc vét mé nhiém khuan clia diéu dudng
do. Mai diéu dudng dugc quan sét 6 lan thuc hanh.

Phan tich va xut ly sé liéu: 56 liéu dugc nhap va
phén tich trén phan mém SPSS 22.0.

3. KET QUA

3.1. Dic diém chung cda diéu dudng vién dugc
quan sat chim soc vét mo
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Dac diém 50 luong %
Tudi <30 tudi 6 16,7
31 - 40 tudi 24 66,7
41 dén 50 tudi 6 16,7
Gidi Nam 194
Nt 29 80,6

Bdng 3.1. Phdn bé diéu duéng vién duo’c quan sdt chdm ¢ vét mé theo tudi va gidi tinh (n=36)

Nhan xét:
Da s6 diéu dudng ¢ do tudi 31 - 40 chiém 66,7%, tU dudi 30 dén 30 tudi chiém ty & 16,7%; tir 41 - 50 tudi
Vi ty |& 16,7%. C6 29 diéu duéng nr chiém 80,6% nhiéu hon diéu dudng nam vai 19,4%.

3.2. Thuc trang cham séc vét mé nhiém khuan
Bdng 3.2. Thu'c hanh quy trinh vé sinh tay thudng quy (n=215)

Thuc hanh vé sinh tay thudng quy SL | %
B1 | Lam udt tay bang nudc va xa phong. Cha hai long ban tay vao nhau 201 | 93,5
B2 | Chalong ban tay nay lén mu va ké ngoai cac ngdn tay cla ban tay kia va nguoc lai 201 | 935
B3 | Cha hailong ban tay vao nhau, miét manh cac ké ngon tay 201 | 93,5
B4 | Cha mat ngoai cac ngdn tay nay vao long ban tay kia 201 | 935
B5 | Xoay ngon tay cai clia ban tay nay vao long ban tay kia va ngudc lai (lam sach ngdn tay cai) 161 | 74,9
B6 Xgay Eéc ﬂég ngon tay clia tay nay vao long ban tay kia va ngugc lai. Lam sach tay dudi voi nudc chay 159 | 74

dén co tay va lau kho

Nhan xét:

Ti 1é diéu duéng thuc hanh dat budc lam sach ngon tay cdi va xoay dau cac ngon tay clia tay nay vao long

ban tay kia chiém ti [é thap nhat, chi dat 74,9% va 74%

Bang 3.3. Phan loai vé sinh tay thuéng quy (n=215)

Phan loai vé sinh tay thuong quy SL %
Dat 126 58,6
Khong dat 89 41,4

Nhan xét:

Ty 1é thuc hanh vé sinh tay thudng quy dat chiém 58,6%, cao hon ty |é thuc hanh vé sinh tay thudng quy

khong dat vai 41,4%
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Bdng 3.4. Thuc trang thay béng vét mé nhiém khudn (n=215)

Ky thuat tién hanh Thuc hién ding
SL %

B1 | Rua tay hodc khi khuan tay béng dung dich vé sinh tay chifa con 201 93,5

B2 | Mang khau trang che kin mi, miéng 211 98,1

B3 | Trdi sang vai/gidy khong tham nudc dudi viing thay bang 213 99,1

B4 | Thao bang bang tay tran. Néu bang uét, thao bang bang tay mang gang sach 213 99,1

B5 | Panh gia tinh trang vét mé 210 97,7

B6 | Khirkhuan tay bang dung dich vé sinh tay chifa con 154 71,6

B7 | Mdgoidung cy, sap xép dung cu thuan tién cho viéc thay bang. D6 dung dich rifa va sat | 168 78,1
khuan vét mé vao bat kén

B8 | Vé sinh tay bang dung dich chia cén va mang ging vé khuan 157 73,0

B9 | Ding kep phéu tich loai c6 mau gap gac cau va lau rifa xung quanh vét mé bing nuéc | 213 99,1
mudi sinh Iy tif trén xudng dudi, tlr trong ra ngoai

B10 | Sau khi da lam sach xung quanh vét md, g3p gac cau dé tham dich va loai bo chit ban tai | 210 97,7
vét mo bang 6 xy gia, sau dé rfa lai bang nuéc muéi sinh ly

B11 | Thim kho va an kiém tra vét mé béng gac cau hodc gac vudng vai vét mé co nhiéu dich | 213 99,1

B12 | Sat khudn vét mo: Thay kep phau tich mdi loai khdng mau dé gap gac cau sat khuan vétmoé | 175 81,4

B13 | Liy miéng gac bong v khuan kich thudc 8 cm x 15 cm (hoéc kich thudc phi hap) dat lén | 210 97,7
trén vét mo, bang kin cac mép vét md bang bang dinh.

B14 | Thu gom béng gac thifa (néu cé) vao hop thu gom béng gac dé hap st dung lai 200 93

B15 | Thu gom dung cu ban vao chau dung dich khir khuan sa bé 211 98,1

B16 | Thu gom béng, bing, gac ban vao tui ni lon riéng hodc thu gom vao tdi/thing thu gom | 210 97,7
chat thai lay nhiém trén xe tha thuat

B17 | Gap mit ban cla sang vao trong va cho vao tui thing dung dé vai ban 213 99,1

B18 | Rufa tay hodc khir khuan tay bing dung dich vé sinh tay chiia con ngay sau khi két thuc | 213 99,1
quy trinh thay bang.

Nhan xét:

Tilé diéu duéng thuc hanh khong dat céc budce khirkhuan tay chiém tilé cao nhat. Khirkhuan tay béng
dung dich vé sinh tay chia con trudce khi lam thi thuat dat la 71,6%, vé sinh tay bang dung dich chia
con trudc khi x6 gang dat 73%. Rufa tay trudc khi lam thu thuat dat 93,5%, rira tay sau khi lam xong tha
thuat dat 99,19%.

Bdng 3.5. Phdn loai thuc hanh chdm séc vét mé nhiém khudn (n=215)

Phan loai thuc hanh SL %
Pat 113 52,6
Khong dat 102 474

Nhan xét:
Ti lé diéu duéng thuc hanh thay bang dat chiém 52,6%, ty |& thuc hanh thay bang khong dat la 47,4%
cho thay, s6 lugng lan thuc hién quy trinh thay bang con sai hoac thiéu it nhat mét budc trong quy trinh
con kha cao.
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33 |




NGHIEN CUU KHOA HOC

4.BAN LUAN

4.1. Théng tin chung diéu duéng:

Theo két qua bang 3.1ty Ié diéu duéng nif chiém
da s6 80,6%. Vdi dac thu nghé diéu dudng, ni
thutng chiém ti 1é cao hon nam, tuong tu nhu da
s6 cac nghién clu khac. Nghién ctu cla Trinh Van
Tho tai khoa phau thuat tiéu hoa va chan thuong
chinh hinh, bénh vién Xanh Pon nam 2021, ti lé
diéu dudng nif cling la 80,6% [6].

Vé tudi ctia diéu dudng khoa phau thuat than kinh
2, phan I6n trong do tudi 31-40 chiém 66,7%, dudi
30 tudi chiém 16,7% va tir 41-50 chiém 16,7%. Day
la giai doan khoa phong cé uu thé vé nhan luc, tap
trung & do tudi tré doi dao nhiét huyét, nang dong
ma lai c6 nhiéu kinh nghiém cham séc nguai bénh.

4.2 Thuc hanh cham séc¢ vét mé nhiém khuan
ctia diéu duéng

Trong mot nghién clu ctia Forget Falcicchio vé
déanh gid vai tro ciia DD trong qua trinh lién thuong
tai Canada cho thay diéu duéng c¢ lién quan dén
cac budc cham s6c vét thuang bao gém: Panh gia
ngudi bénh, x(r ly VT, danh gid tinh trang cla vét
thuong va diéu tri vét thuong [8]. Trong truéng hop
vét thuong c6 dau hiéu nhiém triing, viéc cham s6c
clia diéu dudng rat can thiét dé ngan ngifa su xém
nhap cla cac vi khuan tit méi trudng; loai bé mé
chét, chat tiét tirvét thuang;che chd han ché sy ton
thuong thém cho vét thuong; tham huat cac dich
tiét, gilr vét thuong sach, am gidp vét thuong mau
lanh. Rat nhiéu vét mé nhiém khuan duoc danh gia
va XU tri tot gitip han ché nhiing cudc phau thuat
lam sach vét mo, giam chi phi diéu tri.

Trong nghién cliu cda chung toi, ty 1é thuc hanh
dat cham sdc vét mé nhiém khuan 13 52,6%, cao
hon ty 1& thuc hanh khéng dat (47,4%). Ti 1é diéu
dudng thuc hanh dat trong nghién ciu cda ching
t6i cao hon mot s6 nghién ctu khac. Theo Trinh
Van Tho, trong nghién cuu "Thuc trang cham soc
vét mo nhiém khuan cla diéu duéng bénh vién da
khoa Xanh Pén nam 2021" ti | diéu duéng thuc
hanh dat cham s6c vét mé nhiém khuan 1a 43,5%
[6]. Theo L& Thi Hué (2017): ¢6 43% Diéu dudng
thuc hién duoc day di cac budc cla quy trinh
thay bang vét mé nhiém khuan [5]. Trong nghién
ctiu “Danh gid thuc hanh cham séc vét thuong va
tim hiéu mot s6 yéu t6 lién quan tai Bénh vién
Hiru nghi Viét Duc nam 2012" cda tac gia Ngo Thi
Huyén, ti |& diéu duéng thuc hanh dung toan bo
quy trinh thay bang chi dat 38,9%. Tuy nhién, day
la mét nghién clu ti nam 2012. Sau 12 nam, qua
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nhiéu chuong trinh dao tao lién tuc va chat luong
cham soc ngudi bénh ngay cang dugc nang lén,
ky nang thuc hanh cta diéu dudng da tot hon.

Ty 1& thuc hanh dat cham séc vét mé nhiém
khuan thusng khong cao nhu céc ti 1& dat vé cac
cau hdi kién thiic. Theo nghién ciu clia Geraldine
(2012) tai Anh, qua phdng van cau héi véi 150 D
cho thay kién thiic clia BD vé danh gia vét thuong
rat tot [9]. Khi thuc hanh mét quy trinh bao gom
nhiéu budc, viéc thuc hanh ding tat ca cac budc
la diéu kho. Trong khi danh gid thuc hanh dat la
ngudi diéu dudng phai tuan tha thuc hanh ding
tat ca cac budc cla quy trinh d6. Lé Dai Thanh
(2008) cho thay trén 200 lan thay bang, khong c6
lan nao diéu dudng thuc hién ding toan bé cac
tiéu chi danh gia trong quy trinh thay bang. Do
Thi Huong Thu (2005) chi ra 200 [an thuc hanh, c6
21% diéu dudng thuc hanh chua ding toan bo
cac tiéu chi danh gia quy trinh thay bang.

Ty & diéu dudng thuc hanh dat tiing budc riéng
Ié trong nghién cu cda ching tai tuang dai cao.
Cac budc co ti 1é thuc hanh dat thap la:

Budc 6: Khir khuan tay bang dung dich vé sinh
tay chifa con, ti 1& diéu dudng thuc hanh dat la
71,6%. Day la budc khir khuan tay sau khi danh gia
tinh trang vét mé va trudc khi mé hop dung cu.

Budc 7: MG goi dung cu, sap xép dung cu thuan
tién cho viéc thay bang. D6 dung dich riia va sat
khuan vét mo vao bat kén, ti [é diéu dudng thuc
hanh dat 13 78,1%.

Budc 8: Vé sinh tay bang dung dich chita con va
mang gang vé khuan, ti Ié diéu dudng thuc hanh
dat 13 739%.

Budc 12: Sat khuan vét ma: Thay kep phau tich
mdi loai khong mau dé gap gac cau sat khuan vét
mé, ti 1& diéu dudng thuc hanh dat |a 81,4%. L6i sai
la diéu dudng khong thay kep phau tich ma diing
mét kep phau tich trong suét qué trinh thay bang.

§ budc 7, nhing 18i sai thudng gap la diéu
dudng khang sap xép dung cy, thi tu gac miéng
vagac cau tién cho viéc thay bang, khéng dé dung
dich sat khuan vao bat kén ma khi thuc hanh thao
tac gap gac cau thi mdi dé dung dich sat khuan
vao tling miéng gac cau mat. Viéc khong sap xép
dung cu sé dan téi bat tién, tham chi méc 16i vo
khuan do tay dang thuc hién th( thudt thi cam
nam vao nhitng dung cu vo6 khuan khi chua dling
tGi. Viéc sap xép gac cing rat can thiét. Nhimng loai
gac dung sau thi nén dudc dat xuong dudi, nhiing
loai gac dung trudc thi d6 Ién trén, dé dam bao
viéc gap gac dugc dé dang va tuan thu chat ché
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nguyeén tac vo khuan. Viéc dé dung dich sat khuan
vao gac nén dugc chuan bi ti trudc, dé khi thao
tac gap gac sat khuan vét thuang, diéu dudng
khéng phai cam nam tay vao chai dung dich rira,
vo chai dung dich khéng phai dung cu vé khuan.
0 budc 12, 16i sai la diéu dudng khong thay kep
phau tich/panh mdi. Trén thuc té, s6 lugng ngudi
bénh thay bang thuang nhiéu han s6 lugng hop
dung cu. Vi vay, dé tiét kiem dung cu mdi, diéu
dudng dé danh lai kep phau tich hodc panh méivo
khuan cho ngudi bénh tiép theo. Budc 12 la budc
sat khuan vét mo lan cudi cling dé dat bang gac
vO khuan lén vét thuong, sau khi toan bé qua trinh
bén trén la sat khudn, ép dich thifa, dich ma, cat
loc, loai bo chat ban. Vay nén viéc thay kep phau
tich/panh v6 khuan a rat can thiét, ngan ngua vi
khuan, dich ban tai lai trén vét mo vira lam sach.
Trong sudt qua trinh thay bang, c6 4 budc ria tay,
trong do c6 2 budc ria tay thudng quy: trudic va sau
khi lam thu thuat, 2 1an khir khuan tay nhanh: trudc va
sau khi m& hop dung cu. Diéu dudng thudng méc I6i
khong khir khuan tay nhanh trugc va sau khi ma hép
dung cu, hodc ¢d khir khuan tay nhanh nhung khéng
thuc hién du cac budc rira tay (6 budc), diéu dudng
thuong bo qua budc lam sach ngén cai va cac dau
ngon tay. Ty |é thuc hanh dat cac budc ria tay: budc
1, budc 6, budc 8, budc 18 lan lugt 1a: 93,5%, 71,6%,
73%, 99,1%. Két qua nay co diém tuong dong vai két
qua trong nghién cdu cda Trinh Van Tho tai bénh vién
da khoa Xanh Pén nam 2021 [6], ti lé thuc hanh dat
ria tay & 4 budc lan lugt la: 90,3%; 85,6%; 79,6% va
90,3%. Trong nghién ctiu nay, diéu dudng ciing mac
|6i sai nhiéu nhat & 2 budc sat khuan tay nhanh truéc
va sau khi m& hdp dung cu. Két qua thuc hanh dat céc
budc ria tay trong nghién cliu ctia ching t6i cao hon
trong nghién ctu ctia Pham Van Duang: 77,5%; 67,6;
43,7 va 33,8%; va cao han trong nghién cttu cla Vi
Ngoc Anh: 79,9%; 77,6%; 89,7% va 97,1%. [4] [1]

5.KET LUAN VA
KHUYEN NGHI

Ty |é thuc hanh cham soc vét mé nhiém khuan dat
yéu cau la 52,6%, trong khi 47,4% con thiéu hodc sai
it nhat mot budc trong quy trinh. Trong 102 1an quan
sat khéng dat, 87,3% (89 lan) lién quan dén 16i trong
rifa tay. Cac budc c6 ty lé khéng dat cao nhét gom:
khtt khuan tay bang dung dich con (28,4%), sap xép
dung cu va chuan bi dung dich sat khuan (21,9%),
va vé sinh tay trudc khi deo gang vo khuan (27,0%).

Typ i DIEU DUONG VIET NAM

TU két qua nghién clu, ching toi khuyén nghi:
(i) Tang cudng kiém tra va nhac nhd viéc rda tay
trong quy trinh chdm soc vét mé nhiém khuan; (ii)
Diéu chinh thai gian cham séc va khir khuan dung
cu dé dam bdo dd dung cu vé khudn trong thuc
hanh; (iii) T6 chiic dao tao lién tuc, tép trung vao
quy trinh rua tay va tuan thu st dung dung cu vo
khudn dé nang cao chat lugng cham séc.

TAILIEU THAM KHAO

1.V Ngoc Anh (2020), "Thuc trang kién thuc,
thuc hanh vé phong nglia nhiém khuan vét mo
cla diéu dudng vién tai cac khoa ngoai bénh vién
Da khoa tinh Nam Binh nam 2020".

2.B6YTE(2012), "Hudng dan phong ngla nhiém
khuan vét mé. Ban hanh kém theo Quyét dinh s6 :
3671/QD -BYT ngay 27 thang 9 nam 2012".

3.Phan Thi Dung (2021), "Khdo sat kién thuc,
thuc hanh, tu tin cla diéu duéng vé cham sdoc vét
thuong theo chudn nang luc tai 8 bénh vién Viét
Nam nam 2020", TAP CHI Y DUQC LAM SANG 108.
Tap 16-56 4/2021.

4Pham Van Duong (2017), "Thuc trang kién
thitc va thuc hanh cla diéu duéng trong chdm
soc phong nhiém khuan vét mé tai Bénh vién San
nhi tinh Ninh Binh, nam 2017, Luan van thac sy,
Truting Pai hoc Diéu dudng Nam Binh.

5.L& Thi Hué (2017), "Thuc trang thay bang vét
m& nhiém khuan tai khoa Ngoai téng hgp Bénh
vién Da khoa Thixa Phi Tho nam 2017", Chuyén dé
t6t nghiép diéu dudng chuyén khoa cap |, Trudng
Dai hoc Diéu duéng Nam Binh.

6.Trinh Van Tho (2021), "Thuc trang cham soc vét
mo6 nhiém khudn cta diéu duéng bénh vién da
khoa Xanh Pon nam 2021", Khoa hoc Diéu duéng.
Tap 05(56 03), tr. 109-120.

7.Carol Dealey (2005), "The care of wounds, a
guide for nurses', University Hospital Birmingham
NHS Trust, School of Health Sciences and University
of Birmingham.

8.Forget Falcicchio (2005), "Assessing the primary
nurse role in the wound healing process’, J Wound care.

9.Geraldine Mccarthy(2012),"Nurse's knowledge
and competence in wound management.Wound
UK8:37-47", Wound UK8:37-47.

10. S.Meaume (2012), "Management of
chronic wounds with an innovative a absorbent
wound dressings", Journal of wound care.

11.Yvonne Osborne (2012), "Template for
Competency Based Curriculum: Aguide for
Curriculum Development”.

35 |



NGHIEN CUU KHOA HOC

TRAI NGHIEM CUA NGUUI BENH NOI TRU
VA CAC YEU TO LIEN QUAN TAI TRUNG TAM Y TE

THI XA AN KHE, TINH GIA LAI NAM 2024

IN-PATIENT'S EXPERIENCES AT AN KHE HEALTH CENTER, GIA LAI PROVINCE

AND RELATED FACTORS IN 2024
# THS.NGUYEN THI THAO

TOMTAT

Muc tiéu: Mo ta trdi nghiém clia ngudi bénh ndi trd va xac dinh cac yéu t6 lién quan tai Trung tam Y té€ An
Khé, Gia Lai.

Phuang phap: Nghién ctiu cit ngang trén 407 ngudi bénh ndi tri da hoan tat diéu tri va thl tuc xuat vién,
st dung bd cau hoi tu xdy dung. S6 liéu dugc phan tich bang SPSS 20.0, vdi kiém dinh chi binh phuong.

Két qua: Ty |& nguai bénh cé trai nghiém tich cuc la 79,8% ltc nhap vién, 72,76% trong qua trinh nam vién,
va 92,37% trudc khi xuat vién. Thai dé phuc vu cia nhan vién y té dugc danh gia cao véi 81,46% hai long,
nhung co sG vat chat chi dat 57% hai long, dac biét vé nha vé sinh va dich vu tién ich. Khéng c6 méi lién quan
c6 y nghia thang ké gilia noi cu trd, gidi tinh, s6 lan diéu tri, thai gian diéu tri va trdi nghiém cda nguai bénh.

Két ludn: Nghién ctiu cho thay phan 16n nguai bénh noi trd c6 trai nghiém tich cuc vé nhap vién, thai do
phuc vu va trudc khi xuat vién, nhung van con han ché vé co s vat chat. Co'sd'y té nén tap trung cai thién co
s vét chat, dac biét la nha vé sinh va dich vu tién ich, dong thai duy tri va nang cao chat lugng giao tiép va
théi dd phuc vu clia nhan vién y té nham dép (ing tét hon nhu cau va mong doi clia ngudi bénh

Tir khéa: Trai nghiém ngudi bénh, ngudi bénh nhéan ni trd, Trung tam Y té thi xa An Khé, Gia Lai

ABSTRACT

Objective: To describe the experiences of inpatients and identify related factors at An Khe Health Center, Gia Lai.

Methods: A cross-sectional study was conducted on 407 inpatients who had completed treatment and
discharge procedures, using a self-developed questionnaire. Data were analyzed using SPSS 20.0 software,
with chi-square tests applied.

Results: Positive patient experiences were reported by 79.8% upon admission, 72.76% during
hospitalization, and 92.37% before discharge. Staff attitude received high satisfaction at 81.46% while
facility conditions achieved only 57% satisfaction, particularly concerning restrooms and convenience
servies. No statistically significant associations were found between residence, gender, number of
treatments, duration of hospitalization, and patient experiences.

Conclusion: The study showed that most inpatients had posittive experiences regarding admission, staff
attitudes, and discharge, but limitations remained in facility condittions. Healthcare facilities should prioritize
improving infrastructure, especially restrooms and convenience servies, while maintaining and enhancing
staff communication and attitudes to better meet patient needs and expectations.

Keywords: Patient experiences, inpatients, An Khe Health Center, Gia Lai province.

Khoa Hai surc edp ctiu-Trung tdm Y té thi xa An Khé, Gia Lai Ngdy nhdn bai phan bién: 30/10/2024
S6 dién thoai: 0966906679, Ngay trd bai phdn bién: 04/11/2024
Dia chi email: thsnguyenthao@gmail.com Ngdy chdp thudn dang bai: 20/11/2024
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1. DAT VAN DE

Trai ng-hiém cua ngudi bénh noi tra khong chi
phan anh chat lugng dich vu y t& ma con la mot
thudic do quan trong trong viéc danh gia muc do hai
long clia nguai bénh va hiéu qué cla hé théng y té.
Tréi nghiém nguai bénh la yéu t6 then chot dé xay
dung céc chinh séch va quy trinh nhdm néng cao
chat lugng dich vu y té, dac biét la trong boi canh
nhu cau tiép can dich vu ngay cang tang cao. Tai
Viét Nam, Quyét dinh 2151/QD-BYT nam 2015 da
nhan manh vai tro clia cai thién phong cach phuc
vu hudng tai su hai long clia ngudi bénh [1], nhung
cac nghién clu cu thé tai cac khu vuc néng thén,
mién nui nhu tinh Gia Lai van con rat han ché [2).

Trung tdm Y té thi xa An Khé la co s3 y té tuyén
huyén, dong vai tro quan trong trong cung cap dich
vu cham sdc stic khoe cho nguai dan khu vuc. Viéc
danh gia trai nghiém cua ngudi bénh ndi tru tai day
khong chi gidp do luéng chét lugng hién tai ma con
tao co s¢ dé cai thién, dap (ing tot hon nhu cau va
ky vong cla ngudi dan. Cac nghién cuiu trudc day tai
Bénh vien Quan 2, TPHCM hay Bénh vién da khoa tinh
Nam Dinh da chi ra réng co s vat chat va thai do phuc
vu clia nhan vién y té la nhiing yéu t6 anh hudng dang
ké dén trdi nghiém clia ngudi bénh [1, 51. Tuy nhién,
dif liéu tuong tu tai Gia Lai va cac khu vuc tuong dong
van chua dugc thu thap va phan tich day du.

Trudc thuc té do, chiing toi tién hanh nghién clu
“Trai nghiém clia ngudi bénh ndi trd va cac yéu to lién
quan tai cac khoa lam sang thudc Trung tam Y té thixa
An Khé, tinh Gia Lai, nam 2024" vdi hai muc tiéu:

1. M6 ta trai nghiém cua nguai bénh noi tru tai
Trung tam Y té thi xa An Khé nam 2024,

2. Xac dinh mot s6 yéu t6 lién quan dén nguoi
bénh néi tri tai Trung tam Y té thi xa An Khé.

2.PHUONG PHAP
NGHIEN CUU

2.1. i tugng nghién citu: Ngudi bénh diéu tri
noi trd tai cac khoa lam sang da hoan thanh dot
diéu tri, hoan tat cac thi tuc xuat vién, di 18 tudi trg
|&n, dong y tham gia nghién ctiu.

2.2. Dia diém nghién cuu:

Nghién ctiu dudc tién hanh tai cac khoa Idm sang:
khoa Hdi stic cap ctiu, khoa Ngoai tong hap, khoa Noi
tong hop, khoaTruyén nhiém thudc TTYT thixa An Khé.

2.3. Thiét ké nghién citu: Nghién c(u cat ngang.

2.4, C& mau va phuong phéap chon mau:

Tup ot DIEU DUONG VIET NAM

Cong thuc tinh ¢& mau:

- zlz—m’zp(l =p)
2

Trong dé: d

-n:cdmau

- a: mufc y nghia thong ké

-Zlahésbtincdy,a=0,058Z=196

- d: sai s6 mong muén, chon d=0,05

- Chon p=0,598 dua trén ty lé trai nghiém tich
cuc luc nam vién lay tii nghién cdu tai Bénh vién
Quan 2, TPHCM (2020) [3]. Dua vao cong thuc, cd
mau toi thiéu n=370, thém 10% mau vay ¢ mau
can thu thép la 407 déi tuang nghién ctu. Lién
hé bo phan lam thi tuc xudt vién, nhom thu thap
56 liéu tién hanh lién tuc hang ngay tai cac khoa.

2.5.Cong cu va phuong phap thu thap sé liéu

- B6 cong cu dugc st dung dé thu thap s liéu
trong nghién cuu la bo cau hdi dugc xay dung dua
trén b cau hai trai nghiém clia nguai bénh diéu tri
noi tru tai Viét Nam ctia S& Y té Thanh phé Ho Chi
Minh [3, 4]. B cdu hoi gom 49 cau hoi, chia lam 5
phan. Théng tin nén c¢é 14 cau hai, trai nghiém khi
nhap vién c6 8 cau hoi, trdi nghiém trong khi ndm
vién co 20 cau hoi, trai nghiém chi tra vién phi co 3
cau hoi, trai nghiém trudc khi xuat vién c6 4 cau hoi.

- Phuong phap thu thap s6 liéu la phuong phap
phang van. Quy trinh thu thap s6 liéu bao gém cac
budc sau: Diéu tra vién chon déi tugng phu hop véi
tiéu chi chon mau. Thir nghiém bé cau héi trén 10
bénh nhan, sau do chinh sifa va dua ra bé cau hoi
cudi cling. Sau d6 nghién cttu vién xac dinh ngudi
bénh dling tiéu chuan Iua chon va tién hanh phdng
van. Ngugi bénh trudc khi phong van dugc gidi
thich rd vé muc tiéu y nghia ctia nghién ctu.

2.6. Phuong phép phan tich sé liéu

Tdt ca nhiing di liéu thu thap, sau khi kiém tra
tinh phu hgp sé dugc ma hoa bai ngudi nghién
cltu. DU lidu dugec mo ta, phan tich béng phan
mém SPSS 20.0. Théng ké mé ta duoc ap dung dé
xac dinh cac ty 1é va mai lién quan cla trai nghiém
nguai bénh véi cac yéu to lién quan bang kiém
dinh Chi binh phuong.

2.7.Pao diic nghién ciu

Dé cuang nghién clu dugc TTYT thi xa An Khé
tinh Gia Lai thong qua tai Quyét dinh s6 559/Qb-
TTYT ngay 29/02/2024 TTYT. Qua trinh nghién cuu
lubn tudn thl cadc nguyén tac va quy dinh vé dao
dic trong nghién cttu y sinh hoc.
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3. KET QUA
3.1. Dac diém chung clia ddi tugng nghién ciiu
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Biéu dé 3.1. Ddc diém cia déi tuong nghién citu

Nhén xét: D6i tugng tham gia nghién cdu trong tinh Gia Lai ¢6 ty 1& 93,37%. Nhom tudi diéu tri nhap vién
ndi tra tli 30-44 tudi co ty & 55,28%. Gidi tinh nam chiém ty & 63,6 %. 56 lan diéu tri ndi trd lan dau tién chiém
ty 1& 89,9%. S6 ngay diéu tri tir 1 dén 5 ngay ty Ié 80,19%.

Bdng 3.1 Trdi nghiém ngudi bénh néi trii lic nhdp vién

Ma NGi dung trdi nghiém Chu?qt(ggl; cuc Trhcdlzqz?lc Khongﬂyﬁ)klen
B1 | Dugc giai thich ly do nhap vién 11,8 74,7 13,5
B2 | Thdi gian chd nhap vién néi tru 57 89,9 44
B3 | Thai gian dugc kham khi nhép vién ndi tra 34 90,7 59
B4 | Dugc giai thich vé bénh va hudng diéu tri 5.4 86,2 8,4
B5 | Cong khai gia dich vu 233 58,7 17,9
B6 | Gidi thich vé chitra 11,5 757 12,8
B7 | Thai do cta NVYT 27 82,8 14,5

Nhan xét:
Két qua cho thay danh gia cao nhat 3 90,7% ngudi bénh trai nghiém tich cuc vé thai gian dugc tham kham
khi nhap vién noi tru.

Bdng 3.2 Trdi nghiém NB néi trii vé ca sd vat chdt - Tién ich phucvu

Ma N@i dung trai nghiém c""‘;‘qt[[;ﬁ'; S T',j';[%" “"“ﬂgw’;}"'“"
C1.1 | Nam chung giudng 0 100 0

C1.2 | Tinh trang nha vé sinh 43,7 47,7 174

C1.3 | C6 dung dich rra tay tai buéng bénh 43,7 38,1 127

C1.4 | Tinh hinh an ninh trat tu 39 78,4 17,7

C1.5 | Dichvutiénich 55 15 30

€1.6 | HO trg bénh nhan c6 hoan canh khé khan 49,1 11,3 396

C1.7 | Mdi trudng yén tinh 1,0 86,2 128

C1.8 | Mdi trudng xanh -sach -dep 74 794 133
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Nhan xét:

Vé co sé vat chat, TTYT dat tiéu chi la khong c6 nguai bénh ndm giudng ghép va tiéu chi sanh sach dep dat
ty 1& 79,4 %. Tuy nhién cd 55% NB trai nghiém chua tét vé cac dich vu tién ich.

Bdng 3.3 Trdi nghiém nguéi bénh vé tinh than thdi d6 phuc vu ciia NVYT

M Noi dung Chua tich cuc | Tich cuc | Khong y kién
trai nghiém N (%) N (%) N (%)

C2.1 | Trang phuc NVYT 4,7 81,3 14

€2.2 | Dugc NVYT ddi x(r tr té va ton trong 5,2 80,3 14,5
Dugc NVYT thong tin gidi thich ré rang vé tinh trang va

Q3| . ... . .. 39 80,9 15,2
dien tién cua bénh

€2.4 | Nhan dugc cau tra 10i thod dang khi c6 thac mac vai NVYT 79 78,6 135

€25 N_rlan cdc cau trﬁ. |Gi khac nhau cia NVYT vé tinh trang 15 86,2 123
dién tién cua bénh

Nhén xét: DGi vdi tinh than thai do phuc vu ctia NVYT thi c6 86,2 % trai nghiém tich cuc vé cac cau tra |oi

thong nhat vé tinh trang dién tién bénh clia nguai bénh.

Bdng 3.4 Trdi nghiém ngui bénh néi tru trudc khi xudt vién

M Noi dung Chua tich cuc | Tich cuc | Khong y kién
trai nghiém N (%) N (%) N (%)

Hudng dan st dung thudc, ché do an, cach cham séc

E1 khi vé nha 1,7 96,1 2,2
Dugc NVYT théng tin, hudng dan phat hién cac dau

E2 | hiey va thai gian quay lai tai kham 29 926 a4

E3 | Kho khan khi lam thd tuc xuat vién 44 91,9 3,7

E4 Thc‘ji gi{ip tu IuE dugc thong bao xuat vién dén khi 6.4 88,9 47
nhan giay ra vién

Nhén xét: Cho thay trai nghiém NB tich cuc khi xuat vién déu dat ty |& trén 88%.

3.2, Lién quan giita trdi nghiém ngudi bénh néi trii va cdc dac diém ngudi bénh

Trainghiém | Trai nghiém OR
Pac diém tich cuc chua tich cuc (95%)
N (%) N (%)
Noi cu tril GlaLa 5.2 108 1,034 1
Tinh khéc 88,9 1,1 '
o Nam 90,3 9,7
Gidi tinh - 1,379 047
NI 87,2 12,8
.+ .. | Landautién 89,6 10,4
So lan diéu tri — 1,480 0,571
' Lan thu 2 85,4 14,6
A naav dié 1-5nga 90.2 98
So ngay diéu : g Y 15 0273
tri Trén 5 ngay 85,2 14,8

Nhén xét: Khong co mai lién quan c6 y nghia théng ké giita noi cu trd, gidi tinh, s6 lan diéu tri va s6 ngay
diéu tri vai trai nghiém chung clia ngudi bénh vai p> 0,05.

Tgp ot DIEU DUONG VIET NAM
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4. BAN LUAN

4.1.Trai nghiém ctia ngudi bénh diéu tri ni tru

Théng tin chung déi tugng nghién cdu: Trong
khoang thai gian thu thap s liéu tir thang 3/2024
dén 7/2024, c6 407 ngudi bénh tham gia nghién
ctiu, ghi nhan cé 27 trudng hop dén tir tinh khac,
nhom tudi nhap vién diéu tri tir 30 - 44 tudi cd 225
ngudi bénh va phan 16n ¢6 91,4 % dai tugng nghién
cliu sinh song tai tinh Gia Lai nhiéu hon cac tinh
khac dén kham chifa bénh, c6 su tuong dong vdi
cac nghien cuiu cung tén tai Bénh vién Quan 2.TP
HCM, diéu nay phu hgp véi nghién ctiu Trung tam Y
té thi xa An Khé la co sd kham chifa bénh thuéc tinh
Gia Lai nén ngudi bénh dén kham chira bénh da so
la ngudi séng & Gia Lai [3].

Trdi nghiém lic nhép vién: Cho thay sy trai
nghiém Itic nhap vién dugc danh gid la tich cuc doi
vdi ti & 79,9%. Trong do, ty lé khdng phai chd nhap
vién noi tra la 89,9%. Két qua nghién ctiu nay cao
hon so v6i két qua nghién cuu tai Bénh vién Quén 2,
TPHCM cho thay ty |& ngudi bénh o trai nghiém tét
liic nhap vién la 67,5% vi phan I6n nguai bénh phai
cha thai gian nhap vién vao khoa va chd dugc kham
lai tai khoa lan luot 1a 16,89 phat va 11,38 phut [3].

Trdi nghiém vé co sd vat chdt - Tién ich phuc
vu: O khia canh co s& vat chat va tién ich phuc vu
nguai bénh, két qua trai nghiém clia ngudi bénh &
tinh trang nha vé sinh, dung dich rifa tay tai buéng
bénh, dich vu tién ich, ho trg ngudi bénh c6 hoan
canh khé khan cho két qua tréi nghiém tich cuc lan
luot 1a 47,7 %, 38,1%, 15% va 11,3% gan tuong dong
vdi két qua nghién ctu trai nghiém tai Bénh vién da
khoa tinh Nam Dinh lan luct la 52,81 %, 66,25%,
60%, 35,94% ly giai cho viéc nay do viéc dau tu co
s ha tang chua déng bd hoan toan nén ngudi bénh
danh gia vé ca s& vat chat chi & muc tuong doi tam
on [5]. Két qua ty |é nay tai dia ban nghién clfu thap
hon so vai nghién ctu tai Bénh viéen Quan 2 cho ty le
lan luot 14 96%, 85%, 95,5 % va 69% [3]. Ngoai ra, cac
phat hién cho thay su sach sé clia bénh vién 6 tac
ddng tich cuc dén xép hang trai nghiém clia ngudi
bénh va tac dong khéng nhé dén danh tiéng cla
bénh vién [6].

Trdi nghiém vé tinh thén thdi d6 phuc vu ciia NVYT:
Pugc danh gia cao trén 80% nguai bénh traloi co trai
nghiém tich cuc vé NVYT doi x{ t té va ton trong,
déc biét luon giai thich ro rang vé tinh trang va dién
tién bénh. Két qua nay tuong déng véi nghién clu
tai An Giang |3 88,5 % [2]. Diéu nay cling pht hogp
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vdi nghién cliu tai Bénh vién Quan 2 cho thay ty lé
trai nghiém chung vé tinh than thai dé phu vu cta
nhan vién y té [a 88 %, day la mot diéu kha tich cuc
¢6 anh hudng I16n t6i chat lugng bénh vién [3].

Trai nghiém trudc khi xuat vién: Cac van dé nguai
bénh déu quan tam trudc khi xuat vién dé la hudng
dan st dung thudc, cac dau hiéu tai kham, lam tha
tuc xudt vién déu dat trai nghiém tich cuc la 96,1%,
92,6 % va 91,9 %. K&t qua nay c6 phan tuong dong
theo két qua nghién cdu tai Nam Dinh lan lugt la
92,16 % va 84,06%](5].

4.2. Cac yéu t6 lién quan: K&t qua nghién ctiu cho
thay khéng cé méi lién quan c6 y nghia théng ké
gilta nai cu trad, gidi tinh, s6 lan diéu tri va s6 ngay
diéu tri véi trdi nghiém chung clia ngudi bénh vaéi
p > 0,05. Tuy nhién tai Bénh vién Quén 2 két qua
da tim dugc mai lién quan gida trai nghiém trong
thai gian nam vién vai gidi tinh, nai & cu thé nhiing
ngudi bénh tir tinh khac dén bénh vién diéu tri ¢6
trai nghiém trong thai gian nam vién tot hon 2,82
lan nhiing ngudi bénh song tai TPHCM khac biét
¢6 y nghia thong ké p < 0,001[3]. Nghién ctiu cia
tac gia Rubens FD cho thay gidi tinh nt va trinh do
hoc van cao hon ¢6 lién quan dén diém kém hon vé
ty 1& trai nghiém (7). Va tai Trung Qudc nghién clu
cho thay nguai bénh c6 tién st nhap vién nhiéu lan
¢6 muc d6 hai long va trai nghiém tét hon nhiing
ngudi bénh khac diéu nay dugc ly giai trong nghién
cltu la do ngudi bénh nhap vién lan dau khong quen
vai doi ngi nhan vién y té va mai trudng bénh vién,
Con d6i véi nhiing ngudi bénh c6 tién st nhap vién
nhiéu lan, ho c6 hiéu biét vé bénh tat va dich vu y
té, quen thudc véi moi truéng bénh vién va c6 cam
giac an toan hon so vdi nhiing ngudi bénh nhap
vién lan dau [8].

5. KET LUAN VA
KHUYEN NGHI

Nghién cttu cho thdy phan I6n ngudi bénh ndi tru
6 trai nghiém tich cuc vé nhap vién (79,8%), thai
d6 phuc vu ctia nhan vién y té (81,46%), va trudc khi
xuat vién (92,37%). Tuy nhién, ca s@ vat chat chi dat
ty 1é hai long 57%, dac biét la nha vé sinh va cac dich
vu tién ich. Khéng tim thay méi lién quan cé y nghia
théng ké gilia noi cu trd, gii tinh, s6 lan diéu tri va
thai gian diéu tri vai trai nghiém clia ngudi bénh.

Co sO'y té can tap trung cai thién ca so vat chat,
dac biét la nang cdp nha vé sinh va dich vu tién ich,
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dong thai duy tri va nang cao chat lugng théi do
phuc vu clia nhan vién y té. Bén canh d6, can trién
khai thém cac chuang trinh ho trg ngudi bénh, dac
biét la nhitng ngudi cé hoan canh kho khan, nhdm
nang cao ty lé hai long va trai nghiém tich cuc cla
ngudi benh.
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KIEN THUC CUA DIEU DUONG ,
TRONG VIEC CHUAN BI VA THUC HIEN THUGC

QUA DUONG TINH MACH

KNOWLEDGE OF NURSES IN THE PREPARATION AND ADMINISTRATION
OF INTRAVENOUS MEDICATIONS

# NGUYEN NGAN GIANG', TRAN THI VAN ANH!

TOM TAT

Muc tiéu: Mo ta kién thiic vé chuan bi va thuc hién thudc tiém truyén tinh mach cla diéu dudng dang lam
viéc tai Khoa phau thuat Him mdt - Tao Hinh - Ham mat, Bénh vién Hitu nghi Viét Buc.

