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KIEN THUC, THAI BO VA SU'HAI LONG CUA NGUGI BENH NOI TRU
TRONG GIAO DUC SUC KHOE CUA BIEU DUONG
TAI BENH VIEN TAI MOI HONG THANH PHO HO CHi MINH

KNOWLEDGE, ATTITUE, AND SATISFACTION ABOUT HEALTH EDUCATION OF PATIENTS
TREATED AT THE EAR NOSE THROAT HOSPITAL, HO CHI MINH CITY

TOM TAT

Muc dich: Khao sat kién thirc, thai do va sw
hai long va tim méi lién hé gitra cac yéu td nay
clia ngwdi bénh noi trd tai bénh vién sau khi Biéu
dwdng gido duc strc khoe.

Phwong phap: mé td 511 nguwdi bénh (NB)
dwoc chon thuéan tién dang diéu trji ndi tra tai khoa
Tai - Tai than kinh va khoa Tao hinh Thdm my
bénh vién TMH TP. HCM tir thang 5/2018 dén
thang 8/2018.

Két qua: Da sd NB & do tudi tir 31 - 60 tudi.
Ty 1& n& cao hon nam, s NB & tinh khac chiém
ty 1& nhiéu hon, chi yéu la da tét nghiép trung hoc
co s& va la lao déng phd théng. Ty 1&8 NB dang
diéu tri tai khoa Tai - Tai than kinh cao hon. Da s6
NB muén dwoc tw van - GDSK truc tiép két hop
v&i td roi véi ty 18 97,1%, c6 90,6% NB kién thirc
dung, 97,1% NB c6 thai d6 tich cwc va 91,6% NB
hai long cao va rat cao sau khi dwoc GDSK. Kién
thire, thai do va sw hai long ciia NB c¢é méi twong
quan (p < 0,05).

Két luan: Hau hét NB sau GDSK c6 kién thirc
diung va thai do6 tich cwc, NB hai long cla voi
coéng tac GDSK cla diéu dwdng tai 2 khoa Tai
- Tai than kinh va Tao hinh Thdm m§. Kién thirc

1 BDT. Khoa Tao hinh thdm my, BV Tai Mdi Hong TPHCM
SDT: 0989639960; email: phambathanhthu@gmail.com

2 CNBD.

Ngay nhén bai phan bién: 28/11/2019

Ngay tra bai phan bién: 05/12/2019

Ngay chép chuan dang bai: 20/12/2019
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PHAM BA THANH THU", NGUYEN THI THU HA2

cla NB cang cao thi thai d6 clia ho cang tich cuc
va mrc d6 hai long cang cao.

Kién nghi: Diéu dwdng can cap nhat kién
thirc cho ngudi bénh thwong xuyén. Bénh vién
t& chirc cac 16p nang cao ky ndng giao tiép va
gido duc strc khde cho Diéu duwéng hang nam va
tiép tuc thwc hién cac nghién ciru danh gia, tim
hiéu kién thirc va nhu cu gido duc strc khde cla
ngudi bénh.

T khéa: gido duc strc khde, kién thirc, thai
do, sw hai long, tai mii hong.

ABSTRACT

Purpose: To investigate knowledge, attitudes
and satisfaction and to examine the relationships
between these factors of patients admitted in Ear
Nose Throat Hospital after the nurse’s health
education.

Method: A descriptive study design was
conducted on 511 in-patients treated at the
Otology & Neuro-otology and the Aesthetic &
Plastic Department in ENT Hospital from 5/2018
to 8/2018.

Results: Majority of patient sample were
between the ages of 31 - 60 years old. The number
of women was higher than that of men, the number
of patients in other provinces accounted for a
higher percentage, most of their education was
high school and most of them were retired and
self-employed. The majority of patients wanted
to have direct conseling with the rate of 97.1%,
90.6% of patients had the right knowledge, 97.1%
of the patients had positive attitude and 91.6%
of the patients were highly satisfied after getting
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the health education. Knowledge, attitudes
and satisfaction of patients had a positive and
statistically significant correlation (p < 0.05).

Conclusion: Most of the patients after the
health education had the right knowledge and
positive attitude, they were satisfied with the
care provided by nurses in the two departments
of Neurology and high aesthetic imaging. The
higher level of knowledge, the more positive their
attitude and the higher satisfaction level patients
had.

Keywords: health education,
attitude, satisfaction, ENT.

knowledge,

1. DAT VAN DE

Truyén théng gido duc strc khde (TT - GDSK)
nhw gido duc ndi chung, la qua trinh tac déng
c6 muc dich dén suy nghi va tinh cdm cla con
ngwdi, nhdm nang cao kién thirc, thay doi thai
dod va thwe hanh cac hanh vi lanh manh dé bao
vé va nang cao strc khde cho ca nhan, gia dinh
va cdng dong [10]. Mot sb nghién ctru cho thay
ty 1& ngwoi bénh cé kién thirc dung, thai dé tich
cwc da cao hon mét cach dang ké khi thyc hién
tw cham so6c sau khi dwgc GDSK [10], [5], [3],
[11]. Ty 18 NB c6 kién thirc dung sau GDSK vé
cach tw cham soéc sau phau thuat tai Bénh vién
Tai Mii Hong thanh phé H& Chi Minh (BV TMH
TP.HCM) nam 2017 la trén 70% [10]. Tuy nhién,
nghién clru nay chwa tim hiéu méi lien hé gita
cac yéu té kién thirc, thai do va sw hai long cla
NB. Chinh vi vay, ching t6i quyét dinh thwc hién
dé tai “Kién thirc, thai do va sy hai long clia ngudi
bénh ndi tru trong GDSK cua PD tai BV TMH TP.
HCM” v&i muc tiéu:

- M@ ta kién thirc tw cham séc, thai do va sy
hai ldng ctia ngwoi bénh ndi trd dang diéu tri tai
khoa Tai - Tai than kinh va khoa Tao hinh Thadm
my bénh vién Tai Mii Hong sau khi BD thyc hién
GDSK.

- Tim hiéu méi lién hé gitra kién thirc, thai do
va si hai long clia ngwoi bénh sau khi dwgc DD
thwe hién GDSK.

| 4

Két qua cla nghién clru la co s& dé phong DD
lap cac ké hoach phu hgp nhdm nang cao hiéu
qua cong tac GDSK va sw hai long cda NB trong
cong tac cham soc clia BD.

2. DOI TUGNG VA PHUGNG PHAP
* Thiét ké: Nghién ctru mé ta hang loat ca.

* Péi twong nghién ctru: Nguoi bénh dang
diéu tri ndi tr tai khoa Tai - Tai than kinh va Tao
hinh ThAm my Bénh vién TMH TP. HCM dap tng
céc tiéu chuan chon vao nghién ctvu sau: trén 16
tudi, cé kha ndng nhan thirc binh thwéng va déng
y tham gia nghién clru

* Phwong phap chon mau: Chon méau thuan
tién dwoc 511 mau tir thang 5/2018 dén thang
8/2018.

* Céng cu thu thap sé liéu: Bo cau hoi (BCH),
gdm c6 3 phan: Thong tin chung cGa ngudi bénh.
Kién thirc: 10 cau héi trdc nghiém, 3 phuwong
an tra 1oi va cé 1 dap an dang, mdi cau tra loi
ding dwoc 1 diém, dat dwoc > 7 diém thi NB c6
kién thirc dung. Thai do ctia NB: 06 cau hai, tir
1 dén 3 diém theo Likert Scale (1 diém: khong
quan tam, 2 diém: binh thwéong, 3 diém: rat quan
tdm). Dwa vao diém trung binh ma NB dat dwoc,
thai dé duwoc chia theo Pilot nhw sau [11]: Thai do
khéng quan tam (1,00 - 1,66 diém), binh thwéong
(1,67 - 2,33 diém) va tich cuwc (2,34 - 3,00 diém).
Sw hai long: 10 cau héi: tr 1 dén 5 diém theo
Likert (1 diém: rat khong hai long, 2 diém: khong
hai long, 3 diém: binh thwong, 4 diém: hai long,
5 diém: rat hai long). Dwa vao diém trung binh,
sy hai long ctia NB dworc chia theo Pilot nhw sau
[11]: Rét thap (1,00 - 1,80)/ Thap (1,81 - 2,60)/
Trung binh (2,61 - 3,40)/ Cao (3,41 - 4,20)/ R4t
cao (4,21 - 5,00)

* Quy trinh thu thap sé liéu

Chon miu theo
tiéu chuan

Gap NB tai
phong bénh

Phéng vén

Xit 1y sb ligu

* Phwong phap xtr ly va phan tich sé liéu:
SPSS 20.0, théng k& mé ta: Tan suét, ty 1& phan
tram dwoc st dung dé phan tich dac diém, kién
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thirc, thai d6 va sw hai long ctia NB, do m4u phan
bd khéng chuan nén Spearman dwoc dung dé
tim méi twong quan gitra kién thirc, thai do va sw
hai long, c6 y nghia khi p < 0,05.

*Van dé dao dirc cia nghién ctru: Dé tai
duoc théng qua Hoi ddng khoa hoc va Hoi déng
dao durc ctia BV. BDam bao sy an toan cho nguwoi
tham gia nghién ctvu bang cach ma hoa tén NB
trong sudt qua trinh nghién ctru. NB dwoc gidi
thich vé muc tiéu nghién ctu, tham gia tw nguyén,
ky vao ban déng y tham gia nghién ctu va cé
quyén tir chdi tham gia ma khéng bi anh huéng
dén két qua diéu tri.

3. KET QUA
3.1. Dac diém déi twong nghién clru

Pa s6 NB thudc khoa Tai - Tai than kinh tham
gia nghién ctru cao hon khoa Tao hinh ThAm my
(73,6%), ty 1& NB c6 do tudi tv 31 - 60 la cao
nhét (64,8%), n&* nhiéu hon nam (66,1%), da sb
NB & tinh khac (67,3%), ty 16 NB cé trinh d6 hoc
van la trung hoc co s& va trung hoc phd théng

cao nhét lan lwot 1a 35,2% va 32,3%, it nhat 1a
trinh d6 sau dai hoc (1,6%), nghé nghiép cha yéu
cta dbi twong tham gia nghién cvu la lao dong
phd théng (33,1%) va huwu tri (24,7%), it nhat 1a
ndi tro' (4,5%). Trong 511 NB, da sb ho nght rang
phwong phap GDSK hiéu qua nhét 1a vira dwoc
nhan vién y té tw van truc tiép két hop véi to roi
dwoc phat véi nhivng ndi dung hwéng dan GDSK.

3.2. Kién thirc ctia NB sau GDSK (n = 511)

Bang 1. Ty 1&é NB cé kién thirc chung ding sau
GDSK (n =511)

Bing Sai
N % N %

STT | Khoa diéu tri

1. | Tai - Tai th&n kinh 346 | 92,0 | 30 8,0

2. | Tao hinh ThAm m§j 123 | 91,1 12 8,9
Kién thirc chung 463 | 906 | 42 | 82

Ty & NB ¢ kién thirc dung la 90,6%. Trong
do, khoa Tai - Tai than kinh c6 92% va khoa Tao
hinh Thdm my 14 91,1%.

Bang 2. Ty lé NB c6 kién thirc ding theo tirng cau héi sau GDSK (n = 511)

STT Ndi dung

Tai - Tai than kinh (n =376) | Tao hinh ThAm my (n = 135)

Bbung Sai Bung Sai

n % n % n % n %

1. | Cham séc vét md sau phiu thuat/ Cham séc bac miii

375 | 99,7 1 0,3 124 | 91,9 1 8,1

2. | Vé sinh ¢4 nhan sau phau thuat/ X ly chay mau miii

351 | 934 | 25 6,6 124 | 91,9 1" 8,1

3. | Céch hi mdi

263 | 69,9 | 113 | 30,1 78 | 578 | 57 | 422

Cach nh thudc vao tai/ Cach nhé nudc mudi sinh Iy vao
mi

342 | 910 | 34 9,0 13 | 837 | 22 | 163

Thoi gian duoc di may bay sau phau thuat

256 | 68,1 | 120 | 31,9 | 124 | 91,9 1" 8,1

D4u hiéu bét thuong

366 | 97,3 10 2,7 120 | 88,9 15 1,1

339 | 90,2 | 37 98 | 106 | 785 | 29 | 21,5

Ché d¢ van déng

342 | 910 | 34 9,0 82 | 607 | 53 | 393

5
6
7. | Ché do dinh dwéng
8
9

Ché do sinh hoat

2719 | 742 | 97 | 258 | 110 | 815 | 25 18,5

10. | Lwu y khi xuét vién

366 | 97,3 10 2,7 121 | 89,6 14 10,4

Kién thirc

346 | 920 | 30 8,0 123 | 91,1 12 8,9
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Tai khoa Tai - Tai than kinh, ty 1& NB c6 kién
thire dang 1a 92%. Trong do, cau héi co sb lwong
NB tra |&i dung nhiéu nhét 1a cach chdm séc vét
md sau phau thuat (99,7%). Cau héi ma NB tra 1o
khéng dung nhiéu nhét 1a thoi gian dwoc di may
bay sau phau thuat (68,1%). Tai khoa Tao hinh
Tham my, ty 1& NB c6 kién thirc dung la 91,1%.
Trong d6, cau héi c6 sb lwong NB trd 16 dung
nhiéu nhat la cach cham séc bac mii, cach xi ly
chay mau mii va thoi gian dwgc phép di may bay
voi ty 1€ 91,9%. Cau héi ma NB trd 101 khong dung
nhiéu nhat la cach hi mii (57,8%).

3.3. Thai d6 cua NB sau GDSK
Bang 3. Thai do cia NB sau GDSK (n = 511)

Thai do N %
Khong quan tam 1 0,2
Binh thwong 13 2,5
Tich cuc 496 97,1

Cb6 97,1% NB c6 thai do tich cwec, NB quan
tam, mong mudn va xem GDSK la mét van dé
quan trong va can thiét; 2,5% cé thai do binh
thuwdng va chi c6 0,2% NB la khéng quan tam
dén van dé nay.

3.4. Mirc do hai long cua NB sau GDSK
Bang 4. Mirc do hai long cia NB sau GDSK

(N =511)
Mtrc do hai long N %
Rét thap 6 1,2
Thép 3 06
Trung binh 34 6,7
Cao 34 6,7
Rét cao 434 84,9

Da s NB hai ldng v&i cong tac GDSK (cao va
rat cao chiém ty 1& 91,6%), 6,7% NB c6 mirc do
hai long trung binh va chi c6 1,8% NB chwa hai
long vé&i viec GDSK cua BD.

3.5. Méi lién hé giira kién thirc, thai do va
mtrc do hai long cia NB sau GDSK

16

Bang 5. Mdi lién hé gitra kién thirc, thai d6 va
murc do hai long cua NB sau GDSK
(n=511)

Hai long Thai dé

rho p rho p

Kién thirc 0,188 0,002 0,394 0,000

Spearman dwoc ding dé phan tich méi twong
quan gilra kién thire, thai do va sy hai Iong cla
NB sau GDSK, két qua cho thay, kién thirc - thai
do - sw hai long cha NB co lién hé v&i nhau. NB
c6 kién thirc cang cao thi thai d6 cang tich cuc
(rho = 0,268, p < 0,05) va sy hai long cang cao
(rho = 0,137, p < 0,05).

4. BAN LUAN

4.1. bac diém doi twong tham gia nghién
ctru

Qua két qua khao sat cho thay, s6 NB dang
diéu trj tai khoa Tai - Tai than kinh chiém da s6 voi
ty 1& 73,6% do lwong NB diéu tri tai khoa nay cao
hon. Da s6 NB & do tudi tr 31 dén 60 tudi voi ty
l& 64,8%, d6 tudi nay kha phu hop véi da s NB
tham gia nghién ctru trong nghién ctru ctia Huynh
Thi Diéu Hwong (2016) vé kién thirc sau GDSK
cta NB viém éng tai ngoai do ndm (56,3%) va
Nguy&n Thi Thu Ha (2016) vé kién thirc vé sinh
tai cia NB bi chan thwong tai (53,4%) [2], [3]. Pa
s6 NB ¢o trinh d hoc van la trung hoc co s& va
trung hoc phé théng voi ty 18 1an lwot la 32,3%
va 35,2%, chi c6 1.6% da tét nghiép sau dai hoc.
Noi & ctia NB chu yéu la & céac tinh khac, chiém
ty 1& 67,3%. Ty 1& NB ni cao hon vdi 67,3%. Két
qua nay twong ddng véi nghién ctru clia Nguyén
Thi Thu Ha (2016) vé&i ty 1& nam va ni 1an luot 1a
31,7% va 68,3% [2]. Trong khi d8, theo két qua
trong nghién ctru ctia Huynh Thi Diéu Huong
(2016) thi ty 1&6 nam va ni{r kha twong dwong
(nam: 53,1%, ni: 46,9%) [1]. Ty Ié NB la lao dong
phd théng chiém ty 1& cao nhat 1a 33,1%, ké tiép
la hwu tri v&i ty 1& 24,7% va thap nhét 1a néi tro 1a
4,5%. Da s& NB mong mudn duwoc tw vin GDSK
trwc tiép va to roi (52,1%), bén canh do, c6 45%
NB mudn duwoc tw van tryc tiép, chi cé 3% NB
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muébn dwoc GDSK gian tiép théng qua hinh thirc
tw van va video clip [10].

4.2. Kién thirc ctia NB sau GDSK

Ty 1& NB c6 kién thirc dung sau GDSK la
90,6% (Tai - Tai than kinh: 92%, Tao hinh Thadm
my: 91,1%). Két qua nay kha phu hop véi nghién
clru ctia Huynh Thi Diéu Hwong (2016) vé kién
thirc sau GDSK clia NB viém éng tai ngoai do
nadm (93,8%) va Nguyén Thi Thu Ha (2016) vé
kién thirc vé sinh tai cia NB bj chan thwong tai
(diém trung binh vé kién thirc ctia NB dat mirc do
cao) [2], [3]. Tuy nhién, két qua lai khac v&i nghién
ctu clia Nguyén Thj L& Thay (2019) véi NB bi
loét da day - ta trang (trén 76% NB tra 1&i dung),
Huynh Thi Vy Xuyén (2014) nghién ctu vé kién
thirc cham séc ban chan dai thao dwdng typ Il tai
Bbng Son v&i 44,7 - 64,6% NB tra 16 dang sau
khi dwgc GDSK, Hoang Thj Van Lan (2016) tai
BV Nhi tinh Nam Binh (trén 65.8% tra I&i dung) va
TrAn Hang Giang (2016) tai BV Phu san Quéc té
Sai Gon (76,8% co kién thirc dung) vé kién thirc
nudi con bang stra me. Diéu nay cé thé ly gidi béi
nghién clru ctia Huynh Thij Diéu Hwong (2016) va
Nguyén Thi Thu Ha (2016) c6 dbi twong nghién
ctru kha twong déng véi nghién ciru nay (NB méc
bénh ly chuyén khoa tai mai hong). Bén canh do,
cach danh gia clia nghién ctru nay cling khac so
v&i nghién cteu ctia Nguyén Thij Lé Thay (2019),
Huynh Thi Vy Xuyén (2014) va Hoang Thj Van
Lan (2016) khi nghién cu nay danh gia dwa trén
kién thirc chung ctia NB (tra I1&i dung trén 6 cau
thi c6 kién thirc dung) trong khi dé, cac nghién
clru kia thi danh gia riéng trng cau hdi nén két
qua cho ra sé co s khac biét [2], [3], [4], [7], [10].
Chinh vi vay, tuy theo d&c diém déi twong va muc
tiéu nghién clru ma nghién ctru vién lwa chon
cobng cu va phwong phap thich hop dé dua ra
dwoc két qua chinh xac nhét.

4.3. Thai do cua NB sau GDSK

NB c6 thai do tich cwc chiém 97,1%. Két qua
nay twong déng véi nghién clru ctia Tran Hang
Giang (2016) va Huynh Thj Diéu Hwong (2016)
voi ty 18 NB c6 thai do tbt 1an lwot 1a 81,4% va
90,6% [1], [3]. Diéu nay cho thdy NB quan tam
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dén tinh trang bénh Iy cling nhw cach theo dbi
va cham séc bénh. Ho mong mudn duorc tiép thu
nhirng théng tin gidp ho gia tang kién thic vé
bénh va cach cham séc strc khée clia ban than.

4.4. Mlrc do hai long cua NB sau GDSK

Da sb NB hai long cao véi cong tac GDSK cla
DD véi ty 18 hai long cao va rat cao 13 91,6%. Két
qua nay phu hop v6&i két qua cta Tran Thi Nhw
Tuyét (2017) khi khao séat sy hai long clia NB sau
GDSK tai BV TMH TP.HCM (04 khoa l&m sang:
Mii Xoang, Nhi - Téng hop, Tai - Tai than kinh
va Tao hinh Thdm my) véi ty 1& trén 94% NB hai
Iong [9].

4.5. Méi lien hé gitra kién thirc, thai do va
murc dd hai long cia NB sau GDSK

C6 méi lién hé gitra kién thiee, thai dé va mirc
dd hai long clia NB sau GDSK, NB c6 kién thire
cang cao thi thai d6 cang tich cyc va mrc dd hai
long cang cao. Két qua nay phu hop véi nghién
ctvu cGa Huynh Thi Diéu Hwong va Tran Héng
Giang (kién thirc cao thi thai dd va hanh vi tét)

[11, [3].
5. KET LUAN VA KIEN NGHI

- HAu hét NB sau GDSK c6 kién thirc ding
va thai dg tich cwe, NB hai long cla véi cong tac
GDSK cla diéu dwéng tai 2 khoa Tai - Tai than
kinh va Tao hinh Thdm m§. Kién thirc clia NB
cang cao thi thai d6 ctia ho cang tich cwc va mic
dd hai long cang cao.

- Két qua cla nghién ctru 1a dé& Phong Diéu
duéng lap ké hoach nang cao trinh dd chuyén
mén, ky ndng giao tiép va ky ndng GDSK cua
PD. Bénh vién tiép tuc té chirc cac budi sinh hoat
cap nhat kién thirc cho NB tap trung vao cac van
d& ma NB con chwa hiéu ding hodc khong biét;
ddng thei lam cac to roi, video hwéng dan NB dat
& nhirng noi dé nhin, dé 14y trong BV, gitup NB dé
dang tiép can dén nhirng kién thirc méi vé bénh
va cach cham soéc bénh.
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HIEU QUA CUA VIEC SU DUNG CONG CU ISBAR
TRONG BAN GIAQ NGUUI BENH GIUA DIEU DUGNG GAY ME VG
DIEU DUGNG PHONG HOI TINH TAI BENH VIEN BAI HOC Y DUGC
THANH PHO HO CHi MINH

THE EFFECTIVENESS OF USING THE ISBAR PLATEFORM ON HAND OVER PATIENTS
BETWEEN ANESTHETIC NURSES AND NURSES AT RECOVER ROOM IN HO CHI MINH
CITY MEDICAL UNIVERSITY HOSPITAL

TOM TAT

Pit van dé: ISBAR la mét qui trinh chuan da
duwoc nhidu nwéce trén thé gi¢i ap dung, trong d6
c6 nganh y t&. Nghién clru nay nhdm danh gia
hiéu qua cla viéc str dung céng cu ISBAR trong
ban giao nguwdi bénh gitra diéu dwdng gay mé
véi diéu dwéng phong hdi tinh & Bénh vién Dai
hoc Y dwoc thanh phd H6 Chi Minh, Viét Nam.

Phwong phap: Nghién cu can thiép trwéc
sau, danh gia hiéu qua cla viéc ban giao ngu&i
bénh tai phong hdi tinh clia Bénh vién Dai hoc Y
Dwoc TP.HCM. Téng s6 mau la 434 trén 31 diéu
dudng gay mé. Méi diéu dudng gay mé duwoc
quan sat 7 lwot trwac khi hwong dan (n, = 217)
va 3 tudn sau huéng dan (n, =217). B6 céu hoi
dwoc dwa vao bang céng cu ISBAR va mau ban
giao ngudi bénh trong phau thuat cta Té chirc
Y té& Thé gioi. D liéu dwoc thu thap théng qua
quan sat cac co hdi ban giao ngudi bénh tai
phong héi tinh.

Két qua: Sau khi ap dung ISBAR, cac thiéu sét
trong ban giao ngwoi bénh dwoc cai thién ro rét
nhw viéc trao déi gitra cac diéu dwdng vé sb nhap
vién cla ngwoi bénh (tang tr 1,8% lén 81,10%,
p < 0,001), vé tién st di ’ng cla ngudi bénh
(tdng tr 6% 1én 88,5%, p < 0,001), vé phuong

1 CNDD.; Khoa Néi thdn nhéan tao, BV BH Y Dwoc, TPHCM
SDT: 0937540705; email: nhan.dt@umc.edu.vn

Ngay nhén bai phan bién: 24/11/2019

Ngay tré bai phan bién: 29/11/2019

Ngay chép chuan dang bai: 15/12/2019
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phap phau thuat (tr 32,3% tang 1én 92,6%,
p < 0,001), vé viéc st dung khang sinh dw phong
(tr 8,3% tang 1&n 98,2%, p < 0,001), vé lwong
mau nguwoi bénh da mét trong phau thuat (tang tw
24% 18n 71,4%, p < 0,001), vé phwong phap gidm
dau trong phau thuat (tang tr 12,9% lén 98,6%,
p <0,001), vé& viéc st dung thubc chéng nén trong
phau thuat (tang twr 5,5% 1én 94,9%, p < 0,001),
vé chuyén nguwdi bénh Ién trai (tang tlr 12,9% tir
97,7%, p < 0,001), vé cac can lam sang sau phau
thuat (tlr 3,7% tang lén 98,6%, p < 0,001), vé duy
tri giam dau sau ph3u thuat (tv 12,9% tang l1én
97,7%, p < 0,001).

Két luan: Bang cong cu ban giao ISBAR dem
lai hiéu qua rd rét trong ban giao ngwoi bénh gitra
phong md va phong hdi tinh, didu dwéng nén
duwoc dao tao dé st dung céng cu nay ngay mot
chinh xac va hiéu qua hon.

Tt khoa: ISBAR, ban giao ngudi bénh, diéu
dwdng gady mé

ABSTRACT

Background: The ISBAR is a standard
process that has been applied in many countries,
including the health care. This study aimed to
evaluate the effectiveness of the ISBAR tool
in handing over disease between in-operating
anesthetists for post-operating nurses in a
recovery room of the University Medical Center in
Ho Chi Minh City in Vietnam.

Methods: Quasi experimental research,
evaluated the effectiveness of handover at the
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recovery room of the University Medical Center
in Ho Chi Minh City after applying the ISBAR
process. The total number of samples was 434
of 31 anesthetists. Each anesthetist was being
observed 7 times before training (n, = 217)
and 3 weeks after the training (n, = 217). The
questionnaire was based on the ISBAR toolkit
and the World Health Organization’s model of
surgical handover. Data was collected through
observation of transfer opportunities at the

recovery room

Result: After applying ISBAR, the rate
of information exchange in handover was
significantly improved such as the communication
between nurses about admission number
(increased from 1.8% to 81.10%, p < 0.001 ),
allergy history (increasing from 6% to 88.5%,
p < 0.001), surgical methods (from 32.3% to
92.6%, p < 0.001), the use of prophylactic
antibiotics (from 8.3% to 98.2%, p < 0.001),
blood loss during surgery (increased from 24% to
71.4%, p < 0.001), analgesic method (increased
from 12.9% to 98.6%, p < 0.001), the use of
antiemetic during surgery (increased from 5.5%
to 94.9%, p < 0.001), plan to transfer patients to
ward (up from 12.9% from 97.7%, p < 0.001), post-
operative laboratory tests (from 3.7% to 98.6%,
p < 0.001), postoperative analgesic maintenance
(from 12.9% to 97.7%, p < 0.001).Conclusion:
ISBAR handover tool is obviously effective in
hand-over process between the operating room
to recovery room, nurses should be trained to use
this tool more properly and effectively.

Keywords: ISBAR plate-form, anesthetists.

1. DAT VAN DE

Giao tiép la mft nghé thuat, dac biét trong
linh vie truyén thong y t& va kha nang trao doi
tiép xuc gitra nguoi véi ngudi dé dap rng nhu
cau thé chét va tinh than ctia ngudi bénh va trao
ddi théng tin, mang lai hiéu qua trong viéc cham
soc nguwdi bénh [5]. Hang nam cé khoang 44.000
dén 98.000 trworng hop tlr vong va mot triéu tdn
thwong lién quan dén sai sét y khoa, cao hon hén

I 10

so v&i sé tir vong do tai nan giao thong (43.458),
ung thw va (42.297), va bénh AIDS (16.516) [3].

Khao sat vé ty |é tlr vong trwc tiép lién quan dén
phau thuat dao dong tr 0,4 dén 0,8% va cac bién
chirng phau thuat dao dong tr 3 dén 16%. Theo
Vién nghién ctru y khoa ctia My va Uc, gan 50%
cac sy cb y té khéng mong muén lién quan dén
ngwdi bénh phau thuat [6]. C6 dén 80% 16i bat dau
lién quan dén thdng tin sai Iéch thdng tin hodc ca
nhan (gitra cac ddng nghiép, gitra nguwdi bénh va
bac si, hd so'y té& khong thé tiép can, v.v.) [7].

Hon 200 triéu ca phau thuat dwoc thwe hién
trén toan thé giéi méi nam va cac bao cao gan
day cho thay ty I& bién cb bét loi cho cac diéu
kién phau thuat van & mirc cao khong thé chap
nhan dwoc, mac du cé nhiéu sang kién an toan
cho ngwdi bénh trén toan qudc va toan cau trong
thap ky qua [2].

ISBAR la mé hinh dwgc ap dung réng rai tai
mot s6 bénh vién trén thé gidi va dat dwoc nhirng
thanh qua trong truyén dat thong tin. Mot sé nuwéc
trén thé gi¢i nhw & chau Au va Uc st dung ISBAR
nhw mot céng cu tiéu chuén trong qué trinh ban
giao gitra cac doi ngli cham soc y té.

ISBAR la mét cong cu tiéu chuan trong quy
trinh ban giao d& dam bao rang han ché I16i y khoa
va mang lai an toan cho ngu&i bénh, cai thién
qua trinh ban giao. Vi vay, viéc danh gia hiéu qua
cula viéc ban giao théng tin ngwdi bénh gilra cac
didu dwdng gay mé va diéu duéng phong hdi strc
trong ISBAR 14 can thiét dé cai thién sw an toan
cla ngwoi bénh.

2. MUC TIEU NGHIEN CUU

Panh gia hiéu qua viéc ban giao thong tin
ngudi bénh gitra diéu duwdng gay mé cho diéu
dwéng héi tinh theo cong cu ISBAR.

3. D01 TUGNG VA PHUONG PHAP NGHIEN CUU

3.1. Déi twong nghién ciru

Déi twong: S6 co hodi quan sat hanh dong
ban giao bénh cta diéu dudng gay mé véi diéu
dwdng phong héi tinh.
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Tiéu chi Iwra chon:

Tét ca cac lwot ban giao bénh tr phong méd ra
phong hdi tinh.

Diédu dwdng gay mé dong y tham gia nghién
clru.

Diéu dudng gay mé khong phan biét gidi tinh,
th&m nién, trinh dé chuyén mon.

Tiéu chuan loai tree:

Diéu dwdng gay mé khéng déng y tham gia
nghién ctru.

Céc lwot giao bénh tir phong mé khéng qua
héi tinh.

3.2. Phwong phap nghién ctru: Thiét ké
nghién ctru: nghién ctru can thiép trwdc sau

3.3. Dia diém va thoi gian nghién citru:

Noi nghién ctru: Tai phong héi tinh Bénh vién
Pai hoc Y Dwoc thanh phd H6 Chi Minh.

Thoi gian nghién ctru: 07/08/2018-20/08/2019
3.4. Phwong phap thu thap sé6 liéu
* Céng cu thu thap sé liéu:

B& cong cu khao sat dwoc thiét ké dwa vao
bang cong cu ISBAR, mau ban giao bénh trong
phau thuat cta td chic y té thé gidi. Pong thoi
bé céng cu nay cling dwoc tham khao thém tw
nghién ctru clia Kidney [4] va Thomson [6]. Gia
tri va doé tinh cay clia b cong cu dwoc 3 chuyén
gia danh gia va théng qua, ddng th&i 1ay 30 mau
lam tht nghiém, két qua chay Cronbach’s alpha
duwoc 0.74 cho thay bd cong cu cé gia tri st dung.

* Quy trinh can thiép:

Sau khi 1dy d0 mau trwdc khi hwéng dan va
phan tich di liéu, nghién ctu vién tién hanh
hwdng dan st dung cdng cu ISBAR va méau ban
giao cho tat ca diéu dwéng gay mé va nhan manh
nhirng thiéu sét trong ban giao bénh.

Thoi gian hwéng dan 1a 60 phdt, trong budi
giao ban khoa sang th&r 2 ngay 31/12/2018.

@p i DIEU DUONG

Dia diém tai phong hop khoa Gay mé héi strc.

Thoi gian 14y mAu tir ngay 24-29/12/2018 va 3
tuan sau 21-27/01/2019 khi hwéng dan ban giao
bénh theo céng cu ISBAR.

Mbi diéu dwéng gay mé dwoc quan sat 7 lwot
trwéc khi hwong dan véi sé mau lay duoc 1a 217
mau va sau 3 tuadn hwéng dan ldy mau dot 2 1a
217 mAu.

* Phwong phdp thu thap sé liéu:

Nghién clru vién va 2 cdng s tryc tiép quan
sat cac qua trinh ban giao bénh ctia diéu duéng
gay mé ban giao bénh cho diéu dwéng phong hoi
tinh.

Thoi gian quan sat t 7:00 dén 17:00 tai
phong héi tinh.

Nghién ctru vién quan sat va thu thap dir liéu
qua cac ban giao bénh tai phong héi tinh trwdc va
sau khi hwéng dan.

3.5. Xt ly va phan tich sé liéu

Sé lieu dwoc x ly badng phan mém SPSS
20.0. Trung binh va dd léch chuan (Mean + SD)
duoc st dung dé thé hién cac bién sé lién tuc thu
thap dwoc; Phép kiém T-Test, Chi-square dugc
dung dé kiém tra méi twong quan gitra cac bién
sb doc lap va phu thudc.

3.6. Pao dirc nghién ciru

Pé cwong nghién ctu dwoc théng qua hoi
ddng NCKH va dwoc sy hé tro cia ban 1anh dao
khoa GMHS.

Tét ca céac sb liéu thu thap phai dwoc gitr bi
mat va chi phuc vu cho nghién ctru.

Muc dich va muc tiéu cta nghién clru nay da
dwoc gidi thich cho diéu dudng gy mé hiéu va
théng bao diéu dwdng gay mé co quyén ti chdi
néu khéng mudn tham gia, khi tham gia sé ky vao
ban déng thuan va c6 thé ngwng tham gia nghién
ctru bét ci lic ndo trong qua trinh nghién ctu.

Viéc tham gia cho qua trinh nghién ctru khong anh
huéng dén cong viéc va sw thang tién nghé nghiép.
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4. KET QUA - BAN LUAN

Bang 1. Pac diém cta nhém Piéu dwdng gay

mé (n = 31)
. ez Tan | Tylé
Pac diem suit %
Nam 9 29
Gigi tinh
N 22 71
Diéu duéing gay mé trung hoc | 22 71
Trinh @6 -
C nhan diéu dwéng gay mé 9 29
) <30 14 | 452
Tudi
30-40 17 | 54,8

.z Tan | Tylé
Péc diem Suét o
<5nam 13 | 419
SO nam Kkinh ¢ 46 9 | 29
nghiém
> 10 nam 9 29

Tw két qua trén bang 1 thi gidi tinh niv chiém
71% so v&i nam gidi 29% va do tudi 30-39 tudi
chiém 54,8% so v&i do tubi 18-29 tudi la 45,2%.
Tham nién cong tac dwdi 5 ndm chiém 41,9% so
tham nién tr 6-10 nam 29%, > 10 nam 29%.

Bang 2. Hiéu qua cua sw ban giao theo cong cu ISBAR cua diéu dwéng gay mé trwée va sau khi

huén luyén
o . Tru’hog 9P | sau tap hun
YEU TO BAN GIAO Téng (n = 434) uan X2 Ip (value)
(n1=217) (n2=217)
IDENTIFY - NHAN DANG NGU'O'l BENH
Khong chinh xéc (%) 25 (5,80) 25 (11,50) 0(0) 26.528 (0.000)
Tén ngudi bénh
Chinh xéc (%) 409 (94,2) 192 (88,5) 217 (100)
i Khong chinh xéc (%) 100 (23,1) 100 (46,3) 0(0)
Tudi nguoi bénh 130.632 (0.000)
Chinh xac (%) 333 (76,9) 116 (53,7) 217 (100)
o Khang chinh xac (%) 254 (58,5) 213(98,2) 41(18,9)
SO0 ho so 280.828 (0.000)
Chinh xéc (%) 180 (41,5) 4(1,8) 176 (81,1)
SITUATION - TINH TRANG
) Khéng chinh xéc (%) 14 (3,2) 14 (6,5) 0(100)
Phwong phap phau thuat 14.467 (0.000)
Chinh xéc (%) 420 (96,8) 203 (93,5) 217 (100)
Khong chinh xéc (%) 28 (6,5) 28 (12,9) 0(100)
Phuwong phap gay mé 29.931 (0.000)
Chinh xéc (%) 406 (93,5) 189 (87,1) 217 (100)
BACKGROUND - TIEN SU
Khéng chinh xéc (%) 229 (52,8) 204 (94) 25 (11,5)
Di tng 296.215 (0.000)
Chinh xac (%) 205 (47,2) 13 (6) 192 (88,5)
Khéng chinh xac (%) 163 (37,6) 147 (67,7) 16 (7,4)
Bénh Iy kem theo 168.607 (0.000)
Chinh xac (%) 271 (62,4) 70 (32,3) 201 (92,6)
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Trwéee tap R £
PP R hua Sau tap huan
YEU TO BAN GIAO Téng (n = 434) uan X2 Ip (value)
(n1=217) (n2=217)
ASSESSMENT - LUQONG GIA
DAu hiéu sinh ton Chinh xac (%) 434 (100) 217 (100) 217 (100)
Khang chinh xac (%) 203 (46,8) 199 (91,7) 4(18)
Khang sinh 351.926 (0.000)
Chinh xac (%) 231(53,2) 18 (8,3) 213(98,2)
) Khang chinh xéc (%) 227 (52,3) 165 (76) 62 (28,6)
Lwong mau mat 97.987 (0.000)
Chinh xéc (%) 207 (47,7) 52 (24) 155 (71,4)
‘ Khong chinh xac (%) 30 (6,9) 30 (13,8) 0 (100)
Lwong dich truyén 32.228/ (0.000)
Chinh xéc (%) 404 (93,1) 187 (86,2) 217 (100)
. Khéng chinh xac (%) 277 (63,8) 156 (71,9) 121 (55,8)
Lwong nwdc tieu 12.225 (0.000)
Chinh xéc (%) 157 (36,2) 61(28,1) 96 (44,2)
‘ o Khong chinh xac (%) 405(93,3) | 205(94,50) | 200 (92,2)
Truyén mau (HCL, PFC, tiéu cau,...) 0.924/0.336
Chinh xac (%) 29(6,7) 12 (5,5) 17 (7,8)
i Khang chinh xéc (%) 192 (44,2) 189 (87,1) 3(1,4)
Gidm dau trong phau thuat 323.146 (0.000)
Chinh xac (%) 242 (55,8) 28 (12,9) 214 (98,6)
) . Khang chinh xéc (%) 216 (49,8) 205 (94,5) 1(5,1)
Chong nén trong phau thuét 346.883 (0.000)
Chinh xac (%) 218 (50,2) 12 (5,55) 206 (94.,9)
Ban giao dic biét cho tirng loai phéu | KNong chinh xéc (%) U6(197) | 151(696) | 195(899) | 0000)
thuat Chinh xac (%) 88 (20,3) 66 (30,4) 22 (10,1)
RESPONSIBILITY - BAN GIAO TRACH NHIEM
phau thuat Chinh xéc (%) 232 (53,5) 20 (9,2) 212 (97,7)
Khong chinh xac (%) 349 (80,4) 159 (73,3) 190 (87,6)
Trinh trang theo ddi dac biét 14.059 (0.000)
Chinh xac (%) 85 (19,6) 58 (26,7) 27 (12,4)
i Khang chinh xac (%) 263 (60,6) 209 (96,3) 54 (24,9)
Can lam sang sau phau thuat 231.847 (0.000)
Chinh xac (%) 171 (39,4) 8(37) 163 (75,1)
i Khang chinh xéc (%) 193 (44,5) 188 (86,6) 5(2,3)
Duy tri gidm dau sau phau thuat 315.585 (0.000)
Chinh xac (%) 240 (55,3) 28 (129) 212(97,7)
Nghién ctru cho thay c6 sw khac biét va cé sw cai thién rd rét
trwdc va sau khi hwéng dan s dung bang cdng cu ban giao bénh
theo ISBAR. T bang 2 cho thdy c6 17 muc dat tlr 80%-100% sau
khi hwéng dan sir dung bang céng cu ISBAR, trong dé cé 13 muc
dat 100% sau huéng dan. Cac muc con lai diéu cé sy cai thién.
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Bang 3. Hiéu qua cua chwong trinh hwéng
dan sir dung bang ban giao bénh
theo coéng cu ISBAR

x Trung binh
TONG DIEM £Dolech | testlp
chuan
A . Treoe | 1.44+0.706
Nhén dang chinh -24.99/0.000
xac NB (Indentify) Sau 2811 +0.392
Tinhtrang phéu | Truc | 1.806 £0.509
nrang pl -5.606/0.000
thuét (Situation) Sau 2.000
N Truoe | 0.382 +0.566
Tien st -30.548/0.000
(Background) Sau | 1.811£0.392
y Truoe | 6.009 +1.528
Luong gia -26.668/0.000
(Asessment) Sau | 9.255+0.933
Ban giao Trwéc | 0.535+0.72
trach nhigm -39.196/0.000
(Responsibility) Sau 2.83+0.475
o Treoe | 10171+ 2.761
Téng diém ISBAR -41.375/0.000
Sau | 18.701+1.265

Bang 3 cho thay viéc thyc hién ban giao nguoi
bénh sau mé theo bang coéng cu ISBAR truwdc va
sau khi hwéng dan cé sy cai thién rd rét (téng
diém, 10,17 + 2,76 so v&i 18,70 + 1,26, p < ,000)
va tat ca cac muc diéu ¢ s cai thién.

5. BAN LUAN

Diéu duwéng gay mé ni¥ chiém 71% cao hon
SO v&i nam gidi la 29%, két qua nghién ctru nay
twong ddng véi nghién ctru clia Achrekar vé viéc
st dung bang céng cu ISBAR & diéu dwdng ndm
2016 tai An Do gi¢i tinh nir chiém 13 65%. Trinh
dod dai hoc chiém 29% so véi trinh dd trung cap
la 71% thi khéng twong ddng véi nghién clru clia
Achrekar [1] do diéu dwdng gay mé tai Viét Nam
bat dau dao tao hé dai hoc chuyén nganh gay mé
tr ndm 2004 dén nay va chi tiéu dao tao rat it nén
trinh d6 dai hoc thp hon so véi trung cap.

Tw két qua nghién ctu cho thay viéc cai thién
ban giao ngwdi bénh khi st dung cong cu ISBAR
da dem lai mot sb hiéu qua tich cwec. Cac muc
trong bang nghién ctru cu thé va ré rang va theo
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trinh tw giup cho viéc ban giao cta diéu duéng
gay mé cho diéu dwéng phong hdi tinh dé& nédm
virng théng tin ngudi bénh. Nhém diéu duéng
gay mé da thwc hién viéc ban giao sau khi training
c6 s cai thién dang ké, cé 18 muc trong mau ban
giao theo céng cu ISBAR dat ttr 80%-100% va
didu nay ciing twong déng vé&i nghién ctvu cla
Kitney [4].

6. KET LUAN

Két qua nghién clru cho thay viéc cai thién
ban giao bénh khi s&r dung céng cu ISBAR da
dem lai mot sé hiéu qua tich cwc. Cac muc trong
qua trinh ban giao cu thé rd rang, giup cho diéu
duéng gay mé va diéu duéng hoi tinh ndm virng
dwgc thong tin NB, ddm bao thong tin lién tuc
trong cham séc. Diéu dwéng gay mé da thwe hién
tét hon trong qua trinh ban giao bénh sau huéng
dan, cé 18 muc trong ban giao theo ISBAR dat tir
80%-100%, trong d6 c6 5 muc dat dwoc 100%
sau huwéong dan.

Nghién clu cho thdy téng diém trwdc va
sau huwéng dan 14 10,17 = 1,76 va 18,70 1,26,
P = 0,00 v&i két qua nghién clru nay cho thay
viéc st dung céng cu ISBAR dé ban giao bénh
cta diéu duéng gay mé cho diéu duwéng phong
hdi tinh mang lai hiéu qua, ddm bdo nguwdi bénh
dwoc cham soc lién tuc, mang lai an toan cho
nguoi bénh.

Diéu dwdng gay mé cé vai trd quan trong trong
ban giao nguwdi bénh va ddm bao an toan ngudi
bénh sau phau thuat. ISBAR dwoc lam tiéu chuan
trong thwe hanh dé dam bao an toan nguoi bénh
va sé cai thién giao tiép gitra cac ddng nghiép.

7. KIEN NGHI

T chirc cac chwong trinh nhic lai vé ban giao
theo cong cu ISBAR theo dinh ky trong cac budi
giao ban khoa, cac budi sinh hoat chuyén mén.

Dan ap phich cong cu ISBAR & twdng va
nhirng noi dé thay, noi ban giao bénh.

DPoéng thoi thwéng xuyén té chire kiém tra sy
tuan tha ban giao theo bang céng cu ISBAR dé
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dam bao cac tiéu chuan dé ra dé ddm bao sv an
toan clia ngwoi bénh.
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DANH GIA LAM SANG TINH TRANG MAT NUGC & NGUGI CAO TUGL:
THANG BO VA CAC YEU T3 LIEN QUAN

CLINICALASSESSMENT OF DEHYDRATION IN ELDERLY PEOPLE:
SCALE AND RELATED FACTORS

TOM TAT

Muc tiéu: Panh gia 1am sang tinh trang méat
nwéc & bénh nhan cao tudi diéu trj tai Bénh vién
Théng Nhét xac dinh cdng cu sang loc mat nuwéc
thich hop.

Phwong phap: Nghién ctru mé ta cat ngang,
phan tich nhan t& kham pha thwc hién trén 148
bénh nhan tai 02 khoa lam sang clia Bénh vién
Théng Nhét tir thang 6/2018 dén thang 8/2018.

Két qua: Phan tich nhan t6 kham pha da xac
dinh dwoc mot cdng cu sang loc méat nwéc gbm
ba nhém chinh, dwoc goi 1a “Diém dau” bao gém
ba muc vé kha nang di chuyén va dau; “Diém bu
nwdc” bao gdm hai cau héi vé cam giac khat va
“Quan tam dén ubng nwéc” gdbm hai cau hdi vé sé
thich lién quan dén tiéu thu nwéc. Cac yéu tb nay
c6 diém Eigenvalue = 1.112 > 1 va Cronbach’s
Alpha cla céac yéu td déu Ién hon 0,6 khang dinh
dd tin cay cla thang do hiéu chinh. Két qua cling
ghi nhan dwoc ba nhan té cta thang do déu hién
thi c6 anh huéng dang ké véi cac thong sé nuéc
tiéu trong nhém bénh nhan cao tudi (p < 0,05).

Két luan: Ton tai 03 nhan t6 clta thang do
danh gia tinh trang mat nwéc: Diém dau; Diém
bu nwéc; Didm quan tam dén udng nudc. Co sy
khac biét ¢ y nghia thdng ké gitva: Tudi véi diém
dau va Quan tam udng nwéc véi trinh dd hoc van.

1 Phong Piéu dubng - Bénh vién Théng nhét - TP. HCM
SPDT: 0913333139; email: ngandoan82@yahoo.com.vn
2 Phong Piéu duéng - Bénh vién Théng nhét - TP. HCM
Ngay nhén bai phan bién: 28/11/2019

Ngay tré bai phan bién: 29/11/2019

Ngay chép chuan dang bai: 20/12/2019
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DOAN THI NGAN', BUI THI THU THUY?,
NGUYEN VAN TAP, BUI TH| KIM DUNG?,
HOANG THI TUYET? NGUYEN DUC CONG?

Diém dau, diém bu nwéc, quan tam udng nuéc
c6 anh hwéng dang ké dén thong sé nuéc tiéu.

Twr khéa: Cong cu sang loc mat nudec, tinh
trang mat nwéc, nguoi cao tudi

ABSTRACT

Objective: To assessment of clinical
dehydration status in elderly patients treated at the
Thong Nhat Hospital and to identify appropriate
dehydration screening tool.

Methods: Cross-sectional descriptive and
exploratory factor analysis study conducted on
148 patients at 02 clinical departments of Thong
Nhat Hospital from June to August in 2018.

Results: The exploratory factor analysis
identified a dehydrationscreening tool consisting
of three main domains, called “Pain Points”, which
include three categories of mobility and pain; The
“rehydration point” included two questions about
thirst and “Interested in drinking water” included
two questions about hobbies related to water
consumption. These factors hadEigenvalue =
1,112> 1 and Cronbach’s Alpha of the elements
were greater than 0.6, confirming the reliability of
the calibration scale. The results also noted that
the three factors of the scale were all shown to
have a significant effects on the urine parameters
in the elderly patient group (p <0.05).

Conclusions: There were three factors in
the scale assessing dehydration: Pain points;
Rehydration point; Points of interest to drink
water. There was a statistically significant
difference between: Age with pain points and
Interested in drinking water with education. Pain
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point, rehydration pointand point of drinking water
interest had significant effect on urine parameters.

Keywords: dehydration
dehydration status, the elderly

screening  tool,

1. DAT VAN DE

Mat nwéc 1a mét tinh trang phd bién & ngudi
cao tudi, dwoc coi 1a yéu té gia ting dbéi véi mot
s6 bénh cép tinh. C6 méi lién hé gitra lwong nwdc
ubng it va mot sé bénh man tinh, bao gdm séi
niéu, tdo bon, hen suyén, bénh tim mach, tang
dwong huyét va moét sd bénh ung thw [13]. &
ngwdi cao tudi, mat nwdc cling cé thé lam chirc
nang nhan thire bi suy gidm, suy gidm chirc nang
than, loét ap luc va kiém soat kém dwdng huyét
trong bénh dai thao dwérng [11]. Nguy co nhiém
trung & ngwdi cao tudi ciing cé6 mdi lién quan véi
tinh trang méat nwéc [13]. Xem xét viéc phong
nglra méat nwédc co thé cai thién tinh trang strc
khde, chirc ndng va chat lwong cla cudc sdng
[2]. Sw phét trién cla mét phwong phap sang
loc mét nwéc thuc té co thé dwoc ap dung bdi
nhirng nguoi cham sdc, sé rat quan trong dé xac
dinh nhi*ng nguwi cao tudi cé nguy co va wu tién
cac ngudn lwc dé chan doan va diéu tri [12]. Trén
thuc té, khat khong phai ludn ludn 1a mot thuéc
do dang tin cay can thiét cta co thé déi véi nuéc,
d&c biét 1a & tré em va ngudi Ion tudi. Mot thudc
do té6t hon 1a mau cla nuéc tiéu: trong hodc nhat
mau nghia 1a c6 dau hiéu ddi nuwéc, mot mau vang
s&m hodc mau hé phach thudng 1a d4u hiéu mét
nwéc [18]. Phuong phap dwoc chdp nhan nhiéu
nhat d& chan doan mat nwéc la danh gia lwong
nwdc mat qua sw thay déi can nang, nhuwng coé
nhi*ng han ché nhw phai do tai hai thoi diém, gay
khé khan trong viéc danh gia ngay lap tirc. Co
cac phwong phap khac da dwoc st dung dé mo
ta trang thai méat nwéc nhu do ap lwc thdm thau
huyét twong duoc coi la mot dau hiéu tét dé danh
gia “mét nwéc” cap tinh, nhwng khong dd dé danh
gia tinh trang méat nwéc man tinh vi né thay ddi
lién tuc [1]. Phan tich gia tri cac dién giai cho phép
danh gia va theo dai tinh trang mat nuwéc, day la
phwong phap dé dang va nhanh chéng, nhung
cac gia tri nay bi anh hwéng béi nhidu yéu t6 [18],
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mac du né co thé hiru ich cho danh gia va theo
ddi tinh trang méat nwéc trong cac co s& cham
soc dai han [5], viéc stv dung phwong phap nay
trong cac nghién ciru dich té hoc van con dang
tranh luan [1]. Cac thoéng s nuéc tiéu da duoc
mo ta nhw |a chi sb hop 1& cla tinh trang mét
nwéc trong cac nghién ctvu trén mau dan sb 16n
[1,18] va khai niém sinh ly hoc dwoc goi la “Dw triv
nuwéc tw do” (Free Water Reserve: FWR) dwoc
str dung dé mo ta tinh trang can bang nwéc trong
24 gior [9]. Néu lwong dy tri nuwéc ty do < 0 thi
xem & mat nwéc, di nwde néu > 0. Thu thap cac
mau nwéc tidu 1a khdng xam 14n, gia thanh ré va
cé thé dwoc thwe hién nhanh chéng, khéng yéu
cau ky thuat chuyén mén cao [1]. Tuy nhién vé
mat 1dm sang, nhirtng phwong phap nay cé gia
tri khéng cao vi ngudi cao tudi han ché van dong
ho&c thwdng ndm mét chd, cé gidi han trong viéc
thu thap nwéc tiéu hoan chinh va do lién quan
dén chi phi phan tich nwéc tiéu (Int. J. Environ.
Res. Y té cong cong 2015, 12 2702). V&i nhivng
han ché nay, cac phwong phap dé danh gia tinh
trang méat nwéc trén 1am sang |a bét budc va cac
triéu chirng co nang, triéu chirng thuc thé cia
nguwdi cao tudi dwgc dé cap dén nhw mot chién
lwoc danh gia thich hgp hon [21]. Vivanti va cdng
sw (2010) [22] da nghién ctru va dwa ra cac thong
sb sang loc tiém nang dé danh gia tinh trang méat
nwéc ngudi cao tudi trong bénh vién, két qua la
mot céng cu sang loc mat nwéc (Dehydration
Screening Tool, DST) dé cap dén 11 yéu tb, dwoc
thir nghiém dé dang v&i tirng ca nhan. Két qua
clia nhém nghién ctru cho thay: khé ludi co lién
quan chat ché nhat v&i tinh trang méat nwéc &
ngudi cao tudi nhap vién. Xem xét tdm quan
trong cla viéc ngan nglra tinh trang mat nuéc &
ngwdi cao tudi, sy tén tai clia cong cu sang loc
dé danh gia tinh méat nwéc sé rat hivu ich dé cho
phép can thiép s&m. Nghién ctru cla chung toi
nham muc tiéu:

- Panh gia 1am sang tinh trang mét nwéc &
bénh nhan cao tudi tai Bénh vién Théng Nhét.

- X&c dinh c6ng cu sang loc mat nwéc va cac
yéu t6 lién quan dén coéng cu sang loc mét nwéc.
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2. DOI TUONG VA PHUONG PHAP
* P6i twong nghién ctru

DPéi twong nghién ctvu & bénh nhan = 60 tudi
ddng y tham gia nghién ctru dang diéu tri ndi tru
tai cac khoa Noi, Bénh vién Théng Nhét.

- Tiéu chuén Iwa chon: Bénh nhan = 60 tudi
déng y tham gia nghién ctwu.

- Tiéu chudn loai trte:

Bénh nhan < 60 tudi, hodc khéng déng y tham
gia nghién cutru.

Bénh nhan dang trong giai doan cép cuu,
nguy kich.

Bénh nhan suy giam nhan thirc (dwgc danh
gia b&i diém s& MMSE) [3,14], do khéng cé kha
nang hoan thanh cac cudc phéng van va cac mau
nwéc tiéu 24 gidr khong day du.

Bénh nhan c6 thudc lgi tiéu, do tac déng cla
chung dbi v&i lwong nuéc tiéu.

* Thiét ké nghién ctru

Mb ta cét ngang, phan tich nhan té kham pha
11 cau hai clia céng cu sang loc mat nwéc (DTS)
va 4 dau hiéu Iam sang mét nwéc dwoc st dung
trong nghién cru nay, st dung t-test dé kiém dinh
cac yéu t6 anh huwéng.

* Thoi gian va dia diém nghién ctru

Nghién ctru dugce thye hién tir thang 6/2018
dén thang 8/2018.

Tai 02 khoa lam sang clia bénh vién.
* C& mau va phwong phap chon mau

S dung phwong phap chon mau thuan tién
sau khi sang loc nhirng bénh nhan theo tiéu
chuén loai trir va c6 thong tin ca nhan day da.

Mau thu thap dwoc: n = 148.
* Phwong phap va céng cu thu thap sé liéu

- Céng cu thu thap sé liéu: Ngudi phdng van
duwoc dao tao dé thu thap thong tin vé nhan khau
hoc (d6 tudi, gi&i tinh va trinh d6 hoc van) va di
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liéu 1am sang (st dung thubc, st dung d6 udng
c6 cbn va lwong nwéc ubng trong 24 gidy). Déi véi
phan tich, cac dbi twong dwoc phan loai thanh
hai nhém tudi (60-79 tudi va 80 tudi hodc hon),
theo Vivanti va cong sw (2007) [20]. Vé gido duc,
dwoc chia thanh hai nhém theo trinh 6 hoc van:
khoéng di hoc (k& ca nhirng ngudi co trinh do tiéu
hoc) va trinh do trung hoc co s& tré I1én.

* Cong cu sang loc mat nwéc gom:

- Céng cu sang loc mat nwéc (DST) cla
Vivanti va cong sw (2010) [20] gdm 11 cau hdi tra
101 ¢6 hoac khong.

- D4u hiéu lam sang:

+ Trong lwong va chiéu cao co thé dwoc danh
gia theo quy trinh chuén [16]. Chi sé khdi co' thé
(BMI) dwgc wéc tinh va nhirng nguwoi tham gia
dwgc phan loai theo cac gia tri tham khao BMI
ctia WHO [25]; d& phan tich, chi s& BMI dwoc
phan thanh hai loai sau: < 25,0 va > 25,0 kg/m2,
theo két luan cia WHO béo céo réng chi sé6 BMI
thuan lgi nhat cho nguwoi 1&n tir 60 tudi tré 1&n ly
twéng la 18,5-25,0 kg/m2 [24].

+ Do huyét ap, duwoc thwe hién bang cach st
dung may do huyét ap tw dong héa, tiéu chuan
héa (OMRON® M6 Comfort HEM-7000-E). Huyét
ap tam thu dwoc do bang vi tri ngdi va sau hai
phat trong khi dirng. Sy gidm huyét ap tam thu
khi dirng duoc coi la quan trong néu né gidm it
nhét 1a 20 mmHg.

+ Do dan hdi cla da da dwoc danh gia béng
cach véo da trén mu ban tay va tinh thoi gian da
tr& lai binh thworng. Néu tir 2 gidy hodc hon, da
dwoc coi dan hoi kém.

+ Tinh trang lu&i kho: Kiém tra lwdi va ranh
woi.

+ Luwong nuwéc tiéu 24h (mL): Nhivng nguoi
tham gia nhan dwoc 1&i giai thich bang miéng va
bang van ban vé viéc thu thap nuéc tiéu, dwoc
hwéng dan 1y mau nudc tiéu 24 gio. Tt ca cac
déi twong dwoc hwéng dan dé tranh mot sb 16i
pho bién dan dén bd sét mot phan nhé cla mau,
duy tri théi quen &n udng trong th&i gian thu thap
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nwoc tiéu, va dé gitr cho nwéc tiéu dwoc lam
lanh.

+ Lwong nuwoc tiéu bat budc (UOSM-mOsm/
kg) déi v&i nhitng nguoi trén 20 tudi dwoc tinh
dwa trén cong thire: 830 - 3,4 (tudi - 20) [10,12].

+ Lwong nwéc tiéu dy trid tw do (FWR-
mL/24-h): dwoc tinh bang lvong nuwdc tiéu 24h
(mL/24h) tre» lwong nuwéc tiéu du trir bat budc
(UOSM, mOsm/kg) [1].

Két qua dwoc phan tang theo gidi tinh, do sw
thay ddi dwoc cong nhan gitra nam gidi va phu
n trong céc théng s nwéc tiéu [9).

Bang cau hdi lién quan dén thoéi quen udng
nwéc hodc dd udng khac trong bira &n va mirc
dd quan tam dén ubng nwéc cla dbi twong khao
sat. Ngoai ra, cac yéu tb lién quan cdm giac, dau
va s di chuyén cho thay cd lién quan dén tinh
trang mat nwdc cla ngwdi cao tudi cling xuat
hién trong bd cau héi. Két qua cudi cling bao gém
muwoi mot cau hdi (c6 hoac khéng) va bdn dau
hiéu lam sang. Cac cau tra 1o cho cac muc dwoc
ma hoéa bng céc tiéu chi cta Vivanti (2007) [20]:
1 diém cho cac cau tra 1oi khoéng cé mot dac tinh
ho&c triéu chirng lién quan dén mét nuwéc va 0
diém néu cé déc tinh hodc triéu chieng lién quan
dén mét nuoc.

Cong cuy DST
(11 céu héi)
Théng tin vé ’
nhan khau hoc Théng sb
(Tudi, gidi, nwéc tiéu
trinh do)

D&u hiéu lam sang
(4 du higu)

Biéu d6 1. Mé hinh nghién ciru
* Phwong phap thu thap sé liéu

S6 liéu dinh lwong duwoc thu thap béng
phwong phap phat van nguoi bénh diéu tri ndi tra
tai cac khoa. Qui trinh thu thap sb liéu dinh lwong
duwoc thwe hién nhw sau:
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+ G&p ngwdi bénh tai phong bénh, phat phiéu
tw dién bao gom:

Phan 1. Théng tin clia nguwdi bénh
Phan 2. M6 t& lam sang tinh trang mat nwéc

+ Céc dbi twong nghién ctru da dwoc diéu tra
vién (BTV) thong bao muc dich cda nghién ciru,
gidi thich ré cac thdc mac clia nguwoi tham gia
nghién ctru.

+ DTV tién hanh phat van dbi voi tivng ngudi
bénh

+ Sau khi phat van xong, BTV kiém tra lai va
dadm bdo cac néi dung trong bang phat van da
day du theo yéu ciu nghién clru.

+ DTV 14 cac can bd cia phong Diéu dudng
va BDT céc khoa da dwoc tap huan thdng nhat
céach diéu tra.

* Phan tich s6 liéu

Phan tich thdng ké dwoc thwc hién bang
SPSS 16. Sé liéu théng ké mé t& dwoc st dung
dé trinh bay cac dac diém nhan khau hoc: cac
bién lién tuc (tudi, trong lwong, chiéu cao va chi
s6 BMI,...) dworc md ta 1a trung binh (mean) va do
léch chuén (SD), cac bién phan loai (gi&i tinh va
trinh d6 hoc véan,...) duwoc tom tét dwéi dang sb
lwong (n) va ty 1& phan tram (%).

Céc phuong phap kiém dinh dwoc s dung:
Chi-square (y?), t-test. Gia tri p <0,05 dwoc coi la
c6 y nghia thdng ké.

Phan tich nhan t6 kham pha (EFA), kiém dinh
Barlett v&i hé s& KMO (Kaiser-Meyer-Olkin) c6
gia tri > 0,5 va p < 0,05. Cac bién cé hé sb tai
nhan té (factor loading) nhd hon 0,5 sé bj loai
bd. St dung phuwong phap trich nhan té Principal
Component Analysis vé&i phép quay Varimax
diém dirng khi trich cac yéu t6 co Eigenvalue
> 1[6]. Kiém dinh Cronbach’s Alpha dwoc si dung
dé kiém tra lai d6 phu hop cla cac bién sau khi
hiéu chinh. Cronbach’s Alpha > 0.6 khéng dinh d6
tin cay ctia thang do.
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* Pao dirc nghién ctru: C6 sy ddng thuan
clia ngwoi tham gia nghién ciu va dwoc sy dong
y cia Hoi ddng Khoa hoc Ky thuat.

4. KET QUA

4.1. Dac diém déi twong nghién clru

Bang 1. Dac diém cia déi twong nghién ctru

cbn (96,6%), lwong rwou ubng trung binh trong
24 gio 1a 4,392ml.

Ngoai ra lwgng nuwéc ubng trung binh trong 24
gi¢ clia ngwoi bénh la 1989,865ml (bang 1)

3.2. Phan tich lam sang tinh trang mat
nwéc & bénh nhan 1&n tubi

Bang 2. Lwong dich vao trong 24 gi® theo

Dic diém gi@i tinh
Tudi (ndm), mean + SD 72,85 8,331 -
60-79 tudi 110 74.3 Lwong dich Gioi N Mean Std. tlp
-5 Wol ’ 709 5 tinh Deviation
280 tudi 38 257
- Luong rwou |Nam| 75 | 8.667 | 36180 |2.046/0.043*
- median
Ni ' 73 49,3 (range)
Trinh d6 hoc van, n (%)
- Lwong nwéc |[Nam| 75 | 2058.667 | 473.941 |1.7/0.090
Sau dai hoc 2 14 ubng trong
Pai hoc 83 56,1 24 gio (mL)
- median NG | 73 |1919.178 | 519.791
Trung cap 11 74
X (range)
Hoc het cap 3 22 14,9
Khac 30 20,3 *p-value < 0,05
BMI’(kg/mZ), mean £ SD 22978 | 3,267 Phan tich lwong dich vao trong 24 gi¢or duoc
Thiéu can (< 18,5 kg/m2) 12 81 trinh bay trong Bang 2 cho thdy: mirc tiéu thu
Binh thuong (18,5 - 24,9 kg/m2) 9 62,8 rwou trong 24 gi® clia bénh nhan cao tudi & nam
Thiva can (25,0 - 29,9 kg/m2) 42 28,4 gi¢i cao hon phu niv (p = 0,043) va lwgng nwéc
Béo phi (2 30 kg/m2) 1 0,7 ubng trong 24 gi& khéng co su khac biét dang ké
Thudc st dung gilra phu nlr va nam gi&i trong nghién ctru nay.
;énnggefé thuoc st dung, (median 5432 16 Bang 3. Cac thong sé nwérc tiéu theo gidi tinh
S dung db udng c6 con Thongsé | Gioi| \ | o | St y
Con (%) 5 34 nwéc tiéu | tinh Deviation P
Khong n (%) 143 96,6 Luong nuéc | Nam | 75 | 1630.667 | 391.799 | 2.376/0.019*
Lwong rwou udng trong 24 giy (mL) 4392 | 26,036 tidu 24h (mL) [
median (range) NG | 73 | 1486.301 | 345.332
Lwong nwéc uéng trong 24 gio Lwo’ng nwdc | Nam | 75 | 648.803 27.963 |-0.653/0.515
Luong nuoc ubng trong 24 gio (mL) | 1989,865 | 500,305 Eﬁ“og",’\‘;_buoc NG | 73 | 651.849 | 28.804
median (range) mOsm/
Két qua nghién ctru cho thay: 74,3% nguoi k9)
cao tudi trong nghién clru nay nam trong do tudi Lwong nwéc |Nam | 75 | 981.864 | 389.203 |2.440/0.016*
khoang 60-79, chd yéu la nam (50,7%) ¢ trinh do gg(tg\jvtg NG | 73 | 834452 | 343561
dai hoc (56,1%) va c6 BMI binh thuong (62,8%) | gy

véi sb lwong thude st dung trung binh 5,432 loai.
Da sb6 nguoi bénh khong str dung dd ubng cé
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Phan tich d4u hiéu sinh hoc nwérc tiéu thé hién
& Bang 3. Lwong nuwéc tiéu ly thuyét (UOSM)
24 gi&r khong khac biét dang ké gitra phu ni va
nam gi¢i cao tudi. Tuy nhién, lwong nwéc tiéu
24 gi& cua nhirng bénh nhan nam cao hon dang
ké so nir gi¢i (1630,667 mL so v&i 1486,301mL,
p = 0,019). Lwgng nwdc dy tri t do (FWR) ciling
cao hon dang ké & nam gidi so v&i nhirng niv gidi
(981 mL/ 24h so v&i 134 mL/ 24h, p = 0,016).

+ Phan tich nhan t6 kham pha

Phan tich nhan té clia muoi lam yéu t6 (gém
11 cau hdi va 4 d4u hiéu 1am sang) da dan dén
viéc loai trtr b6n muc lién quan dén cac dau hiéu
lam sang ctia mét nwéc & bénh nhan cao tudi
(gidm huyét ap tam thu, lwdi kho, giam dan héi da
va syt can) va bdn cau hdi trong DST do hé sé tai
nhan té (factor loading) thap (< 0,5) va Cronbach’s
Alpha sau khi kiém dinh lai ciing thap (< 0,6). Sau
khi loai bd tdm muc trén, két qua phan tich nhan
t6 (Bang 4), cho thay sw ton tai ctia 3 yéu tb riéng
biét, dwoc goi 1a “Diém dau”,“Diém bu nwédc” va
“Quan tam dén ubng nuéc’. Két qua nay duwoc
chap nhan véi hé s KMO (Kaiser-Meyer-Olkin)
co gia tri la 0,659 (0,5 < KMO < 1) va p-value =
0,000 (p-value < 0,05). Cac yéu t6 co6 Eigenvalue
= 1,112 > 1 va Cronbach’s Alpha cla cac yéu tb
déu I&n hon 0,6 khang dinh d tin cay cua thang
do hiéu chinh.

Bang 4. Phan tich nhan t6 kham pha trong
Céng cu sang loc mat nwéc

Nhan t6

Cong cu sang loc mat

nwoc (DST) Piem | Quan tam

bu | dén udng
nwéc nwéc

Diém sé
dau

Trong vong 2 tudn trwéc,| 893
Ongl Ba c6 gap tré ngai voi
cac hoat dong hang ngay
khéng?

Trong vong 2 tudn trudc,| 831
Ong/ Ba c6 cam giac dau &
bat ki vj tri nao khdng?

@p i DIEU DUONG

Nhan té
Céng cu sang loc mat | e .
nuwéc (DST) Piém sb Dl')eu"‘ 3:,‘;‘?,?,,"‘
dau 9

nwéc nwéc

Ong/ Ba co thay kho khin| ,823
khi ctr dong vai, canh tay
hoac ban tay khong?

Ong/Ba c6 khi ndo thdy khat 847

nwéc khong?

Hom qua, Ong/Ba co thay 846

khat nuwéc khéng?

Ong/ Ba co quan tam dén 893
viéc uong da nwéce khong?

Ongl Ba c6 thich udng nuwéc 782
khong?

Cronbach’s Alpha 0,814 0,656 0,635
KMO 0,659

P-value 0,000
Eigenvalue 1,112

Thang do mé&i gébm 3 nhan t6:

- Diém sbé dau: C6 hé s Cronbach’s Alpha =
0.814 gdbm ba muc sau day: (1) “Trong vong 2
tuan trwére, Ong/ Ba cé gép tré ngai véi cac hoat
dong hang ngay khéng?”; (2) “Trong vong 2 tuan
trwde, Ong/ Ba c6 cam giac dau & bat ki vi tri nao
khong?”; (3) “Ong/ Ba c6 thdy khé khan khi ct
doéng vai, canh tay hoac ban tay khéng?”.

- Diém bu nwéc: C6 hé sb Cronbach’s Alpha
= 0.656, gébm hai muc, déu la cac chi sb vé tinh
trang da nwoe: (1) “Ong/Ba co khi nao thay khat
nuwéc khong?”; (2) “Hém qua, Ong/Ba coé thdy
khat nwédc khdng?”.

- Quan tam dén ubng nuwéc: Cé hé sb
Cronbach’s Alpha = 0.635, duwoc tao b&i cac yéu
t6: (1) “Ong/ Ba c6 quan tam dén viéc ubng dd
nuwéc khong?”, (2) “Ong/ Ba co thich ubng nwéc
khéng?”.
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4.3. Bién nhan khau hoc anh hwéng dén thang do

Bang 5. Cac yéu t6 theo cac bién nhan khau hoc xa hoi

Bién s& nhan khau hoc-xa héi n biém dau Diem bu nwéc Quan tam den uong nwéc
(mean) (mean) (mean)

Tudi, t/p-value -2,806/0,006* 0,810/0,417 -0,255/0,799

60 - 79 tudi 110 -0,133 + 0,942 0,039 + 0,985 0,012+ 1,019
> 80 tudi 38 0,384 £1,075 -0,114 £ 1,048 0,036 £ 0,954
Gigi tinh, t/p-value -1,321/0,189 -1,150/0,252 0,985/0,326

Nam 75 -0,107 + 0,996 0,931+ 0,993 0,079 £ 0,961
N 73 0,109 £ 0,999 0,096 + 1,004 -0,082 + 1,039
Trinh d6 hoc vén, t/p-value 1,528/0,129 0,856/0,394 -2,809/0,006*
Dudi cép 3 30 0,248 £ 0,969 0,139 £ 0,956 -0,448 + 1,179
It nhat cap 3 118 -0,063 + 1,002 0,035+ 1,012 0,114 £ 0,920
BMI (kg/m2), t/p-value 0,075/0,940 0,063/0,981 0,934/0,352

< 25,0 kg/m2 106 0,004 £ 1,002 -0,001 + 0,953 0,048 + 1,002
> 25,0 kg/m?2 42 -0,010 + 1,007 0,003 + 1,121 -0,122 + 0,996

*p-value < 0,05

Két qua nghién ctru cho thay cé sy khac biét dang ké vé “biém dau” gitra cac nhém tudi (p = 0,002),
“Diém dau” nhém cao tudi (=80 tudi) cao hon. Bén canh do, “Diém quan tdm dén ubng nwdc” co sy khac
biét gitra trinh d6 (p = 0,007) nhwng khéng cé sw khac biét gitra 3 diém trén véi chi s6 BMI va gidi tinh.

4.4. Anh hwéng cia thang do véi cac thong s6 nwérce tiéu

Céac mbi lién hé gilra cac thong sb tiét niéu va “Diém dau”, “Diém dd nwéc’va “Quan tam dén viéc
udng nuéc” dwoc thé hién trong Bang 6.

Bang 6. Quan hé giira cac yéu t6 v&i cac thong sé nwéc tiéu

Diém dau Diém bl nwéc Quan tam dén ubng nwéc
Théng s6 nworc tiéu duw triv n Mean Mean Mean
+SD Up +SD Up +SD vp

Lwong nwéc tiéu 24h (mL) 148 1,559 50,511/ 1,559 50,544/ 1,559 50,543/

+ 3,756 0,000* + 3,754 0,000* + 3,754 0,000*
Lwong nwéc tidu bat budc 148 6,503 276,959/ 6,503 280,435/ 6,503 278,114/
(UOSM-mOsm/kg) + 28,564 0,00* +28,211 0,000* + 28,446 0,000*
Lwong nwéc tiéu dw tre tw do 148 9,092 29,596/ 9,091 29,613/ 9,092 29,614/
(FWR-mL/24-h) +3,731 0,000* +3,735 0,000* +3,735 0,000*

*p-value < 0,05

Két qua cho thay 3 nhan t cha thang do déu c6 anh hwdng dén théong sé nuéc tiéu (Luwong nwéc
tiéu 24h, Lwong nwéc tiéu bat budce va lvong nuwéc dy triv tw do). Méi twong quan nay cé y nghia théng
ké v&i p-value<0.05.
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5. BAN LUAN

Chung t6i str dung mot cong cu sang loc mét
nwéc (DST) voi tat cd cac muc dua trén cong
trinh trwdc day dwoc phat trién béi Vivanti va
cbng sw (2010) [22] va thwc hién phan tich trong
viéc xac dinh ngwdi cao tudi cd nguy co mat
nwéce, véi sb lwong mau 148 (nam: 50,7% va niv:
49,3%). Do tudi tir 60 -79: 74,3% va nhém tudi
> 80: 25,7%. Trinh d6 hoc van t& cap 3 tré 1én:
79,7% va duéi cap 3: 20,3%. BMI trung binh cta
tbng mau: 22,978, va v&i sé lwong thude sir
dung trung binh la 5,432 loai, c6 khoang 3,4%
st dung d6 udng cé coén (Bang 1). Nhin chung,
cac yéu tb dwoc mé ta trwéc day nhu tudi cao,
trinh d6 hoc van thép, sé lwong thudc dwoc ké
nhiéu, dwoc coi la yéu td tién doan dbi voi ngudi
cao tudi [8], phu hop véi két qua cltia ching toi va
day c6 thé 1a nhitng dong gop gia dinh cho nguy
co méat nuwéc cao hon & ngudi cao tubi.

Nhiéu tac gid da ap dung cong cu cta Vivanti
va cong si (2010) khdo sat & nhitng nguwoi I&n
tudi dworc cham séc tai cac don vi chdm séc phuc
hdi chirc ndng cla cac bénh vién dé thi va thay
rang kho Iwdi 1a théng sb két hop tét hon gita
dod nhay va dod dic hiéu dé phat hién méat nuéc.
Ho két luan rang viéc danh gia kho ludi 1a mot
phwong phap don gidn va nhanh chéng, cé thé
dwoc str dung & nhirng ngwoi cé nang lwc nhan
thire va thé chét téi thidu. Tuy nhién, trong nghién
ctu hién tai, két qua cha chang t6i da dan dén
viéc loai trir kho lwdi va ba dau hiéu thye thé khac
(ha huyét ap tw thé, giam doé dan hoi da va trong
lwong co thé thap). Cac tac gid khac truéc day
da két luan rang cac dau hiéu thuc thé khong hivu
ich trong danh gia méat nwéc & ngudi cao tudi
[15,23] bi vi chuing thuwdng lién quan dén nhirng
thay ddi sinh ly phd bién lién quan dén tudi tac
hodc v&i cac tinh trang phé bién vé bénh tat &
ngudi cao tudi, nhw da bénh ly hodc bénh man
tinh. Hon ni*a, cac dau hiéu méat nwéc vé thé
chét co thé khong xuét hién hodc gay hiéu lam &
nguwoi lén tudi [23).

Ba yéu t6 cla thang do dwgc xac nhan sau
khi loai trir cac yéu td khong phu hop, dwoc dat
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tén 13 “Diém dau” bao gdm ba muc vé kha néng di
chuyén va dau; “Diém bu nwéc’gdm hai cau hdi
vé cadm giac khat va “Quan tam dén ubéng nwéc”
gdm hai cau hdi vé s& thich lién quan dén tiéu
thu nwéc. Cac yéu td nay cé Eigenvalue = 1.112>
1 va Cronbach’s Alpha ctia cac yéu tb déu > 0.6
khang dinh dé tin cay cla thang do hiéu chinh véi
07 cau hdi nay da dwoc xem xét trong céng cu
sang loc méat nuéc (Bang 4).

Chi s “DPiém dau’cho thdy c6 méi lién quan
v&i tudi tac, nhirtng ngwdi cang cao tudi cé diém
dau cao hon (phan anh nhiéu khé khan hon trong
sy di chuyén va dau don) c6 nhiéu kha nang cho
thay tinh trang mat nuwéc nhiéu hon (bang 5).

Yéu t6 “Quan tam dén udng nuéc” cd mdi lien
hé vé&i trinh d6. Nhitng nguoi cé trinh do thap
c6 lién quan dang ké véi van dé vé sé thich lién
quan dén tiéu thu nwéc, co nhiéu kha nang mét
nwéc cao hon (bang 5).

Ngoai tudi tac va gidi tinh, Vivanti (2007) [20]
da mo ta rang chi sé khéi co thé (BMI) c6 thé lam
rdi loan tinh trang bu nwéc. Cac tac gia khac da
lap luan rang nhu cdu bu nwéc cho nguwdi cao
tudi nén tinh dén trong lwong co thé caa ho [4].
Tuy nhién, trong nghién cru nay, mac du BMI va
gi&i tinh ban dau dwoc coi la mot bién sbé gay
nhiéu, sy diéu chinh nay da bi bd qua vi khéng c6
sw khac biét dang ké gitra ba diém sb véi BMI va
gidi tinh (bang 5).

Céc cau héi téng hop “DPiém bu nwéc” chi
yéu lién quan dén lwong nwédc udng va cd xem
xét viéc tiéu thu cac loai d6 ubng khac, dac biét
la @6 ubng co6 con, duwoc tiéu thu bédi nam gisi
nhiéu hon dang ké so v&i niv gidi (8,667mL so
v&i 0,000mL) (bang 2). Nhitng khac biét nay I
dang ké vi b ubng chira lwgng con cao hon thi
doéng gép it hon trong viéc cai thién tinh trang mét
nwéc [17], vi tiéu thu reou lam téng loi tiéu [1], va
didu nay thé hién & két qua ctia nghién ctru hién
tai lién quan dén cac thong sé nwéc tiéu da xac
nhan réng & bénh nhan nam cao tudi cé lwong
nuwéc tiéu 24 gio cao hon, d6 thdm thdu nuwéc
tiéu 24 gio’ thap hon va FWR cao hon (béng 3) so
v&i nhirng bénh nhan ni. Song song do, két qua
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clia chung t6i lién quan dén “Diém dau” phu hop
v&i két qua clia cac tac gia khac trudc day da moé
ta rang suy gidm kha nang van déng co lién quan
dén giam lwong nwéc ubng [7,19]. Pau va suy
giam kha n&ng van dong da dwoc xac dinh 1a yéu
t6 dw doan cho ngwdi cao tudi [8]. Theo do, cé sw
khac biét c6 thé lién quan dén hoat dong thé chéat
va diéu nay can dwoc kham pha trong cac nghién
ctru tiép theo.

Dé mé ta trang thai thiéu nwéc, chung toi da
st dung khai niém dv trir nwédce ty do (FWR) [9]
duorc tinh tlr d6 thAm thau nwéc tidu 24 gidy, dwoc
coi 1a mot d4u hiéu thich hop vé tinh trang mét
nwéc [12] va c6 mbi twong quan dang ké vé diém
sb (Piém dau, Diém bu nwéc va Diém quan tam
dén ubng nwéc) da dwoc tim thay khi so sanh cac
méi quan hé. Dwa trén két qua nay, 3 nhan té cla
thang do c6 &nh huwéng dén thong sé nuwéc tidu
c6 thé cho phép xac dinh nguwdi cao tudi bj thiéu
nwoc (p-value < 0,05) (bang 6).

6. KET LUAN VA KHUYEN NGHI

Phan tich nhan t& kham pha trong nghién cru
nay da xac nhan dwoc 03 nhan tb clia thang do:
Diém dau; Piém bu nwéc; Diém quan tam dén
ubng nuéc va da loai trr bdn diu hiéu lam sang
do hé sb tai nhan té (factor loading) thap (< 0,5)
va Cronbach’s Alpha th4p (< 0,6) dé danh gia tinh
trang mét nuorc.

C6 su khéac biét cé y nghta thdng ké gitra tudi
véi diém dau va gitra diém quan tdm ubng nwéc
V@i trinh @6 hoc van. Diém dau, diém bu nwér,
quan tam udng nuéc co lién quan dang ké dén
thong sb nwéc tiéu.

Tam soat mat nwéc & ngudi cao tudi qua danh
gia lam sang béng cong cu sang loc trong nghién
ctru hién tai co6 nhiéu han ché, do dé can khao
sat dinh ky dbi v&i bénh nhan cao tudi nhap vién
bang bod cau hdi ching tdi da phan tich, ngoai ra
st dung phwong phap chon mau sao cho co tinh
dai dién cao.
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SO SANH TU LUONG GIA CUA BIEU I]U'UNG VA
HAI LONG NGUOI BENH VE KY NANG GIAO TIEP CUA DIEU DUTNG
KHOA KHAM BENH BENH VIEN BA KHOA SAI GON NAM 2019

DIFFERENCES IN NURSES’ PERCEPTION AND PATIENTS’ SATISFACTION ABOUT
NURSES’ COMMUNICATION SKILLS

TOM TAT

Muc dich: So sanh tw lwong gia cta Diéu
dudng (BD) va sy hai long nguwdi bénh vé kj
nang giao tiép cta biéu dwéng.

Phwong phap: Nghién clru so sanh st dung
thiét ké twong quan khao sat 15 DD Khoa Kham
bénh va 120 bénh nhan dén kham bénh tai BV Pa
Khoa Sai Gon.

Két qua: Mrc do hai long ctia ngudi bénh vé
ky nang giao tiép ctia BD (M = 4,16, SD = ,50)
cao hon so v&i mie ty lwong gia Diéu duwdng (M
=41, SD = ,36) va su khac biét nay cé y nghia
thdng ké (t = -6,93, p < 0,05) c6 nghia la BD cang
tuan tha ky ndng giao tiép tét véi ngudi bénh thi
murc do hai long clia ngwoi cang cao.

Khoéng ¢ sw khac biét cé y nghia thdng ké
dwoc tim thay gitra hai long bénh nhan va dac
diém cuta déi twong nghién ctru (p> 0,05).

Két luan: Bénh nhan cé mirc do hai long cao
vé k§ nang giao tiép cia BD. Cac BD c6 mic
dd nhan thire tir trung binh dén cao vé hiéu qua
trong viéc thwc hanh cac kj nang giao tiép. Sw
khac biét gilra nhan thirc BD va hai 1dong bénh
nhan |4 rat dang ké.

Khuyén nghi: Hang nam can c6 chuong trinh
cai thién ky ndng giao tiép, v&i nghién ciru sau
1 CN., DT Khoa Khém bénh, BVDK Sai Gon
SDT: 0944863296; email: langhoasg@gmail.com
2 BSCK2., Giém déc BVDK Sai Gon
3 ThS. Chi héi trudng Chi hoi Tai Mdi Hong TP. HCM
Ngay nhén bai phan bién: 11/12/2019
Ngay tré bai phén bién: 12/12/2019
Ngay chép chuan dang bai: 20/12/2019
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BUI LANG HOA', NGUYEN BUC V2,
TRAN THI KIM NGOC?

hon dé danh gia hiéu qua rén luyén kj ndng giao
tiép cla Diéu dwdng.

T khéa: Ky néng giao tiép, tw lwong gia cta
didu duéng, hai long NB,

ABSTRACT

The purpose: To examine the difference
nurses’ perception and patients’ satisfaction
about nurses’ communication skills

Methods: Comparative study utilizing
correlational design utilized a sample of 15 nurses
and 120 patients from Saigon General Hospitals.

Results: Patients had higher levels of
perception of effectiveness in practicing
communication skills (M = 4.16, SD = .50) than
theirnurses (M=4.10, SD = .36) and this difference
was statistically significant (t = - 6.99, p <.05),.
No statistical differences were found between
patients and nurses in regards to personal and
demographic characteristics (p > .05).

Conclusions: Patients had high level of
satisfaction about their nurses’ communication
skills. Nurses had moderate to high level of
perception of their effectiveness of practicing
communication skills. The difference between
nurses’perception and patients’ satisfaction was
significant.

Recommendations: there should be program
to improve communication skills, with further
research to evaluate its effectiveness every year.

Keywords: Communication skills,

nurses’perception, patients’ satisfaction.
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1. DAT VAN DE

Giao tiép cta diéu dwdng (BD) v&i ngudi bénh
(NB) la mdt khia canh quan trong va mét thanh
phan thiét yéu trong cham séc diéu duéng [7].

Sw hai Idng ngwdi bénh (NB) la mét chi sb co
y nghia d& dam bao chét lwgng clia cham séc
diéu dwéng (BD) [6]. C6 nhiéu yéu tb &nh hwdng
dén sy hai long cla nguwoi bénh, trong dé giao
tiép cla diéu dwdng vién véi NB la yéu t6 khong
kém phan quan trong trong viéc nang cao chét
lwong phuc vu, mang dén sw hai Iong, tin twéng
va hop tac gan bo, diéu tri lau dai cta NB véi
BV [2]. Cac nghién clru trwdc day cho thay thuc
hanh giao tiép hiéu qua gitra cac diéu dudng da
go6p phan chdm séc diéu dwdng an toan va chét
lwong cao [5].

Nham danh gia hiéu qua cta viéc thwc hién
“Doi Mo phong cach, thai d6 phuc vu clia can b6
y t& huéng téi sy hai long cla ngwoi bénh’[1],
Bénh vién Da khoa Sai Gon da tb chirc cac lop
tap huan k§ ndng giao tiép va dwa ra cac qui dinh
khi giao tiép v&i bénh nhan trong qua trinh tiép
don, kham va diéu tri; dac biét 1a d6i ngl diéu
dwdng vién, - nhitng ngudi thwong xuyén tiép
xUc v&i bénh nhan, va 2018 da tién hanh khao sat
so sanh sy hai long trwéc va sau tap huén. Tuy
nhién chwa c6 nghién clru so sanh vé& nhan thtrc
ctia BD va bénh nhan vé rén luyén kj nang giao
tiép ctia BD. Vi vay, ching t6i thyc hién nghién
ctru “So sanh tw lwong gia cha diéu dwdng va hai
lobng ngudi bénh vé k§ ndng giao tiép cta didu
dwdng khoa kham bénh” nham muc tiéu:

- Mg‘) ta rpu’c do sw hai long clia ngwoi bénh va
giao tiép dieu dwdng.

- Xac dinh méi lién quan gitra giao tiép diéu
dwdng va s hai long clia ngudi bénh.

- Tim hiéu céac yéu tb anh huwdng dén su hai long
ngudi bénh vé ki nang giao tiép cla diéu dwéng.

2. D01 TUGNG VA PHUONG PHAP

DP6i twong: NB dén kham tai khoa Kham
bénh, BV Pa khoa Sai Gon.

Tiéu chudn chon mau: Nguoi bénh cé do
tudi tir 16 tré 1én dén diéu tri tai khoa KB. Dong y
tham gia nghién ctru. C6 kha néng doc hiéu bang
cau haéi.
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Tiéu chudn loai trir: BN néng phai nhap vién,
khéng dap &ng dwoc tiéu chudn chon, Khong
hoan tat bd cau hoi.

Cong cu thu thap sb liéu

- B6 cau héi khao sat sy hai long ctia NB gdm
2 phan:

+ Phan 1: Dac diém, thong tin cta dbi twong
tham gia NC.

+ Phan 2: B6 cau hdi khado sat ciia NB vé ky
nang giao tiép cta DDV theo thang diém Likert 5
mirc do 1-5. Mirc diém hai long trung binh:1 |a rét
thap (1,0 - 1,80), 2 1 thép (1,81 - 2,60), 3 I trung
binh (2,61 - 3,40), 4 14 cao (3,41 - 4,20), va 5 Ia
R4t cao (4,21 - 5,0).

Bang kiém tw lwong gia ctia DDV: La phan 2
clia bd cau héi danh cho NB.

Cac bwéc thu thap sé liéu: Bang tw luwong
gia sé phat cho bDV tai khoa Kham bénh ngay
sau khi nguwoi bénh két thic viéc kham bénh. Va
nguwdi bénh ciing dwoc phdng van dé khao sat vé
k§ nang giao tiép ctia DDV nay.

Phwong phap xt ly va phan tich sé liéu:
Sé lieu dwoc xt ly bang phadn SPSS 22.0 bao
gdm: Théng ké mo t&: Ty 1& %, diém trung binh va
do léch chuan duoc sir dung dé mo ta cac bién
di lieu; Thdng ké phan tich: Hé sé twong quan
Pearson (Pearson r), T test dwoc dung dé kiém
tra méi twong quan.

3. KET QUA VA BAN LUAN
3.1 Dac diém cua déi twong tham gia NC

Bang 1. Dac diém cua déi twong tham gia NC

. Tansé | Tylé
Pac diem chung (n=120) %
Nam 45 37,5
Gigi tinh
NG 75 62,5
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.z Tansé | Tyle . i Tansé | Tyle
Déc diem chung (n=120) o Déc diem chung (n=120) o
Tir 16-25 tudi 24 20,0 Tiéu hoc 5 5,0
Tir 26-35 tudi 34 28,3 Trung hoc 12 5,0
Tt 36-35 tudi 14 12,0 Trinh @6 hoc | Pho thdng trung hoc 36 333
Nhém tudi Tir 46-55 tui 24 | 200 vén Trung cAp chuyén nghiép | 15 84
Trén 55 tui 24 20,0 Cao dang/Dai hoc 47 40,0
Tudi trung binh: 42; SD: 15,3; Sau dai hoc 5 8,3
Min: 18, Max: 75 N N
Tw 1-51an 58 56,7
) BHYT 97 81,2 - N
Doi twong —— » 93 Sé 1an dén T 6-10 lan 28 21,7
u pni s 5 s
P kham Twr 1-15 lAn 11 83
TPHCM 103 | 85,84 it A
Noi & Trén 15 1an 23 13,3
Nong thén 17 14,16
X > > X > ~ ~ 0,
Cong nhan 16 1333 .i(et qua bang 1 cho thay t3’/ é BI:I- niv (62,5‘4)
nhiéu hon nam (37,5%), nhém tudi trung binh
Vién chire 31 25,83 dén kham 42 tudi, tudi tham gia nghién ctu nhé
L Sinh vién/hoc sinh 10 8,33 nhéat a 18 tudi, I&n nhat & 75 tudi. Déi twong cé
Nghé nghiép K doanh % 267 BHYT chiém ty l& &}1,2%. Cén‘g nhan vién Chl.'f’C
: chiém ty 1é cao nhat (40%). Vé trinh d6 hoc van
N@I TI’Q? 26 21,66 PN Kq s 2 . N . N
nhiéu nhat la cao dang, dai hoc va sau dai hoc la
Huu tri 1 9,16 48,3% ké dén trung hoc phd thong la 33,3%. Sb

[An dén kham nhiéu nhat I3 ttr 1-5 13n 13 56,7%.

Bang 2. So sanh mirc tw lwong gia ctia DDV va sw hai long ctia ngwdi bénh vé ky ning giao tiép

o7 Ni dung Diédu dwéng Bénh nhan Dié’m T8 Test thong ké
X sD X | sp | khacbict t r

K§ néng giao tiép 4,10 0,36 4,16 0,50 -0,06
| | Ky nang néi 414 | 035 | 421 | 049 -0,07
1 | Phong cach lich s 425 | 053 | 426 | 063 -0,01
2 | Xung hé thich hop 426 | 057 | 430 | 054 -0,04
3 | N6i chinh xAc, 1 rang, day di 415 | 072 | 420 | 0,70 -0,05
4 | Thc @6, am lwong viva A nghe 4,02 0,50 4,20 4,58 -0,18 693 0,404
5 | N6i tap trung chd & chinh 405 | 058 | 420 | 064 0,15 p=0006 | p=0,001
6 | Dung tir ngi phit hop 409 | 065 | 414 | 059 -0,05
Il | Ky nang ling nghe 407 | 038 | 414 | 049 -0,07
1 | Thé hién s I&ng nghe 4,11 0,47 4,16 0,52 0,05
2 |Khong lam viéc khéc khi giao tiép | 4,03 | 061 | 409 | 067 -0,07
3 |Khong ngét 161 NB 408 | 036 | 416 | 057 -0,08

| 28 @ e DIEU DUONG




NGHIEN CUU KHOA HOC

4 | Than thién khi tiép xtc NB 4,05 0,46 417 0,59 0,12
Il | Ky néng dat cau hoi 4,10 0,35 4,20 0,50 0,10
1 | Cau hdi dé hiéu 411 0,41 4,19 0,62 -0,08
2 | Cau héi phu hop trinh d6 NB 4,12 0,45 4,18 0,57 -0,06
3 | Cau héi pht hgp muc dich NB 411 0,43 4,19 0,65 -0,08
4 | Danh thoi gian cho NB tra 1o 411 0,45 4,24 0,56 0,13
IV | K§ ndng cung cip théng tin 4,10 0,35 411 0,50 -0,01
1 Cung cép thdng tin chinh xac 4,11 0,41 4,21 0,42 -0,10
2 | Tém tét théng tin viva cung cAp 4,12 045 | 412 | 049 0

3 | Khuyén khich NB dt cau hoi 3,84 0,43 4,11 0,61 0,13
4 | Traloitat ca cau hoi 4,10 0,45 4,12 0,46 -0,02
5 | Kiém tra thong tin vira cung cép 402 | 035 | 41 0,42 -0,08

Vé ty lwong gia cta DD vé k§ nang giao tiép,
(bang 2) cho thay diém trung binh cltia cac muc
dao ddng trong khoang 3,84 (SD = 0,43) cho muc
3 “Khuyén khich NB dat cau héi” cla ky nang
cung cap thong tin d&n muc “Xwng hé thich hop”
4,26 (SD = 0,57) cla ky nang néi. Phan tich néi
chung cho thdy cac BD tw lwgng gia vé thuc hanh
cac ky nang giao tiép c6 mrc d6 tir trung binh
dén cao va tdng diém trung binh cla thang do Ia
4,10 (SD = 0,36), va ky nang lang nghe c6 diém
TB th&p nhét 14 4,07 (SD = 0,38) va cao nhét Ia ky
nang noi: 4,14 (SD = 0,35).

V& sy hai long ctia bénh nhan vé ky nang giao
tiép cta PD, phan tich (bdng 2) cho thay diém
trung binh cGia cac muc ndm trong khodng tw
4,10 (SD = 0,42) “Khdng lam viéc khac khi giao
tiép” cho muc 2 cliia Ky néng lang nghe dén 4,30
(SD =0,54) cho muc 2 “Xwng ho thich hgp” cta ky
nang ndi. Phan tich cho thy bénh nhan cé mic
dd hai long cao va rat cao vé ky nang giao tiép
DD, va diém trung binh ctia mirc d6 hai long BN
la 4,16 (SD = 0,50) cao hon diém trung binh cla
tw lwong gia ctia BD |4 4,10 (SD = 0,36). Diéu nay
cho thay rang cac bénh nhan cé mirc do tin twéng
cao hon cac BD thwe hanh cac ky nang giao tiép,
twong déng nghién cru [4] la nhan thirc clia NB
(M = 4,3, SD = ,23) cao hon cla Diéu dwdng
(M = 4,1, SD = ,20). két qua nay khac véi nghién
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ctru [8] la nhan thirc cia DD (M = 4,03, SD = ,22)
cao hon nhan thire ctia BN (M = 3,63, SD =,21)

So sanh s khac biét gitra tw lwong gia cla
Diéu Duéng va sy hai long ctia bénh nhan vé ky
nang giao tiép ctia DD, dung Pearson r dé kiém
dinh mirc d6 twong quan, phan tich cho thay cé
méi twong quan ché&t ché va tich cuwc (r = 0,404",
p = 0,01) gitra diém TB cla cac Diéu Duéng va
diém TB clia cac bénh nhan. Twong déng nghién
ctru [4] (r=0,80, p = <,001).

Dung t test dé kiém tra sy khac biét gitva diém
TB cla bénh nhan va BD, (bang 2) cho thay sw
khac biét dang ké gitra diém TB clta BD va BN
(t =-6,93, p < 0,05). Biéu nay cé nghia la BDV
cang tuan tha ky ndng giao tiép tét véi nguoi
bénh thi mdc dé hai long clia ngwoi cang cao.
Twong déng nghién ctu [4] (t = - 5,99, p < ,05),
va nghién ctru [8] (t = - 10,84, p <,001).

Sw khac biét cao nhét gitra cac DD va bénh
nhan 1a muc 4 “Téc d6, am lwong vira A nghe”
cta ky nang néi (- 0,18). Suw khac biét thap nhat
vé diém sb trung binh 1a muc “Tém tat théng tin
vira cung cap” & muc 2 cta Ky ndng cung cap
thong tin.

Cac yéu tb anh huéng sw hai long ctia bénh
nhan vé thyc hanh kj nang giao tiép cta BD:
Phan tich cho théy khong cé sy khac biét gitra
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cac bénh nhan vé tudi tac, gi¢i tinh, cé BHYT hay
khoéng c6 BHYT, noi &, trinh d6 hoc van, nghé
nghiép va sb lan dén kham (p> 0,05). Diéu nay
cho thdy dac diém cua ddi twong nghién ctru
khéng c6 anh huwéng dén su hai long cta BN.
Twong ddng véi nghién ctru [2] va [5]. Két qua
nay khac véi két qua nghién ctu [3],

4. KET LUAN VA KIEN NGHI

- Mlrc d6 hai long clia nguoi bénh vé ky ndng
giao tiép cta BD dat mirc d6 cao (M = 4.16,
SD = .50) cao hon so vé&i mire tw lwong gia BD
(M=4.1,SD =.36).

- Cé mbi lien quan chat ché va tich cuc gitra
giao tiép diéu dwdng va sw hai 1dong ngudi bénh,
sw khac biét nay cé y nghia thdng ké (t = -6.93,
p <0,05).

- Khéng c6 s khac biét cé y nghia théng ké
dwoc tim théy gitba hai long bénh nhan va dac
diém cla dbi twong nghién clru vé tudi tac, gidi
tinh, c6 BHYT, noi &, trinh d& hoc van, nghé
nghiép va sb lan dén kham (p> 0,05).

- Kién nghi: Hang ndm can cé chwong trinh
cai thién ky ndng giao tiép, v&i nghién ciru sau
hon dé danh gia hiéu qua rén luyén kj ndng giao
tiép cla diéu dwéng.
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TUAN THU DIEU TRI THUGC VA MOT 80 YEU TO LIEN QUAN
0 BENH NHAN TANG HUYET AP BIEU TRI NGOAI TRU
TAI MOT SO BENH VIEN THANH PHO HO CHi MINH

MEDICATION ADHERENCE AND RELATED FACTORS AMONG THE HYPERTENSIVE
OUTPATIENTS IN SEVERAL HOCHIMINH CITY’S HOSPITALS

TOM TAT

Muc dich: Danh gia méc d6 tuan tha thube
va xac dinh cac yéu tb dw doan kiém soat huyét
ap & ngudi bénh (NB) tang huyét ap (THA) dang
diéu tri ngoai trt tai mot sé bénh vién trong thanh
phé H6 Chi Minh.

Phwong phap: Nguwoi bénh ngoai trd THA
dap wng cac tiéu chi, dwgc thu thap div liéu tw
thang 01 dén thang 3 nédm 2019. Bénh nhan dugc
do huyét &4p, hoan thanh bd cau héi do luvéng tuan
tha thubc diéu tri cia Morisky (MMAS-8). D@ liéu
vé tudi, gidi tinh, trinh dd, nghé nghiép va tinh
trang gia dinh clia NB duwoc thu thap.

Két qua: Tong sb 416 NB, trong d6 58,9% la
ni déng y tham gia vao nghién ctru. Tudi trung
binh la 54,7 (SD = £ 7,6). Hon mé6t nra (210,
54%) NB khéng tuan tha thubc diéu tri (diém
MMAS < 6). Phan tich hdi quy nhj phan cho thay
NB tuan tha diéu tri cao (diém MMAS > 6) c6
nhiéu kha nang kiém soat huyét ap muc tiéu hon
S0 v&i bénh nhan tuan tha diéu tri thap (OR: 0,41
[95% Cl: 0,27 - 0,62; p = 0,00]). Gi&i tinh ni¥ (OR
0,40 [95% CI: 0,20 - 0,80; p = 0,01]), va tudi trén
55 (OR 3,5 [95% CI: 1,6 - 7,7; p = 0,00]) dwoc
tim thay la cac yéu t6 tién lwong déc 1ap cho viéc
kiém soat huyét ap tbi wu.

Két luan: Viéc tuan tha diéu tri thubc thap &
nhirng NB ting huyét ap dang diéu tri ngoai tru tai

1 Vién nghién ctru va Dao tao Y Dwoc An Sinh
SDT: 0909642484, email: phuong25may@gmail.com
Ngay nhén bai phan bién: 24/11/2019
Ngay tra bai phan bién: 26/11/2019
Ngay chép chuén dang bai: 20/12/2019

@p i DIEU DUONG

HUYNH THI PHUONG! va cac cong sw

cac phong kham, diéu nay c6 thé giai thich phan
nao viéc kiém soat huyét ap kém, va cac yéu tb
nhw tudi va gidi tinh cé lién quan dén viéc kiém
soat huyét ap tbi wu.

Khuyén nghi: Cac co sé y té can phai tw van,
gido duc va truyén thdng cho bénh nhan THA diéu
tri ngoai tri vé viéc tuan tha thube diéu tri, tw quan
ly stec khde nhdm duy tri huyét ap muc tiéu, dic
biét la nhivng NB & d6 tudi trung nién va nam gidi.

T khéa: Huyét ap, Tuan tha thubc.

ABSTRACT

Purpose: To assess the level of medication
adherence and identify predictive factors for blood
pressure control in the hypertension outpatients
in several Hochiminh city’s hospitals.

Methods: The outpatients with hypertention
met the criteria, collected data from January to
March 2019. The blood pressure of the outpatient
was measured, the outpatients completed Morisky
medication adherence scale (MMAS-8), the data
of age, gender, education, occupation and family
status of the outpatients were collected.

Results: There were 416 outpatients, of which
58.9% were female who agreed to participate into
the study. The average age was 54.7 (SD =+ 7.6).
More than half (210, 54%) of the outpatients had
low compliance to medication adherence (MMAS
score < 6). The binary regression analysis showed
that high compliance to medication adherence
(MMAS score> 6) of the outpatients was more
likely to control the blood pressure compared to
low compliance to medication adherence (OR:
0,41 [95% CI: 0,27 - 0,62; p = 0,00]). The female
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(OR 0,40 [95% CI: 0,20 - 0,80; p = 0,01]) and the
age older than 55 years (OR: 3,5 [95% CI: 1,6 -
7,7; p = 0,00]) were found to be the independent
prognostic factors for the optimal blood pressure
control.

Conclusion: The low compliance to
medication adherence is alarmingly among
hypertensive outpatients, which may partly
explain the poor blood pressure control, and the
factors such as age and gender are associated to
optimal blood pressure control.

Recommendation: Health institutions
should provide health counsel, education
and communication to the outpatients with
hypertension about medication adherence, self-
management of health to maintain the target
blood pressure, especially for middle-aged and
male patients.

Keywords: Blood pressure, Medication
adherence.
1. DAT VAN DE

T& vong toan ciu hién nay tlr cac bénh man
tinh khong lay nhiém (NCDs) cao va tang nhanh,
trong d6 c6 bénh tang huyét ap (THA). Tang
huyét ap chiém 9,4 triéu ca t&r vong mdi nam do
bénh tim mach (45%) hoac dot quy (51%) trén
toan thé gidi [14]. THA ¢ xu hwéng tang dan va
tang nhanh theo tudi [7,11]. Theo bao cdo cla
Nguyén Lan Viét tai Viét Nam vao nam 2000 ty
lé THA & ngudi Ion chiém khoang 16,3%, ndm
2009 la 25,4% va nadm 2016 ty 1& nay ting dén
48%. Tang huyét 4p la mot hoi chirng tim mach
di&n tién thAm lang trong subt thoi gian, kéo dai
15 - 20 n&m dau tién, khdng cé triéu ching [13].
Sau d6 néu THA khoéng duoc kiém soat sé gay ra
cac bién chirng tdn thwong & cac co quan nhu:
Tim, than, ndo, mat va ddéng mach [9]. Viéc tuan
tha dung thuéc diéu tri va thay déi 16i sbng strc
khde |a phwong phap dé duy tri chi sb huyét ap
muc tiéu [4,14]. Két qua nghién ctru quéc té va
trong nwéc da cho thay méi lién quan cé y nghia
théng ké gitra tuan tha thudc va chi sbé huyét ap
muc tiéu [2,6,12,13]. Ngoai ra, tuan tha diéu tri
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thudc thap cé lien quan dén chi sé huyét ap va
tinh trang strc khde cta NB [1,2,4].

Nang cao nhan thirc ciia NB vé sy tién trién
bénh, sé& cai thién sy tuan tha diéu tri, duy tri
huyét 4p muc tiéu, ngan ngira cac bién ching
ctia bénh THA va gidm ganh ndng chdm séc y té
cho gia dinh va xa héi [7]. Ngoai ra, cham séc strc
khde ban d&u nhdm hd tro ngudi bénh THA quan
ly va duy tri huyét ap muc tiéu qua cac hoat dong
truyén thong, gido duc, hwéng dan NB tuan thd
thubc diéu tri, thay déi hanh vi strc khde nhw ché
dd dinh dwéng, van dong. Nham phat trién truyén
théng, giao duc ngudi bénh THA dang diéu trj
ngoai trd trong cong ddng, muc tiéu nghién ctu
xac dinh mirc do tuan thi thube va cac yéu td lien
quan dén kiém soat huyét ap & nguoi bénh (NB)
tang huyét 4p (THA) dang diéu tri ngoai tri tai mot
s6 bénh vién trong thanh phé Hb Chi Minh.

2. PHUONG PHAP

M6t nghién clru cat ngang, duoc thuc hién
tir thang 01 dén thang 3 n&m 2019. D liéu cla
NB dwoc thu thap tir cac phong kham tai mot sé
bénh vién trong thanh phé H6 Chi Minh. Ky thuat
ldy mau thuan tién, NB dwoc bac sy kham va
diéu tri ngoai tru vé&i bénh THA. Ngwdi bénh co
do tudi tr 45 dén 65, va co kha nang giao tiép.
Nhirng NB da c6 van dé vé strc khde nhw bénh
dién tién n&ng hodc cé cac bién chirng clia bénh
THA duoc loai khdi nghién ctru. Sau khi NB ddng
thuan va ky vao ban dong thuan, diéu dwéng phu
trach sé do huyét ap, héi tryc tiép véi NB theo
thang diém tuan tha dung thubc. Nham muc dich
clia nghién clru nay, huyét ap muc tiéu (Huyét ap
tdi wu < 120/80 mmHg; Huyét &p binh thuwong:
120-129/ 80-84 mmHg; Huyét ap binh thuwong
cao: 130-139/ 85-89 mmHg; va huyét ap cao do
1, d6 2 va do 3) duwoc xac dinh theo huwéng dan
ctia TS chire Y té thé gidi va Hoi Tim mach Québc
gia Viét Nam ddi v&i tdng huyét ap & bénh nhan
trwdng thanh [4,11]. D& danh gia tuan tha diéu tri
thudc, NB trd 1&i hoan thanh bang cau hdi c6 8
muc, Thang do tuan tha thubc Morisky (MMAS-8)
da dwoc st dung nhiéu nghién ctru tai Viét Nam.
Tbng sbé diém tuan tha tir 0 dén 8. S dung tiéu
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chi chdm diém: diém dwéi 6 dwoc coi la tuan tha
thap, tr 6 dén dwai 7 1a tuan tha trung binh va
8 14 tuan tha cao. Ngoai ra mot sb di lieu vé ca
nhan cling dugc thu thap nhw tudi, gi&i tinh, tinh
trang hon nhan, nghé nghiép va gia dinh. Phan
tich théng ké dwoc thwc hién qua phdn mém
SPSS (Phién ban 20.0). Mrc y nghia Alpha cho
tat ca cac phan tich théng ké 1a 0,05. Phan tich
héi quy logistic nhi phan sir dung phwong phap ty
lé thuan tirng budc duwgc thuc hién dé xac dinh
cac yéu tb co6 thé dw doan dang ké vé kiém soat
huyét ap, sw tuan thi dung thubc diéu tri va cac
yéu tb lien quan.

3. KET QUA
3.1. Nhan khau hoc va tinh trang strc khée

T6ng cbng c6 416 bénh nhan tham gia nghién
ctru. Trong do6 cé 58,9% la nr va c6 hon 80,8%
NB c6 gia dinh, va sinh séng chung v&i chdng/vo,
con va chau chiém hon 90%. Tudi trung binh cla
NB la 54,7 (SD = % 7,6). Nguw&i bénh co trinh do
thap nhat la cap 1 chiém 12,3%, ty I& cao nhét 14
33,2% cap 2, va chiém hon 54,6% NB ¢ trinh do
t trung cép tré 1én dén sau dai hoc. Ty 1& nguoi
bénh vé hwu va ndi trg chiém 57,7%. Do chi sb
BMI (Body mass index) NB c6 chi s6 BMI binh
thwong la 27,4%, trong d6 mirc d nguy co, béo
phi d6 1 va d6 2 chiém cao 72,6%. NB c6 chi sb
do huyét ap téi wu va binh thuwdng chi cé 33,9%.
Ngoai ra, 17,1% ty 1& NB huat thubc 14, va ty lé
st dung rwou/bia chiém 26,6%, trong d6 & mc
nguy co, ¢ hai va nghién rwou/bia chiém 45,5%
(Bang 1).