Phuong phap: Nghién ctiu mé ta cat ngang st dung b cong cu khao sat bao gom théng tin chung, kién
thic chuan bi va thuc hién thudc tiém truyén tinh mach. Nghién ciu dugc thuc hién thang 5/2022.

Két qua: Nghién ctiu gdm 30 diéu dudng tham gia, véi diém kién thic trung binh la 11,6 £ 2,3 (thang diém téi da 16).
Ty Ié trd 16i diing vé kién thiic chuan bila 81,3% va kién thuic thuc hién la 65,4%. Diéu duéng nam c6 diém trung binh
cao hon diéu dudng nif (12,6 +1,3 so vdi 11,2 + 2 4), sukhac biét c6 y nghia thong ké (p <0,05).

Két luan: Diém trung binh vé kién thiic chuan bi va thuc hién thudc tiém truyén tinh mach clia diéu duéng chua
cao (11,6 diém). Cac cau hoilién quan dén quy trinh tiém truyén dat ty 1é trd 16i ding cao nhat, trong khi cac cau hoi vé
dung méi pha thudc, tinh toan liéu va st dung dién giai c6 ty Ié trd 16i duing thap (<50%). Dé xudt t6 chuic cac chuong
trinh dao tao lién tuc vé duoc lam sang nham cap nhét kién thiic va nang cao nang luc st dung thudce clia diéu dudng.

Tirkhoa: Diéu duéng, st dung thudc, tinh mach

ABSTRACT

Objective: To describe the knowledge of preparation and administration of intravenous injections among
nurses working in the Department of Maxillofacial, Plastic and Aesthetic Surgery, VietDuc University Hospital.

Methods: A cross-sectional descriptive study was conducted in May 2022, using a survey tool that included
general information, knowledge of preparation, and administration of intravenous injections.

Results: A total of 30 nurses participated in the study, with an average knowledge score of 11.6 £ 2.3 (maximum
score of 16). The correct response rate for knowledge of preparation was 81.3%, and was 65.4% for administration.
Male nurses scored significantly higher on average than female nurses (12.6 £ 1.3 vs. 11.2 £ 2.4), (p < 0.05).

Conclusions: The average knowledge score for preparation and administration of intravenous injections among
nurses was not high (11.6 points). Questions related to the injection procedure achieved the highest correct response
rates, while questions related to diluent selection, dosage calculation, and electrolyte use had lower correct response
rates (<50%). Continuous clinical pharmacology training programs are recommended to update knowledge and
improve nurses' medication administration competencies.

Keywords: Intravenous medications, knowledge, nurses.

PAT VAN PE nhiing sai sot trong viéc st dung thudc van xay ra
QUan Iy va thyc hién thudc 1a mot trong nhitng Vi tén sudt khong nhé va dugc mo ta trong y van
nhiém vu quan trong chiém ti 40% cang viéc nhlj la mot trong nhUng sai st y khga ghc- bién

Ngay nhdn bai phan bién: 30/10/2024
Ngay trd bai phan bién: 31/10/2024
Ngay chdp thudn ddng bai: 17/11/2024

'Khoa phdu thudt Ham Mdt - Tao Hinh - Thdm My
Bénh vién Hiiu nghi Viét Duic
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vi, tling cd sd' y té, viéc cung cap thudc diéu tri toi
ngudi bénh thudng gém cac budc ca ban nhu: ké
dan, cap phat va sau cting la thuc hién thuéc. Sai
sOt ¢6 thé xay ra & bat ct giai doan nao trong qua
trinh d6. Néu sai st xay ra trong giai doan ké dan,
¢6 2 co hoi dé phat hién va stfa chira, do la trong
qua trinh cdp phat va qua trinh thuc hién thudc.
Néu sai sot xay ra trong giai doan cap phat thudc,
¢6 1 co hoi dé phat hién va sita chira d6 la trong
qua trinh thuc hién thudc. Nhung néu sai sot xay
ra trong giai doan thuc hién thuéc, kha nang ma
sai sOt ¢ thé xay ra va anh hudng dén ngudi
bénh sé cao hon va it c6 ca hoi dé diéu chinh, sia
chita han. Diéu dudng tham gia truc tiép & khau
cudi ciing trong chudi quan Iy st dung thudc va
dong vai trd quan trong nhu la mét chét kiém
soat cudi cung trudc khi thudc duoc dua vao co
thé ngudi bénh. Dé thuc hién dugc vai tro nay va
dam bdo dugc su an toan trong thuc hién thudc
doi hoi nguai diéu dudng khéng chi can co ky
nang ma con can c6 kién thic hiéu biét vé nhiing
loai thudc dang st dung cho ngudi bénh. Nhiing
nghién ctu lién quan dén an toan sif dung thudc
trudc day trén diéu dudng chi yéu tap trung vao
viec danh gia su tuan tha thuc hién quy trinh ky
thudat tiém truyén nhu ddm bdo nguyén tac vo
khuan, tudn tha 6 dung...it nghién ctu duogc
thuc hién dé khao sat kién thic cta diéu dudng &
cac khia canh hiéu biét vé thuée.Nghién citu dudi
day dugc thuc hién tai Khoa phau Ham mat - Tao
Hinh - Tham my - mét khoa lam sang thudc Bénh
vién Hitu nghi Viét Ddc nham muc dich: M6 ta
kién thiic cla diéu dudng trong viéc chuan bi va
thuc hién thuéc qua dudng tinh mach.

1.0l TUONG VA
PHUONG PHAP
NGHIEN CU'U

1.1. Déi twgng va c& mau nghién ciiu:

- Dai tugng nghién cliu: Piéu dudng lam viéc tai
khoa phau thuat Ham mat - Tao hinh - Tham my,
bénh vién Hiu nghi Viét Duc.

- C& mau: 30 diéu dudng da déng y tham gia vao
nghién cuu.

1.2 Phuong phap nghién ciiu: Thiét ké nghién
cliu mo ta cat ngang da dugc st dung trong nghién
cdu nay.

Tup b DIEU DUGNG VIET NAM

1.3 Théi gian va dia diém nghién ciu: Thai gian
tién hanh nghién clu trong thang 5/2022, tai Khoa
phau thuat Ham mat - Tao hinh - Tham my thuéc
Bénh vién Hiru nghi Viét Buc.

1.4. Cong cu va phuang phép thu thap sé liéu:

1.4.1. Cong cu thu thdp sé liéu la bé cdu hoi
nghién cttu gém 2 phdan: Phan 1: Théng tin
chung vé doi tugng nghién cuu: tudi, gidgi,
trinh @& chuyén mén, sé nam kinh nghiém.
Phan 2: Bo cau hoi vé kién thuc chuan bi va
thuc hién thuéc tiém truyén tinh mach duogc
thiét ké bdi tac gia Ahmad va Sarah nam 2011
[3]. BO cau hoi gom 16 cau trong do c6 8 cau
lién quan dén kién thic chuan bi thuéc va 8
cau hién quan dén kién thic thuc hién thudc.
M6i cau hdi c6 3 su lua chon: ding, sai hoac
khong biét. Moi cau trd lgi dang tuong ng vdi
1 diém, cau tra 16i khong ding hodc bé tréng
khéng dugc tinh diém.

1.4.2. Phuong phdp thu thdp s liéu: Diéu dudng
dong y tham gia nghién ctu tré tling cau hoi trong
b cau hoi nghién cuu trén gidy hodc néu vang mat
6 thé trd 16i qua duong link google form (nghi bu,
nghi truc, nghi thai san...) dudi su ho trg gidi thich
va gidm sat tir nghién cdu vién dé dam bao viéc tra
|6 cac cdu hoi nghién clu la doc lap va han ché sai
56 cling nhu nhing yéu t6 gay nhiéu trong két qua
nghién cuu.

1.5. Phuong phap phan tich sé liéu: Cac
bién nghién ciiu da dugc ma hoda va phan tich
st dung phan mém SPSS 20.0. Phan tich s6 liéu
bao gom: Phan tich thong ké mo ta: Gid tri trung
binh, ty Ié phan tram, tan suat... dugc st dung
dé mo ta dac diém cla mau nghién clfu. One-
way ANOVA va T- test dugc st dung dé so sanh
su khac nhau giifa cac bién nhan khau hoc, su
khac nhau gilta cdc nhém vé lita tudi, trinh do,
kinh nghiém lam viéc...

1.6. Dao diic nghién cifu: Dé cuong nghién
ctu va bo cau hoi nghién ciu dugc thong qua Hoi
ddng Khoa hoc Bénh vién Hiiu nghi Viét Diic (Quyét
dinh s6: 2893/QD-VD). Déi tuang nghién clu dugc
gidi thich ré vé muc dich clia nghién cliu trudc khi
tham gia. Moi théng tin khac vé d6i tugng nghién
ctu dugc gitr bi mat va chi phuc vu cho muc dich
nghién ctu. Nghién ciu khong gay ra anh hudng
dén uy tin cong viéc, vi tri, thu nhap hay bat ct rdiro
nao vé mat stic khoé tinh than cho nguéi tham gia.
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2. KET QUA

2.1. Dic diém cha déi tuong nghién ciu
Bdng 1: Ddc diém cha déi tuong nghién ciiu (n = 30)

o Tan suat 2 .
*
Bién N (%) Piém s6 trung binh + SD P
Nam 8(26,7 12613 0,04*
Gidi tinh - (26,7)
N 22(73,3) 11,2+24
<30 9(30,0) 11,8+£23 0,43
Tudi 30-35 10(33,3) 109+25
>35 11(36,7) 121+22
Cao dan 21(70,0 11,324 0.17°
Trinhds o219 70.0)
i Dai hoc 9(30,0) 123£2,1
<2nam 4 123£13 0,780
. . 2-5nam 5 1141297
Kinh nghiém .
' 5-10nam 11 11,0 £24
>10 nam 10 121+23
T-Test ®_ One-way ANOVA *$D d6 lée chudn

Két qua c6 30 diéu dudng da tham gia nghién clu, d6 tudi trung binh [a 32,9 + 4,7 véi s6 diém dung trung binh la
11,6 +2,3.Trong d6, 22 diéu dudng la nir chiém 73,3%, 8 diéu duding nam tuang duang 26,7%. S6 diém tra |&i ding
trung binh clia diéu dudng nam la 12,6 + 1,3 cao han so véi diéu dudng nit 11,2 + 2,4 (p <0,05) (Chi tiét tai bang 1).

2.2 Két qua nghién citu vé kién thic chuan bi thudc tiém truyén tinh mach
Bdng 2: Két qua nghién citu vé kién thifc chudn bi tiém truyén tinh mach (n = 30)

Thir tu . . . | Khong
cau Cau héi Biép *’[‘;;'}9 {Sq:; biét
héi an (%)

V& sinh tay bang dung dich sat khuan hodc c6n can duoc thuc hién truée | . .

! khi pha khang sinh tiém truyén tinh mach Bng | 100 0 0
Khéng can phai kiém tra han st dung dbi véi thuéc mai dugc linh vé tir :

2 | khoa Dugc/nha thuéc. sai | 967 | 0 | 33
Nap lo thudc Cefoperazon can dudc sat khuan bang gac chia con trudc | .,

3 khi dugc pha hoan nguyén bang NaCl9%o Bung | 96,7 0 33
Pha thuéc Hydrocortison tiém truyén tinh mach khong can sat khuan tay :

4 | truc khi chuan bi thudc. sai | 833 | 10 67

s | Moiloai thudc tiém truyén tinh mach sau khi dugc hoan nguyén déu co i | 833 | 1331 33
thé dugc st dung néu thdi gian ké tii khi pha dén khi st dung it hon 48 gi. : ’ '
Khi pha 0.5ml Insulin (40Ul/ml) trong 19,5ml NaCl9%o Thudc sau pha

6 | dugc cho chay trén bom tiém dién véi téc do 2mi/h. Toc d6 thuocnhu | Sai | 767 | 67 | 16,7
vay tuang duadng vdi viéc s dung Insulin 8UI/h.

7 | "ec”hodc"ml”[a don vidung dé tinh liéu lugng khi strdung Insulin duéng tinhmach | Sai | 66,7 | 30 33

8 CaE loai khang sinh tiém tinh mach 6n dinh khi pha loang bang NaCl 9%. sai | 467 | 367 | 133
hodc NaCl 3%.

Ty lé trung binh 81,26 [ 12,09 6,24
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Két qua tra 16i phéan cau hdi lién quan dén kién
thiic chuan bi thudc cho théy 75% diéu dudng
da trd 16i dung trén 70%. Dac bieét & nhiing cau
hoi lién quan dén kién thuc vé cac budc chuan bi
thudc theo quy trinh ky thuét, ca 3 cau hoi thuéc
phan nay déu dat ty lé tra |i dung la 96,7% - 100%.

Cau hoi s6 8 - cau hoi vé kién thirc lién quan dén
nong dé NaCl dung méi pha thudc khang sinh cé
ty 1é trd lgi dung thap nhat la 46,7% (chi tiét tai
bang 2).

2.3. Két qua nghién ciiu vé kién thic thuc hién
tiém truyén tinh mach

Bdng 3: Két qud nghién cuu vé kién thirc thuc hién tiém truyén tinh mach

Thi tu . | . | Khéng
cau Cau héi P *"{:{:‘}9 ;2'} biét
héi (%)

9 Bang co dinh vein truyén va kim luon tinh mach can duoc kiém tra Bng | 100 0 0

thuéing xuyén dé phét hién biéu viém tinh mach hay thodt mach.

dudng tinh mach

10 Thudc dung dudng tiém bép c6 tac dung nhanh hon khi dung theo

Sai | 86,7 10 33

nguy cd cao

Noradrenalin va Insulin dugc phan loai la thudc thudc nhom Thude

Pung | 733 20 6,7

Tiém tinh mach cham cé nghia la bom thuéc vao tinh mach trong vong

Sai 70 20 10

10ml trong 1-2 phuit.

1 phat
Ceftriaxone (Rocephine®) cé thé duoc tiém truyén tinh mach déng thdi vdi
13 | dung dich chifa Canxi Gluconate qua vi tri chac ba véi téc d6 cham han Sai 70 10 20
5mg/phut
14 KCl canETUC_:rc tiém cham trén 3 phut déi vdi truéng hap cap clu nhu Sai s0 | 333 | 167
rung that
Thudc tiém tinh mach yéu cau toc do truyén toi da 120 pg/gid va nén dugc truyén .
15| \éitéc do khong ddi 4 pg/phit trong 1 gidrddu. Sal | 4331 2331 333
16 Khi xay ra trudng hop cap clu nhu ha canxi huyét, can truyen CaCl2 Sai 30 60 67

Ty lé trung binh

654 | 221 | 121

Lién quan dén kién thic thuc hién thudc tiém
truyén tinh mach, két qué cho thay ty 1é diéu duéng
tra 16i dung & nhiing cau hoi nay la 65,4%. Cau hoi
c6 ty lé tra 161 ding cao nhat (100%) la vé 6 dinh va
theo déi danh gia ven truyén. Nhiing cau héi lién
quan dén tuong tac thudc, phén loai Thuéec nguy co
cao dat ty lé trd 16i ding tit 70% dén 73,3%. Dang luu
y, cau hoi vé ky nang tinh toc d6 thudc va sir dung
dién giai kali clorid, canxi clorid trong cap cdu cé ty
& trd 1&i ding tir 30% dén 50% (chi tiét tai bang 3).

3.BAN LUAN

4.1Dic diém dé6i tuong nghién cdu

Két qua nghién cliu cho thay 15 (50%) diéu dudng
da tra lai diing nhiéu hon 70% s6 cau hai vdi s6 diém
trung binh dat dugc 1a 11,6 + 2,3. Két quéa nay cao
hon so véi nghién clu tuong tu & Palestin [15] vdi

Tp ot DIEU DUONG VIET NAM

32,9% diéu dudng tra 18i ding trén 70% s6 cau hoi
nghién ciu. Diéu duéng nam cé s6 diém trung binh
la 12,6 + 1,3 cao han so vdi nii 11,2 + 2,4 (p<0,05).
Nghién cliu ctia Saed nam 2019 [15] cho két qua
tuang tu trong khi @6 nghién ctiu tai A Rap Xé Ut [4]
cho két qua ngugc lai nit cé s6 diém trung binh cao
hon nam. So sanh gilta cac nhom diéu duéng theo
tudi, s6 nam kinh nghiém, trinh dé chua cho thay su
khéc biét co y nghia thong ké vé so diém kién thuic
chuan bi va kién thic tiém truyén thuée.

4.2 Kién thic cha diéu duéng vé chudn bi
thudc tiém truyén tinh mach

4.2.1 Sdt khudn

Cau hdisé 1,50 3 va cau sé 4 nham muc dich khdo
sat kién thuic clia diéu dudng lién quan dén van dé
nguyén tac v khuan trong quy trinh tiém truyén.
100% diéu duéng ndm dugc nguyén tic can phai
sat khuan trudc khi pha khang sinh nhung chi co
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83,3% diéu dudng cho rang can sat khuan trudc khi
pha Hydrocortison. Két qua nay tuong duong vdi
nghién clu cda tac gia Ahmad va Sarah nam 2011
trén diéu dudng tai Malaysia [3].

4.2.3 Pha thuéc

Cau hoi s6 5 dua ra van dé vé thai han bao quan
déi vai thudc khang sinh sau khi hoan nguyén.
Khéng phai bét ky loai thudc khéng sinh nao sau
khi hoan nguyén déu cé thé sir dung néu trong
vong 48h sau khi pha thuéc. Vi du nhu Ampicilin la
loai khang sinh dugc khuyén cdo la can dugc diing
ngay sau khi pha va néu cé chia nhé liéu str dung
can bado quan thudc sau pha trong diéu kién ta lanh
khong qua 72h va nhiét d6 phong la khong qua 24h
dé dam bao hiéu qua cta thudc khéng giam dudi
10% [8].Cau hai 56 8 khao sat su hiéu biét vé dung
méi pha thudc. 46,7% diéu dudng dua ra cau tra 16i
dung trong cau hoi nay. Bay clng la cau hoi co ty
|& tra 161 ding thap nhat trong phan cau hai lién
quan dén kién thuic chuan bi thuéc tiém truyén tinh
mach. Do d6, dao tao vé cach st dung va bao quan
thudc [a mot nhu cau can thiét trong dao tao diéu
dudng lam sang.

4.2.4 Tinh liéu lugng thuéc

Kién thiic clia diéu dudng vé viéc tinh liéu lugng
thudc dugc danh gia qua cau hdisé 6,7 va 15. Cau 6,
7 danh gia kién thiic vé don vi va tinh liéu Insulin, ty
lé tra 151 diing 13 66,7% va 76,7%. Ty 18 nay thap hon
5o vai nghién ctiu & Palestin (83,9%) va nghién ctiu
& Malaysia (80,5%) [13], [15]. V&i 6,7% t6i 30% diéu
dudng tra |0i sai va 16,7% tra 16i khong biét cling
la nhitng con s6 can luu tam can dao tao clng ¢6
ky nang tinh toan trén 1am sang cho diéu dudng.
Céu s6 15 [a mot cau hoi khac dé danh gia kha ning
tinh todn téc do truyén thuéc cla diéu dudng. Chi
6 43,3% diéu dudng da tra |oi dung. Mot lan nifa
cho thdy nhu cau can clng c6 ky nang tinh todn,
liéu luong, toc d6 thudc trén lam sang.

4.3 Kién thitc clia diéu duang vé chuan bi thuéc
tiém truyén tinh mach

M&i loai thude ¢ dac diém dudgc ly khac nhau,
6 nhiing luu y trong st dung thuéc khac nhau.
Trong nghién ctiu nay, mét so loai thuéc dugc s
dung phd bién & nhiéu ca s&'y té dugc dua vao cau
hoi nham danh gia kién thic vé st dung thudc clia
diéu duang.

Thuéc nguy co cao

Noradrenalin va Insulin déu la nhing loai thuéc
nam trong danh muc Thuéc nguy co cao va can

| 46

than trong khi st dung [1]. 73,3% diéu duéng da tra
|6 duing trong cau hoi vé phan loai Thudc nguy co
cao. Két qua nay cao hon so vdi ty Ié trong nghién
clu tuang tu tai Malaysia [13].

Ceftriaxone va tuong tdc thuéc

K&t qua nghién cltu cho thdy 30% diéu dudng
chua nam dugc riang Ceftriaxone (Rocephine®) ¢6
phan tng tuong ky vaéi Canxi Gluconat. Nha san
xuat Roche va FDA déu dua ra khuyén nghi va
canh bao khéng dugc dung chung Ceftriaxon vai
cac san pham co chia Canxi vi ¢ thé hinh thanh
cac tinh thé két tla trong phoi va than gay nguy
co tirvong cho ngudi diing thudc [5], [14]. Két qua
nay tuong duang vdi nghién cuiu cla tac gia Saed
(2019) [15].

Dién gidi

Cau héi s6 10 va 14 khdo sat kién thuc trong s
dung céc thudc dién gii. Tiém, truyén Kali toc do
nhanh c6 thé gay loan nhip tim va ngtling tim. Do
do, thuéc ong KCI 10% la dung dich uu truong,
dam dac ludn can dugc pha loang véi thé tich
I6n NaCl 0,9% hodc Glucose 5% rdi st dung qua
dudng truyén tinh mach [10]. Trong nghién ctiu
nay, 33,3% diéu dudng cho réng c6 thé tiém cham
KCl trén 3 phut d6i véi trugng hop cap cliu nhu
rung thét; 16,7% diéu dudng khong chac chan vdi
cau tra |6i nén da tra 16i la "khong biét” va chi c6
50% diéu dudng tra loi dung trong cau hoi nay.
Calci Clorid cng la mét loai thuée bu dién giai,
cau hdi 14 dat ra tinh hudng tiém tinh mach 10ml
Calci Clorid trong 1-2 phut trong trugng hop cap
cttu ha canxi. Chi ¢ 30% diéu dudng tra l6i ding
trong cau hoi nay. Pay la cau hoi ¢ ty Ié tra loi
ding thap nhat trong toan b bo cau héi nghién
cltu. Nghién ctu tai Dai Loan (2010) cling cho két
qua vai 30% diéu dudng dung thudc bu dién giai
khong ding theo hudng dan [9).

Han ché cia nghién ciu

Nghién ctu nay duoc thuc hién dudi thiét ké mé
ta cat ngang, do do kién thuic hiéu biét cla diéu
dudng chi dugc danh gia mot lan & mét thoi diém
véi mot bod 16 cau hoi nén c6 thé chua phan anh
day du va khach quan vé thuc té trinh do, hiéu biét
cla diéu dudng vé thudc tiém truyén tinh mach.
Thém vao do, nghién citu mdi chi dugc thuc hién
tai mot don vi khoa phong trong Bénh vién vdi s6
lugng ¢& mau 30, ¢& mau nay con nhd nén chua thé
hién dugc day du, chinh xéc thuc trang kién thtic
clia diéu dudng.
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4. KET LUAN VA
KHUYEN NGHI

Két qua nghién ctiu cho thay diéu dudng cé kién
thic tot vé ky thuat chuan bi tiém truyén vai ty 1@
tra i ding dat 95-100%. Tuy nhién, kién thic lién
quan dén thudc, ddc biét la cac thudc dién gidi va
cach tinh liéu lugng va néng do con nhiéu han ché,
vGi ty |& trd 16i ding chi dat 30-50%. Diéu dudng
nam co kién thuic st dung thudc tot hon diéu duang
nit, su khac biét c6 y nghia thong ké (p<0,05).

Nghién ctiu nhan manh su can thiét cla viéc to
chic cac chuong trinh dao tao lién tuc cho diéu
dudng, tap trung vao cap nhat théng tin vé cac
thudc dé xay ra sai sot, thuéc mdi va hdu qué cia
sai sot trong thuc hanh lam sang nham nang cao
nhan thic va kj ndng chuyén mén. Déng thai, can
su phéi hap chat ché giita khoa duac, dugc si va bac
si trong xdy dung va trién khai cac chuong trinh dao
tao nay. Ngoai ra, viéc cung cap cac cong cu hoé trg
nhu bang tra cdu tuong hgp - tuong ky, va huéng
dan pha ché ciing dugc dé xuat nham giam thiéu
sai sot trong thuc hanh [dm sang.
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AP DUNG CONG CU DANH GIA VA RA QUYET DINH
(I-DECIDED)
TRONG CHAM SOC DUONG TRUYEN TINH MACH

NGOAI VI TAI BENH VIEN CHO RAY NAM 2023

IMPLEMENTATION OF THE I-DECISION ASSESSMENT AND DECISION-MAKING
TOOL IN PERIPHERAL VENOUS CARE AT CHO RAY HOSPITAL IN 2023

# VUONG THINHAT LE, NGUYEN THI OANH, NGUYEN TH] HUONG LAN,
NGUYEN THI THANH TRUC, PHUNG THANH PHONG, TRAN TIEU;
PHONG BIEU DUONG BV. CHO RAY

TOM TAT

Muc tiéu: Danh gid hiéu qua trién khai cong cu I-DECIDED trong cham soc dudng truyén tinh mach ngoai
vi (TMNV) tai cac khoa 1am sang clia Bénh vién Cho Ray.

Phuong phap: Thii nghiém giai phap méi khong nhém chiing, phan tich két qua khao st trudc va sau can
thiép doi vai diéu dudng truc tiép cham séc dudng truyén TMNV.

Két qua: Sau 4 tuan ap dung (thang 3/2023), céng cu I-DECIDED giip cai thién dang ké (p<0,005) mot s6
khia canh: bang c6 dinh kim luén dat tiéu chuan, luu kim khéng st dung qua 24 gid, vé sinh tay, sat khuan
c6ng tiém va gido duc ngudi bénh vé tiém truyén. Mot s6 chi s6 khac nhu so lan dat kim, tinh trang hoat dong
cla ducng truyén va bién chiing c6 cai thién nhung chua dat y nghla thong ké.

Két luén: Cong cu I-DECIDED gitip nang cao chat luong cham soc dudng truyen TMNV, tang tinh chu dong
clia diéu duding trong theo doi, danh gia, quyet dinh can thiép va xt ly bién chUng Ngudi bénh dugc giao
duc stic khoe, hiéu ré muc dich va hop tac tét han trong viéc cham soc dudng truyén. Nén tich hop céng cu
I-DECIDED vao quy trinh cham séc ngudi bénh co dudng truyén TMNV, hé trg diéu dudng theo déi, danh gia
va dua ra cac quyét dinh cham séc phu hop.

Tit khéa: Tinh mach ngoai vi, Catheter TMNV, I-DECIDED, bién chiing lién quan tiém truyén.

ABSTRACT

Objective: To evaluate the effectiveness of implementing the I-DECIDED tool in peripheral intravenous
catheter (PIVC) care at clinical departments of Cho Ray Hospital.

Methodology: A non-controlled trial of a new solution was conducted, analyzing pre- and post-intervention survey
results among nurses directly providing PIVC care.

Results: After 4 weeks ofimplementation (March 2023), the I-DECIDED tool significantly improved (p<0.005)
several aspects of care, including proper securement of catheters, avoidance of catheter retention beyond
24 hours, hand hygiene, disinfection of injection ports, and patient education on intravenous therapy. Other
metrics, such as the frequency of catheter insertions, PIVC functionality, and complication rates, showed
improvement but without statistical significance.

Conclusions: The |-DECIDED tool enhanced the quality of PIVC care by promoting proactive nurse-led monitoring,
evaluation, intervention decisions, and complication management. Patients received health education, better
understood the purpose of the catheter, and cooperated more effectively in its care. Integrating the I-DECIDED tool
into PIVC care protocols is recommended to support nurses in monitoring, assessing, and making appropriate care

decisions.

Keywords: Peripheral IV, Peripheral TG chinh: Vitang Thi Nhdt Lé. Ngay nhdn bai phdn bién: 30/10/2024
Intravenous Catheter (PIVC), I-DECIDED, ~ PT:0908147548- Ngay trd baiphdn bién: 10/11/2024
Complications of IV infusion. Email:vuongnhatle@gmail.com  Ngay chdp thudn déng bai: 23/11/2024
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1. DAT VAN DE

Dutng truyén tinh mach ngoai vi (TMNV) la th
thuat xam lan phé bién trong thuc hanh lam sang
cla diéu dudng (BD) véi muc dich truyén dich,
truyén thudc - héa chat, truyén mau va céc ché
pham cta mau [1]. Nghién cdu trén 40.620 dudng
truyén TMNV tai 51 quéc gia cho thay dén 70%
dudng truyén TMNV dugc dung dé truyén thudc;
hon 50% dudng truyén TMNV gdp céc van dé nhu:
dudng truyén TMNV khong dugc st dung (14%);
kim luén TMNV gay dau hoac cd triéu chiing viém
(10%); kim lu6n c6 dau hiéu khéng hoat déng
khong binh thudng (10%) va bang dan kim ludn
khong dugc t6i uu (21%). Hon mét phan ba sé kim
luén TMNV (36%) khong c6 thé hién dugc danh
gia vi tri dat kim hang ngay va 49% kim luén TMNV
khéng c6 ghi ngay, gic dat kim [6] .

Nghién ciu cho thay ty lé dudng truyén cé
bién chiing 20,8% trong d6 bién ching lién
quan d@én kim luén TMNV tham, thoat mach
chiém 15,7%, viém tinh mach chiém 3,2%, loét
ty de vi tri luu kim chiém 1,9% [5). Nghién ctu
tai bénh vién Da Nang nam 2022 cho thay bién
ching lién quan dén dudng truyén TMNV hé
théng kin va hé théng mé lan lugt la viém tinh
mach 8,1% va 22,5%; tac kim 12,9% va 11,3%;
tut kim 17,7% va 12,9% [4]. Cac bién ching nay
khién cho ngudi bénh kho chiu, dau ddn, tang
thai gian nam vién, tang chi phi diéu tri va nguy
cd nhiém trung huyét tham chi tl vong. Theo doi
va cham soc catheter hay dudng truyén TMNV la
cac budc trong quy trinh cham soc ngudi bénh
cua BD, tuy nhién khi khéng co quy dinh cu
thé, khéng c6 giam sat, danh gia thi viéc thuc
hién cla DD chua that su hiéu qua. Nghién cuu
khao sat "Kién thuc, thai do, thuc hanh cla diéu
dudng bénh vién Cha Ray vé tiém tinh mach an
toan” cho thdy ¢6 93,5% diéu duéng dugc khao
sat da dugc dao tao vé tiém an toan tuy nhién ty
|é thuc hanh tét vé tiém an toan chi dat 45,5%
[2]. Phong Diéu dudng da tdng cudng cong tac
giém sat vé thuc hanh tiém an toan tai bénh vién
va ty |é thuc hanh tiém an toan cua diéu dudng
da cai thién dang ké 1én dén >95% nam 2020.
Két qua nay cho thdy viéc thuc hién quy trinh
ky thuat dat kim luén va dudng truyén TMNV
cia DD da kha tot. Tuy nhién trong qua trinh
gidm sat cac hoat dong cham soc, phong Diéu
dudng con ghi nhén tinh trang kim luén khéng
ghi ngay dat kim, luu kim luén qua thai gian quy
dinh, bang dan c6 dinh kim do, tham dich, mau
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kha nhiéu. Ngudi bénh bi cac bién chiing cla
tiém truyén nhu: tac nghén, di léch, déng mau
trong day truyén, dau noi dat kim, sung, dé doc
theo tinh mach nhung chua dugc DD can thiép
cham séc kip thai.

Tu cac ly do trén nhém nghién citu mudn tim
ra mot giai phap dé cai tién chat lugng cong tac
theo ddi va cham séc duong truyén TMNV clla DD
tai bénh vién. Nhom da tim ra duoc b6 cong cu
ho trg I-DECIDED. Bo ¢éng cu |-DECIDED do Gido
su Gillian Ray-Barruel va nhom AVATAR nghién
clfu phat trién vao ndm 2017 tai cac bénh vién
cha nudc Uc. Bo cfmg cu dugc cac chuyén gia trén
thé gidi danh gia cao, co ty lé dong y vé ndi dung
tl cac chuyén gia 1dm sang cac nudc Uc, Anh,
My, Canada dat tir 0,91% dén 0,94% véi do tin
cay la 87,13% [7]. B6 cong cu gém cac ndi dung
ho trg DD trong dénh gia va ra quyét dinh cham
soc dudng truyén TMNV, nhac nhd DD gido duc
cho ngudi bénh cung tham gia qua trinh theo
doi, cham soc va danh gia duong tiém truyén
tinh mach. Phién bén tiéng Viét cla bo cong cu
I-DECIDE da dugc nhom nghién clu cua truong
Pai hoc Y Dugc TPHCM thuc hién danh gia vé
gia tri va do tin cay nam 2020, va clng dudc cac
chuyén gia danh gia kha cao vé tinh gia tri néi
dung va do tin cay dat tir 92,9% dén 100% vdi
Pabak =0,889 - 0,921 va p<0,001 [3]. Ty 1& nay kha
tuang déng véi nghién cliu géc cla tac gia Ray-
Barruel G vgi Pabak=0,5882 - 1,0 [7].

2. DOI TUQNG VA
PHU’GNG PHAP
NGHIEN CUU

2.1. i tugng: Diéu dudng lam viéc tai bénh
vién Chg Ray trén 1 nam, cham soc truc tiép ngudi
bénh tai 04 khoa lam sang, khong chon nhém diéu
dudng hanh chinh va diéu dudng di hoc trong thai
gian khdo sat va khao sat trén ngudi bénh ndi tru
6 dudng truyén TMNV trong thai gian quan sat tai
04 khoa lua chon ap dung phuong phép thuc hanh
dua vao chiing clr @€ cai tién chat lugng cham soc
clia diéu duang.

2.2, Bién phap can thiép: Budc 1-T6 chuc tap
huan cho BD ¢d cham séc truc tiép ngudi bénh
clia 04 khoa lua chon, n6i dung tap hudn gém: Giéi
thiéu vé bo cong cu I-DECIDED, Igi ich khi dp dung,
cach ap dung bo cong cu I-DECIDED trong viéc theo
doi, danh gia va dua ra quyét dinh trong cham soc
duong truyén TMNV. Budc 2-Trién khai ap dung bé
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cong cu -DECIDED cho tat ca ngudi bénh co chi
dinh truyén TMNV trong 4 tuan. Budc 3 - Sau 4 tuan
ap dung, khao sat danh gia lai cong tac cham soc
dudng truyén TMNV va phong van NB tai 04 khoa
da trién khai ap dung bo cong cu, ndi dung khao sat
cung bang khao sat trudc can thiéep.

2.3. Phuong phap nghién ciru: ap dung hinh
thuc thi nghiém giai phap mdi, can thiép khong
nhém ching, lugng gia bang phan tich két qua
khdo sét tru6c va sau can thiép trén diéu dudng
cham séc truc tiép tai cac khoa lam sang clia bénh
vién. Giai phap thu nghiém va don vi lua chon can
thiép da dugc thong qua Hoi dong dao dlc nghién
ctiuy sinh hoc clia bénh vién. Két qua da dugc Hoi
déng Khoa hoc ky thuat chiing nhan nghiém thu.

2.4.Thu thép s6 liéu: Sit dung bang kiém gidy dé
thu thap néi dung lién quan dén viéc theo doi va
cham soc dudng truyén TMNV clia DD gém théng
tin vé dudng truyén, danh gia cac noi theo doi,
cham sac, kiém soét nhiém khuan trén cac dudng
truyén dugc quan sat va phong van ngau nhién
ngudi bénh co dudng truyén vé nhiing kién thu,
hiéu biét ciia nguoi bénh lién quan dén tiém truyén.

Nhom khao sat gém 03 thanh vién nhém nghién
cltu duoc tép hudn vé cach thu thap s6 liéu dua trén
bang kiém va thoéng nhat cach danh gia. Khao sat
lan dau ghi nhén thuc trang cong tac dudng truyén
TMNV ctia BD va phong van ngudi bénh nhitng noi
dung lién quan dén hiéu biét vé dudng tiém truyén;
Khao sat 1an 2 vdi cling bang kiém, thai diém sau
can thiép 4 tuan.

2.5. Phuong phap phan tich sé liéu:

S6 liéu thu thap dugc nhap liéu va phan tich bang
phan mém SPSS 20. Théng ké mé ta theo tan s6 va
ty 18 %. Cac kiém dinh so séanh gia tri trung binh, so
sanh 2 ty 1é dugc sir dung dé phén tich su khéc biét
gilia trudc va sau can thiép.

3. KET QUA NGHIEN CcUU

3.1. Dac diém théng tin chung cla diéu dudng
duogc can thiép tai 04 khoa lua chon
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Bdng 1. Phén bé diéu dudng duoc can thiép tai cdc khoa

A 56 T A
Noi dung Iiong Ty 1& (%)
Ngoai Tiéu hod 36 25,7
Khoa : -
con Ngoai Gan MatTuy [ 33 236
ta'cg NGi Ho hap a1 293
Piéu tri Gidm nhe 30 214
Téng 140 100
Nhan xét:

Ti Ié phéan bo tuong déi dong diéu gilta cac khoa

3.2. Két qua khao sat cac hoat ddng theo doi va
cham s6c duéing truyén TMNV clia DD trudc va
sau can thiép.

Khao sat thuan tién trén ngudi bénh c6 dudng
truyén TMNV dé dénh gia cong tac theo doi va
cham sdc dudng truyén TMNV cia DD tai 04 khoa
Iya chon. Thai gian 01 tuan trudc can thiép (thang
02/2023). Sau khi can thiép va trién khai thuc hién 1
thang, khao sat lai viéc thuc hién va duy tri.

Bdng 2. Phdn bé ngudi bénh c6 duéng truyén

TMNV tai cdc khoa
Trudc Sau
can thiép can thiép
Néidun Y , Y
s s [0 s [
ugng | (oq) | 149G | (op)

Ngoai Tiéu hod 45 1224 41 | 223

NgoaiGanMatTuy | 51 | 254 | 43 | 234

Km A A A
N&i Ho hap 60 [298| 59 | 32
Piéu tri Giam nhe 45 224 41 223
Té’ng 201 |100 | 184 100
Nhan xét:

Ti Ié phén bé ngudi bénh dugc khao sat gilia cac
khoa gan tuong dong gilra trudc va sau can thiép.
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Bdng 3. Két qud ddnh gid cdc hoat déng theo déi va cham séc duéng truyén
TMNV cia DD trudc va sau can thiép

Trudc can thiép Sau can thiép
N6i dung (n=201) (n=184) p
Solugng | (%) | Séluong | (%)
S6lan ddt kim luén
01 lan 149 74,1 153 83,2
02 lan 36 17,9 22 | %%
>02 lan 16 8 09 48
Tinh trang duéng truyén
Hoat dong tét 179 89,1 172 93,5 06
Khong hoat déng 22 10,9 12 6,5 '
Luu kim khong st dung trong 24 gig 49 244 09 49 | 0,000
Bdng ddn cé dinh
Dat (Khd, sach, chac chan, ghi ngay dat kim) 94 46,8 172 93,5 0,000
Khéng dat (Long léo, ban, am/tham dich/mau) 107 53,2 12 6,5 '

Nhén xét: Két qua cham soc va theo déi dudng truyén TMNV ctia DD trudc va sau can thiép thay doi ro rét.
Ty lé dét kim ludn 11an thanh cong, tinh trang dutng truyén hoat dong tét sau can thiép cd tang hon so véi
trudc can thiép. Ty 1& kim luon luu khong st dung trong 24 gi& gidm gan 20% so véi trudc can thiép, bang dan
c6 dinh dat tdng 46,7% so véi trudc can thiép, c6 y nghia thdng ké (p<0,005).

Bdng 4. Két qud ddnh gid cdc hoat dong kiém sodt nhiém khudn va GDSK
khi chdm séc duding truyén TMNV ciia DD truéc va sau can thiép

Trudc can thiép

Sau can thiép

Néi dung (n=201) (n=184) P
56 luang | Ty 1é (%) | 56 luong | Ty 1& (%)

Kiém sodt nhiém khudn
Vé sinh tay 143 711 162 88 0,000
C6 sat khuan céng tiém trudc bom thudc 139 69,2 164 89,1 0,000
Hé thfing tiém truyén kin 198 98,5 182 98,9 0,6
Puang truyén cd bién ching 65 323 23 12,5 0,01
Gido duc sirc khoe
NB biét ré nhiing luu y khi dang tiém truyén 195 97 184 100 0.000
NB biét cac dau hiéu bat thudng can bao NVYT 183 91 184 100 '

Nhan xét:

Két qua danh gia cac hoat dong kiém soat nhiém khuan va GDSK khi cham soc dudng truyén TMNV clia D

trudc va sau can thiép co su thay doi kha ldn.

Ty lé DD vé sinh tay trudc khi chdm sdc duding truyén tang tir 71,1% |én 88% sau can thiép va DD c6 sat khuan
cong tiém trudc bom thudc tang tir 69,2% lén dén 89,1% sau can thiép co ¥ nghia thong ké véi p<0,005. Ty 1é hé

thong dudng truyén kin va duding truyén cé bién chiing cing c6 cai thién it, khdng co y nghia thong ké.