Bang 1. Nhan khau hoc va tinh trang strc khée

N (%)

Gidi tinh

Nam 171 41,1)
N 245 (58,9)
Tudi

45-55 108 (52,2)
>55-65 99 (47,8)
BMI

Binh thwong 114 (27,4)
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N (%)
Nguy co 108 (26)
Béo phi do 1va2 194 (46,6)
Trinh d6 hoc van
Cép 1 51 (12,3)
Cép2 138 (33,1)
Cép3 119 (28,6)
TC, CB, bH & sau BH 108 (26)
Nghé nghiép
CNV 79 (19)
Cong nhan 42 (10,1)
Budn ban 55 (13,2)
Khéac: hwu, ndi tro 240 (57,7)
Tinh trang gia dinh
Boc than 39 (9,4)
C6 gia dinh 336 (80,8)
Khac 41 (9,9)
Séng chung véi gia dinh
Chénglvg 63 (15,1)
Chéngl/vg, va con 171 (41,1
Chdngl/vg, con va chau 89 (21.4)
Séng véi con va chau 54 (13,0)
Séng mét minh hodc véi ngudi ngodi 39 (9,4)
Tinh trang hdt thuéc 14 71 (17,1)
Tinh trang udng rwou 110 (26,4)
Hop ly, nguy co thap 60 (54,5)
Nguy co, ¢d hai, nghién rwou 50 (45,5)
Kiém soat huyét ap
T&i wu va binh thwong 141 (33,9)
Binh thwdng cao va Téng huyét ap d6 1, 275 (66,1)
2va3l
Tuan th diéu trj thude
Tuan thd cao va TB (6 - 8) 190 (45,7)
Tuan thd thap (< 6) 226 (54,3)

3.2. Kiém soat huyét ap va tuan tha diéu tri

thuéc

Phan tich két qua cho thay chi c6 65 (15,6%)
NB dat dwoc huyét ap ti wu, 76 (18,3%) NB dat
huyét ap binh thwdng, con lai ty 1&6 NB cé chi sé
huyét 4p binh thwéng cao 76 (18,3%), THA d6 1
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c6 139 (33,4%), 6 2 c6 52 (12,5%) va do 3 c6 8
NB (1,9%).

Ngoai ra, két qua thdng ké cho thay diém tuan
tha diéu tri thubc dao dong tr 0 dén 8 (Diém sb
MMAS-8), trong d6 c6 226 (54,3%) NB tuan tha
thdp vé dung thuéc diéu tri THA, NB tuan tha
trung binh ¢ 178 (42,8%) va chicé 12 (2,9%) NB
c6 mirc d6 tuan thu cao (Bang 2).

Bang 2. Chi sé huyét ap va tuan tha diéu tri &
ngw®i bénh ngoai tra THA

tdi wu va binh thuwong tdt hon phan nira 1an so
v&i nam gi¢i (OR: 0,64 [95% CI: 0,42 - 0,97; p =
0,04]). Qua két qua phan tich nay cho thay NB c6
trinh d6 t cAp 1 dén cép 3 tuan tha cao hon NB
c6 trinh d6 tir trung cap, dén sau dai hoc. Ngoai
ra, phan tich cho thay chi sb huyét ap téi wu va
binh thwong ctia NB tudi I&n hon > 55 tudi cé ty
I& kiém soat huyét ap gan gap ba lan so v&i bénh
nhan dwdi < 55 tudi (OR3,5[95% Cl:1,6-7.7; P
= 0,002]). Phan tich vé tinh trang gia dinh, chi s
BMI, tinh trang hut thubc va udng rwou khéng cé
y nghia thdng ké trong nghién ctru nay (Bang 3).

Bang 3. Phan tich hoéi quy logistic cho yéu t6
dw doan kiém soat huyét ap

Huyétap | TuanthG | Tuantha |Tuanthi| Chisd
muc tiéu | thap (%) |trung binh | cao (%) | huyét ap
(%) (%)
Téiwu |30 (7) |35 (84) 65 | (15,6)
Binh thuong | 26 | (6,3) | 48 | (115)| 2 | (0.5)| 76 | (18,3)
Binhthuong | 36 | (8.7) | 37 | (8.9) | 3 | (0.7)| 76 | (18.3)

cao

Tang huyét | 87
ap do 1

(20,9)| 48 | (11,5)| 4 | (1,0)|139| (33.4)

Tanghuyét | 42 | (10) | 7 | (1,7) | 3 |(0,7)| 52 | (12,5)
ap do 2
Tanghuyét | 5 | (1,2) | 3 | (0.7) 8 | (1,9
apdo 3
Tqén tha 226| (54,3) [ 178 (42,8)|12] (2,9)|416| (100)
dieu tri

Nham muc dich phan tich xac dinh, sy tuan
thi dwoc chia thanh hai mirc do: tuan tha va
khong tuan tha thay vi ba loai (thdp, trung binh,
cao) dwa trén diém s& MMAS-8: khong tuan thd
(diém MMAS-8 < 6) va tuan thi (diém MMAS-8 >
6). Ngoai ra chi sb tang huyét ap dwoc xac dinh
bang 2 chi sb: huyét ap 6n dinh gdm huyét ap téi
wu, huyét ap binh thwéong, va huyét ap chuwa 6n
dinh gdm huyét &p binh thwdng cao, mic do6 1,
mirc dd 2 va mirc dd 3. Phan tich hdi quy logistic
nhi phan xac dinh cac yéu t6 dw doan kiém soat
huyét ap t6i wu. K&t qua phan tich cho thay chi
s6 huyét ap dat toi wu va binh thuwdng & nhirng
bénh nhan c6 mirc do tuan tha diéu tri cao hon
so v&i nhirng bénh nhan cé ty 1& tuan tha diéu tri
thdp (OR 0,41 [95% CI: 0,27 - 0,62; p = 0,00]).
V& gidi tinh cho thay phu ni kiém soat huyét ap
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. Huyét ap Huyet ap 95% Cl for
Noi 2 o chwaon P
j on dinh1 . OR |OR Lower
dung N (%) dinh2 - Upper Value
° N (%)
Tinh trang gia dinh
Docthan | 12 | (30,77) | 27 | (69,23)] 1
Cogia |116| (34,52) |220| (65,48)| 1,05 |0,41-2,69| 0,9
dinh
Khac 13 | (31,71) | 28 | (68,29)| 0,88 |0,44-1,77| 0,7
Gi@i tinh
Nam 48 | (28,07) |123| (71,93)] 1
N@ 93 | (37,96) | 152| (62,04)| 0,64 |0,42-0,97| 0,04
Trinh d¢ giao duc
Cép 1 21| (41,18) | 30 | (58,82)| 1
Cép2 55 | (39,86) | 83 | (60,14)| 0,48 |0,24-0,97| 0,04
Cép3 38 | (31,93) | 81| (68,07)| 0,5 |0,29-0,88 0.02
TH,CD | 27 | (25,00) | 81 | (75,00)| 0,71 |0,39-1,27| 0,25
va Sau
bH
Tudi
T 45 8 | (14,29) | 48 | (85,71)| 1
-55
Trén55 | 133| (36,94) | 227/ (63,06)| 3,5 | 1,6-7,7 | 0,00
BMI
Binh 45 | (39,47) | 69 | (60,53)| 1
thwong
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| Huyétap | Huvetap 95% Cl for
NGi PO chwa on P
: on dinh1 . OR |OR Lower
dung N (%) dinh2 - Upper Value
N (%)
Nguyco | 29 | (29,59) | 69 | (70,41)| 0,64 |0,39-1,04| 0,07
Béophi | 57 | (29,38) | 137 (70,62)| 0,74 |0,45-1,21| 0,23
do 1va
do2

Tuan tha thude

Tuadntha | 85 | (44,74) |105| (55,26)| 1 0
Khong 56 | (24,78) |170| (75,22)| 0,41 | 0,27 -0,62 | 0,00
tuan tha

Ghi chu: 1. Huyét ap 6n dinh: Huyét ap téi wu
va huyét ap binh thudng

2. Huyét ap chwa 6n dinh: Huyét ap binh
thwong cao, A6 1,d6 2 va dé 3

4. BAN LUAN

Nham danh gia mirc d6 kiém soat huyét ap
ctia NB téng huyét ap dang diéu tri ngoai tru tai
mot sb bénh vién trong thanh phé H6 Chi Minh.
Xac dinh cac nhém NB chwa tuan tha dung thubc
didu trj va cac yéu t6 lién quan la rat quan trong
déi voi NB, bac sTlam sang va cac nha hoach dinh
chinh sach y té, d& co thé thiét ké va thuc hién
céac can thiép thich hop nhdm vao muc tiéu cu thé
cho tlrng nhém NB. Két qua clia nghién ctru cho
thay ty 1& NB tang huyét ap dang diéu tri ngoai tru
c6 mirc d6 tuan tha thube diéu tri thap, phu hop
v&i cac nghién ctru trede day (3,6,12,13). Tuan
tha thap véi thube diéu tri ha huyét ap khong chi
lién quan dén kiém soat huyét ap chwa hiéu qua
ma con day nhanh sy phat trién cla cac bién
ching bénh lién quan dén tang huyét ap [1]. Két
qua ty lé tuan tha thubc cha nghién clru nay thap
hon so v&i két qué nghién ciru ctia Nguyén Thu
Hang va cong sw, c6 thé duwoc gidi thich do do
tudi trung binh cao hon dé tudi trung binh trong
mau nghién clru clia chang téi. Co thé sy tuan
tha nay duoc sw hd tro clia nguwdi chdm séc, gitp
ngudi bénh dung thudc thworng xuyén hon. Hon
nira, bénh nhan trung nién thuwdng cé cac ly do
lién quan dén cong viéc va cac wu tién khac trong
cudc sbéng cuta ho, do d6 c6 thé khong thé tham
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dw cac cudc hen tai phong kham va uéng thudc
theo quy dinh [13].

Ngoai ra, két qua cla nghién ciru cho thay
gidi tinh, tudi tac va trinh d gido duc 1a nhirng
yéu t6 tién lwong doc 1ap lién quan dén kiém soéat
huyét &p ti wu, phu hop véi nghién ciu trwde
day [4,6,13]. Mrc d6 tuan tha thubc cao & NB nip
trong nghién ctru nay phu hgp véi nghién clru cla
Sarah va cong sw, c6 thé ghi nhan ring phu ni
quan tam dén strc khode, theo dbi va tw cham séc
theo khuyén nghj ctia hwéng dan ctia nhan vién y
té& [13], thiéu theo d&i day dd co thé giai thich mot
phan merc d6 tuan tha thudc thip & nam gisi. T
do bac si, nhan vién y t& cAn nén gido duc NB vé
hiéu qua tuan tha thuéc, loi ich cla 16i séng lanh
manh va khuyén khich diéu chinh 16i séng, dac
biét I tudi, gioi va trinh d6 [10,13].

Két qua nghién clru cé y nghia ddi véi thyc
hanh lam sang trong viéc kiém soat HA. Mét nhu
cau rd rang dé thiét ké va thwc hién cac can thiép
nhdm cai thién sw tuan tha diéu tri & nhitng NB
tang huyét ap da dwoc cong nhan [3]. Cai thién
sy tuan tha thap ctia NB ddi véi cac thube ha
huyét ap c6 thé dat dwoc bang cach nang cao
kién thire, dong lwe, k§ ndng va ngudn lwc dé tuan
theo cac khuyén nghi ctia bac si diéu tri va duoc
hé tro tlr nhan vién y té [3]. M6t sb bién phap can
thiép hé tro dé ting sw tuan tha diéu tri ciia NB
bao gdm: khuyén NB ghi lai viéc s& dung thuéc,
khuyén khich ho theo dai huyét ap va céac bién
chirng lién quan dén tang huyét ap, don gian héa
ché do dung thubc, va cung cip danh gia chadm
séc strc khde dinh ky cho NB c6 thé gitp cai thién
ty |& tuan tha diéu tri va kiém soat huyét ap [13].

5. KET LUAN VA KHUYEN NGHI

- Kiém soéat chi s6 huyét ap cia NB ting
huyét ap diéu tri ngoai tru tai cac phong kham
trong mot s6 bénh vién thanh phé H6 Chi Minh
chwa dat dwoc huyét ap tbi wu va huyét ap binh
thwong (66,1%). Mirc d6 tuan tha thubc diéu tri
thap (54,3%). Viéc khdng tuan tha diéu tri cia NB
cao huyét ap c6 lien quan dén cac yéu té nhan
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khau hoc nhw d6 tudi trung nién va gidi tinh nam
(p < 0,05).

- Ngwoi bénh THA can duoc tw van, gido duc
va truyén thdng vé viéc tuan tha thubc diéu tri,
tw quan ly sirc khde nham duy tri huyét 4p muc
tiéu. Dac biét Ia nhirtng NB & d6 tudi trung nién va
nam gi¢i. Cac co s& y té can thyc hién chuwong
trinh truyén théng hiéu qua cho nguwdi bénh THA
tai cdng déng, chwong trinh can phai cé thdi gian
thwe hién, giam sat va danh gia hiéu qua truyén
thong giao duc strc khoe.
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SU TUAN THO BANG KIEM AN TOAN PHAU THUAT
TAI BENH VIEN DA KHOA SAI GON

EVALUATION OF THE COMPLIANCE TO SURGICAL SAFETY CHECKLIST IN THE SAIGON
GENERAL HOSPITAL

TOM TAT

Muc dich: Banh gia tdc dong cla chwong
trinh an toan bénh nhan vé viéc tuan tha bang
kiém An toan phau thuat (ATPT) tai Bénh vién
DPa khoa Sai Gon tw thang 05/2018 dén thang
09/2019.

Phwong phap nghién ctru: Nghién clru quan
sat dwoc tién hanh 100 ca phau thuat dé danh gia
cac nhom phau thuat siv dung bang kiém ATPT
trwdc va sau khi thuye hién chwong trinh an toan
ngwoi bénh.

Két qua: Tdng cong c6 100 ca dwoc PT cd st
dung bang kiém ATPT. Trong sb d6, nhém trudc
can thiép PT chwong trinh [a 80%, phau thuat cap
ctu la 20% va nhém sau can thiép, Phau thuat
chwong trinh cla la 78% va phau thuat cap ctu
la 22%. Phau thuat chd yéu vao ban ngay cla ca
hai nhém trwdc va sau can thiép, 1an lvot 1a 92%
(nhém trwéc can thiép) va 86% (nhom sau can
thiép)

C6 sw cai thién dang ké dwoc ghi nhan: Ty lé
tuan tha bang kiém sau can thiép la 78%, tang
26% so trwde can thiép (p< 0,05). Trong do6, sau
can thiép giai doan “Trwéc khi roi phong PT” ¢co
ty 1& thwc hién tot nhat 1a 94%, ké dén 1a giai doan
“Trwde khi gady mé” la 90%, va giai doan “Trwéc
khi rach da” la 82% va. Muc “Xac nhan du cac
thanh vién“dat ty 1& tuan tha thap nhat so véi cac
ndi dung muc khac.

1 Chi hoi Diéu duéng Tai Mdi Hong TP. HCM

SDT: 0903604465; email: tkngoctmh@gmail.com

2 Khoa PT Gay mé héi stic - Bénh vién Pa khoa Sai Gon
Ngay nhén bai phan bién: 06/12/2019

Ngay tra bai phan bién: 15/12/2019

Ngay chép chuén dang bai: 18/12/2019
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TRAN TH| HONG VAN2, TRAN TH| KIM NGOC'!
va cong sw

Két luan: Sy can thiép ctia chwong trinh sau
6 thang bwéc diu da cé hiéu qua rd rét.

Twr khéa: Tuan tha, Bang kiém ATPT, trudc
khi gay mé, trwéc rach da, trwde khi réi phong mé

ABSTRACT

Purpose: To assess the impact of a patient
safety programme on the compliance of Surgical
Safety Checklist in The Saigon General Hospital.

Methods: A prospective observational study
was conducted among 100 operations to assess
surgical teams’ checklist use before and after
programme implementation.

Results: A total of 100 operations were
performed and checklists were utilized. Among
these, most checklists before programme
implementation during elective procedure (80%)
and during emergency procedures (20%), and
after implementation during elective procedure
(78%) and during emergency procedures
(22%). Mainly daytime operation of both before
and after implementation groups, were 92%
(before implementation group) and 86% (after
implementation group, respectively).

There were significant improvements in
the compliance rate of the Surgical Safety
checklist after programme implementation of
78%, an increase of 26% compared to the
before programme implementation (p< 0.05). In
particular, compliance in the “Sign out” phase
after implementation”, the best performance rate
is 94%, followed by the “Sign in” phase was 90%
and the “Time out” phase was 82%. The titem
“Confirm all members” had the lowest compliance
rate compared to the others.

Conclusion: Safety program implementation
after 6 months was initially effective.
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Keywords: Compliance, Surgical
checklist, Sign-in, Time-out, Sign-out.

safety

1. DAT VAN DE

Trong qua trinh tién hanh phau thuat, sai sét
va su ¢ y khoa c6 thé xay ra truéc, trong va sau
khi PT, diéu nay gay anh hwéng strc khde cho
NB, ca vé thé lwc va tam ly. Hau qua khong chi
lam &nh hwéng dén chét lwong cudc mé, con lam
tang thoi gian didu tri va ndm vién, ting chi phi
diéu tri, NB tang ty 1é mac va t& vong, nhirng dau
dén ma NB phai ganh chiu [1], [2].

Theo bao céo cla T6 chirc Y té thé gi¢i WHO,
m&i nadm trén toan thé gi¢i wéc chirng cé trén 230
triéu ca PT. Bién chirng xay ra gay nguy hiém dén
tinh mang t&i 7 triéu trwdng hop (khoang 16%),
trong d6 gan 1 triéu trwdng hop tlr vong lién quan
dén ATPT (gan 10%) cac bién chirng chét nguoi
xay ra tai cac phong mé. C& 150 NB nhap vién,
c6 1 trwdng hop tlr vong do sw cb y khoa va 2/3
sy cd xay ra trong bénh vién (BV) lién quan dén
PT. Suw cd y khoa tac dong dén 1/10 NB trén toan
thé gii [6].

N&m 2008, Té chirc Y té thé gi¢i (WHO) da
dwa ra bang kiém ATPT nhdm gidm bat cac sai
sét va cac s kién bat loi va tang cwong kha nang
lam viéc nhém va théng tin lién lac trong PT [6].

Mot s& nghién ctru cho thay viéc ap dung bang
kiém ATPT lam gidm ty |& bién chirng va ty 1& t&
vong sau PT [7], [10], [11].

Tai Bénh vién Da khoa Sai Gon, chung téi da
c6 nghién ciru “Khao sat sw tuan thd Bang kiém
An toan phau thuat” [5], nhung sw tuan tha bang
kiém chwa dwoc cao, ty 1& tuan tha cla riéng
mdi giai doan la con thap: sign in (72,5%), time
out (76,5%) va sign out (86,3%), con tuan tha ca
3 giai doan con thap hon (52,9%). D6 1a ly do
chuing toi tiép tuc tién hanh nghién clru: Danh gia
ty lé tuan tha bang kiém An toan phau thuat truwéc
va sau chuong trinh can thiép tai Bénh vién Da
khoa Sai Gon véi muc dich nham nang cao ty &
tuan thd bang kiém an toan phau thuat cta nhan
vién y té, tlr d6 gitp giam thiéu tbi da cac yéu td
nguy co gay anh hwdng dén ngudi bénh khi tién
hanh trwéc, trong va sau phau thuat.

| 38

2. DOI TUONG VA PHUONG PHAP

« Thiét ké nghién ctru: Nghién cvu can thiép
trwde sau.

* Thoi gian va dia diém nghién ctru: T
thang 05/2019 dén thang 09/2019 tai Khoa PT
Gay mé Hbi strc, Bénh vién Da khoa Sai Gon.

* Déi twong nghién ciru: Tat ca cac NB duoc
PT chwong trinh va cép ctu.

» Phwong phap chon mau: LAy toan bo c&
mau thda tiéu chuan chon vao trong khoang thoi
gian t» thang 09/2018 dén thang 09/2019.

* Cac hoat dong can thiép trong nghién
ctru gom cé:

Xac dinh nguyén nhan:

Chua ¢6 bang nhic
Ap luc

Chua 6 bang kiém giam sat cong vige
Chua tap huén
thuong xuyén

— - Chua phan cong

Quén cac buge QT gidm sit
NHAN VIEN QUANLY

 Cac hoat dong cai tién: Thuc hién trong
vong 4 tuan bao gdm céac hoat déng: Té chirc tap
huén trong Khoa thwc hién bang kiém ATPT cho
toan thé Ekip PT: T chirc giam sat va phan cong
ngwdi gidm sat sw tuan tha, phan héi va nhéc
nhé; Xay dwng qui trinh va bang kiém giam sat
sy tuan tha; Xay dung céac bang nhac dat trong
Phong mé.

« Phwong phap chon mau va c& mau: Chon
mau ngau nhién. Mé&i tuan lay mau ngau nhién
1-3 ngay; mdi ngay chon ngéu nhién 5 co hoi
danh gia. C& mau: 50 ca trwdc can thiép va 50 ca
sau can thiép

* Quy trinh thu thap s6 gom 2 giai doan
khao sat: Giai doan 1: Khao sat mirc do tuan
tht bang kiém ATPT lan 1 (Trwéc khi thuc hién
chwong trinh can thiép). Giai doan 2: Khao sat
murc do tuan tha bang kiém ATPT lan 2 (sau can
thiép 6 thang).
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+ Cong cu thu thap sé liéu: Bang kiém giam
sat st dung bang kiém ATPT cla bénh vién xay
duwng dwa theo bang kiém ATPT theo WHO gém
tbng cong 15 muc, theo nguyén tic 3 diém tam
drng dé& kiém tra ddi chiéu dam bao tinh sén
sang khi cé tinh hubng xay ra, d6 1a: (1) Truwdc
khi gay mé (Sign-in) gdm 7 muc; (2) Trwdc khi
rach da dé& bat ddu md (Time-out) gbm 5 muc;
(3) Trwéc khi dwa bénh nhan ra khéi phong mé
(Sign-out) gdbm 3 muc.

+ Bién s6 trong nghién ciru
Bién sé phu thudc:

- Tuan tha bang kiém ATPT 14 co hoi giam sat
duwoc é kip PT thuc hién tat ca 15 muc cla bang
kiém ATPT.

- Tuan tha trwwée khi gady mé (Sign-in) la co’ hoi
giam sat dwoc é kip PT thwe hién dung tat ca cac
muc tai diém dirng truéc khi gdy mé (Sign-in) clia
bang kiém ATPT.

- Tuan tha trwdce khi rach da dé bat ddu md
(Time-out) la co hdi giam sat dwoc € kip PT thwe
hién dung tat ca cac muc tai diém dirng trudc khi
rach da dé bat dau mé (Time-out) cla bang kiém
ATPT.

- Tuan tha trwdc khi dwa bénh nhéan ra khoi
phong md (Sign-out) Ia co hoi giam sat dwoc é
kip PT thwc hién dang tat ca cac muc tai diém
dwrng trwére khi dwa bénh nhan ra khai phong mb
(Sign-out) ctia bang kiém ATPT.

* Thang do
- C6 tuan tha: Thuc hién day du tat ca cac muc.

- Khong tuan tha: Bé soét tr 1 muc tr& 1én
khong thuwe hién.

Bién s6 déc lap:

- Loai Phau thuat: Chwong trinh: PT theo ké
hoach. C4p ciru: md khan cap

- Git» Phau thuat: Ngay: tinh tir 7 gi sang dén
4 gi& chidu. Dém: tinh tlr 4 gi®> chiéu dén 7 gior
sang hom sau.

* Quy trinh thu thap s6 liéu: Td chic tap
hu&n nhém nghién ctru vién; Quan sat thuc hién
trwdc va sau can thiép: Giam sat é kip PT c6 hay
khong viéc tuan tha Bang kiém ATPT tai 3 diém
dirng: Trwde khi gy mé (Sign-in), Trwdc khi rach

@p i DIEU DUONG

da (Time-out), Trwéc khi dwa bénh nhan ra khai
phong mé (Sign-out).

« Xt ly va phan tich sé liéu: X& ly sb liéu
bang phdn mém SPSS 22.0.

3. KET QUA VA BAN LUAN
Bang 1. Loai Phau thuat - Gie Phau thuat
NHOM
Trwére can thiép | Sau can thiép
(n =50) (n=50)
Loai Chuwong |N 40 39
phau trinh ) . .
thuat % 80,0% 78,0%
Cépctu [N 10 11
% 20,0% 22,0%
Gioy Ngay [N 46 43
phau °/ 92,0% 86,0%
thuat ° /e 7o
Dém N 4 7
% 8,0% 14,0%

Nhan xét: Phan Ion 1a PT chuwong trinh, Nhém
trwéc can thiép PT chwong trinh 1a 80% gép 4
lan phau thuat clp clru la 20% va Phau thuat
chwong trinh clia nhém sau can thiép la 78% va
phau thuat cap ctu 12 22%.

Phau thuat chd yéu vao ban ngay cua ca hai
nhém truéc va sau can thiép lan lwot 1a 92%
(nhém trudec can thiép) va 86% (Nhém sau can
thiép).

Bang 2. So sanh sw khac biét ty 1é tuan thu
bang kiém ATPT trwéc va sau can thiép

NHOM
Néi dung bang kiém ATPT | Trwéc | Saucan| xoip
can thiép | thiép
N=50 | N=50
Tredc Tuan thi N 36 45
e uan thu -
khi tien % | 72,0% | 90,0% | X2=
1| mé 5,263a
(Sign |Khéng [N 14 5 p=,022
in) tudnthd o | 280% | 10,0%
39 |
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NHOM
Noi dung bang kiém ATPT | Treéc |Saucan| yo,
can thiép | thiép
N=50 | N=50
Trwéc Tuan th N 26 41
. uan thu =
khi rach % 52,0% | 82,0% X2=
2|da 10,176a
(Tme |Khéng [N 2 o p=,000
out) tuanthd | o 48,0% | 18,0%
Trwdc Tun thi N 31 47
P uan thu
k:{ roi %, 62,0% | 94,0% X2 =
3|P xong N 19 3 21,951a
md A
s | Knong p=,000
E, utﬁ)’ tuanthd |9 | 380% | 6,0%
| Tuantha |N 26 39
Bang kiém % | 520% | 780% | X2=
ATPT 14,918a
Knong |N 24 1 p=,000
tuantha |9 480% | 22,0%

Nhan xét: Két qua cho thay, mirc d6 tuan tha
thuc hién tat ca cac muc cta 3 giai doan cla bang
kiém ATPT cia WHO sau khi thwc hién chwong
trinh can thiép cao hon (> 20%) trwéc can thiép
c6 y nghia théng ké p< 0,05 (52,0% truwdc can
thiép va 78,0% sau can thiép.

Nhikng cai thién dang ké cé y nghia thdng ké
p< 0,05 da dwoc ghi nhan vé ty & tuan tha 3 giai
doan cla thyc hién bang kiém, d&c biét, sau can
thiép thi ty 1& tuan tha cao nhéat 1a giai doan “trudc
khi r&i phong mé” mire do tuan tha tng 1&n rd rét
tlr 62% trwdc can thiép va sau can thiép dat ty 1é
tuan thu la 94%, va giai doan “trwéc khi rach da”
tuy c6 cai thién sau can thiép > 20% nhwng dat ty
|é tuan tha thAp nhét 1a 82%.

Két qua nghién clru & Bang 2 thé hién rang:
Sau can thiép chwong trinh cai tién dat muc tiéu
clia nghién clru dé ra la tdng mirc dd tuan tha
thwe hién bang kiém ATPT la > 20% so véi truéc
khi can thiép & ca 3 giai doan. Diéu d6 chirng té
réng, sw can thiép clia chuong trinh sau 6 thang
bwdc dau da cé hiéu qua. Két qua nay phu hop
cac nghién cru ctia Bénh vién Nhi Dong 1 vé cai
thién mrc d6 tuan thd quy trinh an toan phau
thuat tai khu mé téng quat Khoa Phau thuat Gay
mé Hbi strc nam 2017 [3] va cai thién mirc tuan
thd cao nhét trong 3 giai doan la giai doan truéc
khi r&i phau thuat, Nguworc lai, két qua nghién ciru
ctia Brigid M Gillespie [8], tuan tht cao nhat sau 6

| 40

thang thwe hién chwong trinh cai thién la 94% &
giai doan tru¢c khi rach da.

Dé cai thién c6 hiéu qua, khoa chung ti da cé
tap huén, giam sat, va thiét 1ap cac bang nhéc,
cling nhw ludn 1ang nghe va tim hiéu nhirng ly do
khong thuc hién dé cai tién lién tuc nhdm dat hiéu
qua téi wu.

Bang 3. So sanh sw khac biét ty Ié tuan thu
bang kiém ATPT trwéc va sau can
thiép giai doan trwéc khi tién mé

NHOM
N§i dung bang kiém | Trwée | Sau can X2/
ATPT igp| thia P
can thiép| thiép
N=50 | N=50

A T[u’c'yc khi N 36 45 X2 =5,263a

tienmé o1 7200 | 900% | P02
(Signin)

A1 |Nhandien [N 50 50
nguoibenh To. [ 100,0% | 100,0%

A2 |Théngtin |N 50 50
trenbang 1o, | 100.0% | 100,0%
nhan dién

A3 |NBdaky |N 50 50
camketPT o, 1 400,0% | 100,0%

A4 |Vitriphdu |N 37 45 | X2=4336a
thuatda o, | 7400 | 9000 | P70
dwoc danh
du

A5 |Dahoan  |N 50 50
tatkiemtra 1o, | 100.09% | 100,0%
thu,oc va
thiét bi gay
mé

A6 K[ém trada |N 50 50
gan phuong 1o, | 400 09, | 100,0%
tién theo doi

AT |Xécnhan [N 50 50
tienstdi 1o, | 100,0% | 100,0%

(rng ctia NB

A8 |KiémtraNB [N 36 47 | X2=8575a
cg kho thé % 72.0% 94.0% p=,003
va nguy co
hit sac

Nhan xét: Két qua cho thdy mirc d6 tuan tha
chung & giai doan trwdc khi tién mé sau can thiép
(90%) cao hon trwde can thiép (72%) ¢ y nghia
théng ké p < 0,05 (p = 0,022).
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Cac muc trong giai doan trudc khi tién mé
sau can thiép cao hon #20% truwéc can thiép co
y nghia théng ké p < 0,05 la Vi tri phau thuat da
dwoc danh dau (trwdc can thiép:74% va sau can
thiép 90%). Twong tw nghién clru cliia Haynes [7]
da bao cdo cac tdng cwong cai tién da cai thién
sw tuan tha danh dau Vi tri phau thuat dwoc thue
hién tr 56% dén 83% va nghién ctu ctia Gerald
Sendlhofer [11] dat 89% sau can thiép.

S& di co cai thién rd nét muc nay do bénh vién
da dwa ra qui dinh cu thé danh d4u vi tri phau
thuat cho cac loai phau thuat.

Cac muc 100% trwdc va sau can thiép la cac
muc con lai: Nhan dién ngwoi bénh, Théng tin
trén bang nhan dién, NB da ky cam két PT, Pa
hoan tat kiém tra thudc va thiét bi gay mé, Kiém
tra da gan phwong tién theo d&i, Xac nhan tién
st di rng cGia NB. Nhirng muc nay rat quan trong
trong viéc ngdn nglra cac I6i phd bién nhéat gay
hai nghiém trong cho NB nén chung t6i chu trong
thwe hién va duy tri trong hoat dong cai tién.

Bang 4. So sanh sw khac biét ty Ié tuan thu
giai doan trwéc khi rach da

Nhan xét: Két qua cho thdy mirc do tuan tha
chung & giai doan Trwéc khi rach da sau can
thiép 82%) cao hon trwédc can thiép (52%) cod y
nghta théng ké p < 0,05 (p = 0,000). Phu hop Vo
nghién ctru clia Brigid M Gillespie [8] dat 80% sau
can thiép.

Cac muc trong giai doan nay mirc d6 tuan thu
sau can thiép déu cao hon dang ké trwéc can
thiép cé y nghta théng ké (p < 0,05), ngoai trir muc
“Xac nhan du cac thanh vién” mirc do tuan tha
sau can thiép (86%) cao hon khéng nhiéu 14% so
trwdc can thiép 72% khoéng cé y nghia théng ké
(p > 0,05) va dat ty 1& tuan tha thap nhét trong giai
doan nay. Trong khi d6 nghién clru Théng tin lién
lac ciia nhom PT la mét trong nhirtng hoat déng
chi chét ctia Bang kiém ATPT cta WHO [10][9].
O thoi diém “Trwde khi rach da”, nhém PT sé phai
giGi thiéu 1an nhau theo tén va nhiém vy, day la
s can thiét phai thwe hién thé hién vai trd ctia ho
trong mét quy trinh phau thuat. Vé van dé nay,
két qua cla nghién ciru cho thay ty 1& tuan tha
chiém thap nhét trong giai doan nay. Phu hop véi

NHOM nghién cliru Saeed Asefzadeh et al [12] ¢6 38,2%
e N Y 7 ~ ~ A ya N s .
Noi dung bang kifm | Truéc | Sau can %2/ P nhom’ PT d:a tl{ chdi tl_J’g.IO’I ’thleu, t.ru”cyc kh’I rach
ATPT can thiép | thiép da. Ly do c6 thé dwoc giai thich b&i cac nhom PT
N=50 | N=50 da lam viéc v&i nhau trong mét thdi gian dai nén
Treoc khi N %6 41 X2 = ho cam thay khong thodi mai véi quy trinh va xem
rach da 10,176a nhw [a mét hoat dong voé ich.
(Timeout) |% | 520% | 820% | p=,000 )
— “Xac nhan lai ho tén NB va vij tri sé tién hanh
B1 Z(:gt?]g?]?] du N 36 43 X2=7,862a rach da” truwéc khi rach da day la tiéu muc quan
vién % | 720% | 86,0% | P=:005 trong, nhwng qua nghién ctru nay con 8% bo qua
— muc nay. Trong khi d6 mét sé nghién clru da tuan
Xacnhanlai |N 35 46 the av dat 100% [31. [12
5, |hotén NBva X2 =2,054a U myc nay da o [3], [12]
vitiseten o, | 7000 | 92,0% | P=.086 Bang 5. So sanh sw khac biét ty I& tuan thu
hanh rach da . . . .. N z :
trwée khi réi khoi phong mo
Pakiémtra [N 50 50
B3 |thuc hién NHOM
. . 0, 0, 0,
khangsinh | % | 1000% | 1000% N6i dung bang kiém | Trwec | Sau can X2/ P
Tienluong | N 2 45 X2 = ATPT can thiép | thigp
B4 |cac yéutd 17,533a N=50 | N=50
hguy co % | 520% | 90,0% | p=,000 Trwdc khirdi [N 31 47 X2 =
" - phong md ] 5 . 21,951a
K;]em trat_c?c N 27 48 X2 = (Sign out) %o 62,0% 94,0% P =,000
BS zul:g 23 52“ W I 23,520 C1 | Xacnhanday |N 44 50 |X2=6383a
s sang oo R RER L p=E.000 gac, kim, dao o ™™ gg 0or [ 100,00 | © 012
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NHOM
NGi dung bang kiém | Trwec | Sau can
X2/ P
ATPT can thiép | thiép
N=50 N=50
C2 | Xacnhandan |N 32 49 X2 =
nhan bénh o o o 18,778a
ohém % 64,0% 98,0% P= 000
C3 | Xemxétcac |N 32 50 X2 =
vandévé hdi I 5 ; 21,951a
sicvaxeti | ° | 840% | 1000% |5 00

Nhan xét: Két qua cho thdy mc dd tuan tha
chung & giai doan Trwéc khi rei phong mé
sau can thiép 94%) cao hon dang ké so trudc
can thiép (62%) cé y nghia théng k& P < 0,05
(p =0,000). Tt ca cac muc sau can thiép déu cao
hon ré rét so trwdc can thiép cé y nghia thdng ké
(P <0,05),

Trong nghién ctru nay, Thoi diém “Trwdc khi
roi khoi phong mé” da dwoc thwe hién tbt nhat
trong 3 thoi diém sau can thiép (94%). Buéc thuc
hién tot nhat trong giai doan nay la Xac nhan day
gac, kim, dao va Xem xét cac van dé vé héi sirc
va xtr tri dat 100%. Chi con 2% ty Ié chwa tuan thu
thwe hién “Dan nhan bénh pham “la bwéc quan
trong vi viéc dan nhan khéng dung bénh pham la
nguy co tiém an ddi véi NB, tham chi mét bénh
phdm s& dan dén nhirng sai sét hodc khd khan
trong viéc diéu tri NB vé sau nén viéc dan nhan
can duoc lwu y tAt cad 100% céac ca PT. Két qua
nay twong duwong véi nghién clru cia Nguyén Thi
Mai Hwong [4] viéc BD dung cu hoan thanh viéc
kiém tra gac, kim, dung cu trwédc khi dong vét md
chiém 98,7%.

4. KET LUAN VA KIEN NGHI

Qua kh&o sat sy tuan thi bang kiém ATPT cla
WHO ctia 100 NB, dwoc chia lam hai nhom trwée
can thiép 50 bénh nhan va sau can thiép la 50
bénh nhan. PT tai BV Da khoa Sai Gon TP.HCM,
chung toi rat ra mot sb nhan xét sau:

C6 sy cai thién dang ké co y nghia thdng
k& mirc do tuan tha bang kiém ATPT p< 0,05),
ty 1& tuan tha bang kiém sau can thiép 1a 78%,
tang 26% so trwde can thiép. Trong dé, giai doan
“Trwde khi rdi phong PT” cé ty 1é thye hién tbt
nhét 1a 94%, ké dén la giai doan “Trwéc khi gay
mé” la 90%, giai doan “Trwdc khi rach da” 1a 82%
va. Muc “Xac nhan du cac thanh vién “dat ty 1é
tuan tha thap nhét so véi cac ndi dung muc khac.
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Viéc quan sat tai chd la rat quan trong va can
thiét nham danh gia thwc té hoan thanh tat ca cac
muc clia bang kiém. Viéc dao tao lién tuc, danh gia
thwe hién va bao céo, cap nhat két qua thuc hanh
bang kiém ATPT cho nhém PT Ia can thiét d& dam
bao duy tri va nang cao ty 1& tuan thd 100% cho tat
ca cac muc nham nang cao an toan NB.
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MUC O L0 LANG CUA BENH NHAN TRUGC PHAU THUAT NOI SoI
M1 XOANG TAI KHOA MUI XOANG TAI BENH VIEN TAI Ml HONG
THANH PHO HO CHi MINH NAM 2018

PATIENT ANXIETY BEFORE ENDOSCOPY NASAL SINUS OPERATION AT THE RHINOLOGY
DEPARTMENT HCM CITY ENT HOSPITAL IN 2018

TOM TAT

Muc tiéu: M6 td mic d6 quan tam, lo l&ng
clia ngwdi bénh (NB) trudc phau thuat néi soi mi
xoang (PT NSMX).

Phwong phap: Mo td cat ngang thwc hién
trén tat cd NB co chi dinh PT NSMX tai khoa Mi
xoang. Phdng van truc tiép NB thdng qua bd cau
héi dwoc xay dwng tlr bd cau héi clia tac gia Philip
C.Doyle va cong sw nam 2011. Sé lieu dwoc xt ly
bang phdn mém SPSS 20.

Két qua: Do tudi trung binh 44,69 (SD = 14,2),
nam chiém 50,8%, ni¥ 49,2%, da phan séng &
tinh khac (68%), chi yéu c6 st dung BHYT
(88,3%). Trinh d6 hoc van da tét nghiép THCS Ia
32,8%, thanh phan néng dan va céng nhan chiém
da sb (26% va 17,2%). NB ¢ lo lang trwéc PT
(54,9%), mirc do lo lang la rat it. NB lo lang vé
nhirng bién chirng cta PT, nguy co chay dich ndo
tdy, nhirng tdn thwong vé mat hodc van dé chay
mau mii sau PT. Ghi nhan c6 méi lién quan gitra
mtrc d6 lo 1ang ctia NB truwdc PT véi tudi, gidi tinh
va trinh d hoc van. Chwa tim thay méi lién quan
v&i thu nhap trung binh hang thang hay déi twong
st dung BHYT hodc NB biét minh sé& phau thuat
gi trong mii.

1 Khoa Miii xoang - Bénh vién Tai Mdi Hong TPHCM

SPT: 0931222335; email: hongchinguyen1981@gmail.com
2 Khoa Miii xoang - Bénh vién Tai Miii Hong TPHCM
Ngay nhén bai phan bién: 09/12/2019

Ngay tra bai phan bién: 15/12/2019

Ngay chép chuén dang bai: 20/12/2019
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NGUYEN TH| HONG CHI', TRAN THUY HONG ANH?2

Két luan: Phan I&n NB trwdc PT NSMX déu
c6 tam ly lo I&ng tuy nhién chi & mirc rat it. N&
lo 1&ng nhiéu hon nam, trinh d& hoc van cang
cao thi mirc do lo l1&ng cang nhiéu, nhung dd tudi
cang cao thi mc lo 1ang lai cang it.

Kién nghi: Can chi y dén cac van dé& NB con
lo 1&ng dé giai thich rd rang, cu thé tao cho ngudi
bénh tam ly thodi mai trwéc PT. Can chu vy, giai
thich kj hon déi véi nhitng bénh nhan Ia ni hay
bénh nhan tré tudi, nhirng bénh nhan co6 trinh dd
hoc van cao.

T khéa: Ph3u thuat ndi soi mii xoang, lo
lang.

ABSTRACT

Objectives: To describe level of anxiety of
patients before endoscopy nasal sinus operation.

Methodology: Cross-sectional descriptive
study was conducted on all patients who were
going undergo endoscopy nasal sinus operation
at the Rhinogoly department of the HCM City
ENT hospital. Direct interviews with patients
by questionnaire set that wa developed from
the questionnaire of author Philip C. Doyle and
colleagues in 2011. Data were processed by
SPSS 20 software

Results: Average age 44.69 (SD = 14.2),
male accounted for 50.8% and female was
49.2%, most lived in other provinces (68%),
mainly used health insurance (88.3%). Education
level: graduated from secondary school was
32.8%. The occcupations of participants who
were farmers and workers were the majority
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(26% and 17.2%). Patients with anxiety before
surgery accounted for 54.9%, the level of anxiety
was rare. Patients worried about complications
of surgery, risk of cerebral fluid leakage, eye
injuries or nosebleeding after surgery. There was
an association between anxiety level of patients
before surgery with factors such as: age, gender
and education level but there was no relationship
between anxiety with average monthly income
or health insurance or patients who would know
about the surgery.

Conclusion: Most patients before operation
had anxiety but only at a very low level. Females
worried more than males. The higher the
education level, the higher level of anxiety but the
higher the age, the less anxiety

Recommendation: Attention should be paid
to the matters that make patients worry about to
make patients at ease before the operation. Pay
attentions to explain more clearly and concretely
to patients who are female, young and having
high education levels.

Keywords: Funtional sinus

surgery, strengthening.

endoscopic

1. DAT VAN DE

Bénh tat anh hwéng va lam thay déi dén tam
ly ca ngwoi bénh. Tam ly nguwdi bénh bj tac dong
b&i nhiéu yéu t6. Sw bién ddi tam ly dé cang rd rét
hon khi bénh nhan sé phai trai qua mot thir thach
I&n, d6 1a phau thuat va nhivng dién bién tam ly 4y
go6p phan anh huéng dén két qua clia viéc diéu tri
Bl PT la phwong phap diéu tri gay ra sang chan
¢6 anh huéng nhét dinh téi co thé NB nhuw tao ra
vét thwong, gay nén tam ly lo l&ng, céng thang...
Dé& NB chju dwng dwoc cudc md can thiét phai
chuén bj chu déo vé tinh than va thé chét cho NB.
Do vay,thay thubc can phai thay rd viéc chuén bi
NB trwéc mé va cham séc NB sau mé la cong
viéc gop phan quan trong vao thanh céng cla
cudc mb¥. Hién nay cé nhidu nghién clru danh
gia,khao sat tam ly NB trwée PT, tuy nhién tai Viét
Nam, chung t6i van chwa thdy mét nghién ciru
nao danh gia mic dd lo lang cta NB truwéc PT
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NSMX. Vi vay ching t6i tién hanh nghién ctru nay
nham danh gia cac murc dd lo Idng ctia NB truwéc
PT NSMX tai khoa Miii xoang - BV TMH TP.HCM
v&i cac muc tiéu sau: (i) M6 ta mire d6 lo 1ang ctia
NB trwéc PTNSMX tai khoa Mii xoang BV TMH
TP.HCM nam 2018; (i) Xac dinh cac yéu té twong
quan t&i lo 1dng ctia NB trwdc phau thuat.

2. D01 TUGNG VA PHUONG PHAP

* Thiét ké nghién ctru: Nghién clru mo ta cét
ngang.

* Thoi gian va dia diém nghién ctru: Thang
4/2018-12/2018 tai Khoa Mii xoang - Bénh vién
TMH TP.HCM.

* Péi twong nghién ctru: NB c6 chi dinh PT
NSMX nhap vién theo hen tai khoa Mii xoang
BV TMH TP.HCM tw thang 4/2018 dén thang
12/2018.

* Ky thuat chon mau: Chon méau ngéu nhién
don thuan.

* Phwong phap thu thap va xt ly sé liéu:
S& dung bd cau hdi cAu tric dé phéng van tryc
tiép NB truwdc PT. Sé liéu thu thap dwoc x& ly
béng phdn mém SPSS 20.0

3. KET QUA THU THAP SO LIfU

3.1. Pic diém ca nhan, van dé va mirc do lo
lang cua déi twong nghién clru

Bang 1. Dac diém déi twong nghién ctru

Pic diém n % X | sD
Tubi 4469 | 14,2
Gidi tinh
Nam 195 | 50,8
N 189 | 49,2
bia chi
TP. HCM 123 | 320
Tinh khac 261 | 68,0
St dung BHYT
Co 339 | 88,3
Khong 45 | 17
Hoc van
M chi 129 | ]
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Dic diém n % X | sD Dic diém n % X | sD
Tiéu hoc 74 19,3 Khéng c6 dinh 107 | 27,9
Trung hoc co s& 126 | 32,8 Tinh trang hén nhan
Trung hoc phé théng 73 | 190 Doc théln 68 | 177
TC, Cb, BH 0 | 234 Pang c6 chdng/vo 279 | 72,7
Sau fiai hoc 10 2,6 Ly di 12 31
Nghe nghiép Géa chénglvg % | 65
Hoc sinh, sinh vien 19 | 49 Bénh nhan biét mé gi & mai
Co6ng nhan 66 17,2 Co 326 | 849
Nong dan 100 | 26,0 Khong 58 15.1
Hanh chinh sy nghiép 44 1,5
NGi trg 58 | 151 Do tudi trung binh 44,69 (SD = 14,2), nam
Khac 97 | 253 chiém ty 1& 50,8% nhiéu hon niv 49,2%, NB
Tin nguéng & céac tinh chiém ty 1& cao (68%), da sb cd st
Phét gido 168 | 438 dung BHYT (88,3%). C6 32,8% tbt nghiép THCS,
Thiéf] chila 37 | 96 23,4% t6t nghiép trung cap hodc cao déng hoac
Tinlanh 3 | 08 dai hoc, trinh d6 tiéu hoc 19,3% va trung hoc phd
l:‘:;;”ﬁ}:i;:;’en gf ;i; thong Ia 19%, trinh 40 sau dai hoc chiém kha it
Pac diém 0 % 2,6% va ty 1€ NB mu chir chiém 2,9%.’Da sO I’a
Thu nhap néng dan (26%), hoc sinh, sinh vién (lzhiém it nrjét
< 2 tridu/thang 46 | 12,0 (4,9%), thu nhap moi thang khdng co dinh chiém
2-5 tridulthang 91 | 237 nhidu nhat (27,9%) ké tiép 1a 2-5 triéu/thang
5-8 triéu/thang 76 | 198 (23,7%), trong d6 con vo hodc chdng chiém ty 1é
8-10 tri¢u/thang 30 | 78 kha cao 72,7%, theo dao phat 1a chi yéu (43,8%)
>10 triéu/thang 34 | 89 va hau hét cac NB déu biét minh mé gi & mdi va

chiém ti 1& a 84,9%

Bang 2. Cac van dé lam ngwi bénh lo lang treéc phau thuat (n = 384)

Trung binh | SD | Khonglo | Rétitlo Lo lang Lolang | Ratlo lang
X lang (%) | lang (%) (%) nhiéu (%) (%)
1. Kho thé bang mii 2,03 1,06 422 227 28,1 4.4 2,6
2. Bénh khéng duoc giai quyét 2,08 1,10 41,9 19,3 31 44 34
3. Chay mau mii 2,23 1,10 35,2 19,8 35,9 5,5 3,6
4. Phau thuat lai 2,37 1,31 37 15,4 31,3 6,2 10,1
5. Bi nhét bac mii 1,96 1,10 474 20,8 237 4.4 37
6. Do dich néo tly 2,43 1,25 32,8 15,6 35,7 7.3 8,6
7. Tén thwong mét 2,32 1,19 34,9 16,9 357 6,5 6
8. Bién ching phau thuat 2,48 1,26 30,7 17,7 34,4 7,6 9,6
9. Anh hudng clia gay mé 2,05 1,12 435 21,1 258 6,2 34
10. C4c hoat dong hang ngay 1,83 1,05 53,2 20,0 20,5 34 2,9
11. Dau va khé chiu 2,23 1,14 36,4 18,8 34,6 5,5 47
12. Lam viéc binh thwong tré lai 2,00 1,14 474 18,2 26,0 4,0 44
13. Tham gia hoat dong xa hoi 1,67 94 59,9 18,8 17,2 3,1 1,0
14, Thac méc khong duoc tra 16i 1,86 1,12 547 15,6 224 3,1 42
15. Thoi gian cho PT 1,89 1,12 53,7 15,1 234 42 3,6
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Trung binh | SD | Khonglo | Rétitlo Lo lang Lolang | Ratlo lang
X ling (%) | lang (%) (%) nhiéu (%) (%)
16. Quan hé tinh duc 1,36 0,82 80,5 7,3 9,1 1,8 1,3
17. Vén d& &n ubng 1,74 1,05 60,4 12,8 20,8 3,9 2,1
18. Tinh hinh gia dinh 1,87 1,11 53,7 17,2 21,1 4.4 3,6
19. Cham séc clia Diéu dudng 1,82 1,11 56 17,4 19,3 3.1 4,2
Lo l&ng phAu thuat chung 2,01 0,80 Rét it lo lang
Lo I&ng phau thuat xoang 2,0 0,89 Rét it lo lang
Lo lang tam Iy xa hoi 1,80 0,80 Khéng lo lang
Lo I&ng thoi gian che PT 1,89 1,10 Rét it lo lang

Ghi nhan NB rét it lo l&ng truéc phdu thuat
chung v&i (X = 2,01, SD = 0,80), lo lang vé phau
thuat xoang ciing rat it (X = 2,0, SD = 0,89),
vé thoi gian che doi phau thuat (X = 1,89,
SD =1,10) ciing chi & mlrc dd rét it, nhirng van dé
tam ly xa hoi thi NB hau nhwkhénglolédng (X=1,80,
SD = 0,80). Nhan xét tlrng van dé thi NB quan
tam lo I&ng nhiéu vé& bién ching sau phau
thuat (X = 2,48, SD = 1,26), do dich ndo ty
(X = 2,43, SD = 1,25), phai phAu thuat lai (X = 2,37,
SD = 1,31), van dé it dwoc quan tam, lo I&ng nhéat
la quan hé tinh duc (X = 1,36, SD = 0,82).

Bang3. Mrc do lo lang ctia bénh nhan trwéc
phau thuat (n = 384)

Mrc do Diémloling | Tansé (n) | %
Khong lo lang 1,00- 1,80 173 451
Rét it lo lang 1,81-2,60 123 32,0
Lo léng 2,61-3,40 66 17,2
Lo l&ng nhiéu 3,41-420 17 44
Rétlo léng 4,21-5,00 5 1,3

Két qua cho thay 45,1% ghi nhan 1a khéng lo
l&ng, ty 1&é NB rét it lo I&ng va lo I&ng lan luot 1a
32% va 17,2%, rat lo lang chiém ty 18 rat it 1,3%.

3.2. Méi twong quan giira cac dic diém cia
nhém nghién ctru v&i cac mirc dd quan tam,
lo lang

Bang 4. Méi lién hé giira mirc d6 lo lang trwéc
ph&u thuat cia bénh nhan (n = 384)

A X Mirc d6 lo Iéng
Bien so LA

rho P Phép kiem
Tudi -0.154 | 0.002 | Spearman
Trinh d6 hoc van 0.140 | 0.006 | Spearman
Thu nhép hang thang -0.019 | 0.704 | Spearman
St dung BHYT 0.046 | 0.370 Spearman
Biét phAu thuat gi  miii | -0.012 | 0.809 | Spearman

Phép kiém Spearman (rho) dung dé kiém tra
méi lién hé gitra mirc d6 lo l&ng trwéc PT cla
NB v6&i cac yéu tb: tudi, trinh d6 hoc van, thu
nhap hang thang, s& dung BHYT va NB biét PT
& mi, ghi nhan co méi lién quan gilva mrc dd
lo 1&ng trwdc PT véi d6 tudi va trinh dd hoc van
(p < 0,05), khéng tim thdy médi lien quan gitra
mic dd lo l&ng trwéc PT véi thu nhap hang
thang, cé hay khéng cé s dung BHYT va NB
biét hay khong biét s& PT trong mii (p > 0,05).
NB c6 d6 tudi cang cao thi mirc dd lo 1ang cang
it (rho = -0,154, p < 0,05), trinh d& hoc van cang
cao thi mie d6 lo 1ang cang nhiéu (rho = -0,140,
p < 0,05).

Bang 5. Méi lién hé gitba mirc do lo lang trwwéc phau thuat ctia NB gi&i tinh (n = 384)

Giditinh | Khénglolang | RatitLolang | Loldng | Lolangnhiéu | Rétlo lang Df p Phép kiém
Nam 9% 56 40 4 1
(48,21%) (28,72%) (20,5%) (2,05%) (0,51%)
4 0,019 | Chi-square
NG 79 67 26 13 4
(41,8%) (35,45%) (13,75%) (6,88%) (2,12%)
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Chi-square dwoc dung dé kiém tra méi lién hé
gita mirc dd lo lang trwéc PT clia NB véi yéu to
giGi tinh. Két qua ghi nhan, cé méi lién quan gitra
mirc do lo 1ang trwéc PT clia NB véi gidi tinh, Chi
- square (4) = 0.019 (p< 0.05). Tl két qua trén
chung t6i nhan thay nir cé6 mrc quan tam, lo lang
PT nhiéu hon nam.

4. BAN LUAN
4.1. Dac diém déi twong tham gia nghién ctru

D6 tudi trung binh cia nhém nghién ctvu 44,69
(x 14,2), cao nhat 80 tudi, thdp nhat 17 tudi, tubi
trung binh trong nghién clru clia ching toéi cao
hon tudi trung binh trong nghién clru cla tac
gia Pham Ba Thanh Thw va céng s nam 2017
la 35,7 (+ 12,9) [4] nhwng twong ddéng véi két
qua nghién ctu ctia D6 Cao Cudng la 46,76
(x 14,03) [5] ty I& nam va ni¥ gan nhw bang nhau
nam (50,8%) va nir (49,2%), két qua nay kha
twong ddng vé&i nghién clru cla tac gid Pham
Ba Thanh Thw khi nam va ni chiém ty & twong
dwong nhau (50%) [4]. Nhwng theo nghién ciru
cta Bui Thi Thu thi ty Ié nam cao hon ni¥, nam
chiém (68,8%) [3].Theo mét nghién ctru khac clia
tac gia Philip C. Doyle va céng sw nam 2014 thi
dd tudi trung binh 14 52.3 (+ 14,9), ni it hon nam
chiém 42% [7].

NB da phan la dbi twong st dung BHYT chiém
88,3%, noi & chd yéu la cac tinh khac (68,0%),
da s6 NB da tét nghiép THCS (32,8%), tét nghiép
sau dai hoc chiém it nhat 2.6%. Két qua nay cla
chung t6i so v&i két qua cla tac gid Pham Ba
Thanh Thuw kha twong déng vé noi sinh sbng
nhung c6 s khac biét vé trinh dd hoc van. Trong
nghién clru clla Pham Ba Thanh Thuw, ty 16 NB
sbng & tinh khac (63,3%), da phan da tét nghiép
THPT (38,9%) va chi c6 1,1% NB da tét nghiép
sau dai hoc [10]. Theo nghién clru clia Bui Thi
Thu thi NB tét nghiép THCS cé ty 1é cao nhat
(39,4%), thap nhét 1a trén THPT (2,5%) [3].