Ty & nguai bénh dugc gido duc stic khoe, biét rd nhiing luu y khi dang duac tiém truyén, biét cac dau hiéu
bat thuéing can bao NVYT dat 100% sau khi can thiép, c6 y nghia théng ké p<0,005.
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4. BAN LUAN

Ap dung bé céng cu I-DECIDED trong danh gia
va dua ra quyét dinh chdm s6c duéng truyén TMNV
cua BD la mét hinh thic thuc hanh dua trén chung
cU. Bo cong cu giup BD chu dong trong cong tac
theo doi, danh gid, cham séc dudng truyén va ra
quyét dinh rat kim, thay kim luén hap ly gitip ngui
bénh an toan, thodi mai. Ty & kim luén luu khéng su
dung trong 24 gi& gidm gan 20% so véi trudc can
thiép, cao han két qua nghién ctiu cla Gillian Ray ty
& kim luén luu khéng st dung giam tii 12,7% xudng
con 8.3% sau ap dung [8]. Bang dan c6 dinh khong
dat giam tlr 53,2% xuéng con 6,5% so vdi trudc can
thiép, cao hon két qua nghién ctiu cua Gillian Ray
ty 1& bang dén c6 dinh khong dat gidm tir 24,6%
xudng con 19,5% sau can thiép [8]. Ngudi bénh co
dat kim luon dugc DD theo dbi, danh gid, cham séc
hang ngay phat hién sém va x( tri kip thai cac bién
chiing. Ty 1& duéing truyén co bién chiing giam ti
32,3% xudng con 12,5% sau can thiép, cao hon két
qua nghién ctiu cta Gillian Ray ty 1é dudng truyén
c6 bién chiing gidm tir 16,1% xuéng 10,9% sau can
thiép [8]. Ngudi bénh dugdc gido duc suc khoé lién
quan dén tiém truyén, hiéu dugc muc dich cla
dudng truyén, an tam, hap tac tot vai DD trong viéc
theo doi, gilr gin va cham sdc dudng truyén. Ngoai
ra, trién khai 4p dung b cdng cu nay cé thé gilp
cho cac nha quan ly trong cong tac giam sat viec
tuan thi cac qui trinh lién quan dén tiém truyén cla
DD nhu: dénh gia tinh trang dudng truyén trudc
khi tiém thuéc, dam bao hé théng kin, thoi gian
luu kim, thay bang co dinh kim, thay day truyén...
Viéc DD ra quyét dinh dung khi thay cac thiét bi lién
quan dén dudng truyén gilp tranh lang phi, dong
thoi cac thiét bi, y dung cu st dung diéu dugc ghi
chép lai trén phiéu luu trong hé so bénh én, gidp
viéc quan Iy cac thiét bi, y cu tiéu hao t6t han, tranh
that thoat.

5. KET LUAN VA
KHUYEN NGHI

Ap dung céng cu I-DECIDED caithién dang ké chat
luong cham soc dudng truyén tinh mach ngoai vi
(TMNV). Biéu dudng chli déng han trong theo doi,
danh gia, dua ra quyét dinh can thiép, riit hodc thay
kim haop ly, dam bao an toan va thoai mai cho ngudi
bénh. Nguai bénh dugc theo doi, phét hién sém va
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XU ly kip thai bién chiing, dong thai dugc gido duc
stic khoe vé tiém truyén, nang cao hiéu biét va hgp
tac tot hon véi diéu dudng.

Khuyén nghi: Trién khai cong cu I-DECIDED trén
toan bénh vién nhu mot phan clia quy trinh cham
soc bénh nhan c6 duang truyén TMNV, hé trg diéu
dudng thuc hanh dua trén ching cu, tang cudng
theo doi, danh gia, va dua ra quyét dinh chdm sac
kip thdi, an toan.
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CHAT LUONG CUQC SONG CUA NGUOI BENH
MAT NGU THEO THANG DIEM SF-36
DANG DIEU TRI TAI KHOA Y HOC CO TRUYEN

BENH VIEN TW HUE CO SO 2 NAM 2024

QUALITY OF LIFE OF INSOMNIA PATIENTS ASSESSED BY THE SF-36 SCALE
UNDERGOING TREATMENT AT THE TRADITIONAL MEDICINE DEPARTMENT,
HUE CENTRAL HOSPITAL, BRANCH 2

# LAI THI KIM LAN!, NGUYEN THI HUYEN!, CAO MINH HAI',
DUONG PANG LANH!, NGUYEN THI HOAI TRANG?

TOM TAT

Muc tiéu: M6 ta chét lugng cudc séng bang thang diém SF-36 & ngudi bénh mat ngd va xac dinh cac yéu
t6 lién quan tai Khoa Y hoc C6 truyén, Bénh vién Trung uang Hué co s& 2 nam 2024.

Phuong phap: Nghién cliu mo ta cat ngang trén 50 bénh nhan mat ng(, thuc hién ti thang 2 dén thang
5nam 2024.

Két qua: Diém trung binh vé mat ngli theo thang PSQI la 16,6 + 3,97. a s6 bénh nhan cé chét lugng cudc
song & muc trung binh (62,3 + 13,5 theo thang SF-36). Stic khoe thé chat bi anh hudng it hon so vdi stic khoe
tam than. C6 méi tuong quan nghich bién manh gitfa muic dé mat ng (PSQI) va chat lugng cudc séng (SF-36)
(r=-0,840; p <0,01).

Két luan: Miic do mat ngu nghiém trong ty |é thuan véi su suy gidm chat lugng cudc séng. Diéu nay nhan
manh vai trd quan trong ctia diéu duéng trong viéc cham séc va cha y dén cac phan nan lién quan dén ching
mat ngu dé cai thién chat lugng cudc séng cho nguadi bénh.

Tirkhéa: nguai bénh mat ngu, chat luong cudc séng, PSQI, SF36.

ABSTRACT

Objective: To describe the quality of life using the SF-36 scale in patients with insomnia and identify related
factors at the Department of Traditional Medicine, Hue Central Hospital, Branch 2, in 2024.

Methodology: A cross-sectional descriptive study conducted on 50 insomnia patients from February to
May 2024

Results: The average PSQI score for insomnia was 16.6 + 3.97. Most patients had a moderate quality of life
score (62.3 + 13.5 according to the SF-36 scale). Physical health was less affected compared to mental health.
A strong negative correlation was observed between the severity of insomnia (PSQI) and quality of life (SF-
36) (r=-0.840; p < 0.01).

Conclusion: Severe insomnia is proportional to a greater decline in quality of life. This highlights the critical role
of nurses in addressing and carefully monitoring complaints related to insomnia to improve patients' quality of life.

Keywords:insomnia patients, quality of life, PSQI, SF-36

1. PAT VAN DE khé vao gidc ng (tir sau 30 phit ké tir khilén giudng
Mét ngui la chiing réi loan gidc ngli phd bién nhat ~ "9u ma khong ngd dugc), mat ngu giia giac (dang

trong dan s6 ndi chung, udc tinh  mat ngd anh

hudng dén 22,1% dan s6 tai Hoa Ky [2]. M6t ngudi "Khoa Y hoc ¢ truyén, Bénh vién Trung uong Hué co's62

C1 At e nE . . ; 2Phong diéu duding, Bénh vién Trung uong Hué ca'sé 2
dugc coi la mat ngu néu ho ngu it hon binh thiding ién thoai: 0944587648, Email: nguyenduong831997@gmail.com
tu 2 gid trd len. Mat ngl bao gom cac dau hiéu sau:
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ngu thi tinh giac va phai mat mot thai gian dai moi
ngU lai dudc) hodc mat ngl cudi gic (thic day som
han so vdi binh thudng ma khéng ngu lai dugc), khi
tat ca cac dang mat ng nay nang lén, ngudi bénh
s& mat ngli hoan toan; cc triéu chdng nay can ton
tai it nhat 3 thang theo tiéu chuan cia DSM-V [4].

Mat ngti c6 dnh hudng nghiém trong dén stic khoe
clia ngudi bénh, cac nghién cliu trén thé gidi cho
thdy su mat mat hang nam vé tudi tho do mat ngu
I6n hon su méat mat do cac tinh trang bénh Iy co thé
va tdm than khac, bao gém viém khép, trdm cam va
tang huyét ap [13]. Mat ngli ngoai nhimng anh hudng
nghiém trong dén stic khoe thé chat cla ngudi bénh
con anh hudéng lan sic khoe tinh than, méi quan hé
xa hoi clia ngudi bénh [14]. Hon nita, mat ngl con
gay ra ap luc chi phi truc tiép va gian tiép cho nguoi
bénh, du kién & Hoa Ky, chi phi vugt qua 100 ty do la
hang nam cho viéc diéu tri mat ngu [16].

Mac di mat nga gdy suy gidm dang ké chtic nang
nghé nghiép, xa hoi clia ngudi bénh trong cudc
séng hang ngay; van dé nay da dugc tac Léger va
cong su nghién ctiu [12]. Tuy nhién ¢ Viét Nam co it
nghién ctiu vé van dé nay. Cac dirkién vé miic do suy
gidm chiic nang cudc séng & ngudi bénh mat ng,
mai lién quan giia muc d6 anh hudng clia muc do
nang clia mét ngi va su suy giam chiic nang nguoi
bénh con thiéu. Chinh vi vdy, chlng toi tién hanh
nghién cdiu nhdm muc tiéu: Mo ta chat lugng cudc
séng bang thang diém SF-36 & ngudi bénh mat ngu
va xac dinh cac yéu to lién quan tai Khoa Y hoc Co
truyén, Bénh vién Trung uong Hué co s& 2 nam 2024

2. DOl TUONG VA
PHUONG PHAP
NGHIEN cUU

2.1. Déi tugng: Ngudi bénh mat ngh

- Tiéu chuan lya chon: Nguai bénh déng y tham
gia vao nghién ciu, du tiéu chuan chan doan la
mat ngu, theo tiéu chuan cia DSM V (Diagnostic
and Statistical Manual of Mental Disorders V: Tai liéu
chan doan va thong ké céc réi loan tam than phién
ban tha 5).

- Tiéu chuan loai trit: Nguai bénh 6 cac bénh co
thé ndng kém theo lam han ché kha nang giao tiép
cua ngudi bénh.

2.2, Thai gian va dia diém nghién ciu: Nghién
cltu dugc tién hanh tai khoa y hoc c6 truyén, bénh
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vién Trung uong Hué ca s& 2 tir thang 2/2024 dén
thang 5/2024.

2.3 Phuong phap nghién ciu

2.3.1. Thiét ké nghién ciru: Nghién clu mé ta cat
ngang.

2.3.2, C& mdu va phuong phdp chon mdu: Chon
mau toan bo, lay tat ca cac ngudi bénh dang diéu tri
tai khoa y hoc cé truyén trong thai gian nghién cu
va thoa man cac tiéu chuan lua chon déu duoc dua
vao nghién cliu. Tong s6 ngudi bénh 1a 50 nguai.

2.3.3. Céng cu thu thdp sé liéu va tiéu chudn
ddnh gia:

2.3.3.1. PSQI (Pittsburgh Sleep Quality Index) la
thang danh gia chat lugng gidc nga thudng dugc
dung trong lam sang. PSQl la thang tu danh gia bao
gom 7 thanh phéan va cau thanh 3 yéu t6 16n: hiéu
qua gidc ngu, chat Iugng gidc ngu va r6i loan hang
ngay. M6i muc c6 diém tir 0 -3, s6 diém PSQI duoc
tinh bang cach lay téng cla bay diém thanh phan,
cho ta mot diém so tir 0 -21, trong dé diém sé cang
cao thé hién mét chat lugng giac ngu cang kém. Do
nhay 89,6%, do dac hiéu 86,5% [18]. Diém danh gié
nhut sau: 0 -4: Khéng r6i loan gidc ngli = 5: Réi loan
giac ngu [4].

2.3.3.2. B6 cdu hoi SF -36 la mot cong cu dudc phat
trién béi nhém nghién cdu y té (Medical Outcomes
Study -MOS) thudc tap doan RAND. SF -36 gom 36
cau hoi danh gia vé stic khoé thé chét (hoat dong
thé chat, han ché do stic khoe thé chat, cdm giac
dau, tinh trang stic khde chung) va vé stic khoé tinh
than (nang lugng, chiic nang xa hoi, han ché do van
dé cam xuc, tinh trang tinh than). Méi cau tra |ai déu
6 diém so thay déi tir 0 dén 100. Diém cang cao thi
xac dinh tinh trang suic khoe cang tot. Trén co s6
diém trung binh chung, chat lugng cudc séng clia
ngudi bénh duoc phén loai thanh 3 muc nhu sau: Ti
0 dén < 25 diém: Chat lugng cudc song thap. Tur 25
dén 75 diém: Chat luong cudc song trung binh. Tu >
75 diém: Chat lugng cudc song cao.

2.3.4. Xir ly sé liéu: SO lieu dugc thu thap, lam
sach va nhap bang phan mém Epi Data va phan tich
béng phan mém SPSS 22.0.

S{t dung hé s6 tuong quan Pearson (hé s6 r) dé
xac dinh mai lién quan gitta mdic d6 mat ngl theo
thang PSQI va diém chat luong cude song theo
thang SF-36.

2.3.5. Dao difc nghién ciu:

- Dugc Hoi dong nghién ciu khoa hoc clia Bénh
vién thong qua quyét dinh s6 24/BVH-NCKH.
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3. KET QUA

Bang 3.1. Ddc diém chung ciia nhém déi tuong
nghién ciru (n = 50)

Dic diém chung |I.I'sc_:"| a .I';g'i:f
Nam 12 24
Giditinh [—
NU 38 76
Tiéu hoc 33 66
| Trung hoc co 56 <
E:;:Zfr? Trung hoc phé théng 1 2
Pai hoc/ Cao dang 1 1
Mu chir 11 22
Ndng dan 46 92
Nghé | Céngdan 1
nghiép | Vién chic nha nuéc 1
Hutu tri 2
T AL 3
e[ 46-59 5 10
=60 42 84
Tudi trung binh 73,5+13,7
PSQl 16,6+3,97

Nhan xét:

Ty lé ngudi bénh nit chiém 76%, nam 24%. Da s6
ngudi bénh cd trinh dd tiéu hoc (chiém 66%) cao
nhat trong cac nghé nghiép. Nhém tudi trén 60
chiém ti |& cao nhat 84%, diém PSQI trung binh la
16,6+3,97.

Bdng 3.2. Ddc diém chat luong cuéc séng
theo thang diém SF-36 (n = 50)

Thang diém SF-36 XE+SD
Hoat dong thé chat | 69,3239 | 647+170
Han ché dosuc | 8184281
Suckhoe | khoe thé chat
théchdt | Camgidcdau | 67,1192
Tinh trang suic 4061493
khoe chung
Nang lugng 43+11.1 | 599166
Chét nang xa hoi | 67,5+47,1
Stickhde el
tinh thin Hg.n ché c!o van | 8134309
dé cam xuc
Tinhtrang tinhthan | 48+107
Tong diém SF-36 62,3£13,5

Tp ok DIEU DUONG VIET NAM

Nhan xét:

Ngudi bénh nghién cttu c6 diém chét lugng cudc
song theo SF-36 la 62,3+13,5 (mic dd trung binh).
Diém chat lugng stic khde tinh than trung binh la
59,9+16,6, thap hon diém trung binh chat lugng suic
khoe thé chat 64,7+17,0.

Biéu dé 3.1. Phdn bé mifc dé chét luong cuéc séng
theo thang diém SF -36 (n = 50)

Biéu dé phin bé ti 1& mirc dg chét lwgng cude séng cia ngudi
bénh mit ngn theo SF -36 (n = 50)

= chiit luong cube séng cao = chil luong cube séng trung binh

Nhan xét:

Da s6 nguoi bénh nghién cdu co chat lugng cude
s6ng theo SF-36 & muc trung binh (92%). Khong cé
ngudi bénh nao cé chat lugng cude séng thap. Chi
6 8% ngudi bénh c6 chat luong cudc séng cao.

Bdng 3.4. Tuong quan giita chét luong
cuéc séng theo thang diém SF-36 va tinh trang
mat ngu theo thang do PSQI

= s e Tinh trang mat ngu
Chat lugng cudc sdng (thang do PSQI)
theo thang SF-36
r P
Suic khée thé chat -0,624 <0,01
Stic khoe tinh than -0,729 <0,01
Téng diém SF-36 -0,840 <0,01

Nhan xét: PSQI va stic khoe thé chat, stic khoe tinh
than va tong diém SF -36 c6 méi tuong quan chat
ché, déu véi gid trip < 0,01.

4. BAN LUAN

Trong 50 ngudi bénh nghién ciu cba ching
toi ty 1é nam: nif la 1: 3. Ty 1é nay khac nhau gita
cac nghién ciiu, tly thudc vao déi tugng nghién ciiu
khac nhau. Trong nghién cdu nay, tudi trung binh
clia cac ngudi bénh la 73,5+13,7, trong d6 da s6
la ngudi cao tudi. 56 ngudi tir 60 trd én chiém ty
|& 84%, trong d6 chi c6 3 ngudi tur 18 dén 45 tudi
(6,0%). Day la diéu dé hiéu va phu hgp vai da s6 cac
nghién cltu khéc trén thé giéi vi mat nga & cong
dong thudng gap & ngudi cao tudi. Tac gia Vivian
va cdng su trong nghién clu nam 2019 thay rang
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6 dén 52,9% 56 ngudi tlr 60 dén 79 tudi co mat ngu
[16]. Nghién ctiu cba ching t6i thuc hién tai khoa
y hoc c6 truyén va bénh vién & viing noéng thén
nén da s6 ngudi bénh ¢ nghé nghiép la néng dan
(92,0%), dong thai xét vé trinh dd hoc van clia ho thi
phan 1n chi hoc hét tiéu hoc (66,0%), 6 11 nguoi
khong biét chit chiém 22%. Diéu nay la do cac doi
tuong nghién cliu da s6 c6 tudi cao, ho sinh ra va
I6n 1én trong thai ky khéng chién chong My, chéng
Phap clia Viét Nam, sau d6 lai dén thai ky kinh té
kho khan ltic ché do bao cap, dan dén la ngudi dan
néng thon Viet Nam & Ita tudi d6 thudng chi dugc
hoc tap it, dén bac tiéu hoc. Chat luong cudc séng
la mét hién tuong da chiéu duoc st dung dé miéu
ta nhan thuc, su hai ldng ¢a nhan va phan anh cac
khia canh khac nhau ctia cuéc séng nhu kha nang
hoat dong, tam ly, cdm xUc cling nhu cac méi quan
hé xa hoi.

TheoBang 2, chatluong cudcsong trung binh clia
nguai bénh mat ngu theo thang SF-36 1a 62,3+13,5
(muic trung binh). Diém chat lugng suc khoe tinh
than trung binh 13 59,9+16,6, thap hon diém trung
binh chat lugng stic khoe thé chat (64,7+17,0), két
qua nay cé thé la do da s6 nguai bénh trong nghién
ciu clia chuing toi nghé nghiép la néng dan (92%)
lao dong tay chan nhiéu va it thdi gian cho céc hoat
ddng vui chai giai tri nén stic khde thé chat cao hon
stic khoe tinh than. Cling cling li do trén, diém hoat
dong thé chat & ngudi bénh trong nghién clu ctia
chung toi la 69,3+23,9; cdm giac dau la 67,1+19,2;
tinh trang suc khoe chung la 40,6+49,3; chtic nang
xa héi 1a 63,0 £ 16,2, tinh trang tinh than la 66,6 +
6,2 thap hon nghién ctiu ctia Léger va cong su [10].
Theo s6 liéu ti biéu dé 1, da s6 nguai bénh co chat
Iugng gidc ngu trung binh (92%) va khdng cé ngudi
bénh nao c6 chat luong cudc séng & muic thap. Diéu
nay cd thé gidp ich rat In déi vai diéu dudng trong
qua trinh theo déi bénh tinh ctia ngudi bénh tu do
nang cao chat lugng cham sdc trong diéu tri. Va ti
& phan bé nay cling tuang tu nhu nghién cliu chat
lugng cudc song clia ngudi bénh mat ngl trong
cong déng duac thuc hién bdi Ngb Tuan Khiém va
cong su[1].

Theo két qua nghién clu cla ching toi, c6 mai
tuong quan nghich bién giffa muc dé mat ngu
theo thang PSQl va diém chat lugng cudc séng theo
thang SF-36 (r =-0,840; p<0,01).Két qua tuong tu khi
danh gid moi tuang quan nay dai vai SF-36 thé chat
va SF-36 tinh than véi hé s6 tuong quan theo thu
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tular=-0624var =-0,729 (p <0,01), diéu nay cé
nghia la khi tinh trang mat ngt cang néang thi chat
lugng cudc sdng & ngudi bénh suy giam cang nhiéu.
Diéu nay phl hgp véi cac nghién cliu khéc trén thé
gidi, chang han nhu nghién ciu cla tac gia Wang va
cdng sy nam 2020 [15]. Mot s6 nghién cliu da chira
rang cac rdiloan lam sang c6 lién quan dén gidc ngu
kém [8]. Ngugc lai, chiing mat ngu cling bi nghi ngo
la nguyén nhan thic ddy cac bénh ly 1am sang va
tam than [5], [3]. Diéu dé dugc minh hoa thong qua
mai quan hé nghich bién giiia chiing mat ngu va
stic khoe thé chat (r=-0,624; p<0,01), stic khde thé
chat cang thap thi ngudi bénh cang mat ngd. Dau
nhtc co thé do nhiéu bénh khéc nhau (nhu bénh
tim, ho hap, bénh khdp va nhing bénh tuong tu)
tat nhién co thé dan dén ngl kém va dong thai chat
lugng cudc séng kém. Tuy nhién, cling cd thé tinh
trang thiéu nga va ngu kém c6 thé lam tang dé nhay
cdm clia ngudi mat ngu véi con dau. Vi vay, két qua
clia nghién cliu nay cho thay c6 méi lién hé chét ché
gilfa chiing mat ngui va con dau co thé thong qua
moi quan hé gilta chiing mat ngu va stic khoe thé
chat (r=-0,624; p<0,01). Tuy nhién, nghién clfu nay
chua khang dinh dugc chat lugng cudc séng kém
& nhiing ngudi mat ngu tram trong la do nga kém
hay do stic khde kém dan dén ngti kém han. Ngoai
ra, mot s6 nghién cttu khac cho thay c6 mai lién hé
chat ché gilfa chiing mat ngu va chat lugng cubc
song. Ching mat ngu cang nghiém trong thi chat
luong cudc séng cang té. Nghién ciiu ctia Hatoum
et al nhan thay rdang sau khi kiém soét cac bién s6
nhan khau hoc va tinh trang bénh di kem, méi lién
hé tiéu cuc clia chiing mat ngli van cd y nghia trong
diém so SF-36 clia tat ca nhiing ngudi tham gia [9].
Khi d6, ngoai viéc chat lugng cudc séng bi suy giam
do cac bénh khac, chiing mat ngl con xudt hién
nhu mot yéu t6 doc lap co thé giai thich cho viéc
chat lugng cudc séng bi suy giam & nhiing ngudi
mat ngl khi so sanh véi nhiing nguai ngl ngon.
Diéu nay nhan manh tam quan trong doi véi cac bac
siva diéu dudng trong qua trinh diéu tri va ghi nhan
can than I6i phan nan vé chiing mat ngu.

9. KET LUAN

Nguai mat ngu, chi yéu la nit gidi cao tudi lam
nghé nong, cé diém chat lugng giac ngu (PSQI)
trung binh 1a 16,6 + 3,97. Chat lugng cudc song
theo thang SF-36 phan I6n & mc trung binh (62,3
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+ 13,5), vdi stic khoe tdm than bi suy giam nhiéu
hon so vdi stic khde thé chat. Nghién cuiu cho thay
moi tuong quan nghich manh gilia mat ngu (PSQI)
va chat lugng cudc séng (SF-36), nghia la mat ngu
cang nghiém trong, chét lugng cudc song cang
suy giam.
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THUC TRANG TU VAN GIAO DUC SUC KHOE
CUA DIEU DUONG VA MOT SO YEU TO LIEN QUAN
TAI KHOI NGOAI, BENH VIEN DA KHOA HA BONG

NAM 2024

STATUS OF NURSES"HEALTH EDUCATION FOR PATIENTS IN SURGICAL BLOCK,
HA DONG GENERAL HOSPITAL IN 2024 AND RELATED FACTORS

# NGUYEN THI PHUONG, LE THI THU HANG, POAN VAN THUY,
KIM THI MY PHUONG, NGUYEN THI TRANG, NGUYEN THI MAI
TOM TAT

Muc tiéu: M6 ta thuc trang tu van gido duc stc khoe (TVGDSK) clia diéu dudng danh cho ngudi bénh tai
Bénh vién Pa khoa Ha Béng va xac dinh mét s6 yéu té lién quan.

Phuong phap: Nghién ciiu mé ta cat ngang trén 385 ngudi bénh phau thuét tai cac khoa Chan thuang
chinh hinh, Than kinh Léng nguic, Ngoai Tiéu hda, va Ngoai Than tit thang 1 dén thang 8 nam 2024. Cac dii
liéu dugc phan tich bang SPSS 22.0.

Két qua: Ty |& ngudi bénh nhan dugec TVGDSK du ti diéu dudng & cac thai diém: khi vao vién (84,2%), trong
qué trinh diéu tri (82,1%), trudc ma (89,9%), sau mé (74,8%) va khi ra vién (67,5%); ty 1é chung dat 77,4%. Cac yéu
t6 nhu tudi, khu vuc song va kha nang truyén dat cla diéu dudng c6 mai lién quan vai két qua tu van (p<0,05).

Két luan: TVGDSK ctia diéu dudng dat muic chung 1a 77,4% qua 5 giai doan. Két qua tu van c6 méi lién quan
y nghia véi tudi, noi séng ctia ngudi bénh va kha nang truyén dat cla diéu duéng.

Tir khéa: Tu van, gido duc stic khoe, Biéu duéng, Bénh vién Da khoa Ha Bong

ABSTRACT

Objective: To describe the current status of nurses”health education for patients and identify associated
factors at Ha Dong General Hospital in 2024.

Methods: A cross-sectional descriptive study was conducted on 385 surgical patientsin four departments—
Orthopedics, Thoracic Neurology, Gastrointestinal Surgery, and Urology—between January and August
2024, Data were analyzed using SPSS 22.0.

Results: The percentages of patients receiving adequate health education from nurses were as follows: upon
hospital admission (84.2%), during treatment (82.1%), before surgery (89.9%), after surgery (74.8%), and upon
discharge (67.5%), with an overall rate of 77.4%. Factors such as age, residence area, and nurses' communication
skills showed significant associations with consultation outcomes (p<0.05).

Conclusion: The overall success rate of health education consultations provided by nurses across the five
stages was 77.4%. Consultation effectiveness was significantly associated with patient age, living area, and
nurses' communication abilities.

Keywords: Health education, Nurses, Ha Dong General Hospital

Ngudi chiu trdch nhiém chinh: Ngay nhdn bai phan bién: 01/11/2024
Nguyén Thi Phuong. SDT: 0988961318 Ngay trd bai phdn bién: 6/11/2024
Email: Phuongbvhd1981@gmail.com Ngay chdp thudn ddng bai: 17/11/2024
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1.DAT VAN DE

Tuvan gido duc stic khde (TVGDSK) la nhiém vu quan
trong cia nhan vién y té (NVYT), déc biét |a diéu dudng
(BD), nhdm cung cap cho ngudi bénh (NB) va gia dinh
kién thiic can thiét dé giam lo lang, tang hiéu biét, tuan
thi diéu tri, dam bao an toan, va giam bién chiing sau
phau thudt, tir d6 nang cao chat luong chdm séc va
su hai long ctia NB [9]. Dé thuc hién tot TVGDSK, diéu
dudng can c6 kién thuic chuyén mén ving, cap nhat,
ky nang giao tiép va ky nang TVGDSK tot. Diéu nay
gilip diéu duéng ndm bét théng tin nguai bénh, lap
ké hoach cham soc ca nhan héa va ghi nhan phan hoi
vé chat lugng dich vu y té clia bénh vién [6). V&i muc
tiéu danh gia thuc trang va tim giai phap nang cao hiéu
qua TVGDSK cho NB, chuing tdi tién hanh nghién ciu
“Danh gia thuc trang tu van gido duc stic khoe clia diéu
duding va mét s yéu t lién quan tai Bénh vién Da khoa
Ha Bong ndam 2024," vai hai muc tiéu: (1) M6 ta thuc
trang TVGDSK clia diéu dudng cho NB tai khoi Ngoai
va (2) Tim hiéu mot s6 yéu t6 lién quan dén hoat dong
TVGDSK ctia diéu dudng tai bénh vién.

2. DOI TWONG VA
PHUONG PHAP
NGHIEN cUU

2.1.Déi tugng: Ngudi bénh > 18 tudi, c6 phau thuat,
nam vién tir 3 ngay tré lén, dugc théng bao ra vién,

Tiéu chuan loai trir: NB cham phét trién tam than,
cam diéc, NB khong hop tac.

Thoi gian va dia diém: ti thang 1 dén thang 8
nam 2024 tai 04 khoa ngoai: Chan thuang chinh
hinh, Than kinh 16ng nguc, ngoai tiéu hda, ngoai
than Bénh vién da khoa Ha Bdng.

2.2, Phuong phap: Thiét ké nghién cdu: M6 ta
cat ngang.

*C& mau: Ap dung cng thuc tinh udc tinh mét ty
1& trong quén thé.

n=2° _ x2=p)

L 2
12 i

n la c& mau nghién clu téi thiéu; p = 0,64 [8]; d:
Sai s6 cho phép 0,05
a: sai 50 udc tinh = 0,05 vdi dé tin cay | 95%. Khi
do hé sé tin cay Z1-a/2 = 1,96.
Thay vao cong thuc trén, c& mau nghién ctiu la n=
353. Thuc té khdo sat dugc 385.
Cach chon mau: Chon mau thuén tién.
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2.3. Phuong phép thu thap va phan tich sé liéu

Phiéu khdo sat vé tu van GDSK cho NB duoc xay
dung dua trén Thong tu 31/2021 clia Bo Y té, Quyét
dinh 6858/2016 vé B tiéu chi chat lugng bénh vién,
Quyét dinh 1380/QD-BV ngay 31/7/2023 va tham khao
tlf nghién clu ctia Tran Thi Ha (2020) tai Bénh vién TW
Quan di 108 [1,2,3]. Phiéu gbm 47 cau hdi, tap trung
vao cac giai doan TVGDSK: vao vién, trong diéu tri,
trudc mé, sau mo va ra vién. Méi cau hdi dugc danh gia
theo thang Likert ti 1 dén 5, vdi tong diém tir 47 dén
235; muic diém tir 141 trd 1én duac coi la tu van day du.

2.4. Phan tich va xtrly s6 liéu: bang phan mém
SPSS 22.0.

3. KET QUA

3.1. Dac diém cla déi tugng nghién ciiu
Bdng 3.1.Ddc diém ctia d6i tuong nghién ciiu (n=385)

Dic diém 56 luong | Ty 16%
Ngoai tiéu hoa 97 25,2
NB'T?qacm Chan thuong 100 26,0
ia
hoa | TR 85 22
Ngoai Than-TN 103 26,8
18-29 64 16,6
. 30-39 59 153
Nhom
e |40-49 61 158
=50 201 52,2
<THCS 138 3538
THPT 143 371
Trinh d6 Trung cap 31 8,1
Cao dang 25 6,5
PH va sau BH 48 12,5
o 343 89,1
BHYT -
Khéng 42 109
Nam 259 67,3
Gidi
N 126 32,7
Lao dong tu do 229 59,5
Nghé | Nhan viénvanphong |33 8,6
nghiép | CB Huu 38 9,9
Khac 85 22,1
Thu <5 280 72,7
nhapTB ['5 1o 95 24,7
(triéu)/
thang) |> 10 10 26
Khu vic | ThanhThi 146 37,9
s6ng | Nong thon 239 62,1
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Nhan xét:

Bang 3.1 cho thay dac diém cla 385 doi tugng
nghién cdu nhu sau: Hon mot nia (52,2%) ngudi
bénh la tir 50 tudi trd 1én va da s6 déi tugng la nam
gidi, chiém 67,3%. Hon mot nlia doi tugng séng &
ndng thon (62,1%), trong khi 37,9% séng & thanh thi.
Phan I6n nguai bénh 6 trinh do hoc van tu trung
hoc co s& trd xudng, vdi 37% co trinh d6 trung hoc
pho thong va 35,8% chua vugt qua cap nay. Vé nghé
nghiép: Chi yéu la lao dong tu do (59,5%), mot ty |é
nho la nhan vién van phong (8,6%) va can bo huu tri
(9,9%). Pa phan cé thu nhap trung binh dudi 5 triéu
dong mai thang (72,7%).

Bang 3.2. Ddc diém vé khdm bénh va diéu tri

(n=385)
. ger S6 | Tylé
Dac diem Iuc (%)
S& ln Lan dau 246 63,9
diéu tritai | Lan thi 2 88 229
benh Vién 14,3130 trg len 51 (132
Khong 270 70,1
i’i‘:: Dai théo dudng 71 |184
theo | Caohuyétap 27 7,0
Bénh khac 17 40
Hinh thiic | M6 phién 306|795
phau | ms Cap cu 79 205
thuat
<5ngay 80 20,8
, 5-10 ngay 184|478
SO ngay - X
didu tr 10-20 ngay 103 | 268
> 20 ngay 14 36
TB £5D; Min, Max: 8,37 + 5,8; Min 3, Max 37

Nhén xét: Da s6 NB lan dau dén vién diéu tri
(63,9%). C6 18,4 % ngudi bénh mac kém theo la dai
thdo duding va 7,0 % NB ¢4 tién st cao huyét dp. Mé
phién chiém da s6 79,5% va vdi sé ngay diéu tri chu
yéu khodng 5-10 ngay (47,8%).

' 60

3.2. Noi dung tu van giao duc stic khée cho

nguoi bénh

Bdng 3.3. Néi dung tu' vdn GDSK cua Diéu dudng

khi NB vao vién (n=385)

Nbi dung NB dugc tu van GDSK khi S0

vaovién luong (%)

Hudng dan tuan mac trang phuc NB, | 385 (100)

NNNB theo quy dinh

Cach st dung phuong tién cua khoa: nha | 367(95,3)

tam, nha vé sinh

Huéng dan st dung thiét bi dién, giudng | 376 (97,7)

bénh, ti dau giudng

Hudng dan goi NVYT trong trudng hop | 360 (93,5)

bét thuting

Git tham ngudi bénh 355(92,2)

Gilf gin vé sinh chung, trdt tu budng | 381(99,0)

bénh

Hudng dan phan loai rac theo quy dinh | 347 (90,1)

Hudng dan bao quan tién va tutrang NB, | 367(95,3)

NNNB

Cam két diéu tri noi tri 373(96,9)

Pdng vién phi day du, huéng dan vé chi | 375(97,4)

phi diéu tri

Huéng dan st dung dich vu tién ich 327(84,9)

Hudng dan vé thituc, quyén loi ché dd BHYT | 338(87,8)

Gidi thich vé viéc xac nhan chinh xacNB | 277 (71,9)

Két qua TVGDSK khi NB vao vién 324 (84,2)

Nhan xét:

Khi vao vién c6 84,2% NB nhan dugc su tu

van du. Trong d6 hau nhu tat ca cac ndi dung
déu duoc hudng dan nhu BHYT, ndi quy budng
bénh, trang phuc, vé sinh.... Noi dung co tilé tu
van con thap nhu hudng dan sl dung dich vu
tién ich, gidi thich vé viéc xac nhan chinh xac
NB dat 71,9%.
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Bdng 3.4. Néi dung TVGDSK trong qud trinh diéu
tri, cham sdc (n=385)
Noi dung tu van GDSK 56 lugng
trong qua trinh diéu tri (%)
Théng bao vé chdn doan bénh, du kién | 366 (95,1)
phuong phap diéu tri

Nhan xét: Trudc mé c6 89,9% NB nhan dugc su tu
van du, trong do hau nhu tat ca cac néi dung déu
dugc huéng dan t6t nhu thay trang phuc, dién bién
bat thudng sau mo, vé sinh. Néi dung gii thich thao
rang gia ty |é dat thap (70,6%).

Bdng 3.6. Néi dung TVGDSK cho NB
sau moé (n=385)

Théng bao cho NVYT tac dung phu cla | 347 (90,1)
thudc (néu co)
NB dugc giai thich trudc khi thuc hién | 356 (92,7)
cac quy trinh kj thuat

Két qua TVGDSK trong qua trinh diéu tri,
cham séc

316(82,1)

Nhan xét:

Trong qua trinh diéu tri c6 82,1% NB nhan dugc su tu
van du. Da s6 cac ndi dung déu dugc hudng dan nhu ché
dé an, strdung thudc, ché do nghi ngoi, van dong. .. Noi
dung 6 ti lé tu van con thap nhu phong nglia nguy coté
nga, loét, nhiém khuan bién chuing sau mé 78,4%.

Bdng 3.5. Néi dung tu'vdn GDSK truéc mé
cho NB (n=385)

N6i dung tu van GDSK trudc mé 50 [I;Z:)mg
Hudng dan ché do6 an, uéng 360 (93,5)

Hudng dan vé vé sinh da, tdm gditrudcmé | 334 (86,8)
Thuc hién vé deo thé dinh danh trudc mé | 343(89,1)
Giai thich vé muc dich thao rang gia (néu co) | 272 (70,6)
Huéng dén thay trang phuc truéc mé | 361 (93,8)
Théng tin va dién bién binh thuting saumé | 356 (92,5)

Pugc gidi thich vé nhiing thay doi, khé | 346 (89,9)
chiu, dau sau mé

Thong tin vé muc d6 chi phi phau thuat
Két qua TVGDSK trugc mé

329(84,7)
329(89,9)

T o4 DIEU DUONG VIET NAM

Hudng dan ché do dinh duéng bénhly | 353 (91,7)
Hudng dan cham soc vé sinh canhan. | 355(92,2) Néi dung tu véin GDSK sau mé 50 :;ﬂ;ng
Huéng dan ché dé nghi ngoi 353(91,7) — —_—
Huéng dan cac vin dé an toan: té nga, | 302(78,4) Hﬁgnglﬂa" theo ;P' phat hign cdc bién | 54 (gg ¢)
loét ti d&, chéng nhiém khudn... ithg e quan 2en sau mo
Huéng dan tu thé, van dong, phong | 292 (75,8) Hudng dan tuthé NB sau mo : 328 (85,2)
ngtfa thuong tat thit cap Hudng dan tap thd, tap van dong saumo | 305 (79,2)
Huéng dan st dung thudc 373(96,9) Hudng dén vé sinh phong nhiém khudn 325(84,4)
Khai théc tién sif di ting 369 (95,8) Muc dich clia 6ng dan luu va thai gian | g 25 o)
56 lugng thudc dung hang ngay 374(97,1) rLIIF_( n'eu CO} _ —
Thuc hién cong khai thubc hang ngay | 364(94,5) G|?‘|| thich vé tinh trang ||-‘3n vét thuong 322 (83,6)

— - - Két qua TVGDSK sau mo 288 (74,8)
Huéng dan tac dung clia thudc 351(91,2) — : —

Két qua TVGDSK khi NB ra vién 260 (67,5)

Nhén xét: Sau m6 c6 74,8% NB nhan dugc su tu
van du, trong do hau nhu tat ca cac néi dung déu
dugc hudng dan hudng dan tét nhu phat hién bién
chiing, tu thé NB, vé sinh. Néi dung tu van muc dich
clia 6ng dan luu va thai gian rit 1a thap nhét (75,6%).