Ty 1& NB la ndng dan chiém nhiéu nhat 26%,
tiép theo 1a nghé nghiép khac (25,3%) va hoc
sinh, sinh vién chiém it nhat (4,9%). Trong nghién
ctu clia P4 Cao Cuérng va nghién clru cla Bui
Thi Thu thi ty 1& NB 1a néng dan ciing chiém da s
véi ty 18 1an lwot 1a 51,1% va 63,1% [5], [11]. Con
theo két qua ctia Pham B4 Thanh Thu thi ty 1é NB
la cong nhan vién chirc chiém ty 1& cao nhét la
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26,7%, ké tiép 1a nghé nghiép khac va thap nhéat
la huu tri 13 2,2% [4].

4.2. Mirc d6 lo lang cta bénh nhan trwéc
PT NSMX

Chung t6i ghi nhan dwoc 54,9% NB c6 lo ldng
va mtrc d6 lo Iang rét it (X = 2,01, SD = 0,80). Ty
l& nay so vé&i két qua ctia mot sé tac gid khac thi
thdp hon, két qua cla tac gia Pham Ba Thanh
Thw ghi nhan 84% NB lo lang @, trong nghién ctru
ctia D6 Cao Cuong la 98,9% © hay nghién ctru
ctia Thai Hoang D& va Dwong Thi My Thanh ty 1é
NB lo Iéng trwée PT la 83,43% [1].Chung t6i ghi
nhan 32% NB rét it lo 1ang, 17,2% ghi nhan NB lo
ldng va 1,3% rat lo lang, két qua nay kha twong
ddng v&i nghién clru cia Pham Ba Thanh Thw
thi 64,4% lo ldng & mirc d6 nhe, 20% NB lo lang
trung binh va khéng c6 NB nao lo I&ng nang [4]
nhwng lai co sy khac biét so vai tac gia Bé Cao
Cuwong khi ty 18 lo 1&ng nhe va lo lang trung binh
gan nhuv nhau (43,3% va 50%) va cé ghi nhan
la c6 5,6% bénh nhan lo I&ng nang [5]. Sw khac
biét nay c6 thé do phau thuat cia chung tai chi
khu trd vang mii xoang, day cling la PT ciing
kha don gian, thoi gian mé twong dbi ngén va it
nguy hiém hon so v&i nhitng PT viing bung trong
nhoém nghién clru clia D6 Cao Cwdng, bén canh
dé trwde khi PT, tAt ca NB déu duoc BS tw van vé
nhirng méi nguy co cling nhw mét sb tai bién cod
thé xay ra trong va sau PT NSMX.

Ngoai ra két qua trong nghién cru cla Philip
C. Doyle va cdng sw nam 2014 cho thay NB it c6
méi quan tam, lo lang trwéc PT diém trung binh
trong nghién ctu la 2.8 [7], két qua cta chung
t6i kha twong ddng véi két qué cta Philip Doyle
khi mirc d6 lo ladng cia NB trwéc PT 1a rét it
(X=2,01,SD = 0,80). Theo nghién ctru ctia Philip
C. Doyle diém téng trung binh cGa nhém quan
tam PT xoang ngi soi dac hiéu X = 3,1, SD = 0,4,
nhoém quan tam, lo Iéng thoi gian chd PT X = 3.4,
SD =2,4, NB lo lang & mlrc do trung binh [7]. Con
theo chung t6i ghi nhan, bénh nhan cé quan tam,
lo I&ng nhwng chi & mirc d6 réat it lo 1ang vé nhirng
van dé phau thuat xoang (X = 2,0, SD = 0,89)
hay thoi gian chd doi phau thuat (X = 1,89, SD =
1,10). Theo Philip C. Doyle & nhém lo lang vé tam
ly x& hoi ghi nhan bénh nhan khéng lo lang (X =
1,8, SD = 0,2) [25], két qua cla ching t6i cling ghi
nhan bénh nhan khéng cé lo lang vé tam Iy xa hoi
(X =1,80, SD = 0,8). V4an dé quan tam nhiéu nhat
trong nghién ctu ctia Philip C. Doyle gém: (1) van
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dé bénh khong xt ly dwoc bang phau thuat (3,7
+ 2,1); (2) sw can thiét phau thuat lai (3,4 + 2);
(3) bién chirng phau thuat téng quat (3,4 + 1.7);
va (4) doi thoi gian gidi phau (3,4 + 2,4) [7]Con
trong nghién clru clia ching t6i bénh nhan lo l&ng
nhiéu nhat la nhirng bién chirng chung sau phau
thuat (2,48 + 1,26), do dich néo tdy (2,43 + 1,25),
phau thuat lai (2,37 = 1,31), van dé bénh nhan it
quan tam nhét la quan hé tinh duc sau phau thuat
(1,36 £ 0,82).

4.3. Méi twong quan gitra cac dic diém cla
nhém nghién ctru v&i cac mirc dd quan tam,
lo lang

Két qua ghi nhan gitra mic d6 lo ldng cla
NB v&i tudi cé mbi lién hé, tudi cang cao mirc
dd lo l&ng cang gidm tuy nhién méi lién hé nay
khéng manh (rho = 0.154, p< 0.05). Két qua
nay cé sy khac biét so v&i nghién clru cla tac
gid Pham Ba Thanh Thw va nghiéu ctru ctia D6
Cao Cuong, khi ca 2 nghién ciu déu chwa ghi
nhan méi lién quan gitra mirc d6 lo lang trwéc PT
v&i tudi. Tuy nhién v& méi lien hé gitra trinh do
hoc van v&i mirc d6 lo lang trwdc PT thi da cho
thay su twong ddng khi két qua ctia chung toi va
nghién cru cla tac gia Pham Ba Thanh Thuw déu
ghi nhan méi lién quan. Bén canh d6, ching toi
con ghi nhan dwoc mbi lién quan gitra mire d6 lo
l&ng clia bénh nhan trwdc PT véi gidi tinh, nhan
thdy ni¥ c6 m&rc d6 quan tam, lo l&ng nhiéu hon
nam. Két nay clia chung téi kha phu hop véi mét
sb nghién ctu ngoai nwdc. Mot nghién clru cla
Anna Rosiek (2016) tai Ba Lan két qué ghi nhan
ty 1& n lo I&ng nhiéu hon nam vao luc truéc khi
PT [8]. Hay theo mét nghién clru khac cta Jafar
(2009) & Parkistan ciing cho thdy cé dén 73% NB
ni lo 1ang trwdc md trong khi chi c6 42% nam giGi
la c6 biéu hién lo lang, cang thang [6]. Tuy nhién
nghién clru cua tac gia Pham Ba Thanh Thw va
tac gia D6 Cao Cuwdng thi khong tim thay méi lién
quan gitra gioi tinh véi mic d6 lo l&ng truéc PT
clia NB.

Ngoai nhitng két qua ghi nhan vé méi lién
quan cua tudi, gidi tinh, trinh d6 hoc van véi mrc
dd lo l&ng trwéc PT, chang téi chwa ghi nhan mbi
lién quan cac yéu td khac véi mire dd lo l&ng
trwéc PT ctia NB. C6 thé do c¢& mau cla ching
t6i chwa da 16n dé tim thay mdi lién quan.
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5. KET LUAN VA KIEN NGHI

* Phan I&n NB truédc PT NSMX déu cé tam ly
lo 14ng tuy nhién chi & muc rat it. Nt lo 1ang nhiéu
hon nam, trinh d& hoc van cang cao thi mrc do lo
l&ng cang nhiéu, nhwng do tudi cang cao thi mirc
lo l&ng lai cang it.

* Can chu y dén cac van dé NB con lo lang dé
giai thich ré rang, cu thé tao cho nguwdi bénh tam
ly thodi mai trwéc PT. Can cha y, gidi thich k§ hon
déi voi nhi*rng bénh nhan la n¥ hay bénh nhan tré
tudi, nhirng bénh nhan cé trinh d6 hoc van cao.
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CHAT LUONG CUOC SONG § BENH NHAN UNG THU BAU 0
TRONG THOI GIAN XA TRI

QUALITY OF LIFE IN PATIENTS WITH HEAD AND NECK CANCER DURING RADIOTHERAPY

TOM TAT

Muc tiéu: M6 ta chat lwong cudc séng (CLCS)
clia ngwdi bénh ung thw dau cb trong giai doan
xa tri.

Phwong phap nghién ctru: Véi thiét ké mo
ta cat ngang, nghién clru nay danh gia CLCS cua
105 bénh nhan ung thw dau cé dang dwoc diéu tri
tai khoa Xa 1 va Xa 3, Bénh vién Ung Bu&u thanh
phd H6 Chi Minh bang bd céng cu EORTC QLQ
C30, day la bo cau héi CLCS chung vé ung thw
nhuwng QLQ C30 khong dé cap dén mot sb déc
thu, do d6 phai két hop thém bod cau héi EORTC
QLQ (QLQ-H & N35) va nghién clru & ba thoi
diém: b&t dau xa tri, két thic xa tri, ba thang sau
khi két thic xa tri. Diém sé CLCS dwoc danh gia
theo thang diém 100, trong d6 diém sé cang I&n
thé hién CLCS cang cao.

Két qua: Gia tri trung binh clia CLCS & thoi
diém trwdc xa tri 1a 55,71 + 14,72, & thoi diém
cubi xa tri 1a 51,43 £ 15,35, va & thoi diém ba
thang sau khi diéu tri 1a 56,75 + 20,67. Két qua
cho thay chat lwong cudc sdng & giai doan két
thuc xa tri suy gidm dang ké so véi thoi diém bét
dau xa tri. Pang cha y 1a, chat lwgng cudc sbng
tai giai doan ba thang sau xa trj tét hon so v&i giai
doan két thuc xa tri.

Két luan: Nghién clru cla ching tai cho thay
xa tri &nh hwéng tiéu cuc dang ké dén CLCS khi

1 ThS. Khoa xa tri, Bénh vién Ung buéu TPHCM
SDT: 0903929894, email: vungocdonganh@gmail.com
2 Bénh vién Ung buwéu TPHCM
Ngay nhén bai phan bién: 24/11/2019
Ngay tré bai phan bién: 26/11/2019
Ngay chép chuan dang bai: 20/12/2019
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két thuc xa tri. Bac s xa tri va diéu dwéng can
c6 bién phap can thiép dé cai thién CLCS cla
ngwoi bénh dac biét & thoi diém nay. Ngoai ra,
mot sbé dbi twong bénh nhan nhw bénh nhan cao
tudi, cé gidi tinh ni¥, c6 giai doan l1am sang Ill va
IV, c6 khdi u & vi tri hAu hong, hay bénh nhan co6
hoa xa trj ddng thdi 1a nhirng déi twong can dwoc
Iwu tdm.

T khéa: Chét lwong cudce sdng, ung thu dau
cd, xa trj

ABSTRACT

Objectives: Describe the quality of life in
patients with head and neck cancer during
radiotherapy.

Methods: This was a cross-sectional
descriptive study. A convenience sample of 105
head and neck cancer patients who are treated
at Radiology 1 and Radiology 3 Department of
the Ho Chi Minh City Oncology hospital were
recruited. Quality of life of the subjects was
measured by EORTC QLQ C30, this is a generic
set of quality of life questionaire about cancer,
but QLQ C30 does not mention some specific
features, so it must be combined with the EORTC
QLQ (QLQ-H & N35) questionnaire and studied at
three times: before, at the end, and three months
after the radiotherapy course.

Results: The mean scores of quality of life
before, at the end, and three months after the
RT course were 55,71 + 14,72, 51,43 £ 15,35,
and 56,75 + 20,67, consecutively. There was a
significant deterioration of almost all dimensions
between patients’quality of life before and at the
end of the RT. Notably, the qualify of life was
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found to be increased throughout three months
after the commencement of the RT.

Conclusion: Our study shows that
radiotherapy significantly affects quality of life at
the end of radiotherapy. Especially, doctors and
nurses need intervention to improve the quality
of life in head and neck cancer patients at this
time. In addition, some patients who are such
as elderly patients, female sex, clinical stage Il
and |V, tumors in the oropharynx, or patients with
concurrent radio therapy are needed attention.

Keywords: quality of life, head and neck
cancer, radiotherapy

1. DAT VAN DE

Ung thw la nguyén nhan gay t&r vong dirng
hang th& hai trén toan cau va gay ra 8,8 triéu ca
tlr vong trong nam 2015[10]. Tai Viét Nam, ung
thw dau va cé 1a bénh ung thw phd bién thi tw
sau ung thw gan, ung thu phdi va ung thw da day,
véi 12.122 trwdng hop ung thw dau cd, trong d6
7362 bénh nhan la nam va 4760 bénh nhan la
ni [3].

Khi bénh nhan dwoc phat hién ung thw & dau
cd, xa tri (XT) thwong dwgce st dung nhw mét liéu
phap hiéu qua, diéu tri dit diém mot minh hodc
két hop véi héa tri liéu hodc nhu mot diéu tri bd
tro sau khi phau thuat cat bé khéi u. Tuy nhién,
XT gay ra c4c tac dung phu, anh hwéng dén chat
lwong cudc sdng [2]. Khi XT bénh nhan bat dau
c6 rat nhiéu triéu chirng bao gdm mét mai, dau
hong, thay ddi vi giac, cac van dé vé an uéng nhu
nhai va nubt, xerostomia, giong khan, hoai t&
xwong, xo héa mé va thinh giac va suy giam kha
nang noi, bdng da, bénh vé& miéng, khé miéng,
chan an, v.v.

Cai thién CLCS, dac biét la trong giai doan
diéu tri, la mot phan quan trong trong chién lwoc
diéu tri ung thw. Do do, viéc danh gia chét lwong
cudc sdng va cac yéu tb lién quan rat quan trong
dé c6 thé nhan dinh cac bénh nhan cé nguy co
cao, tlr do co bién phap hd tro' ngudi bénh vuot
qua giai doan kho6 khan... B&n canh do, viéc theo
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déi sw thay ddi cta chat lwong cudc sbng & cac
thoi diém truwdce, khi két thuc XT va sau XT la
rat quan trong dé cé thé cé chién lwgc theo dbi,
can thiép phu hop. Tuy vay, hién chwa cé nhiéu
nghién ctru tién hanh vé néi dung nay trén ddi
twong bénh nhan ung thw dau ¢ XT tai khu vuc
thanh phé H6 Chi Minh.

2. MUC TIEU NGHIEN CUU

M6 ta chat lwong cudc séng clia ngwdi bénh
ung thw dau cb trong giai doan xa tri.

3. PHUGNG PHAP NGHIEN CUU

Thiét ké nghién ctvu la thiét ké mé ta cat ngang.

C& mau dwoc woc tinh theo coéng thive:

Z% (1-a/2).p (1-p)
d2

n=

Trong do:
n la ¢c& mau wéc tinh

Z (1-a/2): gia tri cGa phan phdi binh thuong
(v&i db tin cay 95%, Z (1-a/2) = 1,96)

P =0,5 (50%) (gia tri mong mudn)
d Ia db chinh xac hoac dung sai, chon d =0,1.

Cong thire 1a n = 96. Pay la c& mau tdi thiéu,
nhwng dé tranh mat mau nghién ctu do nghién
cru kéo dai qua 3 giai doan, khéng lién lac dwoc
bénh nhan, hodc bénh nhan mét khi vé nha,
nhém nghién ctvu da tdng c& mau lén n = 105 dé
bu dép khuyét thiéu sb liéu.

Tiéu chuan chon miu:

DPéi twong nghién ciru 1a cac bénh nhan dam
bao tiéu chuan lwa chon, gdm a) tir 18 tudi tr&
lén, b) dwoc chan doan ung thw dau cb giai doan
[I-11l, IVA dang trong giai doan 6n dinh, c) duwoc
chi dinh xa tri tai khoa Xa 3, Bénh vién Ung bwéu
TP. HCM, d) tw nguyén tham gia nghién ctru.

@up ot DIEU DUONG



NGHIEN CUU KHOA HOC

Mau duwoc chon theo phwong phap chon mau
thuan tién. Sé liéu dwoc thu thap tr 1 thang 1
nam 2018 dén ngay 31 thang 12 ndm 2019.

B6 cong cu dé& do chat lwong cudc sdng gom
hai bd cau héi vé ung thw cla té chirc EORTC
la EORTC QLQC30 va EORTC QoL H&N35. Bo
cong cu thu thap chét lwong cudc séng gdm 65
cau hai, danh gia chat lwong cudc sbng & cac
khia canh thé chéat, tinh cadm, nhan thirc, xa hoi,
vai trd va cac triéu chirng lién quan dén ung thw
dau cb. biém tbi da 1a 100. Diém cang cao cang
thé hién chat lwgng cudc sbng tbt.

Céc thong tin chung vé tudi, gi¢i, chan doan,
giai doan bénh, hoc van, hén nhan va théi quen
hat thube dworc thu thap 1 14n & giai doan bét dau
xa tri.

S6 lieu vé chat lvong cudc séng duoc thu
thap ba 1an: 1an 1 khi bénh nhan bat dau xa tri 1an
dau tién, 1an 2 khi bénh nhan két thic 33 dén 35
lan xa, 14n 3 & thoi diém 3 thang sau khi két thic
diéu tri. Trong sé 3 1an, 2 14n dau tién dwoc thuc
hién tryc tiép, 14n thir 3 dwoc thuc hién qua dién
thoai khi bénh nhan da xuét vién.

Phwong phap théng ké:

Sé lieu dwoc théng ké va xt ly bang phan
mém SPSS 20.0. Phép kiém Spearman, Person,
ANOVA, t- test dwoc str dung dé kiém chirng mbi
twong quan gitra bién doc lap va phu thudc. Mwc
y nghia théng ké dwoc st dung 1a 0,05.

4. KET QUA

Bang 1. Pac diém nhan khau hoc ctia mau
nghién ctru (n = 105)

Gidi tinh
Nam 88 83,8
N 17 16,2

Tinh trang hon nhan

Mt vo mot chdng 94 89,5
boc than 5 48
Ly hon 6 57
Nghé nghiép

Lao dong tri 6c 25 23,8
Lao dong chan tay 80 76,2

Trinh do hoc van

Tiéu hoc 26 248
Trung hoc co s& 47 448
Trung hoc phd théng 25 23,8
Pai hoc 7 6,6
Noi cw ngu

Thanh phd H& Chi Minh 18 17,1
Céc tinh 87 82,9

Théi quen hut thudc

Khéng hit thudc 43 41
Trén 30 goi 60 571
Duw6i 30 goi 2 1,9
Vi tri bwéu

Khoang miéng 44 41,9
Thanh quan 7 6,7
Xoang mi 4 3,8
Hau hong 50 476

Giai doan lam sang

@p i DIEU DUONG

I 43 41
Dic diém ‘ Tén sb ‘ Ty 18 (%) If 38 36,2
Tubi \Y 24 228
19-30 6 57 Phwong phap diéu tri
31-40 15 14,3 Xa tr 70 66,7
41-50 33 314 Héa xa Déng tho 35 333
51-60 3 343 Két qua nghién ctru cho thay dbi twong nghién
60- 76 15 14.3 ctru 6 do tudi trung binh 1 49,44 (49,44 + 11,3),
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tudi bénh nhan nhd nhét 1a 19 tudi, I&n nhét 1a 76
tudi, nhém tudi ttr 51 dén 60 chiém ty |& cao nhat
34,3%. T4t ca cac BN co6 trinh d6 hoc van twr tiéu
hoc (I6p 1- 5) tré 1én. Nam gidi chiém ty 1& 83,8%.
Ty |é bénh nhan & néng thén cao hon & thanh
phd, chiém 82,9%.

Vi tri khéi u thwong gap nhéat [a nhém hau
hong chiém ty 1& 47,6%, tiép theo la nhém khoang
miéng 41,9%. Bénh nhan & giai doan Il chiém
41%, noi chung, bénh nhan trong nghién ctru &
tinh trang t6t. Bénh nhan xa tri don thuan chiém
66,7%.

Bang 2. So sanh chat lwong cudéc séng (CLCS)
mau nghién ctru qua 3 giai doan (n =

105)
Chatlugng | Chatlugng | Chétlwong
cudc song khi | cudc song cudc song p
bat dau xa tri khi két ba thang
(CLCS1) thicxatri | sau diéu tri
(CLCS2) (CLCS3)
TB+d6léch | TB+ddléch | TB +do léch
chudn chun chuén
CLCS 55,71 +14,72 | 51,43 +1535 | 56,75 % 20,67
So sanh CLCS1-CLCS2 0,028
CLCS2-CLCS3 0,007
CLCS1-CLCS3 0,657

(1) So sanh tirng cap (Paired Sample T test)

Diém CLCS sau khi két thuc xa thdp hon cé y
nghia thdng ké so véi diém CLCS trwédc khi xa.
Chuwa tim thdy sw khac biét c6 y nghia théng ké
gitra diém CLCS gitra trwéc khi xa (CLCS1) va
3 thang sau xa (CLCS3), diém CLCS sau khi két
thuc xa va 3 thang sau khi xa cé y nghia thdng ké.

Bang 3. Thang diém chirc ning va triéu chirng
trong bang cau héi EORTC QLQ C30

Thoi gian didu tri Gia

Trwéce xa | Sau khi xa | 3 thang sau xa trip
Vai tro 92,85 (13)| 6,76 (22) 69,52 (25) | <0,05
Camxic |88,83(15)| 86,5(16) 86,43 (16) | <0,05
Nhan thire | 91,42 (12)| 84,6015) 83,97 (15) | <0,05
X& hoi 90,31(15)| 78,88 (19) | 73,81(25) | <0,05
Triéu chirng
Métmdi | 16,61 (16)| 44,65 (15) | 37,99 (20) | <0,05
N6n 6i 4,12 (14) | 16,82 (20) 4,76 (10) <0,05
Pau 17,46 (17)| 47,61 (16) | 20,32 (26) | <0,05
Khothed | 10,15 (16)| 11,74 (19) 9,21 (16) <0,05
Matngd | 18,91(23)| 20,00 (22) | 19,05(22) | <0,05
Chanan [18,73(25)| 60,31 (15) | 47,30(22) | <0.05
Téo bon 8,57 (16) | 14,60 (22) 11,11 (17) >0,05
Tieuchdy | 1,58(7) | 2,53(8) 1,27 (6) >0.05
Kho khan | 26,34 (27)| 36,50 (24) | 35,24 (26) | <0,05
tai chinh

Két qua nghién ciru cho thay, ca ba lan danh
gia thang do chirc ndng déu cé diém sb twong dbi
cao, cac yéu td cé y nghia thdng ké gitra trudc
khi xa, sau két thuc xa va ba thang sau xa |a hoat
dong thé chét, hoat ddng vai trd, chirc ndng cdm
xuc, chirc nang nhan thirc va hoat ddng x& hdi.
Sw khac biét dang k& nhat 1a trong chirc nang
vai trd clia bénh nhan. Va chirc nang cadm xuc
c6 gidm it. Theo két qué nghién cru, chan &n cé
diém trung binh cao nhét khi BN vira két thic xa.
Ngoai trir tiéu chay va tdo bén (p > 0,05), cac
triéu chirng khac co y nghia théng ké.

Bang 4. Thang diém triéu chirng trong bang
cau héi EORTC H&N35 (n = 105)

(n =105)
Thoi gian diéu tri Gia
‘ Trwéc xa ‘ Sau khi xa ‘ 3 thang sau xa trip
Chtrc nang
Thé chét \ 92,63 (1) \ 75,49 (14) \ 83,56 (18) | <0,05

Thoi gian diéu tri Gia

Trwoc xa | Sau khixa |3thangsauxa | trip
Pau 16,42 (17) | 38,65(18) | 10.48(18) | <0,05
Khonuét | 1,11(15) | 38.80(19) | 1643 (22) | <0,05
Cac vén
a8 vé 841(16) | 39,04 (15) | 26,35(14) | <0,05
mui vi
Cac véan
d&végiao | 814 (12) | 1894 (19) | 9.84(15) | <005
tiép
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Thoi gian diéu tri Gia
Trwéc xa | Saukhixa |3thangsauxa| trip
An ubng
s ke, | 674(11) | 3031(18) | 17,22(22) | <0,05
Giao tiép
& o 457(9) | 1377(13) | 9,02(14) | <0,05
Tinhduc | 35,87 (30) | 56,34 (28) | 60,00(30) | <0,05
Khoha | g a5 (16) | 2444 (23) | 9.21(18) | <0,05
miéng
Kho miéng | 17,46 (21) | 59,36 (20) | 54,92 (20) | <0,05
Kho tuyén
oo bot | 1174(19) | 6063(22) | 5683(20) | <005
Ho 13,96 (20) | 2857 (24) | 9,52(18) | >0,05
t?g;h KoM | 136508 (17) | 22,22 (22) | 1333(22) | >005
Thuoe | 20 47 45) | 89,52(30) | 32,38 (47) | <0,05
giam dau
Dinh
e 66,66 (47) | 9142 (28) | 80,00 (40) | <0,05
wéng
g\;‘gq”a 000(0) | 1,90(13) | 7.62(26) | <0,05
Giam can | 42,85 (49) 91(';‘5;36 1143 (31) | <0,05
Tangcan | 11,42 (31) | 6,66(25) | 60,95(49) | <0,05

Ngoai trir ho va cac bénh kém theo, cac triéu
chirng con lai trong thang diém déu cé anh huéng
dén chét lwong cudc sdng ctia bénh nhan.

5. BAN LUAN

Bénh nhan chd yéu la nam (83,8%), mot vo
mot chong (89,5%), tudi tr 51-60 (34,3%), bénh
nhan cé trinh dd hoc van 1a trung hoc co s&
(44,8%), hau hét bénh nhan sbéng & néng thén
(82,9% ). Nghé nghiép chu yéu la lao dong chan
tay (76,2%), théi quen hut thubc cia bénh nhan
la hon 30 goi (57,1%)[1], twong ty nhw tac gia
Matgorzata [5]. Hau hét cac bénh nhan cé cac
khu vwc cha khdi u thanh quan (47,6%). Cac
bénh nhan dang & giai doan Il cao nhéat (41%).
Phwong phap diéu tri 1a xa tri cao hon héa xa
doéng thoi (66,7%). Gia tri trung binh cla chat
lwong cudc sbng trwdc xa tri la 55,71 + 14,72,
gia tri trung binh cla chét lwong cudc sdng &
cudi xa tri la 51,43 = 15,35, gia trj trung binh cla
chét lwong cudc sdng ba thang sau khi diéu tri 1a
56, 75 £ 20,67.
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Két qua nghién ctru ctia ching t6i cho thay, xa
tri anh hwéng tiéu cwc dang ké dén chét lvong
cudc sbng ctia bénh nhan ung thw dau cb khi két
thdc xa tri. Linh vye chirc nang trong bang cau
héi QLQ C30 gém: thé chét, vai trd, nhan thurc,
cdm xuc, xa hoi cé diém trung binh cao, nghién
ctu cho thay xa tri anh hwéng rat I16n dén chic
nang clia ngwoi bénh sau xa tri va 3 thang sau xa
tri. Theo nghién ctru cia Mario dwgc thirc hién tai
Brazil, c6 sw khac biét & vai trd chirc nang, nhwng
theo tac gid Malgozata [5] thi két qua twong tw
nhw nghién ctvu cla ching t6i. Piéu tw nhién la
trong subt thei gian xa tri kéo dai khodng 2 thang,
bénh nhan nhap vién khong lam viéc hoac lam bat
ky viéc nha nao cac hoat dong xa hdi cla bénh
nhan hau nhw bién mét va tinh trang thé chét suy
yéu dang ké. Diém sb triéu chirng trong bang cau
hdi QLQC30, khac biét thay dbi theo thdi gian,
dang ké nhét la chan &n, mét maéi, dau dén va kho
khan tai chinh (p < 0,05) tai th&i diém két thic xa
tri, theo tac gia Malgozata ciing thu dwoc két qua
twong tw, va 3 thang sau xa trj thi tinh trang thay
ddi theo chiéu hwéng tét hon, bénh nhan gidm
mét mai, gidm dau, day la thoi gian bénh nhan
hdi phuc sau xa tri.

Theo nghién clru clia chang téi, nhirng thay
ddi tiéu cwe Ién nhét da dwoc ghi nhan lién quan
dén viéc méat cdm gidc ngon miéng, chan an
(= 39). M4t vi giac va kho nubt ngay cang téng,
trwdc xa bénh nhan cé thé an com, thirc &n clrng
nhwng chuyén dan sang thc &n mém 16ng.
Tinh trang dau & miéng, c6 hong, khién bénh
nhan méat cadm giadc ngon miéng va do dé phai
bd &n dan dén tinh trang sut can nhiéu trong giai
doan dang diéu tri va két thic xa tri. Méi quan
hé gilra CLCS va giam can da dwogc nghién ctru
b&i Petruson[10]. Do d6 mét ché dd dinh dwéng
phu hop la rat quan trong va can thiét cho bénh
nhan, diéu nay ciing ly gidi cho viéc bénh nhan
st dung thwc pham phd sung & giai doan két thic
xa tri [7]. Pau va mét mdi ciing 1a 2 yéu t6 anh
hwdng tiéu cwc dén chat lwong cudc sbéng cla
bénh nhan, tinh trang dau va mét mai gia tang tai
thoi diém két thuc xa so véi trwde khi xa, va phuc
hdi kha tét & giai doan 3 thang sau khi xa. Pau va
mét mdi xay ra do xa tri hoac hoa tri ddng thoi.
Mtrc d6 nghiém trong clia con dau c6 lién quan
dén vi tri khdi u va phwong phap diéu tri, diéu nay
c6 thé bién minh cho viéc gia tang st dung thudc
gidm dau & bénh nhan. Theo tac gia Li-Jen Liao
[4] cling co sy gia tdng mét méi trong giai doan
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xa tri. Do d6 can ghi nhan tinh trang dau va mét
mai dé& hé tro cho bénh nhan. Vé mét tai chanh,
do da sd bénh nhan ti cac tinh 1an can dén diéu
tri, nén hoan canh kinh t&, diéu kién di chuyén va
sinh hoat phi kh6 khan hon cac bénh nhan dang
sinh séng tai TP.HCM, theo tac gia Mary Wells
cling c6 két qua twong tw [6].

Ngoai ra, céc triéu ching lién quan dén tac
dung phu cla diéu tri ung thw dau c6 nhuw khé
nudt, khé miéng, khd nwéc bot, mat vi giac, sut
can, dau khoang miéng, suy gidm tinh duc suy
giam nhiéu & giai doan két thic xa tri va phuc
héi kha tét & giai doan 3 thang sau khi diéu trj vi
day la giai doan bénh nhan quay vé nha, c6 tam
ly thodi mai va hdi phuc sau xa tri [8]. Chlng t6i
chd y dén tinh trang mét vi giac cla bénh nhan,
vi gidc sé bi mat & giai doan két thuc xa tri do tac
dong cuha tia phong xa, nhwng 3 thang sau khi
diéu tri thi vi giac bénh nhan cé thé phuc hdi t&
50% dén 70%.

Van dé giao tiép x& hoi, bénh nhan cé cac
bién ching dau hong, phu né viing miéng, dau
rat lwdi, vang da chiéu xa den hodc viém loét
khién bénh nhan m&c cam trong giao tiép & giai
doan két thic xa tri, & giai doan nay can cung cap
kién thirc va déng vién giup bénh nhan gidm lo
l&ng vé séc dién va giao tiép nhwng & giai doan
3 thang sau khi xa thi cac bién chirng da giam rd
nét, bénh nhan phuc hdi kha tét, c6 thé dé dang
tai hdoa nhap lai xa héi.

6. KET LUAN

Qua nghién ctru, chat lwong cude sbng cla
105 bénh nhan ung thw dau cb trong thoi gian xa
tri co két luan nhw sau: xa trj anh hwéng tiéu cuc
dang ké dén chét lwong cudc sdng khi két thac
xa tri va ba thang sau khi diéu tri. Tac dong tiéu
cwe Ién nhat cla xa trj da dwoc ghi nhan nhw mét
vi giac, giam can, khé miéng, khé nwéc bot, dau,
chan an, cling nhw mét mai.

1. KIEN NGHI

Béc si va diéu dwéng nén theo ddi va lwu tam
dén cac tac dung phu do xa tri & nhitng bénh
nhan ung thw dau cd dé giup bénh nhan gidm
mét mai, giam dau, gidm cac cam giac kho rat do
xa... cling nhu can thiép kip thdi cac bién chirng
cla xa, ho tro ché dé dinh dwdng cho bénh nhan.
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Can két hop thém vé&i nhivng bd cau hdi vé
CLCS khac dé lam rd thém nhirng van dé lién
quan dén CLCS cla bénh nhan, nhw bang cau
héi FACT-G hoac FACT-H&N.
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Muc tiéu: Banh gia sw hai long cla ngudi
bénh vé chadm séc dau sau phau thuat.

Nghién clru dwoc thuc hién tai khoa phau
thuat ctia Bénh vién Da khoa (BVDK) Sai Gon.

Phwong phap: M6 ta cat ngang véi mau
nghién ctu la 105 ngwoi bénh diéu tri phau thuat
tai khoa Ngoai, BVDK Sai Gon.

Két qua: Ké&t qua trao ddi thong tin gitra
diéu dudng (DPD) vé cham séc dau v&i nguoi
bénh déu dat mic d6 “rdt thwdng xuyén” voi
diém trung binh dao dong tlr 4,24 + 1,024 dén
4,70 +,536. Khao sat sy hai long clia ngwoi bénh
vé cham soéc dau sau phau thuat ctia BD déu dat
mUrc cao va rat cao. C6 méi twong quan gitra két
qua trao déi thong tin cta DD vé cham séc cla
DD va sw hai long ctia NB ¢ y nghia théng ké
(b < 0,05). Yéu t6 nghé nghiép anh hwéng dén
sy hai long cla nguwdi bénh vé cham séc dau
cua bD.

Két luan: Sy hai long cla ngudi bénh vé
cham séc dau sau phau thuat rat cao. Quan ly
dau cang tot thi sy hai long cang cao.

Tir khéa: Cham séc dau sau phau thuat, hai
long ngudi bénh.
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LE THI CAM LAN', DO NGOC THUY AN?,
TRAN TH| KIM NGOC?

ABSTRACT

Objective: To determine patient satisfaction
with post-operative pain management.

Design: A descriptive study was conducted
with a sample study of 105 patients treated at
the Surgical department of The Saigon General
Hospital between June and August, 2019.

Results: Information exchanged among
nurses on pain care for patients reached the level
of “very often” with the average score ranging
from 4.24 + 1.024 to 4.70 £ 0,536. The patient
satisfaction with nurses’ pain management was
at a high and very high level

There was a statistically significance
relationship between the results of the exchange
of information on the pain management of
nurses and the patient satisfaction (p < 0.05).
Occupational factor of patients influenced
statistical significantly to the patient satisfaction
with the nurses’ post-operation pain management
(p <0.05).

Conclusion: The patient satisfaction with the
nurses’ post-operation pain management was
high. The better post-operation pain management,
the greater the patient satisfaction.

Keywords: The patient satisfaction, post-
operation pain management.

1. DAT VAN DE

Dau néi chung va dau sau md néi rieng gay
cdm giac rat khé chiu, tham chi con lam anh
hwdng nghiém trong dén tam ly, doi séng va sw
phuc héi clia ngudi bénh [1]. Pau gay ra hang
loat cac réi loan tai chd va toan than nhw lam téng
gép boi cac stress clia co thé dbi vai tén thuong,
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gay rbi loan vé ndi tiét, chuyén hoa, hd hdp va
tuan hoan, lam cham qua trinh héi phuc sau phau
thuat, dac biét lam tang nguy co tré thanh dau
man tinh ma bénh nhan sé& phai chiu subt doi du
vét md da lanh hoan toan. Dau sau mb con c6 thé
gay ra cac bién chirng s&m va nguy hiém nhw
tang huyét ap, loan nhip tim, suy hd hap... va cé
thé dan dén t& vong. Chéng dau néi chung cho
bénh nhan, dac biét 1a chéng dau sau md, giup
ngwdi bénh phuc héi sém chirc nang clia cac co
quan, cho phép van dong sém, tranh cac bién
chirng, tao cam giac thodi mai va yén tam cla
ngwdi bénh méi khi dén bénh vién [3].

Nam 2001, JCI (Joint Commission International)
la té chirc gidam dinh chét lwong quéc té, da dua
ra cac yéu cau tap trung vao cai thién chét lwong
quan ly dau, nhan manh réng dau nén duoc danh
gia va chadm séc thanh thao cho tat ca cac bénh
nhan. Té chirc nay da xac dinh réng dau cép tinh
va dau man tinh Ia nguyén nhan chinh gay ra sy
khong hai long cGa bénh nhan trong hé théng
cham séc strc khoe [7]. Tai Khoa Ngoai, hién chwa
c6 nghién ctvu vé cham séc dau sau PT nén ching
t6i tién hanh nghién ctu nay, két qua khao sat sé
cung cap cac thong tin cé gia tri vé cdm nhan cla
NB trong ch&dm séc gidm dau cta DD dé cé nhirng
bién phap can thiép kip th&i nhdm nang cao chét
lwong cham séc gidm dau sau PT, gép phan lam
gia tang sw hai long ctia NB v&i nhirng muc tiéu cu
thé sau day:

- Panh gia cta NB két qua trao ddi thong tin
ctia DD vé chdm séc dau va mire do hai long cla
NB vé chdm séc dau sau PT ctia BD.

- Khao sat mébi twong quan gitra két qua trao
ddi thoéng tin DD va sy hai long NB,

- Xac dinh cac yéu tb lién quan dén su hai long
NB vé chdm séc dau clia DD.

2. DOI TUONG VA PHUONG PHAP

DPéi twong nghién clru: Ngudi bénh diéu tri
phau thuat tai Khoa Ngoai TH-BVDK Sai Gon, trong
khoang thoi gian tir thang 6/2019 dén thang 8/2019,
thda man tiéu chuadn cé phau thuat, déng thuan
tham gia nghién ctru, do tudi tir 16 tudi tré lén.

Tiéu chi loai trir: c6 dau man tinh.

Thiét ké: Nghién clru mo ta cat ngang.
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C& mau: Chon toan bd BN trong thoi gian
nghién ctru. Tdng sé c6 105 ngwdi bénh du tiéu
chuén tham gia nghién ctru.

Cach thu thap sé liéu

* Bd cau hoi vé Panh gia ctia NB vé mirc do
trao ddi théng tin cham séc dau ctia DD gébm 7
cau héi theo thang diém Likert 5 mirc d6 1-5, dwa
theo tiéu chi vé chdm séc gidm dau ctia DD trong
tai liéu hwéng dan cham séc gidm dau danh cho
Diéu dwdng ctia Bo Y té [1]. BO cau hdi nay dugc
khao sat thtr nghiém cho 30 NB tai Khoa Ngoai
véi Cronbach alpha 1a 0,79: Mrc diém trao ddi
trung binh: 1 la rat it (1,0 - 1,80), 2 la it (1,81 -
2,60), 3 la Trung binh (2,61 - 3,40), 4 la Thwong
xuyén (3,41 - 4,20), va 5 la Rat Thuwdng xuyén
(4,21 - 5,0).

* B cau hdi Khao séat sy hai long NB vé cham
séc gidm dau ctia DD gdm 6 cau héi theo thang
diém Likert 5 mic d6 1-5. Mirc diém hai long
trung binh: 1 1a rat thp (1,0 - 1,80), 2 la thap
(1,81 - 2,60), 3 la Trung binh (2,61 - 3,40), 4 la
cao (3,41 - 4,20), va 5 1a Rat cao (4,21 - 5,0).

NB dwoc thwec hién khdo sat sau khi NB da
hoan tat day da tha tuc xuét vién, chuén bi roi
khéi bénh vién. Sau khi khao sat, bang cau hadi
dwoc thu thap va lwu trir cho dén khi toan bd mau
duwogc x ly va phan tich.

3. KET QUA
Bang 1. Pac diém nhém khao sat
Dic diém S6 lwong | Ty 18 (%)
Gigitinh | Nam 53 50,5
NG 52 49,5
Nhém 22- 30 tudi 22 21
tudi :
30-49 tudi 51 48,6
50 - 68 tudi 32 30,5
Trinh do | Cép 1 7 6,7
hoc van -
Cép 2 18 17,1
Cép3 34 324
Cao dang, Pai hoc 46 43,8
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Dic diém 86 lwgng | Ty Ié (%) Dic diém 86 lwong | Ty 18 (%)
Nghé Lao dong tri éc 37 35,2 Loai PT |Loail 48 457
Nghiép || a0 dong chan tay 59 56,2 Loai Il 46 438
Huwu tri, khéng 1am viéc 9 8,6 Loai lll 9 8,6
Mirc thu | <2 triéu 19 18,1 Loai déc biét 2 1,9
hap 55 trieu 24 22,9
> 5 triéu 62 59
Bang 2. Panh gia két qua trao d6i thong tin cua va NB vé chidm séc dau
Panh gia cua NB i3
N6i dung Diem Mirc do
STT 1 2 3 4 5 trung binh
1| Théng tin va gidi thich vé d PT. N ! ! 2 " Rét thue é
ong tin va giai thich vé dau sau PT. at thwong xuyén
smnves % 1 | 1 | 248|733 |470+ 536 g xuy
2 |Huoéng dén st dung thudc gidm d PT N L R L RAt thue &
wong dan st dung thudc giam dau sau at thwong xuyén
g ngfhiee % 86 | 220 | 68,6 | 460+ 645 9
3 | Cung cép thong tin v& téc dung phu cia thud N 2 9 | % | 6 Rét thue &
ung cap thdng tin vé tac dung phu cla thudc at thwong xuyén
g capheng g P % 19 | 86 | 30,5 | 59 | 445808 9y
5 2n ¢4 ; i4 3 N 2 4 39 60 .
4 H.Lvayng dan cach danh gia dau bang thang RAt thurdmg xuyén
diém dau % 19 | 38 | 37,1 | 57,1 | 450,667
5n khich s 36 bién phép gi3 N| 2 | 4| 6 | 34|59 ,
5 Khyyen I‘<h|ch Sl;l’ dung cac bién phap giam dau RAt thudng xuyén
khdng dung thude % | 19 | 38 | 57 | 324 | 56,2 | 437 £,901
6 | DD co danh gia mirc 6 dau cho NB N 4 ! 3 6 R&t thue é
¢6 danh gia mirc do dau cho at thuwdng xuyén
g ‘ % 38 | 1 |314 629 |452¢,748 9xuy
7 Khi thac méc lién quan dén dau, NB cé nhan N 6 24 | 75 RAL thdna xuvén
cau tra 104 thoa dang % 57 | 220 | 714 | 466+ 586 g xuy

Nhan xét: Danh gia NB vé két qua trao dbi thong tin ctia DD vé chadm séc dau dwoc ghi nhan thyc
hién “rAt thwong xuyén”. Cao nhat két qua théng tin va giai thich vé dau sau PT (4,70 +,536) va thap
nhét 13 khuyén khich s dung cac bién phap gidm dau khéng dung thuéc (4,37 +,901).

Bang 3. Mrc do hai long ctia NB vé chidm séc dau sau phau thuat caa DD

N L Murc do hai long
TT | NGi dung khao sat 2
1 2 3 4 5 Biém trung binh | Mdrc do
1 |Ong ba thy bot lo lang va yén tam 1 3 6 25 70 4,52 Rét cao
hon vé cudc PT sau khi dwgc nghe 1% 2,9% 5,7% 23,8% | 66,7% +4,56
gidi thich
2 | Ongba cd hai long vé& cach hudng dan 1 8 2 28 66 443 Rét cao
duing thudc giam dau cta BD 1% 7,6% 1,9% | 26,7% | 62,9% +4,47
3 Ong ba co hailong vé cac thang tin bD 1 1 7 34 52 4,19 Cao
cung cap vé tac dung phu clia thudc 1% 10,5% 6,7% 32,4% | 49,5% +4,23
gidm dau
4 | Ongba cé hailong vé cach huéng dan 1 3 9 38 54 4,34 R4t cao
danh gia dau ctia bD 1% 2,9% 8,6% 36,2% | 51,4% +4,38
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N . Mirc d6 hai long
TT | NGi dung khao sat 2 - P
1 2 3 4 5 biém trung binh | Mdc do
5 | Cho biét mirc d6 hai long clia 6ng ba 1 3 2 31 68 4,54 R4t cao
voi sy doi xtr tlr té vaton trongciaBD | 1% 2,9% 1,9% | 29,5% | 64,8% +4,58
khi cham séc gidm dau
6 | Cho biét mic do hai long cda 6ng ba 1 3 3 27 71 4,56 Rét cao
voi cach cac BD x tri véi con dau| 1% 2,9% 29% | 257% | 67,6% +4,60
clia 6ng ba

Nhan xét: T4t ca 6 ndi dung khao sat déu co
mlrc danh gia ctia NB la rat cao, diém trung binh
twong (ng véi cau hdi tir 1 dén 6 1an lwot 13: 4,52 -
4,43-4,19-4,34-4,58 - 4,56. NB hai ldng cao nhat
la cach cac BD xt tri v&i con dau (4,56 + 4,60). NB
hai long thap nhét la théng tin BD cung cép vé tac
dung phu clia thuéc gidm dau (4,19 + 4,23).

Bang 4. Méi twong quan giira két qua trao doi
thong tin ctia BD vé cham séc dau va
sw hai long ctiia NB

Két qua trao dbi Mrc d6 hai long cia NB
théng tin cia
Pidudwongvé | UG | oo | Rétcao Tong
cham séc dau | Pinh
‘ 1 . 4
Trung binh (25%) 3(75%) (100%)
Thwdng xuyén 8 14 22
g xuy (36,4%) | (63,6%) | (100%)
R4t thuong 1 8 70 79
Xuyén (1,3%) | (10,1%) | (88,6%) | (100%)
Tén 2 19 84 105
g (1,9%) | (18,1%) | (80%) (100%)

X?= 18,230 p =,000

Nhan xét: Két qua trao dbi théng tin vé cham
s6c¢ dau clia DD v&i mire do rat hailong ciia NB ¢6
méi twong quan ¢ y nghia théng ké véi p < 0,05.

Bang 5. Yéu t6 anh hwéng gitba sy hai long

cua NB
e X ks Muirc dé hai long cua NB
bac diem doi twong T
nghién ctru ;iunr;Ig Cao |Rétcao| p
N 1 9 42 ,989
Nam
Gisi tinh % | 1,9% | 17,3% | 80,8%
Nii N 1 10 42
o
% | 1,9% | 189% | 79.2%
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. Mirc do hai long ciia NB
Dic diém déi twong Trw:g v 3] long cud
h.,. , u J4
ngnien cwu binh Cao | Ratcao p
sy N 3 18 | 346
% | 45% | 13.6% | 81,:8%
Nhom LN 0 9 42
2. 30-49 tuodi
tudi % | 0% | 17.6% | 824%
N 7 2
> 50 tudi
WO T T 3% | 21.9% | 75%
. N | 0 2 5 | 874
Cap 1
% | 0% | 286% | 714%
, N | o 5 13
Cép 2
Trinh 6 % | 0% | 27.8% | 72.2%
hoc vén oz N 1 5 28
P % | 20% | 147% | 824%
Cao dang, | N 1 7 38
Paihoc | % | 2.2% | 152% | 82.6%
Lao dong |N 1 0 8 ,854
triéc % | 121% | 0% | 88,9%
Nghé La? déng N 0 1 36
nghigp |°hantay % | 0% | 27% | 97,3%
Huwu tri, N 1 1 57
khong lam
e % | AT% | 1,7% | 96,6%
N |1 5 13 | 440
< 2triéu .
% | 53% | 263% | 684%
; 0 5 19
Mcthu |5 _5 gy
nhap % | 0% | 208% | 79.2%
N | 1 9 52
> 5 trié
" o | 16% | 145% | 83.9%
N2 12 34 | 490
; % | 42% | 25% | 70,8%
0 7 39
Loai ll S . S .
LoaipT % | 0% | 152% | 84.8%
; N | o 0 9
Loai Il
% | 0% | 0% | 100%
Loai dac [N 0 0 2
bigt % | 0% | 0% | 100%
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Nhan xét: Lién quan gira gidi tinh, nhém tudi,
nghé nghiép, thu nhap va loai PT vé&i sy hai long
NB vé chdm séc dau cta DD khéng cé y nghia
théng ké P> 0,05.

4. BAN LUAN
4.1. Pac diém déi twong nghién ctru

Trong sb 105 ngudi bénh PT, qua khédo sat
ty 1&é nir va nam twong dwong nhau véi ty 1é niv
49,5% va nam 50,5%, twong tw nhu két qua
nghién ctru Subramanian P [7] nam 50.5% va ni¥
49,5%. Tudi tir 30-49 tudi trong nhém NC nhiéu
nhat (48,6%), ty I& tudi < 30 trong nhém NC it
nhét (21%).

Trong s6 105 BN PT thi lam nghé lao dong
chan tay chiém ty 1& cao nhat (59 BN, 56,2%.
Ty lé that nghiép, hwu tri trong nhém NC it nhat
(8,6%).

Trinh d6 Cép 1 trong nhém NC chiém ty 1& it
nhét (6,7%). Trinh do trén c4p 3 (CD, BH...) trong
nhém NC chiém ty 1& nhiéu nhéat, (43,8%), trong
khi d6 két quad nghién ctru Subramanian P [8]
phan I&n 1a trung hoc co sé chiém (58,9%).

Ph&u thuat loai | va loai Il trong nhém NC nhiéu
nhat 1an lwot 1a 45,7% va 43,8%. Phau thuat loai
dé&c biét trong nhém NC it nhat (1,9%), day la loai
PT I&n, tbn nhiéu thoi gian PT hon va bénh nhan
nam lau hon cac loai PT. Do d6 BD tai khoa théng
tin, gidi thich va cham séc gidm dau nhiéu, 1dng
ghép trong thoi gian tiém thuéc, thay bang hay
ldy dAu hiéu sinh tdn cho NB. Mirc thu nhap > 5
triéu trong nhém NC nhiéu nhat (59%). Mc thu
nhap < 2 triéu trong nhém NC it nhat (18,1%).

4.2, Panh gia két qua trao ddi thong tin
gira DD vé cham séc dau véi NB

Qua khao sat 105 NB sau PT, danh gia két
qua trao ddi thong tin gitra DD vé cham séc dau
v&i NB dat diém trung binh 1a 4,51 +,496 (mirc do
rat thwdng xuyén).

Trong do, két qua bang 2, ty & truéc PT, DD
c6 théng tin va giadi thich “day dua, ré rang” va
“rt rd rang” vé cham séc dau sau PT cho NB
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dat ty 1& rat cao (98,1%) cao hon nghién cru ctru
cla Dwong Thi Ly Huwong la (90%) [2]; Sau PT
c6 (91,5%) NB dwoc hwéng dan s dung thudc
gidm dau “rd rang” va “rat ré rang” (két qua bang
2), twong dwong vé&i két qua cla Dwong Thi Ly
Hwong (90%) [2].

Mac du BD cung cip théng tin ré rang va
rat rd rang vé tac dung phu ctia thubc gidm dau
la 89,5% nhuwng cling con 10,5% DD cung cap
théng tin chwa rd va chi dwoc thong tin khi hoi vé
tac dung phu ctia thubc gidm dau (két qué bang
2), diéu nay cho thay can nhic nhé DD cung cap
théng tin vé tac dung phu cda thudc gidm dau rd
va day du cho NB biét bang cach théng tin 1ong
ghép vao nhirng luc tiém thube, thay bang hay
luc 14y dau hiéu sinh tdn cho NB, nhdm nang cao
chét lwong cham séc va sw hai long nhiéu nhét
cho NB.

DPD c6 huéng dan “day du, rd rang” va “rat day
da, ré rang” vé cach danh gia dau bang thang
diém dau dat ty 1& 94.2% cao hon nghién ciru
ctia Duong Thi Ly Hwong (khéng thdy cé NVYT
str dung cong cu danh gia dau) [2], chi dwoc
hwéng dan khi héi, hwéng dan chwa ré chiém
5,7%.

DD cé huéng dan “thwong xuyén” va “rat
thworng xuyén” vé cach s dung cac bién phap
gidm dau khéng dung thubc nhw nhiét, nuwéc da,
mat xa, hit thé sau, thw gian, di bd, nghe nhac,
ngdi thién dat ty 1& cao (88,6%), khéng thong tin
1,9%, chi dwoc thong tin khi hai chiém 3,8%. DD
tra 10i rat théa dang vé thdc méc lién quan dén
dau clia NB dat ty 1& cao (94,3%).

Theo céc tai liéu, gidm dau sau PT can lap ké
hoach va t6 chirc trwdc khi PT, co sw tham gia
cla ca NB va gia dinh NB [4,6]. Cong tac phong
chéng dau sau md phai dwoc thuc hién trudc
khi PT, trong nhi*ng lan chdm séc bang céach néi
chuyén v&i NB va than nhan cta ho [5].

DPanh gia dau dung sé gép phan ngan ngira
va/hodc chdm dit sém con dau mot cach hiéu
qua, giup lwa chon thubc gidm dau phu hep, danh
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gia hiéu qua clia chung va ngan nglra dwgc cac
ton thwong tam ly, cling nhw thé chat 1au dai vé
sau. Qua khao sat c6 94,3% NB dwoc DD danh
gia mirc d6 dau “thwdng xuyén” va “rat thuong
xuyén” (két qué bang 2), cao hon nghién clru cla
Dwong Thi Ly Hwong (89%) [2].

4.3. Xac dinh mirc d6 hai long cia ngwoi
bénh vé chdm séc dau sau PT cta BD:

Tét ca 6 noi dung khao sat vé mirec do hai long
ctia NB vé cham séc dau sau PT ctia DD déu cd
mirc danh gia cla nguoi bénh la rat cao, diém
trung binh twong (rng vé&i cau héi tir 1 dén 6 1a:
4,52 - 4,43 - 4,19 - 4,34 - 4,58 - 4,56.

Két qua cho thay da s6 ngwoi bénh hai long vé
cham séc dau sau PT cla DD ma ho nhan dworc,
NB bét lo Idng va yén tam hon vé cudc PT sau
khi dwoc nghe DD giai thich; NB hai Idng vé cach
hwéng dan dung thubc gidm dau cta PD; sy dbi
xC t0 té va tén trong ctia DD khi cham séc gidm
dau va rat hai ldng cach cac DD x@ tri v&i con
dau. Tuy nhién cé cac théng tin BD cung cap vé
tac dung phu clia thuéc giam dau mirc do hai long
khéng cao bang cac ndi dung khac. Pay 1a diéu
can thiét can phai thwc hién trén tat ca cac bénh
nhan sau PT. B&nh nhan phai dwoc BD cung cap
vé tac dung phu clia thubc gidm dau trwéc khi siv
dung gitip NB dung thubc an toan va hiéu qua hon.

4.4. M6i twong quan gitra két qua trao déi
théng tin ctia PD vé cham séc dau va sw hai
long cia ngw®i bénh

Két qua bang 4 cho thdy cé mébi twong quan
gitra két qua trao ddi thong tin v& chadm séc dau
rat thwong xuyén cta DD va mie do rat hai long
ctia NB cé y nghia théng ké (P < 0,05). Diéu nay
cho thay PD tai khoa trao di théng tin vé chadm
s6c¢ dau cang thwong xuyén véi NB thi mire d6
NB hai ldng cang cao. Két qua nay phu hop voi
nghién clru cla Subramanian P sy hai long cla
bénh nhan lién quan dang k& dén chat lwong
cham séc DD, bang trao ddi théng tin hivu ich cho
bénh nhan vé chdm séc dau. Giao tiép tbt gitra
bénh nhan va BD cung cép dich vu cham so6c da
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duwoc bao céo 1a yéu td quan trong nhat dé thuc
hanh y té hiéu qua [8].

4.5. Cac yéu t6 lién quan dén sw hai long
ngw®i bénh

Két qua bang 5 cho thay céac yéu té lién quan
gitra gi&i tinh, nhém tudi, nghé nghiép, thu nhap
va loai PT vé&i sy hai long NB vé cham séc dau
ctia DD khéng c6 y nghia théng ké P > 0,05. Piéu
nay cho thdy NB du & bt ct giéi tinh, nhém tudi,
nghé nghiép, thu nhap va céc loai PT nao ciing
déu dwoc BD cla khoa quan tdm cham so6c dau
sau PT nhw nhau.

Theo nghién ctru ctia Subramanian P [8], Tudi
va gidi dwoc coi la khéng co y nghia dbi véi ngudi
tra 101 mlrc d6 hai long v&i quan ly dau. Nhwng cé
mot mbi quan hé dang ké gitra trinh dd hoc van,
va quan ly dau. Trinh d6 hoc van clia nguoi tra
I&i trong nghién ctru nay cang cao, mirc dé khéng
hai long cang I&n.

5. KET LUAN

Két qua trao ddi thong tin ctia DD vé chdm séc
dau v6i NB déu dat mirc do “rat thwong xuyén”
v&i diém trung binh dao déng tir 4,24 + 1,024 dén
4,70 +,536.

Sy hai long cia NB vé cham séc dau sau PT
ctia BD déu dat mirc cao va rat cao, dao dong tir
452 -4,43 - 4,19 - 4,34 - 4,54 - 4,56,

C6é mbi twong quan gitra két qua trao doi
théng tin ctia BD vé chadm séc cia BD va sy hai
long ctia NB ¢6 y nghta théng ké (p < 0,05).

Cac yéu tb lién quan gitra gidi tinh, nhom tudi,
nghé nghiép, thu nhap va loai PT v&i sy hai long
ctia NB vé cham séc dau sau PT cla DD khéng
c6 y nghia thdng ké (p > 0,05).

TAI LIEU THAM KHAO

1. B& Y té (2017). Tai liéu dao tao thwe hanh
lam sang cho diéu dwdng vién mai, Vai trd cla
ngwdi Diéu dwdng trong cham séc gidm dau.
(trang 24-33).

@up ot DIEU DUONG



NGHIEN CUU KHOA HOC

2. Dwong Thi Ly Hwong, Vi Thi Thwong,
Nguyén Thi Thu Ha (2016). Khdo sat mbi quan
tam, nhan thire, hiéu biét ciia cha me bénh nhi vé
dau va cac bién phap gidm dau sau phau thuat tai
Bénh vién Nhi Trung wong.

3. Association of Paediatric Anaesthetists,
“Good Practice in Postoperative and Procedural
Pain “, Pediatric Anesthesia, 22, 2012.

4. Astuto M., Rosano G., Rizzo G., Disma N.,
Cataldo A. Di, “Methodologies for the treatment of
acute and chronic nononcologic pain in children”,
Minerva Anestesiologica, 73 (9), 2007.

5. Brennan F, Carr D, Cousins M. “Pain
management: a fundamental human right”.
Anesth Analg. 2007;105 (1):205-221.

6. CA Lee, MBBCh, FCA “Postoperative
analgesia in children: getting it right” South Afr J
Anaesth analg, 17 (6), 2011

7. Diane Glowacki, Effective Pain Management and
Improvements in Patients’ Outcomes and Satisfaction.
The American Journal of Critical Care,2015

8. Subramanian P, Ramasamy S, Ng KH,
Chinna K, Rosli R. “Pain experience and
satisfaction with postoperative pain control
among surgical patients”, International Journal of
Nursing Practice 2014.

@p i DIEU DUONG

61 |



NGHIEN CUU KHOA HOC

CHAiM S6c BIEV DUTNG TRONG LIEU PHAP HUT AP LUC AM
DIEU TRI AP XE €0

THE NURSING CARE IN USING V.A.C. THERAPY IN DEEP NECK ABSCESSES

TOM TAT

Muc tiéu: Panh gia cham séc diéu dwéng
trong liéu phap hat ap lwc am diéu tri ap xe cb tai
Bénh vién Cho RAy tir thang 9/2017 dén thang
8/2019.

Phwong phap nghién ctru: Nghién ctru md
ta hang loat ca. Nghién ctru 42 treong hop ap xe
cb ap dung liéu phap hut ap lwc am tai khoa Tai
MUi Hong, Bénh vién Cho Ray.

Két qua: Sau ap dung VAC: cai thién tinh
chat nén vét thwong, mé hat tét (78,57%), khéng
trwdng hop nhiém trung tai chd, gidam sb lan thay
bang. VAS trung binh 4/10-5/10. Thoi gian tir ap
dung VAC dén xuét vién trung binh 5 ngay.

Két luan: Liéu phap hat ap lwc am 1a mot
phwong phap diéu tri hé tror hivu hiéu trong cham
séc vét thwong dan lwu ap xe co.

Tir khoa: liéu phap hut ap lwc am, ap xe cd.

ABSTRACT

Objectives: Evaluate the nursing care of
using V.A.C. therapy in deep neck abscesses at

-
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THAM XUAN TRUONG', TRAN MINH TRUONG?,
TRAN ANH BiCH?, PHAM THANH THUY#,
TRAN THANH PHUONG#, THACH KIM LONG?,
DINH LE THANH LAN4, VO LE QUE TRAM*

Otolaryngology Department - Cho Ray Hospital
from September 2017 to August 2019.

Methods: Prospective case series. There are
42 patients using V.A.C therapy in treatment neck
abscesses at Otolaryngology Department - Cho
Ray Hospital.

Results: After using V.A.C therapy,
improvement in viable tissue of the wound was
78.57%. There is no case in local infection.
Reducing the number of changing gauzes. VAS
scale: averages 4/10 to 5/10. Time from applying
VAC to discharge averages 5 days.

Conclusions: Therapy with V.A.C. is useful in
the treatment of deep neck abscesses.

Keyword: vacuum-assisted wound closure,
VAC, neck abscesses

1. DAT VAN DE

N&m 1993, Fleishmann 14n dau tién gi¢i thiéu
liéu phap hut ap lwc am (negative pressure wound
therapy - NPWT hay vacuum-assisted wound
closure - VAC) v&i co ché tao ap lwc am trén bé
mat vét thwong, gitp lay dich thira, cai thién tuan
hoan mao mach, tdng téc do lanh thwong [4], [11].
Sau do, liéu phap huat ap Iwc am dwoc ap dung va
mé& rong trong chdm séc, diéu tri cho nhiéu loai
vét thwong khac nhau (nhiém khuan, loét ti &, ap
xe...) & cac vi tri: chi trén, chi dwéi, moéng, bung....
[1], [2]. Hién nay, tai khoa Tai Midi Hong, Bénh
vién Cho Ray, voi ty & méc bénh ap xe cd ngay
cang gia tang cung v&i van dé khang khang sinh
clia cac chiing vi khuén, VAC dang dwoc ap dung
trong cham séc cac vét thwong dan lwu ap xe ¢,
nham rut ngan thdi gian diéu tri cling nhw tang toc
dd lanh vét thwong. Chinh vi vay, ching toi tién
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hanh nghién ctru chdm séc diéu dwdng trong liéu
phap hut ap lwc am didu tri ap xe cb véi muc tiéu:
Danh gia cham séc diéu dudng trong liéu phap
hat &ap lwc am diéu tri ap xe cb.

2. PHUGNG PHAP NGHIEN CUU

2.1. Péi twong nghién ciru: Bénh nhan sau
rach dan lwu ap xe cb diéu tri tai khoa Tai Mdi
Hong, Bénh vién Cho Ray tir thang 9/2017 dén
thang 8/2019.

2.2. Tiéu chuan chon mau: Nhirtng bénh
nhan sau rach dan lwu ap xe cb qua dwdng ngoai
va dwoc ap dung liéu phap hut ap lwc am.

2.3. Tiéu chuén loai trie:

- Tinh trang bénh li n6i khoa khéng én dinh,
dan dén kho duy tri liéu phap hut ap lwc am: réi
loan ddng mau, dong kinh, viém da.

- Bénh nhan khéng déng y hoac tiép tuc tham
gia nghién ctu.

2.4. Phwong phap nghién ctru: Tién clru md
ta hang loat. C6 42 trwdng hop nghién clru.

- Xt li s6 liéu badng phan mém SPSS 20.0
2.5. Tién hanh nghién ctru:

- Bé&nh nhan sau phau thuat rach dan lwvu ap
xe cb dap tng tiéu chuan chon mau va tiéu chuan
loai trir s€ dwgc dwa vao nghién clru.

- Ghi nhan thong tin, cac bién sb tudi, gidi,
bénh ly di kem.

- Banh gia vét thwong dan lwu &p xe cb theo
TIME: tinh trang mé, nhiém trung, xuét tiét, mo
mém quanh vét thwong. [8], [6]

- Panh gid mrc d6 dau theo thang diém dau
VAS (visual analog scales)

- Bénh nhan dwoc tién hanh ap dung liéu phap
hat &p lwe Am: ghi nhan gi® bat dau liéu phap, sé
miéng x6p duwoc dwa vao vét thwong, ap lwc hat,
ché do hat.

- Panh gia, theo ddi mbi ngay dau hiéu sinh
tén, tinh trang dau & vét thwong, tinh trang dich
huat (sé lwong, tinh chét dich: d8, vang, nwéc bot,
dd duc - trong ).
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- Panh gia lai vét thwong theo TIME sau khi
két thuc liéu phap (72 gid).

- Theo d&i danh gia dén xuét vién, sau 1 tuan,
1 thang.
3. KET QUA

Qua 42 trweong hop (TH) ap dung liéu phap
hat ap lwe am trong diéu tri 4p xe ¢d, chung téi ghi
nhan két qué nhu sau:

3.1. Biac diém chung
- Tudi: tir 27 - 87 tudi, tudi trung binh 57,29 + 15,3.

- Gi6i: nam/ n¥ = 1,8/1. Yéu té nguy co: dai
thao dwdng (52,4%).

- Triéu chirng |am sang: dau (100%), sbt
(85,7%), swng vung dau (76,2%).

3.2. Cham séc va theo dbi vét thwong dan
Iwu ap xe c6 dwoc ap dung liéu phap hat ap
Iwvc &am

Trong nhém nghién ctu, tat cad TH déu dwoc
diéu tri ndi khoa tich cuc.

- Liéu phap khang sinh: Phéi hop khang sinh
ngay tlr dau v&i khang sinh theo kinh nghiém va
didu chinh theo khang sinh d6 khi c6 két qua cay
vi tring.

- Nang d& téng trang: Bu dich, dinh duéng.

- Didu tri bénh li ndi khoa di kém: On dinh
dwong huyét, acid uric,... [3]

3.2.1. Bdc diém vét thuong dan Iwu &p xe cé
* Panh gia vét thuwong theo TIME

- Tinh trang mé: md hoai tt chiém 80,9%.

- Tinh trang nhiém trung

Bang 3.1. Tinh trang nhiém trung tai vét

thwong
S6TH (n=42) Ty 1é (%)
Giai doan 1 0 0
Giai doan 2 8 19,05
Giai doan 3 25 59,52
Giai doan 4 9 21,43
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- Tinh trang xuét tiét

Bang 3.2. Tinh trang xuét tiét tai vét thwong

S6TH(n=42) Ty I€ (%)
Dich tréng duc 34 80,95
Dich vang trong 6 14,29
Dich duc + nwéc bot 2 4,76

- Tinh trang mé mém xung quanh VT

Bang 3.3. Tinh trang b& vét thwong va ving

- Tinh trang nhiém trung: Knéng ghi nhan tinh
trang nhiém trang & cac VT.

- Tinh trang xuét tiét. Cac trudng hop déu ghi
nhan tinh trang chay mau ri rd lwong it, tw cAm
ho&c dé ép bang gac.

- Tinh trang mé mém xung quanh

Bang 3.6. Tinh trang b& VT va ving da quanh
vét thwong sau ap dung VAC

da xung quanh SOTH (n=42) | Ty & (%)
: Bo VT Tai biéu mo hé 42 1
S6TH(n=42) | Tylé (%) (o] ai bieu mo hda 00
Bo VT Binh thuong 29 93,5 Vingda | Phune 4 9,53
xung quanh .
Seo 2 6,4 Sung do 1 2,38
Vung da Phu né 16 51,6 Binh thwong 37 88,09
xung quanh : . c
Sung do ! 226 - Thoi gian tr 4p dung VAC dén xudt vién
Binh thuong 8 25,8 trung binh 5 ngay, tir 4 - 8 ngay.

3.2.2. Cham séc va theo d6i VAC

- D&u hiéu sinh tén: Hau hét déu trong giGi
han binh thwéng. Chi cé 01 trwérng hop sbt 38°C.

- Tinh chét dich hat

Bang 3.4. Tinh trang xuét tiét tai vét thwong

Tinh chét dich hat Ngay1 | Ngay2 | Ngay3
MU duc 16 7 0
Hdng nhat 4 1 0
Vang trong 22 34 42

- Tinh chét ving da xung quanh VT
Bang 3.5. Tinh trang vuing da quanh vét thwong

Trwéc VAC | Ngay1 | Ngay 2 | Ngay 3
Phu né 24 13 8 4
Swng dd 10 4 2 1
Binh thudrng 8 15 32 37

3.2.3. Bdc diém VT dan lwu dp xe cé sau dp
dung VAC

- Tinh trang mé: Khdong ghi nhan trudng
hop nao cé mé hoai tt, ghi nhan 1&n mo hat tét
(78,57%).
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- Cac phuwong phap lanh thwong: Chi cé 02
trwong hop bi mat chét da nhiéu can phai ghép
da, sau két thuc VAC 2 ngay. C4c trwdng hop con
lai déu danh gia sau 1 tuan, 83,3% Ia tw lanh.

3.2.4. Bién chirng, tac dung phu va mét sé
van dé ki thuat

- Bién chung:

+ Chay mau: Tat ca chay mau ri ra, tw cam voi
gac ép tai ché.

- Tac dung phu:

+ Dau: Nhiéu nhét Iuc dat va thao VAC, thang
diém dau VAS trung binh 4/10-5/10, cao nhat 12 6,
dap trng v&i thudce gidm dau, cd xu hwdng gidm dan.

+ Xung huyét vung da xung quanh: 42,86%,
tw khéi.

+ Nhiém tring ving da xung quanh: ghi nhan
1 trwdng hop (2,38%).

- Vén dé ki thuat. H& hat: 4,76%.

4. BAN LUAN

4.1. Pac diém chung

Qua 42 trwdng hqp (TH) ap dung liéu phap
hat ap lwe am trong diéu tri 4p xe ¢d, chung téi ghi
nhan nhw sau: Trong nghién ctru chung t6i ty 1&
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bénh nhan nam chiém da sé (64,3%), ty & nam/
nir = 1,8/1. Tubi trung binh 57,29 + 15,3, tap trung
& nhém 50 - 59 tudi (35,7%). Pa sb cac trwong
hop déu cé bénh i ndi khoa di kém (52,4%), chi
yéu la dai thao dwong. Day la mét yéu té thuan
lgi thuc day dién tién nhiém trung ngay cang nang
né, cling nhau tao nén vong xoan bénh 1i.[10]

DPau va sbt 1a triéu chirng kh&i phat thwong
gap nhét. Day ciing 1a cac d4u hiéu 1am sang giup
theo ddi dién tién cta ap xe cb. [3]

4.2. Cham séc diéu du’o’ng trong liéu phap
hut ap lwc am diéu tri ap xe cd

4.2.1. Cham séc diéu dwéng

- Chadm séc toan trang: Can theo dai d4u hiéu
sinh tén 2 [An/ngay. Dac biét cha y nhiét d9, mach.
Khi cac dau hiéu nay con cao, cé thé phan anh
tinh trang nhiém trung khoéng thuyén gidm hoac
khéi phat. Can nhanh chéng xac dinh rd nguyén
nhan gay sbt va c6 lién quan dén hé théng VAC
hay khong.

- Cham séc tai ché:
+ Vét thuong:

. Ghi nhan tinh trang vung da, mé mém xung
quanh: mau séc (dd, nhot), cdm giac (dau, di
cadm,...), phu né.

. Ghi nhan diém dau theo thang diém dau
VAS, thoi diém dau.

+ Hé théng hat:

. Hé théng hat: kin, hoat déng dung ché do
cai dat.

. Tinh trang dich hut (trong binh huat): lwong,
tinh chat (mau, do trong).

- C4c van dé lién quan:

. Han ché van dong vung cb: han ché hé hut

. Han ché lam w6t vang dat VAC (an ubng, vé
sinh,...).

4.2.2. Hiéu qua cua liéu phap hat ap Iwc am
diéu tri 4p xe c6

Trong nghién ctru, da sé cac VT ban dau déu
c6 md hoai ttr (80,6%). Can cat loc md hoai tr
hoac c6 kha nang hoai t& trwére khi ap dung VAC.
Pay la bwéc quan trong bac nhét khi ap dung
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VAC [7], [9]. Sau khi dwoc két thuc liéu phap, tat
cad VT déu phat trién mo hat, mod hat tét chiém
(78,57%).

DPa s6 VT déu & giai doan 3 va 4 (89,95%),
tirc 1a VT 6 tinh trang nhiém trung tai ché rd,
¢6 hodc khéng c6 nhiém trung toan than; sau ap
dung VAC, tat cd VT déu khoéng ghi nhan tinh
trang nhiém trung tai chd, chi ghi nhan chay mau
ri ra, tw cadm, khoéng co hién twong chay dich ma.

Theo quy trinh chdm séc vét thwong dan lwu
ap xe cb can phai thay béng va bom rra tir 2 -
3 lan/ngay, co6 thé tang lén tuy tinh trang nhiém
trung [3], [5]. Trong khi d6, vét thwong ap dung
VAC chi 2 Ian thay bang trong 3 ngay. R6 rang, s6
lan thay bang gidm dang ké trong khi vét thwong
van duoc theo déi va danh gia lién tuc. Vét thwong
it phoi nhiém véi méi trwéng bénh vién, gidm tan
suét dau khi thay béng 1a nhirng loi ich c6 thé thay
duoc tir viéc gidm sb 1an thay bang.

H& hat 1a van dé ki thuat thweng gap (6,5%).
Vi tri viing dau ¢ 1a viing “gidi phau khé” ap dung
VAC do nhiéu yéu td: van dong nhiéu, nép da,
nhiéu géc canh,... Do d6, can gia cb céac vi tri yéu,
han ché van doéng, quan trong nhéat 1a ludn theo
ddi sat, khac phuc ngay khi phat hién.

Khi ap dung VAC, hdu hét bénh nhan trong
nghién ctu cla chung téi déu xuat vién, tai kham
sau 1 tuan khéng ghi nhan bién chirng nao nguy
hiém. Chi c6 01 trwdng hop nhiém trung khu trd
vung da xung quanh, x& tri chich rach 6 ap xe
nhd < 1mm, xuét vién sau 2 ngay.

5. KET LUAN

Qua nghién cru, ching t6i thay rang liéu phap
hat ap lwc @am la mét phwong phap hé tror hivu
hiéu trong diéu tri &p xe cd, gitp cai thién nén vét
thwong, glam s6 1an thay bang, gép phan glam
thdi gian nam vién. Vi vay, phwong phap nay can
dwoc ap dung réng rai trong thyrc hanh cham séc
diéu dwéng bénh nhan bj ap xe cb.
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HIEU QUA CUA CAC BAI TAP VAT LY TRI LIEU
TREN BENH NHAN THOAI HOA COT SONG CO

THE EFFECT OF PHYSICAL THERAPY IN THE TREATMENT OF CERVICAL SPONDYLOSIS

TOM TAT

Muc tiéu: Muc dich chinh clGa bai viét nay
la dé xac dinh hiéu qua cuda vat ly trj liéu (VLTL)
trong diéu tri thoai hoa dét séng cb.

Phwong phap: Nghién ciru tién ciu dwoc
thwe hién tai Khoa Y hoc Cb truyén ctia Bénh vién
DPa khoa Sai Gon tir thang 4 dén thang 9 ndm
2019. banh gia bénh nhan dwoc thyc hién trudc
va sau 30 ngay diéu tri.

Két qua: Mirc dd cai thién dau va mirc han
ché van doéng clGa bénh nhan bi thoai héa cot
sbébng cbd sau khi ap dung céac bai tap VLTL c6
cai thién rd rét c6 y nghia théng ké véi p < 0,05,
Diém dau trung binh trwéc tap VLTL Ia 3,38 (dau
& muc trung binh) da gidam xudng con 2,36 (dau
nhe) va Mirc dd han ché tdm van déng truéc tap
VLTL la 2,93 (Han ché nhiéu) da gidm xudng con
2,29 (han ché trung binh). C6 méi lién quan gitra
mirc do cai thién dau, cai thién tdm van dong sau
tap VLTL va nghé nghiép cé y nghia théng ké
(p < 0,05), hoc sinh/sinh vién cai thién nhiéu hon
so cac nganh nghé khac.

Két luan: Céc bai tap vat ly tri liéu gép phan
cai thién dau va cai thién tam van dong.

Khuyén nghi: Can cé nghién ciu dai han
khac, v&i c& mau cao hon dé danh gia va so sanh
hiéu qua cla cac phwong phap khac.

T khéa: Bai tap vat ly tri liéu, thoai héa cot
sbng cb, cai thién dau, cai thién van dong.

1 CNBD khoa Y hoc ¢6 truyén - Bénh vién Ba khoa Sai Gon
SPT: 0905352461; email: truongthianh@gmail.com

2Y si khoa Y hoc c6 truyén - Bénh vién Pa khoa Sai Gon
Ngay nhén bai phan bién: 03/12/2019

Ngay tré bai phén bién: 15/12/2019

Ngay chdp chuan déng bai: 18/12/2019
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TRUONG THI ANH', NGUYEN NGOC THUAN?

ABSTRACT

Purpose: The main purpose of this paper is to
determine the effectiveness of physical therapy in
the treatment of cervical spondylosis.

Method: This research was a prospective
study which was conducted at the Traditional
Medicine Department of Saigon General Hospital
from april to september 2019. Evaluation of
patients was done before and after 30 days of
treatment.

Result: the level of pain was significantly
decreased, while cervical mobility was increased
after physical therapy (p< 0.05). The mean of
level of pain before physical therapy was 3.38
(moderate) decreased to 2.36 (minor) after
physical therapy and the mean of level of cervical
mobility before physical therapy was 2.93 (high)
has decreased to 2.29 (moderate)

There are a significantly relationship between
the level of pain relief and movement improvement
with occupation (p< 0.05), Students improve pain
and movement more than other occupation.

Conclusion: Physical therapy contributed
to improving pain and movement. Our
recommendation consists of other long-term
researches, with higher sample size for the
evaluation and comparison of the efficacy of the
other treatment methods.

Keywords: Effectiveness, Physical therapy
exercises, Cervical Osteoarthritis, pain relief,
movement improvement

1. DAT VAN DE

Thodi héa cot séng cb |a bénh cot sébng man
tinh, dau va bién dang, khéng cé biéu hién viém.
Tén thwong co ban clia bénh 14 tinh trang thoai
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héa cltia sun khép va dia dém (& cot séng cb),
phdi hop véi nhivng thay déi & phan xwong dui
sun va mang hoat dich. Thoai héa cot sébng cé
thwong gép & nguwdi trung, cao tudi [2]. Hién nay,
do théi quen trong sinh hoat, lam viéc ma rat nhiéu
ban tré dac biét 1a dan van phong cé nguy co mac
bénh thoai hda dét séng cd rat cao [1]. Pau khong
chi anh hwdng dén cudc séng, chirc nang sinh
hoat ctia ngu®i bénh ma con anh hudng dén kinh
té, chéat lwong cudc sdng ctia bénh nhan. Bénh
gay ra cac con dau nhirc, t& mai cd, khéi phat do
mot sb nguyén nhan sau:

Tudi tac va gidi tinh: Tudi cang cao thi nguy
co bi thodi héa cot séng cb cang téng, do luc nay
xwong khép dang trong giai doan lao héa, xwong
yéu va dé bj thoat vi dia dém, xo clrng khép, mon
sun khop,...[4]

Hoat doéng sai tw thé: Ngdi lam viéc sai tw thé,
cui dau ho&c nhin may tinh 1au, ngl gbi cao dau,
nam dwa dau cao xem tivi, ndm guc trén ban,...
déu la nhixng nguyén nhan khién cot séng cb dé
gap tén thuwong va bi thoai héa sém [4].

Thoai héa cot sébng cb thwdng do nhiéu
nguyén nhan khac nhau gay ra.

Lam viéc nang nhoc: Viéc mang vac, bung
bé dd qua nang trén vai, lam nhitng cong viéc
phai cli nguwdi nhiéu,... co thé anh hwéng dén cot
sbng cd. Ngoai ra, viéc deo nhirng vat nang trén
vai hay cb nhw balo, dién thoai cling c6 thé khién
cot sébng cb tdn thuwong va tbc do thoai hda dién
ra nhanh hon [4].

Hién nay, Thoai héa cot sébng c6 (THCSC)
dirng hang th hai (sau thoai hoa cot séng that
lwng 31%) va chiém 14% trong bénh thoai héa
khép [3].

Diéu tri thoai hoa cot sdng cb chi yéu bang
phuwong phap néi khoa, ngoai khoa va vat ly tri
liéu, phuc hdi chirc nang. Bén canh do, viéc thay
ddi tw thé dung trong sinh hoat hdng ngay, tap
luyén thé duc, thé thao va cac bai tap vat Iy tri liéu
ciing gép phan gilp bénh nhan day Iui cac con
dau do thoai héa dét séng cb [1] [3] [5].
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Tai khoa YHCT, Bénh vién Da khoa Sai Gon
da ap dung céac bai tap VLTL trén nguwdi bénh co
THCSC nhwng chwa cé nghién ctru nao theo doi
hiéu qua cla cac bai tap nay va cac yéu tb lién
quan dén mlrc d6 cai thién sau luyén tap. Vi vay,
chung t6i tién hanh nghién ctru nay nhdm céac
muc tiéu cu thé sau:

- So sanh murc dd cai thién dau va tdm van
dong clia ngwdi bénh bi thoai héa cot sébng cb
trwd'c va sau khi ap dung cac bai tap VLTL.

- Xac dinh cac yéu tb lién quan dén mirc d6 cai
thién dau tAm van doéng cla nguoi bénh.

2. D01 TUONG VA PHUONG PHAP NGHIEN CUU

- Thiét ké nghién cru: Nghién clru so sanh
trwde- sau tap VLTL.

- Thoi gian va dia diém: T thang 4/2018
dén thang 9/2018 tai khoa YHCT, Bénh vién Pa
khoa Sai Gon.

- P6i twong: TAt cd bénh nhan dwoc chan
doan thoai héa cot sébng c6 dén kham tai khoa
YHCT, Bénh vién Da khoa Sai Gon co6 chi dinh
lam vat ly tri liéu

- Tiéu chi chon mau:

Tiéu chi chon vao:

- T4t ca BN dwoc chan doan THCS cb dén
kham tai khoa YHCT, BVDKSG c6 chi dinh lam
vat ly tri liéu.

- BN dbng y tham gia nguyén ctru.
Tiéu chi loai ra:

- BN dwoc chan doan THCS ¢ cé kém lodng
xwong.

- BN khéng di diéu tri déu (khéng tuan tha
ding 16 trinh diéu tri cGa bac si).

- BN bj tam than.

- Phwong phap thu thap sé liéu: Danh gia
trwdc va sau tap VLTL 30 ngay.

- Bai tap VLTL:
- Keéo gian co thang bo trén (cho BN nam & tw
thé thoai mai).
- Kéo gian co nang vai.

- Kéo thang truc cot séng cb:
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Di dbng c7 - d1.

- Kéo gién co thang (lic nay cho BN & tw thé
ngdi).

- Di dong cot sbng.

- Kéo gian canh sbng cb cao.

- Kéo gian co lwng réng, co ngwec.

- Cac bién sé nghién ctru:

+ Danh gia mirc d6 dau theo thang diém VAS
trwdc va sau diéu tri.

+ Danh gia tdm hoat déng khép truéc va sau
khi diéu tri.

+ Danh gia anh huwédng dau véi chlirc nang
sinh hoat bang cau héi NPQ (Northwick Neck
Pain Questionaire) trwdc va sau diéu tri.

- Bién sé déc lap:

Dé&c diém chung cla bénh nhan: Tudi, gioi,
nghé& nghiép.

- Bién s6 phu thuéc:

- Mrc dd dau va Mdc do cai thiéen tdm van
ddéng cla BN trwéc va sau tap VLTL.

* Phan tich s6 liéu: Phan tich sb liéu béng
phan mém SPSS.22

3. KET QUA

3.1. Dac diém cua d6i twong nghién ciru

Bang 1. Dac diém cua déi twong nghién ctru

trén 50 tudi (52,4%) va it nhat 1a nhém 18-25 tudi
(4,8%). Bénh xay ra & moi déi twong cé nghé
nghiép khac nhau. Hoc sinh/sinh vién va nhan
vién van phong cling mac bénh véi ty 1& 7,1% va
19% riéng cho tirng déi twong.

3.2. So sanh két qua phan loai mirc d6 dau
va mipc do tAm van dong trwéc va sau tap VLTL

Bang 2. So sanh két qua phan loai mirc dé dau
theo thang diém VAS trwéc va sau

tap VLTL
Trwéc tap n
, » VLTL Sau tap VLTL
mUCc DO PAU - - . : p

Tan | Tylé | Tan | Tylé
s6 | (%) | s6 | (%)

Khéng dau 0 0 3 7,1 | <0,05

Pau it 4 95 | 24 | 571

DauTB 21 | 500 | 12 | 286

Pau nhiéu 14 | 333 | 3 7.1

Dau khong chiundi | 3 7,1 0 0

Téng 42 1100,0 | 42 |100,0

Sé liéu & Bang 2 cho thdy mirc dd dau theo
thang diém VAS cla bénh nhan sau tap VLTL so
v&i trwde tap VLTL da cai thién rd rét. Trwdce tap
VLTL dau nhiéu va dau khong chiu ndi 12 40,4%,
sau tap VLTL gidm con 7,1% dau nhiéu, Sw khac
biét nay c6 y nghia théng ké véi p < 0,05.

Bang 3. So sanh két qua phan loai mirc dg han
chée tam van dong trwéc va sau tap

Bang1 cho thay ty l1& ngwoi bénh nir nhiéu
hon nam. D6 tudi ngwdi bénh nhiéu nhét 14 nhom

@p i DIEU DUONG

. ez Solwong | Tylée VLTL
Dac diem (n=42) (%)
Giitinh | Nam 12 28,6 Treéctap | oo ta0 VLTL
- MUC DO TAM VLTL P 0
NG 30 4 VANDONG | an [Tyle | Tan | Tyle
Nhom tudi | 18-25 2 48 so | (%) | so | (%)
26-50 18 429 Khéng r,1an ché 8 19,0 | <0,05
Han che it 13 31,0 17 40,5
>50 22 52|4 Ao
- Han ché vira 19 45,2 14 33,3
nghiép T - ’ ’
Nhan vién van phong 8 19,0 Tong 42 | 100,0 | 42 |100,0
Lao dong nang 7 16,7 Nhan xét: Bang 3 cho thay sau tap VLTL mtrc do
Khac 24 57.1 han ché tam van dong cda bénh nhan co cai thién

dang ké so voi trudc tap VLTL Sy khac biét co y
nghia thdng ké v&i p < 0,05. Ty 1& cai thién tAm van
déng CSC clia bénh nhan sau tap VLTL: Khong han
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ché tAm van dong dat 19,0%, Han ché it 1a 40,5%,
Han ché TB la 33,3%, Han ché nhiéu 1a 7,1%.

Bang 4. So sanh mirc d6 dau trwdc va sau tap

VLTL
MUC DO BAU Giatri | Dgléch | Ynghia p
trung binh | chudn | diémTB
Trwéce tap VLTL 3,38 ,764 Dau trung | < 0,05
binh
Sau tap VLTL 2,36 727 Pau it

Nhan xét: Sé lieu & Bang 4 cho thay sy thay
ddi mirc do dau gitra trwdc va sau tap VLTL. Diém
dau trung binh trwéc tap VLTL la 3,38 (dau & mirc
trung binh) da gidm xuéng con 2,36 (dau nhe) sw
khac biét nay c6 y nghia théng ké vai p < 0,05.

Bang 5. So sanh mirc d6 han ché tdm van
dong trwéc va sau tap VLTL

MUCBOHAN | Gidtri | oy jan | ¢ nania
CHETAMVAN | trung | "0 & diénﬂ | P
PONG binh
Trwéc tép VLTL 2,93 745 Hanché | <0,05
nhiéu
Sau tap VLTL 2,29 ,864 Han ché
trung binh

Nhan xét: Sé lieu & Bang 5 cho thdy sy thay
ddi mirc dd han ché tdm van déng truwéc va sau

Nhan xét: N& sau tap VLTL ty I& dau TB va
dau nhiéu 1a 26,6% cai thién nhiéu hon nam
58,4% khong co y nghia théng ké p> 0,05.

Bang 7. Lién quan gitra mirc do cai thién dau
sau tap VLTL va nhém tubi

Nhom tudi Mrc do cai thién dau p
Khéng| Bauit | Dau | Pau | Pau | Téng
dau TB | nhiéu |dib doi

18-25 |N 0 2 0 0 2 >005

% | 0,0% |100,0%| 0,0% | 0,0% 100,0%

26-50 |N 2 9 6 1 18

% | 11,1% | 50,0% |33,3%| 5,6% 100,0%
>50 N 1 13 6 2 22

% | 45% | 59,1% |27,3%| 9,1% 100,0%
Tong |N 3 24 | 12 3 42
O o [ 71% | 57,1% |28,6%]| 7,1% 100,0%

Nhan xét: Méi lién quan gitra mirc d6 cai thién
dau v&i nhom tudi khong cé y nghia thdng ké
(P > 0,05), khéng c6 sy khac biét cai thién mic
dd dau & cac lra tudi.

Bang 8: Lién quan gitra mirc do cai thién dau
sau tap VLTL va nghé nghiép.

tap VLTL. M&c d6 han ché tam van dong trwée Nahd nahia Mirc 46 cai thién d
tap VLTL la 2,93 (Han ché nhidu) d4 gidm xudng ghe nghicp e o carthien dau P
con 2,29 (han ché trung binh), sy khac biét nay Khéng |Pau it| Pau | Dau | Dau | Téng
co y nghia thong ké vai p < 0,05. dau TB |nhiéu | di¥ doi
3.3. Mé6i lién quan gitra cac yéu té anh hwéng Hocsinh/[N | 1 2 0010 3 <005
dén mirc dd cai thién dau va mrc dd cai thién Sinh vién ; ; T :
tAm van déng: tudi, nghé nghiép, gioi tinh. o | 33:3% |66.1%) 0.0% | 0.0% 100.0%
Bang 6. Lién quan giira mirc d6 cai thien dau  Nhan N/ 0 ) 5 1 2 | 1 8
tn VLTL v3 - t,nh vien van
sautap vagiott phong (% | 0,0% |62,5%|25,0%12,5% 100,0%
Gidi tinh Mirc d6 cai thién dau sau tap VLTL p Lao dong N 0 ) 4 1 7
2 nan
Kgéng Dau it E}aBu ?\?}l DaduAfiﬁ’ Tong " % | 0,0% |28,6% 57,1%|14,3% 100,0%
au nhieu i
Nam [N 0 5 5 2 12 [>0,05 Khac N 2 15 6 1 24
% | 0,0% | 41,7% |41,7% | 16,7% 100,0%
G N° 3° 19" = - 1 : 0 : % | 83% |62,5%/25,0%] 4,2% 100,0%
% | 10,0% | 63,3% |23,3% | 3,3% 100,0% Tongsb n | 3 | 24 | 12| 3 42
Tong N | 3 | 24 | 12| 3 42
B 4 [70% [57.1% | Bo%k] 7% 00k % | 7,1% |57,1%|28,6% 7,1% 100,0%
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Nhan xét: C6 sw lién quan gitra mrc d6 cai
thién dau va nghé nghiép, véi p < 0,05. Hoc sinh
/sinh vién sau tap VLTL m(c d6 cai thién dau rd
rét chi con dau it 1a 66,7%.

Bang 9: Lién quan giira mirc do cai thién tam
van dong sau tap VLTL va gi&i tinh

Gidi tinh Mrc do cai thién tam van dong p
Khong | Han | Han | Han fhé Téng
han che | cheit |che TB| nhieu
Nam [N 2 5 5 0 12 |>0,05
% | 16,7% |41,7% | 41,7% | 0,0% |100,0%
N [N 6 12 9 3 30
% | 20,0% |40,0% | 30,0% | 10,0% |100,0%
T§ng n 8 17 14 3 42
¥ % | 19,0% |40,5% | 333% | 7,1% |100,0%
Nhan xét:

Méi lién quan gitra mirc d6 cai thién tdm van
dong va gid¢i tinh khéng c6 y nghia théng ké
P > 0,05.

Bang 10. Lién quan giita mirc do cai thién tam
van déng sau tap VLTL va nhém tuéi

Bang 11: Lién quan gilra mirc do cai thién
tdm van dong sau tap VLTL va nghé

Nhém tudi Mirc do cai thién tam van dong p
Khéng | Han | Han | Hanché | Tong
han che | cheit | che TB | nhiéu
1825 |N 1 1 0 0 2 [>005
% | 50,0% |50,0%| 00% | 00% |100,0%
26-50 |N 6 5 6 1 18
% | 333% |27,8% | 333% | 56% |100,0%
>50 [N 1 11 8 2 22
% | 45% |50,0%| 364% | 91% |100,0%
T§ng N 8 17 14 3 42
¥y 19,0% | 405% | 333% | 7,1% [100,0%

Nhan xét: Méi lién quan gitra mirc d6 cai thién
tdm van déng véi nhém tudi khong cé y nghia
thdng ké P > 0,05.
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nghiép
Nghé nghiép Mirc do cai thién tdm van dong p
Khéng | Han | Han [Hanché| Téng
han ché| chéit | ché TB| nhiéu
Hoc sinh/ [N 2 1 0 0 3 <0,05
Sinh vién
% | 66,7% |33,3% | 0,0% | 0,0% | 100,0%
Nhan vién [N 2 3 2 1 8
van phong
% | 25,0% |37,5% | 25,0% | 12,5% | 100,0%
Laodong [N 0 2 4 1 7
nang
% | 00% |28,6% | 57,1% | 14,3% | 100,0%
Huu tri N 4 1" 8 1 24
% | 16,7% |45,8% | 33,3% | 4,2% | 100,0%
Téngsd [N | 8 17 14 3 42
% | 19,0% |40,5% | 33,3% | 7,1% | 100,0%

Nhan xét: Méi lién quan gitra mirc d6 cai thién
tam van dong sau tap VLTL va nghé nghiép cé y
nghia théng ké, véi p< 0,05. Hoc sinh/sinh vién
sau tap VLTL c6 cai thién tdm van dong rod rét,
“khéng con han ché tdm van dong” la 66.7% va
“han ché it" 12 33,3%.

4. BAN LUAN

4.1. Pac diém chung cta déi twong nghién
ctru

Gi&i tinh: Bénh nhan nlr tham gia nghién ctru
(Ty 1& 71,4%) nhiéu hon nam (Ty | 28,6%). Diéu
nay cho thay thoai hoa cot séng cb trong nghién
clu nay gdp nhiéu & gi¢i ni gap 2,5 1an nam
gi¢i, twong déng véi nghién ctru ctia Nguyén Thi
Ngoc Anh [2], (n&t 75% va nam 25%) va Nguyén
Tén Kién [3] (N 60% va nam 40%), nhwng khac
v&i nghién clru clia Bang Thi Minh Thu [4] (nam
va ni¥ twong dwong, nam 52%, nir 48%)

Tubi: Tl két qua nghién cru cho thay dé tudi
tham gia nghién ctru nhiéu nh4t 14 nhém > 50 tudi
(52,4%) va it nhat 1a nhom tir 18-25 tubi (4,8%).
Diéu nay cho thdy THCS cb g&p nhiéu & nguoi
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I&n tudi. Két qua nay twong ddng véi nghién ciru
ctia Bang Thi Minh Thu [4] (> 50 tubi la 98,3%) va
Nguyén Tén Kién [3] (> 50 tubi 1a 86,7%).

Nghé nghiép: Két qua nghién ctru cho thay
nhém huwu tri tham gia khao sat nhiéu nhat 57,1%,
tiép theo 1a nhém nhan vién van phong 19%, va
nhém lao dong nang la 16,7% va it nhat [& nhém
hoc sinh/ sinh vién 7,1%. Cho thay nghé nghiép
¢6 anh huwédng téi thoai hoa cot sdng cd, dic biét
la khéi nhan vién van phong cé st dung nhiéu
may tinh va céng nhan khuan vac nang. Béng
thoi, & nguwoi tré tudi hoc sinh, sinh vién ciing cé
thé bi do tw thé ngdi khéng ding hoéc do st dung
may tinh nhiéu... twong déng v&i nghién ciu cha
Nguyé&n Thi Ngoc Anh [1] (Khéi lao dong tri 6c
60%) va Bang Thi Minh Thu [4] (hwu tri va van
phong chiém ty 1& 75%).

4.2. So sanh két qua phan loai mirc do dau
va mirc dd tdm van déng trwéc va sau tap
VLTL

Tinh trang dau: Két qua nghién ciru cho thay
murc d6 dau ctia bénh nhan THCS ¢b trwdc tap
VLTL co6 cai thién ro rét so v&i sau tap VLTL co y
nghia théng ké (P < 0,05). Trwéc tap VLTL mirc
d6 dau trung binh (3,38) va sau tap VLTL chi con
dau it (2,36), gip Bn cam giac thodi mai dé chiju
hon. Phu hop nghién ciru clia Nguyén Tén Kién
[3] trwde tap VLTL mirc dau vira va rat dau la
100% va sau tap VLTL dau gidm xudng chi con
16,7% la dau vira.

Tam van déng: Két qua nghién cru cho thay
han ché tdm van doéng cta bénh nhan bj THCS
cb sau tap VLTL 30 ngay c6 cai thién dang ké, tr
han ché nhiéu (2,93) trwéc tap VLTL va sau tap
VLTL gidm xudng murc trung binh (2,29), Khéng
han ché tdm van dong dat 19,0%, Han ché it 1a
40,5%, Han ché vira |a 33,3%, Han ché nhiéu la
7,1%. sw khac biét nay c6 y nghia théng ké voi
p < 0,05. Diéu nay gitp cho NB phong ngtra dwoc
nhirng bién chirng, han ché dwoc tinh trang bénh
nang thém. Twong déng nghién ciru ctia Nguyén
Tén Kién [3] trwéc tap VLTL han ché tdm van
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déng nhiéu la 90% va sau tap VLTL khéng han
ché 1a 33,3%, han ché it 1a 40% va han ché vira
1a 26,7%.

4.3. Méi lien quan gitra mirc do cai thién
dau sau tap VLTL va dic diém déi twong
nghién ctru

Lién quan gilra mirc d6 cai thién dau va
nhom tudi, gidi tinh khéng cé y nghia théng ké
(p > 0,05), diéu nay cé nghia la mirc dd cai thién
dau khéng cé sw khac biét & bat ky cac Itva tudi
va gidi tinh.

Méi lién quan gitra mirc d6 cai thién dau sau
tap VLTL va nghé nghiép cé y nghia théng ké
(b < 0,05). Biéu nay chirng t6 nghé nghiép lién
quan nhiéu dén c6 cai thién dau sau khi tap VLTL,
hoc sinh, sinh vién va nhan vién van phong cai
thién dau sau khi tap VLTL nhiéu hon cac nganh
nghé khéc.

Méi lién quan gitba mirc d6 cai thién tam
van déng sau tap VLTL va dic diém déi twong
nghién ctru: Sy lién quan gitba mirc d6 cai thién
tam van doéng véi nhém tudi, gidi tinh khéng cd
y nghta thdng ké (P > 0,05), diéu nay c6 nghia la
mutrc do cai thién tAm van dong khong co sw khac
biét & bat ky cac Ira tudi va gidi tinh.

C6 mébi lién quan gitra mirc d6 cai thién tam
van dong va nghé nghiép cé y nghia théng ké
(p < 0,05). Biéu nay chirng t6 nghé nghiép lién
quan nhiéu dén cai thién tam van doéng cta BN
thoai hoa cot séng ¢b, sau khi tap VLTL hoc sinh,
sinh vién va nhan vién van phong co cai thién tam
van déng hon cac nganh nghé khac.

5. KET LUAN VA KIEN NGHI

- Mlrc d6 cai thién dau va mirc d6 cai thién
van dong cla bénh nhan bj thoai hoa cot séng cd
triwéc va sau khi ap dung cac bai tap VLTL c6 cai
thién rd rét (sé lieu minh hoa).

- C6 méi lién guan gitra mirc do céi thién dau
va mirc do cai thién van dong véi nghé nghiép (s6
liéu minh hoa).
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T nhitng két qua nghién ctru, ching toi ¢
kién nghi can c6 nghién ctvu sau véi thoi gian dai
hon va sb lwong nhiéu hon va so sanh véi cac
phwong phap khac dé co thé chon ra cac phwong
phap diéu tri hiéu quad hon, cling nhw can cé
truyén théng gido duc strc khde cho NB dé phong
nglra bénh thoai héa cot séng cb.
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KIEN THU'[: VA MOT SO YEU TO LIEN QUAN VE CHUAN BI TRUGC
MO TIM HO CUA NGUGI BENH TAI DON VI PHAU THUAT TIM MACH -
VIEN TIM MACH - BENH VIEN BACH MAI 2018

KNOWLEDGE AND SOME RELATED FACTORS ON PRE- OPEN HEART SURGERY
PREPARATION IN PATIENTS AT THE HEART SURGERY DEPARTMENT-
BACH MAI HOSPITAL 2018

TOM TAT

Muc tiéu: M6 ta kién thirc clia nguwdi bénh vé
chuén bj trwedc md va tim hiéu mot sé yéu té lién
quan dén kién thirc clia nguwdi bénh vé chuan bi
trwdc md.

Phwong phap: M6 ta cat ngang. Phdn mém
Epidata 3.1 va SPSS 18.0 dwoc st dung dé nhap
va phan tich sé liéu.

Két qua: Vé diém kién thirc cho thay diém
dat cao nhét vé kién thirc 1a 95 diém, thp nhéat
la 40 diém va diém trung binh kién thirc 1a 74,6
diém + 13,1. Hau hét cac ngudi bénh cé sb diém
dat dwdi 80 diém chiém ty 1& 32,2% va khong dat
kha cao chiém gép doi vai ty 1& 67,8%. Khoéng tim
thdy méi twong quan gitra tudi, gi¢i, sd 1an phau
thuat, trinh d& hoc van véi kién thirc clia ngudi
bénh vé chuén bj trwéc mé (P > 0,05).

Két luan: Hau hét ngudi bénh cé kién thire tét
vé chuén bi trwéc md; tuy nhién van con mot sb
kién thirc ngudi bénh chuwa dat. Chua tim thay
méi twong quan gitka bién vé dic diém nguoi
bénh véi kién thirc clia ngudi bénh vé chuan bi
trwdc md tim hé.

1 TS., Khoa Diéu dudng - trwvong Pai hoc Y Ha Noi

SDT: 0942956586, email: nguyenthilananh@hmu.edu.vn
2 CN. Phong C8 Vién Tim mach - Bénh vién Bach Mai
Ngay nhén bai phan bién: 24/11/2019

Ngay tré bai phan bién: 26/11/2019

Ngay chép chuéan dang bai: 20/12/2019
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NGUYEN THI LAN ANH', DO TH| TRANG?,
TRAN BiCH PHUONG?, PHAM THUY DUONG?,
TRAN THI LIEN2, LUU TH] TRANG?

Twr khéa: md tim hd, chuén bj treac md, kién
thire.

ABSTRACT:

Objective: Describing the patient’s knowledge
about pre-surgery preparation and understanding
some factors related to the patient’'s knowledge
about pre-surgery preparation.

Research methodology: A cross-sectional
description. Epidata 3.1 and SPSS 18.0 software
were used for data entry and analysis.

Results: Regarding the knowledge score,
the highest score for knowledge was 95 points,
the lowest was 40 points and the average score
was 74.6 points + 13.1. Most patients with scores
below 80 points accounted for 32.2% and did
not reach a high rate, accounted for 67.8%. No
correlation was found between age, gender,
number of surgeries, education level and patient’s
knowledge about preoperative preparation (P >
0.05).

Conclusion: Most patients had good
knowledge of preoperative preparation although.
However, there was still some knowledge that
patients had not yet achieved. The correlation
between variables of patient's characteristics
and knowledge of preparation before open heart

surgery had been not found yet.

Keywords: open heart surgery, preoperative
preparation, knowledge

@op i DIEU DUONG



NGHIEN CUU KHOA HOC

1. DAT VAN DE

Bénh tim mach (CVD) la nguyén nhan s6 mot
gay tl& vong toan cau: nhiéu nguwdi chét hang ndm
tir bénh tim mach hon tir bat ky nguyén nhan nao
khac. Udc tinh ¢6 17,5 triéu ngudi chét vi bénh
tim mach vao nam 2017, chiém 31% téng sb ca
t&r vong toan cau. Két qua cho thay c6 khoang ba
phan tw sb t& vong do CVD xay ra & cac nwéc thu
nhap thap va trung binh [7]. Phau thuat tim mach
hién nay dang |a giai phap gilp diéu tri cac bénh
ly vé& tim mach ma diéu tri ni khoa chwa c6 hiéu
qua nham gidm sé ca t& vong do cac bénh Iy tim
mach gay nén. Tuy nhién v&i cac phau thuat I6n
nhw vay thi viéc chuan bj tét trwuéc mb da duoc
nhiéu nghién ctru chirng minh sy thanh céng cla
cudc mb va han ché cac trwdng hop hodn md
phu thuéc vao sy tuan thd clda ngudi bénh véi
cac huéng dan trwdc md. Pugce thanh 1ap gan 20
nam, phong C8 thudc Vién Tim mach, Bénh vién
Bach Mai diéu trj va tiép nhan trung binh khoang
200 bénh nhan mé tim trong 1 thang; tirc hon
2000 ngudi bénh phau thuat tim trong 1 nam.
Viéc thuc hién hwéng dan ngudi bénh chuén bi
trwéc mé dwoc thwe hién moét cach thwong quy;
tuy nhién chwa cé bat cir mét nghién ctru khao
sat ndo duwoc tién hanh dé co thé biét dwoc kién
thirc clia ngudi bénh trwdc md tim tai phong phau
thuat tim mach. Do vay, nghién clru nay dwoc tién
hanh nham danh gia kién thirc clia nguwdi bénh vé
cong tac chuan bij trudc mb.

2. D01 TUONG VA PHUONG PHAP NGHIEN CUU

DP6i twong nghién clru: 261 ngudi bénh cod
chi dinh mé tim m& cé ké& hoach va da ky vao gidy
cam két md sé& dwo'c moi tham gia vao nghién ctru
ngay sau khi tién hanh tw van chuan bj trué'c mé
cho ngwéi bénh (thdi gian thu thap ttr 1/10/2018
dén hét ngay 30/12/2018).

Phwong phap nghién ciru:

M&u nghién ctu dwoc tién hanh théng qua
viéc str dung phan mém tinh c& mau véi do tin
cay la 95%, khoang tin cay la 5 v&i cong thirc tinh
c® mau la:
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Z2 (1-0/2).p (1-p)
d2

n=

P: xac suat nguwdi bénh co kién thirc tbt vé
chuén bj trwérc md

d: sai s6

Theo nghién ctru th&r nghiém trén 30 ngwoi
bénh thi ty 1& ngudi bénh co kién thire tbt 1a 80%.
Véi d la 5% dung so véi ty 1€ that trong toan dan
s6 Viét Nam.

Do vay, thé vao cong thirc ta cé két qua 1a
236 nguoi dé tinh thém 10% sb ngudi bénh tir
chdi tham gia nghién ctru téng sb c& mau 1a 261
ngw®i bénh.

Nghién ctru st dung bd cau hdi gébm 20 cau
héi dwoc thiét k& dwa trén tai liéu huwéng dan
ngudi bénh trwdéc md cia Bénh vién Saint tai
Phap va clia khoa C8, Bénh vién Bach Mai [6].

Cau trac hop 1&: Mac du mot sé cau hoi
da dwoc diéu chinh véi 161 gidi thich rd hon va
diéu chinh cho nguoi bénh, tuy vay bd cau hdi
sé khong c6 thay dbi dang ké trong co cu cla
bang cau héi. Bang cau hdi sé dwoc sira ddi theo
bang phan loai dwgc tao ra thdng qua nghién clru
tai liéu va thdo luan véi cac chuyén gia. Phan 1:
Thong tin chung cla dbi twong tham gia nghién
ctru, Phan 2: Kién thirc clia ngwdi bénh vé chuén
bi trwédc md cb ndi dung lién quan dén thut thao,
(bd rang gia va dd trang strc), tap thd va van dong
sau md, tdm va vé sinh. Mdi cau tra loi dung sé
dwoc tinh 5 diém tra |&i sai khéng cho diém. Téng
sb diém 100 diém. Ngudi bénh co kién thirc dat
tr 80 diém trd 1én sé& la ngudi co kién thire tiy thiy
nghiém cla 30 bénh nhan trwéc mé thudc nghién
ctru nay. Vé diém kién thirc gdm c6 20 cau hdi,
mbi cau tra I&i ding twong dwong 5 diém va diém
chia quan thé nghién ctru thanh 2 niva 1a 80 diém.
Do vay, tir 80 diém trd 1én dwoc xem la cé kién
thirc dat va dwéi 80 diém la chwa dat.

Ky thuat thu thap: Cudi thang 8 ndm 2018,
bd cong cu va muc dich nghién cu sé dwoc
gioi thiéu voi tht ca ngwoi bénh clia phong C8.
Nhirng di¥ liéu dwoc nhap vao may tinh, lam sach
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va phan tich béng cach s dung Microsoft Office
Excel phién ban 2013 va IBM SPSS phién ban
20.0. Sé lieu sé dwoc phan tich véi cac test théng
ké Chi-binh phuong sé& duwoc st dung dé kiém
tra gitra d&c diém chung cla ddi twong va phan
tra 10i vé kién thirc. T-test sé dwoc s dung dé
so sanh gia tri trung binh ctia diém kién thirc cuia
ngudi bénh.

Pao dwre trong nghién ciru:

Nghién ctru nay da dwoc théng qua Hoi ddng
khoa hoc cta bénh vién Bach Mai nam 2018 vé&
dé tai cAp co s& cung véi sy chap thuan cla
trwdng phong C8 1a don vi phiu thuat tim mach.
Cac théng tin lién quan dén ngwoi tham gia NC
dwoc dam bao bi mat.

3. KET QUA

3.1. Piac diém cua déi twong nghién ctru
Bang 1.
Dic diém chung S6 lwong Tyle

(N = 261) (%)

Nhém tudi

Dudi 50 tudi 123 47,1

Trén 50 tudi 138 52,9

Trung vi (18n nhét, nhd nhét) 53 (Min: 13, Max: 75)

Gigi
Nam 112 438
NG 149 56,2
Trinh d6 hoc van
Tiéu hoc 29 11,1
Trung hoc 163 62,5
Trung cép 41 15,7
Cao déng 9 34
Pai hoc va sau dai hoc 19 7,3
Nghé nghiép
Nhan vién y t& 3 1,1
Khéng phai nhan vién y té 258 98,9
S6 |an phau thuat tim
11an 244 93,5
2 1an 14 54
31an 3 1,1

Trong téng sé 261 bénh nhan tham gia nghién
ctru ¢6 tudi trung binh tlr 53 tudi tré 1&n va bénh
nhan c6 tudi nhé nhét 1a 13 tudi va ngudi Ion tudi

| 76

nhat 13 75 tudi. Ty 1é phan trdm cGa bénh nhan
n gi¢i nhiéu hon khoang 10% so v&i bénh nhan
la nam gi&i. Hau hét bénh nhan c6 trinh d6 trung
hoc sau d6 dén trung cép, tiép theo do la tiéu hoc
va con lai la rat it trinh do dai hoc, sau dai hoc va
thap nhat la cao déng vai ty 18 1an lwot 12 62,5%,
15,7%, 11,1%, 7,3% va 3,4%. Khi dwoc hoi nghé
nghiép c6 lién quan dén cong tac trong nganh y té
thi hau hét bénh nhan khéng phai 14 nhan vién y
t& chiém 98,9% con lai |4 rat it chi cé 3 bénh nhan
la nhan vién y té chiém ty 1& 1,1%. Lién quan dén
s6 14n phau thuat tim thi hau hét bénh nhan tham
gia nghién ctru méi mé tim 1an dau, ding the hai
la md tim 14n 2 va cudi cung 14 rat it sb nguwdi md
tim 1an 3 v&i cac ty 1 1an lwot 1a 93,5%, 5,4% va
1,1%.

3.2. Kién thirc vé chuan bj trwé'c mé tim ho

Biéu dd dang cot cho thay diém dat cao nhat
vé kién thirc 14 95 diém, thap nhat & 40 diém va
diém trung binh kién thirc 14 74,6 diém + 13,1.
Hau hét cac bénh nhan co6 sb diém dat dudi 80
diém chiém ty 1& 32,2% va khong dat kha cao
chiém gép doi v&i ty 1€ 67,8%.