Bdng 3.7. Néi dung TVGDSK khi NB ra vién (n=385)

Noi dung tuvankhiNBravien | >° t';f;!;ng
Théng béo vé ké hoach ra vién 349(90,6)

Hudng dan chudn bi gidy t& va thi tuc | 345 (89,6)
thanh toan ra vién

Huéng dan tai kham theo hen hodc
bét thutng

Huéng dan cach phat hién sém cac van dé | 317(82,3)
bat thuong
Hudng dan tuan thi va sl dung thuéc | 300(77,9)
tai nha
Huéng dan ché d6 dinh dudng 299 (77,7)
Hudng dan tap luyén, van dong saura vién | 286 (74,3)
Két qua TVGDSK khi NB ra vién 260 (67,5)

314(81,6)

Nhan xét: 67,5% NB nhan dugc su tu van du trudc
khi ra vién. Trong d6 90,6% NB dugc théng bao ké
hoach ra vién, hudng dan tha tuc day da 89,6%. Noi
dung hudng dan ché do tap luyén, van dong ty lé
dat thap 74,4%.
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Nhan xét:
Ty 1 ngui bénh nhan dugc TVGDSK clia Diéu dudng du tai 5 thai diém: cao nhat giai doan trudc ma chiém 89,9%, tiép dén
la khivao vién 84,2%, trong qué trinh chdm s6c [482,1 % va thap nhat khi NB ra vién 67,5%. GDSK chung ca 5 thai diém 14 77,4%

Bdng 3.8: Phdn héi cdch diéu duéng TVGDSK cho ngudi bénh (n=385)

Noi dung 56 luong (%)
s - Dé hiéu 374(97,1)
nang truyén dat thong il
tin tu van cho NB Knanicy 2
Binh thudng 11(29)
Rét kém 9(23)
i Kém 56 (14,5)
Cam nhan chung vé nang "
luc diéu dudng tu van Tr{ung binh 36(9.4
Tot 220(57,1)
RatTot 64(16,6)

Nhan xét:
€6 97,1 % NB nhan xét kha nang truyén dat thong tin tu van GDSK cho ngui bénh la dé hiéu. Da s6 NB cdm
nhan chung vé nang luc diéu dudng tu van tir tot trd 1én chiém 73,3%

3.3. Mot s6 yéu té lién quan dén hoat ddng TVGDSK
Bdng 3.9. Lién quan giita két qua TVGDSK cho NB véi ddc diém DTNC

g OR
PRgmmEING B Chuadd | (KTC95%) | P
Tui > 40 233(889) |29(11,1) 717 0,01
<40 65 (52,8) 58 (47,2) (4,25-12,1)
Gigi Nam 207(799) | 52(20,) 153 0,09
N 91(72,2) 35(27,8) (0,93-251)
Trinh do TUTHPT tr&lén 82(78,8) 22(21,2) 1,1 0,68
<THPT 216(76,9) | 65(23,1) (0,65-1,93)
Nghé nghiép NV van phong 28(84,8) 5(15,2) 17 0,29
Khéc 270(76,7) | 82(23.3) (0,63-4,5)
Thu nhap < 5 triéu 223(796) | 57(20,4) 1,56 0,08
> 5 triéu 75(71,4) 30(28,6) (0,94-262)
Khu vuc séng Thanh thi 121(82,9) 25(17,1) 1,65 0,046
177(741) | 62(259) (1,00-2,84)
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Nhan xét:

Bang 3.9 cho thay: Nhdm nguidi bénh tlt 40 tudi trg 1én c6 kha nang nhan dugc TVGDSK day dl cao hon so
vai nhom dudi 40 tudi (OR=7,17, p=0,01); Khu vuc sinh song la yéu té lién quan déng ké, khi ngudi bénh séng
& thanh thi c6 két qua TVGDSK tét han so vdi ngudi séng & nong thén (OR=1,65, p=0,046). Chua tim thdy moi
lién quan gilra két qua tu van GDSK vdi gidi tinh, trinh d, nghé nghiép va thu nhap.

Bdng 3.10. Lién quan giita két qua TVGDSK cho NB véi ddc diém DTNC

Két qua TVGDSK OR
Dic diém DTNC N (%) p
- KTC 95%
Pl Chua du ( )
S . |1an 191(77,6) 55(22,4) 104
S0 lan diéu tr - ' 0,88
TS 21an 107 (77,0) 32(23,0) (063-1,71)
L ) 95(82,6) 20(17,4) 156
Bénh kém theo ! 0,11
' Khong 203 (75,2) 67(24,8) (0,89-2,73)
Hinh thic | MG phién 234(76,5) 72(23,5) 1,31 039
phauthudt | M§ cdp ciu 64(81,0) 15(19,0) (0,75-2,44) '
Nhan xét:

Bang 3.10 cho thay khéng cé méi lién quan c6 y nghia ké gitta két qua TVGDSK véi s6 lan diéu tri, bénh kem

theo va hinh thic phau thuat.

Bdng 3.11. Lién quan giita khd ndng truyén dat véi két qud TVGDSK

Tu'van GDSK
Kha nang truyén dat vlz ';%] OR o
thong ti KTC 95%
ongim Pu Chua di ( '
Dé hiéu 283(78,3) 81(21,7) 424 3013
Binh thuding 5(45,5) 6 (54,5) (1,29-14,5) '
Nhan xét:

Bang 3.11 cho thay méi lién quan cd y nghia théng ké gitra kha nang truyén dat clia diéu duéng véi két qua
TVGDSK dat yéu cau. Kha nang truyén dat cla diéu dudng dé hiéu gitp két qua TVGDSK cao han so vdi khi
kha nang truyén dat chi & binh thuéng vai OR =4,24, p =0,018.

4.BAN LUAN

4.1. Thuc trang TVGDSK ctia diéu dudng

Noi dung TVGDSK trudc khi phau thuat dat ty
|é cao nhat 89,9%, tiép theo la khi vao vién 84,2%,
trong qua trinh diéu tri 82,1 % va thap nhat khi NB
ra vién dat 67,5%.

Khi nhép vién, 84,2% NB nhan dugc tu van day
du, ty & nay thap han so vdi nghién ctu ctia Phan
Thi Dung (2020) (89%) [4], nhung cao han so vdi
Nguyén Thi Bich Nga (2020) (62,8%) [7] va Tran Thi
Ha (2020) (64,5%) [5]. Tuy nhién, mét s6 ndi dung tu
van nhu hudng dan st dung dich vu tién ich va xac
nhan danh tinh NB c6 ty |é thuc hién thap. Viéc deo
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thé dinh danh NB la yéu cau quan trong dé phong
nglfa su ¢o y khoa, song ty 1& thuc hién dat thap
nhat la 71,9%. Nham han ché sai s6t chuyén mon,
bénh vién da ban hanh quy dinh vé dinh danh NB
tai cac diém: vao khoa, trong quy trinh ky thuat, su
dung thudc, va khi ban giao NB.

Trong qua trinh diéu tri va cham sdc, 82,1%
NB nhan dugc tu van dat yéu cau, ty |& nay thap
hon so vdi nghién ciu cua Phan Thi Dung (2020)
(92,6%) [4), c6 thé do BV Phu san Thién An phuc vu
chi yéu la san phu, dac biét cac trusng hap diéu
tri vo sinh, nén ho thudng chli déng tim hiéu kién
thitc trudc khi dén vién. Cac ndi dung tu van duoc

63 |



NGHIEN CUU KHOA HOC

cung cap day dua, bao gém ché do an, sit dung
thudc, nghi ngoi, va van déng. Tuy nhién, ty |é tu
van vé phong nglia té nga, loét, va nhiém khuan
sau m& con thap, chi dat 78,4%. Viéc nay rat quan
trong nham trang bi cho NB kién thuic dé bao vé
stic khoe, hiéu cac nguy co va cach phong ngua
bién chiing khi ndm vién.

TVGDSK trudc phau thuat dat 89,9%, cao hon két
qua nghién cttu cla Tran Thi Ha (2020) (76%) [5]. Tu
van trudc ma gidp phong nguia tai bién trong va sau
md, nhung van con 6,5% NB chua dugc hudng dan
nhin an, diéu nay cé thé gay hoan mo hoac tai bién.
Ngoai ra, 29,4% NB chua dugc huéng dan thao rang
gid, dé gy nguy co hit phai, tac nghén duang thg,
nhiém triing, va kho khan cho béc si khi dat 6ng noi
khi quan. Viéc gidi thich vé cac triéu chiing sau mé
gilp gidm lo lang cho NB, va bénh vién da ap dung
nhiéu ky thudt giam dau dé NB yén tam hon trong
qua trinh diéu tri.

TVGDSK sau mé dat 74,8%, thdp hon két qua
nghién clu cta Tran Thi Ha (2020) (83%) [5],
6 thé do ty 1& NB cd thu nhap, trinh dé, nghé
nghiép, va nai song khac biét. Ngoai ra, 20,8% NB
chua dugc hudng dan tap van déng sau mo, mac
du hoat déng nay gitp phong nglia viém phoi,
tac rudt, teo ca, cling khdp, va huyét khoi tinh
mach séu, déng thai gitp NB giam cang thang,
phuc héi nhanh, sGm xuat vién va trd lai sinh hoat
binh thudng.

Tu van GDSK cho NB khi ra vién la can thiét dé
duy tri viéc cham soc va gilp NB, cing nhu ngudi
nha (NNNB), tu theo ddi, phat hién sém dau hiéu
bat thudng, ngan ngla tai phat va nang cao chat
lugng cudc song, tir d6 tang su hai long cla ngudi
bénh. Trong nghién clu nay, ty |é tu van day dd
trudc khi ra vién dat 67,5%, thap hon so véi nghién
cltu ctia Tran Thi Ha (2020) (81%) [5] va Phan Thi
Dung (2020) (85%) [4]. Cu thé, 90,6% NB dudc
théng bao ké hoach ra vién, 89,6% nhan hudng
dan vé tha tuc, nhung huéng dan vé tuan tha
thudc va ché do tap luyén, van dong chua day du,
vGi 18,4% chua duoc tu van vé tai kham. Tu van
khi tai kham doéng vai tro quan trong trong viec
nang cao chat lugng diéu tri, giip NB hiéu r6 tinh
trang bénh va tdm quan trong cla viéc tuan thu
diéu tri sau khi ra vién. Két qua cling cho thay cac
ndi dung hanh chinh khi xuat vién dugc danh gia
chua cu thé, trong khi hudng dan chuyén mén nhu
phét hién bién chiing va ché d6 an sau mé lai duoc
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dénh gia cao. Diéu dudng can khong chi tu van
chuyén mén ma con dam bao chat lugng tu van
vé cac thi tuc, dé NB co chat lugng diéu tri hoan
thién hon.

Khd nang truyén dat thong tin r6 rang, dé hiéu
la kj ndng quan trong ddi véi diéu dudng. Trong
nghién cuu, ty 1é dat duoc tiéu chi nay la 97,1%. Khi
ngudi bénh (NB) nhan dugc thong tin ré rang va dé
hiéu, su hai long tang 1én, ho cam thay dugc quan
tam, ton trong va gidm thiéu sai sot trong diéu tri.
Hiéu rd phac d6 diéu tri gitip NB tranh sai lam, nang
cao hiéu qua diéu tri va tiét kiém thai gian, cong stc
cho nhén vién y té.

4.2, Yéu t6 lién quan dén hoat déng TVGDSK
clia diéu dudng

Nghién ctu cho thay méi lién quan 6 y nghia
thong ké gitta nhom tudi va két qua TVGDSK (p <
0,05), v6i nhom = 40 tudi dat két qua tuvan cao hon
nhom < 40 tudi. Diéu nay c6 thé do ngudi cao tudi
quan tam han dén siic khde, dac biét |3 cac bénh
man tinh, va c6 kinh nghiém trong cham soc ban
than. Ngoai ra, nai séng cling ¢6 anh hudng dang
ké dén két qua TVGDSK, vdi ngudi song & thanh thi
dat két qua cao hon. Nguai dan thanh thi c6 nhiéu
ca hai tiép can phuang tién truyén théng va thong
tin stc khoe, cling vdi hé théng thu vién va trung
tam théng tin phat trién, gidp néng cao kha nang
tiép thu va hiéu biét vé stic khoe.

Kha ndng truyén dat dé hiéu cla diéu dudng
cling ¢6 lién quan dén két qua TVGDSK (p < 0,05);
ky nang nay gidip ngudi bénh hiéu ré tinh trang stic
khoe, cam thay yén tam va tuan thl phac dé diéu tri,
tir d6 ndng cao hiéu qua va rit ngan thdi gian hoi
phuc.Viéc st dung ngén ngit dan gian, dé hiéu gitip
NB nam bat thong tin chinh xac va tranh hiéu lam.

5. KET LUAN VA
KHUYEN NGHI

Trong tong sO 385 ngudi bénh dudc nghién
clu, ty 1é NB nhan duoc tu van gido duc stic khoe
(TVGDSK) day du tai 5 thoi diém la 77,4%. Trong do:
Trudc mo: Ty 1é TVGDSK dat cao nhat vai 89,9%; Khi
nhap vién: 84,2% NB nhdn duoc TVGDSK day du;
Trong qua trinh diéu tri: Ty 1& dat |a 82,1%; Sau mé:
Ty 1 gidm xuéng con 74,8%; va Khi ra vién: Dat miic
thap nhat vai 67,5%.

Céc yéu té lién quan co y nghia thong ké dén két
quéa TVGDSK bao gom: (i) Tubi: NB tir 40 tudi trd
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I&n ¢ ty |& TVGDSK day dl cao hon nhém dudi 40
tudi (OR= 7,17, p=0,01; (ii) Khu vuc song: NB séng
& thanh thi c6 két qua TVGDSK tot hon so vé6i NB
s6ng & ndng thon (OR=1,65, p=0,046); (iii) Kha nang
truyén dat cta diéu dudng: Kha nang truyén dat dé
hiéu ctia diéu duéng c6 anh hudng tich cuc dén két
qua TVGDSK (OR = 4,24, p=0,018).

Tirkét qua nghién cuu, ching toi khuyén nghi:

-Tang cudng dao tao ky ndng truyén dat cho diéu
duéng: D€ nang cao hiéu qua TVGDSK, can t6 chiic
cac budi tap huan nham cai thién ky nang giao tiép
va truyén dat thong tin clia diéu dudng, dac biét la
strdung ngén ngi don gidn, dé hiéu.

-Chutrong dén nhém NB ra vién: Vai ty 6 TVGDSK
trudc khi ra vién dat thap nhat (67,5%), bénh vién
nén dac biét luu y dén viéc cung cap tu van day du
cho NB & giai doan nay, bao gém ca huéng dan vé
ché do dung thudc, tai kham va ché d sinh hoat
tai nha.

- Tang cudng TVGDSK cho NB & néng thén: Phat
trién cac tai liéu hudng dan bang hinh anh hoac
video nham ho trg diéu dudng truyén dat kién thiic
hiéu qua hon cho nhom NB ¢6 trinh d6 dan tri thap
hodc it tiép can théng tin.

- Nang cao chat lugng TVGDSK trudc va sau phau
thudt: éi véi nhiing ndi dung tu van trudc va sau
mo, bénh vién can trién khai thém cac cong cu hd
trg nhu phiéu tu van va bang kiém dé dam bao NB
nhan duoc day dd théng tin vé phong ngifa bién
chiing va quy trinh héi phuc.

-Theo doi va danh gia hiéu qua TVGDSK: Can thuc
hién danh gia dinh ky dé do ludng hiéu qua clia cac
hoat dong TVGDSK va diéu chinh cac ndi dung tu
van dua trén phan hoi cia NB.
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THAI D0 VE CHAM SOC NGUOI BENH CUOI BOI
CUA SINH VIEN DIEU DUGNG NAM GUOI
TAI DAI HOC Y DUOC THANH PHO HO CHI MINH

ATTITUDES TOWARD END-OF-LIFE CARE AMONG FINAL-YEAR NURSING STUDENTS
OF THE UNIVERSITY OF MEDICINE AND PHARMACY AT HO CHI MINH CITY

# VU THU UYEN*, TRAN TRINH QUOC VIET **, LE THI CAM THU**

TOM TAT

Muc tiéu nghién citu: M6 ta thai do vé cham sdc ngudi bénh cudi ddi ctia sinh vién diéu duéng nam cudi
tai Dai Hoc Y Dugc Thanh phé Ho Chi Minh.

Phuong phép nghién ciu: Thiét ké nghién cliu mé ta cat ngang dudgc thuc hién trén 160 sinh vién diéu
dudng da khoa nam thi tu tir thang 1 dén thang 4 ndm 2024. D liéu thu thap qua bang cau héi ty dién, bao
g6m théng tin dac diém doi tugng nghién cliu va thai dé vé cham soc cudi doi, dugc danh gia qua thang do
Likert 5 diém.

Két qua: Sinh vién diéu dudng cé muc do thai do chung tot vai diém 113,52 + 11,26 (dao dong ti 84 dén
149 diém) trén tong s6 150 diém. Ty |é sinh vién diéu dudng dat muc thai do tot vé chdam soc nguoi bénh
cudi doi dat & muc kha cao chiém (52,5%). Ty 1 sinh vién diéu dudng dat mic thai do trung binh vé chdm sdc
ngudi bénh cudi doi chiém (47,5%). Khéng cé sinh vién diéu duéng dat muc thai 6 khang thich hgp vé cham
sdc ngudi bénh cudi doi. Co mai lién quan giifa ddc diém da tling cham soc ngudi bénh cudi dai trén 1am sang
v0i thai do vé cham soc nguai bénh cudi doi (p = 0,007), sinh vién diéu duéng da tling cham sdc ngudi bénh
cudi dai trén lam sang co thai dé tich cuc hon khi cham séc nhiing ngudi bénh giai doan cudi dai so véi sinh
vién chua tiing thuc hién cham séc. C6 su tuong quan thuan tuong déi yéu gita thai d6 vé cham soc giam
nhe va kién thiic vé cham séc ngudi bénh cudi ddi.

Diém thai d6 trung binh la 113,52 + 11,26 trén tong 150 diém (dao dong tir 84 dén 149 diém), cho thay
sinh vién co thai d6 chung tich cuc. Hon mét nia (52,5%) c6 thai do tich cuc, 47,5% c6 thai do trung binh, va
khéng co sinh vién nao co thai do tiéu cuc. Sinh vién cé kinh nghiém cham séc ngudi bénh cudi dai trén lam
sang thé hién thai d6 tich cuc hon déng ké (p =0,007). C6 su tuong quan thudn yéu gilia thai d6 va kién thiic
vé cham soc cudi dai cta sinh vién (p = 0,04).

Két ludn: Thai do chung vé cham s6c ngudi bénh cudi doi cla sinh vién diéu dudng dat & muc do tot, tuy
nhién két qua nay la khéng cao, gan mét nifa sinh vién diéu dudng co théai do trung binh déi véi viéc cham
sGc ngudi bénh cudi doi. Bén canh do, sinh vién diéu dudng van c6 nhitng thai do tiéu cuc & mét s6 khia canh
cham sdc nguai bénh cudi dai. Trai nghiém cham séc ngudi bénh cudi daila yéu té quan trong doi vdi thai do.
Sinh vién diéu dudng tiing cé trai nghiém cham séc ngui bénh cudi dai sé ¢ théi do tich cuc hon doi véi viéc
cham sdc ngudi bénh cudi ddi. Sinh vién 6 thai dé tot thi cd kién thic cham soc ngudi bénh cudi dai tot hon.

Sinh vién diéu dudng cé thai do tich cuc doi véi cham soc ngudi bénh cudi ddi, tuy nhién gan mét nia
trong s6 ho chi c6 thai o & muc trung binh va
van ton tai mot s6 mat tiéu cuc trong mot vai khia

canh. Kinh nghiém cham soc ngudi bénh cuéi doi *CNPD Vi Thu Uyeén, cuu sinh vién 9‘?“ dudng khéa
la yéu t8 quan trong gitip hinh thanh théi do tich 20202024, BHYD TP. HCM, TP. HCM, Viét Nam
cuc. Khuyén nghi tang cudng dao tao ky nang **B6 mén Diéu dudng, Khoa Diéu dudng - K§j thudt
giao tiép va hé trg tam ly trong cac tinh huéng ¥ hoc, BHYD TP. HCM, TP. HCM, Viét Nam
cudi d&i nhdm nang cao thai dé va nng luc cla DT:0372205038. Email: thuuyenvu2002@gmail.com
sinh vién trong linh vuc nay. Ngdy nhdn bai phdn bién: 29/10/2024

Tit khéa: Thai d6, cham soc cudi ddi, sinh vién Ngay trd bai phan bién: 10/11/2024

diéu dudng Ngay chép thudn ddng bai: 17/11/2024
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ABSTRACT

Objective: To describe the attitudes of final-year nursing students at the University of Medicine and
Pharmacy in Ho Chi Minh City toward end-of-life care.

Methodology: A cross-sectional descriptive study was conducted with 160 fourth-year general nursing
students from January to April 2024. Data were collected using a self-administered questionnaire, including
demographic information and attitudes toward end-of-life care, measured on a 5-point Likert scale.

Results: The average attitude score was 113.52 + 11.26 out of a possible 150 points (ranging from 84
to 149), indicating an overall positive attitude among students. More than half (52.5%) showed a positive
attitude, 47.5% had an average attitude, and none had a negative attitude. Students with clinical experience
in end-of-life care exhibited significantly more positive attitudes (p = 0.007). A weak positive correlation was
found between students' attitudes and their knowledge of end-of-life care (p = 0.04).

Conclusions: Nursing students generally have a positive attitude toward end-of-life care, though nearly
half exhibit only an average attitude, and some negative views persist in certain aspects. Clinical experiencein
end-of-life care is an important factor in fostering a positive attitude. It is recommended to enhance training
in communication skills and psychological support for end-of-life situations to improve students' attitudes

and competencies in this field.

Keywords: Attitude, palliative, hospice, end of life care, nursing students

1. DAT VAN DE

Sinh vién diéu dudng duac ky vong la nguén
luic tuong lai cta linh vuc cham s6c cudi doi. Thai
d6 cla sinh vién anh huéng truc tiép dén chat
lugng cham séc ngudi bénh cudi dai. Hau hét cac
diéu duéng mdi ra truing déu chua san sang dé
déi mat véi su qua doi cla ngudi bénh va thuc
hién cham soc ho [2,13]. Chdm séc ngudi bénh
cudi dai ¢6 nhimg anh hudng manh mé dén sinh
vién diéu dudng vi ho co thé cam thay chua du
san sang, cam thdy sg hai khi doi mat vi cai chét
clia nguoi bénh, cdm thay bat luc khi khéng thé
ho trg dudc gi cho nguoi bénh. Nhitng cdm xuc
tiéu cuc nay anh hudng dén chinh ban than sinh
vien diéu dudng va hiéu qua cham séc ngudi
bénh [2]. Déi véi Viet Nam, cham soc cudi ddi van
la mét chd dé mdi, tinh trang thiéu gido duc vé
cha dé nay van la mét trong thach thic 16n can
vugt qua [1,11]. Bén canh d6, cac nghién ctu vé
thai do6 cham séc nguai bénh cudi dai trén doi
tugng sinh vién diéu dudng Viét Nam con rat
it. Mot nghién ctu dugc thuc hién tai Pai hoc Y
Ha Noi nhdm xdc dinh thai do cla sinh vién diéu
dudng déi véi viec cham s6c nguai bénh cudi doi.
Két qua nghién cliu cho thay sinh vién c6 nhiing
mat tiéu cuc khi tiép xtc véi ngudi bénh can ti
[11]. Tuy nhién nghién cttu nay khéng dé cap dén
kién thiic chdam s6c¢ giam nhe clia sinh vién Diéu
dudng va méi lién quan gitfa kién thiic va thai d6
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vé cham soc giam nhe cho ngudi bénh cudi dai.
Nhan thay dugc tam quan trong cla thai do vé
cham soc ngudi bénh cudi dai doi vai sinh vién
diéu duang, dac biét |a sinh vién nam cudi, ching
toi thuc hién dé tai nghién cliu “Thai dé vé cham
s6C ngudi bénh cudi doi cta sinh vién diéu duéng
nam cuoi tai Pai Hoc Y Dudc Thanh phé H6 Chi
Minh" nham xac dinh muic d6 thai do vé cham soc
gidm nhe cho nguai bénh cudi dai va cac yéu to
lién quan dén thai d6 vé cham soc ngudi bénh
cudi dai.

2. PHUONG PHAP
NGHIEN CUU

2.1. Déi tugng nghién citu: Sinh vién cif nhan
diéu duéng nién khéa 2020-2024

* Tiéu chudn Iua chon: Sinh vién da hoan thanh
hoc phan Cham sdc giam nhe.

*Tiéu chuan loai trir: sinh vién vang mat trong thoi
gian nghién ctiu (6m, bao luu, chuyén nganh...).

2.2, Thiét ké nghién cttu: Nghién clu cit ngang
mé ta co phan tich.

2.3. Cd mau va chon mau:

C& mau dugc tinh theo cong thic tinh cd mau
cla nghién cltu mé td mét quan thé hitu han
cua Slovin:

N

n-=
— 14 Nd?
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N=160 la téng s6 sinh vién nam 4, d= 0,01 (Sai s6
udc tinh)

Tinh dugc n=158 = cd mau t6i thiéu la 158 sinh vién.

Vay nghién ctu tién hanh 1y mau toan b, tong
56 sinh vién I6p clt nhan diéu duéng chinh quy nam
4 tai Khoa diéu duéng - Ky Thuat Y Hoc théa man
tiéu chi chon mau la 160 sinh vién.

2.4. Phuong phap thu thap sé liéu: 56 liéu duac
thu thap qua bé cau hoi tu dién truc tiép, thai gian
tl thang 1/ 2024 dén thang 4/2024 tai Khoa DD -
KTYH, DHYD TPHCM.

2.5. Cong cu thu thap sé liéu: Bo cau hoi khao
sat gom 2 phan

- Phan A: Bo cau hdi gom 5 cau hai vé dac diém
nhan khau hoc.

- Phan B: B6 cau héi vé thai do cham soc ngquadi
bénh cuéi dgi vdi Cronbach'’s alpha la 0,716 gom
6 15 cau hoi mang y nghia tich cuc va 15 cau hoi
mang y nghia tiéu cyc va dugc danh gia qua thang
do Likert 5 diém.

- Cong cu nghién ctu la thang “Frommel Attitude
Toward Care Of The Dying"

2.6. Phuang phap phan tich va xi ly sé liéu:
Phan tich s6 liéu bang phan mém Stata 12.0. Théng
ké phan tich biang phép kiém T - Test, ANOVA,
Pearson dé kiém dinh su khac biét théng ké, su khac
biét c6 y nghia thong ké véi p < 0,05.

3. KET QUA

3.1. Dic diém déi tuong nghién ciru

Ty |é sinh vién c6 d6 tudi > 22 chiém ty lé thap
8,75%. Xép loai hoc tap tich I0y tinh dén thai diém
thuc hién nghién ctu cho thay ty 1& kha chiém ty
|é cao nhat vdi 85%, gidi chiém 11,25%, trung binh
chiém 3,75% va khong c6 sinh vién nao dat loai
xuat sac. Ngoai ra, ty & sinh vién da ting cham
s6¢ ngudi bénh cudi doi trén ldm sang chiém ty
lé cao 96,88%, ty lé sinh vién da tung cham soc
nguoi than/ ngudi quen trong giai doan cudi dai
chiém 29,38%.
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Bdng 3.1. Ddc diém déi tuong nghién ciu (n = 160)

s o g Tan | Tylé

Pac tinh mau P, (%)
1. Tudi
<22 146 | 91,25
>22 14 8,75
2, Gidi tinh
N 137 | 8563
Nam 23 14,37
3. Xép loai hoc tap tich liiy
Xuat sac 0 0
Gioi 18 11,25
Kha 136 | 85,00
Trung binh 6 3,75
4. Da timg cham séc nguoi bénh
cudi doi trén ldm sang?
Cé 155 | 96,88
Khéng 5 | 312
5. Da timg cham soc ngudi nha/
Egu’m than giai doan cudi doi 47 | 2938
Khéng 113 | 7062

Bén canh do, nghién ctu xac dinh thém kién thuic vé
chdm séc gidm nhe cho ngudi bénh cudi doi dé tim moi
tuong quan gidia kién thiic cham soc gidm nhe va thai do
cham s6c ngudi bénh cudi ddi clia sinh vién. B cau hoi
vé kién thiic chdm séc giam nhe cho ngudi bénh cudi doi
dugc dua trén bé cau hoi dugc dich bdi Hoang Thi Méng
Huyén trén nghién cliu tai Bénh vién Ung Bu6u TP HCM
[2]. Két qua cho thay rang sinh vién diéu duéng nam cudi
cokién thic & muc trung binh vdi 10,56 + 2,11 (dao dong
tlr5dén 15 diém) trén tong s6 20 diém. Chicd 1,88%sinh
vién diéu dudng ndm cudi c6 kién thic tét, 65% sinh vién
diéu duéng nam cudi co kién thiic trung binh va 33,12%
sinh vién diéu duéng nam cudi c6 kién thiic kém.

Bdng 3.2. Mirc d6 kién thirc vé cham séc gidm nhe
cho ngui bénh cuéi déi (n= 160)

Kién thirc vé cham séc giam Tinsé | Tylé (%)
nhe

Kién thic tot 3 1,88

Kién thuc trung binh 104 65

Kién thirc kém 53 3312

3.2. Thai d6 chung vé cham séc ngudi bénh
cudi doi

Thai d6 vé cham sdc ngudi bénh cudi doi clia sinh
vién diéu dudng nam cudi co gia tri trung binh la
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113,52 + 11,26, dao déng tir 84 dén 149 diém trén
tong s6 150 diém cho thay sinh vién diéu dudng
nam cudi co thai do tot doi viéc cham séc ngudi
bénh cudi dai. Trong d6 52,5% sinh vién c6 thai do
t0t, 47,5% sinh vién ¢6 thai d6 trung binh va khong
6 sinh vién nao cé thai dé khong thich hop.

Bdng 3.3. Mifc d6 thdi dé chung cta sinh vién
diéu dudng (n=160)

T st 1505 Tt | T
Thai d6 tét 84 | 525

Théi d6 trung binh 76 | 475 1113,251
Théidokhongthichhop | 0 | 0 '

3.3.Lién quan giita dic diém déi tuong nghién
cliu vdi thai d6 vé cham séc ngudi bénh cudi doi
Khéng cd sukhac biét y nghia théng ké gila thai do
vé chdm séc ngudi bénh cudi dai va cac dac diém nhu
tudi (p = 0,565), gidi tinh (p = 0,578), xép loai hoc tap
tich lay (p = 0,349), hodc kinh nghiém cham soc ngudi
than cudi ddi (p=0,107). Tuy nhién, kinh nghiém cham
sOC ngudi bénh cudi dai trén lam sang c6 mai lién hé
thong ké dang ké vai thai do nay (p = 0,007).
Bdng 3.4. Lién quan giita ddc diém cta déi
tuong nghién ciu véi thdi dé vé cham séc ngudi

bénh cuéi doi

Dicdiém | TB:BLC | WF | p
1. Tudi
<22 113,68+ 11,25 _
> 22 111,86 £ 11,65 t=0577 | 0,565
2. Gidi tinh
N 11372+11,50 |,
Nam H23040ga |1H0e% (0005
3. Xép loai hoc tdp tich ldy
Xuat sac 107,33+ 12,69
Gidi 113,92+ 10,92 _
Kha 112,56+ 13,24 F=106 10,349
Trung binh 0
4.Ddtimg cham sécngudi bénh cuéidditrénldm sang
Co 113,94 £ 0,89 _
Khéng 10042335 |FTA0% | 0007
5.Datimng cham soc ngudi thdn/ ngu'di quen trong
giai doan cudi doi
€] 115,74 + 11,21 2
Khéng 112,59+ 11,20 b= 182l (oAl
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3.4 Tuong quan giira kién thiic vé cham soc giam
nhe va thai d6 vé cham s6c ngudi bénh cudi doi

Vi hé s6 tuang quan r=0,156 va cdy nghia théng
ké vai p=0,04 cho thay cd su tuong quan thuan
tuong dai yéu gitia kién thiic vé cham soc gidm nhe
va thai d vé cham soc ngudi bénh cudi doi.

Bdng 3.5. Tuang quan giita kién thiic vé cham séc
gidm nhe va thdi dé vé chim séc ngudi bénh cuéi déi

Kién thirc Thai d vé
Bién sb chamséc | chdm séc ngudi
giam nhe bénh cudi doi
Kién thiic vé
cham séc r=1,0000
giam nhe
Thai dé vé
cham séc ngudi r=0,156 r=1,0000
bénh cudi dai

4. BAN LUAN

4.1, Dac diém d6i tuong nghién ciru

Trong nghién clu, ty 1& sinh vién diéu duéng
da tung cham soc ngudi than/ ngudi quen trong
giai doan cudi dai chiém 29,38%, két qua nghién
clu nay thap hon so vdi nghién ctiu cia Abdallah
Ahmad Alwawi va cac cong su (50%) [6], Delgersuren
Gelegjamts va cac cong su (62,4%) [8].

Trong mau nghién cdu, c6 14 sinh vién diéu
dudng trén 22 tudi, chiém ty & 8,75%. Vé qidi
tinh, s6 sinh vién nif chiém uu thé véi 137 ngui
(85,63%), tuong dong vdi két qua cla Maria
Dimoula va cong su (84%) [7] cing nhu nghién
cltu ctia Hoang Thi Mong Huyén va cong su trén
nhom diéu dudng [2]. Vé phén loai hoc tap, ty
& sinh vién dat loai kha chiém 85%, gi6i chiém
11,25%, trung binh chiém 3,75%, va khéng co
sinh vién nao dat loai xuat sac.

Ty Ié sinh vién da tiing cham s6¢ ngudi bénh cudi
ddi trén lam sang dat 96,88%, cao han so vai két qua
clia H6 Thi My Yén va Nguyén Thi Thu Théo (6,4%)
[3], Abdallah Ahmad Alwawi va cong su (45,9%)
[6], Mohammad Al Quadire va cong su (47,3%) [4],
va Delgersuren Gelegjamts va cong su (73,8%) [8].
Trong khi dd, ty lé sinh vién tiing cham soc nguoi
than hodc ngudi quen trong giai doan cudi dai la
29,38%, thap han so véi nghién cliu cta Abdallah
Ahmad Alwawi va cong su (50%] [6] va Delgersuren
Gelegjamts va cong su (62,4%) [8].
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4.2.Thai dd cham s6¢ ngudi bénh cudi doi

Thai d6 vé cham soc ngudi bénh cudi ddi cla
sinh vién diéu dudng nam cudi cd gia tri trung binh
113,52 + 11,26 trén thang diém 150, cho thdy thai
dd tich cuc. Két qua nay tuong déng véi cac nghién
ctiu trong nudc [2,11] va quac té [6,7,13,14], phan
anh su théng nhat vé thai d6 nha vao cac gia tri
nhan van chung va tdm quan trong clia gido duc vé
cham soc cudi ddi trong chuong trinh dao tao diéu
dudng. Cac yéu té nhu kinh nghiém thuc té, anh
huéng cla to chiic y té quéc té, va nhu cdu cham
sGc ngudi cao tudi da gop phan dinh hinh théi do
tich cuc nay, gidp cai thién chat lugng dich vu y té
toan cau.

Trong nghién ctu, 52,5% sinh vién c6 thai do tét,
47,5% co thai do trung binh, va khong cé sinh vién
nao c6 thai do khong phi hop. Diém trung binh cao
hon so vdi cac nghién cdu tai Viét Nam, nhu Nguyeén
Thiy Ly va Nguyén Thi Hién tai Pai hoc Y Ha Noi
(104,76 + 9,201) [11], HS Thi My Yén va Nguyén Thi
Thu Thao tai Pai hoc Y - Duoc Hué (103,7 + 8,32) 3],
va nghién ctiu cia Nguyen Thuy Ly tai cdc co séung
thu & Ha N&i (103,5 £ 7,46) [10]. Su khéc biét nay co
thé do dac diém doi tuong nghién clu va mic do
dao tao vé cham sdc cudi doi. Trong nghién cliu nay,
100% sinh vién dugc dao tao bai ban va thuc tap
tai cdc co s¢ cham soc giam nhe l6n nhu Bénh vién
Chg Ray va Bénh vién Bai hoc Y Dugc TPHCM, gitp
ho tich Iay kinh nghiém thuc tién, tir d6 hinh thanh
thai do tich cuc hon.

Tuy nhién, mot s6 thai dé tiéu cuc van duac ghi
nhan. Cu thé, 55,01% sinh vién cdm thay buén khi
ngudi bénh tir bo hy vong, 53,13% cam thay khong
thodi mai khi noi vé cai chét. Két qua nay tuang
dong véi cac nghién cdu trong nudc [11] va qudc
té [4,5,6,8]. Diéu tich cuc la chi 10,63% sinh vién cho
rang diéu duéng khong nén trao doi vé cai chét, va
5,63% khong mudn cham séc nguai bénh cudi doi,
thap han so véi nhiéu nghién ciu khac [6,11]. Ngoai
ra, sinh vién thé hién thai do tich cuc déi véi vai tro
cua gia dinh trong cham soc ngudi bénh can td.
Trong van hda chau A, dic biét tai Viét Nam, su hién
dién clia gia dinh trong nhiing gid phut cudi doi la
rat quan trong, du co thé gay kiét stic vé tam Iy va
thé chat cho cac thanh vién gia dinh [8].

4.3. Lién quan giita cac dac diém doi tugng
nghién cifu véi thai d6 vé cham séc ngudi bénh
cudi doi

Nghién ctu cua chung t6i khong phat hién sy
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khéac biét c6 y nghia thong ké gitta thai do vé
cham séc¢ ngudi bénh cudi doi véi cac dac diém
tudi (p = 0,565), gidi tinh (p = 0,578), xép loai
hoc tap tich Ily (p = 0,349), va viéc ting cham
s6c ngudi than/ngudi quen trong giai doan cuoi
dai (p = 0,107). Cac nghién cuu trudc day tai Viét
Nam [2,11] va quéc té [4,5,6,8,14] cling ghi nhén
su khac nhau vé méi lién quan gia nhan khau
hoc va thai do cham soc cudi dai. Su khac biét
nay o thé xuat phat tir dac diém van hoa va cach
t6 chitc chdam soc gidm nhe & cac quéc gia khéc
nhau [8]. Do d6, viéc hiéu ré va ton trong cac dac
diém van hoa sé gitp sinh vién diéu duéng cung
cdp dich vu cham séc cudi dai phu hop, dép Ung
nhu cau cia ngudi bénh va gia dinh trong nhiéu
béi canh van hoa.

Co su khac biét y nghia thong ké gitra thai do
cla sinh vién diéu dudng vai trdi nghiém chidm
s6¢ ngudi bénh cudi dai trén lam sang (p = 0,007).
Sinh vién tung cham soc ngudi bénh cudi doi trén
lam sang c6 diém trung binh thai dé 13 113,94 +
0,89, cao han so vdi sinh vién chua tiing cham soc
(100,4 +3,36). Két qua nay phi hop véi cac nghién
cttu cho rang trdi nghiém thuc té gidp sinh vién
hinh thanh thai do tich cuc hon trong cham soc
cudi doi [5,11,14]. Ngugc lai, cac nghién clu cla
H6 Thi My Yén va Nguyén Thi Thu Théo [3], clng
nhu Mohammad Al Quadire va cong su [4], cho
thay sinh vién tiing tiép xtc véi nguai bénh giai
doan cudi c6 diém trung binh théi dd thap hon
so vGi nhiing ngudi chua tiing tiép xuc. Su khac
biét nay dugc giai thich boi viéc thiéu kién thic
vé cham s6c cudi doi, dan dén lo lang va sg hai khi
doi mat vai cai chét. Nhiéu nghién cliu cling chira
rang sinh vién doi mat véi cai chét trong thuc tap
lam sang ma khoéng dugc trang bi Iy thuyét can
thiét c6 xu hudng phat trién thai do tiéu cuc khi
cham séc ngudi bénh can tu [4].

4.4, Tugng quan giita kién thiic vé cham séc
giam nhe va thai dé vé cham séc ngudi bénh
cudi doi

Trong nghién cuu, da phat hién méi tuong quan
yéu nhung co y nghia théng ké (p = 0,04) gilia
kién thic vé chdm soc giam nhe va thai do déi
vGi cham séc ngudi bénh cudi dai. Sinh vién cé
kién thirc tot thudgng thé hién thai dé tich cuc hon
trong cham séc¢ nguoi bénh cudi dai, két qua nay
phu hdp véi cac nghién cdu trudc cia Nguyen
Thuay Ly va cong su [10,11], Maria Dimoula va
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cong su [7], ciing nhu Robinson va cong su [12].
Tuy nhién, mot sé nghién ctu khac khéng tim
thdy méi tuong quan nay, cho rang kién thc tot
khong dam béo thai dé tich cuc [8]. Méi quan hé
gira hai bién nay van chua nhat quan, véi moi
tuong quan tich cuc dugc bao cao trong nghién
cliu nay va mot so nghién ctu khac [7,10,11,12],
nhung lai ¢c6 moi tuong quan tiéu cuc trong
nghién ctiu clia Karkata va cdng su [9]. Do d6, can
thém nhiéu nghién cuiu dé xac dinh ré rang moi
quan hé nay. Ngoai ra, nghién cliu ciing cho thay
moi tudng quan gilfa trdi nghiém lam sang va théi
dd, nhan manh vai trd quan trong cla thuc hanh
lam sang trong viéc hinh thanh thai do tich cuc
déi véi cham soc cudi dai.

4.5. Diém manh va han ché clia nghién ciiu

Nghién cliu st dung bé cong cu da dudc kiém
ching d6 tin cdy va ap dung rong rai tai nhiéu
qudc gia, bao gém Viét Nam, gidp dam bdo tinh
chinh xac. Phuang phap lay mau truc tiép dugc ap
dung nhdm giam thiéu kha nang sinh vién tra cdu
cau tra loi qua Internet, qua d6 nang cao do tin cay
clia két qua. Tuy nhién, d6i tuang nghién ciu gici
han & sinh vién diéu dudng nam cudi tai Dai hoc Y
Dugc TP.H6 Chi Minh, khién két qua khé co thé khai
quat cho toan bo sinh vién cla trudng cing nhu
sinh vién trén ca nudc. Ngoai ra, thiét ké nghién ciu
cdt ngang han ché kha nang xac dinh méi quan hé
nhan qua gitla cac bién.