Histogram

Frequency

000
BKTtonghop

Bang 2. Ty Ié phan trdm kién thirc vé chuéan bij
trwd'c mo tim hé ctia bénh nhan

Sélwong | Tylé

K - A . z 2
Kien thirc chuan bi trwéc mo (N = 261) (%)

Thoi gian thut thao hau mén trwéc md

|3 7-8 tiéng
Bung 82 314
Sai 179 68,6

Tw thé ngudi bénh khi thut 1a ding
cui gap ra trudc

bung 195 74,7

Sai 66 253
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Sélwong | Tylé

74 , 2 . 3 2
Kién thtre chuan bj trwéc mo (N = 261) (%)

Sau khi bom thuoc vao hau mén
ngwdi bénh can co nhin di dai tién
trong thoi gian 5-10 phut

Bung 190 72,8

Sai 71 27,2

Nguwoi bénh ¢d rang gia thi trwdc khi
vao phong mé can théo bd ring gia

Bung 200 76,6

Sai 61 234

Thi ty dlng cac bwéc cla quy trinh
thut thao 1a: 1. Cam éng thubc, m&
ndp 2; Nhe nhang duwa éng thubc
vao hau mén clia nguoi bénh; 3. Bop
chét dng thudc; 4.Rut vé éng thudc ra
ngoai; 5. Tiép tuc thut dén bng thudc

ther 2
bung 105 40,2
Sai 156 59,8

Sau md nguoi bénh can duoc hé tro
dé van dong cang sém cang tot

bung 140 53,6

Sai 121 46,4

Sau khi tam trude md ngwdi bénh van
c6 thé mac dd 16t bén trong

bung 204 78,2

Sai 57 218

Sau khi tdm nguoi bénh khong dugc
bdi kem dwdng da, son, phan hodc
cac loai hoa chat khac

Ping 169 64,8

Sai 92 35,2

D& |am tbt dong tac théi bong nguoi
bénh can tap hit thé’ sau tir hom trwéc

mo
bung 183 70,1
Sai 78 29,9

Sau khi thut thao ngudi bénh can phai
nhin di dai tién hoan toan

bung 154 59

Sai 107 41

Mac du hau hét bénh nhan cé kién thirc ding
véi ty 1é tir 80% tré Ién & nhirng cau hdi nhw chi
dinh thut thao cho loai phau thuat nao, hay khi
bénh nhan nir trwéc md cé kinh nguyét thi can
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phai bdo ngay cho nhan vién y té, sau mé khi tap
chirc nang hd hdp va ho khac nguwoi bénh can
dat 2 tay & trwdc nguc, trwdc khi di md nguoi
bénh khoéng can thao bé trang strc: nhan, vong
cd, vong tay, khuyén tai hay nguwdi bénh can cét
méng tay, méng chan trwéc khi di mé, khi tdm
trwéc md ngudi bénh can tdm vdi xa phong cé
chat khr khudn do bénh vién cung cép, trwéc
khi sang phong md ngudi bénh can phai duoc
stic miéng bang nwéc suc miéng do bénh vién
cung cap, khi tap théi béng ngwdi bénh can hit
that sau bang mi sau d6 thdi ra bdng miéng, sau
khi mé ngudi bénh can hop tac véi nhan vién y
té dé danh gia mirc d6 dau mot cach chinh xac
va bira téi tredc hdm md ngwoi bénh chi dwoc
&n nhirng thirc &n dé tiéu, khong ubng stra va an
nhing thirc &n giau chat dam (véi cac ty 1& lan
lwot 1a tlr 82 dén 100%) thi vAn con mot sé cac
kién thrc ma bénh nhan chwa tra 1&i ding nhw
thoi gian thut trwdc mé tir 7-8 tiéng chi chiém co
31,4%, th&r ty dung cac bwéc cha quy trinh thut
chi chiém 40,2%, hay sau md can van déng cang
s&m cang t6t chiém 53%, hay sau thut thao cac
bénh nhan cho rang can nhin dai tién hoan toan
59%, viéc bbi kem dudng da sau tdm cac bénh
nhan van cho rang la cé thé chiém 64,8%. Mot sé
céac kién thirc chwa chinh xac khac lién quan dén
viéc tap théi bong sau md, thdi gian nhin di dai
tién sau thut thdo, réng gia trwéc md, hay tw thé
khi thut va mac dd 16t ngwdi bénh van con chiém
dén 30%.

3.3. Méi lién quan giira kién thirc vé chuan
bi trwéc mé va mét sé yéu té nhan khau hoc

Bang 3. M6i quan hé giira gi®i va mirc d6 kién

thore
Cac yéutd lien | DTB thi hang N=261 | Giatrip
quan (Mean rank)
Gii
Nam 137.67 112 0.212*
Nv 125.98 149
Tudi
Dui 50 tudi 139.62 123 0.079*
Trén 50 tudi 123.32 138
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Cacyeutolien |DTB thr hang N=261 | Gidtrip
quan (Mean rank)
S6 1an phau thuat
11an 132.02 244 0.404*
T 2 1an tré 1én 116.35 17
Nghé nghiép
Nhan vién y te 98.33 3 0.447*
Khong phainhan | 434 39 258
viény té
Trinh d6 hoc van
Tiéu hoc 119.21 29
Trung hoc 130.56 163 0.710%
Trung cp 140.40 41
Cao dang va 132,04 28
trén cao dang

p’ Kiém dinh Mann-Whitney U
p“Kiém dinh Kruskal-Wallis

Qua bang két qua cho thay diém trung binh
th& hang ctia nhém nam cao hon nhém ni; diéu
nay cho thay kién thirc ciia nhém ngu®i bénh
nam c6 kién thirc tdt hon nhém nguwoi bénh niv.
Tuy vay sw khac biét vé& diém kién thirc nay khong
c6 y nghia théng ké vé&i p > 0,05. Twong tw nhw
vay khi tim méi lién quan gitra nhém ngudi bénh
trén 50 va dwdi 50 tudi véi diém trung binh the
hang kién thirc cho thay 1a nhém duéi 50 tudi cd
kién thtrc cao hon nhém trén 50 tudi nhwng sw
khac biét nay cling khéng cé y nghia théng ké.

Vi yéu té 1a s6 1an phau thuat trén 1 va duéi 1
lan, két qua cho thay hau hét nguoi bénh mé 1an
1 chiém dén trén 90% dbi twong tham gia nghién
ctru; con lai rat it ngudi bénh md trén 1 1an tré 1én
mac du diém kién thirc cila nhém nguwdi bénh cé
phau thuat trén 1 1an c6 diém cao hon. Tuy nhién
sw khac biét v& diém kién thirc trung binh thi
hang nay khong cé y nghia théng ké. Cho két qua
twong tw v&i sb lan phau thuat 1a yéu td vé nghé
nghiép gdbm nhan vién y t& va khéng phai nhan
vién y té cling cho thay rat it ngudi bénh 1a nhan
vién y t& hau hét dén hon 90% ngudi bénh khéng
phai la nhan vién y té va diém kién thic trung
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binh th* hang ctia nhdém khéng phai nhan vién y
té cling thAp hon nhém ngudi bénh 1a nhan vién
y t&; tuy nhién su khac biét nay khéng cé y nghia
thdng ké. Qua bang 3 ciing cho thdy hau hét cac
bénh nhan dén phau thuat déu co trinh dé trung
hoc rét it ngudi bénh co trinh do tir cao dang tré
lén. Tuy nhién két qua cho thdy nhém nguwoi bénh
c6 trinh d9 trung cép lai cé sb diém trung binh thi
hang cao nhat, sau d6 dén nhém ti cao dang tré
lén, tiép dén la nhém trung hoc va cudi cung la
nhém tiéu hoc. Sw khéac biét nay khéng cé y nghia
thdng ké.

4. BAN LUAN

4.1. Pac diém nhan khau hoc va méi twong
quan kién thirc

Két qua nghién clru cho thay ty I& phan trdm
bénh nhan trén va duéi 50 tudi twong dwong
nhau. Piéu nay ciing cé thé cho thay la bénh tim
c6 chi dinh phau thuat & 2 nhém nay la nhw nhau
khi ma ty I& tré hoa trong dan sb bj bénh tim ngay
cang rd rét [7]. Tuy nhién, ty 1& nguwdi bénh dwédi
50 tudi co kién thirc cao hon so véi ty 1& ngudi
bénh trén 50 tudi. Diéu nay cling mét 1an nira cho
thdy két qua cha nghién ctu da chirng minh ly
thuyét Orem (2001) vé Ira tudi 1a dung[5]. Nghién
ctu ciing cho thy bénh nhan trén 50 tudi c6 kién
thtrc kém hon bénh nhan dwéi 50 tudi mac du
chuwa thdy dwoc y nghia théng ké véi p > 0,05.
Két qua nay twong ddng véi nhiéu nghién ciru
khac nhau trén thé gi&i khi chirng minh nhém céan
dwoc hd tro tw cham séc cha yéu trén 50 tudi so
véi nhom it hon 50 tudi [1].

Yéu t6 gi¢i dwoc tim thay trong nghién ctru
nay cling da cho thay sb lwong dbi twong ngudi
bénh la nam va ni¥ la twong dwong nhau. Tuy
nhién kién thrc vé chuén bi triudc mé lai cho thay
nguwdi bénh 1a nam cé kién thirc cao hon; mac
du sw khac biét nay khéng cé y nghia théng ké
véi p > 0,05. Két qua nay trai véi nghién clru ctia
Jickling & Graydon ndm 1997 da cho rang kha
nang tw cham soc cla phu ni* cao hon dan éng
[4]. Ly giai cho sy khac biét nay co thé la do c&
mau dé tai chwa dua Ién, do vay sy khac biét nay
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chwa thwe sw cd y nghia théng ké. Vé méi twong
quan gitra gioi va kién thire, két qua nghién ctru
chi ra rdng nam c6 kién thirc chuan bj trwdc mé
tbt hon so véi niv. Két qua nay khong twong déng
v&i két qua clia cac nghién ctru khac khi cho thay
ni co kién thirc tét hon nam gidi, méc du van
chwa tim thy dwoc y nghia théng ké vé méi lién
quan gitra tudi va kién thirc véi p > 0,05 [2]. Co
sy khac biét nay co6 thé 1a do sb lvgng cua dbi
twong nghién ctu chwa nhiéu. Khi xem xét yéu
t6 vé sb6 14n phau thuat két qua nghién ctru chira
rang khéng c6 sw khac biét c6 y nghia théng ké
gitra nguwdi bénh c6 sb lan phau thuat 1an dau va
nhiéu hon 1 1an. Diéu nay c6 thé nhan thy la viéc
gido duc chuan bi trwé¢c mb khong can phai chia
hai nhém khi giao duc ma céach thic va néi dung
gido duc can twong tw nhw nhau.

Lién quan dén s 1an phau thuat, két qua
nghién ctru cho thdy bénh nhan c6 phau thuat 1an
dau co kién thire tot hon so véi bénh nhan co6 s
lan phau thuat tr 2 1an trd 1&n. M&c du sw khac
biét cila méi twong quan nay chwa cé y nghia
thdng ké. Ly gidi cho nghién clru nay cé thé Ia do
bénh nhan 1an diu phau thuat tap trung va léng
nghe ky hon so véi nhitng bénh nhan cé sé lan
phau thuat tir 2 I&n trd 1&n khi nhdm bénh nhan co
tor 2 1an phau thuat trd 1&n c6 tam ly moi viéc va
quy trinh ho déu biét. O nghién ctru nay chi chon
yéu t6 14 nhan vién y t& hay khong phai la nhan
vién y té dé kiém tra mirc d6 anh hwéng dén kién
thire trwdc mé thi cho thay mirc do kién thirc clia
bénh nhan khéng phai la nhan vién y té cé ty &
cao hon so v&i dbi twong khéng phai la nhan vién
y t&; tuy sw khac biét nay chwa co y nghia théng
ké. Diéu nay duoec ly gidi cé thé do sw phan bb
khoéng ddng déu cha dbi twong nghién ctu khi
s6 ngudi la nhan vién y té it hon rat nhiéu so voi
bénh nhan khéng phai la nhan vién y té.

Ngoai ra, nghién ctru chi ra rdng bénh nhan co6
trinh dd hoc van 13 trung cép co6 diém kién thirc
cao hon so v&i nhom ngwdi bénh cé trinh d hoc
van 1a dai hoc cao déng va dwéi trung cap. Mac
du sw khac biét khéng cé y nghia théng ké. Két
qua nay chwa twong déng véi hoc thuyét Orem
vé trinh d hoc van khi cho réng trinh 6 hoc van
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cang cao thi kién thirc cang tét [5]. C6 thé do c&
mau cla nghién ciru chwa twong déng & céac
nhém dbi twong cé trinh d6 hoc van khac nhau
nén da dwa dén két qua nay. Két qua ciing chi
ra c6 rat it, tham chi 1a hiém nguoi bénh & nhan
vién y té co chi dinh phau thuat tim khi ma trong
nghién ctru nay chi tim thdy c6 03 ngwdi bénh
la nhan vién y t&. Tuy nhién thi diém kién thic &
nhém nguwdi bénh nay cling khéng cao hon so
voi 198 nguwdi bénh con lai va sy khac biét nay
khéng cé y nghia théng ké khi p > 0,05. Sy khac
biét nay cé thé 1a do c& mau qua nhé & nhém
ngwdi bénh 1a nhan vién y té.

V&i yéu té trinh dd hoc van, nhiéu nghién ctwu
trén thé gidi va hoc thuyét chirng minh rang trinh
dd hoc van cang cao thi mre d6 kién thirc cang
cao. Tuy nhién, két qua cGa nghién clru nay lai
khoéng chirng minh duoc diéu d6 khi ma nhém
c6 trinh d6 trung cap cé diém kién thirc cao nhat;
con nhém dai hoc va cao déng chi chiém hang
the 2 rdi cubi cung méi 1a nhém trung hoc. Ly
gidi cho két qua nay cé thé 1a do sé lwong bénh
nhan & cac nhédm co trinh d6 khac nhau chwa
dong déu.

4.2. Kién thirc vé chuan bj trwéc mé tim hé

Kién thirc vé vé sinh trwéc mé ciia nghién ctru
nhw tdm trwédc md ngudi bénh can tdm véi xa
phong c6 chéat khtr khudn do bénh vién cung cép,
trwéc khi sang phong md ngudi bénh can phai
duwoc siic miéng bang nwéc sic miéng do bénh
vién cung cap co ty I tra 16i dung rat cao (Vi
cac ty 1& 1an lwot 1a tv 82 dén 100%). Két qua
nay cling twong tw nhw két qua trong nghién ctu
ctia Nguyé&n Thij Thuy Linh khi ma c6 dén 100%
ngwdi bénh cho rang can vé sinh than thé truéc
mé, 98,3% ddng y can nhin &n ubng va 96,7%
cho rang can thut thdo trwédc mé [3]. Tuy nhién,
két qua cta nghién ctu da dwoc tim thdy cho
thay khong twong dong véi két qua tir nghién ciru
trwéc & cau héi &n gi trwdc md khi ma ty 18 tra
I&i dang lén dén trén 80% va két qua nay ciing
khéng twong déng véi nghién ctru ctia Nguyén
Thi Thay Linh khi chi cé 21,7% ngwdi bénh tra 1&i
dang ly do nhin &n trwéc md.
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5. KET LUAN VA KHUYEN NGHI

- Mé&c du hau hét bénh nhan c6 kién thirc dung
Vv&i tr 80% trd 1&n.Tuy nhién van con mét sb cac
kién th'c ma bénh nhan chwa tra 1&i ding nhw
thoi gian thut tredc mé tir 7-8 tiéng, the ty dang
cac bwdc cla quy trinh thut, sau md can van
ddng cang sdm cang tét, nhin dai tién hoan toan,
viéc boi kem dwdng da, viéc tap théi béng sau
mé, thdi gian nhin di dai tién sau thut thdo, réng
gia trudc md, tw thé khi thut va méc db I6t.

- Céc yéu tb tudi, gidi, tinh trang hoc vén,
nghé& nghiép va sé lan phau thuat khéng c6 méi
twong quan véi kién thire cGia bénh nhan véi gia
tri p > 0,05.

Vi vay, can cé nhan thirc manh hon nira cac
ndi dung kién thirc con thiéu hut nay dé giup bénh
nhan cé duoc kién thirc tét hon niva nhdm nang
ty 1& phau thuat thanh cong trong twong lai.
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TINH TRANG LO AU, TRAM CAM VA CHAT LUONG CUGC SONG
CUA NGUG1 BENH SUY THAN MAN LOC MAU CHU KY
TAI BENH VIEN BACH MAI

ANXIETY, DEPRESSION STATUS AND QUALITY OF LIFE OF PATIENTS WITH CHRONIC
HEMODIALYSIS AT BACH MAI HOSPITAL

TOM TAT

Muc tiéu: M6 ta tinh trang lo au, trdm cdm
va chat lwong cudc séng; xac dinh méi lién quan
gitra lo 4u, trAm cam v&i chéat lwong cudc séng &
ngudi bénh suy thdn man loc mau chu ky.

Phwong phap: M6 ta cat ngang. Nghién ctu
dwoc thwe hién trén 325 nguwdi bénh dang dwoc
loc mau chu ky tai Bénh vién Bach Mai. Céng
cu nghién clru: B6 cau héi HADS do lwdng tram
cam, lo au va SF36 do lwdng chét lwong cudc
séng.

Két qua: Ty lé lo au la 49,2%. Ty 1& lo au &
nd (81,3%) cao hon so v&i nam (74,0%). Ty Ié
lo &u & nguoi bénh c6 dd tudi tir 50 trd 1én cao
hon ty 1& ngwoi bénh dwdi 50 tudi. Ty 1& trdm cadm
la 41,8%, ty 1& nguwdi bénh vira lo au vira trAm
cdm 53,8%. N co ty 1é cao hon nam 73,7% -
63,6%. Nhém tudi tir 50 trd 1&n ty 1& trdm cdm cao
hon. Chat lwong cudc sbng (CLCS) cta ngudi
bénh loc mau chu ky rat thap: Ty & nguoi bénh
c6 diém strc khde xép loai tét vé& strc khde tam
than 13 14% va chét lwong cudc séng néi chung la
1,5%. Ngudi bénh ni» CLCS thap hon so véi nam
(70,8% - 72,7%). Ngudi bénh trAm cdm cang nang
chét lwong cudc sbng cang kém. Nhém tram cam
ré, CLCS kém gép 4,9 1an (OR = 4,9, p = 0,000)
so v&i nhdm khéng trdm cadm; nhém trAm cam

1 Bénh vién Bach Mai
SDT: 0903277445; email: quynhvanbm@gmail.com
2 Trwong DH Théng Long
Ngay nhén bai phan bién: 29/11/2019
Ngay tra bai phan bién: 30/11/2019
Ngay chép chuén dang bai: 20/12/2019
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NGUYEN THI QUYNH VAN', TRWONG VIET DUNG?

nhe ¢4 CLSC thép nhiéu gap 4,1 Ian (OR = 4,1,
p = 0,000). M&rc d6 lo 4u cang nang thi chét
lwong cudc sdng cang kém. Ngwdi bénh lo &u rd
c6 chat lwong cudc séng kém nhét va cao gap 3,3
lan & nhédm ngwdi bénh khong lo 4u véi OR = 3,2,
p =0,003 va OR = 3,3, p =0,001.

Két luan: Nguwoi bénh dang loc mau theo chu
ky c6 ty 1& lo au la 49,2%, trdm cam la 41,8%
va gidm chat lwong cudc séng rat rd (chat lwong
cudc sbng tbt chi chiém 1,5%). Ty 1é dbi twong c6
chét lwong cudc sbng kém lién quan thuan véi
mirc dd lo au, trdm cadm. Ty & chét lwong cudc
séng kém & nhom c6 lo au rd gap 4,9 14n nhém
khong lo au (p = 0,00), va gép 3,3 1an gitra nhdm
trdm cadm v&i nhém khoéng trdm cadm (p = 0,003).

Khuyén nghi: Quan tdm hon téi ngwoi bénh
ni gidi, do tudi trén 50, trinh d6 hoc van thap,
sébng mdt minh dé cé nhirng hé trg phi hop han
ché réi loan lo au, trAm cam cla ngwoi bénh gidp
nang cao chat lwong cudc sdng cho nhirng bénh
nhan nay.

T khéa: Lo au, trdm cam, chét lwong cudc
sbng, loc mau theo chu ky.

ABSTRACT

Objectives: To describe anxiety, depression
and quality oflife; examine therelationship between
the mentioned conditions. Methodology: cross-
sectional descriptive study was conducted on a
sample of 325 patients with chronic hemodialysis
at Bach Mai Hospital. Using the instruments of
HADS questionnaire to measure the anxiety and
depression and SF36 questionnaires to measure
the quality of life.
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Results: The anxiety rate was 49.2%. The
rate of anxiety among women (81.3%) was higher
than that of men (74.0%). The rate of anxiety
among patients aged 50 and older was higher
than that of patients under 50 years of age. The
rate of depression was 41.8%, the proportion of
patients who are both anxious and depressed
was 53.8%. The rate of depression in female was
higher than that of male 73.7% - 63.6%. The age
group 50 years and older had a higher rate of
depression. The quality of life of dialysis patients
was very low: The percentage of patients with
good physical fitness scores health mental health
was 14% and the quality of life in general was
1.5%. The trend of female quality of life was lower
than that of male, p > 0.05. The more depression,
the worse the quality of life patients had. In the
depression group, quality of life was 4.9 times
worse than the non-depressed group; The mild
depression group had a 4.1 times lower level of
quality of life, p < 0.05. The higher anxiety level,
the lower score of quality of life patients had.
Patients with anxiety had loweer quality of life and
quality of life was 3.3 times higher in the group of
patients without anxiety with p < 0.05 compared
to group with anxiety.

Conclusion: Patients on dialysis sufferred
from anxiety, depression and had a very low
quality of life. There were correlations between
anxiety, depression and quality of life.

Recommendations: Pay more concerns to
chronic dialysis patients who are: female patients,
older than 50, with low education, living alone in
order to provide appropriate support, limiting their
anxiety, depression to improve their quality of life.

Keywords: Anxiety, Depression, Quality of
life, periodic dialysis.

1. DAT VAN DE

Nhiéu nghién ctru da chi ra rat nhiéu cac yéu
t6 tham gia vao thic day qua trinh tién trién suy
than nhw: ché dé an thuwdng xuyén giau dam, tang
huyét ap kéo dai mat kiém soat, rdi loan chuyén
hoa lipid, hoat héa hé théng Renin - Angiotensin
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trong than, hién twong két dinh tiéu ciu trong
than. Tlr d6, cac nha nghién clru da duwa ra cac
phwong phap diéu tri bao tén chirc nang than voi
céac thubc va ché do sinh hoat cho bénh nhan suy
than hop ly nhat, gép phan kéo dai thoi gian tién
trién dén suy than man giai doan cudi, nang cao
chat lwgng cudc sbng cho ngwdi bénh. Trong khi
cac phwong phap diéu tri va loc mau chu ky chwa
c6 hiéu qua triét dé thi viéc chdm séc strc khoée
tinh than va xa hdi 1a hét strc can thiét dé nang
cao chat lwong cudc sbng clia ngudi bénh suy
than man loc mau chu ky. Mudn cai tién duwoc
chét lwong cham séc cho bénh nhan thi viéc phat
hién nhitng van dé tam ly ma ho dang phai trai
qua va nhirng yéu tb lién quan dén tinh trang d6
dong mét vai tro quan trong. Tuy nhién, tai Viét
Nam thi cac nghién ciru vé van dé trén van con
rit han ché [2], [3], [5], [7]. Chinh vi thé, chiing toi
thwe hién dé tai nay vo&i hai muc tiéu sau:

(1)Mé ta tinh trang lo &u, trdm cém va chét
lwong cubce sbng ctia bénh nhén loc mau chu ky
tai khoa Than nhan tao, Bénh vién Bach Mai.

(2)Xac dinh méi lién quan giira tinh trang lo 4u,
trdm cam va chét luong cude sbéng cta bénh nhan
loc mau chu ky tai khoa Than nhén tao néi trén.

2. DOI TUONG VA PHUONG PHAP

Tiéu chuan chon: Bénh nhan dang diéu tri
ndi tru tai khoa Than nhan tao - Bénh vién Bach
Mai nam 2018. Tudi > 18. Ddng y tham gia nghién
clru

Tiéu chuan loai trir: Bénh nhan han ché
nghe, néi. Bénh nhan tinh trang ndng né khéng
thé tham gia phdng van. Khong ddng y tham gia

Dia diém va th&i gian nghién clru: Khoa
Than nhéan tao, Bé&nh vién Bach Mai, thang 01
dén thang 09 nam 2019.

Thiét ké nghién clru: M6 ta cat ngang.

Phwong phap thu thap théng tin:

Thu thap théng tin vé tinh trang lo au va tram
cam st dung bd cau héi HADS va théng tin vé
chét lwgng cudc sbng st dung bod cau hdi SF36.
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« Két qua phan tich diém trung binh téng diém
cau héi A hay D, theo mirc do:

- Tw 0 dén 7 diém: binh thwong.

- Tt 8 dén 10 diém: goi y o thé cé triéu chirng
cla lo au hodc trdm cam.

- Tt 11 dén 21 diém: lo 4u ho&c trAm cam (lo
au hay tram cam thuc sw).

+ Céch phan loai CLCS: strc khée thé chét,
strc khde tinh thdn va CLCS néi chung duwoc
phan thanh 3 mirc dwa vao sb diém:

o Kém: diém tw 0 - 25.

o Trung binh: diém tir 26 - 75.

o T6t: diém tir 76 - 100.

C& méau xac dinh dwa trén cong thirc tinh c&

mau cho nghién clru mot ty 1é.

px(1-p)

DPéi twong dwoc chon theo tiéu chi dén da c&
mau 325 dbi twong.

- S6 liéu sau khi dwoc dwoc x ly va phan tich
trén phan mém SPSS. 20.0 v&i cac théng ké mod
ta va thong ké suy luan thong qua test théng ké
thich hop. Mirc y nghia théng ké a = 0,05 dwoc
so sanh cac sb trung binh va ty 1& %.

- Bé cuwong dwoc thong qua Hoi ddng Khoa
hoc va Bao dlrc nghién clru clia khoa Khoa hoc
strc khée, Trwdng BH Thang Long.

3. KET QUA

3.1. Pac diém cua bénh nhan suy than man
loc mau chu ky

Tudi trung binh cla nguwdi bénh tham gia
nghién ciru la 50 + 15 tudi. Nir gidi chiém ty Ié
52,6% cao hon nam gi¢i 47,4%. Nhém tudi trén
60 chiém ty 1& cao nhat v&i 28,6%. Nguwoi bénh
da két hon chiém 72,6% la cao nhat. Trinh do
hoc van cla ngwdi bénh tham gia nghién ciru voi
trinh d6 trung hoc phd théng cao nhéat ty 1& 44,9%.
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S4 ngudi bénh khoéng con lam viéc co ty 1é rat cao
la 41,5% trng v&i 135 bénh nhan. Nguwoi bénh sty
dung bao hiém y t& 100%, bdo hiém ngudi nghéo
chiém ty 1& 58,2%.

Vé kinh té, thu nhap clia ngudi bénh & ho can
nghéo co ty 1é cao nhét la 41,5%, va ty & nguoi
bénh phu thudc kinh t& hoan toan ciing chiém ty
l&é cao nhat 1a 45,8%. Khodng céach tir nha dén
vién duwdi 10km co ty 1é 33,8% trong khi d6 nguwoi
bénh nghién ciru c6 khoang céch tir nha dén vién
trén 40km lai chiém ty 1& 36,6%. Nguwoi bénh di
chay than bang xe bus, xe khach cé ty & 34,2%.
DPa phan nguoi bénh sbng cung gia dinh véi ty 1&
chiém 64,6%.

Bang 1. Théng tin vé tinh trang bénh cta déi
twong nghién ctru

Dic diém doi twong nghién cteu | S6 lwong (N) | Ty 1é (%)

Nguyén | Viém cau than man 162 49,8

nhéan suy N .

than man Viém than bé than 26 8,0
Bénh hé théng 17 52
Tim mach 16 4,9
Bénh khac 37 11,4
Khong biét 67 20,6

Thoi gian |1 thang 1 0,3

loc mau -

(tha’ng) 2-6 thang 8 2,5
7-12 thang 23 71
12-24 héng 49 15,1
> 24 thang 244 75,1
Thoi gian trung binh 79,3 +58,0
(x+SD)

Nhan xét: Ty |1é cac loai nguyén nhan gay suy
than man phan bd trén bénh nhan cao nhét la
bénh viém cau than man chiém 49,8%. Thoi gian
dwoc loc mau da sb trén 2 nam (75%).

3.2, Tinh trang lo au va trdm cam cua bénh
nhan suy than man loc mau chu ky

3.2.1. Tinh trang lo 4u cua déi twong
nghién ciru:
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B Binh thuong
B Lo du nthe

Biéu dé 1. Mirc d6 réi loan lo 4u cta déi
twong nghién ctru

Nhan xét: Theo biéu db 1, ta thdy bénh nhan
nghién clru c6 mrc d6 lo au thuc sy chiém ty &
49,2%, bénh nhan c6 mirc dd lo au nhe chiém
ty 1& 28,6% con bénh nhan loc mau chu ky trong
nghién ctu khéng cé rdi loan lo au chi chiém ty
& 22,2%.

3.2.2. Tinh trang trdm cam cua déi twong
nghién ctru

31,1%

41,8%
(101/325)

(136/325)

Trim cim thic si

 Trim cim nhe

« Binh thwing

Biéu doé 2. Murc d6 réi loan tram cam cua déi
twong nghién cieu (n = 325)

Nhan xét: TrAm cam thuc sw voi ty 18 41,8%.
Bé&nh nhan cé rbi loan trAm cdm nhe chiém 27,1%
con bénh nhan khéng cé dau hiéu trAm cam
chiém 31,1%.

3.2.3. Tinh trang lo &u lién quan nhén
khau hoc

Bang 2. Tinh trang lo au lién quan dén yéu t6
nhan khau

DPanh gia lo au
Binh OR | CI 95% p

Yéu to lién
quan |1 5 au (%)

e Panh gialo au

Ye::‘;{'\"*" lodupy| B | OR CIOS%
thwong (%)

-20-39 | 62(71,3) | 25(28,7) | 1

-40-49 48 (73,8) | 17(26,2) | 1,9 |0,8-4,2|0,136

-50-59 62(78,5) | 17(21,5) |24 |1,1-54 0,037

-260 81(87,1) | 12(129) | 2,7 |1,3-58/0,010

Nhan xét: Tudi cang cao, ty lé lo 4u cang tang,
nhom tudi 50-59 ¢6 nguy co' lo &u cao gép 2,4 1an (p
= 0,037) va BN trén 60 tudi nguy co lo au cao gap
2,7 1an (p = 0,010) so v&i BN & nhém tudi 20-39.

3.2.4. Tinh trang trdm cam lién quan dén
nhéan khau hoc

Bang 3. Méi lién quan giira tinh trang tram
cam véi yéu té nhan khau

e Danh gia trdm cam

| Témcam | Bih | OR | CI9S% | p
(%) | thweong (%)

Gii tinh

N 126 (73,7) |45(26,3) [1,6 {1,026 |0,049

Nam 98 (63,6) |56 (36,4)

Nhém tudi

-<39 47 (534) |41(466) |1

-40-49 |40(61,5) |259385) |14 (0,726 0,355

-50-59 |56(70,9) |23(29,1) |21 [1,1-39 0,026

-260 81(87,1) [12(12,9) |57 |2,7-12,0 (0,000

Nhan xét: N& c6 nguy co trdm cam cao hon
nam gi&i 1,6 1an (Cl 95%: 1,0-2,6; p < 0,05). Nhém
tudi tir 50-59 trdm cadm cao gép 2,1 lan nhém tudi
20-39 va nhom tudi > 60 tudi nguy co trAm cam
cao gap 5,7 1an nhém tudi 20-39 véi p < 0,05.

3.3. Chat lwong cudc séng clia bénh nhan
suy than man loc mau chu ky

Bang 4. Phan loai chat lwong cudc séng

thwong (%)
o chung
Gi6i tinh
NG 130 (81,3)| 32(18,7) | 1,5|0,9-26|0,116 Mirc dd S lwong Tylé
Nam 114 (74,0) | 40 (26,0) Tt 5 1,5%
Nhom tudi* Trung binh 268 82,5%
| 84 @op i DIEU DUONG
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Mirc do $6 lwong Ty lé
Kém 52 16,0%
Téng sb 325 100

Nhan xét: CLCS gidm & murc trung binh chiém
82,5%, c6 16,0% s6 bénh nhan cé chat lwong
cudc sébng kém trong khi d6 chi cé 1,5% cé chat
lwong cudc sbng tot.

Bang 5. Mot s6 yéu té lién quan dén chat
lwong cudc sdng (qua phan tich hoi

quy logistic)
o Chét Iwong cudc
Yeu to lién Séng OR
quan p
Kém Khong (C195%)
(%) kém (%)
1,5
Nem | 12(727)| 42(273) | (g% | 0116
Gioi I
NG | 121(70,8)| 50 (29,2) 1
Khong | 53 (52,5) | 48 (47 5) 1
Tam INhe | 57(64,8) | 31(352) | . 1| 0,000
cam ' ’ ’ (1,9-86) |
- 4,9
RO |123(904)| 13(96) | 5, 107 0000
Khong | 39 (54,2) | 33 (45,8) 1
3,2
Loau |Nhe | 54(581) | 39(41.9) | | o | 0003
- 3,3
RO | 140(875)| 20(125) | "5 50 | 0001

Nhan xét: Nguwoi bénh trdm cdm cang néng
chét lwong cudc sdng cang kém. Nném trdm cam
ré, CLCS kém gép 4,9 lan (Cl 95%: 2,2 -10,7;
p = 0,000) so v&i nhédm khéng trAm cam; nhém
trdm c&m nhe c6 CLSC thap gép 4,1 1an (Cl 95%:
1,2-8,6; p = 0,000).

Mtrc d6 lo au cang nang thi chét lwong cudc
sébng cang kém. Nguwdi bénh lo au rd cé chéat
lwong cudc sébng kém nhét va cao gap 3,3 14n &
nhém ngudi bénh khéng lo au véi p < 0,05. Co xu
hwéng niv CLCS thap hon so v&i nam, p > 0,05.
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4. BAN LUAN

4.1. Tinh trang lo au va trAm cam trén bénh
nhan suy than man

Nghién clru clGa ching téi cho thay 78,8%
bénh nhan cé céc triéu chirng lo au, trong khi co
49,2% bénh nhan cho théy tinh trang lo au thyc
sw. O nhom trdm cam, cé dén 68,9% bénh nhan
c6 triéu chirng rdi loan trAm cam va 41,8% bénh
nhan trdm cam thwc sw. Két qua nghién ciru
clia chung t6i cling cho thay cé dén 84,2% bénh
nhan cé triéu chirng cla ca réi loan lo 4u va tram
cém, va 53,8% bénh nhan vira co lo au hoac vira
cd trAdm cam thwc sy cao hon rat nhiéu so voi
cac nghién ciru vé bénh man tinh trén thé gioi.
Nghién ctru cla Thomas va cdng sw cho thay
ty & lo au va trAm cam trén bénh nhan ung thw
lan lwot 1a 19% va 20% [8]. Hay theo nghién ciru
ctia J.Skarstein va cong sw (2000) cho thdy bénh
nhan ung thw cé ty 1& lo au la 12,1% va ty 1& tram
cam 1a 8,4% [9]. Theo két qua nghién ctu cla
L.J. Mackenzie va cong sw (2013) cho thay ty lé
lo au thwe sw va trdm cam thuwc sw twong wng
la 15% (95%CIl = 11%-18%) va 5,7% (95% CI
= 3,6%-7,9%)[11] trén quan thé bénh nhan méc
bénh man tinh.

Nhw vay, ty Ié lo au trong nghién clru cla
chung t6i cao hon so véi cac nghién civu vé bénh
man tinh khac, va ty 1& trAm cam ciing cao hon.

4.2, Cac yéu t6 lién quan dén tinh trang lo
au va trdm cam cta bénh nhan

Nghién cru ctia chung t6i cho thdy ni gidi
co6 ty Ié lo au cao hon so v&i nam gidi voi ty &
twong tng 1a 81,3% va 74,0% (p = 0,000; x2 test).
Nghién ctu cia S.M. Sellick va A.D. Edwardson
(2007) ciing cho két qua twong tu: ni gidi co ty
I& cao hon hin nam gidi vé tinh trang lo &u thywc
sy (23,7% va 13,7%; x? (2) = 64,019; p = 0,000)
[10]. Nghién ctru clha S. Pascoe, S. Edelman va
A Kidman (2000) ciing chi ra réng cé ty lé cao
hon dang ké vé lo au & ni¥ so vé&i nam (p = 0,045)
[13]. Bénh nhan tham gia nghién ctru co ty 1€ lo
4u & nhom = 60 tudi chiém ty 1& cao voi (87,1%),
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thdp hon & nhém < 50 tudi (chiém 73,8%). Sw
khac biét khdng cé y nghia thdng ké.

Xét theo gidi tinh bénh nhan nir cling cé tinh
trang trAm cam cao hon bénh nhan nam gidi voi
ty 1& trAm cam lan lwot 14 80.8% va 67,3%.

4.3. Chat lwong cudc séng & bénh nhan
suy than man loc mau chu ky

Trong nghién clru cla chung téi, ty 1&é bénh
nhan cé chét lwong cudc bi anh huéng rat r6, ty
lé c6 chét lwgng cudc sbng thadp & nam 14 72,7%
va nir la 70,8% (p> 0,05). Két qua nay cho thay
hiéu qua cua loc mau chu ky chwa cai thién dwoc
CLCS clia ngudi bénh. Diéu nay cling nhan thay
khi danh gia tinh trang lo 4u va trdm cam cla
ngudi bénh cling thuéc nhom kém nhét so v&i
cac nhéom méc bénh khac, tham chi cd nguoi
bénh ung thw nhw nghién clru gan day cua T.V.
Diing va céng sy 2019 [14].

Ngudi bénh trdm cam nang cang ndng chét
lwong cudc sbng cang kém. Nhém trdm cam rd,
CLCS kém gép 4,9 1an so v&i nhém khong tram
cdm; nhém trdm cadm nhe cé CLSC thap nhiéu
gép 4,1 1an, p < 0,05.

Mtrc d6 lo au cang nang thi chat lwong cudc
sébng cang kém. Nguwdi bénh lo au rd cé chét
lwong cudc sébng kém nhéat va CLCS thap hon
3,3 1an so v&i nhém ngudi bénh khdéng lo au, p
<0,05.

5. KET LUAN VA KHUYEN NGHI

Tinh trang lo au, trdm cam va chét lwong
cudc séng & bénh nhan loc mau chu ky

*Tylélo aula 49,2%. Bénh nhan nir co ty 1€ lo
au cao hon bénh nhan nam (81,3 so v&i 74,0%).
Ty 1& lo 4u & bénh nhan cé dd tudi tr 50 tré 1én
cao hon ty I1& bénh nhan dudi 50 tudi (78,5% so
v&i 71,3%).

* Ty |1& trAm cam 1a 41,8%, ty 1& nhitng bénh
nhan vira lo au vira trdm cdm 53,8%. Ni¥ cé ty 1é
cao hon nam 73,7% - 63,6%. Nhom tubi tir 50 tréy
lén ty 1é trdm cam cao hon.
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« Chét lwong cudc sbéng cla bénh nhan loc
mau chu ky rat thap: Ty I& bénh nhan c6 diém
strc khoe xép loai tét vé thé chat (SKTC) bang
0%, strc khde tam than (SKTT) la 14% va chét
lwong cudc sdng noéi chung (CLCS) 1a 1,5%.
C6 xu hwéng ni¥ CLCS thdp hon so véi nam,
p > 0,05.

Lién quan giira tinh trang lo au, trAm cam
va chéat lwong cudc séng cia ngwi bénh loc
mau chu ky:

 Ngu®i bénh trdm cam cang ndng chét lwong
cudc séng cang kém. Nhém trdm cadm rd, CLCS
kém gap 4,9 1an so v&i nhém khong tram cam;
nhém trAm cdm nhe c6 CLSC thap nhiéu gép 4,1
lan, p < 0,05.

« Mirc d9 lo 4u cang nang thi chat lwong cudc
séng cang kém. Nguwdi bénh lo au rd cé chét
lwong cudc sébng kém nhat va cao gép 3,3 1an &
nhom nguwdi bénh khéng lo du véi p < 0,05.

Khuyén nghi: Quan tdm hon téi ngwoi bénh
niv gidi, d6 tudi trén 50, trinh d6 hoc van thap,
sébng mdt minh dé cé nhirng hé trg phi hop han
ché réi loan lo au, trAm cam clia nguoi bénh gitp
nang cao chét lwong cudc sdng cho ngudi bénh
suy than man.
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_ DANH GIA KET QUA CHUONG TRINHDAOTRO
QUAN LY DIEU DUTNG CO BAN TAI BENH VIEN HOU NGHI VIET TIEP
HAI PHONG NAM 2017 - 2018

EVALUATION OF BASIC NURSING MANAGEMENT PROGRAMME AT THE VIET TIEP HOSPITAL,
HAI PHONG 2017 - 2018

TOM TAT

Muc tiéu: Danh gia két qua chwong trinh dao
tao Quan ly diéu duwéng co ban tai Trung tm Dao
tao - Chi dao tuyén Bénh vién Hiru nghi Viét Tiép
Hai Phong nam 2017- 2018

Phwong phap: Nghién ciru tién ciu va
nghién ctu héi clvu trén 148 hoc vién trong 5
khéa dao tao dang lam viéc tai 34 co s& y té dén
hoc tai Trung tam Dao tao - Chi dao tuyén nam
2017 - 2018. Sé lieu thu thap béng bo cau héi tw
dién dé danh gia chuong trinh (gidng vién, tai liéu
hoc tap, tb chirc quan ly) va hai long, kha nang ap
dung chwong trinh sau khéa hoc.

Két qua:

+ Muc tiéu, ndi dung chwong trinh dao tao phu
hop va can thiét. Doi ngii gidng vién cé trinh do,
k§ nang va kinh nghiém tét. Cong tac td chirc,
quan ly khoa hoc dat yéu cau[4].

+ Ty Ié kha trwdc dao tao la (3,4%), sau khoa
hoc ty 1& kha, gidi la 98%.

+ Trén 90% hoc vién ap dung dwoc chuong
trinh dao tao vao cbéng tac ctia minh, tuy nhién
con yéu kém vé linh vre nghién cru diéu duéng.

1 TTDTCDT Bénh vién Hitu nghj Viét Tiép

SPDT: 0919124189; email: levan_mang@yahoo.com
2 DDT S& Y té Hai Phong

Ngay nhén bai phan bién: 03/12/2019

Ngay tra bai phan bién: 05/12/2019

Ngay chép chuén dang bai: 20/12/2019
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+ Sy hai long: S hai long clia hoc vién vé tinh
chi déng, k§ nang Gy quyén, ki nang giai quyét
van dé, tinh tw tin va nang luc sdp xép té chirc
va diéu hanh coéng viéc dao dong tir 70 dén 85%.
50% hoc vién chwa hai long véi ban than ho trong
nghién ctu diéu dwdng va kj nang dao tao.

Kién nghi: Hoan thién vé co sé vat chét, trang
thiét bi phuc vu cdng tac dao tao, tdng cudong thoi
lwong dao tao vé nghién clru diéu duéng, thuc
hanh cac k§ nang quan ly va mé& thém cac khoa
dao tao lién tuc cho BDT vé dinh dwdng tiét ché,
kiém soat nhiém khuén, kj ndng mém dé dap
&ng nhu ciu cdng viéc trong thoi ky doi mai va
hdi nhap.

Tir khéa: diéu duwdng trudng, quan ly diéu duwéng.

ABSTRACT

Objective: To assess the results of the Basic
Nursing Management training program at the
Training and Direction Center of the Viet Tiep Hai
Phong Friendship Hospital 2017-2018

Methodology: Cross-sectional study
conducted on 148 participants attending 5 training
basic nursing managenment courses organized
by the Training-Direction Center in 2017-2018.
Those participants were currently working at
34 health facilities. Data collected using self-
administered  questionnaires to evaluate
the program (lecturers, learning materials,
management organizations) and satisfaction,
ability to apply the program after the course.

Result:

+ Objectives and contents of the training
program were assessed as appropriate and
necessary. Course teacher were considered
good qualifications, skills and experienced. The
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organization and management of the course met
the requirements.

+ The rating at good level before training was
3.4% and increased up to 98%.

+ More than 90% of participants had applied
the training program to their work but still lack
confidence in doing nursing research.

+ Satisfaction: The satisfaction of participants
with their autonomy, delegation skill, problem
solving skills, confidence and organizational
capacity at work ranged from 70-85%. But 50% of
the paticipants were not satisfied with themselves
in doing nursing research.

Recommendations: Improve  facilities,
equipment for training, increase training time for
the subject of nursing research, management
skills, and organize continuing training courses
for nurse manager on nutrition, infection control,
soft skills to meet their requirements of work in
the period of innovation and integration.

Keywords:
management

nurse manager, nursing

1. DAT VAN DE

Diéu dwéng trwdng (BDT) cd vai trd quan
trong trong dich vu cham soc strc khée nhan dan
vi ho 1a nguoi két ndi sy dinh huéng, muc tiéu,
nhiém vu cda tb chirc voi ngudi cung cép dich vu
cham séc hang ngay cho ngudi bénh[5]. V&i muc
tiéu dao tao dwoc déi ngl BDDT c6 du nang lwc
vé quan ly trong linh vuc didu dwéng nhdm phat
trién, nang cao chét lwong cham séc ngudi bénh,
dap (rng yéu cau ddi méi va hoi nhap quéc té[2].
Hién nay c6 rat nhiéu co s& dao tao Quan ly diéu
dwdng co ban (QLBDCB) nhwng chwa cé nghién
ctru nao tai Hai Phong nghién clru, danh gia mot
cach cé hé thdng va khach quan vé linh vuc nay
cling nhv m&rc d6 hai long cla nguwdi st dung
chwong trinh. D& nang cao chat lwgng dao tao,
nghién ctru nay tién hanh nham muc tiéu: Danh
gia két qua chuong trinh dao tao Quan ly diéu
dwdng co ban tai Trung tdam Dao tao - Chi dao
tuyén Bénh vién Hiru nghi Viét Tiép Hai Phong
nam 2017 - 2018.
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2. D01 TUONG VA PHUONG PHAP NGHIEN CUU

2.1. Déi twong nghién clru: 148 hoc vién 1a
PDT dén tir 34 don vj da tham gia khoa dao tao
QLDDCB tai Bénh vién Hru nghij Viét Tiép Hai
Phong tir nam 2017 - 2018.

2.2. Phuwong phap nghién ctru: Nghién clru
tién clru va nghién ctu hdi clru.

2.3. Cac chi tiéu nghién ciru

- Panh gia nang lwc kién thirc dau va cubi
khéa hoc béng bo test.

- Lwong gid qua trinh hoc, lwong gia cubi
khoa.

- Danh gia kién thirc, k§ nang, thai dd hoc vién
sau khéa hoc.

- Khao sat sy hai long va kha nang ap dung
sau khoéa hoc bang bd cau héi tv dién.

- Khao sat nhu cau can thiét vé cac chuong
trinh dao tao lién tuc cho BDT.

3. KET QUA NGHIEN CUU
3.1. Banh gia vé chwong trinh dao tao

Khéo sat 148 hoc vién cho thdy chd yéu &
nhém tudi 31- 40 (68,9%), ty l& ni¥/nam = 6/1.
Trinh d6 chuyén mén trwdc khi tuyén dung chd
yéu 13 dai hoc va cao dang 63,5%, c6 2,0% sau
dai hoc, tai thoi diém hién tai tt ca déu cd trinh
do tir cao déng tré 1én; c6 45,9% lam quan ly twr
5-10 nam.

Bang 3.1. BPanh gia muc tiéu khéa dao tao (n

=148)
Co Khong
1T Noi dung
n (%) n (%)
1 | Sw can thiét ctia khda hoc 148 (100) | 0(0,0)
2 |Pép (ing dwoc nhu cAu 140 (94,6) | 8(54)
3 | Chuong trinh phu hop 136 (91,9) | 12(8,1)
4 (!ng dung dwoc trong cong viéc | 142 (95,9) | 6 (4,1)
hién lam
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Nhan xét: C6 100% hoc vién cho thay sw can
thiét ctia khéa hoc. Trén 90% hoc vién cho thay
khoa hoc dap (rng dwoc nhu cu trong coéng viéc
hién lam.

Bang 3.2. Panh gia chat lwong giang vién

(n = 148)
TT| Noidung |R&ttét| Tét | Trung |Chuwa tot
n (%) | n(%) binh n (%)
n (%)

1 |Céngtacchuadn| 108 37 3(2,0) 0(0)
bibdigiang | (73.0) | (25,0)

2 |Kha nang sw| 12 | 32 | 4@7) | 0()
pham (75,7) | (21,6)

3 | Trinh | 123 | 25 | 0@ | 0(0)
chuygnmon | (83.1) | (16.9)

4 | Nhiét tinh 102 | 46 | 0(0) 0(0)
68,9) | (31,1)

Nhan xét: Khodng 70 - 80% hoc vién danh gia
giang vién cé chat lwong rat tét, chi cé khoang
2% danh gia coéng tac chuan bi bai va kha nang
st pham cua giang vién & mdrc trung binh.

Bang 3.3. Danh gia cong tac té chirc va quan
ly khéa hoc (n = 148)

£y 1A 5, | Trung| Chwa
T NGi dung Rna:;‘;t nT(‘:/t) binh | tét
° 1 n (%) | n(%)
Thoi gian hoc phu 97 31 16
T hop 655) | (21.0)| (10.8)| @7
9 Phuong tién gidng 36 101 1 0(0)
day phu hop, day di | (24,3) | (68,3) | (7.4)
Tai liéu hoc tap day 134 14
3 |40, c6 gia tr thuc tién | (90,5) | (9,5) | °©@ | 000)
4 Téac phong chuyén 50 95 3 0(0)
nghiép (33,9) | (64,1) | (2,0)
Hb tro’ lién quan hoc 81 62 5
i c47) | 41,9 | 34) | 0O

Nhan xét: Da s hoc vién tham gia khéa hoc
déu danh gia tét va rat tét vé cong tac td chirc,
quan ly khéa hoc. C6 13,5% hoc vién thay thoi
gian hoc chwa phu hgp. Con ty 1€ 2,0 - 7,4% hoc
vién cho réng phuwong tién, tac phong va hd tro
lién quan dén hoc tap con dat & mirc trung binh.
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Bang3.4. Két qua kién thirc ctia hoc vién trong
qua trinh dao tao (n = 148)

TT| Danh giakién thirc Dau vao Piura
n (%) n (%)
1 | Gioi 0(0,0) 113 (76,4)
2 |Kha 5(3,4) 32(21,6)
3 | Trung binh 28 (18,9) 3(2,0)
4 | Yéu/kém 115 (77,7) 0(0,0)

Nhan xét: Ty 1é kha trwdc dao tao la (3,4%),
sau khoa hoc ty |é kha va gidi dat 98%.

3.2. Kha nang ap dung va sw hai long ctia hoc
vién trong céng viéc sau hoan thanh khéa hoc

Bang 3.5. Mrc do ap dung kién thire, ky ndng
sau khéa hoc (n = 148)

. Rattét | T6t | Trung binh | Chua tot

TT| Noidung | * ol | ol | n(%) | n(%)
x 36 96

1 |Kién thirc (243) | (648) 13(8,9) 3(2,0)
- 65 69

2 | Kynang (439) | (46,6) 10 (6,8) 4(2,7)

Nhan xét: Hau hét hoc vién ap dung tbt va rat tét
kién thirc, k§ nang sau khi hoc. Con khodng 10%
hoc vién ap dung & murc trung binh va chwa tét.

Bang 3.6. Két qua ap dung cac linh vwc quan
ly sau khéa hoc ctia hoc vién n =148

Rat 16t | Trung | Chua
T Noi dung tot n (%) binh | tét
n (%) (%) | n(%)

1 | Ky ndng quén ly co 54 71 19
ban (36,5) | (48,0) | (12,8)

04 (2,7)

2 | K§ nang giao tiép 82 48 18 00
va dao dirc nghé (55,4) | (32,4) | (12,2)

nghiép

3 |Kynangdaotaova | 41 65 32 110(6,8)
phat trién nang lvc | (27,7) | (43,9) | (21,6)

4 | Quan ly chat lwgng 54 67 19 |08 (54)
CS va an toan (36,5) | (45,3) | (12,8)
ngwoi bénh

5 |Nghién ctu BD va| 03 22 27 96
thuc hanh dua vao| (2,0) | (14,9) | (18,2) | (64,9)
bang ching
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Nhan xét: Chi c6 16,9% hoc vién sau hoc ap
dung tbt nghién ctvu diéu dwéng trong thye hanh,
cac Iinh vyec quan ly khac hoc vién ap dung tot
trén 80%.

Bang 3.7. Mrc do6 hai long ctia HV vé ning lwc
nghiép vu sau khéa hoc n = 148

T K§ néing Chu’artl T;)Iong Hzl(l;‘l;g
1 | Ky néng lap ké hoach 39 (26,4) 109 (73,6)
2 | Ky ndng gidi quyét van dé 33(22,3) | 115(77,7)
3 | Diéu hanh té chic 26 (17.6) | 122(82,4)
4 | Ky nang kiém tra, giam sat, 32 (21,6) 116 (78,4)

danh gia

5 | Ky nang lam viéc nhém 27(18,2) | 121(81,8)
6 | Ky ndng Gy quyén 48 (32,3) 100 (67,7)

Nhan xét: Khoang 27-32% hoc vién khong hai
long vé céac k§ nang quan ly, dac biét véi ki ndng
Gy quyén va lap ké hoach.

52,9%

32,4% mKhéng hi long

mHi long

ORAt hai long

Biéu dé 3.1. Mirc dé hai long vé tinh tw tin
trong céng viéc cua HV sau khéa hoc (n = 148)

Nhan xét: C6 14,7% hoc vién chwa hai long
v@i tinh tw tin cia minh sau khoa hoc.

67.6%
B

oKhéng ha 16n;
e 20.6% : . ¢
2o " ) OHa long

2056 DRt hai long

Biéu d6 3.2. Mirc dé hai Iong vé hiéu biét
chtrc trach, nhiém vu cua HV sau khéa hoc

Nhan xét: Mirc d6 khong hai long hoc vién vé
hiéu biét chtre trach, nhiém vu chiém 11,8%.

0% 61.8% @ Khéng hai long
50%
B0% mHailong
40% 17.6%
30% 2.6% DRét hai long
20%
10%
%

Biéu dé 3.3. Murc d6 hai long vé ndng lwc
sdp xép té chirc, diéu hanh cua hoc vién sau
khéa hoc (n = 148)
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Nhan xét: C6 17,6% hoc vién khdng hai 1ong
vé nang lyc sap xép té chirc va diéu hanh cong
viéc tai don vi.

EKhéng hi long

26.5% .
2353 EHi lang

20% ORt hai ling

Biéu dé 3.4. Mirc d6 hai long vé tinh cha
doéng cua hoc vién sau khéa hoc

Nhan xét: C6 23,5% hoc vién khéng hai long
vé tinh ch ddng cda hoc vién.

4. BAN LUAN
4.1. Panh gia vé chwong trinh dao tao

Qua két qua nghién clru cho thdy chwong
trinh dao tao QLDDCB cho cac BDT trong cac co
s& y té theo quy dinh ctia Bo Y té [1], [3] 1a r4t can
thiét, nhdm trang bi cho cac BDT c¢6 kién thirc, ky
nang va thai do tét phuc vu cong viéc hang ngay
tai don vi. Trong 2 nam (2017-2018), tai don vi
dao tao cé tat ca 162 hoc vién clta 05 khoa tap
huén; trong d6 c6 148 hoc vién dang dam nhiém
cobng tac quan ly diéu duwéng tai 34 co sé y té
tai Hai Phong, Quang Ninh va Hai Duong. Két
qua nghién clru cho thay trinh d6 cGa hoc vién
khi tham gia khéa dao tao chu yéu la dai hoc va
cao déng (63,5%). Theo quy dinh, tiéu chuén bé
nhiém BDT phai c6 tbi thiéu 5 nam kinh nghiém
lam viéc va phai cé trinh dé tir cao dang trd 1&n[5
]. Tuy nhién van con 34,5% DDT cé trinh do trung
cép la do cac co s& kham, chira bénh dang trong
[6 trinh thwec hién quy hoach can bd, cac BDT
trong th&i gian hoan thién cac tiéu chi bd nhiém
chirc danh [Theo diéu tra cia Héi Diéu duéng
Viét Nam nam 2007, BDT c6 trinh d6 trung hoc
84,8%, cao dang 7,2%, Dai hoc 7,8% va sau dai
hoc 0,2%]. Hoc vién tham gia cong tac quan ly
diéu dwdng c6 tham nién tlr 5-10 nadm chiém ty 1&
cao nhét 45,9% [ quan ly diéu dudng duwoc dwoc
dao tao chiém 37,8%], diéu nay chirng té réng
cac co sd& y té khi cé quyét dinh bbé nhiém chirc
danh BDT chwa quan tam, trd trong dén viéc quy
hoach can bd, cac tiéu chudn bd nhiém chirc
danh BDT theo nhw quy dinh ctia Bo Y té dé c6
ké hoach dao tao, bdi duwéng. Chuong trinh dao
tao quan ly diéu duéng co ban da dwoc Bo Y té
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phé duyét gédm c6 5 chi d&, c6 nhirng chi dé cap
nhat véi xu hwéng quan ly thdi ky déi mai chwa
dwgc dao tao trong chwong trinh hoc & trwdng
khéi nganh stre khée. Vi vay khi bat dau tham gia
khéa hoc, hoc vién con bd ngd, nhidu han ché va
chua tw tin.

+ Danh gia muc tiéu khoéa dao tao: Dya vao
danh gia qua trinh va cudi khéa hoc ctia hoc vién,
¢6 86,5% hoc vién cho thay sw can thiét clia khoa
hoc, trén 90% hoc vién cho thdy khéa hoc dap
&ng dwoc nhu cau, phu hop chwong trinh va (ng
dung duwoc trong cdng viéc hién lam. Néi dung
khéa dao tao l1a rat can thiét va sat véi thuc té
cong viéc tai cac co sd'y té.

+ Pdnh gia céng tdc giang vién: Da sb
(70-80%) hoc vién tham gia khéa hoc déu danh
gia cao vé cong tac chuan bi bai gidng va phwong
phap truyén dat kién thirc, ky nang va thai do cla
gidng vién. Bdi ngli gidng vién tham gia khoa dao
tao déu 1a nhirng chuyén gia, gidng vién TOT vé
quan ly diéu duwéng va co chirng chi sw pham
y hoc [4] ¢6 nhiéu nam kinh nghiém giang day,
ddng thdi chung t6i c6 lwong gid phan héi cla
hoc vién sau tirng khéa hoc d& nang cao chét
lwgng d6i ngl gidng vién.

+ Ddnh gid céng tdc té chirc, quén ly khéa
hoc: Pa sb hoc vién tham gia khéa hoc déu danh
gia tét va rat tot vé cong tac tb chire, quan ly khéa
hoc. Khoang 10% hoc vién thay thdi gian hoc,
phwong tién, tac phong va hé tro' lién quan dén
hoc tap chwa phu hop. Biéu nay phu hop véi tinh
hinh thue té 1a do cac hoc vién dén tr cac tinh, cac
don vi khac nhau. Bén canh dé do nhu cau, hoan
canh va dac thu cdng viéc cla cac hoc vién nén
sap xép cac budi tap huén cubi tuan ciing 1a han
ché nhét dinh trong cong tac t6 chirc va dao tao.

+ Ddnh gia két qua kién thirc hoc vién
trong qua trinh dao tao: Ty 1é kha trwéc dao tao
la (3,4%) sau khéa hoc ty 1& kha, giéi dat 98%.
Chirng to, tréc khoa hoc cac hoc vién cé nguwoi
da 1a DT nhwng chwa c6 kién thirc vé cong tac
quan ly ma chi lam theo hoc héi kinh nghiém cla
ngwoi di trwdc hoac tw lam, khd khan dén dau
thi thao g& dén do. Sau khoéa hoc, ty & kha gidi
tang 1én dang ké, chirng té khéa hoc rat hiru ich
ddi véi cac hoc vién trong cong tac quan ly diéu
dwdng.
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4.2. Kha nang ap dung va sw hai long ctia
HV trong céng viéc sau hoan thanh khéa hoc

+ Mirc d6 dp dung kién thiec, ky nang, da
hoc vao céng viéc sau khéa hoc: Hoc vién
da s6 ap dung tét va rat tét kién thic (89,1%),
ky nang (90,5%) da dwoc hoc trong ndi dung
chwong trinh quan ly diéu duwéng co ban vao
cong viéc quan ly ctia minh.

+ Mirc d6 ap dung cac ndi dung trong
chwong trinh dao tao vao céng viéc quan ly:
Trén 80% hoc vién ap dung tbt cac linh vic quan
ly trong cong viéc cia minh. Riéng linh virc nghién
ctru diéu dwdng chi c6 16,9% hoc vién ap dung
dwoec. Linh vyec nghién ctru khoa hoc 1a mét linh
virc rat quan trong nhdm nang cao chét lwong
cham séc va quan ly nhwng né van con mai, non
tré dbi véi nganh diéu dwéng & Viéet Nam.

+ Mdrc d6 hai long cua hoc vién sau khéa
hoc: Cé 20 k§ nang co ban clia nguwoi BDT trong
chwong trinh dao tao QLDDCB. Nghién ctru cho
thay ty 1& cao (50%) hoc vién khoéng hai long vé
ap dung nghién clru diéu duwéng va thwc hanh
dwa vao béng chirng, cac linh viwee khac mirc dé
hai long tir 5,9% dén 17,6%. C6 khoang 20-30%
hoc vién khong hai Idng vé tinh chd déng trong
cong tac, cac kj nang quan ly dac biét v&i ky
nang Gy quyén va giai quyét van dé. Khoang 15%
hoc vién chwa hai long vai tinh tw tin va nang lwc
sap xép td chirc va diéu hanh cong viéc tai don vi
ctia hoc vién sau khi tham gia khéa hoc. Két qua
trén cling phu hop véi thuc té clia cac hoc vién
tham gia khoa dao tao QLDDCB béi vi trong khao
sat nay hau hét hoc vién tré, trinh dé chuyén mén
khéng ddng déu, chwa cé nhiéu kinh nghiém lam
quan ly trong khi dac thu céng viéc doi hdi cao.

Khi khdo s&t nguyén vong cta hoc vién vé
céng tac dao tao lién tuc cho cac BDT:

Trén 80% hoc vién cho réng can tham gia cac
khéa hoc quan ly diéu dudng nang cao; cham
s6c nang cao, kiém soat nhiém khuan, dinh
dudng tiét ché, quan ly chat lwong bénh vién
va an toan ngwdi bénh, ky nang tin hoc, ngoai
nglr, kj nd&ng mém. Diéu dwdng trwdng mudn
hoan thanh xuét sc cong viéc clia minh can phai
tham gia cac khéa dao tao can thiét dé bé sung
va nang cao nang lwc chuyén mén, nghiép vu dé
dap &ng dwoc nhu cau cla nha st dung, nhu cau
clia ngwdi bénh va nhu cau xa hoi trong thoi ky
hdi nhap.
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5. KET LUAN

5.1. Panh gia két qua chwong trinh dao tao
QLD co ban tai BVHN Viét Tiép Hai Phong
nam 2017 - 2018.

- 05 khéa QLDD co ban, gébm 148 BDT dén
tir 34 don vi.

- Nam/nir ty 1& 1/6, tui thap nhét 14 25 va cao
nhat 1a 50 tudi; d6 tudi 31-40 tudi (68,9%).

- Trinh d6 chuyén mon chi yéu la bH va CDb,
c06 2% la sau dai hoc.

- Muc tiéu, ndi dung chwong trinh dao tao la
phu hop va can thiét. Doi ngii gidng vién ¢ trinh
dd, k§ n&ng va kinh nghiém tbt. Céng tac td chire,
quan ly khoa hoc dat yéu cau.

- Ty |é kha trwdc dao tao la (3,4%), sau khéa
hoc ty 1& kha va gidi tang 1én 98%.

5.2. Khao sat kha nang ap dung va sw hai
long cua hoc vién trong cong viéc sau khi
tham gia khéa dao tao

+ Trén 90% hoc vién ap dung dwgc chuong
trinh dao tao vao cbéng tac ctia minh, tuy nhién
con yéu kém vé [inh vuwc nghién ctu didu duéng
va dao tao.

+ Sy hai long: Con ty Ié cao (50%) hoc vién
chwa hai long vé linh vwc nghién ciru diéu
dwdng, 15-30% hoc vién chwa hai long vé tinh
chi déng[1], k§ nang Gy quyén, kj nang giai
quyét van dé, tinh tw tin va nang lwc sap xép té
chirc va diéu hanh cong viéc.

6. KHUYEN NGHI

1. Vé cac co s& dao tao

Hoan thién vé co s& vat chét, trang thiét bi
phuc vu cdng tac dao tao, tang cwdng thoi lvgng
dao tao vé nghién ctvu didu dwéng, phwong phap
giang day, thwc hanh cac ky nang quan ly va mo
thém cac khoa dao tao lién tuc cho BDT dé dap
(ng nhu ciu codng viéc trong thoi ky ddi méi va
hdi nhap.

2.Vé cac co s y té:

- Béi v&i hoc vién: Ap dung céc kién thirc, ki
nang da hoc vao cong viéc tai don vi. Cam két
thwe hién nhirng déi méi sau khoa hoc.
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- Béi v&i Lanh dao co sé: Tiép tuc hd tro' cho
cac DDT tham gia cac khdéa hoc nang cao va ky
nang mem.

- C6 chirng chi QLBD co ban la mét trong
nhirng tiéu chi can thiét khi quy hoach hoéc bo
nhiém chirc danh BDT clia cac co sé 'y té.
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THUC TRANG TRAM CAM CUA NGUGI BENH UNG THU
TAI BENH VIEN DA KHOA TINH LANG SON NAM 2019

ASSESSMENT OF DEPRESSION IN CANCER PATIENTS AT LANG SON GENERAL
HOSPITAL IN 2019

TOM TAT

Muc tiéu: Danh gia ty 18, mrc d6 trAm cam va
xac dinh mot sé yéu t6 lién quan dén muc do tram
cam cula bénh nhan ung thu tai khoa Ung buéu,
Bénh vién Da khoa Lang Son nam 2019.

Phwong phap: St dung dung phwong phap
chon mau toan bd, 151 bénh nhan du diéu kién
tham gia nghién ciru. S6 lieu dwoc thu thap dwa
trén bod cau hoi tw dién va thang diém cta Beck
(BDI).

Két qua: 74,8% bénh nhan ung thw dwoc
chan doan mac bénh trdm cam, bao gdm 16,8%
trAm cam nhe, 49% trdm cam vira va trdm cam
nang 9%. TrAm cdm cao nhét trong sé nhirng
bénh nhan bi ung thw da day.

Két luan: Ty I& trdm cadm nhe cao nhéat &
nhém bénh nhan ung thw da day, chiém 30,8%
va th4p nhét trong nhém ung thw dai trye trang
la 7,7%. Nhém ung thw da day ciing c6 ty 1& trAm
cam cao nhét (40%).

T khéa: Trdm cdm, ung thw, Lang Son.

ABSTRACT

Objective: To assess the incidence, severity
and identify some factors related to depression
level of depression in cancer patients at the

1 Phé Truéng bé moén Piéu dudng - truong Cao dang Y té
Lang Son

SDT: 0979525829; email: quy0611@gmail.com

Ngay nhén bai phan bién: 03/12/2019

Ngay tré bai phan bién: 05/12/2019

Ngay chap chuan dsng bai: 20/12/2019
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LUPONG VAN QUY"

Center for Oncology, Lang Son General Hospital
in 2019

Method: Using random sampling, 151 patients
were eligible for the study. Based on Beck’s (BDI)
scale.

Results: 74.8% of cancer patients are
diagnosed with depression,including 16.8% mild
depression, 49% morderate depression and
severe depression was found in 9%. Depression
was highest among patients with gastric cancer.

Conclusion: The prevalence of mild
depression was highest in the group of gastric
cancer patients, accounting for 30.8% and the
lowest in the colon cancer group was 7.7%. The
group of gastric cancer also had the highest rate
of depression (40%).

Keywords: Depression, Cancer, Lang Son.

1. DAT VAN DE

TrAm cam c6 thé xay ra & bat c ai, & moi
Ira tudi, & bat ky qudc gia hay dan tdc ndo. Khi
thdi gian méc bénh kéo dai véi mic dd vira
ho&c néng, trdm cadm gay ra tinh trang strc khoée
nghiém trong nhat 1a trén ngudi bénh ung thw
[2]. Theo théng ké cuia t& chirc nghién clru ung
thw qudc té trong nam 2012, toan thé gidi da co
14,1 triéu trwdng hop méc méi, 8,2 triéu ca tir
vong [9]. Trén thé gidi, ty 1& trdm cadm & nguoi
bénh ung thw la trén 70%, tai Vién Quan y 103
la 57,7% v&i cac biéu hién va mire dé khac nhau
[6]. Cé&c triéu chirng thwdng gdp: khi sac gidm,
nét méat rat don diéu, bénh nhan mét hét hirng
tha va sé thich vén cé ctia minh, mét mdi hay
méat nang lwong, chan an, khé ngd, ngl khéng
sau hodc khong co kha nang nga, kho tap trung,
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khé ghi nhé, hoac duwa ra quyét dinh, tham chi co
ngudi bénh muén nhanh chéng két thic cudc doi
cla ho. Chan doan ung thw gay ra sy tuyét vong
va budn chan cho nguoi bénh, néu khong duoc
cham séc tdm ly hodc can thiép kip thoi co thé
dan t&i trdm cdm. Cac bac sy va diéu duéng déu
nhan thay tinh trang trAm cdm & bénh nhan ung
thw khién bénh canh |am sang phic tap hon, kho
diéu tri va chdm séc hon, nguy co tlr vong cao
hon. [6,7] Chinh vi vay, phat hién sém, diéu tri va
cham séc hdi chirng trAm cam cho ngudi bénh la
didu can phai quan tam. Cho nén ching toi thuc
hién nghién ctru nay v&i muc tiéu:

Tim hiéu thuc trang trdm cdm cta nguoi bénh
ung thw tai Lang Son ndm 2019.

2. D01 TUONG VA PHUONG PHAP NGHIEN CUU

2.1. B6i twong, thei gian, dia diém nghién
clru

2.1.1. Béi twong nghién ctru

C6 151 bénh nhan dwoc diéu trj ndi trd da tiéu
chuén lwa chon vao nghién cuu.

2.1.2. Thoi gian nghién citeu
Thoi gian tir thang 1 dén thang 10 nam 2019.
2.1.3. Bja diém nghién ciru

Nghién clru dwoc thwc hién tai khoa Ung
bwéu, Bénh vién Da khoa tinh Lang Son. Bay la
co s& y t& hang dau cla ddng bao cac dan tdc
trung du va mién nui phia bac.

2.2. Phwong phap nghién ctru
2.2.1. Thiét ké nghién ctru: md ta cét ngang.
- Thu thap sé liéu theo mau thdng nhét.

- Hinh thirc thu thap sé liéu: thwe hién phéng
van, kham va danh gia tryc tiép trén ngudi bénh.

- Banh gia trdm cam.

S dung thang danh gia trdm cam rat gon cla
BECK (BDI) gdm 21 d& muc dwoc danh sb tir 1
- 21, mbi d& muc cé 3 cau lwa chon. Hwéng dan
ngudi bénh, trong mdi d& muc chon ra 1 cau méd
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ta gan gidng nhat tinh trang ma nguwdi bénh cam
thay trong 1 tuan. Bénh nhan hoac khoanh tron

vao cau tra |oi va khong dwoc bé sét d& muc nao.
Tbng thang diém 63 diém (21 d& muc x 3 diém).

- Danh gia két qua: Cong diém cao nhét cla
ttrng cau hai

T 0 dén < 14 diém: Khong c6 tram cam.
Tw 14 dén19 diém: TrAm cam nhe.

T 20 dén 29 diém: Trdm cam vira.

Tw = 30: TrAm c&m nang.

- X ly sb liéu: bang chwong trinh tinh toan
chuyén dung SPSS 22.0 (Stastical Package for

Social Sciences 22.0
2.3. Két qua nghién ctru

* Pac diém cta nhém nghién ctru: 151 bénh
nhan cé tudi trung binh 55,5 + 12,3. Bénh nhan
nam 59.6%, nir 40.4%.

* Dac diém noi cw trd cGa nhém nghién ciru
(n=151):

Thanh thi: 18 ngudi bénh (11.6%); ndng thon:
137 ngwoi bénh (88,4%).

Bénh nhan & khu vic néng thén cao hon khu
vire thanh thi phu hop véi déc diém phan bb dan

cw & Lang Son.

* P&c diém nghé nghiép clia nhém nghién ctru
(n=151):

Lao dong tay chan: 45 ngudi bénh (29.0%);
lao dong tri 6¢c: 17 ngwdi bénh (11.0%); hwu tri va
ngudi cao tudi: 93 ngudi bénh (60%).

Nguw&i bénh 1a ngudi cao tudi va ngudi vé hwu
chiém ty 1& cao nhat. Ngwoi lao dong chan tay ¢

ty l1é mac cao hon ngudi lao dong tri 6c.
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Tramcdmnhe Tramcdmvira Tramcam ndng

Biéu dé 3.1. Miec dé biéu hién trdm cam cua
ngwoi bénh ung thw
* Ty l& trdm cdm clia ngwoi bénh ung thu 1a
74,2%. Trong d6 mirc dd trAm cam nhe 17,2%.
Mirc d6 trdm cam vira chiém ty 1é 1a 50,3%. Mic
dd trAm cam néng chiém ty 1& thap 1a 6,6%.

* Pa phan ngudi bénh ung thw dang & giai
doan mudn v&i ty & cha giai doan 3 va 4 |an lwot
la 42,4% va 23,8%. Giai doan 1 chiém ty 1& thap
nhét 7,3%.

* Ung thw da day la c&n bénh phd bién nhéat
chiém ty 1& 26,5%. Ung thw gan va ung thw phdi
chiém ty 1& 1an lwot 1a 21,2% va 15,2%. Ung thw
dai/ trwc trang chiém ty 1& nhd nhat 12 9,3%.

* Nguw&i bénh cé thoi gian phat hién ung thw
tr dwdi 3 thang chiém ty 1& cao nhéat 1a 45,0%.
Déi twong nghién clvu co thei gian phat hién bénh
trén 1 nam chiém ty 1& nhd nhét a 4,6%.

Bang 3.1. Phan b6é mirc do biéu hién trdm cam
theo trinh d6 hoc van

. Trinh d6 hoc vén
Murc do tram :
cam Daihoc/ | Trung Phe | Tong
Sau dai cap! thén
hoc Cao dang 9
Trdmcém |n 0 2 24 26,0
nhe
% 0,0 7.7 92,3 100,0
TrAmcam |n 2 15 59 76,0
vira
% 2,6 19,7 77,6 100,0
TrAmcadm |n 7 1 2 10
nang
% 70,0 10,0 20,0 100,0
p =0.02
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Trong cac mirc dd biéu hién trdm cam, nhom
ngwdi bénh trinh dd hoc van phd théng déu chiém
ty 1& cao nhét, tiép dén la nhém trung cap va cao
déng. Nguwdi bénh cé trinh d6 dai hoc va sau dai
hoc cé ty 1& trdm cdm nang cao hon cac nhém
khac. Ngwdi bénh cé trinh dd phé thong co ty 1é
biéu hién trAm cdm nhe cao hon cac nhém khac.
Két qua nay c6 y nghia théng ké véi p < 0,05.

4. BAN LUAN

Nghién ctru clia ching t6i gbm 151 nguoi
bénh ung thw diéu tri ndi trd tai Khoa Ung buéu
va Y hoc hat nhan - BVPK tinh Lang Son tir thang
1/2019 dén thang 10/2019.

V& tudi, tudi trung binh cGa nhém déi twong
nghién ctu la 55,5 + 12,3, gan twong dong voi
mot nghién ctru ctia Ngé Thi Kim Yén (2016) la
55.0, clla Guan Chong la 53,6 [9]. Ngwoi bénh
trong nghién cru ctia ching t6i c6 do tudi tir 60
tré 1&n chiém ty 1& cao nhat 51,0%. Méi lién quan
gitra tudi va ty 1& ung thu dwoc thé hién nhu la
mirc do tich Ity va thoi gian tiép xdc véi nhivng
yéu t6 gay ung thw. Diéu do ciing lam tang nguy
co méc bénh tudi gia, trong dé cé bénh ung thu.

Theo GLOBOCAN 2012 ty |é ung thw chung
trén thé gidi cia nam/nir la 1.1; tai Viét Nam la
1,3; con cta Nguyén Kim Lwu (2012) ty 1& nam/
ni la 1,7. Trong nghién clru clia ching t6i bénh
nhan nam 59,6%, nir 40,4%. Gidi tinh co lién
quan rat Ién dén tinh trang trAm cdm cla nguoi
bénh ung thw, nguwdi phu nir tai Lang Son ¢6 dac
diém thwong chiu dwng cac van dé strc khde cla
minh, it chia sé v&i moi nguwdi, lo Iéng cho strc
khde moi nguwoi trong gia dinh hon la strc khde
cla ban than. Nam gi¢i thwong chi quan, bé qua
cac triéu chirng clia bénh ung thw. Nghién ctru
khac can lam rd hon cac yéu td anh hudng cla
gidi tinh dén tinh trang trAm cam [8).

Trong nghién ctru cGa ching t6i phan 1&n
bénh nhan la ngudi cao tudi khéng cé lvong hwu
phai sdng dwa vao ngudi khac 1a 34,4%. Nguoi
c6 lwong huu it hon chiém ty 18 25,8%, lao dong
chan tay chiém ty 1& thp nhat 19,4%. Diéu nay
hoan toan phu hop véi do tudi mac bénh cla déi

@up ot DIEU DUONG



NGHIEN CUU KHOA HOC

twong nghién ctu. Theo nhiéu y van va nghién
clru da chi ra rang yéu tb nguy co gay bénh ung
thw bao gébm méi trwéng lao dong cdng nghiép va
héa chat. Trong diéu tri va chdm séc co thé phai
thay ddi moi trwong lam viéc dé giadm tién trién
clia bénh ung thw [3,4].

Phan I&n dbi twong nghién clru & tinh trang
hén nhan 1a két hén, dang séng chung vé&i vo
hoac v&i con céi (65,6%). Két qua nay ciing dung
v&i cac nghién ctru khac nhw theo Guan Chong
(2016) ty I& két hon Ia 83,5%, Ngd Thi Kim Yén
(2016) 1a 81% [9]. S6 ngwdi méat vo/chdng chiém
ty 1€ 24,5%, ly hdn 7,9% va chwa c6 gia dinh riéng
chiém ty 1& nhé nhét 2,0%. Nhiéu nghién clu cho
thay rang bénh nhan trong tinh trang két hén va
sbng v&i nguoi than co tinh than khde manh,
dwoc cham séc va chét lwong cudc sbéng tét hon
& nhirtng nguoi sdng doc than, ly hén. Tinh trang
hén nhan cé méi lién quan rat Ion dén trdm cam,
nhém ly hén cé nguy co mac trdm cam cao hon
cac nhém khac. Trong chdm séc diéu dwdng can
quan tdm hon dén nhém nguwdi bénh nay. Thuc
té tai Lang Son chung t6i thdy can nhém ly hén
khéng nhan dwoc chia sé tir ban d&i, ngwdi bénh
thwong it chia sé va tiép xtc véi ho khé khan hon.

Trong nghién ctru cda chung téi, ung thw da
day la can bénh phé bién hang dau (26,5%),
tiép theo 1a ung thw gan (21,2%) va ung thw
phdi (15,2%). Tai Viét Nam theo Nguy&n Kim
Lwu (2012) da day (17,18%), gan (15,2%). Mot
nguyén nhan khién ung thw da day, gan van la
ganh nang hang dau tai Lang Son do ty 1& ubng
rwou & nam gidi. Méi loai ung thw ¢ dac diém vé
sinh ly bénh khac nhau. Bénh trdm cam ciing vi
thé ma khac nhau khi bidu hién trén tirng ngudi
bénh. Can c6 mot nghién clu sdu hon vé céac
diém khéac biét dé [6]

Nguwoi bénh co thdi gian phat hién ung thw ti
dwdi 3 thang chiém ty 1& cao nhat |a 45,0%. Ty 1é
nay phu hop v&i nghién cteu ctia Cao Tién Dlc
(2012) (41,6%) [1].

Diéu nay duwoc gidi thich 1a do nguwdi bénh
nhan phai nhé lai thoi gian bénh trong qua khi
nén cé thé gap sai s6 hodc da biét quan tam dén
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bénh va di kham strc khée khi phat hién ra van
dé béat thworng. Phéat hién ung thu sém ¢ y nghia
quan trong vi né quyét dinh dén phac dé diéu tri,
bénh nhan cé thé chiu liéu héa chat thap hon, xa
tri d& hon va cudc phau thuat ngan hon. Twr dé
hiéu qua diéu tri cao lam gia tdng co hdi sdng cho
ngwdi bénh, anh hwéng tich cwc dén tinh trang
trdm cdm cho nguwdi bénh. Trong gido duc sirc
khde can chl y tw van bénh nhan tich cuc didu tri
va tim d&u hiéu trdm cam, sau xuét vién tai kham
dinh ky theo lich nham phat hién sém nguy co tai
phat khéi u.

5. KET LUAN

Nghién ctru hdi chirng trAm cam trén 151 bénh
nhan ung thw, chang t6i rat ra mot sb két luan:

- Ty l& trAm cam & bénh nhan ung thw la
74,2%, trong d6 49% muc dé vira, 9% mirc do
nang va 16,8% muc dé nhe

- Trong nhém nghién ctru, bénh nhan phat
hién bénh & giai muén, giai doan Ill va IV la cao
nhat chiém 69,7%.

- Theo thoi gian phat hién bénh giai doan
s&m dwdi 3 thang, ty 1& khéng méc trdm cam cao
49,1%. Piéu nay duwoc giai thich do bénh nhan
m&i dén nhan chan doan méc ung thw, thay ddi
trong 16i séng hang ngay, nhitng ganh nang tir
viéc diéu tri bénh... Ngwoc lai,thdi gian phat hién
bénh ung thw cang lau trén 12 thang ty 1& trAm
cam thép 5,2% do bénh nhan da tim hidu dwoc
mot s6 kién thirc nhat dinh va lam quen v&i viéc
diéu tri va 6n dinh dan vé tam ly.

- Ung thw phdi c6 sé nguwdi mac cao va ty 1&
trdm cam 1a cao nhéat 26,5%. Day la c&n bénh
nang, co ty Ié t& vong cao, thoi gian phat hién
thwong & giai doan mudn nén anh hwéng nhiéu
t&i tam ly ngudi bénh.

6. KIEN NGHI
* Cong tac thwe hanh diéu dwéng
Két qua nghién clru tim ra ty |& trAm cam trén

ngudi bénh ung thw 14 rat cao. Do vay, thwe hanh

97 |



NGHIEN CUU KHOA HOC

didu dwdng can chu trong vao cac linh vuc hé tro
tam ly, quan tdm va c6 can thiép kip thdi dé nang
cao chét lwgng cudc sbng cho ngwdi bénh. Dac
biét Ia lwu y nhirng nguwdi bénh giai doan nang,
thu nhap thap, mac céc loai ung thw gan, da day/
thwe quan vi day 1a nhivng dbi twong cé nguy co
¢6 mac trAm cadm cao hon.

Trong cong tac chdm séc can 16ng ghép gido
duc strc khde phong chéng trdm cam tai cac budi
hop héi ddng ngudi bénh.

* Khoa Ung bwéu va Y hoc hat nhan

Pac biét quan tdm hon nira dén cdng viéc
cham séc tinh thdn cho ngudi bénh cha diéu
dwéng vién. Nang cao nhan thirc clia nguoi diéu
dwdng vé cham séc tam ly cho nguoi bénh va
tinh céng cham soéc cho diéu dwdng khi ho lam
viéc nay.
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DANH GIA KET QUA CAI TIEN LAP KE HOACH CHAM SOC
TAI 07 KHOA LAM SANG HE NGOAI BENH VIEN DA KHOA
TiNH PHU THO NAM 2018

EVALUATION OF THE RESULTS OF NURSING CARE PLANNING IMPROVEMENT AT 07
SURGICAL CLINICAL DEPARTMENTS AT PHU THO PROVINCIAL GENERAL HOSPITAL

TOM TAT

Muc tiéu: (1) M6 t& thuc trang vé thai do, kién
thirc va thwe hanh cda diéu dwdng trong viéc lap
ké hoach cham séc ngwdi bénh tai 07 khoa lam
sang hé Ngoai, Bénh vién Ba khoa tinh Phu Tho;
(2) Panh gia sau can thiép vé thai do, kién thirc,
thwe hanh cla diéu dwdng trong viéc thuec hién 1ap
ké hoach cham séc nguwoi bénh tai 07 khoa lam
sang hé Ngoai, Bénh vién Da khoa tinh Phu Tho.

DP6i twong va phwong phap nghién clru:
Nghién ctru can thiép khdng nhém chirng (dang
nghién ctu trwdc-sau). Md ta thuc trang lap ké
hoach chdm séc clia 83 diéu duéng ctia 07 khoa,
don vi ldm sang hé Ngoai, Bé&nh vién Da khoa
tinh Pha Tho thang 3 ndm 2019, can thiép lap ké
hoach chdm séc cho 83 diéu duwéng trén tir thang
6 dén thang 8 ndm 2019. Céng cu dwoc st dung
trong nghién clru nay gdm ba phan: Phiéu khao
sat vé thai do cua diéu dwéng khi 1ap ké hoach
cham séc, bd cau hdi vé kién thirc 1ap ké hoach
cham séc, bang kiém danh gia ghi ké hoach
cham séc.

Két qua nghién ctru: Trwdc can thiép: Ty
lé diéu dwdng danh gia viéc lap k& hoach cham
séc la quan trong hodc rat quan trong la 100%;
ty 1& diéu dwdng danh gia phiéu “Ké hoach/phiéu
cham sé6c ngwoi bénh” ciia bénh vién con phu
hop 1a 95,2%; diém trung binh vé kién thic lap

1 ThS., Truéng phong Piéu dutng, Bénh vién Da khoa Pht Tho
SDT: 0974876555; email: thulien1975@gmail.com
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ké hoach cham séc la 53,7; diém trung binh thyc
hanh lap ké hoach cham soc la 72,3. Sau can
thiép dao tao lai 1ap ké hoach cham séc, kién thirc
va thyc hanh lap ké hoach cham séc cla diéu
duéng cai thién rd rét, diém trung binh vé kién
thirc 1ap ké hoach cham séc 1a 83,5, diém trung
binh thwe hanh Iap ké& hoach chadm séc 1a 87,7.

T khéa: biéu dwéng, quy trinh diéu dwéng,
lap ké hoach cham séc, phiéu cham sdc.

ABSTRACT

Objectives: (1) To describe the reality of
nurses’ attitude, knowledge and practice on patient
care planning at 07 surgical clinical departments
at Phu Tho Provincial General Hospital. (2) To
evaluate nurses’ attitude, knowledge and practice
after patient care plan educating intervention
at 07 surgical clinical departments at Phu Tho
Provincial General Hospital.

Methodology: Non-controlled interventional
study (before and after study). Description
of the reality of 83 nurses’ care planning at 07
surgical clinical departments and units at Phu
Tho Provincial General Hospital in March 2019,
interventions in care planning for 83 nurses from
June to August 2019. Three tools used in this
study consist of: A survey of nurses’ attitudes
about care planning, a set of questions about care
planning knowledge, and an evaluation checklist
of care planning.

Results: Before the intervention: The rate
of nurses assessing whether care planning is
important or very important was 100%; The rate
of nurses evaluating the hospital’s plan/ record of
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patient care was still appropriate was 95.2%; the
average score on knowledge about care planning
was 53,7; The average score of care planning
practice was 72,3. After the intervention in care
planning retraining, the knowledge and practice
of nurses’ care planning improved obviously, the
average score of knowledge about care planning
was 83,5, the average score of care planning
practice was 87,7.

Keywords: Nurses, nursing process, care
planning, care slips.

1. DAT VAN DE

Quy trinh diéu dwéng l1a moét quy trinh bao
gbém nhiéu buwéc ma nguwoi didu dwdng phai trai
qua gébm hang loat cac hoat dong theo mot ké
hoach da dwoc dinh trwéc dé huwong dén két qua
cham séc ngwdi bénh ma minh mong mudn [3].
Trong cong tac chdm séc diéu duwéng & nuéc ta,
theo t6 chirc WHO xac dinh vé chirc nang nhiém
vu clia diéu duéng & cac nuwéc phat trién gdbm 3
chlrc nang: chirc nang chi dong, chirc nang phu
thudc va chirc nang phdi hop [3]. Thuc hién quy
trinh cham séc 1a mot hoat déng chinh cda diéu
dudng, tt ca hoat ddng nay dwoc ghi vao phiéu
cham séc. Cac nghién clru trwéc day da bao cao
réng phiéu cham séc dwoc thuwc hién theo quy
trinh diéu dwéng [1], [4], va viéc st dung quy trinh
didu dwdng da dwoc chirng minh la cai thién sw
tuan tha phap luat va tinh day da cta hd so diéu
dudng. Bong thoi, cac nghién ctu ciling da bao
cao sw khong day du trong phiéu cham séc theo
quy trinh [1]. Quy trinh diéu dwéng gém 5 budc:
nhan dinh, chan doan diéu dwdng, lap ké hoach
cham sdc, thue hién ké hoach chdm séc va lwong
gia [5]. Tai Viéet Nam & cac bénh vién hién nay
viéc lap ké hoach cham soc cho ngwoi bénh chwa
duwoc trién khai ddng bd va chwa cé sw théng
nhét trong hé théng cac bénh vién. Tai Bénh vién
Da khoa tinh Phu Tho da tién hanh cai tién phiéu
cham séc clha diéu dwdng tr nam 2009, dén
thang 4 ndm 2017 tiép tuc cai tién mau ghi phiéu
cham soéc 1an th 2 véi viec dwa ndi dung lap
ké hoach cham séc vao phiéu chdm séc nguoi
bénh, dat tén phiéu 1a “Ké hoach/phiéu cham séc
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nguwdi bénh”. Viéc trién khai 1ap ké hoach cham
séc duorc tién hanh thi diém mot sé khoa dai dién
cho cac chuyén khoa néi, ngoai, sédn nhi. Qua mét
thoi gian trién khai thuc hién, bénh vién td chic
danh gia tinh kha thi ctia phiéu ké hoach chdm
s6c va phiéu “Ké& hoach/phiéu chdm séc nguoi
bénh” duorc trién khai trong toan vién ké ti thang
11 nam 2017. Tuy nhién viéc thyc hanh 1ap ké
hoach cham séc tai cac khoa I1am sang ciia Bénh
vién Pa khoa tinh Phu Tho con nhiéu han ché.
Dac biét tai cac khoa lam sang hé Ngoai, Bénh
vién Da khoa tinh Pha Tho con rat nhiéu han ché
trong viéc 1ap ké hoach cham séc. Tl nhirng tén
tai trén, chung t6i da quyét dinh thwc hién cai
tién 1ap k& hoach cham séc tai 07 khoa, don vi
lam sang hé Ngoai, Bénh vién Da khoa tinh Phu
Tho va thyc hién nghién clru nay véi muc tiéu
sau: (1) M6 ta thyc trang vé thai d9, kién thirc
va thwe hanh cla diéu duwéng viéc 1ap ké hoach
cham s6c nguwoi bénh tai 07 khoa lam sang hé
Ngoai, Bénh vién Da khoa tinh Pha Tho; (2) Banh
gia sau can thiép vé kién thire, thwc hanh cda
diéu dwdng viéc thuye hién 1ap ké hoach cham séc
ngudi bénh tai 07 khoa I&m sang hé Ngoai, Bénh
vién Da khoa tinh Pha Tho.

2. DOI TUONG VA PHUONG PHAP
* P6i twong

- Diéu dwéng vién truc tiép tham gia cham séc
va lap ké& hoach cham séc cho ngudi bénh tai cac
khoa, don vi tham gia nghién ctru.

- Phiéu “Ké hoach/phiéu chdm séc nguoi
bénh” trong hd so bénh an da ra vién voi nguoi
bénh cham soéc cép 2 tai cac khoa, don vi tham
gia nghién clru.

* Phwong phap nghién ctru

Thiét ké nghién ctru: Nghién clu can thiép
khéng nhém chirng (dang nghién ctru trede-sau).

Quy trinh nghién cteu:
- Khdo sat vé thai do cha diéu duwéng (tam

quan trong cua viéc lap ké hoach cham sdc, tinh
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phu hop ctia mau phiéu “Ké& hoach/phiéu cham
séc cla ngwoi bénh”) vao thang 3 nam 2019.

- Khdo sat vé kién thirc, thwe hanh clia diéu
dwéng khi 1ap ké hoach chdm séc vao thang 3
nam 2019.

- Can ctr vao thyec trang lap ké hoach cham
soc clia 07 khoa trén, xay dwng gidi phap can
thiép va quyét dinh can thiép béng cach dao tao
lai vé kién thirc va ki nang 1ap ké hoach cham séc
cho diéu dwéng.

- Bao tao cho gidng vién (Xac dinh giang vién:
lwa chon céac diéu dwéng trwdng c6 kinh nghiém
thwe hién gidng day. Xay dwng néi dung chi tiét
dao tao: phong diéu dwdng xay dwng mot bai
giang chung vé quy trinh diéu dwéng va huéng
dan lap ké& hoach cham séc nguwdi bénh, tir d6
diéu dwdng trwdng cac khoa xay dung bai gidng
phu hgp cho tirng chuyén khoa).

- Bao tao quy trinh 1ap ké hoach cham sdc,
hwéng dan lai viéc ghi ké hoach cham séc cho 83
diéu dwéng tai 5 khoa lam sang chia lam 5 budi,
thoi diém dao tao thang 6 ndm 2019.

- Panh gia két qua vé thai do, kién thire, thuc
hanh 1ap ké& hoach cham séc sau khi can thiép
vao thang 8 nam 2019.

* Mau va cach chon miu

- Phwong phap chon méu thuan tién: Chon
83/93 diéu dwdng vién cda 07 khoa, don vj Iam
sang hé ngoai tra |6 166 phiéu khao sat vé thai do;
166 phiéu test kién thirc 1ap ké hoach cham séc.

- Chon mau ngau nhién hé théng: Chon
350/3144 phiéu “Ké hoach/phiéu cham séc nguoi
bénh” trong hé so bénh an da ra vién tai cac khoa,
don vij trén trong thang 3 va thang 8 nam 2019.

* Cong cu va cac tiéu chi danh gia, do lwdng

- Phiéu khao sat vé thai do cua diéu dwdng
khi lap ké hoach cham sé6c gébm 5 cau (danh gia
cla diéu dwéng vé tam quan trong cla viéc 1ap
ké hoach cham séc, danh gia vé tinh phu hop cla
phiéu “Ké hoach/phiéu chdm séc ngudi bénh”
clia bénh vién). Khdo sat 83 diéu dwéng cta 07
khoa trén tré I&i 166 phiéu khao sat vé thai do cta
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didu duéng khi lap ké hoach cham séc (83 phiéu
trwédc can thiép, 83 phiéu sau can thiép).

- Phiéu khao sat vé kién thirc 1ap ké hoach
cham séc cta bénh vién gdbm 12 cau héi danh
gia kién thirc 1ap ké hoach chdm séc (da dwoc
thdng qua trong nhém cai tién 1ap ké hoach chdm
sé¢c nam 2019 cla bénh vién), mdi cau 8,3 diém.
Khéo sat trén 83 diéu dwéng ctia 07 khoa trén
tra 16 166 phiéu cau hdi trén (83 phiéu trwdc can
thiép, 83 phiéu sau can thiép) tir d6 nhém nghién
ctu chdm diém theo thang diém 100, tinh trung
binh diém tirng khoa sau dé so sanh két qua
trwdc va sau dao tao.

- Bang kiém danh gia ghi ké hoach cham séc
(da dwoc théng qua trong nhém cai tién lap ké
hoach cham séc nam 2019 cla bénh vién) gém
15 tiéu chi, méi tiéu chi twong &ng tw 4-7 diém
(danh gia tha tuc hanh chinh, nhan dinh ngud&i
bénh, nhan dinh cac van dé can chim sdc cua
ngwdi bénh, xac dinh van dé wu tién cham soéc,
danh gia lai nguwdi bénh sau thwc hién cham
séc...). Cac diéu dudng trudng & cac khoa tham
gia cai tién chdm chéo 350 phiéu “Ké hoach/
phiéu chdm séc ngudi bénh” trwdc va sau dao
tao (175 phiéu vao thang 3 nam 2019, 175 phiéu
vao thang 8 nam 2019) theo thang diém 100, tinh
trung binh diém tirng khoa sau dé so sanh két
qua trwwére va sau dao tao.

* Cac bwéc do lwdng

Phan 1: Khao sat vé nhan khau hoc cua diéu
dwdng vién nhw tudi, gi&i tinh, trinh d6 hoc van.

Phan 2: Khao sat vé thai do cla diéu dwéng
vién khi lap ké hoach cham séc.

Phan 3: Khado sat vé kién thirc lap ké hoach
cham séc cla diéu duéng.

Phan 4: Khao sat vé ki nang thuc hanh ghi ké
hoach cham séc cla diéu duéng.

* Phwong phap xtv ly sé liéu

Sé liéu dwoc nhap va xt ly bang phan mém
SPSS 20.0, st dung phép kiém dinh t-test dé so
sanh két qua diém trung binh ly thuyét va thuc hanh
lap ké hoach cham sdc trwdc va sau can thiép.
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3. KET QUA NGHIEN CUU
3.1. Dac diém déi twong nghién ciru
3.1.1. Pdc diém nhan khau hoc

Bang 3.1. Phan bd déi twong nghién ctru theo
dd tudi va gi¢i tinh

94%

100.0% 1

80.0% +
80.0% mTrréc dao tao
400% 1 .
y ® Sau dao tao
200% 1
." A '.’
00% + g
R&t quan Quan trong Khéng quan
trong trong

. Gidi tinh X
Do tuoilgidi tinh Tong
Nam | Ni
S6 lwgng (n) 1 5 6
<25
Ty 1€ (%) 125 | 67 7,2
. S6 lwgng (n) 6 50 56
Do tudi | 25-35
Ty 1€ (%) 75 | 66,7 | 67,5
86 lwong (n) 1 20 21
> 35
Ty 1€ (%) 125 | 26,7 | 253
. S6 lwong (n) 8 75 83
Tong
Ty 1& (%) 100 100 | 100

Nhan xét: T bang 3.1. cho thay ty 1& diéu
dwdng vién & do tudi dwdi 25 tudi chiém ty 1& thap
nhat 7,2%; & d6 tudi 25 - 35 chiém ty 1é cao nhét
67,5%. Ty 1& diéu dwédng vién nam thap chiém ty
& 9,64%.

Bang 3.2. Phan bé déi twong cong tac theo

trinh do
Trinh d6 chuyén mén 86 I(‘:;‘;’"g T(){y:;*
Trung hoc 29 265
Cao dang 27 325
Pai hoc 31 374
Sau dai hoc 3 36
Téng 83 100

Nhan xét: T bang 3.2. cho thay ty 1& didu
dwdng trinh do dai hoc chiém ty 1& cao nhét
37,4%, diéu dwdng trinh d6 sau dai hoc thap nhat
3,6%.

3.2. Panh gia thai dé cta diéu dwdng trong
viéc lap ké hoach cham séc va mau phiéu ghi
ké hoach/chdm séc ctia bénh vién
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Biéu dé 3.1. Bénh gia cua diéu dwéng vé tdm
quan trong cua viéc lap ké hoach chdm séc

Nhan xét: T biéu db 3.1. cho thay truéc dao
tao, ty lé diéu duéng danh gia viéc lap ké hoach
cham soc la rat quan trong chiém 75,9%, quan
trong la 24,1%, khdng quan trong la: 0%. Sau dao
tao, ty lé diéu duéng danh gia viéc lap ké hoach
cham séc 1a rat quan trong chiém 94%, quan
trong la 6%.

“932% i)
100.0% 1
80.0% 1
60.0% 1~ ®Phit hop
s00% 1 =Khéng phithop
2000 8¢
0.0% -

Trroc dao tao Sau dao tao

Biéu dé6 3.2. banh gid cua diéu dwéng vé tinh
phu hop ctiia mau phiéu “Ké hoach/ghi cham
so6c ngwoi bénh” cia bénh vién

Nhan xét: T biéu d6 3.2. cho thay truéc dao
tao ty 1& diéu dwdng danh gia phiéu “Ké hoach/
ghi cham séc nguoi bénh” phu hop chiém ty &
cao: 95,2%. Sau dao tao, ty & diéu dwdng danh
gia phiéu “Ké hoach/ghi chdm séc ngudi bénh”
ctia bénh vién phu hop chiém ty 1& cao: 100%.

3.3. banh gia kién thirc 1ap ké hoach cham
séc cua diéu dwdng

mTrwée dao tao W Sau dao tao

Ngoaitdng Ngoaithin Ngoaithan  T5 T+ Chén Chén Chung
hop kinh  tiétniéu TTKCBCLC TTKCBCLC thwong 1 throng 2

Biéu d6 3.3. Két qua danh gia kién thirc vé
lap ké hoach chdm séc
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Nhan xét: Tl biéu dd 3.3. cho thay diém trung
binh ly thuyét 1ap ké hoach cham séc trwdc can
thiép la 53,7 va sau can thiép 83,5 c6 sy khac
biét. Sy khac biét nay c6 y nghia théng ké (p<
0,05). Nhw vay, dao tao lap ké hoach chadm séc
ngudi bénh cho cac diéu duéng trudc dao tao va
sau dao tao cé y nghia.

3.4. Danh gia thwec hanh ghi ké hoach cham

Nhan xét: T bang 3.3 cho thdy diém trung
binh thwc hanh ghi phan hanh chinh clia diéu

duéng déu dat diém cao.

Bang 3.4. Két qua thwc hanh ghi phan noi

dung lap ké hoach cham séc

séc Trwéc | Saucan
mTrrée dao tao W Sau dao tao 2 can thiép thiép
. biem
TT | Néi dung chudn | Diém Piém
trung binh | trung binh
(n=175) | (n=175)
Nhan dinh cac van dé
cham séc
" Ohac‘r;m " Wthan Ntiza‘ntiz:n TTKCECLC TTKCB’CLC 1hEQ:gﬂ mfgigz chue 1 Tl‘én st (tl‘én st bénh, 6 1,54 3,34
. tién st dj tng).
Biéu db 3.4. Két qua danh gia thwe hanh ghi X —
ké hoach cham séc 2 To‘an tfang (tr" giac, 7 412 6.27
mau sac da va niém
Nhan xét: T bidu db 3.4. cho thay didm trung mac, the trang).
binh thyc hanh lap ké hoach cham soc trwdc can 3 Triéu chirng co' nang. 7 6,16 6,44
thiép la 72,3 va sau can thiép 87,7 5:0 suw khac 4 Triéu ching thyc thé. | 7 578 5,95
biét. Sy khac biét nay c6 y nghia thong ké (p < N —
0,05). Nhu vay, dao tao lap ké& hoach cham soc |5 |Nu cau chdm s6c 6 | 219 | 411
o L . , . . khac (tinh than, thé
ngwoi bénh cho cac diéu dwdng tredc dao tao va chét, vé sinh).
sau dao tao c6 y nghia. N .
6 Nhu cau tw van gido 6 2,79 4,03
Bang 3.3. Két qua thwc hanh ghi phan hanh duc stc khoe (str
chinh phiéu Iap ké hoach chim séc dung thuoc, —dinh
dwdng, tap luyén...).
Trwéc Sau 7 Nguwoi bénh sau can 6 5,45 5,62
. |canthiép | can thiép thiép cham séc dwoc
A0 ha ; biem nhan dinh va danh
TT | Phan hanh chinh chudn| Trung Trung gid lai kip tho,
binh binh i
(n=175)| (n=175) 8  |Dién bién b4t thuong| 6 5,76 5,62
. . - clia nguoi bénh dwoc
1 G’hl d?y dU, Chl[]h qu 4 3,92 3,97 nhén dlnh d‘éy dl:l, klp
cac cft muc théng tin thoi.
theo quy dinh, khong -
tdy x6a, khong ska Lap ke hoach cham séc
chira. -
9 Lap ké hoach cham 7 4,42 6,13
2 |Chir viét 6 rang, d&| 4 3,72 3,84 s6c day dl cho ngudi
doc, khong viét tét, bénh dwa vao nhan
: P dinh ban du.
3 Ghi cu thé, chinh xac| 5 4.94 4,94 -
gio, phut, ngay, thang, 10 |Lap ké hoach cham 6 3,77 5
nam tai thi diém nhan soc dwa theo thir Fl_.l’
dinh, cham séc nguoi uu tién cla cac van
bénh. de cham soc.
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Trwéc Sau can
. can thiép thiép
A biem
TT |NGidung chudn | Diém Diém
trung binh | trung binh
(n=175) | (n=175)
11 |Lap k& hoach gido| 6 3,98 4,84
duc strc khde cho
nguwoi bénh.
Thwe hién ké hoach cham
soc
12 | Céac hanh dong thwc| 6 5,67 55
hién k& hoach phi
hop véi cac van dé
can cham sc.
13 |M& hoa cham soc| 6 4,72 5,62
chinh xac, day du.
14 |Ngwoi thwc hién 5 49 4,94
chdm soc ghi ro tén.

Nhan xét: Tl bang 3.4 cho thdy trwéc can
thiép tiéu chi ghi dat diém thap la: tién s voi
1,54/6 diém, nhu cau chdm séc khac (tinh than,
thé chat, vé sinh) v&i 2,19/6 diém, nhu ciu tw van
gido duc strc khde (st dung thudc, dinh dwéng,
tap luyén...) v&i 2,79/6 diém; cac tiéu chi ghi dat
diém trung binh 1a: toan trang v&i 4,72/7 diém, 1ap
ké hoach cham séc dwa theo tht tw wu tién cia
cac van dé cham soéc véi 3,77/6 diém:; cac tiéu chi
ghi khac dat tlr diém kha dén diém gidi.

Sau can thiép da c6 sw thay déi nhung két
qua chwa cao |a: tién s v&i 3,34/6 diém, nhu cau
cham séc khac (tinh than, thé chét, vé sinh) véi
4,11/6 diém, nhu ciu tw van gido duc strc khde
(st dung thudc, dinh dwdng, tap luyén...) voi
4,03/6 diém; toan trang v&i 4,72/7 diém, lap ké
hoach cham soc dwa theo thir tw wu tién clia cac
van dé cham séc véi 5/6 diém.

4. BAN LUAN

Trong khoang thdi gian thu thap sé liéu tw
thang 3/2019 dén thang 8/2019 véi sb lwong la
83 diéu duéng tham gia nghién ctru cho thay:

4.1. Nhan khau hoc

Do tudi clia diéu dwdng vién cia 07 khoa,
don vi lam sang trén trong dé tudi tir 25-35 chiém
ty 1& cao nhét 67,5%, s diéu dudng nam/ni 1a
8/83 chiém ty 1& 9,64%, sb diéu dwdng nir 75/83
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chiém ty 1& 90,36%. Trinh d6 diéu dwdng sau dai
hoc chiém ty I& thp 3,6%, trinh do diéu dudng
dai hoc chiém ty 1& 37,4%. T& do cho thay didu
dwéng vién trinh d6 cao con thiéu; do do anh
hwéng t&i chat lwong cha ké hoach cham séc.
So sanh v&i nghién clru ghi phiéu cham sdc tai
Bénh vién Trung wong Thai Nguyén cua Bui Thj
Than [2]: c6 88,1% n, 11,9% nam; 42,9% I¥a
tudi < 30 va 30-45, trinh do trung cap 78,6%, dai
hoc 1a 21,4% cho thdy cé su twong xirng gitra ty
l& diéu dwdng nam/ni, tuy nhién cé sy khac biét
& Itra tudi va trinh do cGa 2 nghién cru nay.

4.2. Thai do6 cua diéu dwéng vé thwc hién
lap ké hoach cham séc

- Ty 1& didu dwéng danh gia viéc 1ap ké hoach
cham séc la rat quan trong chiém 75.9%, quan
trong la 24,1%, khéng quan trong la 0%. Qua két
qua trén cho thay diéu dwdng nhan thirc dwoc vé
viéc lap ké& hoach cham séc ngudi bénh la rat can
thiét d& nang cao chét lwong cham séc.

- Ty 1& diéu dwéng danh biéu mau “Ké hoach/
ghi cham séc nguwdi bénh” ctia bénh vién la phu
hop la 95.2%, khéng phu hop la 4,8%. Sau dao
tao ty 1& diéu dwdng danh gia phiéu “Ké hoach/
ghi cham séc ngudi bénh” cia bénh vién con phu
hop chiém ty & cao: 100%. T d6 cho thay biéu
mau phiéu “Ké hoach/ghi cham séc nguwdi bénh”
clia bénh vién phu hgp véi cong viéc cham séc
cta diéu duwéng vién tai 07 khoa don vi, 1am sang
trén.

4.3. Kién thirc cuia diéu dwéng trong viéc
thwc hién lap ké hoach cham séc

Trwédc khi dao tao lai vé “Quy trinh cham séc
va hwéng dan ghi phiéu ké hoach cham séc” diém
trung binh kién thérc vé 1ap ké hoach cham soc
la 53,7 sau dao tao la 83,5 tang 29,8 diém. Qua
két qua trén thay trwdc khi dao tao didu dwdng
con thiéu kién thirc vé viéc lap k& hoach cham
séc, dac biét 1a phan nhan dinh nguoi bénh, nhan
dinh thiéu triéu chirng, nhiéu khi con bd sét cac
triéu chirng clia ngudi bénh hodc chwa chu trong
dén nhu cau cham séc clia ngwdi bénh, tir dé
lung tang trong viéc dwa cac van dé cham séc
can wu tién cling nhw van dé can tw van giao
duc strc khde cho ngudi bénh. Sau dao tao, kién
thirc cta diéu dwéng co sy thay ddi rd rét, diéu
dudng da nhan thirc dwoc dbi véi ngudi bénh
can phai nhan dinh nhirtng van dé gi, lwa chon
dwoc nhirtng van dé& cham séc can wu tién dé lap
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ké hoach chdm séc. Két qua twong xirng voi két
qua nghién ctru ctia Bui Thi Than [2].

4.4. Thye hanh

Trwdc dao tao vé 1ap ké hoach cham séc la
72,3 diém, sau dao tao la 87,7 tdng 15,4 diém
cho thay ki ndng thwc hanh ghi k& hoach cham
s6c ¢6 thay dbi nhwng con han ché. Nhin chung
diéu dwdng vién da ghi chinh xac, kip thoi cac
di&n bién cGia ngwdi bénh. Phan ghi hanh chinh
phiéu phiéu “Ké hoach/ghi cham séc ngudi bénh”
dat diém cao 1a do bénh vién da trng dung cbéng
nghé théng tin trong ghi phiéu cham séc. Trwéc
dao tao, cac 16i hay gép la: thiéu nhan dinh vé tién
st benh ly cGia ngwdi bénh, nhan dinh thiéu cac
nhu cau chdm séc cham séc tinh than, thé chét,
vé sinh, nhu cau tv van, gido duc strc khoée (str
dung thuéc, dinh dwéng, tap luyén...), chwa dua
ra dwoc van dé wu tién khi 1ap ké hoach... Sau
dao tao vé lap ké hoach cham séc da cai thién
hon nhwng didu dwdng van thiéu sét khi nhan
dinh vé cac nhu cau cham séc khac clia nguoi
bénh, nguyen nhan do diéu dwdng con thiéu kién
thirc vé cac nhu ciu co ban clia con ngudi. Két
qua twong xrng voi két qua nghién clru clia Bui
Thi Than va céng s [2].

5. KET LUAN

Thai do 1ap ké hoach cham séc: 100% diéu
dwdng vién danh gia viéc lap ké hoach cham soc
la quan trong hodc réat quan trong trong cong tac
cham séc ngudi bénh, 100% diéu dwdng vién
danh gia “ K& hoach/ghi cham séc ngudi bénh”
cta bénh vién phu hop v&i cong viéc cham soc
ngwoi bénh hién tai.