5. KET LUAN VA
KHUYEN NGHI

Thai @6 cda sinh vién: Sinh vién diéu duéng nam
cudi tai Dai hoc Y Dugc Thanh phé H6 Chi Minh
€6 thai dé chung tich cuc déi véi cham sdc ngudi
bénh cudi doi khéng cao, véi diém trung binh la
113,52 + 11,26 trén tong s6 150 diém. Diéu nay
cho thay sinh vién nhan thdc va hiéu biét kha tot
vé vai trd clia cham séc giam nhe cho ngudi bénh
cudi dai. Tuy nhién, gan mot niia sé sinh vién van
chi dat muic trung binh, diéu nay cho thay van c6
cd hoéi cai thién trong viéc nang cao thai dé cua
sinh vién.

Yéu t lien quan: Sinh vién c6 kinh nghiém cham
sOC nguoi bénh cudi dai trén lam sang co thai do
tich cuc hon dang ké so vai nhitng sinh vién chua
c6 kinh nghiém (p = 0,007). Co su tuang quan thuan
yéu gilfa kién thiic vé cham soc giam nhe va thai do
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vé cham soc ngudi bénh cudi doi (p = 0,04). Sinh
vién co kién thuc tot hon thuding cd thai dé tich cuc
han, dit méi quan hé nay khéng manh mé.

Tirkét qua nghién clty, ching toi khuyén nghi

- Tang cudng dao tao lam sang: Can cung cap
cho sinh vién diéu dudng nhiéu co héi thuc
hanh cham séc ngudi bénh cudi dai trong moi
truong lam sang. Trai nghiém thyc té c6 thé gidp
sinh vién hinh thanh thai do tich cuc hon va san
sang han trong viéc cham soc ngudi bénh giai
doan cudi.

-Dao tao ky nang giao tiép va ho trg tam ly: Dua
cac ky nang giao tiép va ho tro tam ly vao chuong
trinh hoc la diéu can thiét dé gitp sinh vién diéu
dudng c6 thé doi mat va xu ly hiéu qua hon cac
tinh huéng lién quan dén cham séc ngudi bénh
cudi doi. Nhiing ky nang nay khong chi trang bi
cho sinh vién kha nang hé trg tot hon ngudi bénh,
ma con gitp sinh vién tu diéu chinh cdm xtc va
gidm bt cang thang trong qua trinh hoc tap va
lam viéc. Viéc phat trién nhiing ky ndng nay sé tao
ra mot méi trudng cham soc nhan van hon, déng
thoi nang cao suc khoe tam ly cho chinh nhiing
ngugi cham soc.

-Tang cudng gido duc vé kién thiic cham soc giam
nhe: Can cung cap thém kién thiic vé cham séc giam
nhe va néng cao hiéu biét ctia sinh vién vé cac van
dé lién quan dén cham soc cudi dai. Diéu nay cd thé
gilp sinh vién hinh thanh théi do tich cuc hon doi
véi viéc cham soc nqudi bénh cubi dai, dong thoi
cai thién kha nang tu tin va chuyén nghiép cta ho
trong thuc hanh.

- Xdy dung chuang trinh hé trg tam Iy cho sinh
vién: DAi mat vai cai chét va cham soc nguoi bénh
trong giai doan cudi doi c6 thé 1a tréi nghiém cam
xtic manh mé doi vdi sinh vién. Vi vay, can xdy dung
cac chuong trinh hé trg tam ly, chang han nhu tu
van hodc thao luan nhom, cac khéa hoc vé ky nang
giao tiép, quan ly cang thang, td chiic cac budi hoi
thao chia sé kinh nghiéem va 16i khuyén trén lam
sang. Diéu nay cd thé gidp sinh vién xt Iy cac cam
xUc tiéu cuc va dugc trang bi tot hon dé doi mat
vdi nhitng thach thiic trong nghé, tir d6 nang cao
chat luong cham soc cho nguai bénh va phat trién
su viing vang trong nghé.

Xin chan thanh cam on Pai hoc Y Dugc Thanh
phé H6 Chi Minh da ho trg nhdm nghién clu
trong sudt qua trinh thuc hién nghién cttu va viét
bai bao nay!
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SU GAN KET CUA NHAN VIEN Y TE
VOI BENH VIEN TAM THAN DA NANG NAM 2024
VA MOT SO YEU TO LIEN QUAN

THE ORGANIZATIONAL COMMITMENT OF HEALTHCARE WORKERS AT DANANG
PSYCHIATRIC HOSPITAL IN 2024 AND RELATED FACTORS

# PHAN THI TUYET, LE THI VUI2, TRAN THI PHUONG HIEU!

TOMTAT

Muc tiéu: 1) M6 ta mdc d6 gan két cla nhan vién y té (NVYT) vai Bénh vién Tam than Da Nang (BVTTEN)
nam 2024. 2) Phan tich mét s6 yéu t6 lién quan dén su gan két ciia NVYT v6i BVTTDN nam 2024.

Phuong phap: Ap dung thiét ké nghién ctiu hén hap, bao gém kho sat dinh luong 182 NVYT tai BYTTEN
va thu thap dit liéu dinh tinh qua 2 thdo ludn nhoém va 3 phdng van séu véi can bo quan ly.

Két qua: Két qua cho thay ty & gan két ctia NVYT véi BVTTDN dat 83,5%, vdi diém trung binh (DTB) 4,27 +
0,527.Trong d6, gan két vi n6 luc (DTB = 4,29) va niém tu hao (DTB=4,31) cao hon gan két vi léng trung thanh
(DTB =4,20). Cac yéu té nhu tinh trang hén nhan va thu nhap hién tai c6 méi lién quan théng ké dang ké dén
su gan két. Ngoai ra, cac yéu t6 t6 chiic nhu'tinh chat cong viéc, dao tao, lanh dao, khen thudng, dong nghiép,
va moi trudng lam viéc cling anh hudng tich cuc.

Két luan: NVYT tai BVTTEN c6 muic d6 gan két cao, thé hién tinh than cong hién va su hai long vai t6 chuic.
Can tiép tuc cai thién cac yéu t6 t6 chiic dé duy tri va nang cao su gan két trong tuang lai.

Tir khéa: su gan két, nhan vién y té, yéu t6 anh hudng, bénh vién Tam than Da Nang.

ABSTRACT

Objectives: 1) To describe the level of organizational commitment (OC) of healthcare workers (HWSs) at
Danang Psychiatric Hospital (DPH) in 2024; 2. To analyze factors related to the OC of HWs at DPH in 2024.

Methodology: A mixed-methods research design was applied, including a quantitative survey of 182 HWs
at DPH and qualitative data collection through two focus group discussions and three in-depth interviews
with management staff.

Results: The results showed that the overall OC rate of HWs with DPH reached 83.5%, with a mean
score of 4.27 + 0.527. Among the dimensions, OC due to effort (mean = 4.29) and pride (mean =
4.31) were higher than OC due to loyalty (mean = 4.20). Factors such as marital status and current
income were significantly associated with OC. Additionally, organizational factors such as job
characteristics, training, leadership, rewards and recognition, colleagues, and the work environment
had a positive impact.

Conclusions: HWs at DPH exhibited a high level of OC, reflecting their dedication and satisfaction with the
organization. It is necessary to further improve organizational factors to sustain and enhance commitment
in the future.

Keywords: organizational commitment, healthcare workers, influencing factors, Danang Psychiatric Hospital.

'Bénh vién Tam thdn Da Ndng; Ngay nhdn bai phan bién: 05/11/2024
Truoing Bai hoc Y té cong cong Ngday trd bai phdn bién: 8/11/2024
Tdc gia lién hé: Phan Thi Tuyét. Dién thoai: 0972323937 Ngay chdp thudn dang bai: 25/11/2024
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1. DAT VAN PE

Su gén két véi té chuc [a trang théi tinh cdm clia
nhan vién d6i véi té chiic ma ho lam viéc, bao gom
su hai long vé cong viéc, niém tin va su cam két doi
vdi hoat déng clia t6 chiic. Su gan két cling dé cap
dén cac n6 luc ctia nhan vién dé git cho moi quan
hé giifa ho va t6 chic dugc 6 lgi va bén ving [7].
Nhiéu nghién ctiu cho thay réng su gan két cling la
mot yéu té quan trong trong giam ty 1& nghi vié,
gilf chan nhan tai gioi va tang cudng hiéu qua cua
t0 chuic [5,7].

Nghién cdu tai Bénh vién Nhan Ai Binh Phudc
nam 2021 cho thay ty |é gan két chung 78,7%. Gan
két dudi goc do: Long trung thanh 82,6%; Su nd luc
86,4%; Long tu hao yéu mén t6 chiic 86,4% [2]. Theo
két qua nghién clu cta V6 Ngoc Hudng nam 2023
tai Bénh vién Y hoc ¢d truyén tinh Long An cho thay
danh gia chung cd 78,9% NVYT c6 gan két véi bénh
vién (diém trung binh dat 4,44) [3]. Cac nghién clu
nay déu cho thay NVYT c6 mét su gan két kha tét
& cdc bénh vién; cac yéu t6 nhu tién luang, phuc
lgi, dao tao, moi trudng lam viéc, lanh dao,... dong
vai tro quan trong trong viéc thic day su gan két
clia nhan vién y té. Bénh vién Tam than Da Nang
la bénh vién hang 2, véi qui mé 200 giuang bénh
vGi 205 nhan vién. Trong cac nam gan day, trung
binh méi nam c6 tu 1 dén 2 nhan vién y té nghi viéc
hoac chuyén viéc. Mac du ty |& nghi viéc khong cao
nhung hiéu qua hoat dong ctia bénh vién van chua
rd nét. Dé c6 nhiing théng tin day du vé thuc trang
gan két va nhiing yéu t6 tac dong dén su gan két
ctia NVYT, ching toi tién hanh nghién ctiu "Su gan
két clia nhan vién y té vdi Bénh vién Tam than Da
Ndng nam 2024 va mot s6 yéu té lién quan” nhdm
gilip lanh dao Bénh vién cé giai phap quan ly tot
nguén nhan luc dam bao su phat trién bénh vién.

2.D0I TUONG VA
PHUONG PHAP
NGHIEN CUU

2.1.D6i tugng nghién ciiu

» Nghién ctiu dinh lugng: Can b, nhan vién, ngudi
lao dong da cong tac tai Bénh vién Tam than ba
Nang (BVTTDN) tir 1 ndm trg Ién va dong y tham gia
nghién cuu.

» Nghién ctu dinh tinh: Can bo quan ly (dai dién
Ban giam déc, lanh dao phong diéu dudng, dai dién
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cong doan) va nhan vién tai cac khoa/phong.

«Tiéu chuan loai trir: NVYT khong c6 mat tai bénh
vién trong thai gian thu thap so6 liéu (nghi 6m, nghi
thai san, di hoc, di cong tac).

2.2. Dia diém va thdi gian nghién ciu

« Dia diém: Bénh vién Tam than Da Nang.

« Thoi gian nghién ctu: Tu thang 01 dén thang 10
nam 2024.

« Thai gian thu thap s6 liéu: Tu thang 7 dén thang
8 nam 2024.

2.3. Thiét ké nghién ctiu: Nghién clu st dung
thiét ké hon hop, két hop phuong phép dinh lugng
va dinh tinh.

2.4, C& mau va phuong phéap chon mau

» Nghién ctu dinh lugng: chon mau toan b, 182
NVYT dap (ing tiéu chuan nghién ciu dugc chon
vao nghién ctiu (trong tong s6 205 NVYT).

« Nghién ctu dinh tinh: Phong van sau 3 ¢én bo
quan ly (gidam doc, chl tich cong doan, trudng
phong diéu dudng) va thao luan nhom véi 2 nhom
nhan vién (gém 6 bac si va 8 nhan vién y té khéc).

2.5. Cong cu va phuong phép thu thap sé liéu

« Dinh lugng: SU dung bd cong cu thang do cla
Tran Kim Dung, diéu chinh tir thang do gan két t6
chic ctia Mowday va cong su (1979) [1]. BO cong cu
do luang cac yéu té:

0 Bién phu thudc: Su gan két (trung thanh, né luc,
niém tu hao).

0 Bién doc 1ap: Yéu to ca nhan (gidi tinh, tudi, tinh
trang hon nhan, thu nhap) va yéu t6 t6 chiic (tinh
chat cong viéc, dao tao, lanh dao, khen thudng,
dong nghiép, moi truding lam viéc).

o Thang do: Likert 5 mic d6. Gan két dugc danh
gi vai diém cat 80% theo khuyén nghi ctia Tran Kim
Dung [1] va nghién cdu cta Lé Van Hang [2].

« Dinh tinh: Phong van va thao luan dua trén
hudng dan dugc thiét ké theo két qua khao séat dinh
luong, tap trung vao cac yéu té duoc danh gia thap.

2.6. Phuang phap phaén tich 6 liéu

- Dinh lugng: Phan tich df liéu bang phan mém
SPSS 20.0, st dung théng ké mé t3, kiém dinh chi
binh phuong (p < 0,05) va tinh OR (Odds Ratio)
vai C195%.

+ Dinh tinh: Ghi @m phong van va thao luan, sau
do phan tich theo chu dé.

2.7. Pao duic nghién clu: Nghién cliu dugc phé
duyét bai Hoi dong dao duic Truong Dai hoc Y té
Coéng cdng tai Cong van s6 316/2024/YTCC-HDD
ngay 08/7/2024.
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3.KET QUA

3.1. Déc diém chung clia ddi tugng nghién ciu
Bdng 3.1 Ddc diém cua déi tuong nghién ciu

(n=182)

Néi dung | Tansg | Tyle(%)
Gidi
Nam 64 35,2
Nt 118 64,8
Tudi
< 35 tudi 59 324
> 35 tudi 123 67,6
Tinh trang hén nhan
Péc than 25 13,7
Ba co gia dinh 157 86,3
Trinh d6 chuyén mon
Cao déng trd xudng 57 313
Bai hoc trg 1én 125 68,7
Chicvu
La lanh dao quan ly 26 143
Nhan vién 156 857
Vi tri cong tac
Hanh chinh 39 214
Lam sang 125 68,7
Can lam sang 18 99
Thu nhap hién tai
< 10 triéu 112 61,5
> 10 triéu 70 385

Nghién cdu dugc thuc hién trén 182/202 nhan
vién y té (NVYT) thudc 16 khoa, phong clia Bénh
vién Tam than Da Nang. K&t qua Bang 3.1 cho
thdy, ty 1& nhan vién n{r chiém 64,8%, cao han
déng ké so vdi nam gidi (35,2%). Da s6 NVYT da
lap gia dinh (86,3%) va co trinh do chuyén mon
tl dai hoc trg én (68,7%). Nhan vién chiém 85,7%
tong s6 lao déng, va hon 60% NVYT c6 thu nhap ¢
miic <10 triéu dong.

3.2. Panh gia ciia NVYT vé méi trudng bénh
vién

Typ o DIEU DUONG VIET NAM

Bang 3.2 Bdnh gid cia NVYT vé ddc diém cong
viéc ciia ban thdn (n=182)

Ma CH Néi dung PTBE  BDLC
Cong viéc phi hop véi
Al chuyén mén 421 | 055

A2 | Congviéc nhiéuthachthic | 3,75 @ 0,72
A3 | Chu déng trong cong viéc 4,02 | 067
A4 | Cong viec thavi 397 @ 0,60
DTB chung 399 0,64

0 dic diém cong viéc, nhan vién y té (NVYT)
dat mtc d6 hai long tuong déi cao vdi diém trung
binh (DTB) chung la 3,99. Két qua nghién ctu dinh
tinh cho thay da s6 NVYT cam thay cong viéc phu
hgp vai chuyén mon dugc dao tao, dong thai viéc
phan cong cong viéc tai bénh vién dugc danh gia
la hop Iy va cong bang. Mot s6 y kién dién hinh
bao gom:

"Céng viéc cling dung vai chuyén mén, duoc di
nhiéu khoa nén em hoc dugc rdt nhiéu diéu, moi
khoa c6 mét tinh chdt riéng em thdy cing rdt thu
vi” (TLN2).

“Téi lam viéc & déy cam thdy vui vé, thodi mdi, ddng
vai chuyén nganh téi dugc dao tao” (TLN2).

"Su phdn cdng cong viéc & Bénh vién dam bao su
cdn bdng gilia cong viéc va thoi gian nghi ngoi cla
nhan vién” (PVST).

Tuy nhién, mot s6 y kién cho rang van ton tai
trudng hgp phan cong chua phu hgp vai chuyén
mon:

"Hién tai c6 mot so diéu dudng dugc phéan cong
lam viéc khéng dung vdi chuyén mén nhu khu
can lam sang, do dién nao, cac phong chuyén
mon” (PVS3).

Bdng 3.3 Bdnh gid clia NVYT vé co héi dao tao
va phdt trién (n=182)

Ma CH Ngi dung oT8 | BLC
3 ?ﬂiqccaia; J%‘é“‘e° FREE 1401 | 069
By | Dy Suan len Ky nang | 409 | 058
B | T 347 | 8
B4 gg;chéééu t;:ao; hiphattriénva | 30 | (cc

DTB chung 3,92 | 0,65
75 |
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O khia canh dao tao va phat trién, nhan vién y té
(NVYT) hai long & mdc trung binh, véi diém trung
binh dat 3,92.

Két qua nghién ctiu dinh tinh cho thay da s6 NVYT
danh gia cao cong tac dao tao tai bénh vién, dac
biét la cac chuong trinh nang cao kién thiic chuyén
mon va ky nang thuc hanh. Mot s6 v kién tiéu biéu
bao gom:

“Toi hai long vé céng tdc dao tao ndng cao nang luc
tai Bénh vién” (TLN2).

"Bénh vién lubn tang cudng cdc khoa dao tao
chuyén mén dé phdt trién ndng luc” (PVS1).

“Bénh vién ¢ ché d6 dao tao va phdt trién nhdn vién
rat tét, rdt céng bdng. Chinh diéu nay da tao dudc su
gan két rdt lén véi tdt cd nhan vién” (PVS3),

Tuy nhién, van c6 mét s6 NVYT mong mudn dugc
tham gia thém cac khoa hoc dé phat huy kha nang
chuyén mén tét hon:

“Em mong muén duoc hoc thém cdc khéa dao tao
néng cao nhu dién co, CT... dé duoc lam viéc nhiéu
han nia” (TLN2).

“Téi chua c6 diéu kién phdt huy hét nhiing gi téi da
duoc dao tao” (TLN2).

Bdng 3.4 Ddnh gid ctia NVYT vé Lanh dao (n=182)

Ma CH No6i dung bTB | BLC

C1 CaE: tr‘é_n rat ganguivé hoa 426 | 0,654
nha vdi nhan vién
Cap trén khuyén khich

C2 | duaraytudng mai 427 | 0,639
trong cong viéc

a Cfnp trén danh gid cong viéc 408 | 0,652
rét cong bang

ca Caprtrén cho nhan vién tu 385 | 0,79
quyét.
PTB chung 4,12 | 0,684

Bang 3.4 cho thdy diém trung binh (DTB)
chung dat 4,12, phan anh muc d6 hai long tuang
d6i cao clia nhan vién y té (NVYT) vé méi quan
hé véi cap trén.

Két qua nghién ctu dinh tinh cho thay da s6 NVYT
danh gia lanh dao bénh vién la ngudi quan tam va
c6ng bang. Mot s6 y kién tiéu biéu bao gom:

“Téi thdy lanh dao & bénh vién minh rdt tinh cam,
thudng phat phdn minh” (TLN2).

‘0 ddy cdc bdc lanh dao luén quan tdm va khich Ié
tuiem lam viéc” (TLN2).
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“Toi thay lanh dao cac cap ludn lang nghe chia sé
va cong bdng vdi tat ca nhan vién” (PVS3).

Bdng 3.5 Bdnh gid cia NVYT vé thu nhdp
va céng bang (n=182)

Ma CH Néi dung PTB | BLC

Muc luang hién tai tuang
xUing vdi cong stic bo ra
Viéc trd ludng, thudng, thu

D1 376 | 0,726

D2 | nhédp tang thém rat cong | 3,76 | 0,679
bang.
Muc luang dang nhéan cao

b3 hon mat bang chung 3071 0854
Murc luong nay du dap Ung

D4 | nhu céu cudc song. 323 | 0773
DTB chung 3,76 | 0,726

Bang 3.5 cho thay nhan vién y té (NVYT) danh gia
mic thu nhép va su cong bang & muc trung binh,
vdi diém trung binh (DTB) chung la 3,76 va cac cau
hoi dao dong tir 3,07 dén 3,76. Da s6 NVYT nhan
dinh muic thu nhap hién tai chi du dap (ng cac nhu
cau co ban:

“Hién tai minh chua c6 gia dinh nén muic luong
clia minh thdy la tam on, d dé dép (ng duogc cac
nhu cau séng ca ban va chi tiéu ca nhan” (TLN2).

Tuy nhién, mot sé y kién cho rang miic thu nhap
chua tuong xung vai cong suic bo ra, dac biét la thu
nhdp tang thém con han ché:

“Minh lam viéc da han 20 nam, luang hién nay
han 10 triéu, muc luong nay chua xing véi cong
stre” (TLN2).

“Thu nhdp & bénh vién thdp, cdc don vi ban ¢ nhiéu
nguon thu nhdp, bénh vién téi chi ¢ 70% phu cdp, thu
nhdp tdng thém khéng ddng ké” (PVS3).

Bdng 3.6 Ddnh gid clia NVYT vé khen thudng va
céng nhan (n=182)

Ma CH Néi dung PTB | BLC

g | Duocknenthudngvacong | 397 | 575
nhan tirdong nghiép, cap trén
Cap trén quan tam va

E2  trantrong su cong hién 4,03 | 0,603
clia nhan vién
Bugc tuyén duong,

B3| khen thuéng kip théi 394 | 0614
DTB chung 3,98 | 0,597
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56 liéu & Bang 3.6 cho thay NVYT danh gia tiéu
chi khen thudng va cong nhan & muic khd, véi diém
trung binh (BTB) chung la 3,98. Trong do, tiéu chi
"Cap trén quan tam va tran trong su cdng hién clia
nhan vién" dat diém cao nhat (4,03).

Két qud nghién clu dinh tinh ghi nhan phén
[6n NVYT hai long vai viéc lanh dao quan tam, ghi
nhan va tuyén duong kip théi nhiing dong gop
cta nhan vién:

“Sau khi hodn thanh nhiém vu chéng dich
COVID, minh da dugc uu tién khen thudng, tuyén
duong” (TLN2).

“Bénh vién khen thuidng kip thoi nhiing déng gép
xudt sdc ca nhdn vién" (PVS1).

Bdng 3.7 Ddnh gid cia NVYT vé Déng nghiép

(n=182)
Ma CH Néi dung PTB | DLC
HG trg trong cong viéc
1 khi can thiét HI6: | D308
[ |Heptccingnhau 414 | 0577
phat trién
F3  Rétnhiét tinh va hang hai 4,08 | 0,672
E Tiph than doan két va.nhat 413 | 0652
tri cao trong khoa, phong
DTB chung 4,13 | 0,617

Bang 3.7 cho thay NVYT hai long cao vé méi quan
hé véi dong nghiép, vdi diém trung binh (DTB)
chung dat 4,13, va cac tiéu chi cu thé dao dong tu
4,08 dén 4,16.

Két qua nghién cttu dinh tinh cho thay phan Ién
NVYT hai long vi dong nghiép luén ho trg, doan két
va tao moi trudng lam viéc tich cuc:

“Em méi lam viéc duoc 2 ndm, em dugc cdc bdc si
I6n hé trg, huéng dan rdt tdn tinh. Cdc anh chi em
trong khoa rdt vui vé, hoa déng nén em thdy rdt thodi
mdi vé tdm Iy trong cong viéc” (TLN2).

“Di tinh chdt ¢ong viéc rdt cang thdng nhung moi
ngugi van dong vién nhau vi cong viéc va vi bénh
nhan” (PVS3).

Tuy nhién, van c6 y kién cho rang su gan két gilia
déng nghiép chua thuc su rd nét:

"Minh thay tinh cdm déng nghiép & mic binh
thudng, xong viéc minh vé, minh khdng cdm nhan
duoc su than thiét & dong nghiép” (TLN2).

Ty ot DIEU DUONG VIET NAM

Bdng 3.8 Bdnh gid ciia NVYT vé Méi truong
lam viéc (n=182)

Ma CH Néi dung bTB | BLC

Thai gian lam viéc hop véi

@] hoan canh gia dinh 400 | 083

ca |Dladiem bmvige 392 | 063
thudn tién

G3 | Noilam viéc thodi méi 3,90 | 0,69

ca Bai..l khgpg khi noi lam viéc 403 | 063
than thién

G5 Mo.i tru_qng IamI\fiec gi‘up 382 | 055
nhan vién dat hiéu qua cao
DTB chung 3,96 | 0,65

Két qua & Bang 3.8 cho thay nhan vién y té (NVYT)
danh gia moéi trudng lam viéc ¢ muc trung binh kha,
vGi diém trung binh (DTB) dat 3,96.

Két qua nghién cliu dinh tinh ghi nhan rang da so
NVYT hai long véi thoi gian lam viéc 6n dinh, phi
hop vdi diéu kién sinh hoat gia dinh:

“Minh lam viéc dugc hon 1 nam, muic luong ¢ day
tuang déi thap so vai cong stic minh bo ra, nhung
doi lai thoi gian lam viéc cia minh 6n dinh hon”
(TLN2).

Tuy nhién, phan I6n NVYT dénh gid cd s ha tang
clia bénh vién da xuéng cap, gay khé khan va anh
hudng dén hiéu qua cong viéc:

“Bénh vién minh ct qud réi nén céng viéc vé sinh ctia
chuing t6i ciing han ché, nhiéu khi don mai don ky ldm
r6i ma van khéng thdy sach va hailong” (TLN2).

3.3. Thuc trang gan két clia nhan vién y té véi
Bénh vién

Bdng 3.9 Gdn két clia NVYT & Khia canh
long trung thanh (n=182)

Gan két vi trung thanh duoc do ludng qua 3 céu
hoi véi diém trung binh (DTB) dao dong tir 4,14 dén
4,26, cho thay mic d6 cam két cao clia nhan vién y
té (NVYT).

Két qua nghién ctu dinh tinh clng ¢6 diéu nay,
khi da s6 NVYT thé hién su gan bo manh mé voi
bénh vién:

“Minh lam viéc tai khoa cdp tinh mang tinh ddc
thii cao, tuong déi nguy hiém. Nhung khi vao day réi,
minh thdy thuong nguai bénh Idm, nén sé gdn két tai
day lau dai” (TLN2).

Tuy nhién, mot s6 y kién cho thay yéu té thu nhap
van anh huéng dén su gan bd, véi kha nang roi di
néu cé co hdi tét hon:

oA
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“Néu c6 mét cong ty trd luong cho minh cao hon,
thai gian lam viéc hop Iy thi minh sé thay d6i” (TLN2).

Bdng 3.10 Gdn két ciia NVYT & Khia canh
Su'né luc va cé gdng (n=182)

Ma CH Néi dung PTB | PLC
Lg | COgang lam viécgidp 427 | 0,584
dong gop cho bénh vien
N6 luc hét minh dé cd thé
L5 céng hién 431 | 0,589
L6 Cq gang cao nhat dé hoan 431 | 0579
thanh nhiém vu
DTB chung 4,29 | 0,556

Gan két vi trung thanh dugc do luong qua 3 cau
hoi véi diém trung binh (DTB) dao dong tir 4,14 dén
4,26, cho thdy muic d6 cam két cao ctia nhan vién y
té (NVYT).

Két qua nghién ctu dinh tinh ciing c6 diéu nay,
khi da s6 NVYT thé hién sy gan bo manh mé vai
bénh vién:

“Minh lam viéc tai khoa cdp tinh mang tinh ddac
thi cao, tuang déi nguy hiém. Nhung khi vao day rdi,
minh thdy thuong nguai bénh ldm, nén sé gan két tai
day ldu dai” (TLN2).

Tuy nhién, mdt s6 y kién cho thay yéu t6 thu nhap
van anh hudng dén su gan bo, véi kha nang roi di
néu cd ca hoi tot han:

“Néu c6 mét céng ty trd luong cho minh cao hon,
thoi gian lam viéc hap Iy thi minh sé thay déi” (TLN2).

Bdng 3.11 Gdn két ciia NVYT & Khia canh
Niém twhao (n=182)

Ma cau -
héi Néi dung PTB | BLC
M7 | Tuhao vé bénh vién 432 | 0,611
M8 Tl{ hao _qugc lam viéc tai 432 | 0621
bénh vién
mg |Quantrongkhidugcla o0 | 4 s
nhan vién clia bénh vién
DTB chung 432 | 0,611

O khia canh su nd luc va ¢d géng, diém trung binh
(DTB) dao dong tir 4,27 dén 4,31, phan dnh muc do
cam két manh mé clia nhan vién y t& (NVYT) d6i véi
bénh vién.

Két qua khao sét dinh tinh cho thdy da s6 NVYT
san sang no Iuc vi su phat trién clia bénh vién:
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“Nhdn vién y té c6 su gdn két cao vdi bénh vién, ho
coi bénh vién nhu mét méi trudng tét dé phdt trién
bdn than” (PVS1).

"Moi quyét dinh ctia lanh dao bénh vién ban ra déu
dugc cdc nhan vién nd luc va cé gdng hoan thanh vai
quyét tam cao nhdt” (PVS2).

Bdng 3.12 Su gdn két ciia NVYT & cd 3 khia canh

(n=182)
.. | Chua
STT | Noidung | SMK& | s vét BTB | BLC
(n,%)
(n, %)
Long
1 | trung 150 (824) | 32(17,6) | 420 | 0632
thanh
Suno luc
2 | o S aing | 167028 | 15(82) | 429 | 0556
3 (o™ 162(890) | 20(11,0) | 431 | 0609
Su gdn
(it chung | 1521835) | 300165) 427 | 0527

Vi diém trung binh (DTB) chung la 4,27, nghién
ctiu cho thdy miic d gan két cao clia nhan vién y té
(NVYT) v6i bénh vién. Ba thanh phan cdu thanh su
gan két co DTB dao dong tir4,20 dén 4,31, phan anh
su dong thuan déng ké.

Két qua nghién ctu dinh tinh ciing khang dinh
phan l6n NVYT gan bd vdi bénh vién nha tinh yéu
nghé va su tan tdm vai cdng viéc:

"Minh thdy cdc anh chi dong nghiép rdt gdn bo
vdi bénh vién. Minh ctng nhén thdy bénh vién
6 nhiéu uu diém, nhiéu diéu hay dé minh & lai”
(TLN2).

"Khi anh em da chon nghé y va chon chuyén khoa
Tém than thi ban than ho da c6 tinh yéu va nhiét huyét
vai nganh va céng viéc” (PVS3).

"Hién nay, hdu hét nhan vién bénh vién déu cd su
géin két mat thiét vdi bénh vién, coi bénh vién la ngoi
nha thu 2 cua minh” (PVS2).

3.3.Yéu té anh hudng dén su gan két clia NVYT
véi BVTT DaNang

3.3.1 Yéu té cd nhén va su gan két cia NVYT
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Bdng 3.13 Méi lién quan giita su gdn két va cdc yéu té cd nhdn (n=182)

Su gan két s
Cac yéu to ca nhan Khéng Co (95%C) p
(N, % (N, %)
Gidi Nam 7(10,9) 57 (89,1) 05
: 0,138
Nt 23(19,5) 95 (80,5 | (0,21-1,26)
Tudi <=35 14(23,7) 45 (76,3) 2,1 _—
Sau 35 16(13,0) 107 (87,00 | (0,94-4,62) '
Tinh trang hén nhan | Doc than 12 (48,0) 13(52,0) 21
— : <0,001
Da c6 gia dinh 18(11,5) 139(88,5) | (094-4,62)
Trinh d6 chuyén mén | CD trd xudng 8(14) 49 (86) 0,8 S
Dai hoc trd 1én 22(17,6) 103(82,4) | (032-1,84) ¢
Chucvu Lanh dao, quan ly 3(11,5) 23 (88,5) 0.6
T ; 0,548
Nhén vién 27(17,3) 129(82,7) | (0,18-2,23)
Vi tri cong tac Hanh chinh 5(12,8) 34 (87,2) 0,7 R
Lam sang, CLS 25(17,5) 118(82,5) | (0,25-1,95) '
Thu nhép/théng <10 triéu 25(22,3) 87 (77,7) 3,7 s
> 10 triéu 5(7,1) 65(92,9) |(1,36-1028)|

56 liéu Bang 3.13 cho thdy gidi, tudi, trinh dé chuyén mén, chiic vu va vi tri cong tac khong co su khéc biét
dang ké trong muic do gan két. Tuy nhién, tinh trang hon nhan va thu nhap la hai yéu t6 lién quan ro rang nhat.
Cu thé, nhan vién y té (NVYT) c6 gia dinh gan két véi bénh vién cao hon 7,13 lan so vai NVYT ddc than, va NVYT
c6 thu nhép cao (=10 triéu) gan két cao hon 3,74 1an so vGi nhiting ngudi co thu nhap thap (<10 triéu).

3.3.2. Yéu t6 té chirc va su gén két cia NVYT

Bdng 3.14 Méi lién quan giita Yéu t6 to chirc va su gdn két ctia NVYT (n=182)

o o o o o Su gan két OR
1T Cac yéu to ca nhan Khong (N, %) N, %) (95%Cl) p
; Tinh chat cong viéc Khéng dong y 19(30,2) 44 (69,8) 42 61
Pongy 11(9,2) 108(90,8) | (1,87-9,64) .
; Dao tao va phat trién Khong dong y 19(26,8) 52(73,2) 33 o
Péngy 11(9,9) 100(90,1) | (1,47-7,50) '
; Lanh dao Khong dong y 17 (32,7) 35(67,3) 44 S
Péngy 13(10,0) 117(90,0) | (1,94-9,88) '
. Thu nhap va cong bang | Khong déng y 27 (19,4) 112 (80,6) 3,2 —_—
Pongy 3(7,0) 40 (93,00 |(092-11,18) '

5 waen thLl'dng va Khéng dong y 19 (41,3) 27 (58,7) 8 v
cong nhan Péngy 11(8,1) 125(91,9) |(341-1873)
Déng nghiép Khéng dong y 13(37,1) 22 (62,9) 45

: Déngy 17 (11,6) 130(88,4) |[(1,93-10,59) !
Mai trudng lam viéc Khéng dong y 21(34.4) 40 (65,6) 6,5

% Péngy 9(7,4) 112(926) | (276-1544)| <0001
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Phan tich cho thay cac yéu t6 té chc, bao
gom tinh chat cong viéc, dao tao va phét trién,
lanh dao, khen thudng, quan hé dong nghiép
va moi trudng lam viéc, déu anh hudng tich cuc
dén su gan két clia nhan vién y té (NVYT) véi
gia tri p<0,05. Tuy nhién, yéu t6 thu nhap va
cong bang khong dat y nghia thong ké ré rang
(p=0,055 > 0,05).

4. BAN LUAN

Théng tin chung vé déi tugng nghién ciu

Nghién cliu cta ching t6i bao gom 182
nhén vién y té tai 16 khoa phong thuéc Bénh
vién Tam than Da Nang. Da s6 déi tuong la ni
(64,8%) so vdi nam (35,2%), phu hgp véi xu
hudng gidi tinh trong nganh y [1]. Chi 14,3%
thudc nhom lanh dao, quan ly, trong khi 85,7%
la nhan vién, phan anh su thiéu hut nhan su
lanh dao tai bénh vién [2]. Thu nhap <10 triéu
déng chiém ty 1& cao (61,5%), cho thdy nhiéu
nhan vién c6 nguy co doi mat vai khoé khan tai
chinh [3]. Vé trinh @6 chuyén mén, 68,7% co
trinh d6 dai hoc trd 1én, cho thay bénh vién s¢
hitu nguén nhan luc da tiém nang phat trién
cac ky thudt cao [4].

Thuc trang gan két ciia NVYT véi BVTTDN

K&t qua nghién cttu cho thdy nhan vién y té
(NVYT) gan két véi bénh vién & muc rat cao, vdi
diém trung binh (DTB) téng thé dat 4,27, bao gém
cé ba khia canh: "Long trung thanh" (4,20), "Su nd
luc va c6 gang" (4,29), va "Niém tu hao" (4,31). Két
qua nay cao han so vdi nghién ciu cla Lé Van Hang
tai Bénh vién Nhan Ai - Binh Phudc (2021), véi DTB
chung la 4,07, trong do: "Long trung thanh" dat
4,03; "Su nd luc va c6 gang" dat 4,09; va "Niém tu
hao" dat 4,10 [2].

Nhitng s6 liéu trén phan anh mdc do gan két
tich cuc cia NVYT déi v6i bénh vién, vai ty 1é cao
trong tat ca cac yéu t6, cho thdy méi truéng lam
viéc clia bénh vién lanh manh va day dong luc.
Diéu nay cé dugc nha cac thay déi tich cuc titlanh
dao bénh vién trong han mot nam qua, bao gém:
phat huy dan chd; cong khai, minh bach trong tai
chinh, céng tac can bé va tuyén dung; dam bao
cong bang trong phan phéi thu nhéap tang thém;
tao co héi phat trién ban than cho moi ca nhan; va
thuc hién tot cong tac khen thudng, ky luat.
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Mét sé yéu té anh hudng téi su gan két clia
NVYT vai BUTTDN

Nghién ctu cho thdy tinh trang hén nhéan va thu
nhdp hién tai la hai yéu td anh huéng dén su gan két
ctia nhan vién y té& (NVYT) vdi bénh vién (p<0,05).
Diéu nay khac véi nghién ciiu clia Lé Van Hang, von
chi xac dinh tham nién cong tac va chuyén mén la
cac yéu to tac dong [2]. Trong khi d6, nghién ctiu
ctia Hoang Quéc Viét chi ra rdng gidi tinh, tudi, chic
vy, vi tri |am viéc va hoan canh gia dinh déu c6 anh
hudng dén su gan két ctia NVYT [4].

Nghién ctu clia ching t6i ciing xac dinh méi lién
quan giifa su gan két va sau yéu t6 mai truong bénh
vién, bao gém: tinh chat cong viéc, dao tao va phat trién,
lanh dao, khen thuéng va cong nhan, déng nghiép, va
moi trudng lam viéc (p<0,05). K&t qua nay tuong dong
vdi nghién cdu clia Hoang Quac Viét, trong do tat ca 7
yéu t6 (mai truding lam viéc, dac diém cong viég, lanh
dao, khen thudng va cong nhan, thu nhap va su cong
béng, dong nghiép, co hoi dao tao va phat trién) déu
cO tac dong [4]. Sukhéc biét gidfa cac nghién cliu ¢ thé
xudt phat tir dac diém doi tuong nghién cliu va tinh
chat hoat dong déc thu cla tiing don vi.

5. KET LUAN

Nhan vién y té tai Bénh vién Tam than Da
Nang cé muc d6 gan két cao véi to chiic, vai ty
|é gan két dat 83,5% va diém trung binh chung
la 4,27 + 0,527. Trong d6, gan két vi nd luc va
cdng hién dat diém trung binh cao nhat (4,29),
tiép theo la niém tu hao (4,31) va long trung
thanh (4,20). Cac yéu té ca nhan nhu tinh trang
hén nhan va thu nhap hién tai c6 mai lién quan
dang ké, trong khi cac yéu t6 to chic nhu tinh
chat céng viéc, lanh dao va méi truéng lam viéc
g6p phan quan trong vao viéc nang cao sy gan
két. Viéc tiép tuc cai thién cac yéu t6 td chic la
can thiét dé duy tri va phat trién su gan két nay
trong tuong lai.
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KET QUA TUAN THU
BANG KIEM AN TOAN PHAU THUAT
TAI BENH VIEN CHO RAY NAM 2022
COMPLIANCE RESULTS WITH THE SURGICAL SAFETY CHECKLIST

AT CHO RAY HOSPITAL IN 2022

# NGUYEN THI KIM HIEP!, LE THANH THUY TIEN2 DPANG HOANG VU2, TRUONG VAN CONG',
PO MAI THI THUY NGAN', NGUYEN THI PHUONG', TON THI KIM LOAN!, NGUYEN THI
GIANG HUONG', NGUYEN VAN THANH', TON THANH TRA2, NGUYEN THI KIM LIEN?,
PHAM THI THUAN2, NGUYEN THI THU HUONG®, NGUYEN THI TUYET HANG?,

DIEP THI MONG TUYEN?, TRUONG MINH GIANG®, PHAN THI NGOC XUYEN¢

TOMTAT

Muc tiéu: Mo ta két qua thuc hién tuan thu bang ki€ém an toan phau thuat trong céc ca mé chuong trinh
tai Bénh vién Chg Ray.

Phuang phap: Thiét ké nghién cliu mé ta cat ngang trén 236 ca mé chuong trinh tai Khoa Phau thuat
Gay mé Hoi stic, sit dung bang kiém cia WHO két hap bo tiéu chi danh gid muc do an toan phau thuét
(Quyét dinh 7482/QD-BYT). D liéu dugc thu thap qua quan sat truc tiép va phan tich bang cac phuong
phap thong ké mo ta.

Két qua: Ty & tuan th( day dt 21 ndi dung cla bang kiém dat 49,15%. Ty |é tuan thi theo tiing giai doan
la 81,78% trudc khdi mé, 78,81% trudc rach da, va 66,1% trudc khi ngugi bénh rgi phong mo. Cac budce co
ty 1é tudn thi thap gom dénh gia van dé héu phau (51,69%) va théng béo van dé dac biét clia ngudi bénh
(84,32%).

K&t ludn: Két qua cho thay viéc tuan thi bang kiém an toan phau thudt chua dugc thuc hién dong b va xuyén suét trong
cac ca phau thudt. Nhan vién y té can duoc dao tao lién tuc va cai thién théi do tuan thl dé nang cao an toan phau thuat.

Tir khéa: An toan phau thuét, bang kiém WHO, tuan thu, bénh vién Chg Ray.

ABSTRACT

Objective: To describe the compliance with the surgical safety checklist in elective surgeries at Cho Ray Hospital.

Methods: A cross-sectional descriptive study was conducted on 236 elective surgeries in the Department
of Anesthesiology and Surgery, using the WHO surgical safety checklist combined with the criteria for
assessing surgical safety levels (Decision 7482/QD-BYT). Data were collected through direct observation and
analyzed using descriptive statistical methods.

Results: The compliance rate for all 21 items in the checklist was 49.15%. Compliance rates for each stage
were 81.78% before induction, 78.81% before incision, and 66.1% before the patient left the operating
room. Steps with lower compliance rates included

postoperativeissue evaluation (51.69%) and notification ' Khoa Phdu thudt gdy mé hi sdc; 2Phong Qudn Iy

of specific patient issues (84.32%). chdt luong; * Khoa Chdn thuong so ndo; * Phong Ké
Conclusion: The results indicate that compliance hoach téng hap; *khoa Néi tiéu héa. “Khoa Diéu tri

with the surgical safety checklist was not consistently theo yéu cdu 1083

or comprehensively implemented during surgeries. Tdcgid lién hé:Nguyén ThiKim Hiép, DT:0908883341,

Healthcare workers require continuous training and email: kimhiepcr@yahoo.com.vn

attitude improvement to enhance surgical safety. Ngdy nhdn bdi phdn bién: 06/11/2024

Keywords: Surgical safety, WHO checklist, Ngay trd bai phén bi¢n: 10/11/2024
compliance, Cho Ray Hospital. Ngay chdp thudn ddang bai: 25/11/2024
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1.DAT VAN DE

An toan phau thuat Ia mét trong nhiing yéu
t6 quan trong nhat trong cham soc y té hién dai.
Bang kiém an toan phau thuat (PT) la mot cong
cu dugc To chic Y té Thé gigi (WHO) phat trién
nham tdng cuéng an toan cho ngudi bénh, déc
biét & ba giai doan chinh clia phau thudt: trudc
khdi mé, trudc rach da, va trudgc khi ngudgi bénh
r&i phong mo [1,7]. Viéc tuan thi bang kiém da
duoc chiing minh ¢6 lién quan dén két qua phau
thuat tt hon, gidm cac bién chiing nhu nhiém
tring, sai sot phau thuét, va gidm ty | ti vong
sau phau thuat [4,5]. Tuy nhién, ty 1& tuan tha
bang kiém khéng dat 100% trong thuc té da dugc
bdo cdo qua nhiéu nghién ctiu. Cac ly do chinh
gom ap luc vé thai gian, su chl quan, va thai do
clia nhan vién y té, trong dd yéu t6 nhu s6 nam
kinh nghiém cao d6i khi lai lam giam mdc d6 tuan
tha [3]. Diéu nay cho thay su can thiét phai danh
gia lién tuc va cai thién viéc thuc hién bang kiém
dé dam bao an toan cho ngudi bénh.

Tai Viét Nam, Bo Y té da ban hanh Quyét dinh
7482/QD-BYT, quy dinh céc tiéu chi danh gia
mutc d6 an toan phau thuat nham chuan héa quy
trinh thuc hanh tai cac co sé y té [1]. La mét bénh
vién hang dac biét véi quy mo trén 3.000 giudng
bénh va thuc hién han 25.000 ca phau thuét moéi
nam, Bénh vién Chg Ray da ap dung bang kiém
an toan phau thuat ctia WHO tir ndm 2017 trong
thuc hanh |am sang tai Khoa Phau thuét Gay mé
Hoi sitc. Tuy nhién, cac bdo cdo thuc té cho thay
ty |é tuan thu bang kiém tai day con chua dong
déu, dac biét & cac budc phiic tap, vi vay ching
toi thuc hién nghién cdu nay véi muc tiéu danh
gia ty |é tudn tha bang kiém an toan phau thuat
tai Bénh vién Chg Ray va dé xuat cac bién phap
cai thién.

2.0I TUONG VA
PHUONG PHAP
NGHIEN Cc(rU

2,1.94i tugng nghién ctiu

- Tiéu chuan chon vao: Cac ca phau thuat chuong
trinh tai Khoa Phau thuat Gay mé Hai stc, tir thang
4 dén thang 10 ndm 2022.

« Tiéu chuan loai trir: Cac ca phau thuat cap clu
hodc c6 dit liéu khdng day du.

Tp i DIEU DUOGNG VIET NAM

2.2 Thai gian va dia diém nghién citu: tir thang
4 nam 2022 dén thang 10 nam 2022 tai Khoa
Phau thuat gdy mé hoi siic - Bénh vién Cho Ray.

2.3. Thiét ké nghién cttu: nghién cltu mé ta cat
ngang.

Zi gy xpx(-p)

Hn=
d.
2.3, C&mau
€& mau dugc tinh bang cong thic:
Trong do:

«n: 56 ca phau thuat can quan sét.

« p: Ty lé du doan cac ca phau thudt tuan thu
thuc hién bang kiém an toan phau thuat (ATPT).
Theo nghién ctiu cua Pham Thanh Thay (2020), ty
Ié tudn thl bang kiém tai Bénh vién Chg Ray la
p=81,4 3].

« Z: Hé s6 tin cay, vai dé tin cay 95% thi Z=1,96
(Ung vai muc y nghia a=0,05).

+ d: Sai 56 udc lugng gitra két qua nghién clu ctia
mau va quan thé, dugc udc tinh la d=0,05.

Thay vao cong thuc ta c6 n=233. Vay s6 mau can
quan sat la 233 ca phau thuat chuang trinh.

2.4, Thu thap va phan tich sé liéu

Quan st truc tiép qua trinh thuc hién bang kiém
va ghi nhan két qua tuan thl & tiing budc. S6 liéu
dugc nhap va phan tich bang phan mém SPSS 20.0.

2.5. Pao duc nghién ciru

Nghién cttu dugc chdp thuan bdi héi dong
khoa hoc ctia bénh vién. Qua trinh nghién cuu
luén tuan tha cac quy dinh cda nghién cdu y
sinh hoc.

3.KET QUA

Nghién ctu da khao sat 236 ca PT chuong
trinh, trong d6 3 loai phau thuat thudng dugc
thuc hién nhat la ngoai than kinh, chinh hinh va
ngoai tiéu hoa. Ca phau thuat loai dac biét cé ti
|&é nhiéu nhat v6i 47,46%, tiép theo la ca PT loai
| vai 38,14%.

3.1.Tuan tha & giai doan trudc khdi mé
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1.Ekip c6 mat diy 4o W33
2Xic dinh ddy 4 dash tmh BN M 234
3 Xéc djnh vi tri mé 255
4 Xéc dinh phuong phip phiu thuge MmO
5.NB xic nhin lgi 48y 4 ho tén, n&m sinh va vi. M%7
6 Kidm tra phim | 02
7.Kiém tra mdy, dung cy va thube gy mé dam il
8 Kiém tra dudng tho kho famel:2
9.Kiém tra nguy co hit sic (o
10.X4c dinh tién sir di tmg 127
11.Xdc dinh nguy co méit méu m 381
Tuén thi chung truéc mé

96.61
97.46
90.25
! 93.64

97.03

m Khéng
Co

99.15

99.15

98.73

99.15

98.73

96.19

18.22

81.78

Biéu dé 3.1: Mitc dé tudn thi an toan phau thudt trudc khéi mé

Biéu d6 3.1 cho thay muc d6 tudn tha cac budc
trong bang kiém an toan phau thuat trudc khdi
mé trong do: cac budc dat ty |é tuan thu cao bao
gém: Xac nhan day da danh tinh ngudi bénh dat
ty 1& 97,46%, cho thay day la budc dugc thuc hién
gan nhu dong nhat trong tat ca cac ca phau thuat;
Kiém tra phim chan doan va may méc, dung cu
phau thuat déu dat 99,15%, phan anh su chi trong
vao viéc chuan bi ky thudt trude khi tién hanh

phau thuat. Cac budc cé ty 1& tuan thu thap hon
bao gom: Xac dinh nguy cd mat mau dat 96,19%;
Danh gia tién st di ting va nguy co sac dat lan lugt
98,73% va 99,15%, cho thay mét so it trudng hgp
van bi bo qua.

Ty 1é tuan tha chung trudc khéi mé: Tong hop
cac budc, ty 1é tuan tha chung trudc khéi mé dat
81,78%.

3.2.Tuan thi & giai doan trudc khi rach da

4 381

1.Ekip c6 mit day da

2.Xac nhanlai dﬁy du tén NB, PP phgu thuatva

vi tri rach da

3.Théng bao vé cac van dé dic biét cia NB

4.Xac nhincac dung cu cin thiét cho phau thujt

da ddy du

5.Panh gi@/ strdung khdng sinh dy phong

Tuén thu chung trirge khi rach da

J 96.19
[ 0.42
J 99.58
h 15.68
) 8432 ® Khéng
‘ 5.51 Co
) 0449
‘ 3.81
) 96.19
hll-l& —
78.81
|/

Biéu d6 3.2: Mirc @6 tudn thi an toan phdu thudt truéc rach da.
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1.Ekip c6 mit diy du

2 Xéc nhan lai PP phau thust

3.Pém i gon, gac, dung cu

4 Xéc nhan lai loai bénh pham va day du théng
tin trén nhan BP

5.Nhimg van dé can theo dbi tai hau phau

6.Nhimg muc chwa hodn thanh va cach giai
quyet;

Tuén thi chung trude khi BN roi phong mé

Bi€u do 3.2 cho thay muic d@é tuan thi cac budc
trudc rach da theo bang kiém an toan phau thuat tai
c6 két qua dang chu y sau: Cac budc dat ty & tuan
tha cao bao gom: Xac nhan day du tén ngudi bénh,
phuang phap phau thuat va vi tri rach da dat ty lé
99,58%, thé hién su nghiém tlic trong viéc xac nhan
cac yéu to cot 16i trudce khi tién hanh phau thuat;
Kiém tra dung cu phau thuat can thiét va khang
sinh du phong dat 94,49% va 96,19%, cho thay é-kip
phau thuat da chi trong dén viéc dam bao day du
trang thiét bi va phong ngtfa nhiém triing. Cac buéc
c6 ty |é tuan tha thap hon bao gém: Théng bao vé
cac van dé dac biét clia ngudi bénh chi dat 84,32%,
la mét trong nhiing budc c6 ty & tuan tha thap
nhat, phan anh su chli quan hodc thiéu su phéi hgp
trong é-kip phau thuat. Ty & tuan tha chung trudc
rach da dat 78,81%, thap han so vdi giai doan trudc
khdi mé.

VGi 21 ndi dung ctia bang kiém an toan phau
thuat thi ty 1& tudn tha du chi la 49,15%; s6 ca phau
thudt thuc hién 20/21 ndi dung va 19/21 néi dung
dat ty |& lan lugt |a: 75,84% va c6 88,13%.

Ty |é thuc hién tuan tha chung cac ngi dung ATPT
trudc khi BN rai khoi phong phau thudt la 66,1%.

4.BAN LUAN

Két qua nghién cdu da chi ra cac mdc d6 tuan thu
bang kiém an toan phau thudt (ATPT) tai Bénh vién
Chg Ray cd su khéc biét gilfa cac giai doan va tling
budic thuc hién.

Ty o DIEU DUONG VIET NAM
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4.1. Giai doan truéc khai mé

Ty |é tuan thu chung truéc khdi mé dat 81,78%,
cao nhat trong ba giai doan. Cac budc quan trong
nhu xac dinh danh tinh ngudi bénh (97,46%) va
kiém tra dung cu, thiét bi (99,15%) duoc thuc hién
kha tot. Tuy nhién, mot s6 budc co ty 1€ tuan tha
thap hon nhu xac dinh phuong phap phau thuat
(93,64%), tuong duong 6,36% ca khong tuan tha,
két qua nay thap hon muic 8% dudc ghi nhan tai
Bénh vién Da khoa Nong nghiép [2]. Danh gia nguy
co mat méau va tién st di ting dat ty 1€ lan luot 13
96,19% va 98,73%), mac du dat muc cao, nhung can
cai thién dé dam bao an toan tuyét déi. Nhiing noi
dung nay dat ty |é chua cao ¢6 thé do ap luc thoi
gian hodc su chli quan cGa nhén vién y té khi thuc
hién cac budc ma ho cho rang "hién nhién" hoac it
nguy ca [3].

4.2, Giai doan trudc rach da

Ty |é tuan thu chung trudce rach da la 78,81%,
thap hon so vdi giai doan trudc khai mé. Mot so6
budc ¢6 mic d6 tudn tha néi bat nhu: Xac nhan
day du tén ngudi bénh, phuong phap phau thuat
va vi tri rach da (99,58%), phan anh su chu trong
vao yéu to cot 16i. Kiém tra dung cu can thiét
(94,49%) va khang sinh du phong (96,19%) cing
dat ty 1& cao, nhung thap hon két qua 98,2%
cta Pham Thanh Thuy (2020) [3]. Tuy nhién, noi
dung "Théng béo vé cac van dé dac biét cla
ngudi bénh" chi dat 84,32%, thap han muic 92%
chia nghién ctiu trudc tai Bénh vién Chg Ray [3].
Nguyén nhan chinh c6 thé la tam ly ngai tha tuc
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hanh chinh va su chu quan khi thuc hién cac
budc dugc xem la "khéng bat budc” [3].

4.3. Giai doan trudc khi ngudi bénh rai phong mé

Giai doan nay c6 ty Ié tuan tha thap nhat, chi dat
66,1%, dac biét, cic budc nhu: DPanh gia van dé hau
phau chi dat 51,69%, thap hon dang ké so vdi 95,6%
dugc ghi nhan badi Pham Thanh Thay (3] va Danh
gia cac muc chua hoan thanh va cach gidi quyét dat
87,29%, van thap hon ky vong.

Nhitng han ché nay c6 thé xuat phat ti ap luc
hoan thanh c6ng viéc sau phau thuat, khi nhan vién
y té uu tién cac nhiém vu khac hon la hoan thanh
bang kiém [3]. Nghién cttu tai Ethiopia clia Tadesse
B. Melekie (2015) cling ghi nhan van dé tuong tu,
khi giai doan nay dé bi bo qua [6].

Tom lai: DU ty 1é tuan tha chung dat muc kha, két
qua cho thay can cai thién dang ké & cac budc trong
giai doan trudc khi nguai bénh rai phong mé va cac
néi dung lién quan dén thong bao van dé déc biét
clia ngudi bénh. Diéu nay doi héi su phoi hap tot
han gilia cac thanh vién é-kip, ciing nhu ap dung
cac giai phap thuc tién dé nang cao chat luang thuc
hién bang kiém.

5. KET LUAN VA
KHUYEN NGHI

Nghién ctiu danh gia ty 1& tuan tha bang kiém
an toan phau thudt (ATPT) tai Bénh vién Cho Ray,
cho két qua chinh nhu sau: Ty 1é tudn thi chung
chua cao (72,56%), trong do ty |& tuan thi cac ndi
dung cua giai doan trudc khai mé, trudc rach da
va trudc khi rgi phong mo cé ty [é dat lan luot 1a
81,78%, 78,81% va 66,1%, dac biét la budc danh
gia van dé hau phau chi dat 51,69%. Cac két qua
nay cho thdy muc dd thuc hién bang kiém con
chua dong déu va chua dat muc t6i uu. Nhén vién
y t& can cai thién viéc tuan thd bang kiém ATPT
maot cach toan dién, dac biét trong giai doan cudi
clia quy trinh phau thuat.

Dé thuc hién su cai thién tuan thi ATPT chung toi
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khuyén nghi: (i) Dao tao nhan vién y té: Tang cuting
cac budi huan luyén dinh ky, nhan manh vai tro clia
ting budc trong bang kiém, déc biét 1a cac budc co
ty |& tuan tha thdp nhu danh gia van dé hau phau
va théng bao van dé dac biét cla ngudi bénh; (ii)
Ung dung cong nghé: Ap dung béng kiém dién ti
hoac tich hap vao hé théng quéan ly bénh vién dé
giam sat va nhac nhé cac budc quan trong; (iii) tang
cuong giam sat: Phan cong rd trach nhiém cho tiing
thanh vién é-kip, dam bdo moi budc trong bang
kiém déu dugc thuc hién va xac nhan day da trude
khi két thic phau thuét.
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SU HAI LONG CUA NGUOI BENH VE QUAN LY DAU
SAU PHAU THUAT TAI VA CAC YEU TO LIEN QUAN
TAI BENH VIEN TAI MUI HONG

THANH PHO HO CHI MINH

SATISFACTION WITH POSTOPERATIVE PAIN MANAGEMENT AND RELATED
FACTORS AMONG PATIENTS WITH EAR SURGERY IN OTOLARYNGOLOGY
HOSPITAL HO CHI MINH CITY

# HUYNH THI DIEU HUONG

TOM TAT

Muc tiéu: Mo ta sy hai long clia ngudi bénh vé quan ly dau sau phau thuat tai tai bénh vién Tai Mdi Hong
Thanh phé Ho Chi Minh va cac yéu t6 lién quan.

Phuong phap nghién cdu: M6 ta cat ngang dugc thuc hién trén 321 nguai bénh dang diéu tri tai khoa Tai
- Tai Than Kinh, diing b cau hoi két qua NB ctia Hiép héi Dau Hoa Ky (APS-POQ) dé thu thap s6 liéu. Théng
ké mo ta cla dif liéu co ban bao gém phan tram, trung binh, d6 léch chuan. Chi binh phuang dugc st dung
dé phan tich mdi quan hé gitta dac diém nguai bénh va hai long vé quan ldy dau sau phau thuat. Gia trip la
0,05 dugc str dung lam muc thong keé.

Két qua: Tudi trung binh clia d6i tugng nghién ciu la 45,55 (SD=13,50), trong d6 nhom 36 dén 55 chiém
ty I& cao nhét vdi 50,5%; ni chiém 69,8%. Trinh @6 hoc van cao nhat la trung hoc pho théng véi ty 1& 27,7%;
nghé nghiép vién chiic pho bién nhat (33%); nguoi bénh ¢ tinh trang stic khoe ASA1 chiém 55,1%; nhém
phau thuét co khoan xuong chiém ty & cao nhat vdi 63,2% va gay mé toan than dugc thuc hién trong 100%
trudng hop. 91% ngudi bénh hai long vé quan ly dau sau phau thuat; cac yéu té nhu nghé nghiép, phuang
phap phau thuat, mic d6 dau sau phau thuat, thai gian ché doi thude giam dau, dau dnh hudng dén hoat
dong hang ngay, dau anh huéng dén chiic nang cdm xtc, tac dung phu va cac phuang phap khéng ding
thudc ¢o lién quan dén su hai long clia ngudi bénh vé quan ly dau sau phau thuat (p<0,05).

Két luan: Hau hét nguai bénh (91%) déu hai long vé quan Iy dau sau phau thuat. Tuy nhién, diéu dudng can én
ké hoach cung cap thudc giam dau nhanh chéng, diing thai gian dé gitp ngudi bénh bét dau va hai long hon.

Tir khéa: hai long, phau thuat tai, quan Iy dau, bénh vién Tai Mii Hong Thanh phé Ha Chi Minh.

ABSTRACT

Objectives: To describe patient satisfaction with post-operative pain management following ear surgery
at the Otolaryngology Hospital and its related factors.

Methods: A cross-sectional descriptive study was conducted on 321 patients receiving treatment at the
Otology - Neurotology Department. Data were collected using the APS-POQ (American Pain Society Patient
QOutcome Questionnaire). Descriptive statistics of baseline data included percentages, means, and standard
deviations. The Chi-square test was used to analyze relationships between patient characteristics and
satisfaction with post-operative pain management. A p-value of 0.05 was considered statistically significant.

Dién thogi: 0909309735, Email: huynhdieuhuong85@yahoo.com
Ngay nhdn bai phan bién: 05/11/2024

Ngay trd bai phdn bién: 08/11/2024

Ngay chdp thudn dang bai: 30/11/2024
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Results: Amongthe 321 patients, the meanage was45.55 (SD=13.50), with the age group 36-55 accounting for the
highest proportion (50.5%). Females comprised 69.8% of the sample. The highest educational attainment was high
school (27.7%), and the most common occupation was office workers (33%). Patients classified as ASAT constituted
55.1%. The group undergoing surgeries involving bone drilling had the highest proportion (63.2%), and general
anesthesia was used in 100% of cases. Overall, 91% of patients were satisfied with post-operative pain management.
Factors such as occupation, surgical methods, post-operative pain levels, waiting time for pain relief medication,
pain's impact on daily activities and emotional functioning, side effects, and non-pharmacological methods were
significantly associated with patient satisfaction regarding post-operative pain management (p<0.05).

Conclusions: The majority of patients (91%) were satisfied with post-operative pain management.
However, nurses should plan to provide timely and prompt pain relief to reduce pain and further enhance

patient satisfaction.

Key word: satisfaction, ear surgery, pain management, Otolaryngology Hospital Ho Chi Minh City.

1. DAT VAN BE

Pau sau phau thuat (PT) [a mét trong nhiing vén
dé quan trong trong cham soc suc khoe va la moi
quan tam hang dau cta nguéi bénh (NB) khi dugc
[én lich PT [3]. Vi dau gay cam giac kho chiu, gay lo
lang cho NB va gia dinh, anh hudng nhiéu dén tam
ly va dai song [2]

Theo mot nghién ciru caa Buli va cong su (2022)
g Ethiopia, 76,4% nhiing ngudi tham gia NC da trai
qua it nhat con dau tif nhe dén nang sau PT [7]. Tai
Viét Nam, theo NC clia tac gid Dao Tién Thinh va
cong su (2019), 64,4% NB trai qua can dau tir muc
d6 viia dén nang. Nhu vay, giam dau néi chung
cho NB, dac biét giam dau sau PT la nhiém vu quan
trong trong thuc hanh cham soc NB [3]. T d6 giup
NB sém phuc hoi chiic nang cac co quan, tranh bién
chiing, tao tinh than thodi mai, yén tdm cho NB khi
nam vién [10].

Danh gia su hai long ctia NB [a mét chi s6 quan
trong dé do ludng chat lugng dich vu cham soc stic
khoe. Su hai long ctia NB vdi viéc kiém soat con dau
sau PT la két qua cta su hai long véi qua trinh cham
soc va két qua cham séc, bao gom thai gian cha doi,
cung cap thong tin, kha nang tiép can va cham soc
[6), [8].

Bénh vién Tai Mii Hong TPHCM la bénh vién
chuyén khoa cap 1, diéu tri cho hon 12000 ca m6i
nam [1]. TUr trudc dén nay, BV da cd nhiing NC vé cac
yéu t6 anh hudng dén tém Iy NB trudc méd nhung
chua cé NC nao vé su hai long ctia NB vé cham soc
giam dau sau PT. Vi vay, chling t6i tién hanh NC nay
V@i cadc muc tiéu sau:

1Khdo sat mét sé dac diém xa hoi, nhan khau
hoc va lam sang ctia NB PT tai tai BV Tai MGi Hong
TP.HCM nam 2024
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2.Khao sat muic do dau cta NB sau PT tai

3.Khao sat muic do hai long cia NB vé quan ly dau
sau PT

4.Xac dinh méi lién quan giifa su hai long ctia NB
vé quan Iy dau sau PT va cac yéu to: tudi, gidi tinh,
trinh d6 hoc van, nghé nghiép, tinh trang ASA (Phan
loai nguy co phau thuat), phuong phap PT, phuong
phap vé cam, mifc d6 dau sau PT.

Két qua NC sé gidp nhan vién y té nhan dién
nhiing van dé con thiéu st ma NB chua hai long, ti
d6 xay dung ké hoach cham soc phu hap dé nang
cao chat lugng chdm soc, dem lai hiéu qua chdm
sdc tot nhat cho NB va gitip NB hai long hon, an tam
hop tac diéu tri.

2.PHUONG PHAP
NGHIEN CcUU

2.1 D6i tugng nghién ciiu

Déi tugng NC |a NB da PT tai tai khoa Tai - Tai
Than Kinh NC tir 01/7/2023 dén 01/07/2024, BV
Tai MGi Hong TPHCM. Tiéu chuan chen vao la
NB tit 18 tudi trd Ién, kha ndng nhan thic binh
thuang, déng y tham gia NC. Nhitng NB khéng
biét chit, NB bi dau man tinh, khéng thé giao tiép
binh thudng va khéng hoan thanh bang cau hai
dugc loai khai NC.

2.2 Pia diém nghién ciu: tai Khoa Tai - Tai
Than, BV Tai Miii Hong TP.HCM

2.3 Thiét ké nghién ciu: mé ta cat ngang.

2.4 C6 mau va phuong phap chon mau:

Z2i. o1 P(1-P)
n — e ————
d2
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p: Ty 1& NB hai long vé cham séc gidm dau sau PT,
dua vao két qua nghién cttu clia Buli va cong suf7],
chonp=0,745

Kich thudc mau tinh dugc 1a 292. Thém 10% ty lé
khong phan hoi, tong kich thudc mau la 321 NB.

Phuong phap chon mau: chon mau thuan tién.

2.5 Céng cu va phuang phap thu thap sé liéu:

Su hai long cta NB dugc chia thanh hai
nhom: khéng hai long va hai long dua trén
cong thic nguang phan dinh: (tong diém cao
nhat — téng diém thap nhdt)/2 + tong diém
thap nhat [9]. Theo do, NB dat 9 diém tra lén (3
cau hoi) dugc danh gid la hailong, dudi 9 diém
la khéng hai long.

Ching to6i st dung “Bang cau hoi két qua NB
cua Hiép hoi Dau Hoa Ky (APS-POQ)" (D6 tin cay
Cronbach alpha |a 0,89) va dugc sita doi dé phu
hop vai muc tiéu NC [9]. Bang cdu hdi bao gom
hai phan: phan thd nhat cé 7 cau hdi lién quan
dén dac diém nhan khau hoc va lam sang cla
nguoi tham gia, bao gom tudi tac, giGi tinh, trinh
d6 hoc van, nghé nghiép, tinh trang ASA, phuang
phép PT, phuang phap vo cdm; phan thi hai st
dung khao sat APS-POQ-R da stfa d6i bao gom 11
cau hoi vé trai nghiém dau clia bénh nhan. Cuang
d6 dau ndm trong khodng tir 0 dén 10 va dugc do
dua trén thang danh gia cudng do dau dang so
(Numberical rating scale-NRS), trong do 0 phan
anh khong dau, 1-3 nhe, 4-6 vua phai va 7-10
dau dit doi [14].

2.6 Phan tich dif liéu: Phan tich di kién bang
phan mém SPSS 26.0.Thong ké mo ta cia ditliéu co
ban bao gém phan tram, trung binh, dd léch chuan.
Chi binh phuong dudc sit dung dé phan tich méi
quan hé gilta dac diém ngudi bénh va hai long vé
quan ly dau sau PT. Gia tri p < 0,05 duoc st dung lam
muc théng ké.

2.7 Pao dic nghién ciu: Dé cuang NC dugc
théng qua héi déng khoa hoc céng nghé ctia bénh
vién. Pam bao an toan va bao mat théng tin cho
ngudi tham gia. Ngudi tham gia NC duoc giai thich
ky v& muc tiéu NC, hiéu ro, dong y tu nguyén tham
gia NC va ky vao phiéu tham gia NC.

3. KET QUA VA
BAN LUAN

3.1. Dac diém doi tugng tham gia nghién ciu

Tp b DIEU DUONG VIET NAM

Bdng 3.1 Ddc diém déi tugng nghién ciu (n=321)

MeantSD | N | (%)
4555+13,50
18-35 77 | (240)
Tudi 36-55 162 | (505)
>55 82 | (255)
Gigi Nam 97 | (302)
tinh Nt 24 | (698)
Néng déan 3197
Kinh Doanh 33 | (103)
Ngll:.é: Cong nhan 54 | (168
nghiep - :
enthic 10 | 630
Khac 97 | (302)
Tiéu hoc 8 | (25
THCS 45 | (140)
Trinh do | THPT 89 | (277)
vanhéa | Trung cip 49 | (153)
Cao dang 41 | (128
Paihoctrglén 89 | (277
wang | Khot mant 7 | 61
ASP;
{'::ia" ASA 2 (NB ¢4
nguy co | bénhtoan 144 | (449)
phau than nhe)
thuat
o |Prng 0 s |
phﬁ? PT ¢6 khoan
thuat fong 203 | (632)
Phuang | Gay mé 321 | (100)
phapve [~
cam Gay té 0| O

Két qua bang 3.1 cho thdy tudi trung binh ctia NB
la 45,55 (SD=13,50), trong d6 nhom tudi tir 36 dén
55 chiém ty 1é cao nhat la 50,5%. Nif chiém 69,8%,
tuong tu nhu két qua nghién clu clia Bizuneh va
cong su nam 2020 (nir chiém 66,7%) [5]. Trinh do
hoc van cao nhat la trung hoc phé théng va tir dai
hoc trg |én vdi ty 1& 27,7%. Nghé nghiép vién chiic
chiém ty 1& cao nhat 33%. Ngoai ra, nhiing nguoi
¢ tinh trang stic khoe ASA1 chiém 55,1% mau. Vé
phuang phap PT, nhém PT c6 khoan xuong chiém
ty |é cao nhat vdi 63,2% va gdy mé toan than dugc
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thuc hién trong 100% trudng hop. Trong khi do, két
qua khao sat cta Tano va cong su c6 97,1% NB dugc
gay mé toan than [13].
3.2 Miic d6 dau cia ngudi bénh sau phau thuat tai
Bdng 3.2 Mirc dé dau ctia ngudi bénh
sau phdu thudt tai (n=321)

K&t quéd cho thay trong 24 git dau tién sau
PT, mtc d6 dau it nhat ma NB trdi qua c6 gia tri
trung binh 1a 0,85 (+ 0,64) va muc d6 dau toi té
nhat cé gia tri trung binh 1a 5,90 (+ 1,25). Két qua
nay thap hon so vdi két qua ctia Subramanian va
cong su nam 2016 vai con dau toi té nhat dugc

— S [ — bdo cdo la 9,41 + 0,64 va con dau nhe nhdt Ia
Cécbién (0-10) D) | dau | N 5,54 + 0,89 [12]. Bén canh d6, trong 24 gi¢ ddu,
Micdo dau itmhattrong | 0852064 | NB co erc“do dau‘trurlg bmhﬂtrung blph la 3,91
24 gig du ¢ (+ 0,89). Két qua nay cing thap hon két qua cua
Mtc d6 dau nhiéu nhat 590£125 | Trung S:'u va cong sy ALY 2019, ","U' gla tr| trung b_'f,‘h
trong 24 giés dau binh la3,8+1,9[11]. Nhom PT co khoan xuong chiem
Mucdo dau trung binh | 3012089 | Trung ty Ié cao nhat vdi 63,2 %. Biéu nay c6 thé dugc
trong 24 gio dau binh giai thich la do dac diém NB khac nhau, tiéu
Tilé phéntrimthaigian | 10,8 4 chuan lay mau khac nhau va phuong phap PT
dau dir déi trong 24 gidr dau | £1050 khac nhau sé cé muc d6 dau khac nhau. NB trai
Pau anh huéng dén cic 1950267 | qua PT tai c6 khoan xuong trong qua trinh PT
hoat déng hang ngay (0-10) ® thuong bi dau tai nhiéu sau PT.
tTh_t_fc hir?n cécgﬂgat dong | 013+041 3.3 Cacphuong phap giam dau khéng diing thuéc
rén giudng nhu xoay - o
nqUal, ngdi day, ddi tu thé Bang if,c"‘ ;"‘W’Lg phdp g;gm dau
Thuc hién cac hoat déng | 0384077 dng ding thudc (n=46)
ngoai giuding nhu di bo, H
ngéi trén ghé, ding & bon Hoat déng N | () | Lo N | (%)
rua tay . déng
Pi vao gidc ngl 0911115 Chuom lanh ol 00PN | oo
Pang ngd 053087 nhigt
Pau anh hudng dén cam | 1,19:241 Nhe Thien 0 | 00) | Thugian | 6 | (130
xuc (0-10) ' Hit thd sau 1| 21) | Xoabdp | 17 | 370)
Lo ling 0924105 Nghe nhac 14 | (304) | Bibd 1@
Chan nan 007+058 ' ) . Hinh anh
e
Bat |U': 0,05+045 {nh U xem tivi, 41 {39,” :‘:'IILF:ch anh 29 [:63,0}
s s oo i 5 ruc quan
Téc dung phu clia diéu tri | 125+1,79 doc sach) }
(0-10) Nhe hoa
BUSH A 024052 Cau nguyén 1| @21) | Khdc 2| 43
Buén ngd QU Bang 3.3 chi ra rang trong s6 cac phuong phép
Ngua 0,09+028 khéng ding thudc, cac hoat dong lam quén cam
Chéng mat 0944121 giac dau (nhu xem tivi, doc sach) dugc NB s dung
Théi gian ché doi thusc nhiéu nhat vai ty 1é 89,1%, tiép theo la Hinh anh
giam dau hodc hinh anh truc quan héa 63,0%, xoa bép 37%
it hon 30 phat 245(763) va nghe nhac 30,4%.
30 pht trd én 76(237) 3.4 Mic d6 hai long ctia ngudi bénh
Sif dung cac phuang Bdng 3.4 Mirc 6 hai long cia ngudi bénh (n=321)
phap giam dau khéng
dung thudc N (%)
o 46(143) Hai long 292 91,0
Khong 275(85,7) Khéng hai long 29 9,0
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K&t qua c6 91% (292 NB) ngudi tham gia hai
long vdi viéc kiém soat con dau sau PT. Ty lé
nay cao hon nghién ctu do Buli va cong su
thuc hién nam 2022 vdi ty |é hai long la 74,5%
[7]. Két qua nay ciing cao hon két qua nghién
cltu cua Belay va cong su nam 2020 (72,2%) [5],
Tawil va cdng su nam 2018 (85%) [13] nhung

thap hon két qua nghién cltu cta Tano va cong
su nam 2022 (97,1%) [14]. Diéu nay c6 thé do
cac dac diém NB khac nhau va tiéu chuan lay
mau khac nhau, do dd sy hai long vé quan ly
dau sau PT cling khac nhau.

3.5 Lién quan giira su hai long clia NB véi cac
bién dinh tinh

Bdng 3.5 Lién quan giita su’' hai long ca NB véi cdc bién dinh tinh

Khong hai Hailong p
long (N=29) (N=292)
18-35 8(104) 69 (89,6) 0,157
Tudi 36-55 10(6,2) 152(93,8)
>55 11(13,4) 71 (86,6)
Gidi tinh NE"lm 8(82) 89(91,8) 0,746
NO 21(94) 203 (90,6)
Tiéu hoc 1(12,5) 7(87.,5) 0,464
THCS 7(15,6) 38 (84,4)
THPT 7(79 82 (921
Trinh d6 van hoa ~ 7.9 O2,1)
Trung cap 4(8,2) 45(91,8)
Cao dang 5(12,2) 36 (87,8)
Dai hoc trg lén 5(5,6) 84 (94,4)
Néng dan 6(19,4) 25 (80,6) 0,043*
Kinh Doanh 0(0) 33(100)
Nghé nghidp E?ng n:?n § 4(74) 50(93,4)
ong nhan vién
chiic 71(6,6) 99 (93,4)
Khac 12(124) 85 (87,6)
ASA1 12(6,8 165 (93,2 0,118
Tinh trang ASA (68) 193,2)
ASA 2 17(11,8) 127 (88,2)
PT khéng co 0.026*
P khoan xuiong 6(5,1) 112(94,9)
oai phau thud :
i : PT cé khoan
xuong 23(11,3) 180 (88,7)
Thai gian cho doi it han 30 phut 3(1,2) 242 (98,8) <0,001*
thudc gidm dau 30 phat trd 1én 26(34,2) 50 (65,8)
Co 16 (34,8) 30 (65,2) <0,001*
St dung phuong
phap giam dau
khong diing thudc 13(47) 262(953)
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Trong bang 3.5, Chi binh phuang dugc sif dung
va két qua phan tich cho thay nghé nghiép, phuong
phap PT va phuong phép giam dau khong dung
thudc ¢ lién quan véi su hai long clia NB vé quan
ly dau sau PT (p<0,05). K&t qua nay phu hop véi
nghién ctu & Viét Nam cla Lan va cdng su nam
2019. Nhung két qua nay lai khéng tuang xung vdi
phat hién cta Tano va cong su, trong do gia tri p >
0,05 [13]. Mac du tat ca NB déu dugc PT tai giong
nhau nhung cac phuong phéap PT khac nhau sé dan
dén muc d6 hoi phuc va su hai long khéc nhau &
mGi NB.

Su hai l1ong NB vé quan ly dau sau PT cd lién
quan dén thai gian cha doi diing thudc giam dau
(p<0,05). K&t qua nay phu hap véi nghién cliu &
Lebanon cua Tawil va cong su [14], tuong dong
vdi nghién cttu & Ethiopia cta Buli va cong su [7].
Khi thudc giam dau dugc cung cap day da va kip
thoi, con dau dr ddi ctia NB sé nhanh chong giam

bat va su hailong cua NB sé tang lén.

Céc yéu t6 nhu tudi, gidi tinh, trinh dé hoc van
khong lién quan dén su hai long ctia NB vé quan
ly dau sau PT (p>0,05). Két qua tuong tu trong cac
nghién cuu do Buli va cdng su [7], Tano va cong su
[13] thuc hién. Tuy nhién, mét nghién cuu dugc
thuc hién bai Tawil va cong su (2018) da chung
minh rang cac nhom tudi cé lién quan dén sy hai
long cia NB vé quan ly dau sau PT. Nhiing ngudi
I6n tudi cé miic do hai long cao han so véi nhiing
Ngudi & nhom trung nién [14]. Ngoai ra, két qua NC
clia Subramanian va cong su cho thay nhiing nguai
tham gia la ndr hai long hon so v6i nam va nhiing ca
nhan ¢6 trinh d6 hoc van thap hon c6 muc dé hai
long cao han [12]. Theo nhu trén, tiy theo dac diém
clia NB ma tiéu chuan chon mau va phuong phap
PT khac nhau sé c6 muc do dau khac nhau.

3.6 Mdi quan hé giita su hai long ctia NB véi cac
bién dinh lugng

Bdng 3.6 Méi quan hé giira su hai long ctia NB véi cdc bién dinh luang

Khong hai long Hai long F o
(N=29) (N=292)
Mean 5D Mean 5D
Muic do dau it nhat trong 24 gia dau 1,59+0,87 0,77+0,57 47,81 <0,001*
Mutc d6 dau nhiéu nhat trong 24 git dau 7,1441,30 577+1,18 34,59 <0,001*
Mutc d6 dau trung binh trong 24 gi¢ dau 4,0341,12 2,91+0,80 48,14 <0,001*
Ti 1é phan tram thai gian dau dir ddi trong 24 gio dau 23,10413,65 9,6249,32 50,17 <0,001*
Dau anh hudng dén cac hoat dong hang ngay (0-10) 4,66+4,05 1.68+2,33 36,66 <0,001*
Pau anh hudng dén cam xuc (0-10) 2,66+4,87 1.05+1,96 12,17 0,001*
Tac dung phu cda diéu tri (0-10) 2,7942,43 1.1041,64 25,67 <0,001*

Trong bang 3.6, Chi binh phuong dugc st dung
va két qua phan tich cho thay su hai long clia NB
vé quan ly dau sau PT ¢6 lién quan dén muc d6 dau
(p<0,05). Két quéa nay phu hgp vdi nghién ciu &
Ethiopia cta Belay va cong su [5], Buliva cong su [7].
MGi ngudi déu c6 muc do hai long khac nhau, nén
viéc boc 16 ndi dau clla mai nguidi sé anh hudng dén
su hai long. D6 la ly do tai sao can quan ly con dau
dé gitip NB bét dau va hailong han.