Kién thirc va thwc hanh lap ké hoach cham
séc: Truwdc dao tao, diéu dwdng vién con thiéu
kién thirc va ki ndng lap ké hoach chadm séc nhu:
nhan dinh ngwdi bénh, nhan dinh cac nhu cau
cham séc cla ngwoi bénh, chwa dwa ra dwoc
van dé& wu tién khi cham séc... Sau dao tao, diéu
dudng vién kién thirc va ki ndng lap ké hoach
cham séc da co sy thay ddi rd rét, tuy nhién viéc
nhan dinh cac nhu cau cham soéc khac nhuw: tinh
than, vé sinh, tap luyén... con thiéu sét.

- Bénh vién thwong xuyén té chire dao tao cho
diéu dwdng vé kién thic 1ap ké hoach cham séc,
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tao diéu kién cho diéu dwdng vién hoc tap nang
cao trinh dé chuyén mén.

- Phong diéu dudng thuong xuyén t6 chirc
binh bénh an, binh phiéu cham séc cla dieu
dudng.

- Cac diéu dwdng trwdng ting cuo’ng giam sat
viéc ghi phiéu chdm séc cla diéu dwdng hang
ngay tai khoa.

- Diéu dwéng vién phai thwdng xuyén hoc tap
cap nhat kién thire vé kién thire va ki ndng lap ké
hoach cham séc can quan tdm hon dén cac nhu
cau cham séc tinh than, vé sinh, tap luyén cla
ngudi bénh.
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HIEU QUA CAC BIEN PHAP CAN THIEP BIEU DU'UNG
TRONG PHONG NGUA VIEM PHOI LIEN QUAN DEN THG mAY
TAI KHOA HOI SUC TiCH CUC - BENH VIEN VINMEC TIMES CITY

EFFICIENCY OF NURSING INTERVENTIONS IN VENTILATOR ASSOCIATED PNEUMONIA
PREVENTION IN THE INTENSIVE CARE UNIT - VINMEC TIMES CITY HOSPITAL

TOM TAT

Muc tiéu: So sanh ty 1& viém phdi lién quan
dén thd may (VPTM) ty 1é tuan tha géi can thiép
clia diéu dwdng trong phong ngira VPTM.

Phwong phap nghién ctru: Nghién ciru mo
ta dwoc thwe hién tir thang 1/2018 dén hét thang
10/2019 tai khoa Hdi strc tich cwc - bénh vién
Vinmec Times City. Tt c& cac ngwoi bénh (NB)
c6 thé may = 48 gid® tai thoi diém quan sat dwoc
dwa vao nghién ctru va khéng can nhic dén chan
doan da c6 cia NB. Sé lieu dwoc xt ly trén phan
mém Excel 2016.

Két qua: 150 NB thé may = 48 gio dwoc didu
tri tai khoa Hoi strc tich cuc trong thdi gian nghién
ctru. 89 NB thudc nhédm trwdc khi ap dung goéi
can thiép diéu duéng va 61 NB thudc nhém sau
ap dung. Ty I&é VPTM & giai doan sau can thiép la
2.4/1000 ngay thé may, gidam hon 3 lan so vdi giai
doan trwéc can thiép (7,4/1000 ngay thé may).
Ty lé tuan tha ddu cao sau can thiép tdng gap
1,24 1an so v&i trwde can thiép. Ty 1 tuan tha vé
sinh rang miéng bang ban chai va Chlorhexidine
0,12% sau can thiép 1a 80,2% tang gép 5,24 lan
SO VGi trwdc can thiép. Ty 1& vé sinh bé mét dat
yéu cau tang tr 77,55% tang 1én 98,32% tir khi
ap dung can thiép.

1 Bénh vién Vinmec Times City
SDT: 0963029463; email: v.phucnt11@vinmec.com
2 Bénh vién Vinmec Times City
Ngay nhén bai phan bién: 09/12/2019
Ngay tré bai phan bién: 10/12/2019
Ngay chép chuan dang bai: 20/12/2019
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Két luan: Ty I& VPTM sau can thiép giam
hon 3 1an so v&i trwdc can thiép (2,4 ca so voi
7,4 ca/1000 ngay thé may); ty 1& tuan tha goi
can thiép diéu dwéng déu tang sau khi ap dung
cac bién phap can thiép, cu thé: tuan tha nang
cao dau givong la 89,8%, vé sinh ridng miéng la
80,2% va vé sinh bé méat dung la 98.32% ty Ié
tang twong ng 1a:1,24; 5,24 va 1,28 1an theo thiy
tw twong ng.

Khuyén nghi: Tiép tuc ap dung géi can thiép
diéu duwéng phong ngira VPTM va giam sat thuc
hién dé dat dén ty |é tuan tha t 95% tré 1én; Duy
tri dao tao va cap nhat kién thirc, cung cap bang
chng khoa hoc gitp diéu dwdng nhan thirc va
tuan tha tét céng tac cham séc NB thd may.

Tir khéa: viém phéi the may, t 16 tuan tha,
can thiép diéu duéng.

ABSTRACT

Objective: Compare rates of ventilator -
associated - pneumonia (VAP) and the rate of
compliance to nursing intervention package in
VAP prevention.

Method: Descriptive study was conducted
from January 2018 to the end of October 2019
at the Intensive Care Unit - Vinmec Times City
Hospital. All patients who had mechanical
ventilation = 48 hours at the time of observation
were included in the study and did not consider
the existing diagnosis of the patient. Data were
processed in Excel 2016 software.

Result:
ventilation

150 patients with mechanical
2> 48 hours were treated in the ICU
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during the study. There were 89 patients in the
group before applying the nursing intervention
package and 61 patients in the group after
interventions. The rate of VAP in the post-
intervention period was 2.4 cases/1000 days
of mechanical ventilation compared with 7.4
cases/1000 days of mechanical ventilation before
intervention. The compliance rate to elevation of
the head of bed increased 1.24 times compared
with that before intervention. The compliance
rate of oral hygiene by brush and Chlorhexidine
0.12% after intervention was 80.2%, increased by
5.24 times compared to before intervention. The
percentage of proper surface cleaning increased
from 77.55% to 98.32% since applying the
intervention.

Conclusion: The rate of VAP after intervention
decreased more than 3 times compared with that
before the intervention (2.4 cases versus 7.4
cases/1000 ventilated days); The compliance rate
ofthe nursing intervention package increased after
applying the intervention measures, specifically:
elevating the head of the bed was 89.8%, oral
hygiene was 80.2% and surface hygiene was
98.32% that corresponding increase rates were:
1.24, 5.24 and 1.28 times, respectively.

Recommendation: Continue the nursing
intervention package to prevent VAP and maintain
supervision in order to achieve the compliance
rate to intervention measures of 95% upwards;
Maintain training and update knowledge, provide
scientific evidence to help nurse awareness and
adhere to the care of patients under respirators.

Keywords: Ventilator-associated pneumonia,
compliance rate, nursing intervention.

1. DAT VAN DE

Viém phéi lién quan dén thé may (VPTM) la
viém phdi bénh vién xuét hién sau khi ngudi bénh
(NB) c6 dat 6ng noi khi quan trén 48 gi¢r va thdng
khi nhan tao [1]. Tai My, VPTM chiém ty lé tv 25
- 42% céc trwong hop nhiém khuan thwong gép
tai cac khoa Héi stc tich cwc (HSTC) [10]. Tai
Viét Nam, ty 1é VPTM dac biét cao trong nhém
NB diéu tri tai khoa HSTC 43 - 63,5/1000 ngay
thé may [1].

VPTM lam tang thoi gian didu tri, tang ty 1é t&r
vong va tang chi phi diéu tri. Ty 1é t&r vong & céac
NB c6 VPTM la 46%[6]. VPTM kéo dai thoi gian
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thd may tir 7,6 dén 11,5 ngay va kéo dai thdi gian
nam vién tir 11,5 dén 13,1 ngay so v&i nhém NB
twong tw khéng c6 VPTM; chi phi diéu tri cling
tlr d6 ma tang Ién - wéce tinh khoang 40000 USD
cho mdi NB [3] [9]. Vi vay, coéng tac phong nglra
VPTM duwoc cho 1a wu tién hang dau trong chadm
sdc cac bénh nhan nang.

Cung v&i chi dinh diéu tri ctia bac sy, cac hoat
déng cham séc cla diéu dwdng gép phan khong
nhd vao cdng tac phong ngira VPTM. Nhdm déanh
gia hiéu qua cuta cong tac diéu duéng, khoa Hoi
strc tich cwe, Bénh vién Vinmec Times City tién
hanh thyc hién nghién clru nay véi muc tiéu:
So sanh ty 1é VPTM va ty Ié tuan tha cac bién
phap can thiép trong géi can thiép chadm séc diéu
duéng dé phong ngra VPTM.

2. D01 TUGNG VA PHUONG PHAP

Nghién clru mo ta c6 so sanh dwoc thye hién
tir thang 1/2018 dén hét thang 10/2019 tai khoa
Hbi strc tich cuwc - Bénh vién Vinmec Times City.
Tt ca cac NB c6 thd may = 48 gi¢ tai thoi diém
quan sat dwoc dwa vao nghién cltru va khéng can
nhé&c dén chan doan da cé cta NB.

Tiéu chuan chan doan VPTM duoc Iwa chon
theo Hiép hoi l6ng ngwc Hoa Ky (American
Thoracic Society - ATS) va trung tam kiém soat
dich bénh Hoa Ky (Control Disease Center): NB
c6 thd may = 48 gior; xuat hién hinh anh tham
nhi&m mai trén phim chup Xquang; cac dau hiéu
lam sang goi y nhiém trung: sét cao, tang tiét
dom phé quan, gidm théng khi phéi; két qua cay
dom bénh pham dich soi phé quan: xuét hién cac
chiing vi khuan c&n nguyén gay VPBV.

Céc can thiép chdm séc cla diéu dwdng bao
gdm: tdng cuwdng vé sinh bé mat, vé sinh rang
miéng bang ban chai va dung dich Chlohexidine,
d&t NB ndm dau cao 30-45°. Cac bién phap can
thiép, tang cwdng dwoc thye hién thdng qua dao
tao kién thirc va bang chirng khoa hoc, giam sat
va nh&c nhé trong qua trinh thwe hanh, phan hoi
két qua trong giao ban va di bubng. Thoi gian dao
tao cap nhat kién thic 1a thang 12/2018 va ap
dung cac bién phap cham soéc vao thang 1/2019.
Dan s6 nghién clru dwoc chia lam 2 nhém: truwéc
khi ap dung cac bién phap can thiép (thang
1/2018 dén thang 12/2018); sau khi &p dung cac
bién phap can thiép (thang 1/2019 dén thang
10/2019).
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S tuan thd cac bién phap cham soc dwoc
quan sat va ghi nhan sb lieu bai cac giam sat vién
clia khoa Kiém soat nhiém khuén.

D@ liéu cla nghién ctru dwoc thu thap tw
hd so bénh &n va quan sat clia khoa Kiém soat
nhiém khuan, sau dé dwoc téng hop va xt ly div
liéu trén phan mém Excel 2016.

3. KET QUA VA BAN LUAN

3.1. So sanh ty 1é viéem phéi thé may truwéc
va sau can thiép

Bang 1. Pic diém cta dan s6 nghién ctru

Dic diém Trwéc | Saucan | Téng

canthiép| thiep | (n=

(n1=89) [(n2=61)| 150)
Nam 67,4% 721% | 69,3%
N 32,6% 279% | 30,7%
Do tudi trung binh 64,5 66,3 65,4
Thoi gian thé may trung binh | 13,8 14 13,9
Sb ngay trung binh diéu tri| 27,2 242 257
tai HSTC

C6 tat ca 150 NB thé may = 48 gi® dwoc diéu
tri tai khoa HSTC trong qua trinh nghién ctru. Cé
89 NB thuéc nhom truwéce khi ap dung géi cham
séc va 61 NB thudc nhdm sau ap dung goéi cham
séc. Bang 1 cho thdy ty I& nam/ni, tudi trung
binh, thoi gian thd may trung binh va sb ngay
diéu tri trung binh ctia 2 nhém khong khac nhau.

8 T4

uNhém A mNhém B
6

5

Ti lé vidm phoi thé-miy/1000 ngay the may
Biéu dé 1. So sdnh ty Ié viém phéi thé
may/1.000 ngay thé mdy trwérc va sau can
thiép
Biéu dd 1 cho thay ty I& VPTM & giai doan sau
can thiép la 2,4/1000 ngay thé may, gidm hon 3
lan so véi giai doan trwdc can thiép, ty 1& nay la
7,4/1000 ngay thé may. Pay la két qua clia cac
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hoat dong can thiép, tuyén truyén vé tdm quan
trong clia cong tac phong nglra VPTM va tang
cwdng giam sat, nhac nhé tuan tha cac bién phap
cham séc diéu dudng.

3.2. Thwc trang tuan tha cac can thiép diéu
dwéng trong phong ngtira viém phdi thé may

89.80%
fm A

72200 8 Nhém
mNhom B

t1 18 tudn thi cho bénh nhin nim diu cao

Biéu dé 2. Ty Ié tuan tha cho NB
nam dau cao

Ty lé tuan thi dau cao sau can thiép tang gap
1,24 1an so vé&i trude can thiép. Diéu dwdng nhan
thirc roé y nghta phong nglra VPTM cla bién phap
dau cao, duwoc cac giam sat vién thwong xuyén
nhéc nhé thwe hién khi di budng nén ty Ié nay cai
thién dang ké.

nnnnnnn

80.20%

= WNhim
A

o 15.500

Ti 12 tudn thi vé sinh ring midng bing bin chai va Chlohexidine

Biéu d6 3. Ty Ié tuan tha vé sinh rang miéng
béng ban chai va Chlohexidine

Ty I& tuan tha vé sinh rang miéng bang ban
chdi va Chlorhexidine 0,12% sau can thiép la
80,2% tang gap 5,24 1an so véi trwdc can thiép.
Ty 1& nay ndm 2018 chi la 15,3%. Viéc nhéc nh&
thwdng xuyén va giam sat chat ché da khién cong
tac vé sinh rang miéng cho NB thé may tt hon.
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98.32%

Nhom A
T7.550

80.00% Nhom B

Chat lwong vé sinh bé mit

Biéu dé 4. Chét Iwong vé sinh bé mét truéc
va sau can thiép

Tw thang 1/2019, diéu dwéng tai khoa HSTC
st dung khan gidy tAm héa chét dung moét 1an dé
vé sinh va khir khuan cac bé méat xung quanh NB.
Biéu d6 4 cho thay ty & cac bé mat dat yéu ciu
tang ttr 77,55% nam 2018 1én 98,32% nam 2019.
C6 thé viéc str dung khan gidy moét 1an thuan tién,
khong phai pha héa chét giip nhan vién tuan tha
t6t vé sinh bé& mat nén chét lwong vi sinh moi
trwdng cling cai thién hon rat nhiéu.

4. BAN LUAN

Thé may la mét trong nhirng bién phap hbi
strc quan trong dé diéu tri NB n&ng. Tuy nhién
VPTM la mét trong nhitng bién chirng thwdng
gép, chiém 25 - 50% s6 NB thé may [2]. VPTM
lam tang sb ngay thd may, tdng sé ngay diéu tri
tai khoa HSTC, tdng s ngay nam vién ciing nhw
tén kém vé chi phi diéu tri va ting ty I& t&r vong [9].
Nguwoi diéu dwéng cham soc NB thd may dong
vai trd hét strc quan trong trong céng tac phong
ngra VPTM [8] vi thé diéu dwdng can duoc lién
tuc dao tao, cap nhat kién thrc trong cong tac
cham séc NB thé may; qua dé nhan thirc duoc
tam quan trong cla cac can thiép diéu duéng
trong thuc hanh cham séc NB. O’ nghién clvu clia
ching toi, ty 16 VPTM sau khi dwa cac hoat déng
dao tao, cap nhat kién thirc va cai tién cac hoat
dong can thiép diéu dwéng la 2,4/1000 ngay thé
may, gidm hon 3 1an so v&i giai doan trudc can
thiép, ty 1€ nay la 7,4/1000 ngay thé may. Nam
2019, khoa HSTC dat ra chi tiéu v&i ty 16 VPTM la
6/1000 ngay thé may, v&i con sb 2,4/1000 ngay
thd may & giai doan sau can thiép; cho thay bang
sy tuan tha cac can thiép diéu duwéng da gitp dat
dwoc muc tiéu dé ra. Két qua nay mot phan phan
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anh dwoc tm guan trong cua cong tac dao tao,
cap nhat kién thirc chdm séc NB thé may ciing
nhw vai tro clia ngudi diéu dwéng thwe hién cdng
tac cham soc. O két qua nghién ctru ctia Eom va
cong sw cling thé hién rd dwoc sy thay ddi vé ty
& VPTM giam tw 4,08/1000 ngay thé may truwéc
khi ap dung cac can thiép xuéng 1,16/1000 ngay
thé may sau khi can thiép [5].

V6i viéc tuan thi cac can thiép diéu dwdng néi
chung trong chdm séc NB théd may cé thé gidp
lam gidm ty 1&é VPTM trung binh khoang 45%]6].
Dé dat dwoc diéu nay, can sw phdi hop chat ché
trong cong tac diéu tri, chdm séc va kiém soat
nhiém khuan, déng thdi nhan vién y té can dwoc
lién tuc dao tao, cap nhat kién thirc, cai tién cac
chdm can thiép diéu dwéng, tr d6 nang cao
chét lwong cham séc NB, phong nglra cac bién
chirng. V& sw tuan tha thuwc hién cac can thiép
diéu duéng, cong tac dao tao va truyén théng vé
VPTM, y nghia cla cac bién phap can thiép diéu
duéng déng vai trd quan trong. Didu nay dwoc
thé hién rd nét thong qua s thay ddi rd nét vé ty
I& tuan tha cta 03 can thiép diéu duwéng: cho NB
ndm dau cao; vé sinh rdng miéng bang ban chai
va Chlorhexidine; vé sinh bé mat. Ty & tuan thd
clia tirng can thiép diéu dwdng sau khi dao tao va
giam sat la: cho NB nam dau cao (89,8%), vé sinh
rang miéng (80,2%) va chat lwgng vé sinh bé mét
(Ty lé dat 98,32%). Cac ty 1é sau can thiép déu
tang khi dwoc dao tao, cap nhat nang cao kién
thire, giam sat va nhan cutia khoa kiém soat nhiém
khuan. Sy twong dong vé ty |é tuan tha cac can
thiép diéu duwéng sau dao tao ciing duwoc thé hién
& nghién ctru cia Mogyorodi [4] noi ma co ty 1é
tuan tha vé sinh rdng miéng va cho NB ndm dau
cao sau cac hoat dong dao tao vé phong ngira
VPTM la 100% va 98% theo tht tw twong trng.

Han ché trong nghién cru clia chung téi la c&
mau nghién ctru twong dbi thap so véi cac nghién
clu cung chi dé truwdc day. Tuy nhién, chang toi
van ghi nhan dwoc sy gidm dang ké ty 1&é VPTM
sau khi trién khai va theo d&i sw tuan th cac can
thiép diéu dwdng trong chdm séc NB thé may.
Trong twong lai, nhém nghién ctu van tién hanh
ap dung cac can thiép diéu duéng dwoc néu
trong nghién ctru trén NB théd may, tiép tuc thu
thap sb liéu dé c6 c& mau du Ion. T d6, ap dung
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duoc cac phép kiém dinh thdng ké dé thay dwoc
ré hiéu qua va tAm quan trong clia cac hoat dong
cham séc cla diéu dwdng néi riéng va ddi ngd y
té néi chung trong phong ngiva VPTM.

5. KET LUAN VA KHUYEN NGHI

Qua nghién ctru trén 150 NB tai khoa HSTC
cta Bénh vién Vinmec Times City tlr thang 1/2018
dén thang 10/20109, chung tdi thay:

- Ty Ié VPTM sau can thiép gidam hon 3 lan
S0 V@i trwdc can thiép (2,4 ca so véi 7,4 ca/1000
ngay thé may).

- Ty |& tuan tha géi can thiép diéu dwéng déu
tang sau khi ap dung céc bién phap can thiép:
tuan tha nang cao dau giwdng la 89,8%, vé sinh
rang miéng la 80,2% va vé sinh bé mat dung la
98,32% ty lé tang twong tng 1a:1,24; 5,24 va 1,28
lan theo thi tw twong &ng.

- Tl két qua nghién ctru, ching téi d& nghi:
Tiép tuc ap dung géi can thiép diéu duéng phong
ngra VPTM va giam sat thwc hién dé dat dén ty
[& tuan tha tlr 95% tré Ién; Duy tri dao tao va cap
nhat kién thirc, cung cap bang chirng khoa hoc
gitp diéu dwéng nhan thirc va tuan tha tét cong
tac cham séc NB hdi stre.
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BANH GIA HIEU QUA TU VAN CHE D0 AN, LOI SONG
CUA NGUGI BENH TRAO NGUOC HONG - THANH QUAN
TAI BENH VIEN TAI MUI HONG TRUNG UONG

THE EFFECTIVENESS OF DIETARY AND LIFE STYLE CONSULTATION FOR PATIENTS
WITH REFLUX-LARYNGEAL DISEASE AT THE CENTRAL OTOLARYNGOLOGY HOSPITAL

TOM TAT

Muc tiéu: Panh gia hiéu qua tw van ché do
an, 16i sdng va moét so yéu to lién quan cla ngudi
bénh trao ngwoc hong - thanh quan.

Phwong phap: Nghién ctru can thiép so sanh
trwédc - sau trén 73 ngudi bénh dwoc kham tai
Bénh vién Tai Mai Hong Trung wong tir thang
4/2019 dén 10/2019.

Két qua: Nhom tudi gép cha yéu trong nghién
ctru la tr 41 - 50 tudi, chiém ty & 35,6%. Nam gid&i,
chiém ty 1& 32,9%; ni¥ gi&i, chiém ty 1& 67,1%.
Nghé nghiép chi yéu cta dbi twong trong nghién
clru la cong nhan (42,5%). S6 ngwoi bénh sbng &
néng thon (69,9%); Pa sb dbi twong nghién ctu
c6 chi s& BMI binh thudng (72,6%); Triéu ching
co nang hay gap nhét 1a nhiéu dich nhay hong
ho&c chay mii sau (95,1%). Da s6 nguwdi bénh cé
khé khan khi nudt thire &n, dich, thubc (69,9%).
Xét v& mirc d6 ndng cua triéu chirng theo diém
RSI: Ty Ié trwéc tw van c6 diém RSI > 13 diém 13
100%; ty 1é nay gidm con 75,3% sau 1 thang; con
60,3% sau 2 thang va 56,2% sau 3 thang diéu tri
tw van. Su khac biét nay c6 y nghia théng ké (p<
0,05).

Két luan: Thay déi ché do an, 16i sdng dem lai
két qua cao trong diéu tri trdo nguwoc hong thanh
quan. Ngay sau 1 thang tw van chi sé RSI trung
binh da gidm tir 22,1 + 4,9 xubéng 17,1 + 5,1. Va
sau khi két thic qua trinh tw van 3 thang giam
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con 13,4 + 3,3. Day 1a mirc gidm rat dang ké co y
nghia théng ké (p< 0,05).

Khuyén nghi: Tw van ché d6 an, 16i séng can
dwoc ap dung rong rai trong qua trinh didu tri va
cham so6c ngwdi bénh trao ngwoc hong thanh
quan.

Tw khéa: Trao ngwoc hong thanh quan, tw
van va gido duc strc khoe.

ABSTRACT

Objectives: To evaluate the effectiveness
of dietary, lifestyle counseling, for patients with
reflux-laryngeal disease and define related
factors.

Method: A comparative intervention research
(before andafter study) was conducted on 73
patients admitted for examination at the Central
Otolaryngology Hospital from May 4/2019 to
10/2019.

Result: The age group encountered mainly in
the study was from 41 - 50 years oldthat accounted
for 35.6%. Females and Malesaccounted for
32.9% and 67.1% respectively. The majority
of occupation of the studied subjects was
workers that accounted for 42.5%. More than
half of patients lived in rural area (69.9%); The
majority of research subjects had a normal BMI
(72.6%); The most common symptom was lots
of throat mucus or posterior nasal dischargethat
accounted for 95.1%. Majority of studied patients
faced difficulty when swallowing food, water
and medicine (69.9%). In terms of severity of
symptoms according to the RSI score: The pre-
advisory rate with the point RSI more than 13
was 100%; This rate reduced to 75.3% after 1
month to 60.3% after 2 months and 56.2% after
3 months of consultation. Such differences were
statistically significant (p < 0.05).
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Conclusions: Dietary and lifestyles changes
brought high results in the treatment for patients
with laryngeal reflux disease. Shortly after 1
month the average RSI index was reduced from
221 +491to 17.1 £ 5.1. And after completion of
the 3 months consultation it reduced to 13.4 £ 3.3.

Recommendations: Consultation for dietary
and lifestyle change should be applied widely
when providing care and treatment for patients
with reflux pharynx disease.

Keywords: Laryngopharyngeal reflux,
consultation and health education.

1. DAT VAN DE

Trao nguwoc hong thanh quan

(Laryngopharyngeal reflux - LPR) la tinh trang
trao nguwoc dich da day l1én vang hong thanh
quan [3], [5]. Tinh trang nay tré thanh bénh ly
khi gay ra nhirng tén thwong tai ving nay va cac
triéu chirng kho chiu cho bénh nhan. Nhirng triéu
ching lién quan dén bénh nhu: ho kéo dai, khan
tiéng, khit khac... chiém dén 10% trong sé nhirng
than phién ma bénh nhan dén kham chuyén khoa
tai mii hong [4].

La bénh Iy ngay cang phd bién, song do tinh
phirc tap, khéng théng nhéat lién quan dén bénh
sinh, chan doan, diéu tri, LPR da va dang nhan
duwoc rat nhidu sy quan tdm, nghién ciru ctia cac
nha tai mdi hong trén thé gi&i trong vong 20 nam
qua [1], [2], [7], [9]. Theo phan loai cia HG6i nghj
quéc té vé tiéu hoa & Montreal, Canada ndm 2006,
LPR la biéu hién ngoai thwc quan cta bénh ly
trao ngwoc da day thwe quan (Gastroesophageal
reflux disease - GERD) [8]. Theo phac db diéu
tri dwogc sir dung trong mét bénh vién da khoa
ctia Vwong quéc Anh, thay déi ché dd an udng va
didu chinh hanh vi 16i séng ciing dwoc cho la rat
hiéu qua trong viéc quan ly LPR [6], [10].

Thay déi ché dd an uéng va 16i séng 1a nhirng
can thiép hiéu qua cho LPR. Tai Viét Nam chwa
c6 nghién clru vé tw van ché do &n va 16i sbng
cla nguoi bénh trao ngwoc hong thanh quan.
Chinh vi vay, ching t6i tién hanh dé tai: “Bénh
gid hiéu qua tw van ché dé an, 16i séng cua
nguwoi bénh trao ngwocc hong - thanh quan tai
Bénh vién Tai Mai Hong Trung wong” v&i muc
tiéu:
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- M6 ta dac diém lam sang ngwoi bénh trao
ngwoc hong - thanh quan.

- Banh gia hiéu qua tw van ché do an, 16i sdng
va mét sb yéu tb lién quan cla ngwdi bénh trao
nguwoc hong - thanh quan.

2. D01 TUGNG VA PHUONG PHAP

* Dia diém va thoi gian: Nghién ciru dwoc
thwc hién tai Bénh vién Tai Mdi Hong Trung wong
tir thang 4/2019 dén thang 10/2019.

* Péi twong: Ngudi bénh dwoc chan doan
trao nguwoc hong - thanh quan tai Bénh vién TMH
Trung wong.

- Tiéu chuén lwa chon: Nguwdi bénh = 18 tudi;
Nguwoi bénh dwoc danh gia dwa theo chi sb
RSI > 13.

- Tiéu chuén loai trir: Ngwoi bénh da didu tri
thudc e ché bom préton trong vong 1 thang tré
lai; C6 tién st ung thw hong thanh quan hoac
phau thuat dwong tiéu héa; Phu niv ¢ thai, cho
con bu; Bj suy gan.

* Phwong phap nghién ctu: Nghién ctru
can thiép so sanh trwéc - sau.

* C& mau: Ap dung cong thirc tinh ¢& mau
cho nghién ctru xac dinh moét ty Ié:

Trong do:
n: S6 ngudi bénh khao sat

Z ., H8 s0 tin cay, khoang tin cay 95% thi Z

(1-a/2) )

Chon p = 0,05 dé& bdo ddm c& mau I&n nhat
d: 1a khoang sai léch mong muén = 0,05.

Dwa vao cbng thirc trén, ta c6 n = 72,99 bénh
nhan. Khi tién hanh nghién ciu nay, ching toi
lam tron ¢& mau 1én 73 bénh nhan.

* Phwong phap va coéng cu thu thap sé
liéu: Dung phwong phap phdng van - tré |oi theo
bang diém RSI va bo cau hdi ché dd &n 16i sdng
tw xay dwng.
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* Xtr ly va phan tich sé liéu: Sé lieu dwoc ma
héa, nhap vao may tinh va xt ly phan tich két qua
bang phdn mém SPSS 20.0.

*Pao dirc nghién ctru: Nguwoi bénh tham gia
nghién ctru dwoc gidi thich vé nhirng yéu cau va
lgi ich khi tham gia vao nghién ctru va tw nguyén
tham gia; Théng tin cda ngwoi bénh dwoc bdo
mat va chi dé& phuc vu cho muc dich nghién ctru.

3. KET QUA VA BAN LUAN

3.1. Pic diém cua déi twong nghién ctru

3.1.1. Tuéi caa déi twong nghién ciru

Bang 3.1. Phan bé tubi cua déi twong nghién

CLlPu
Phan nhém tudi S6 lwong (n) Ty 1& (%)

18 - 30 tudi 9 12,2
31 - 40 tudi 21 28,8
41 - 50 tudi 26 35,6
> 50 tudi 17 234
Tong sb 73 100
X+ SD; Min-Max | 43,5+ 11,8 (19 - 69)

Nhém tudi gap chd yéu trong nghién ctru 13 tir
41 - 50 tudi, chiém ty 1& 35,6%; tiép dén la nhém
31 - 40 tudi (28,8%) va trén 50 tudi (23,4%).

Tubi trung binh cta ddi twong nghién ctu 1a
43,5 + 11,8, thap nhét 1a 19 tudi va cao nhéat la
69 tudi.

3.1.2. Giéi tinh cua déi twong nghién ciru

32.9%

67.1%

sNam ®Ni

Biéu d6 3.1. Phan bé giéi tinh cua dbi twong
nghién ctru
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C6 24 dbi twong 1a nam gidi, chiém ty 1& 32,9%;
49 dbi twong la niv gioi, chiém ty 18 67,1%. Ty 1&
nam/nir l1a 1/2.

3.1.3. Phan b6 déi twong nghién ctru theo BMI
Bang 3.2. Phan bé BMI ctia déi twong nghién

clru

Phan nhém BMI 6 lwong (n) | Ty 18 (%)
Nhe can (BMI < 18,5) 9 12,3
Binh thudng (18,5< BMI < 25) 53 72,6
Thira can (25< BMI < 30) 10 13,7
Béo phi (2 30) 1 14
Tbng sb 73 100

X + SD (GTNN - GTLN) 224 +34(16,5-37,2)

Pa sb dbéi twong nghién ctu c6 chi s6 BMI
binh thwong (72,6%); chi c6 12,3% nghe can;
13,7% thtra can va 1,4% la béo phi.

Trung binh chi s BMI cla dbi twong nghién
clu 1a 22,4 + 3,4 (thdp nhat 1a 16,5 va cao nhéat
13 37,2).

3.1.4. Bac diém 16i séng

50% 34.3%
23.3%

20% 12.3% 12.3%

c o m.

Ubng regu  Hit thude Café An tdi
mudn
Biéu dé6 3.2. bic diém 16i séng cua déi twong
nghién ctru (n =73)

Péi twong nghién ctu cé théi quen &n tbi
muoén chiém ty 1& cao v&i 34,3%. C6 23,3% dbi
twong uéng rwou; hat thubc va st dung café
cung chiém 12,3%.

3.1.5. Tién st bénh

Bang 3.3. Tién str bénh

T S6 lwong | Ty lé
Tien st bénh ) (%)
Tién s ndi khoa
Khong R
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Tién st bénh So '(‘r’:;’ ng T(i'/o')‘-’

Co Tiéu hoa 14 18,8
(n =038: Thoai héa khop 2 2,8
52,1%) Tim mach 7 9,6
Viém gan B 3 4.1

pTD 2 2,8

Tbng sb 73 100

Tién st bénh TMH khac

Khdng 64 87,4
Co(n=9; Viém Amidan 2 2,8
12,6%) Hat xo da PT 2 2,8
Polyp day thanh d3 cét 1 1,4

Viém hong man tinh 2 2,8

Viém xoang 1 1,4

Viém miii dj 'ng 1 1,4

Tong sb 73 100

52,0% dbi twong co tién st bénh noi khoa,
trong d6 cac bénh vé tiéu héa chiém t&i 18,8%.
12,6% dbi twong nghién clru co tién st vé cac
bénh TMH, trong d6 c6 viém amidan; hat xo da
PT; viém hong man tinh cling chiém 2,8%.

3.1.6. Triéu chirng co nang trao nguwoc
hong thanh quan dwa vao bang RSI

Bang 3.4. Triéu chirng co’ nang néi chung

sé

Triéu chirng lwong T¥ 1é
(%)
(n)
1. Khan tiéng hodc c6 van d& vé& giong néi | 65 89,1
2. Dang héng 63 86,3

3. Nhiéu dich nhdy hong hodc chay mii| 70 95,1
sau

4. Khé khan khi nuét thtee &n, dich, thuée 51 69,9

5. Ho sau khi an hodc sau khi ndm 49 67,2
6. Cam giac khd thé hodc con ttre the 49 67,2
7. Khé chiu hodc phién toi do ho 55 75,4
8. Cam giac co dj vat trong hong 67 91,8

9. Nong rat nguc, dau ngwce, ¢ hoi, ¢ chua 68 93,2

Triéu chirng co' nang hay gap nhét 1a nhiéu
dich nhay hong hodc chdy mii sau, chiém ty lé
95,1%.
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Puwng tht hai la néng rat ngwc, dau nguc, ¢
hoi, o chua (93,2%); tiép dén |a cam giac c6 di
vat trong hong (91,8%); Khan tiéng ho&c c6 van
dé vé giong néi (89,1%); dang hang (86,3%); Khé
chiu hodc phién toai do ho (75,4%); Kho khan khi
nuét thire &n, dich, thubc (69,9%).

Céc triéu chirng khac co ty 1& thap hon nhu:
Ho sau khi &n ho&c sau khi nam va Cam giac kho
thd hodc con tirc thé cung chiém ty 1& 67,2%.

3.2. Danh gia hiéu qua tw van ché do an,
16i sébng cua ngwei bénh trao ngwoc hong -
thanh quan

3.2.1. Sw thay déi chi sé RSI

Bang 3.5. Sw thay dbi ciia RSI trwéc - sau tw
van theo nhém tudi

Trwéctw | Sautw | Sautw Sau tw
N van van 1 van 2 van 3 P
Tudi thang | thang | thang |trwdc
- - sau
X £ SD (GTNN - GTLN)

. [218453 (175454146447 (13,341
<AOWOI (g aay | (7-30) | (4-26) | (3-22) | 00O
21 222447/169£4,9(144£37 13428
24001\ "5 a0y | (5-28) | (8-23) | (7-20) | <09
prhom | 005 | 005 | 005 | »0,05

tuoi

Khoéng c6 sw khac biét cé y nghia théng ké
vé diéu trung binh RSI gitta nhém dbéi twong
< 40 tudi hay = 40 tudi theo cac thoi diém diéu tri
tw van.

Bang 3.6. Sw thay déi ctia RSI trwéc - sau tw
van theo nghé nghiép

Tru’é’ﬁc tw Squ tw Squ tw Squ tw
Nghé van van 1 van 2 van 3 P
nghiép thang thang thang t-l'l;’:’:

X +SD (GTNN - GTLN)

Cong 220+54(179+52(150+4,4/139+34

nhan | (14-34)| (8-30) | (7-26) | (7-22) 0%

Néng 220+51(149+38(13,0+£3,6/120+2,9

dén (15-30) | (9-21) | (8-18) | (7-16) <0.05

Canbd |202+43|147£6,0/125+£4,8 11,444

VC-VP (16-29) | (5-23) | (4-18) | (3-16) <0.05
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Trwéctw | Sautw | Sautw | Sautw . . | Sautw | Sautw | Sautw
Nghé van van 1 van2 | van3 | P Che @6 an :J’L:/:z van1 | van2 | van3
nghiép thang | thang | thang |truoc uong, oi thang | thang | thang | P
; - - sau song
X £ SD (GTNN - GTLN) n%
:éﬁrgll 23244,1(187443 /15631 |145:20| . erc‘géﬁac 35 63 62 60
Cse | (18-31) | (10-28)| (10-23)| (3-16) |° & oht o5 <0,05
: Catoin 9 (48,0%) | (86.3%) | (84,9%) | (82,2%)
p nghé
nghigp | 005 | <005 | <005 | <005 Gamluong | 59 | 67 | 68
thire &n cay (8.2%) <0,05
Nhom nghé nghiép hwu tri, ndi tro va khac (tw va ngot ' (80,2%) | (91,8%) | (93,2%)
do) c6 diém RSI cao hon hon so véi cac nhém | Giam 41 66 67 68
X a .\ . lwong nudc
nghé nghiép con lai (p< 0,05). i khat <005
Sarboydrate | 552%) | (90.4%) | (918%) | (93.2%)
Bang 3.7. Phan nhém diém RSI trwéc - sau tw -
. Giam lwong
van dd ubng co 7 51 52 53
axit (nwéc (9,6%) <0,05
Y s 07
Trwbe tw Sautw | Sautw | Sau tw cam hodc tao, (69,9%) | (71,2%) | (72,6%)
Mirc dlém Vén vén 1 vén 2 vén 3 Chanh)
RS thang | thang | thang | P Giam ca 48 o1 -
N chua, sbt ca 1 <005
3y /0 A 0, 3
Cr“”t?z bacha | (1.4%) | (65 8%) | (83,6%) | (86,3%)
> 13 diém 73 55 44 41 vatol
(100%) | (75,3%) | (60,3%) | (56,2%) Tap luyén thé
<005 lthaotsitndu | 1o | T3 T3 T3 lco0s
<13 G 0 18 29 32 2qiosauan | (100%) | (100%) | (100%) | (100%) | =™
= (0%) | (24,7%) | (39,7%) | (43,8%)
Tranh an
2 s 73 73 73 73 4 i 50 57 58
Tongso | 100%) | (100%) | (100%) | (100%) uong 3 gio 30 <0,05
(] (] (] 0 A i di ’
ok @1%) | (68,5%) | (78,1%) | (79.5%)
Xét vé mrc d6 nang cla triéu ching theo Tranh nhig 55 70 71 72
diém RSI: Ty lé trwéc tw van c6 diém RSI > 13 thwe phém co <0,05
H 1 0, 0, 0, 0,
didm 1 100%; ty 18 nay gidm con 75,3% sau 1 t;'\”h :f"d :f‘f <75’2‘°’/°) (95’4%) (97':’/") (98'86/°)
e . . n chia nhiéu
thang, con 60,3% sau 2 thang va 56,2% sau 3 bira nhd 2,7%) | (55%) | (55%) | (11,0%) > 0,05
tha’ng dieu tri tw van. Sy khac biét néy co y nghia Nam hosc 56 21 17 14
théng ké (p < 0,05). di ngd ngay <0,05
sau &n (76,7%) | (28,8%) | (23,3%) | (19,2%)
3.2.2. Sw thay déi vé ché dé an, 16i séng , 57 63 69 67
Giam lwgng >0.05
Bang 3.8: Ché do an ubng, 16i séng trwec - |V 178 190) | (86,3%) | (94,5%) | (91,8%)
sau tw van Giam hat 65 67 68 68 008
thude 14 ’
o e Sautw | Sautw | Sau tw - (89,0%) | (91,8%) | (93,2%) | (93,2%)
Che do an tw van van1 | van2 | van3 N&m dau cao, | 37 49 5
uong, loi thang | thang | thang | P Nang dau <005
song Y giuding cao . ) . . ’
% J0AS oEY | (14%) | (50,7%) | (67,1%) | (71,2%)
Diéu tri béo 3 k 10 " <0.05 . P A
philthira can | (4,1%) w5190 | (1379 | (1519 , ) Trwdce tw van diéu tri, ty I&6 nam dau cao, nang
(15,1%) | (13.7%) | (15,1%) dAu givdng cao 10 - 15cm 1a 1,4%; ty 1é nay ting
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lén sau tw van diéu tri 1 thang la 50,7%; sau 2
thang la 67,1% va sau 3 thang la 71,2%. Sw khac
biét nay c6 y nghia théng ké (p< 0,05).

Cac ché do an ubng, 16i sbng nhw ché dé an
chia nhiéu bira nhd, gidm lwong rwou bia va gidm
hat thube 14 chwa cé sw thay dbi c6 y nghia thdng
ké trwde va sau tw van diéu tri (p> 0,05).

4. KET LUAN VA KHUYEN NGHI

- Piém trung binh RSI truwéc didu tri 1a 22,1
+ 4,9, gidm xubng con 17,1 = 5,1 sau tw van 1
thang; 14,5 + 4,1 sau tw van 2 thang va 13,4 + 3,3
sau tw van 3 thang. Su khac biét nay cé y nghia
théng ké (p < 0,05).

- Céac ché d6 an ubng 16i sbng: Kiéng thirc &n
dd udng cé cafein; Gidm lwong thirc &n cay va
ngot; Tap luyén thé thao téi thiéu 2 gi¢r sau &n;
Tranh &n udng 3 gi® trwdc khi di ngt; Nam dau
cao, Nang dau giwong cao 10 - 15 cm c6 sy thay
ddi c6 y nghia thdng ké céc triéu chirng ctia bénh
sau khi tw van (p < 0,05).

- Ché d6 an chia nhiéu bira nhé, gidm lwong
rwou bia va gidm hat thube 1a chua thdy ¢ sw
thay déi cé y nghia thdng ké trwdc va sau tw van
(p> 0,05).

- Tw van cla ngudi diéu dwdng cho ngudi
bénh trao nguoc hong - thanh quan vé ché do
an va 16i sébng khi nguwdi bénh dén kham duoc
nhan réng.
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BENH VIEN PHU SAN HA NOI KY NIEM 40 NAM NGAY THANH LAP
VA DON NHAN HUAN CHUONG LAO DONG HANG NHAT

Sang ngay 14/11/2019, Bénh vién Phu san Ha
Noi da té chirc 1€ ky niém 40 ndm Ngay thanh
lap va dén nhan phan thwéng cao quy do Dang
va Nha nuwéc trao tang, dé la Huan chuong Lao
déng hang Nhét. Trai qua 40 nam xay dwng va
phat trién, luc dau khi méi dwoc thanh lap, bénh
vién do Lién doan Phu ni dan chd thé gidi trao
tang. Co s& lam viéc nhd hep v&i chuyén khoa
San - Phu khoa. Trai qua 40 ndm phat trién v&i sw
nd lwc cb gang cla ddi ngd thay thube, cling nhw
duwoc sw quan tam gitup d& cta cac cap lanh dao
tr Trung wong dén thanh phd Ha Néi va sw Ging
ho, tin twdng clda nguwdi dan, nam 2018, bénh
vién da dwoc BO Y té va S& Y té Ha Noi quyét
dinh nang tam vi tri, lam nhiém vu tuyén cubi vé
chuyén khoa San - Phu. Hién, bénh vién cé 41
khoa phong, cling 2 co s& dwoc sat nhap tir Ha
DPéng vé véi hon 1000 can bd, nhan vién. Hang
nam, noi day da don hang nghin tré em chao doi,
trong dé cé nhiéu trudng hop tré d& non thang.
Bénh vién da c6é cac chuyén nganh mii nhon
gdbm So sinh, Phu khoa, San khoa, Phau thuat
va Diéu trj tré so sinh d& non thang... Bén canh
do, bénh vién da thanh Iap trung tdm kham, sang
loc chuén doan trwdc sinh va so sinh; xay dwng
va phat trién khoa H®b tro sinh san va Biéu tri nam
hoc. Bénh vién da chuyén giao ky thuat cho 5 tinh
mién Bac. Xay dwng dwoc bénh an dién to thuan
loi cho ngwdi bénh va tiét kiem dwoc kinh phi.
Bénh vién da tw cha vé tai chinh. Trong sw nd
lwc ¢b géng cla can bd nhan vién bénh vién lam
nén thanh tich to Ién d6, cé mét phan cong strc
clia nhing nhan vién diéu dwéng; théng qua hinh
anh trinh chiéu trén man hinh da gitp cho céc dai
biéu dy 1& cdm nhan dwoc. V&i nhivng thanh tich
trén, tai 18 ky niém, thay mat lanh dao Pang va
Nha nwéc, ddng chi Bang Thi Ngoc Thinh - Phé
Chu tich nwéc da trao Huan chwong Lao déng
hang Nh4t cho bénh vién. Huan chuwong Lao
déng hang Ba cho ca nhan Thay thubc nhan dan
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- PGS.TS. Nguyén Duy Anh - Bi thuw Dang uy,
Giam dbc bénh vién. Bénh vién con dwoc trao
téang birc tranh chan dung Bac H6 duwoc 1am bang
da quy. Béng thoi, Bo trwédng Bo Y té - Trwéng
Ban B&o vé cham séc sirc khde can bd cap cao
nha nwéc Nguyén Thi Kim Tién da trao co thi dua
cta Chinh phl cho bénh vién.
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BENH VIEN UNG BUGU HA NOI - NHUNG NGUGI DIEU DUONG
LUON LAM HET SUC DE GIAM NHE NOI DAU CHO NHUNG NGUGI
BENH MANG CAN BENH AC TiNH

Day la 16i tam huyét clia cac diéu dwdng vién
& Bénh vién Ung buédu Ha Noi ma téi cé dip tiép
xuc hém 25 thang 11 nam 2019 khi cung véi diéu
dwdng Nguyén Phwong Théo - can bd phong
diéu duéng clia bénh vién dén thdm don nguyén
ndi 1 diéu trj theo yéu cau vé noi khoa tai day
nha H cla bénh vién. Tbi c6 dip quan sat nhirng
bénh nhan nam trén giwong bénh va cac nhan
vién diéu duéng dang thwc hién thao tac chuyén
mén nhw tiém, truyén dich, phat thudc cho bénh
nhan. C6 nhirng bénh nhan Ién con dau nhung
duwoc cac diéu dwdng an Gi va giai thich bénh dé
ngwdi bénh yén tam diéu tri, cling nhw san sé ndi
dau do c&n bénh &c tinh gay ra. Nhw dé noi ré
thém vé d&c thu cla khoa, Diéu duéng trudng
khoa Hoang Thu Phwong cho biét: Do hiéu dwoc
tinh chat cia nhirng bénh nhan khi vao nam diéu
tri, chung em da xac dinh trach nhiém cta minh
la cling v&i bac sT lam tét nhiém vu chuyén mén,
ludn ¢6 161 néi nhe nhang, phuc vu moi yéu cau
clia nguwdi bénh. Dé ciing 1a cach tét nhat dé
voi bét ndi dau cho nguwdi bénh. Khéng nhirng
lam t&t chuyén mén, cac diéu dwdng & khoa con
tich cwc tham gia nghién ctru sang kién nhw [am
goc truyén thong ngay & ngoai hanh lang dé cho
ngwdi nha bénh nhan khi dén thdm hiéu ré vé
bénh. Lam hé th6ng Iwu trlk phim dién quang cho
bénh nhan mét cach thuan tién nhw mot cudn tor
dién, gitp cho cac bac si khi can la c6 thé tim
duoc ngay. Ngwdi bénh nam diéu tri tai cac khoa
theo yéu cau luén dwoc cham séc phuc vu 3 biva
&n trong ngay, khong can thiét phai c6 nguoi
than & lai - theo Thac sT Thanh Phwong, Trwdng
phong Diéu dudng va diéu dwéng Nguyén
Phwong Thao, can bd phong diéu dwéng cla
bénh vién cho biét. Tdng sb diéu dwéng ctia bénh
vién hién nay la 335 nguwdi, trong d6 70% co trinh
dod dai hoc, con lai la trinh d6 trung cép. Xong, do
dwoc lanh dao bénh vién quan tdm nén cac diéu
dwdng do6 dang theo hoc dé dat trinh do dai hoc.
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Ho céng tac tai cac khoa thudc khbi Diéu tri theo
yéu cau ndi khoa, khdi Diéu tri ndi tri, khdi Ngoai,
khoa Cham séc gidm nhe, khoa Xa tri va y hoc
hat nhan, khoa Can lam sang va khu kham bénh.
Bénh nhan dén bénh vién diéu tri khéng nhirng l1a
ngwoi dan Ha N6i ma con la ngwdi dan cda cac
tinh phia Bac, vi bénh vién c6 nhiém vu chuyén vé
diéu tri bénh nhan méc bénh ung bwéu. Dé nang
cao trinh d6 chuyén mén va kj nang giao tiép,
hang ngay phong diéu duéng bénh vién ludn di
kiém tra cac khoa phong. Hang thang, hang quy,
bénh vién c6 cac budi tap huan vé chuyén mén,
vé ky ndng giao tiép hodc givi cac didu duéng di
hoc tai cac bénh vién khac clia thanh phé tuy theo
chuyén mén. Cach lam d6 da gitp cho chat lwong
cla diéu dwdng vién dwoc nang cao. Mét viéc ma
phong diéu dwéng cla bénh vién da lam tbt, d6
la hang tuan déu m& hom thw goép y, téng hop y
kién gép y clia ngudi bénh dé bao cao ban Ianh
dao bénh vién cé cac bién phap giai quyét kip
thoi. Nher vay, chéat lwong chuyén mén, tinh than
thai d6 cham séc ctia nguwoi thay thude néi chung
va néi riéng la déi ngi diéu dwdng cla bénh vién
lubn dwoc nang cao. C6 dén bénh vién nhin
nhi*rng nhan vién y té dang lam viéc, téi mdi thay
duwoec tinh than hang say, yéu nganh, yéu nghé,
thwong yéu bénh nhan clGa ho. Chinh vi thé ma
tai day, c6 8 diéu duéng dat danh hiéu Chién si
thi dua, goép phan dem lai uy tin cho bénh vién.
Két thuc bai viét, toi chi xin dan I&i cGa Tién si Bui
Vinh Quang - Giam dbc bénh vién khi néi véi toi:
Bung la ddi ngli diéu dwéng & bénh vién rat nhiét
tinh va cé trach nhiém, mong bac thwdng xuyén
dén tham bénh vién va c6 nhiéu bai viét dong vién
cac thay thudc ndi chung va néi riéng la doi ngi
diéu duéng & bénh vién chung em.

Vi doi ngi diéu dwdng cac ban lam dworc rat
nhiéu viéc giup cho bénh nhan yén tam diéu tri.
L&i néi cha vi Tién si - Giam dbc bénh vién that co
y nghia v&i chung toi.
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PIEU DUGNG BENH VIEN BACH MAI
NHAN NHIEU THU KHEN CUA NGUG1 BENH

LE HAO
Cuc Quan ly Kham chira bénh

Nhan dwoc hon 100 thw

khen vé cong tac chdm séc,
don tiép ngwoi bénh va gia
dinh nguwdi bénh; Ty 1€ hai
I6ng chung trong cham soéc
nguwdi bénh tai cac don vi
I&m sang trong bénh vién
cta diéu duéng/Ho sinh/Ky
thuat vién/HQ ly nam 2019
dat 94%... bay la 2 trong
s6 rét nhiéu thanh tich ndi
bat ctia doi ngii diéu duwdng
Bénh vién Bach Mai vira
dwoc bao cao tai HOI nghi
tbng két Coéng tac Diéu
dwdng/Ho sinh/Ky thuat Y/
Hé ly nam 2019 va phwong
huwéng, nhiém vu trong
nam 2020.

Phat biéu tai H6i nghi, GS.TS. Ngé Quy Chau
- Phé Giam dbc Phu trach BV Bach Mai ghi nhan
va danh gia cao nhirng nd lwc cha ddi ngi DD/
HS/KTY/HL Bénh vién Bach Mai trong cong tac
cham soc sirc khoé ngwoi bénh, déong gép thanh
tich khéng nhd vao cong cudc dbi maéi, phat trién
Bénh vién Bach Mai.

Theo GS.TS. Ngé Quy Chau, Bénh vién Bach
Mai dang tap trung dau tw va phat trién cac trung
tam chuyén khoa sau, hién dai, ddng bo trong
bénh vién; tirng buéc xay dwng va bdi duwéng doi
ngl can bé BD/HS/KTY ¢6 trinh d6 chuyén mon
tay nghé gidi trién khai thwc hién dwoc nhiéu ky
thuat cao ngang tam cac nwéc trong khu virc nhw
ghép tang, phau thuat tim h&, can thiép tim mach,
tach dinh, hd tro sinh san, chan doan hinh anh...
Cong tac kham chira bénh cho tré em duwéi 6 tudi,
nguwdi bénh nghéo, déi twong chinh sach ngay
cang dwoc quan tam, cai thién... Dac biét da &ng
dung céng nghé thdng tin trong quan ly dich y té
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va tai chinh, dap &ng yéu cau ctia Bo Y té va Bao
hiém xa hoi. Nhirng thanh twu cGa bénh vién déu
c6 sy dong goép hét strc quan trong ctia doi ngi
DD/HS/KTV...

ThS. Bui Minh Thu - Trwéng phong Diéu
duwéng BV Bach Mai cho biét, hién d6i ngti DD/
HS/KTV cta bénh vién cé hon 2.200 can b, nhan
vién, trong dé trinh d6 Pai hoc trén 500 ngudi;
sau Dai hoc Ia 71 can bd. Trong ndm qua, tap thé
DD/HS/KTV bénh vién da cé buwéc trwdng thanh
vurot bac trong moi mat céng tac, dac biét da tich
cwc ren luyén y diee, hoc tap nang cao trinh dé
chuyén mén, nghién ctru khoa hoc, ddy manh
céac sang kién trong thuc hanh, gép phan khéng
nhd vao viéc cai tién chat lwong cham séc ngudi
bénh va lam cho ngu®i bénh hai Iong hon. Cé
17 dé an cua diéu dwéng dwoc théng qua Hoéi thi
Dé an cai tién chat lwong cham séc ngudi bénh
va dat dwoc 1 Gidi Nhat, 2 Giai Nhi va 3 Giai Ba;
1 giai dwoc chon di thi cAp Bo va dat Giai Nhi.
Doi ngii didu dwéng da xay dwng va trién khai 13
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chi sb danh gia chat lwong bénh vién trong chdm
séc; cling nhw thue hién nhiéu dw an va dé an
nang cao nang lwc cho diéu dwdng.

Nam 2019 ciing danh déu sy thanh céng cla
Hoi nghi khoa hoc Piéu duéng québc té 1an 2 voi
cha dé: Bdi méi trong thwe hanh 1am sang, dao
tao va quan ly didu dwdng. Nhiéu diéu duéng
trwdng va cac diéu dwdng vién da tham gia hoc
tap nang cao trinh @6 quan ly, chuyén mén cham
séc ngudi bénh. Cong tac giao tiép tng x&r dwoc
chu trong va d&y manh. Cai tién quy trinh 1am viéc
va slra ddi, bé sung cac quy trinh ky thuat, bién
soan gido trinh dao tao riéng cho diéu dwéng;
tang cwong kiém tra giam sat va xay dwng chi sb
va theo ddi, danh gia chat lwogng cham séc. Bén
canh do, cong tac nghién ctru khoa hoc va hop
tac quéc té ngay cang duwoc dady manh gép phan
nang cao vai tro, vi thé ctia doi ngti DD/HS/KTY
trong bénh vién.

Tuy nhién, céng tac DD/HS/KTY/HL van
con mot sb ton tai, khd khan va thach thire nhét
dinh. Céng tac té chirc chdm séc kiém tra, giam
sat dau d6 con chwa tét, dan téi chuwa ddm bao
thwe hién cham soéc toan dién cho NB. Nhan thirc
vé van héa an toan ngwdi bénh va bao cao sw cb
y khoa con chwa day du; cong tac dam bao 5S
trat tw bénh phong va xay dung chi sé danh gia
chét lwgng cham séc theo chuyén khoa can day
manh hon...

Nam 2020, B6i ngli BD/HS/KTV dat muc
tieu: “Diéu dwéng BV Bach Mai gidi thwe hanh
cham séc; tich cyc tham gia bao vé méi trwong
vi strc khée cong ddng” gép phan nang cao hon
nira chat lwong bénh vién./.
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