Két qua nghién ctiu phat hién mai lién quan gila
su hai long ctia NB vé quan ly dau sau PT va su anh
hudng cua con dau trong cac hoat dong hang ngay
(trén giuding, ra khoi giuang, chim vao gidc ngu, duy
tri gidc ngu), su anh huéng cla con dau doi véi chiic
nang cam xuc (lo lang, chan nan, sg hai, bat luc), tac

192

dung phu (buén nén, ngia, chdng mat) (p<0,05).
K&t qua nay trai ngugc véi nghién ctu tai Ghana clia
Tano va cang su v6i p>0,05 [13]. C6 thé giai thich
rang cac tiéu chuan mau va phuong phap PT khac
nhau sé gay ra su hai long clia NB vé quan Iy dau sau
PT khac nhau dua trén dac diém cia NB.

4. KET LUAN

Sau khi khao sat 321 NB, 91% ngudi tham gia hai
long vé quan ly dau sau PT. Mac du NB bi dau tif nhe
dén trung binh sau PT (con dau nang nhat véi trung
binh 5,90 (SD + 1,25)) nhung hau hét NB déu hai
long vé quan ly dau sau PT.

Trong nghién clu nay, nghé nghiép, phuong
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phap PT, muc do dau sau PT, thai gian chd dai thudce
giam dau, mic d6 dau anh hudng dén hoat dong
hang ngay (trén giudng, ra khoi giudng, ngu, duy
tri gidc ngu), muc dé dau doi vdi chiic nang cam
xtc (lo Idng, tram cam, so hai, bat Iuc), tac dung phu
(buén nén, nguia, chéng mat) va cac phuong phép
khéng dung thudc co lién quan dén su hailong clia
NB vé quan ly dau sau PT (p<0,05). Va tudi tac, gidi
tinh, trinh d6 hoc van va tinh trang ASA khéng lién
quan dén su hai long cta NB vé quan ly dau sau PT
(p>0,05).

Dau la mét trong nhiing yéu té dnh hudng téi su
hai long cua NB. Khi can dau tang Ién, su hai long
clia NB sé gidm di. Va néu thai gian chd thudc giam
dau qua 30 phat thi su hai long sé giam di. Vi vay,
diéu dudng can Ién ké hoach cung cap thudc giam
dau nhanh chéng, ding thoi gian dé gidp NB bét
dau va hai long han.
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CHAT LUONG CUOGC SONG CUA NGUOI BENH
TRUOGC VA SAU PHAU THUAT BOM XI MANG
TAO HINH THAN DOT SONG NGUC, THAT LUNG
TAI BENH VIEN HUU NGHI VIET BUC NAM 2024

QUALITY OF LIFE OF PATIENTS BEFORE AND AFTER VERTEBROPLASTY FOR
THORACIC AND LUMBAR VERTEBRAL COMPRESSION FRACTURES AT VIET DUC
UNIVERSITY HOSPITAL IN 2024

# NGUYEN THI THANH HANG', NGUYEN PHUONG HONG?, LE XUAN DAT, PO QUANG TUYEN?

TOM TAT

Muc tiéu: M6 ta chat lugng cude séng (CLCS) clia ngudi bénh trude khi bom, trudc khi ra vién va mot thang
sau phau thuat bom Xi mang tao hinh than dét séng tai Bénh vién Hitu Nghi Viét Buic nam 2024; Phan tich mot
50 yéu to lién quan dén CLCS clia ngudi bénh sau 1 thang phau thuat bom xi mang tao hinh than dét séng.

Phuang phap: Nghién ctiu st dung phuong phap mé ta tién cliu. S6 liéu dugc thu thap thong qua4 bd cau
hoi gom bé cau hoi vé dac diém ngudi bénh, diém VAS, mic d6 lo au tai bénh vién, va CLCS tai 3 thai diém
khac nhau: trudc khi bom, truéc khi ra vién va sau ra vién 1 thang trén 286 ngudi bénh tai khoa Phau thuat
c6t s6ng- Bénh vién Hiu Nghi Viét Duc tir thang 02 dén thang 08/2024.

Két qua: Diém CLCS trudc khi bom la 0,535 (0,11), trudc khi ra vién la 0,684 (0,09), va sau ra vién 1 thang la
0,709 (0,09). Két qua phan tich da bién chi ra tudi, thu nhap, s6 ngudi séng ciing, vi tri dét séng bi ton thuong,
thai gian phau thuat, phuong phép gidm dau trudc khi ra vién, va diém dau trudc khi bom da tién lugng
25,7% chat lugng cudc séng clia ngudi bénh. Trong d6 nghé nghiép, thu nhép, s6 ngudi séng cling, thai gian
phau thuat, phuang phap gidm dau trudc phau thuat, va diém dau trudc khi bom la nhiing bién tién luong
doc lap dén CLCS clia ngudi bénh (p<0,005).

Két luan: Diém CLCS clia nguidi bénh sau phau thuét dugc cai thién dang ké so vdi trudc phau thuat (diém
EQ-5D trung binh trudc phau thuat 1a 0,535, tang 1én 0,684 trudc khi xuat vién va dat 0,709 sau xuat vién mot
thang (+0,09). D& nang cao hon nita CLCS clia NB can: cai tién cac quy trinh ky thuat dé rdt ngan thai gian
phdu thudt; ap dung phuang phap gidm dau hiéu qua hon; tang cuéng hé trg tam Iy va xa hoi nhu xdy dung
cac chuong trinh hé trg cho bénh nhan, dac biét vai nhitng ngudi c6 thu nhap thap hoac it ngudi séng cling.

Tirkhéa: Bom xi mang tao hinh dét song, Chat lugng cudc sdng, diém VAS, lo &u, bénh vién hitu nghi Viét Duc.

ABSTRACT

Objectives: To describe the quality of life (QoL) of patients before vertebroplasty, before discharge, and
one month after undergoing vertebral body cement augmentation surgery at Viet Duc University Hospital in
2024; and to analyze factors associated with patients' QoL one month post-surgery.

Methods: A descriptive prospective design was applied. Data were collected using four questionnaires:
demographic data, Visual Analog Scale (VAS) for pain, the hospital anxiety scale, and the EQ-5D for quality of

'Bénh vién Viét Durc, 2 Bénh vién Vinmec Times City, * Truéng Bai Hoc Thang Long.
Ngay nhdn bai phdn bién: 17/11/2024

Ngay trd bai phdn bién: 20/11/2024

Ngay chdp thudn dang bai: 31/11/2024
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life at three different time points: before vertebroplasty, before discharge, and one month after discharge. A
total of 286 patients from the Spinal Surgery Department of Viet Duc University Hospital participated in the
study, conducted from February to August 2024.

Results: The mean QoL score before vertebroplasty was 0.535 (£0.11), increasing to 0.684 (+0.09) before
discharge, and further improving to 0.709 (+0.09) one month after discharge. Multivariate analysis revealed
that factors such as age, income, the number of cohabiting individuals, the location of the affected vertebrae,
surgery duration, pain management methods before discharge, and pre-procedure pain scores accounted
for 25.7% of the variance in patients' QoL. Among these, occupation, income, the number of cohabiting
individuals, surgery duration, pre-surgery pain management methods, and pre-procedure pain scores were
identified as independent predictors of QoL (p<0.005).

Conclusions: Patients’ QoL significantly improved after surgery compared to before the procedure. The
mean EQ-5D score rose from 0.535 before surgery to 0.684 before discharge and 0.709 one-month post-
surgery. To further enhance patients’ Qol, it is recommended to improve surgical techniques to reduce
operation time; implement more effective pain management strategies; and strengthen psychological and

social support programs, particularly for patients with low income or limited social support networks.
Keywords: Vertebroplasty, quality of life, VAS score, anxiety, Viet Duc University Hospital.

1.DAT VAN BE

Xep dot song hay lan dot séng la tinh trang
than dot séng khong gilt dugc chiéu cao von
c6, gay ton thuong ving cot séng va nhiing can
dau dir doi cho ngudi bénh [5]. Loang xuong
la nguyén nhén chinh gay xep dét séng, va la 1
bénh pho bién vé xuang khdp gay anh hudng
dén 33% phu nit va 20% nam gidi trén 50 tuoi
trén toan thé gidi [6). Vdi sy gia hoa nhanh chéng
cla dén s6 trén toan thé gidi va nhitng thay doi
trong thoi quen sinh hoat, ty [é mac bénh loang
xuong da tang lén dang ké, va loang xuang dugc
coi la mot van dé stic khoe cong déng nghiém
trong [2]. Cho dén nay, diéu tri bdo tén cho
nhitng ngudi bénh lin xep d6t séng cé loang
xuong la bat dong tai cho, dung thudc giam dau,
mac ao nep va diéu tri loang xuong. Tuy nhién
nguai cao tudi ndm bat dong lau sé lai dan dén
cac bién ching nhu loét viing ty dé, viém phdi,
viém dudng tiét niéu, viém tac tinh mach, loang
xuong gia tang... va ty |é lién xuong rat thap.
Bom xi mang c6t séng la phuong phap duac chi
dinh trong diéu tri tinh trang lan xep dot song,
gilp giam dau nhanh chéng, tang chat lugng
cudc song (CLCS) ctia nguai bénh (NB) [1].

CLCS la nhén thitc clia m6i ca nhan vé vi tri cla
ho trong cudc séng trong bdi canh van hoa, xa
héi va mdi truang cu thé. Dac biét la chat lugng
cudc song cla ngudi bénh sau bom xi-mang
thudng rat it dugc chu y tai Viét Nam, cing nhu
|a bénh vién Viét Buic. Thém vao dé, hién tai trén

T o DIEU DUGNG VIET NAM

lam sang dang su dung 156 b6 cong cu dé danh
gid chat luang cudc s6ng cla ngudi bénh nhu
SF-36, EuroQOL-5 (EQ-5D). Tuy nhién bo cong cu
SF36 hién nay dang st dung tai Viet Nam thudng
dung chung cho tat ca ngudi bénh & cac bénh
khac nhau. Day cing la nghién ctu dau tién &
Viét Nam ciing nhu tai bénh vién Viéet Buc su
dung bo céng cu EQ-5D phién ban tiéng viét
trén ngudi bénh sau bom xi mang hinh than dot
song. Do vay chiing toi lam dé tai “Chat lugng
cudc song clia ngudi bénh trudc va sau phau
thuat bom xi mang tao hinh than dét séng nguc,
that lung tai bénh vién hitu nghi Viét Dic nam
2024" véi hai muc tiéu: (1) Mo ta CLCS cda ngudi
bénh trudc va hai thai diém trude khi ra vién
va mot thang sau phau thuat bom Xi méng tao
hinh than dét s6ng tai Khoa Phau thudt cét sdng
Bénh vién H{u Nghi Viét Duc nam 2024; (2) Phan
tich mot s6 yéu t6 lién quan dén CLCS cha NB
sau 1 thang phau thudt bom xi mang tao hinh
than dét séng.

2. DOl TUONG VA
PHUONG PHAP
NGHIEN cUU

2.1. Déituong nghién ciu

NB phau thudt bom xi mang tao hinh dét song,
pht hop tiéu chuan lua chon: cé chi dinh phau thuat
bom xi mang tao hinh d6t song nguc, that lung; NB
trén 18 tudi.
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Tiéu chuan loai trit: xdy ra bién chiing nang trong
thai gian nghién ctiu.

2.2.Dia diém.

Tai khoa Phau thuat cot song, Bénh vién Hiru Nghi
Viét Duc tir thang 2 dén thang 8 nam 2024.

2.3. Thiét ké nghién ctu.

Nghién ctiu tién cu dugc ap dung trong nghién
clu nay

2.4, C&'mau va phuong phap chon mau

Chon toan bo 286 NB theo phuong phap thuan tién

2.5.B6 cong cu st dung trong nghién ciu

Nghién ctiu st dung 04 bé céu hoi, bao gom:
(1) b6 cau hoi vé thong tin NB, dugc xay dung bai
nhom tac gia, bao gdm 15 cau hoi nhu tuéi, gici
tinh, s6 ngay nam vién, noi cu trd, ...; (2) bd cau
hoi danh gia diém dau VAS dugc xay dung bai
Hayes va Patterson (1921), diém dau tif mic 0
(khéng dau) dén 10 (rat dau); (3) bd cau hoi danh
gia muc do lo au tai bénh vién, dugc xay dung
bdi B6 cau hoi vé lo au tai bénh vién dugc xay
dung béi Zigmond va Snaith nam 1983 [10] gém
7 cau héi, moi cau hoi theo thang diém likert tur
mutc 0 dén miic 3. Do vay thang diém range tu
0 dén 21 diém. Diém cang cao thi muc d lo au.
Chia ra lam 3 mic d6 tir 0-7 diém (binh thudng),
tr 8-10 diém (cd thé o triéu ching lo au), tir 11-
21 diém (bi lo du); (4) bo cau hoi vé CLCS (EQ-5D)
dugc xay dung badi do Hiép héi khoa hoc Chau
Au, gém 5 cau hoi vé cac linh vuc di lai, tu cham
soc, hoat dong hang ngay, dau ddn/khd chiu,
lo lang/budn phién. Moi khia canh c6 5 mic d6
anh hudng do tinh trang bénh gay ra tu muc
1(Khéng anh hudng); dén mic 5 (Anh hudng
rat nhiéu/khéng thé lam dugc). Diém CLCS ti -
0.5115tdi 1 [7].

2,6. XUt Iy va phan tich sé liéu

S6 lieu sau khi dugc lam sach va x{ ly béng
phan mén SPSS phién ban 25.0. Théng ké md
ta, Pearson correlation, ANOVA, héi quy da bién
sé dugc ding trong nghién cliu nay ding dé
phén tich méi quan hé gitta CLCS vai 1 s6 yéu
t6 lién quan.

3. KET QUA

3.1. Dac diém ciia déi tugng nghién ciu

Téng 286 NB da tham gia vao nghién ctu, da
s6 NB la nif gici (80,8%), c6 dd tudi trung binh
la 70,4 (9,9) tudi, 45,8% NB c6 nghé nghiép la
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néng dan/cong nhdn. 99,3% sé ngudi bénh
dugc su ho trg trong thai gian nam vién. Véi
muc thu nhédp trung binh la 8,1 triéu VND/thang
(chi tiét bang 1).

Bdng 3.1. Ddc diém théng tin chung
ctia dé6i tu'ong nghién ciru (n=286).

Bién | Tan suat ‘ Ty 1é %
Tudi  Min:40 Max :95
Gia tri trung binh (SD): 70,4 (9,9)
Gidi tinh
Nam 55 19,2
NG 231 80,8
Noi cu trd 92 32,2
Thanh phé/thi xa 194 67,7
Nong thon/mién ndi
Nghé nghiép 131 45,8
No6ng dan/céng nhan 10 3,5
Cong chuic/Vién chic 33 11,5
Tudo 112 39,2
Khac
Tinh trang hdon nhan 286 100
DPakéthon 0 0
Ly hon 0 0
Chua két hon
Ho trg khi ndm vién 284 99,3
Co 2 0,7
Khéng
Thu nhap (triéu VND)
Min:2  Max:20  Giatri trung binh (SD): 8,1 (3,6)
S8 ngudi séng cling
Min:1 Max:7  Gid tri trung binh (5D): 3,6 (1,2)

3.2. Suthay doi diém dau VAS, miic dé lo au,
va chat lugng cudc séng.

Diém chat Iugng cudc song clia ngudi bénh trudc
khi bom thap nhat 1a 0,112 diém, cao nhat la 0,855
diém, diém trung binh 13 0,564 (0,09). C6 su thay
doi vé diém CLCS c6 y nghia théng ké gilia trudc
khi bam xi mang vdi trudc khi ra vién, va sau khi ra
vién 1thang (p<0,0001). Tuy nhién khong co y nghia
thong ké gita trudc khi ra vién va sau khi ra vién 1
thang (0.99) (chi tiét bang 2).
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Bdng 3.2. Su thay d6i diém VAS, muc dé lo du, va chdt lugng cudc séng, cuia ngudi bénh
phdu thudt bom xi mdng tao hinh dét séng (n=286).

Bidn Giatrinhd | Giatrilon | DiémTB | Diém chénh Gid tri
nhat nhat (SD) léch TB (SD) 'P
sz (M-(2)
Piém dau trudc khi bom (1) 7 9 7.4(0,6) 33(07) <0,0001
Diém dau trudc khi ra vién (2) | 7 4209 | @B 1 50001
: e 2,8(09) '
Diém dau truéc khi ra vién (3) 0 5 1305 | G| o000
' o 6,2 (0,6) '
Piém lo u truéic khibom (1) 4 16 6109 | 12 0001
T 1,5(2,3) '
o wome moum (2-3)
Piém lo du trudc ra vién (2) 2 1 4,5(1,5) 31 (1,5) <0,0001
s y . (1)-3)
Diém lo au sau ravién 1 thang (3) , 6 3,0(0,8) 15(1,5) <0,0001
Diém QoL trudc khi bom (1) 0,112 0,855 0,535(0,11) (-2 <0,0001
: ' ! : -0,149 (0,07) :
Piém QoL trudc ra vién (2) 0,232 0,975 0,684 (0,09) 2-3) <0,0001
7 ! f d : -0,025 (0,03) 4
. " . (1-(3) 0.99
biem QoL sau ra vién 1thang (3) 0,257 1 0,709 (0,09) 0,174 (0,07)

Ghi cht: QoL, chat lugng cudc séng; SD, d6 léch chuan; TB, trung binh.

3.3. Cacyéutd lién quan dén chat lugng cudc
song clia ngudi bénh sau 1 thang ra vién

Két qua phan tich da bién chi ra cac bién doc
lap gom tudi, thu nhap, s6 ngudi séng cling, vi
tri d6t séng bi ton thuong, thai gian phau thuat,
phuong phap giam dau trudc khi ra vién, va diém
dau trudc khi bom da tién lugng 25,7% chat
lugng cudc sdng clia ngudi bénh. Trong d6, nghé

T ok DIEU DUONG VIET NAM

nghiép, thu nhap, s6 ngudi séng cung, thai gian
phau thuat, phuong phép giam dau trudc phau
thudt, va diém dau trudc khi bam la nhiing bién
tién lugng doc lap dén chat lugng cudc song cla
nguai bénh (p<0,005). Trong khi do, khéng co y
nghia thong ké gitta tudi, vi tri d6t séng bi ton
thuang trong mé hinh phén tich héi quy da bién
(chi tiét tai bang 3).
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Bdng 3.3. Phdn tich da bién giita chdt luong cuéc séng ctia ngudi bénh sau 1 thdng phdu thudt
bom xi mdng tao hinh dét séng va mét sé yéu té lién quan (n=286)

Bién t';':u‘:h‘:::'t‘;:t‘:} SE | Giatrit | Gidtrip

Hang s6 - 0,1 10,61 <0,001
Tudi -0.013 0,001 -0,23 0,81

Nghé nghiép 0,125 0,003 -2,34 0,02

Thunhap 0,158 0,001 2,88 0,004
S6 ngudi séng cling -0,11 0,004 -2,03 0,043
Vi tri d6t séng bi tén thuong -0,03 0,009 -0,54 0,593
Thoi gian phau thuat -0,12 0,011 -2,08 0,038
Phuong phap giam dau trudc khi ra vién 013 0,012 1,99 0,047
Diém dau trudc khi bom -0,28 0,01 4,31 <0,001

4. BAN LUAN

Nghién cttu cho thdy, c6 su thay d6i c6 y nghia
théng ké vé tinh trang dau clia NB, miic do lo au,
va CLCS cta NB tai cac thai diém trude khi bom xi
mang, trudc khi ra vién, va sau khi ra vién 1 thang.
Thém vao d6, phan tich da bién chi ra cac yéu t6
gom tudi, nghé nghiép, thu nhap, s6 ngudi song
cling, vi tri dét séng bi ton thuang, thai gian phau
thuat, phuong phap giam dau trudc khi ra vién
va diém dau trudc khi bom da tién lugng 25,7%
CLCS clia NB. Piéu nay c6 thé giai thich bang mot
s6 nghién cliu trudc da chi ra nghé nghiép dong
mét vai trd quan trong nhu st dung qua nhiéu luc
& lung dé nang hay di chuyén cac vat nang, thiéu
van dong, lap di lap lai cac chuyén dong (dac biét la
van, xoay c6t song). Nhiéu nganh nghé doi héi miic
do lao dong nang nhu i xe, nhan vién van phong,
cong nhan xdy dung, céng nhan nha may... rat dé b
bénh vé cot song [9]. Trong nghién clu nay c6 dén
45,8% NB lam c6ng nhan/ndng nhan, day la nhiing
nganh nghé doi hoi diing nhiéu stic luc, hodc ding,
ngoi lau tai cac cong xudng cling dé gy nén bénh.
Do vdy, cac nha st dung lao dong can c6 nhiing
chinh xach, ché dé giup cho ngudi lao dong khong
phai ng6i lau, phan bo stic lao dong cho phu hap.
Nghién cuiu trugc cua Teoli (2023) cling chi ra, thu
nhap lién quan manh téi CLCS va 6 thé anh hudng
nhiéu khia canh clia cuéc séng, bao goém: (1) stic
khée, moi ngudi can mot mic thu nhép nhat dinh
dé du kha nang mua thuc pham, nha & chat lugng
va cac nhu cau co ban khéac cho mét cudc séng khoe
manh. Su 6n dinh kinh t& cing c6 thé dan dén stc
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khde tot hon; (2) Su hai long trong cong viéc, su hai
long trong cong viéc la mot thanh phan quan trong
clia chat lugng cudc séng va c6 thé anh hudng dén
nhiéu khia canh khac clia cuéc song; (3) Khéng con
lo 1ang, nhiéu tién hon thudng 6 nghia la thoai mai
hon va khéng con nhiéu lo lang; (4) Su lac quan:
Nhiéu tién han thudng c6 thé dan dén trién vong
lac quan cho tuong lai [8].

Nghién ctu nay chi ra s6 ngudi séng cung la mot
yéu t6 tién lugng doc lap dén CLCS, diéu nay cling
tuang tu véi nghién cdtu cia Brown va Brown (2014)
da chi ra, Quy mé gia dinh c6 thé anh hudng dén
chat lugng cudc séng clia cac thanh vién theo nhiéu
céch, nhu gido duc (cac gia dinh nho hon c6 thé tiép
can gido duc tét han), thu nhép (cac gia dinh nho
hon c6 thé c6 thu nhap cao hon), stic khée (cac gia
dinh nhd han 6 thé ¢é stic khoe tot han); tinh trang
kinh té (cac gia dinh nhé han c6 thé co tinh trang
kinh té tot han) [4]. Hon thé niia, thai gian phau
thuat, phuong phép giam dau, va diém dau clng la
nhiing yéu té tién lugng doc lap dén CLCS clia NB.
Tac gia Azizabadiva Assari (2010) da chi ra kiém soét
dau rat quan trong va anh hudng Ion tdi CLCS cla
NB. Dau dai dang va khéng kiém soét duac c6 thé c6
téc dong bat lgi va xau di dén cudc song clia bénh
nhan. N6 gay ra lo lang va tiéu cuc vé mat cam xdc;
lam suy yéu suc khoe; can trd kha nang hoat dong;
va can trd kha nang hoan thanh cac vai tro gia dinh,
xa héi va nghé nghiép [3]. Do vdy cac bénh vién can
€6 nhiing b céng cu danh gia diém dau, quy dinh
diéu tri va cham s6c dau phu phu hgp cho tiing déi
tugng, ti do sé nang cao CLCS han cho NB.
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5.KET LUAN

K&t qua nghién clu cho thdy phau thuat bom
xi mang tao hinh than dét séng cai thién dang ké
chat lugng cudc song: diém EQ-5D trung binh trudc
phau thuat 1a 0,535, ting lén 0,684 trudc khi xuat
vién va dat 0,709 sau khi xuat vién mot thang vdi
su khac biét c6 y nghia thong ké (p < 0,0001). Cac
yéu té nhu nghé nghiép, thu nhap, s6 ngudi séng
cuing, thai gian phau thudt, phuong phap gidm dau
trudc phau thuét va mic dé dau trudc phau thuat la
cac yéu to tién lugng doc lap anh hudng dén CLCS,
trong do cac yéu té nay gidi thich 25,7% su bién
thién trong CLCS cda bénh nhan.

Dé nang cao hon nita CLCS ctia NB can: (i) Cai tién
quy trinh phau thuat dé rat ngan thai gian phau
thuat thong qua viéc ap dung cac ky thuat tién tién
va nang cao ky nang clia doi ngu y té; (i) Quan ly
dau hiéu qua han; (i) Tang cudng ho trg tam ly va
xa hodi nhu xdy dung cac chuong trinh ho trg cho
bénh nhan, dac biét vdi nhiing nguai ¢6 thu nhap
thap hodc it nguéi song cling.
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TU NHAN THUC VE STRESS VA NHU CAU
HO TRO TAM LY CUA NGUOI BENH UNG THU
PIEU TRI NOI TRU TAI BENH VIEN DA KHOA

TINH TRA VINH NAM 2024

SELF-AWARENESS OF STRESS AND PSYCHOLOGICAL NEEDS AMONG CANCER
INPATIENTS AT TRA VINH GENERAL HOSPITAL IN 2024

# TRAN THI BICH THUAN, HUYNH THI HONG THU

TOM TAT

Muc tiéu: M6 ta ty Ié tu nhan thic vé stress va nhu cau ho trg tam ly clia ngugi bénh ung thu diéu tri noi trd
tai Bénh vién Da khoa tinh Tra Vinh ndm 2024 va xac dinh mét s6 yéu t6 lién quan dén tu nhén thiic stress va
nhu cau ho trg tam ly ctia d6i tugng nghién clu.

Phuang phap: Nghién cliu mé ta cat ngang thuc hién trén 241 ngudi bénh, sir dung thang do Perceived
Stress Scale (PSS-10) va Supportive Care Needs Survey Short Form (SCNS-SF34). Dit liéu duac phan tich béng
phan mém SPSS 20.0.

Két qua: Ty |é ngudi bénh cé muic d stress nang, viia, va nhe lan luot [ 37,8%, 35,7%, va 26,5%. Ba nhu cau
h6 trg tam Iy pho bién nhat |a cdm giac chan nan (89,2%), gitr tinh than tich cuc (81,3%), va nhiing lo au clia
ngudi than (80,5%). 88% ngudi bénh c6 trén 8 nhu cau ho trg tam ly. Cac yéu td lién quan dén muic do stress
bao gém ngudi cham soc chinh (p = 0,027), phuong phap diéu tri hda tri (p = 0,024), va thai gian méac bénh
tlr 1-3 nam (p = 0,021). Nhu cau ho trg tam ly & nhém cé mitc do stress vira va nang cao hon dang ké so vai
nhom nhe (PR =1,76-1,78, p < 0,05).

Két luan: Nghién ctiu cho thay ty |é stress va nhu cau ho trg tam ly & ngudi bénh ung thu rat cao (miic do stress
nang, viia, va nhe lan lugt la 37,8%, 35,7% va 26,5%). Can thiét lap cac dich vu hd trg tam Iy toan dién trong cham
sOc y té dé gilip nguai bénh doi phd hiéu qua vdi stress va cai thién chat lugng cudc sdng. Cac co sd y té nén tich
hop chuang trinh ho trg tam ly vao chdm séc thudng quy, chi trong dao tao nhan vién y té vé nhan dién stress va
nhu cau tam ly, dong thai trién khai nhém hé tra tinh than va liéu phap can thiép tam ly phi hop.

Ti khéa: Ung thu;, tu nhén thic stress, nhu cau ho trg tam ly, Bénh vién Da khoa tinh Tra Vinh.

ABSTRACT

Objectives:To describe the prevalence of self-awareness of stress and psychological needs amonginpatient
cancer patients at Tra Vinh Provincial General Hospital in 2024 and to identify factors associated with self-
awareness of stress and psychological needs in the study population.

Methodology: A cross-sectional descriptive study was conducted on 241 patients using the
Perceived Stress Scale (P55-10) and Supportive Care Needs Survey Short Form (SCNS-SF34). Data were
analyzed using SPSS version 20.0.

Results: The proportions of patients with severe, moderate, and mild stress were 37.8%, 35.7%, and 26.5%,
respectively. The three most common psychological needs were support for feeling depressed (89.2%),

Ngay nhén bai phdn bién: 30/10/2024
Ngay trg bai phan bién: 04/11/24
Ngay chdp thudn dang bai: 31/11/2024

Trudgng Pai hoc Tra Vinh
Dién thogi: 0939069933; Email: hongthu2013@tvu.edu.vn
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maintaining a positive spirit (81.3%), and concerns about family members (80.5%). 88% of patients had more
than eight psychological needs. Factors associated with stress levels included primary caregiver (p = 0.027),
chemotherapy treatment (p = 0.024), and disease duration of 1-3 years (p = 0.021). Psychological needs were
significantly higher in patients with moderate and severe stress compared to those with mild stress (PR =
1.76-1.78, p < 0.05).

Conclusions: The study reveals a high prevalence of stress and psychological needs among cancer patients
(severe and moderate stress levels accounted for 37.8%, 35.7% and 26,5%, respectively). Comprehensive
psychological support services should be established in healthcare settings to help patients effectively
manage stress and improve their quality of life. Healthcare facilities should integrate psychological support
programs into routine care, prioritize staff training in stress recognition and psychological needs, and
implement peer-support groups and tailored psychological interventions.

Keywords: Cancer, self-awareness of stress, psychol ogical needs, Tra Vinh Provincial General Hospital.

1. DPAT VAN DE

Ung thu la nguyén nhan ti vong ding thi hai
toan cau, véi hang triéu ca mac mdi va tif vong moi
nam [13]. Tai Viet Nam, ung thu la mét thach thicy
té |, vai 180.480 ca mac trong nam 2022 [14]. Udc
tinh mdi nam c6 182.563 ca mac mdi va 122.690 ca
tlr vong, tuong (ing véi ty |é 159 ngudi mac va 106
nguai tu vong trén 100.000 dan [11].

Nghién cttu da chi ra rang ung thu khéng chi dnh
hudng dén suc khoe thé chat ma con gay réi loan
tam ly dang ké, bao gébm cang thang, lo au va tram
cam [4], [12]. Ngudi bénh thuong gap khé khan
trong viéc chap nhan chan doan, dan dén trang théi
cang thang kéo dai véi cac triéu chiing nhu nhip tim
tang, d6 mo hoi va kho ngt [2], [6]. Tac dong tam ly
nay lam giam chat lugng cudc song va can trd qua
trinh diéu tri, tao nén nhu cau ho tro tam ly ngay
cang cao [5], [9].

Tai Viét Nam, dac biét & cac tinh nhé, nhu cau hd
trg tam ly cho ngudi bénh ung thu van chua duoc
chu trong ding mic. Diéu nay nhan manh sy can
thiét clia viéc nghién cliu vé tu nhan thuc stress va
nhu cau ho trg tam Iy nhdm xay dung cac chuang
trinh can thiép hiéu qua, cai thién chat lugng cham
s0c ngudi benh. Nghién ctu nay tap trung vao bénh
nhan ung thu diéu tri ndi trd tai Bénh vién Da khoa
tinh Tra Vinh ném 2024 v&i muc tiéu sau:

1. Mo ta ty |é tu nhan thiic vé stress va nhu cau ho
trg tdm Iy clia ngudi bénh ung thu diéu tri ndi tra tai
Bénh vién Da khoa tinh Tra Vinh nam 2024,

2. Xéac dinh mot s6 yéu té lién quan dén tu nhan
thiic stress va nhu cau ho trg tam ly clia ngudi bénh
ung thu diéu tri ndi trd tai Bénh vién Da khoa tinh
TraVinh nam 2024.

Typ b DIEU DUONG VIET NAM

2. DOl TUONG VA
PHUONG PHAP
NGHIEN cUU

2.1. Déi tuong nghién cdu: Ngudi bénh ung thu
diéu tri tai Khoa Ung budu, Bénh vién Da khoa tinh
TraVinh trong nam 2024.

Tiéu chi chon vao: Nguai bénh ung thu diéu tri ndi
trui tai khoa Ung budu, déng y tham gia nghién cttu.
C6 kha nang nghe noi tiéng Viét.

Tiéu chi loai ra: Ngudi bénh dang trong tinh trang
hén mé hodc cap cuu,

2.2. Thai gian va dia diém nghién ciu: Tl thang
5/2024 dén thang 7/2024, Khoa Ung Budu, Bénh
vién Da khoa tinh Tra Vinh.

2.3. Thiét ké nghién cdtu: Nghién cliu mé ta cat
ngang.

2.4. C& mau va phuong phap chon mau:

C& mau dudc tinh trén cdng thic udc tinh mot ty
lé trong quan thé, vdi sai s6 cho phép la 6%. Ty Ié
nguai bénh ung thu cé nhu cau ho trg tam ly dudc
udc tinh la 34,2% tu nghién clu cua tac gia Pham
Ngoc Anh [1]. C& mau la 241 ngudi bénh.

- Cach chon mau: Chon mau thuén tién.

2.5, Cong cu va phuong phap thu thap sé liéu

Dir liéu dugc thu thap qua b cau hoi tu dién gom:

*Thong tin dac diém doi tuong: 14 cau hdi co ban
vé dac diém nghién cuu.

*Thang do cang thang cdm nhan (PSS-10): Gom
10 cau hdi danh gia muc do stress trong cac tinh
huéng hang ngay, st dung thang Likert 4 muic do
(0 =Khéng bao gid, 4 = Rét thudng xuyén). Thang
do dugc chuan hoa tai Viét Nam vdi Cronbach's
alpha = 0,8. Diém stress dugc phan loai thanh nhe
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(14-19 diém), vifa (20-25 diém), va nang (26-40
diém) [10], [12].

* Thang do nhu cau ho trg tam Iy (SCNS-SF34):
GOm 34 cau hoi, trong d6 10 céu vé nhu cau ho trg
tam ly, sirdung thang Likert 5 muc d6 (1 =Khong co
nhu cau, 5 = Nhu cau cao). Nhu cau tam ly dugc tinh
bang Cronbach's alpha = 0,883, chia lam 2 muc: c6
tli 8 nhu cau trd 1én va dugi 8 nhu cau. Néu ngudi
bénh chon dap an ti 3 trg |én, dugc coi la c6 nhu
cau ho tratam Iy [7].

* Quy trinh thu thap s6 liéu:

- Lién hé vai khoa Ung budu, Bénh vién Pa khoa
tinh Tra Vinh dé lay mau dua trén tiéu chi chon vao/
loai ra da xac dinh.

- Diéu tra vién (BTV) chao hdi, gi6i thiéu ban than
va giai thich muc dich nghién cdu.

- Phéng van déi tuong bang bd cau hoi trong
khong gian thoai mai, khuyén khich tra |5i chinh xac.
- Kiém tra lai phiéu khao sat sau khi hoan thanh.

- Cam on doi tugng da tham gia nghién clu.

2.6. Phuang phap phan tich sé liéu: Dl liéu dugc
phan tich bang phan mém SPSS phién ban 20.0. Cac
phuong phap thong ké mo ta (tan suat, phan tram,
trung binh) dugc sit dung dé mo ta cac dac diém
clia doi tuang nghién cliu va két qua chinh. Céc
kiém dinh Chi binh phuong dugc ap dung dé kiém
tra mai lién quan gilia cc dac diém clia doi tugng
nghién clu vai tu nhan thuec stress, nhu cau ho trg
tam ly.

2.7. Dao duc trong nghién cuu: Nghién clu
dugc théng qua Hoi dong dao dlic trong nghién
cliu Y sinh hoc cla Truang Pai hoc Tra Vinh theo
QD s6 206 ngay 29 thang 04 nam 2024. Nghién clu
cling dugc su chap thuan cta Hoi dong Khoa hoc,
Bénh vién Da khoa tinh Tra Vinh.

1102

3. KET QUA

3.1. Dic diém cha déi tugng nghién ciu

Nghién ciu dugc thuc hién trén 241 nguai bénh,
vai d6 tudi trung binh 58,94 + 14,32; nhém trén
60 tudi chiém 56,0%. Ni gidi chiém 53,5%, phan
I6n s6ng & néng thon (79,7%) va lam nghé nong
(44,4%). Vé hoc van, 49,4% nguai bénh c6 trinh dé
tlr 1p 1-5, va da s6 da két hon (85,9%). Ngudi cham
sdc chinh chl yéu la con céi (56,8%).

Céc loai ung thu pho bién gém ung thu khac
(41,9%), ung thu dudng tiéu hoa (24,9%), va thap
nhat la ung thu vii (3,7%). Phan I6n bénh nhan su
dung bao hiém y té (95,4%) va diéu tri bang thudc
(95,0%). Bénh Iy nén thutng gdp gom tang huyét
ap (43,2%), dai thao dudng (34,0%), trao ngugc da
day (19,5%), va cac bénh khac (22,8%). Ngusi bénh
mac bénh tir 1-3 nam chiém ty |é cao nhat (44,0%),
vGi 90,0% ¢ su thay doi vé ca thé.

3.2. Ty 1& tu nhan thic vé stress va nhu cau ho
trotam ly

Bdng 1. Mirc dé Stress ctia déi tu'ong nghién ciu

(n=241)
Muic d6 stress Tan sé (N) Ty 1& (%)
Nhe 64 26,5
Viria 86 357
Nang 91 378
Diém trung binh | 21,85+7,66

Su tu nhan thic vé stress clia nguai bénh & miic
d6 nang 37,8% dang chiém ty 1é cao hon khéng
nhiéu so v&i muc do vita 35,7% va cao hon kha
nhiéu so véi mic do nhe la 26,5%. Diém trung binh
la 21,85 £ 7,66.
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Bdng 2. Nhu cdu hé trg tam Iy ciia déi tuong nghién ciru (n=241)

Nhu cau ho tro tam ly Tan s6 (%)
Khéngcé | Théa | Nhucau | Nhucau | Nhucau
nhu cau man thip | vira phai cao

Lo &u rdng két qua cla diéu tri la ngoai tim kiém soat | 38(15,8) 5(14,5) | 60(24,9) | 64(26,5) | 44(183)
Lo ngai bénh tram trong han 27(11,2) | 30(124) | 54(224) | 93(386) | 37(154)
Lo au vé nhiéu van dé 15(6,2) 38(158) | 31(12,8) | 127(52,7) | 30(13,5)
Nhiing lo du ctia ngudi than 9(3,7) 8(158) | 54(224) | 104(43,2) | 36(14,9)
Cam thay xudng tinh than hay chan nan 12 (5,0) 14(58) | 49(20,3) | 80(33,2) | 86(357)
Gilr mot tinh than tich cuc lac quan 11 (4,6) 4(14,1) | 57(23,6) | 98(40,7) | 41(17,0)
Cam thay buon 35(14,5) 4(10,0) | 102 (42,3) | 43(17,8) | 37(154)
Khéng tin tudng vao tuang lai 26(10,8) | 39(16,2) | 75 {3 ) | 68(28,2) | 33(13,7)
Hoc cach kiém soat van dé cla ban than 28(11,6) 3(22,0) 21,2) | 74(30,7) | 35(14,5)
Cam gidc vé cai chét va hap hoi 88 (36,5) 1(253) | 34 [14 1) | 44(18,3) | 14(58)

* Piém trung binh: 32,64 + 8,41

Trong 10 nhu cau ¢6 3 nhu cau ho trg tam Iy ma
nhiéu nguai bénh can nhat la nhu cau hé trg vi cam
thdy chan nan, xuéng tinh than, nhu cau hé trg
gill tinh than tich cuc, lac quan va nhu cau hé trg
vi nhitng lo du clia nguai than vdi ti 18 lan luot la
89,2%, 81,3% va 80,5%.

Bdng 3. Ty Ié nhu cdu hé trg tdm Iy cda déi tuong
nghién ciu (n=241)

Nhuciduhétrotimly | Tansa (N) | Ty lé (%)
Tif 8 nhu cau trd [én 212 88,0
Dudi 8 nhu cau 29 12,0

Da 56 nguai bénh tham gia nghién ciu c6 tir8 nhu
cau hé trg 1én vai 88,0% ngudi bénh cé nhu cau, ty
1é nay la 12,0% & ngudi bénh ¢ dudi 8 nhu cau.

3.3. Mot s6 yéu t6 lién quan vai tu nhan thiic
stress va nhu cau ho trg tam ly

T obe DIEU DUONG VIET NAM

Bdng 4. Méi lién quan giira tinh trang stress
véi cdc yéu to ddc diém cd nhdn cia déi tuong
nghién citu (n=241)

Tinh trang stress
s Al Vilava PR* pP-
Boc diém ndng h’;‘(x} (C195%) | value
N (%)

Nguoi cham

soc chinh

Cha/Me 12(100,0) | 0(00) 1 1

Vg/Chong 51(708) | 21(29.2) 0,71 0,282
(0,38-1733)

Con cdi 108(78,8) | 29(21,.2) 079 0,434
(043-143)

Anh/Chi/Em | 1(10,0) | 9(90,0) 0,10 0,027
(0,01-077)

Khac 5(50,0) | 5(50,0) 05 0,193
(0,18-142)

Diéutri

héa tri

Khéng 144(80,9) | 34(19,1) 065 0,024

Co 33(524) | 30(47,6) | (0,44-095)

Theoigian

mécbénh

<1nam 49(557) | 39(443) 1 1

1-3ndm 89(840) | 17(16,0) 1,51 0,021
(1,06-2,14)

3-5nam 22(786) | 6(214) 1,41 0,180
(085-233)

>5nam 17(895) | 2(10,5) 1,61 0,092
(093-279)
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* Chi s6 hién mac

Nguai cham soc chinh cta doi tugng nghién cuu
la cha/me ¢ ty |é tu nhan thuc stress & muc via
va nang la 100,0% ty Ié nay & nhém ngudi bénh co
ngudi cham soc chinh la anh/chi/em chiém 109%.
Su khac biét nay c6 y nghia théng ké vaéi p=0,027
<0,05. Ty lé tu nhan thuc stress & muc dé via va
nang & nguai bénh khéng tiép nhan phuang phép

hoa tri la 80,9%, ty 1é nay la 52,4% & nhiing nguai
bénh hda tri, thap han 0,65 lan. Su khac biét nay
c6 ¥ nghia thong ké vdi p=0,024 < 0,05. Nhom doi
tugng tham gia nghién ciu c6 thai gian mac bénh
dudi 1 nam cé 55,7% tu nhan thuc stress, & nhom
cd thai gian mac bénh tir 1-3 ndm ty [ nay [a 84,0%,
cao hon 1,51 lan. Su khéc biét nay c6 y nghia théng
ké vai p=0,021 < 0,05.

Bdng 5. Méi lién quan giira tinh trang stress véi cdc nhu cdu hé tro tam Iy cia déi tuong nghién ciu (n=241)

Tinh trang stress PR
Nhu cau ho trg tam ly Vifa va nin Nhe p-value
: ng . (C195%)
N (%) N (%)

Lo &u ring két qua cta diéu tri la ngoai
tam kiém soat
Khong 1(2,6) 37(97,4) 32,95 <0,001
Co 176 (86,7) 27(13,3) (4,62-23,19)
Lo ngai bénh tram trong hon 0,002
Khéng 1(3,7) 26 (96,3) 22,21
o 176 (82,2) 38(17,8) |(3,11-15852)
Lo du vé nhiéu van dé
Khong 0(0,0) 15(100,0) # 0,980
Co 177 (78,3) 49 (21,7) (#-#)
Nhiing lo du cta ngudi than
Khéng 1(11,1) 8(88,9) 6,83 0,055
o 176 (75,9) 56 (24,1) (0,96 - 48,74)
Cam thdy, xuéng tinh than hay chan nan
Khong 3(25,0) 9(75,0) 3,04 0,056
o 174 (76,0) 55(24,0) (097 -9,52)
Gilf mét tinh, than tich cuc lac quan
Khong 1(9,1) 19(90,9) 842 0,034
Co 176 (76,5) 54(23,5) (1,18-60,09)
Cam thay buén
Khéng 2(5,7) 33(94,3) 14,87 <0,001
Co 175 (85,0) 31(15,0) (3,69 -59,91)
Khéng tin tudng vao tuang lai
Khong 1(3,8) 25(96,2) 21,28 0,002
Co 176 (81,9) 39(18,1) | (2,98-15194)
Hoc céach, kiém soat van dé clia ban than
Khong 5(18,9) 23(82,1) 4,51 0,001
Co 172 (80,8) 31(19,2) (1,86-11,00)
Cam giac, vé cai chét va hap
Khong 55(62,5) 33(37,5) 1,28 0,134
Co 122 (79,7) 31(20,3) (0,93 -1,75)
Nhu cau hé trg tam ly chung
Dudi 8 nhu cau 1(3,5) 28(96,5) 24,08 0,002
Tu 8 nhu cau trg 1én 176 (83,0) 36 (17,00 |(3,37-181_87)
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* Chi s6 hién mac

Ngudi bénh c6 cac nhu cau ho trg vé lo au rang
két qua diéu tri ngoai tam kiém soat; ho trg vé lo
ngai bénh tram trong hon; gitf tinh than tich cuc,
lac quan; cam thay budn; hé trg vé khéng tin tudng
vao tuong lai; hé trg hoc cach kiém soat van dé clia
ban than c6 ty |é tu nhan thic vé stress & muc vifa
va nang cao han nhom khéng cé nhu cau ti 1,28 -
32,95 lan. Su khac biét nay c6 y nghia théng ké vai
p < 0,05.Ty & tu nhan thuc stress & muc do via va
nang & nguoi bénh cé dudi 8 nhu cau hé trg tam ly
la 3,5%, ty lé nay la 83,0% & nhiing nguai bénh co
trén 8 nhu cau. Su khac biét nay co y nghia théng ké
vGi p=0,002 < 0,05.

Bdng 6. Méi lién quan giita nhu céu hé tro tdm
Iy véi cdc yéu té ddc diém cd nhdn ciia d6i tuong
nghién citu (n=241)

Nhu cau hd tro
tamly
——y, . Dui6i 8 PR* p-
Dcdiém Tudnhu | © o " | (C195%) | value
cautrélén u
n (%) n (%)
Muic dé tu
nhan thuic
stress
Nhe 36(563) |28(43,7) 1 1
Viia 85(98.8) 1(1,2) 1,76 0,005
(1,19-259)
Néng 91(100,0) | 0(00) 1,78 0,003
(1,21-262)

* Chi s6 hién mac

Tim thay mai lién quan gilta muc do tu nhan thiic
stress véi nhu cau ho tro tam ly. Véi 98,8%

ngudi bénh muc dé nhan thic stress nhe vira co
nhu cau, cao gap 1,76 lan nhom mdic dé nhe, véi p
= 0,005.Ty lé nay & nhom doi tugng nghién cliu c6
muc do nang la 100,0% vdi p=0,003.

4. BAN LUAN

4.1.Tunhén thiic vé stress cia ngudi bénh ung thu

Nguai bénh ung thu tham gia nghién cuiu co ty
& tu nhan thic vé stress & mic do nang 37,8%, viia
35,7% va nhe |a 26,5%, diém trung binh 21,84 + 7,66.
So sanh vdi nghién cuu cta Luu Thi Trang Ngan [8]
vai cac muc do nhe, vifa, nang, rat nang clia stress
vdi ty 1é tuong Ung la 9,1%, 6,0%, 2,5%, 0,9%, dudc
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danh gia bang bd cau hdi DASS-21. Nghién ctiu clia
téc gidi Nguyén Thi Hoa Huyén [4] véi diém trung
binh 14,37 + 5,16 dugc danh gia bang PSS-10. Két
qua su khac biét nay c6 thé do doi tugng trong
nghién clu cla ching t6i c6 dac diém khac biét
nhu gidi tinh, d6 tudi, loai ung thu, diéu nay c6 thé
anh hudng dén tinh trang tam Iy, mic d6 tu nhén
thiic. Cong cu danh gia stress c6 thé khac nhau, dan
dén su khac biét trong két qua. Cac yéu té trinh do,
khu vuic sinh séng c6 thé anh hudng dén cach ma
ngudi bénh nhan thic va béo céo vé stress. Mot
sO noi khai niém stress va su chdp nhan stress van
con kha mai mé. Vi vy can cé cac chuang trinh can
thiép tam ly, gitp nguai bénh nhan dién va quan ly
stress hiéu qua hon, tir d6 cdi thién chat Iuong cude
song cho ngudi bénh.

Ngudi bénh ung thu trong nghién clfu nay co ty lé
tu nhan thuic vé stress & muic nang, vifa va nhe lan
luot la 37,8%, 35,7% va 26,5%, véi diém trung binh
21,84 + 7,66. Két qué nay cao han nghién cliu clia
LuuThiTrang Ngan [8], st dung bo cau hoi DASS-21,
vdi ty 1@ stress nhe, vifa, nang va rat nang lan luct la
9,1%, 6,0%, 2,5% va 0,9%. Nghién ctu cta Nguyén
Thi Hoa Huyén [4] cling cho thdy diém trung binh
thap hon (14,37 + 5,16) khi sir dung thang PSS-10.
Su khac biét nay c6 thé do khac biét vé gidi tinh,
dd tudi, loai ung thu clia doéi tugng nghién clu,
clng nhu cac cong cu do ludng khac nhau. Cac
yéu t6 nhu trinh d6 hoc van, khu vuc sinh séng, va
muic do quen thudc vdi khai niém stress cing anh
huéng dén cach ngudi bénh nhan thiic va bao cao
vé stress. Diéu nay nhan manh su can thiét clia cac
chuang trinh can thiép tam ly dé ho trg ngudi bénh
nhan dién va quan ly stress, tir d6 nang cao chat
luong cudc séng.

4.2.Nhu cau ho trg tam Iy ctia ngudi bénh ung thu

Trong s6 10 nhu cau hé trg tam Iy, 3 nhu cau phé
bién nhat la hé trg vi cdm thdy chan nan, xudng
tinh than (89,2%), gitt tinh than tich cuc, lac quan
(81,3%), va lo au cla ngudi than (80,5%). Pa so
ngudi bénh (88,0%) cé tir 8 nhu cau ho trg trd lén,
vGi diém trung binh 32,64 + 8,41. Két qua nay cao
han nghién ciu cba Bingshuang Wang [9], trong do
diém trung binh la 23,62 + 8,53.

Su khac biét cd thé xuat phét tir phuong phap thu
thap dir lieu: nghién cliu cda Bingshuang Wang [9]
strdung phdng van, trong khi nghién ctu ctia ching
toi st dung phuong phép phat van. Ngoai ra, c&
mau, dac diém déi tugng (tudi, gidi tinh, tinh trang
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bénh), va boi canh dia Iy (Viét Nam va Trung Quéc)
cling c6 thé gop phan tao ra su khac biét. Thai diém
nghién ctiu khac nhau con chiu anh hudng bdi cac
yéu t6 nhu dai dich, chinh sach y té, hodc su phat
trién dich vu ho tro tam ly.

Tai Viét Nam, cac hoat dong tu van tam ly van con
han ché va chua dugc pho bién rong rai, dan dén
viéc nhu cau hé trg tam Iy clia ngudi bénh chua
dugc dap tng day du.

4.3, Mot s6 yéu té lién quan dén stress va nhu
cau ho trg tam ly ciia ngudi bénh ung thu

4.3.1. Yéu té lién quan dén tu nhan thuc vé
stress cla ngudi bénh ung thu

Nghién cliu ghi nhan cac yéu t6 lién quan dén tu
nhan thic stress & ngudi bénh ung thu bao gém
ngudi cham soc chinh, phuang phap diéu tri, thoi
gian méc bénh, va mot s6 nhu cau hé trg tam ly nhu
lo lang vé két qua diéu tri ngoai tam kiém sodt, lo
ngai bénh tram trong hon, git tinh than lac quan,
cam thdy budn, khéng tin tudng vao tuong lai, va
hoc cach kiém sodt van dé ctia ban than. Hién chua
6 nghién ctiu cong bé trudc dé vé cac yéu té nay &
ngudi bénh ung thu dé so sanh.

Ngudi bénh co anh/chi/em lam nguai cham soc
chinh it ¢ muc d6 stress via va nang hon so vdi
ngudi dugc cham soc bdi cha/me. Diéu nay b thé
do anh/chi/em c6 d6 tuéi gan gti han, dé déng
cam va chia sé 16i sdng, tao moi trudng ho trg
thodi mai han.

Nhém bénh nhan dugc hda tri co ty 16 stress thap
hon nhom khéng héa tri. Hoa tri c6 thé mang lai
hy vong héi phuc, nhan dugc su cham séc thudng
xuyén tir nhan vién y té€ va gia dinh, gitip giam lo
au so vai nhom khéng dugc hoa tri, nhiing nguai
thuong déi mat vdi cang thang va lo ngai khéng
khi bénh.

Thoi gian mac bénh cing anh hudng dén stress:
55,7% ngudi mac bénh dudi 1 nam tu nhan thic
stress, trong khi con 56 nay & nhom mac bénh 1-3
nam la 84,0% (cao hon 1,51 lan). Thai gian mac
bénh lau hon 6 thé lam tang lo au va cang thang
do tinh trang bénh nang hon va trai nghiém bénh
tit kéo dai.

Nguai bénh cé nhiéu nhu cau ho trg tam Iy (trén
8 nhu cau) co ty Ié stress vifa va nang cao hon déng
ké (83,0%) so v8i nhom cé dudi 8 nhu cau (3,5%),
chénh léch 24,08 lan (p < 0,05). Cac nhu cdu chua
dugc dap ting gop phan lam tang stress va cam giac
bét an, dac biét khi phai déi mat vai nhiéu van dé
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dong thai. Nhiing bénh nhan nay c6 thé cdm thay
thiéu su ho trg va nguon luc dé doéi phd véi bénh tat,
dan dén muc do lo au cao han.

4.3.2. Yéu td lién quan dén nhu cau ho trg tam
ly cia ngudi bénh ung thu

Ty |é ngudi bénh tu nhan thic stress & muc nhe
va co trén 8 nhu cau ho trg tam ly thap hon 1,76
lan so v6i nhom stress mic d6 via va thap hon
1,78 1an so vdi nhom stress muc dé nang. Diéu
nay c6 thé do ngudi bénh muc dg stress nhe cdm
thay it &p luc, lo lang han, dan dén giam nhu cau
hé trg tam ly. Ho c6 thé tu danh gid rdng ban than
6 kha nang quan ly stress ma khdng can su hd
tro thém.

Ngugc lai, nhom bénh nhan cé muc do stress
cao han thuéng trdi qua lo au va cang thang
I6n, khién ho c6 nhu cau hé trg tam Iy cao hon
dé kiém soat stress. Ho nhan thuc r6 rang hon vé
téc dong tiéu cuc cha stress 1én cudc séng va suc
khoe tém Iy, tir @6 doi hoi nhiéu ho trg han dé doi
phd hiéu qua.

5. KET LUAN

Nghién cttu cho thay ty Ié tu nhan thiic vé stress
clia ngudi bénh ung thu rat cao (muc do stress
nang, vla, va nhe lan lugt la 37,8%, 35,7% va
26,5%). Tat ca déu cé nhu cau ho trg tam ly trong
d6 88% c6 nhu cau hod tro tif 8 nhu cau trd lén).
Nghién ctiu phat hién mét s6 dac diém cé lién
quan c6 y nghia thdng ké nhu ngudi cham séc
chinh, phuong phap diéu tri hoa tri, thoi gian méc
bénh va mic do stress. K&t qua nay nhan manh
su can thiét cla viéc cung cap dich vu ho trg tam
ly toan dién tai cac co s y té dé nang cao chat
luong cham soc cho ngudi bénh ung thu. Tir két
qua nghién cdu, ching toi khuyén nghi: Tich hgp
dich vu hé trg tam ly vao quy trinh cham séc y té;
Dao tao nhan vién y té vé tam quan trong cla suc
khoe tam Iy va ky nang hé trg ngudi bénh; Cung
cap dich vu hé trg tam ly chuyén nghiép tai bénh
vién; Thanh 1ap cac nhém ho trg dé ngudi bénh
chia sé kinh nghiém va cam x(c; Phat trién va ap
dung liéu phap giai tda cang thang, nhu liéu phép
tinh than va nghé thuat. Doi véi ngudi bénh va
gia dinh can ho trg ngudi bénh nang cao nhan
thiic va ky nang kiém soat stress va phat huy vai
tro cua gia dinh va ngudi cham soc chinh trong
viéc dong hanh va ho trg tam Iy cho ngudi bénh.
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CAC YEU TO LIEN QUAN DEN DONG CO HOC TAP
CUA SINH VIEN KHOI KHOA HOC SUC KHOE,
TRUGNG DAI HOC TRA VINH NAM 2024

FACTORS RELATED TO LEARNING MOTIVATION OF HEALTH SCIENCE STUDENTS
ATTRAVINH UNIVERSITY IN 2024

# BUI THI KIM NGUYEN, HUYNH THI HONG THU

TOM TAT

Muc tiéu: Mo ta dong ca hoc tap cda sinh vién nganh Khoa hoc stic khoe tai Trudng Dai hoc Tra Vinh nam 2024 va
xac dinh mét 50 yéu té lién quan.

Phuang phap: Nghién cliu cat ngang md ta vdi 382 sinh vién tham gia. Dit liéu dugc thu thap thong qua bé cau
hoi Academic Motivation Scale: AMS (Vallerand va cong su, 1992), va dugc phan tich bang phan mém SPSS 22.0 vdi
cac thong ké mo ta va kiém dinh chi-square.

Két qua: Ty |é sinh vién c6 dong co hoc tap tét la 66,2%. Sinh vién nganh Y Da khoa c6 dong ca hoc tap tét cao hon
2,08 1an (C195%: 1,32 - 3,29) so véi sinh vién nganh Diéu dudng (p = 0,002). Sinh vién c6 me la cong chic/vién chiic hodc
néng dan c6 déng co hoc tap tot cao hon so vdi sinh vién cd me la céng nhan, vdi OR lan lugt 1a 2,40 (p=0,018) va 2,70
(p=0,011). Sinh vién c6 cha la cong chiic/vién chiic hodc ndng dan ¢6 dong co hoc tap tét cao hon so vdi sinh vién co
chala cong nhan, vi OR lan lugt [a 2,51 (p=0,017) va 3,46 (p=0,001). Phuang phap giang day tich cyc va su hd tro tif gia
dinh, ban bé c6 lién quan c6 y nghia théng ké dén ddng ca hoc tap, véi OR lan luot 14 1,73 (p = 0,038) va 1,86 (p = 0,009).

Két luan: Dong co hoc tép cla sinh vién khéi khoa hoc stic khde cén dugc nang cao thong qua viéc cai tién
phuong phép giang day, tang cudng ho trg tii gia dinh va méi truong hoc tap tich cuc. Viéc phét trién céc chuong
trinh khuyén khich dong lyc ni tai va bén ngoai sé gop phan néng cao chét lugng dao tao.

Tir khéa: Dong ca hoc tap, yéu to lién quan, sinh vién khoa hoc stic khoe, Trugng Dai hoc Tra Vinh, AMS-C28.

ABSTRACT

Objective: To describe the learning motivation of health science students at Tra Vinh University in 2024 and
identify related factors.

Methods: A cross-sectional descriptive study was conducted with 382 students. Data were collected using the
Academic Motivation Scale (AMS) questionnaire by Vallerand et al. (1992) and analyzed using SPSS 22.0 software
with descriptive statistics and chi-square tests.

Results: The proportion of students with good leaming motivation was 66.2%. Medical students had 2.08 times higher odds
of good learning motivation (95% Cl: 1.32 - 3.29) compared to nursing students (p = 0.002). Students whose mothers were civil
servants or farmers had higher odds of good learning motivation compared to those whose mothers were workers, with ORs
of 240 (p=0.018) and 2.70 (p = 0.011), respectively. Students whose fathers were civil servants or farmers had higher odds of
good learning motivation compared to those whose fathers were workers, with ORs of 2.51 (p=0.017) and 346 (p = 0.001),
respectively. Teaching methods and support from family and peers were significantly associated with learning motivation, with
ORs of 1.73 (p=0.038) and 1.86 (p = 0.009), respectively.

Conclusions: Learning motivation among health science students needs to be improved through innovative
teaching methods, enhanced family support, and a positive learning environment. Developing programs that foster
intrinsic and extrinsic motivation can contribute to better educational outcomes.

Keywords: Learning motivation, related factors, health science students, Tra Vinh University, AMS-C28.v

Truding Bai hoc Tra Vinh Ngay nhdn bai phan bién: 01/11/2024
Tdc gid lién hé: Huynh Thi Hong Thu, Tel: 0939.06.99.33; Ngay trd bai phdn bién: 04/11/2024
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1. DAT VAN DE

Pong co dugc dinh nghia la qua trinh khai dong
va duy tri cac hoat dong hudng tdi muc tiéu. Trong
moi trudng dai hoc, dong ca hoc tap dong vai tro
then chét trong viéc nang cao suf hai long va tién bo
ctia sinh vién, Day 1a mot cau tric phic hap, khong
chi g6i gon trong yéu té phi nhan thiic, ma con gan
lién v6i ky nang tu duy sang tao, ky nang hoc tap, su
hai long véi trudng hoc va ly do hoc tap cta sinh vién
[11]. Cac nghién cliu qudc té€ gan day da khang dinh
déng co hoc tap la mot yéu t6 cot 16i, gop phan vao
thanh cong hoc tap, dac biét & sinh vién nganh khoa
hoc stic khoe. Vi du, nghién cuiu cia Hongbin Wu va
cong su (2020) trén 1.930 sinh vién y khoa tai Trung
Quéc cho thay sinh vién & cac truong trong diém co
dong co hoc tép bén trong cao han va dat thanh tich
hoc tap tot hon, trong khi sinh vién nam tuy cé déng
0 bén trong cao nhung thanh tich hoc tap lai thap
han so vdi sinh vién nir [12].

Tai Viét Nam, da c6 nhiéu nghién ctiu vé dong co
hoc tap clia sinh vién céc nganh. Binh Thi Thu Huyén
va cong su (2020) cho thay 52,2% sinh vién Pai hoc
Diéu dudng c6 két qua hoc tap trung binh va bi anh
hudng bai dong co hoc tap, phuong phap hoc va vai
trd ¢6 van [4]. Nghién ctu cta Huynh Thi Ngoc My
va cong su (2022) clng chi ra rdng 60,7% sinh vién
diéu dudng tai Dai hoc Y Dugc Can Tha c6 dong co
hoc tap tot [5].

Tuy nhién, cac nghién ctiu hién nay chd yéu ding
& viéc thong ké mo ta va thudng tap trung vao mot
nhom dai tuang thudc chuong trinh dao tao cu thé.
Diéu nay tao ra khoang trong nghién cliu vé dong co
hoc tap cua sinh vién nganh khoa hoc suc khée noi
chung, dac biét la trong béi canh Viét Nam. Dé hiéu
r6 hon va thic ddy dong ca hoc tap, gop phan nang
cao thanh tich clia sinh vién khéi nganh nay, nghién
cltu"Pong co hoc tap va cac yéu to lién quan clia sinh
vién nganh Khoa hoc stic khée tai Trudng Dai hoc Tra
Vinh nam 2024" dugc thuc hién vdi hai muc tiéu sau:

1.Mé ta dong ca hoc tap cla sinh vién nganh Khoa
hoc stic khoe tai Trugng Dai hoc Tra Vinh nam 2024.

2. Xac dinh mét s6 yéu t6 lién quan dén dong co
hoc tap cua sinh vién nganh Khoa hoc suc khée tai
Trudng Pai hoc Tra Vinh nam 2024.

Nghién cliu nay nham cung cap cdi nhin sau sac
va co sd khoa hoc dé phat trién cac giai phap nang
cao dong ca hoc tap cho sinh vién trong khéi nganh
quan trong nay.

Tp o DIEU DUGNG VIET NAM

2. POl TUONG VA
PHUONG PHAP
NGHIEN CUU

2.1.Déi tuogng nghién cifu

Sinh vién Y Da khoa va Biéu duéng thudc Trudng Y
Dugc, Dai hoc Tra Vinh khoa 2022.

Tiéu chuan Iya chon: Sinh vién dang hoc tai truang
va dong y tham gia nghién ctu.

Tiéu chuan loai trif: Sinh vién béo luu hodc bi dinh
chi hoc tap, hoac vang mat tai thoi diém khao sat
qué 3 lan.

2.2. Dia diém nghién ciu

Trudng Dai hoc Tra Vinh.

2.3.Thiét ké nghién ciiu

Nghién ctiu cat ngang mé ta, c6 phan tich.

2.4, C& mau va phuong phéap chon mau

C6 mau dugc tinh theo cong thic udc lugng mét
ty 1& véi p=0,607p = 0,6 [5], d=0,05, cho c& mau la
382. Mau dugc chon theo phuong phéap chon mau
toan bo.

2.5, Cong cu va phuong phap thu thap so liéu

Cong cu: Bo cau hoi nghién cuu dong co hoc tap
(do Huynh Thi Ngoc My dich tir ban géc Tiéng Anh voi
Chronbach alpha [a 0,77) [5]. B6 cau hoi goém 62 cau:

«Phan A: Théng tin chung (11 cau).

« Phan B: Déng co hoc tap (28 cau).

«Phan C: Cac yéu t6 anh hudng (23 cau), trong d6: moi
truding hoc tap (17 cau); gia dinh va ban be (6 cau).

Phuong phap: Phat van (phét phiéu khao sat dé
DTNC tu dién).

2.6. Phuong phap phan tich sé liéu

Dit liéu dugc kiém tra, ma héa, nhép va phan tich
bang SPSS 22.0.

+Thong ké mo t&: Tinh trung binh va do léch chuan
cho thang do déng co hoc tap, tan suat va ty 1é phan
tram cho cac bién dinh tinh.

» Phan tich méi lién quan: Ap dung phép kiém chi
binh phuong va ty so chénh (OR) dé danh gia lién
quan gitfa dong ca hoc tap véi cac yéu té nhan khau
hoc, gia dinh, ban bé, moi truang hoc tap. Muc v
nghia thong ké: p<0,05.

2.7.Dao duc nghién ciiu

Nghién cttu dugc Hoi dong Dao dtic trong Nghién
clru Y sinh hoc, Pai hoc Tra Vinh, phé duyeét theo
Quyét dinh s6 206 ngay 29/04/2024. Qué trinh
nghién cuu, tuan tha ddng cac quy dinh cta nghién
ctruy sinh hoc.
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3. KET QUA

Bdng 3.1. Déng co hoc tdp ciia sinh vién khéi khoa hoc sirc khée (n=382)

Pong co hoc tap DTB £ DLC

Dong luc hudng dén su hiu biét 6,0+ 1,0

DCHT béntrong | Dong luc hudng dén cam giac thanh tuu 60+1,0 59+1,0
Dong luc huéng dén cac trai nghiém kich thich 57112
Dong luc tir viéc thé hién su quan trong va gia tri ban than 6,0+09

DCHT bén ngoai Bong luc tir su &p luc va trach phat & bén ngoai 61+16 60+10
Péng luc tu viéc tranh cac hau qua tiéu cuc hoac dat dudc 59+1,1
nhifng phan thudng
Nhitng trdi nghiém thiéu hut déng co 51+19

Nhan xét:

Dang co hoc tap noi tai, gom dong ca hudng dén sy hiéu biét va cam giac thanh tuu, dat diém trung binh
cao nhat (6,0 + 1,0). Trong nhom ddng co hoc tap ngoai tai, dong ca tir ap Iuc va trach phat bén ngoai c6 diém
cao nhat (6,1 + 1,6). Biém trung binh va d6 léch chuan clia déng co ndi tai, ngoai tai va tiéu cuc lan lugt [a 5,0
+1,0,60+1,0;51+1,9.

Bdng 3.2. Phdn bé murc d6 va chit lugng déng co hoc tdp (n=382)

Déng co hoc tap Tan s6 Ty 1& (%)

M do

Thip 6 16
Trung binh 123 32,2
Cao 198 518
Rat cao 55 14,4
Chat lugng

Dong co hoc tap tot 253 66,2
Dong co hoc tap chua tét 129 338

Nhan xét:
Ty 1& sinh vién c6 dong ca hoc tap tot [a 66,2%, con lai 33,8% sinh vién ¢6 ddng ca hoc tap chua tot.
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Bdng 3.3. Lién quan giira ddc diém cd nhan véi déng co hoc tdp (n=382)

Pong co hoc tap OR
Yéuto B _, (C1959%) p-value
Tot (%) Chua tot (%)

Nganh hoc
Y da khoa 194(71,1) 79(28,9) 2,08 _—
Piéu duding 59 (54,1) 50 (45,9) (1,32-3,29) !
Nghé nghiép ctia me
Cong chug, vién chic 83(71,6) 33(28,4) R 125‘?‘?99} 0,020

2 s 2,70
Nong dan 68 (73,9) 24(26,1) (1.25-582) 0,11
Khac (Ty do, thét nghiép...) 81(60,9) 52(39,1) " 713{‘;’00} 0273
Cong nhan 21(51,2) 20(48,8) 1 1
Nghé nghiép ctia ba

" o ’ 2,51
Cdng chuc, vién chuc 71(68,3) 33(31,7) (118-5,33) 0,017
Néng dan 86 (74,8) 29(25,2) (1 6?31?38} 0,001
Khc (Tu do, thit nghiép...) 78(62,9) 46(37,1) o 916?4809} 0066
Cong nhan 18(46,1) 21(53,9) 1 1

Nhan xét: Sinh vién Y Da khoa c6 dong cahoc tép tot cao hon véi OR=2,08 (p=0,002). Sinh vién c6 me lam céng
chiic/vién chiic c6 dong ca hoc tap t6t cao han so véi me lam cong nhéan (OR: 2,40; p=0,018). Tuang tu, sinh vién
c6 cha lam cong chuic/vién chiic cd dong ca hoc tép tét cao hon so vdi cha lam cong nhan (OR: 2,51; p=0,015).

Bdng 3.4. Lién quan giiia yéu t6 gia dinh - ban bé va méi truéng hoc tdp vdi déng co hoc tap (n=382)

Lo Pong co hoc tap OR
i Tot (%) Chua tét (%) (C195%) panlue

Chét luong giang vién

Péngy 235 (66,6) 118 (33,4) 122 0623
Khéng déng y 18 (62,1) 11(37,9) (0,56 - 2,66) '
Phuong phap giang day

Péngy 211(68,7) 96 (31,3) 173

Khéng déng y 42 (56,0) 44 (44,0) (1,03 -2,89) RS
Diéu kién co sd vat chat

Péngy 207 (66,1) 106 (33,9) 0,98

Khong déng y 46 (66,7) 23(333) (0,56-1,70) 933
Gia dinh va ban bé

Péngy 195 (70,1) 83(29,9) 186 0000
Khéng déng y 58 (55,8) 46 (44,2) (117 -2,96) '
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Nhan xét:

Bang 3.4 cho thay phuong phép gidng day va yéu
to gia dinh, ban bé cé méi lién quan y nghiathéng ké
véi dong co hoc tép cla sinh vién. Cu thé, sinh vién
dong y vai phuong phap giang day hién tai c6 dong
ca hoc tap tét cao hon 1,73 lan so véi nhom khéng
dong y (Cl 95%: 1,03-2,89). Tuang ty, sinh vién cho
rang gia dinh va ban bé anh huéng dén dong co hoc
tap c6 khad nang dat dong co hoc tap tot cao hon
1,86 lan so véi nhom khong dong y (Cl 95%: 1,17-
2,96). Chét lugng giang vién va co s vat chat clng
tac dong dén dong ca hoc tap, nhung khac biét nay
chua dat y nghia thang ké.

4. BAN LUAN

4.1. Dong co hoc tap cta sinh vién nganh khoa
hoc stic khde

Nghién clfu ctia chuing téi trén 382 sinh vién cho
thay 66,2% sinh vién cd dong ca hoc tép tot. Ty & nay
cao hon so vdi két qua clia nghién cdu do Huynh Thi
Ngoc My va Tran Thuly Duang thuc hién, trong do ty
& sinh vién c6 dong co hoc tap tét 1an luot la 60,7%
va 60,1%. Su khac biét nay cé thé dugc gidi thich bai
dac diém cla nhom déi tuong nghién clu; cu thé,
nghién clu cia Huynh Thi Ngoc My va Tran Thuy
Duang tap trung vao sinh vién diéu dudng, trong khi
nghién ctiu cla chiing téi bao gém ca sinh vién Y Pa
khoa va sinh vién Biéu dudng [2],[5].

Diém trung binh cia nhém BCHT bén trong, DCHT
bén ngoai va nhiing trai nghiém thiéu hut dong co
trong nghién ctiu lan luot 1259+ 1,0;6,0+1,0va5,1
+1,9. Két qua diém trung binh DCHT bén trong va
DCHT bén ngoai cla chung toi cao han so vdi nghién
cUu cua Huynh Thi Ngoc My va céng su [5], trong
dd diém trung binh DCHT bén trong va DCHT bén
ngoai lan lugt la 5,5 + 1,08 va 5,56 + 0,84. Ngoai ra,
diém trung binh nhiing trdi nghiém thiéu hut déng
ca trong nghién ctiu cua chung tdi cling cao han so
véi nghién clu trude day, diéu nay c6 thé dugc giai
thich bai su khac biét vé dbi tuang nghién cuiu; cac
tac gia trudc do chi thuc hién trén nhom sinh vién
diéu dudng chinh quy hoc 4 ndm [2],[5).

Khi phan tich ting yéu td trong nhom BCHT
bén trong va BCHT bén ngoai tong thé, ching toi
nhan théy diém s6 tir cac yéu t6 nay khéng co su
chénh léch I6n. Biéu nay cho thay sinh vién trong
nghién cuu cua chung t6i chiu tac dong tuong
d6i dong déu tir cac loai DCHT bén trong va bén
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ngoai. Cu thé, cic loai DCHT bén trong xuat phat
tlr su hiéu biét, cdm giac thanh tuu va nhiing tréi
nghiém kich thich trong hoc tap. Trong khi do, céc
loai DCHT bén ngoai xuat phat tir mong mudn thé
hién gia tri ban than, ap luc tu bén ngoai, tranh
cac hau qua tiéu cyc hodc mong muén dat dugc
nhiing phan thudng ca nhan.

4.2, Mét sé yéu té lién quan dén déng co hoc
tap

4.2.1. Lién quan giita déng cohoc tap véinganh hoc

Trong nghién cliu cla ching toi, da tim thay
mai lién quan ¢6 y nghia thong ké gilia dong ca
hoc tap va nganh hoc (p < 0,05). Cu thé, sinh vién
nganh Y da khoa cé dong co hoc tap tét cao hon
50 vdi sinh vién nganh Diéu dudng (véi OR = 2,08).
Két qua nay tuang dong véi nghién clu clia Ladan
Naseh va cong su, trong do cling ghi nhan lién
quan gilra muc do dong ca hoc tap va nganh hoc
[10]. Su tuang dong nay c6 thé dugc gidi thich bai
muc d6 kho khan va tinh chi tiét cla chuong trinh
hoc. Chuong trinh dao tao Y da khoa thudng rat
chi tiét va doi hoi sinh vién phai ndm viing kién
thuic ti nhiéu linh vuc khdc nhau trong y hoc. Diéu
nay tao ra nhiing thach thiic I6n, yéu cau sinh vién
phai c6 dong ca hoc tap cao han so vai chuong
trinh dao tao Diéu dudng. Bén canh do, cac yéu to
nhu cd hoi nghé nghiép rong md, muc thu nhap
cao va vi tri xa hoi tot ciing thuéng la cac ly do
quan trong thuc day dong co hoc tap ¢ sinh viénY
da khoa so vdi sinh vién Diéu duéng. Tuy nhién, dé
hiéu rd han vé cac nguyén nhan dan dén su khac
biét nay, can thuc hién thém céc nghién cttu dinh
tinh chuyén sau trong tuang lai.

4.2.2. Lién quan giita déng co hoc tdp véi nghé
nghiép cia cha, me

Nghién cltu da xac dinh méi lién quan cé y nghia
théng ké gilta dong ca hoc tap cla sinh vién va
nghé nghiép clia cha me la cong chuc/vién chiic.
Nghé nghiép clia cha me c6 tac dong dang ké dén
dong cd hoc tap cla sinh vién théng qua cac yéu
t6 nhu trinh @6 hoc van, thu nhap va moéi trudng
gia dinh. Nhiéu nghién clu trudc day da ching
minh rdng nghé nghiép va hoc van cla cha me
c6 méi quan hé chat ché vai thanh tich hoc tép
clia con cadi. Cu thé, nghé nghiép cta cha me anh
hudng dén dong ca hoc tap cla sinh vién thong
qua viéc dinh hudng nghé nghiép ro rang, tao moi
truong hoc tap thuan lgi va cung cap cac nguén
luc hé trg can thiét [9].
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4.2.2. Lién quan giifa dong co hoc tdp va moéi
trudng hoc tdp

Phuong phap giang day

K&t qua nghién ctiu cho thdy cd méi lién quan c6
y nghia thong ké gitia phuong phép giang day va
dong co hoc tap cua sinh vién. Két qua nay khong
tuong dong vdi nghién cliu clia D6 Nhat Phuong [6),
trong do khong tim thay méi lién quan gitla dong
ca hoc tap cua sinh vién va phuong phap giang day.
Tuang tu, nghién clu clia D6 Hiu Tai cling khdng
ghi nhdn méi lién quan nay [7].

Viéc d6i méi phuong phap giang day theo
huéng khuyén khich tinh tich cuc, chi déng
va sang tao cla sinh vién la rat can thiét. Diéu
nay khong chilam cho cac gi& hoc tré nén sinh
dong va s6i noi han ma con giup phat huy vai
tro tu chu va su hang say cta sinh vién trong
hoc tap [8]. Su khac biét trong két qua nghién
clu c6 thé xuat phat tir dac diém khac nhau vé
doi tugng khdo sat, khu vuc, cing nhu nganh
nghé, va do d6 phu hop vdi diéu kién cu thé cla
ting nghién cuu.

Gia dinh va ban be

K&t qua nghién ctu cho thay yéu t6 gia dinh
va ban bé c6 mai lién quan dang ké dén dong
ca hoc tap cua sinh vién (p < 0,05). K&t qua nay
tuong dong vai nghién cliu cia Do Hiu Tai, khi
tac gid tim thdy méi quan hé giifa gia dinh, ban
be va dong co hoc tap [7]. Tuy nhién, két qua lai
khac biét vdi nghién cliu cia D6 Nhat Phuong,
trong d6 khong ghi nhan mai lién quan nay [6).
Gia dinh dugc vi nhu chiéc noi dau doi, déng vai
tro quan trong trong viéc nuéi dudng tinh than
va dinh hinh déng co hoc tap cua sinh vién. Hoan
canh gia dinh, ddc biét la su guong mau cla cha
me, c6 anh hudng I6n dén qua trinh gido duc con
cai va két qua hoc tap cta ho [3]. Bén canh do,
ban bé cling la mét yéu té quan trong, khong thé
thiéu trong cudc séng, ddc biét la & lia tudi hoc
sinh, sinh vién. Mi quan hé véi ban bé ¢6 thé anh
hudng tich cuc hoac tiéu cuc dén dong ca hoc tap
clia sinh vién. Mot moi quan hé ban bé tét c6 thé
khuyén khich su n6 luc hoc tap théng qua tinh
than thi dua, canh tranh lanh manh. Ngugc lai,
néu chiu anh hudng tiéu cuc tir ban bé, sinh vién
cd thé mat di dong Iuc hoc tap, dan dén két qua
hoc tap sa sut [3]. Vi vay, cau néi "chon ban ma
choi" clia ngudi xua van gilt nguyén gia tri trong
viéc dinh huéng 16i séng va hoc tap.
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5. KET LUAN
VA KIEN NGHI

Nghién cliu cho thay dong co hoc tap cla sinh
vién khéi khoa hoc stic khoe tai Truting Dai hoc
Tra Vinh ¢6 su khac biét déang ké gilta cdc nhom
nhan khau hoc va yéu t6 lién quan. Ty 1& sinh vién
c6 dong co hoc tap tot la 66,2%, vdi cac dong co
hoc tap bén trong va bén ngoai cé vai trd gan nhu
tuong duang trong viéc thic day hanh vi hoc tap.
Tuy nhién, ty & sinh vién c6 dong co hoc tap chua
tot (33,8%) van la con s6 dang luu y. Cac yéu té
nhu nganh hoc, nghé nghiép clia cha me, phuong
phép gidng day, va su ho trg tif gia dinh, ban bé
déu c6 anh hudng quan trong dén déng co hoc
tap cla sinh vién, Diéu nay nhan manh su can thiét
clia cac can thiép dé nang cao dong ca hoc tap, tu
do cai thién chat lugng dao tao va kha nang thuc
hanh sau nay.

Tur két qua nghién ciu chang téi khuyén nghi:

* Cai tién phuong phap gidng day: Doi mdi
phuong phap giang day theo hudng tang cuong
tuang tac, sir dung cac tinh huéng thuc tién va ap
dung céng nghé nhu mdé phong va video; Tang
cuang viéc hoc theo nhom, thao ludn, va két hop
cac trai nghiém thuc té trong quaé trinh gidng day
dé sinh vién nhén thic ro gid tri cla kién thic
trong thuc té.

* Tao dong luc ndi tai cho sinh vién: Xay dung
chuong trinh hoc nhan manh y nghia cta kién
thiic d6i vdi stic khde cong dong, gitp sinh vién
thay dugc muc tiéu va y nghia trong viéc hoc tap;
Khuyén khich sinh vién dat ra cadc muc tiéu hoc
tap ca nhan, tir do phat trién y thic trach nhiém
va dong luc ndi tai.

* Tang cudng su tham gia cua gia dinh va ban
bé: T6 chiic cac budi gap gé gilia nha trugng, sinh
vién va gia dinh dé phu huynh hiéu ré vai tro cla
minh trong viéc ho trg con céi hoc tap; Khuyén
khich sinh vién xay dung nhom ban bé tich cuc
dé tao moéi trudng hoc tap hod trg va cung nhau
phét trién.

* Xay dung méi trudng hoc tap tich cuc: Ap
dung hé théng ghi nhén thanh tich khéng chi dua
trén diém s6 ma con dua vao nd luc va su tién bd
ca nhan ctia sinh vién; Tang co hoi nhan hoc béng,
tham gia hoi thao chuyén maén, hoac thuc tap cho
sinh vién dat thanh tich tét, gitip ho c6 thém déng
Iuc hoc tap.
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